NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 9 gekabpa 2014 r. N 1342

O NOPAAKE OKA3AHUA YCNYT TENE®OHHOM CBA3U

CrnnCOK M3MEHAILWMNX LOKYMEHTOB
(8 pea. NoctaHoBneHui Mpasutenbctea PO o1 03.02.2016 N 57,
o1 25.10.2017 N 1295)

Bo ucnonHeHne dPepepanbHoro 3akoHa "O cBasn" mn 3akoHa Poccuitickoit egepauymm "O 3awuTe npas

“n

notpebutenen" MpasutenbcTeo Poccuiickoit Pegepaummn noctaHOBAAET:
1. YTBepamuTb Nnpunaraemole MNMpasuaa okasaHusa ycayr tenepoHHOM CBA3MU.
2. YctaHOBUTb, YTO 0 1 anpena 2015 r. npu nepeHeceHMM aBOHEHTCKMX HOMEPOB:

A1A abOHEHTOB - PUANYECKUX ANLL (MHAMBUAYANbHLIX NpeanpUHMMaTENen), UCNOb3YIOLWMX ONAaTy YyCayr
noABUMXXHOM paanoTenedoHHON CBA3M MNOCPEeACTBOM aBaHCOBOro njaate)ka, $akT HanuuMa WAM OTCYTCTBMSA
3a[10/1IXEHHOCTN ONpeaenseTca No COCTOAHMIO ONAaTbl YCAYT, OKa3aHHbIX ONepaTopoM-40HOPOM B COOTBETCTBUN C
[0roBOPOM, CBA3aHHbIM C NEPEHOCUMbIM aBOHEHTCKUM HOMEPOM;

ANA abOHEHTOB - IPUAMYECKMX ANL, (MHANBUAYaNbHbIX NPeAnpUHUMaTENeR), UCNOAb3YIOWMX ONAaTy YCayr
NOABWMKHOW paguoTenePpoHHOM CBA3U MOCPEACTBOM OT/IONKEHHOro nnartexka, GpakT HaAuuma MAK OTCYTCTBUSA
3a[l0/IKEHHOCTU onpeaensercds no ¢GakTy onaathl CYETOB, BbICTABAEHHbIX [0 MOMEHTa onpeaeneHus
3a[l0/I)KEHHOCTM B OTHOLIEHWW YCAYr, OKa3aHHbIX OMNepaTopoM-ZOHOPOM B COOTBETCTBMM C [OrOBOPOM,
CBA3aHHbIM C MepPeHOCUMbIM aBOHEHTCKMM HOMEPOM, M Mo $aKTy oniaTbl BHEOYEPEAHOTO cYeTa, BbICTaBNEHHOMO
Nno J/IMUEBOMY CYeTy, CBSI3aHHOMY C NEepPeHOCUMMbIM abOHEHTCKMM HOMEPOM, 3a MNepuos Mexay aAaToi
BbICTAB/IEHUSA NOC/NEAHEr0 O4ePeLHOro cyeTa U MOMEHTOM OnpeaeeHNs 3a4,0/KEHHOCTU.

3. Mpu3HaTb yTpaTUBWIMMK CWUAy akTbl [paBuTenbcTBa Poccuiickoit desepaupuy NO MEPEYHI0 COrMacHoO
NPUNOXKEHMUIO.

4. HactoAwee NOCTaHOBAEHWE BCTYyMaeT B CUMAY NO MUCTEYEHUMU 30 ,D,Heﬁ nocne AHA ero ocbmu,maanoro
n_n n_n

ony6/IMKOBAHUA, 33 MUCK/IOYEHMEM HOPM, NPEAYCMOTPEHHbIX noanyHktamu "B" wm "r" nyHkta 122 MMpasun
OKasaHua ycnyr TenedoHHOM CBA3M, BCTynatowmmm B cuny ¢ 1 anpens 2015 r.

MNpepcepatens MNpasutenscrsa
Poccuiickoit ®epepaumm
O.MEOBELEB
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YTBEepKAeHbI

nocraHosneHuem NpaBnUTeNbCTBA
Poccuiickoin Pepgepaumm

0T 9 aekabps 2014 r. N 1342

NPABUIA OKA3AHUA YCNYT TENEGOHHOW CBA3U
CrnnCOK M3MEHAIOLWMNX LOKYMEHTOB
(8 pea. NoctaHoBneHui Mpasutenbctea PO o1 03.02.2016 N 57,
o1 25.10.2017 N 1295)

|. O6wme nonoxkeHma

1. HactosAwme MMpaBuna peryivpyloT OTHOWEHUA Mexay aboHeHTOM W (Man) nosb3oBaTenem ycayr
TenedOHHON CBA3M M OMEpPaATOPOM CBA3W NMPU OKA3aHUM YCAYr MECTHOW, BHYTPM3OHOBOWN, MeKAYropoaHON W
MeXayHapoaHoi TenedoOHHOM CBA3U B CETM CBA3M OOLLEro Monb30BaHMA, a TaKXKe MNpPW OKasaHWUW ycayr
NOABWMMXKHOM PaAMOCBA3M, YCAYr MOABUXKHOW pagnoTenePoHHON CBA3KM W yCAyr MOABWUMKHOWM CMYTHUKOBOM
paanocsAsu (aanee - NOABUMKHAA CBA3b) B CETU CBA3M 06LLLEro Nofb3oBaHUsA (ganee - ycayrn tenedoHHON CBA3K).

2. B HacToAwwmx MpaBuaax NCNoNb3yTCA Cneaytowme noHATUA:

"aboHeHT" - nonb3oBaTenb ycayr tenedoHHOM CBA3M, C KOTOPbIM 3aK/IOYEeH A0roBop 06 OKasaHuu ycayr
TenedoHHOM CBA3U NpPU BbIAENEHUN AN 3TUX Uenelr aboOHEHTCKOro Homepa WAM YHUKANbHOIO Koja
MAEHTUDUKAUNK;

"aboHeHTCKas NnHMA" - NNUHKUA CBA3W, COoeaMHsAIOWas MNosib3oBaTesibckoe (OKoHeyHoe) obopyaoBaHue ¢
OKOHEYHbIM 3/IEMEHTOM CETU CBA3Y;

"aboHEHTCKUIA Homep" - TenedoHHbI HOMep, OAHO3HAYHO onpeaensowmin (MaeHTUGUUUPYIOLWMIA)
OKOHEYHbIA 3/1eMEHT CEeTU CBSI3U MAM MOAKMIOYEHHYIO K CETU MNOABUMMHOM CBA3M aBOHEHTCKYH CTaHLMIO
(aboHeHTCKoe yCTPOMCTBO) C YCTAaHOBNEHHbIM B HEel (B HEM) NAEHTUPUKALMOHHBIM MOAYNEM;

"aboHeHTCKas cTaHuMA (aBOHEHTCKoe YCTpoKcTBO)" - Mnosib3oBaTesibCkoe (OKoHeyHoe) obopyaoBaHue,
NOAK/II0YaEMOE K CETU NOABUMKHOMN CBA3MW;

"BHYTpU30OHOBOE TeNepoHHOEe coeauHeHne" - TenepoHHOe COoeaMHEHME MeXAY MNO0/b30BATENbCKUM
(oKoHeuHbIM) 0bOpyAOBaHWEM, MNOAKAOYEHHBIM K CETM MECTHOW TenepOHHOW CBA3UM M pPasMeLLeHHbIM B
npeaenax TeEPPUTOPUM OOHOIO U TOro e cybbekTa Poccuitickon Pepepaumn, nam tenedpoHHoe coemmHeHue
MeXAy NoJib30BaTeNIbCKUM (OKOHEYHbIM) 060pyA0BaHMEM, NOAKIIOYEHHBIM K CETU MECTHOMN TenedOoHHOM CBA3W,
W MONb30BaTe/IbCKUM (OKOHEYHbIM) 06OpyAOBaHWEM, MOAK/OYEHHBIM K CETU MOABUMMKHOW CBA3M, KOraa
COOTBETCTBYOLWEMY aDOHEHTY 3TON CETU NOABUMKHOM CBA3U BblAeNeH abOHEHTCKUII HOMep, BXOAALWMI B pecypc
reorpaduMyeckn He onpenensaemon 30Hbl HymepaLmu, 3aKpPenaeHHbl 3a Tem e cybbektom Poccuinckoit
depepauny;

"BbI30B" - geicTeuA, coBeplaemble abOHEHTOM WM MOJIb30BATENEM yCayr TenedOoHHON CBA3U B LEenax
YCTAaHOB/IEHWUA COEAMHEHUS CBOEro MOJb30BATE/IbCKOrO (OKOHEYHOro) 060pyZ0BaHWA C MOJIb30BATE/IbCKUM
(okoHeuHbIM) 060pyAOBaHNEM Apyroro aboHeHTa WAM NONb30BaTeNa YCAYr TeNedOHHON CBA3N UAN C OKOHEYHbIM
3/1IEMEHTOM ceTh TenedOHHOM CBA3M, U COBOKYMHOCTb OMNepauuii, NoOpoXKAaeMbIX 3TUMKU AENCTBUAMWU B CETU
3/1EKTPOCBA3Y;

"NONONHUTENbHbIA abOHEHTCKUA Homep" - TenedoHHbIM HOMep, OAHO3HAYHO onpeaenatowmii
(maeHTUOUUMPYIOWMIA) TEXHUYECKME M NPOrpaMMHble CPeacTBa y3Na CBA3M CETU MECTHOMN TenedOHHON CBA3M,
No3BOAIOLLME OCYLLECTBAATL NepeagpecaLmio BXOAALWMUX BbI3OBOB;

"eamMHMUa TapuduKaumm TenedoHHOro coeanHeHnUa" - NPOAOCMANKUTENbHOCTb TeNlepOHHOro coenHeHuns, 3a
npefocTaBNeHne KOTOPOro ¢ aboHeHTa MAM Nonb3oBaTens ycayr TenedpoHHOW CBA3M B3MMaeTCs NnaTa, paBHas
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Tapudy, yCcTaHOBAEHHOMY A5 COeAUHEHUA AaHHOro BMAa;

"30Ha o06cnyXuMBaHMA CeTM MeCTHoOM TenepoHHOM cBA3M" - TeppuTopus, B nNpedesiax KoOTopomn
nonb3oBaTeIbckoe (OKoHeuHoe) obopyaoBaHNE COEAMHAETCA MU MOXKET BbiTb COeAMHEHO abOHEHTCKOM ANHMeEN
C Y3/10M CBA3M, BXOAALLMM B COCTaB CETU MeCTHOMN TenedOHHOM CBA3M onepaTopa CBA3K;

"30Ha 0bCAyKMBAHUA CETU NOABUMKHON TenedpOHHOM CBA3U" - TEPPUTOPMA, HA KOTOPOM onepaTop CBA3U
obecneuynmBaeT BO3MOMHOCTb MOAKAOYEHUS aABOHEHTCKOW CTaHuMM (abOHEHTCKOro YCTpoOMCTBA) K CeTu
NoABUKHOM CBA3MK;

"MoeHTUPUKALUMOHHDBINA MOoayAb" - SNEKTPOHHbIA HOoCcUTeNb MHOPMAaUUKM, YCTaHOBAEHHbIM B aDOHEHTCKOM
CTaHUMM (aBOHEHTCKOM YCTPOWMCTBE), C MOMOLLbIO KOTOPOro OCyllecTBadeTcA uaeHTUdUKauua aboHeHTa
onepaTopom CBsi3M, A0CTyn aboOHEHTCKOM CcTaHUMK (ABOHEHTCKOro YCTPOMCTBA) K CETU NOABUMKHOMN CBA3U, @ TaKKe
obecneymBaeTca 3alWmMTa OT HECAHKLMOHMPOBAHHOIO MUCMO/Ib30BaHMA abOHEHTCKOro HoMepa;

"KapTa onnatbl ycnyr tenedoHHoM cBsA3n" - HocuTeNb MHGOPMALUK, UCNOAb3YEMbIM ANA AO0BeAEHUs A0
onepaTtopa cBA3n ceeAeHnin o6 onnate (NpegonnaTe) ycayr tenepoHHOM CBA3N UM TaKCODOHOB;

"Kog Bblbopa onepaTtopa cetn TenedoHHoON cBAn" - umdpa MaAM KoMOBUHaumA umndp, Habupaembix
aboHeHTOM M (MAKM) nonb3oBaTenem ycnyr MecTHOW TenedoHHOM cBA3M ANnA Bblbopa onepaTtopa ceTu
MEeXAYropoaHOM N MexayHapoaHoM TenepOHHOM CBA3Y;

"KOpoTKoe TeKcToBoe coobuieHne" - coobueHne, cocroswee U3 6ykB M (MAK) CMMBONOB U
npegHasHayeHHoe ANA nepegayn no cetm tenedoHHOM CBA3Y;

"Nnuuesolt cyeT" - 3anMCb B aBTOMaTM3MPOBAHHOW CMCTEMe pacyeToB onepaTopa CBA3W, CAyXKalwaa ana
yyeta obbema OKasaHHbIX ycayr TenepOoHHON CBA3WM, MOCTYM/IEHUA W PACXOA0BaHWUA AEHEXHbIX CPeacTs,
BHECEHHbIX B CYET OMnAaThbl YCAYr;

"mecTHoe TenedoHHOe coeanHeHune" - TenepoHHoe coeguHEHNE MEX Y NONb30BaTENbCKUM (OKOHEUYHbIM)
0b0pyaoBaHMEM, MOAKNHOYEHHBIM K CETU MECTHOM TesiepOHHOM CBA3M U pasMeLLLeHHbIM B Npegeniax TeppuTopumn
OAHOrO W TOrO e MYyHUUMMNANbHOTO paioHa, FOPOACKOro MoceneHusa, CeNbCKOro MnoceneHua, ropoaa
benepanbHOro 3HauYeHus;

"mexkayropogHoe TenedpoHHoe coeamHeHue" - TenepoHHOe coefMHEHWE MeXKAy NO0Jb30BaTENbCKUM
(oKoHeuHbIM) 0bOpyAOBaHWEM, MNOAKAOYEHHBIM K CETM MECTHOW TenepOHHOW CBA3UM M pPasMeLLeHHbIM B
npeaenax TeEPPUTOPUN Pa3MYHBIX CybbeKkToB Poccuiickon Pepepaunn, unm tenedpoHHOe COeaMHEHME MENKAY
No/sb30BaTe/IbCKUM (OKOHeYHbIM) 0b6opyAOBaHMEM, MOAKAOYEHHBbIM K CETM MECTHOW TenedoHHOW CBA3M B
npegenax TeppuTopuM oaHoro cybbekTa Poccuiickoit ®depepaumu, M NOAb30BATENbCKMM  (OKOHEYHbIM)
obopypoBaHMeMm, NOAKAOYEHHbIM K CETM MOABWUMKHOM CBSI3M, KOrga COOTBETCTBYHOLLEMY abOHEHTYy 3ToM ceTu
NOABUXHOM CBA3W BblaefieH abOHEHTCKUIA HOMep, BXOAALWMIA B pecypc reorpadmyeckn He onpenensiemon 30HbI
HyMepaLmn, 3aKpensieHHbI 3a 4pyrnm cybbekTom Poccuiickoi Pepepaunuy;

"mexayHapogaHoe TenedoHHoe coeanHeHue" - TenedoHHOe coegMHEHWE MeXAy M0/b30BaTe/IbCKUM
(oKoHeuYHbIM) 060pYAOBaHNEM, KOTAA OAHO MNOJIb30BaTe/IbCKOEe (OKOHEYHOoE) 060pyA0BaHNE MOAKAOUYEHO K CETU
MecTHO TenedOHHON CBA3U M pPasMelLeHo B npegenax Tepputopum Poccuitickon Pepepaumn, a gpyroe
nosb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHMe pasmelleHo 3a npeaenamu  TeppuTopum  PoccuiicKoi
depepauun, unnM TenedoHHoe CoeAMHEHME MeXay NOo/b30BaTeNbCKUM (OKOHEYHbIM) obopyaoBaHuem,
NMOAKNOUYEHHbIM K CeTU MecTHo TenedoHHOW CBA3M B npeaenax Tepputopum Poccuiickont degepaumu, u
No/ib30BaTe/IbCKUM  (OKOHEYHbIM) 060pyaoBaHMEM, MOAKAOYEHHBIM K CEeTU MOABMMHOM CBA3M, Koraa
cooTBeTCTByolLEeMY abOHEHTY 3TOM CeTM MOABMMHOM CBA3WN BblaeseH abOHEHTCKUM HOMep, He BXOAALIMNA B
pecypc Hymepaumu, 3aKpensieHHbl 3a Poccuiickoit Pepepaumen;

"nonb3oBatens ycnyr TeneboHHoM cBA3M" - NMUO, 3aKasblBalollee W (MAM) MCNONb3ylOLLEE YCAYTU
TenedoHHOM cBA3M;



"onepaTop-A0HOpP" - onepaTop NOABWMMKHOM CBA3M, U3 CETU CBA3U KOTOPOrO OCYLLECTBAAETCA NepeHeceHue
aboHeHTCKOro Homepa;

"onepatop-peunnuneHT" - onepaTop NOABUXHOM CBA3W, B CETb CBA3M KOTOPOrO OCYLLECTBAAETCA
nepeHeceHne aboHEHTCKOro HoMepa;

"nepeHeceHne abOHEHTCKOrO Homepa" - COBOKYMHOCTb OPraHM3aLMOHHO-TEXHUYECKUX MEPONPUATUN,
No3BOAIOLWMX abOHEHTY, KOTOPOMY Ha OCHOBaHWW AoroBopa 06 OKasaHMM yCayr NOABWMKHOW CBA3U BblaeneH
abOHEHTCKUIA HoMep, COXPaHUTb U UCNO/b30BaTb 3TOT aBOHEHTCKMIA HOMEpP MPM 3aKI0YeHMM HOBOTO A0roBopa C
OpYrMm onepaTtopom CBA3U Npu cobaoaeHUM YCA0BUIM, YCTaHOBAEHHbIX HacToALMMU MpaBunamu;

"npefocTaBieHne 4OCTyNa K ycayram CBA3W, OKasblBaemMbiM APYrMM onepatopom cessu' - obecneyeHue
OA4HUM OMNepaToOpPOM CBA3KM BO3MOXKHOCTM MOJIyYeHUA ero aboHEHTOM YC/Iyr CBA3W, OKasbiBAaeMbIX APYrum
onepaTopom CBA3W;

"NpepocraBneHme A0CTyNa K CETU MECTHOM TesiehOHHOM CBA3M" - COBOKYMHOCTb AENCTBMI onepaTopa CBA3U
cetTm mectHoi TenedpoHHOM cBA3M Mo GOPMUPOBAHUID aOOHEHTCKOM ANMHUU U MOAKAKYEHUIO C €e MOMOLLbIO
NoNb30BaTe/IbCKOTO (OKOHEYHOro) 0bopyAOBaHUA K Y37y CBA3U CETU MecTHOW TenedOoHHON CBA3M B LeNsx
obecneyeHua npeaocTaBieHna aboHeHTy ycayr TenepoHHOM cBA3Y;

"poymuHr" - obecrneyeHue OnNepaTtopomM  CBA3M  BO3MOXKHOCTM abOHEHTY C NpPUMEHEHUEM
NAEHTUOUKALMOHHOIO MOAYAA NONb30BaThCA YC/AYramu NOABUMKHOM CBA3M, OKa3blBaeMbIMU APYTMM ONepaTopom
CBA3U, C KOTOPbIM Y aboHeHTa AoroBop 06 oKasaHWUM yCAYr NOABUMNKHOM CBA3U He 3aKH0YeEH;

"coaboHeHTbl" - rpaxgaHe, NPOXuBaloWMe B KOMMYHasbHOM KBapTMpe, YNOAHOMOYMBLUME OOHOIO W3
MWUNbLOB 3TOM KBapTMpbl Ha 3akaodeHMe gdorosopa 06 OKasaHum  ycayr  TenedoHHOM  CBA3M,
npeaycMaTpUBatoLLErO KOIIEKTUBHOE MCMNO/Ib30BaHME NOJ/Ib30BaTEIbCKOro (OKOHEYHOro) 060pyA0BaHUs;

"coegMHeHNEe MO CeTM NoABUMMKHOM cBA3KU" - TenedOoHHOEe coeaMHEHME MexKAy abOHEHTCKOWN CcTaHuuewn
(aBOHEHTCKMM YCTPOMCTBOM), MOAKNAHOYEHHON K CETM MOABUMNKHOM CBA3WU, M MONb30BaTENbCKUM (OKOHEUYHbIM)
obopynoBaHMem, MOAKAOYEHHbIM K CETU MecTHOM TenedoHHOM CBA3M, WAM  abOHEHTCKOM cTaHuueln
(aBOHEHTCKMM YCTPOMCTBOM), MOAKNHOUYEHHOW K CETU NOABUMNHOM CBA3Y;

"coobleHne WMpPOKoBeLWaTeNbHOM paccbikn' - cooblieHne, npegHasHayeHHoe pJas  nepepayu
OAHOBPEMEHHO BCEM MO/b30BATENAM YCAYT MOABUKHOM CBA3M, HAXOOALWMMCA Ha TEPPUTOPUN, ONpeaeniemMon
onepaTopoMm CBA3W;

"TapudHbIM NAaH" - COBOKYMHOCTb LEHOBbIX YC/AOBWI, Ha KOTOPbIX OMepaTop CBA3W nNpeanaraert
No/1b30BaTbCA 04HOM NMBO HECKOIbKUMM yCayrammu TenedoHHOM CBA3Y;

"renedoHHbIM HOMep" - nocnefoBaTe/IbHOCTb AECATUYHbIX LUPP, COOTBETCTBYOWAA TpeboBaHUAM,
YCTaHOB/IEHHbIM B POCCUMIACKOW CUCTEME W MNaHEe HyMepauuu WaM B MEXKAYHapOoAHOM MaaHe Hymepauuu
3/1EKTPOCBA3UN 06LLEr0 NONb30BaHUA, cogepKallas MHPopMaL Mo, HEOBXOAMMYIO /1A COBEPLLEHWA BbI30OBaA B CETU
TenedoHHON cBA3MK;

"renedoHHOE coegMHeHMe" - yCTaHOB/IEHHOE B pe3y/ibTaTe Bbi30BA B3aMMOAENCTBME MEXKAY CpencTBamm
CBA3K, N03BOIAOWEE aDOHEHTY U (MAK) NoNb30BaTeNIO YCAYr TeniepOHHOM CBA3M NepeaasaTtb M (MAKM) NpUHMMaTbL
ro/I0COBYHO U (MIX) HEFOA0COBYIO MHPOPMALLUIO;

""TexHnYyeckan BO3MOXKHOCTb npeanocrtassieHNA A0CTyna K CeTu MeCTHOM Teﬂed)OHHOVI cBasn" -
oAHOBpeMEHHOE Hann4yumne HeBaAeVICTBOBaHHOVI MOHTMpOBaHHOﬁ €MKOCTU y3/21a CBA3U, B 30HE ,D,eﬁCTBMFI KOTOporo
3anpawmBaeTca NoAKNK4YeHUE NOJ1Ib30BaATE/IbCKOro (OKOHeLIHOI'O) o6opy,u,03ava K CeTU MeCTHOM Teﬂed)OHHOVI
cBA3N, mn He3aﬂeﬁCTBOBaHHbIX JNINHUI CBA3N, NO3BONAKOLWMNX Cd)OpMMpOBaTb a6OHEHTCKYIO JIMHUIKO CBA3UN meXay
Y3/10M CBA3UN N 3TUM NOJ/1b30BATE/IbCKUM (OKOHe‘-IHbIM) 060|OYLI,OBaHVIEM,'

""TeXHUYecKan BO3MOMKHOCTb OKasaHuA ycnyr Tene¢0HH017| CBA3NM C ncnosab3oBaHMem AOO0NOJTHUTENBHOIO



aboHeHTCKoro Homepa'" - Hasnune He3aaencTBOBaHHbIX CPeACTB CBA3M, MO3BONAIOLWMX OMNepaTopy CBA3M CETU
MecTHOM TeniepOHHOM CBA3M OCYLLECTBAATL Nepeajpecalmio BXoAALWMUX BbI30BOB;

"TeXHMYecKkaa BO3MOXHOCTb OKa3aHWA YCAYr MNOABWMMHOM CBA3U" - HanmMume QyHKLMOHUPYIOLWLMX
TEXHUYECKUX CPEeAcCTB U COOPYXKEHMA MOABUMKHOM CBSI3M B 30HE OOCAYKMBAHWUSA CETM NOABUMKHOW CBA3MU
onepaTopa CBs3n, He0bXoAMMbIX A1 OKa3aHUA abOHEHTY YC/yTr NOABUMKHOM CBA3W;

"y3en cBs3n cetn TenedpoHHOM cBA3KN" - cpeacTBa CBA3K, BbINOIHAOWME QYHKLNUM CUCTEM KOMMYTaLUN.

3. B3anmooTHOWeHUs onepaTopa CBA3M ¢ aboHeHTOM U (1K) nonb3oBaTenem ycnyr TenedoHHOW CBA3U
(manee - nonb3osaTenb), BO3HMKAOWME NPU OKa3aHUKU ycayr TenepoHHOM CBA3KM Ha TeppuTopumn Poccuiickoi
denepaLmn, ocyWEeCTBAAIOTCA Ha PYCCKOM fA3bIKe.

4. OnepaTop cBA3M 0653aH obecneynTb coboaeHne TalHbl TenedoHHbIX NepPeroBopoB, NepesaBaembix No
ceTAMm CBA3MW.

OrpaHunyeHvne npaBa Ha TalHy TenedOHHbIX NMeperoBopos, nepeaasaemMbix Mo CETAM CBA3M, AOMycKaeTca
TO/IbKO B CAy4asX, MPeayCMOTPEHHbIX deaepanbHbIMN 3aKOHaMM.

CBedeHVs O nepedaBaemMblX MO CETAM CBA3WN TesiedOHHbIX NeperoBopax MOryT MpPeaoCcTaBAATbCA TO/IbKO
aboHeHTaM WAW MX YNONHOMOYEHHbIM MNPEeACTaBUTENsAM, €C/IM WHOe He npeaycMmoTpeHo deaepasibHbIMU
3aKOHaMU.

CeepeHus 06 aboHeHTe-rpa)kAaHWHe, CTaBlUME M3BECTHbIMM OMepaTopy CBA3M B CUAY WCMONHEHUA
porosopa o6 okasaHuM ycayr TenedoHHOW CBA3M, BKAKOYAA OKasaHME YCAYyr MECTHOM, BHYTPU3OHOBOW,
MEXKOYToOpOAHON N MeXAyHapoaHOW TenedOHHOM CBA3KN B CETU CBA3KN O6LLEro NO/Ib30BaAHUA, a TaKXKe OKasaHue
YCNYr MOABUMHOM CBA3M B CETU CBA3M OOLLEro Mo/sb30BaHUA (ganee - OOroBOp), MOryT WCMOJ/b30BATbCA
OMNepaTopom CBA3W A5 OKa3aHWA CMpPaBOYHbLIX M MHbIX MHOOPMALMOHHBIX YCAYr UM NepenaBaTbCA TPETbUM
IMUAM TOJMIbKO C MMUCbMEHHOrOo COrflacus 3TOro aboHEeHTa, 33 WCK/AOYEHMEM C/lydaeB, NpPeayCMOTPEHHbIX
denepasibHbIMU 3aKOHAMM.

Cornacue aboHeHTa-rpa)kgaHuHa Ha 06pabOTKy ero nepcoHasibHbIX AaHHbIX B LIEAAX OCYLLECTBEHUA
onepaTopoM CBSA3M PacYeTOB 3a OKa3aHHbIE YC/YrM CBA3M, a TaKXKe PacCMOTPEHMA NpeTeH3unii He TpebyeTca.

5. Ana oTaenbHbIX KaTEFOpMI‘a AO/IKHOCTHbIX /1ML, OpraHoB FOCVAapCTBEHHOVI BNaCTn, ANNIOMATUHECKUX U
KOHCY/1bCKUX I'Ipep,CTaBMTe}'IEﬁ MHOCTPaAHHbLIX roCyaapcTs, HpEACTaBMTEHEVI MeXxXayHapoaHbIX opraHmsau,Mﬁ, a
TaKXe OTAeNIbHbIX KaTEI'OpMI‘a rpaxgaH MOryT yCTaHaB/IMBaATbCA MpPeMMyLLECTBA B O4epeaAHOCTU U MO NOopAAKRY
No/1Ib30BaHUA yCayramu Teﬂe¢OHHOI‘;1 cBA3N.

KaTeropuu goNXKHOCTHbIX INL, U FpaKaaH, KOTopble UMEIOT NPaBo Ha NPEUMYLLECTBa NPU OKasaHUM ycayr
TenedpoHHON  CBA3KM,  OMNpeaensTca  MexAyHapodHbiMu  goroBopamu  Poccuiickoih  degepaumu,
3aKoHoZaTeNbHbIMW akTamu Poccuinckoit Pepepaunmn M 3aKoHOAATENbHBIMM aKTaMKU CybbeKkToB Poccuiickoi
depepaunm.

6. Onepatop cBA3n obecneymBaet aboHEHTY M (MAKM) NONb30BaTENO BO3MOXKHOCTbL NO/Ib30BaHWA YCayramm
TenedoHHOM cBA3WN 24 Yaca B CYTKU, €CIM MHOE He YCTaHOB/EHO 3aKoHOAaTeNbCTBOM Poccuitickol degepaumm.

7. OKasaHue ycayr TenedoHHOW CBA3M MOXKET CONPOBOMKAATbCA NPEeAOCTaB/leHMEM OMepaTopoM CBA3M
WHbIX YCAYr, TEXHO/IOTMYECKM HEepaspbliBHO CBA3AHHbLIX C yCAyramu TenepoHHON CBA3SM M HanpaBAEHHbIX Ha
noBbllleHWe WX NOTPebUTEeNbCKOMW  LEHHOCTW, npu  cobnogeHun TpeboBaHWA, NPeAyCMOTPEHHbIX
3aKOHOAaTe/IbHbIMM M MHBbIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMmu Poccuiickolt Pegepaumm.

MNepeyeHb TEXHONOTMYECKU HepaspbliBHO CBA3AHHbLIX C yCAyramum CBA3WM MHbIX YCAYr, HanpaBAeHHbIX Ha
nosbllWleHNE I'IOTpe6VITEJ'IbCKOI7I UEeHHOCTKN YyCayr cCBA3KU, KOTOpble oOnepatop CBA3U UMEET BO3MOXHOCTb
npegocraBuTb a6OHEHTy n (VI}'IM) nonb30BaTeENO, ONpeaenAaeTca onepaTtopom CBA3U CaMOCTOATE/IbHO.



8. Mpun ypesBblYalHbIX CUTyaUUAX MPUPOAHOIO U TEXHOreHHOro XapaKTepa onepaTop CBA3U B MOpPAAKE,
onpeaeneHHOM 3aKOHOAATENbHbIMU U WMHbIMU HOPMAaTMBHbIMKU NPaBOBbIMK akTamu Poccuiickoii depepaumm,
06A3aH OKas3biBaTb MMeloWemMy Ha TO NpaBo aboHeHTy U (MAKM) nonb3oBaTento ycnyru tenedpoHHol cBsA3U B
NPMOPUTETHOM TMOPAZKE, a TaKXKe BMNpaBe BPEMEHHO MNpeKpawatb WAW OrpaHMYMBaTb OKasaHue YCayr
TenedOoHHOM CBA3MN.

9. OnepaTop cBA3M B NOpAAKe, onpeae/ieHHOM 3aKOHOAATe/IbHbIMU MU UHBIMW HOPMATUBHbIMM MPaBOBbIMMU
akTamm Poccuiickol deaepaumm, AoaKeH obecneunBaTb B 30HE SKCTPEHHOMO OMNOBELLLEHUA HAaceNeHus nepeaady
CUTHANOB OMNOBELLEHNA N SKCTPEHHOW MHbOopMaLMM 06 ONaCHOCTAX, BO3HUKAIOLWMX MPU Yyrpo3e BO3HUKHOBEHMS
WUAN BO3HUKHOBEHMM Ype3BblYaliHbIX CUTyaLUiA NPUPOAHOrO U TEXHOTEHHOrO XapaKTepa, a TaKXe Npu BeaeHuu
BOEHHbIX AENCTBUMIA WAW BCNeACTBME 3TUX AEWCTBUIM, O MNpaBuaax NoBeAeHUs HaceneHus u HeobxoaumocTu
nposeAeHUA MeponpuUATUA NOo 3awmTe (Oanee COOTBETCTBEHHO - oOnoBelleHWe, cooblieHMe 3SKCTPEeHHOro
onoBseleHunsa).

OnoBelleHMe nosb3oBaTeneil CeTM MECTHOM CBA3W OCYLLECTBAAETCA OnepaTopoM CBA3M MOCPeAcTBOM
OEeNCTBUIA, coBepllaemblX B LeNAX YCTaHOBNEHWA COeAMHEHUs C MNO/Ab30BaTeNbCKUM  (OKOHEYHbIM)
obopynoBaHMem (manee - obopyaoBaHMe), M 3BYKOBOrO COODOLIEHUS 3KCTPEHHOro OMOBELLEeHUA B Cay4yae
YCTaHOBNEHUSA TaKOr0 COeANHEHUS.

OnoBelleHMe Nonb3oBaTeNen CeTu MOABUMKHOM CBA3M OCYLLECTBAAETCA OnepaTopomM CBA3W NOCPeACTBOM
HanpaB/ieHMA Ha aboHeHTCKMe cTaHUMK (aBOHEHTCKME YCTPOMCTBA) KOPOTKMX TEKCTOBbIX cooblleHuMiA. OnepaTop
CBA3M BMpaBe [AOMOJIHATENIbHO WCMO/1b30BaTh COOOLEHUS LMPOKOBELWATENbHOM PacCbIIKKM ANA nepenadu
COOBLLEHNS SKCTPEHHOTO OMOBELLEHMA.

OnoseweHne aBnaeTca ana nonb3oBaTenem YCAnyr ceAasun 6€3BO3ME3LI,HbIM. OTKa3 nonb3oBaTens yCnyr ceasn
OT nony4vyeHunAa COOGLLI,EHMﬂ 9KCTPEHHOro onoBeweHnA He A0NYCKAETCA.

10. OnepaTop cBA3M A0MKeH obecneynTb 6ecnnaTHbIN BbI30B IKCTPEHHbIX ONEPATUBHBIX CAYKO KaxKaomy
MoJib30BaTE/It0 YC/YT CBA3M MOCPEACTBOM Habopa eaMHOTrO HOMEpPA BbI30Ba 3KCTPEHHbIX OMEPaTUBHbIX CAYKO, a
TaKXe HOMEPOB BbI30Ba COOTBETCTBYHOLLMX SKCTPEHHbIX ONEPATUBHBIX C/YXKO, YCTAHOBNEHHbIX B COOTBETCTBUM C
POCCUIMNCKOM CUCTEMOM U NIAHOM HYMEpPaUUMN.

11. K ceTn cBA3M MOKeT 6biTb MOAKAIOUEHO TOMbKO 060pyAOBaHMe, HAa KOTOPOE MMEETCA AO0KYMEHT O
NOATBEPKAEHUMN COOTBETCTBUA STUX CPEACTB CBA3M YCTAaHOBEHHbIM TPe6OBaHUAM.

12. OnepaTop cBA3W npepocTaBafeT 6ecnnatHO M KPYriocyTouHO creayowme UHOOPMALUOHHO-
CNpaBOYHblE YCAYTU:

a) npepocTaBneHMe CNpaBoyHOM MHbOPMaLMM O Tapudax Ha ycayrm TenedoHHOW CBA3M, O COCTOAHMM
IMLEeBOro cyetTa aboHeHTa, B TOM YMCE O 3a40/13KEHHOCTM Mo onaaTte ycayr TenedoHHON CBA3K;

6) npegocTaBaeHne MHPOPMaLUKN O 30He 06CNYKMBAHUA CBOEWN CETU CBA3Y;

B) npvem MHOOPMALMM O TEXHUYECKOW HEeUCNpPaBHOCTM, MNPENATCTBYIOWENA NOMb30BAHUIO YCayramu
TenedoHHON cBA3M.

1. MopapoK 1 ycnoBua 3akntouyeHUa aorosopa

13. Ycnyrm Tened>0HHoi/'1 CBA3M OKa3blBalOTCA Ha OCHOBAHMK BO3MeE34HbIX A0T0OBOPOB.

Onepatop cBA3M BMNpaBe MOPYYMTb TPETbeMYy /MUY 3aKAOUYMTb AOrOBOP, B TOM YMC/ie [Orosop,
npeaycmaTpuBaloLWMii UCNONb30BaHNE NepeHeceHHoro aboHeHTCKOro Homepa, OT MMEeHM M 3a CYeT onepartopa
CBA3U, @ TaK)Ke OCYLLECTBAATb OT ero MMEHM pacyeTbl C aBOHEHTOM U (MM) NOAb30BaTENEM U UHbIE AEACTBUA MO
06CcNyKnBaHUIO abOHEHTOB 1 (MAK) NoNAb30BaTENEeN OT UMEHM ONepaTopa CBA3K.

B cootBeTcTBUM C A0roBopom, 3aKJKOYEHHbIM TPETbMM JIMUOM OT MMEHU ONnepatopa CBA3U, MNpaBa U



0653aHHOCTM BO3HMKaAIOT HenocpeAacCTBEHHO Yy onepaTopa CBA3U.

14. CtopoHamMu MO [A0roBOPY BbICTYNAlOT rPaXAaHWH, PUANYECKoe AULO WAU WHAWBUAYANbHbIN
npeanpuHUmaTesnb, C OAHOW CTOPOHbI, M OnepaTop CBA3M, C APYron CTOPOHbl. [lOoroBop, 3aK/ato4aembli C
rpaskAaHWHOM, ABASETCA NY6ANYHBIM AOTOBOPOM.

15. [loroBoOp 3aK/o4YaeTcs Ha HeonpeneneHHbi cpok. Mo »KenaHMlo aboHEeHTa MOXKET ObiTb 3aK/o4eH
CPOYHbIN A0roBop.

16. OnepaTop CBA3N UMMEET NpaBO OTKA3aTbCA 3aKJOYUTb AO0roBop nNpwu OTCYTCTBUU TEXHUYECKOM
BO3MOHOCTU.

B cnyyae oTKasa MAM YKAOHEHMA OMepaTopa CBA3W OT 3aK/JOYEHMA AOrOBOPA /MU0, UMELOLLLEE HAMEPEHUE
3aK/I0YUTb O0roBOp, BrnpaBe obpatuTbcA B cyh ¢ TpeboBaHMEM O MOHYKAEHUM K 3aK/IOYEHMIO AOrOBOpa U O
BO3MeELLLEHMM YObITKOB. bpems A0Ka3biBaHUSA OTCYTCTBUS COOTBETCTBYIOLLEN TEXHUYECKOM BO3MOXKHOCTM NIEXKUT Ha
onepartope CBA3MN.

17. OnepaTtop cBs3M 00fA3aH NPEAOCTaBUTb /NLY, KOTOPOE MMEEeT HaMepeHWe 3aKAuYnTb [0roBop,
cneayrouyo MHGoOpMaLmo:

a) HaumeHoBaHWe (GMpPMeHHOe HaMMeHOBaHME) onepaTopa CBA3K, MECTA HAXOMKAEHUA U PeXnm pPaboTbl
onepaTopa cBA3W U ero GpuaManos;

6) peKBM3UTbI BblAaHHON OMepaTopy CBA3M AMLEH3UKU (AMUEH3UI) Ha ocyllecTB/ieHMe AeATeNbHOCTU B
06.1acTV oKasaHua ycnyr TenedpoHHoM cBA3M (aanee - NMUeH3ns);

B) nepeyeHb ycnyr TenedoHHOMN CBA3M, YCA0BUA U NOPSAAOK UX OKa3aHUS;

r) HaMMeHOBaHME W PEKBU3UTbI HOPMATUBHbLIX AOKYMEHTOB, OMpeAenslowmx TpeboBaHMA K KayecTsy
OKasblBaeMblX YCAyr TeniepoHHOM CBA3Y;

A) Tapudbl Ha ycnyrn TenedoHHOM CBA3Y;

e) nopagokK, GopmMbl U CUCTEMbI ONNATLI yCAyr TenepoHHON CBA3Y;

) NOpAAOK PpacCMOTPEHUA NPeTeH3ni aboHeHTa U (M1K) Nonb3oBaTeNs;
3) Homepa TenedpoHOB UHGOPMALMOHHO-CNPABOYHbIX CNYXKO;

M) yKasaHuWe MecT, rge aboHeHT W (MAu) nosnb3oBaTe/Nb MOXKET B MOJHOM O6beme O03HaKOMWUTBLCA C
HacToawwmmu MpaBrunamm.

18. I'parkAaHMH NPUY 3aKJ0YEHUM J0rOBOPa NPEABbABNAET AOKYMEHT, YA0CTOBEPAIOLLNI ero IMYHOCTb.
(8 pea. MoctaHoBneHua Mpasutensctea PP o1 03.02.2016 N 57)

19. /lnuo, ynosIHOMOYEHHOE Ha 3aKlo4YeHue O0roBopa B MHTepecax lopMAMYEcKOro Anua, npeacraBnser
onepaTopy CBA3WU AOKYMEHT, NOATBEPIKAAIOLWLMIA €r0 NOJHOMOUYMA Ha NPeACTaBleHNe UHTEPECOB HOPUAMYECKOTO
MLUA NPU 3aKNH0YEHUN [OTOBOPA, CBUAETE/IbCTBO O FOCYAAPCTBEHHOMN PerucTpaumm opuaMYEcKoro MLa Uam ero
HOTapWaabHO yA0CTOBEPEHHYIO KOMWIO.

20. UHauBuayanbHbI NpeanpuHMMaTesib NPy 3aKaloYeHUM A0roBopa NpPeAcTaBAsAeT onepaTopy CBA3M
OOKYMEHT, YA0CTOBEPAIOWMIA €ro NMYHOCTb, CBUAETENbCTBO O rOCYAapPCTBEHHOW PerncTpaummn rpakaaHuvHa B
KayecTBe MHAMBMAYANbHOIO NPeAnPUHUMATENA UKW €r0 HOTapMabHO YA0CTOBEPEHHYIO KOMMUIO.

(8 pen. MoctaHoBneHua Mpasutensctea PP ot 03.02.2016 N 57)

21. [loroBop 3ak/a04aeTcs B NMCbMEHHOM Gopme MAK B CyYanX, NPeayCMOTPEHHbIX HACTOALLMM NMYHKTOM,
NyTEM OCYLLLECTB/IEHNA KOHKNOAEHTHbIX AEACTBUN.
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JoroBop 06 oKaszaHMM ycayr MeCcTHOW, BHYTPU3OHOBOM, MEXAYropogHOM U MeXayHapoaHon TenedoHHoM
CBA3M C WCMNONb30BAHMEM CPEeACTB  KOJIEKTMBHOINO  AOCTyMa, 3aK/lo4aemMblit  MyTemM  OCyL,ecTBAEeHMS
KOHKNIOAEHTHbIX OEWCTBUIM, CUYMTAETCA 3aK/AOYEeHHbIM C MOMEHTA OCYLLEeCTB/ieHUss aboHeHTOM W (KMau)
nosib3oBaTe/IeM BbI30Ba, a B C/ly4yae, ec/iv AeNCTBUA N0JIb30BaTessA, HanpaB/ieHHble Ha 3aK/lo4YeHne gorosopa o6
OKas3aHWW yCAyr MeCTHON, BHYTPM3OHOBOM, MENXAYTOPOAHON W MeXAyHapogHoW TenedOHHON cBA3SU C
MCMNOJ/Ib30BaHNEM CPeACTB KOJIJIEKTUBHOIO A0CTyna, NpeacTaBAsatoT cobol BHeceHWe aBaHCa, TaKOW A0roBop
CYMTAETCA 3aKA0YEHHBIM C MOMEHTa BHECEHWS 3TOrO aBaHca.

22. B poroBope, 3aK/1t04aeMOM B NMMCbMeHHOMW dopme, A0JIKHbI ObiTb YKa3aHbl ciaeayolme cBegeHns m
yCnoBus:

a) AaTa ¥ MecTo 3aK/l04YeHUs AOroBOpPa;
6) HaumeHoBaHWe (pUpMeHHOE HaMMeHOBaHWE) onepaTopa CBA3Y;
B) PEKBM3MUTbI PAacCYETHOTO CYETA OMNepaTopa CBA3Y;

r) ceegeHua ob aboHeHTe - daMmans, UMSA, OTYECTBO (MPU HaNNUYMUK), MECTO KUTENbCTBA, PEKBU3UTDI
OOKYMEHTA, YAOCTOBEPSAIOWLEro JIMYHOCTb, - ANS TpaKAaHWHa, HaumeHoBaHue (PUPMEHHOe HaumeHoBaHue)
OpraHusaummn, MecTo HaxoXKaeHus (lopuanYeckuMii agpec M agpec (GaKTUYECKOro HaxoXKAeHWA), OCHOBHOWM
rocyapCTBEHHbIA  PErucTpauMOHHbIA  HOMEep, WHAMBUAYaANbHbIM HOMEpP HajnoronnatenbliMka -  Ans
OpPMANYECKOro NLa;

(8 pea. MoctaHoBneHua Mpasutensctea PP o1 03.02.2016 N 57)

A) agpec, nopsaaokK n cnocob npeaocTaBNeHMA cYeTa 3a OKasaHHble ycnyru TenedpoHHoM cBA3K;
e) cpok obecrneyeHMA AOCTyNa K CETU MECTHOM WKW NOABUMKHOW CBA3MU.
23. B goroBope A0/13KHbl ObITb YKa3aHbl c/ieaytolme CyuecTBeHHbIe YCA0BUA:

a) aboHeHTCKMIA Homep (aboHEHTCKME HOMEpPA) UM YHUKa/bHbIV Kog, MAeHTUPUKALMK (YHUKaNbHbIe KOabl
naeHTnbmKaummn);

6) okasbiBaemble ycnyru TenedoHHOM CBA3MK;
B) cMCTeMa onaaTbl ycayr TenepoHHoOM CBA3K;
r) nopAgoK, CPOKM 1 Gopma pacyeTos.
11l. MopAaaoK 1 ycnhoBua UCNOIHEHUA A0roBopa
MpaBa 1 0643aHHOCTU CTOPOH NPU UCMNOJIHEHMU A0roBOpa

24. OnepaTtop cBA3n 0b6a3aH:

a) oOkKasbiBaTb aboHeHTYy W (MAM) nonb3oBaTento ycayru TenepoHHOM CBA3M B COOTBETCTBMM C
3aKOHOAATE/IbHbIMU M UHBLIMW HOPMATMBHBIMKM MNPABOBbIMW aKTamu Poccuitickolt deaepaumn, HacToOAWMMM
MpaBuaamm, NULEH3NEN N 4OTOBOPOM;

6) yCTpaHATb B CPOKW, YCTAaHOBNEHHbIE OMNepaTopoM CBA3W, HEWCMNPaBHOCTH, MPEnATCTByoLLME
NoNb30BaHUIO ycayramu TenedpoHHoOW cBA3U. WMHbopmauMa O CPoOKax YCTpaHeHUA HeucrnpaBHOCTEN,
NPenATCTBYIOWMX NONb30BaHUIO YC/IyraMu CBA3M, Pa3MeLLAeTca Ha caliTe onepaTtopa cBsA3vM B MHGOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "NHTepHeT";

(nn."6" B pea. NoctaHoBneHus Mpasutenbctea PO o1 03.02.2016 N 57)

B) BO30OHOB/ATL OKasaHue ycayr TefiepOoHHON CBS3M abOHEHTy B TeyeHMe 3 AHel CO AHA MoJyYyeHus
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onnatel OT aboHeHTa WAM NpeaocTaBiAeHMA abOHEHTOM [AOKYMEHTOB, MOATBEPKAAOWMX ANKBMAALUIO
33[0/1I3KEHHOCTM MO onaaTe ycayr TenedoHHON CBA3M (B C/lyyae NMPMOCTAHOBAEHUA OKa3aHUA ycayr TenedoHHOM
CBA3U 33 HapyLUeHME CPOKOB ONAaTbl OKa3aHHbIX emy ycayr TenedoHHOM cBA3N);

r) no TpeboBaHMIO aboHeHTa WAM NONb30BaTENs MNPEAOCTaBAATb AOMNONAHUTENbHYIO UHOOPMALMUIO,
CBA3AHHYIO C OKa3aHWeM ycayr TenedpoHHON CBA3Y;

4) BepHYTb abOHEHTY HEMCNO/Ib30BAHHbIN OCTAaTOK AEHEXHbIX CPEeACTB, BHECEHHbIX B KayecTBe aBaHCa, He
nosaHee 30 AHel co AHA PacTOPKeHUA A0roBopa;

e) He meHee yem 3a 10 gHell OO0 U3MEHeHMA AEUCTBYHOLWMX TapudoB Ha ycayrn TenedpoHHON CBA3M
n3BewaTb 06 aTom aboHEHTOB Yepes calT onepaTopa CBA3U B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh
"MHTepHeT". AGOHEHTaM MOABUMKHOW CBA3W, B OTHOLIEHUMM KOTOPbIX MNPUMEHSETCA WM3MEHAEMbIN Tapuod,
OOMNOMHUTENIbHO HAMNPaBAAOTCA KOPOTKME TEKCTOBbIE cO0bLEeHMA ¢ HPopMaumnein 06 NSMeHEHUU AENCTBYHOLLMX
TapndoB Ha ycayrm NOABUMNKHOM CBA3U, €CIM MHOE HE NPenyCMOTPEHO HactoAwmmu Mpasunamn. B gorosope ¢
abOHEHTOM - HOPULUYECKUM NIULLOM MOXKET ObiTb onpeaeneH MHoM cnocobd MHPopMUpOBaHMA 0O U3IMEHEHUMU
TapndpoB. ABOHEHT - PU3NYECKOEe NNLO BMPaABE OTKA3aTbCA OT NOAyYeHMA NHopMaLmmn ob nsmeHeHmm Tapmudos B
BMAE KOPOTKOrO TEKCTOBOIO COOBLEHNA M MOCPEeACTBOM COBEPLUEHUA UM AEUCTBMIA, NO3BONAIOLWMX AOCTOBEPHO
YCTaHOBUTb €ro BOJIEM3bAB/IEHUE, BbIOPaTb MHOM CNOCOD N3BELLEHUS;

(8 pen. MNoctaHoBneHua Mpasutensctea PP ot 03.02.2016 N 57)

) MPU NOCTYNAEHUN COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLLECTBAAIOLWErO OnepaTUBHO-PO3bICKHYIO
[eATeNbHOCTb, B TeyeHne 3 paboumx AHel co AHA MOAYYeHWA TaKoro 3anpoca HanpasuTb aBOHEHTY 3anpoc ¢
TpeboBaHMEM MNOATBEPAUTL COOTBETCTBME MEPCOHA/bHbLIX AaHHbIX (GAKTUUECKOro MNONb30BaTeNA CBEAEHUAM,
3aAB/IEHHbIM B IOrOBOPE, € YKa3aHMEM AaTbl NPEKPaLLEHNA OKa3aHUA YCAYr CBA3W B CAydYae HenoaTBep:KAeHUs
COOTBETCTBMA NEPCOHANbHBIX AAHHbIX OLHUM UAN HECKONbKUMM U3 Caeayowmx cnocobos:

nyTem OTNPaBKM KOPOTKOIO TEKCTOBOro coobuweHua (obasaTenbHo Ana yBeAomaeHUsa aboOHEHTOB -
bU3NYECKUX IUL, NPU OKa3aHUKN UM YCYT NOABUMKHON pagnoTenedoHHOM CBA3N);

nyTem OTNPaBKU COOBLLLEHNA C UCNO/Ib30BAHNEM CMPaBOYHO-MHDOPMALIMOHHOW CNy»KObl onepaTopa CBA3Y,
B TOM Yncne aBToMHpopmaTopa;

C MCNO/Ib30BaHWEM WHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTu "WHTepHeT", B TOM uucne nytem
OTMPAaBKM COOBLLEHNA MO 3NEKTPOHHOM noyTe (Npu Hanuumm agpeca) AM6O NyTem OTMNPABKM yBEAOMIEHUA C
MCMNOJIb30BaHMEM CUCTEMbI CaMOOBCNYKMBAHMA onepaTopa CBA3M, Yepe3 KOTOPY abOHEHTOM OCYyLLECTBASETCA
[OCTyN K cBeAeHMAM 06 OKasbiBaeMblx eMy yciyrax TenedoHHOM CBA3M M O pacyeTax C onepaTopom CBA3M, a
TaKXe K MHOW MHpopmMaLmu (TNYHbIN KabUuHeT);

(nn. "x" BBeaeH MNocTtaHoBneHMem MpaButenbctea PO ot 25.10.2017 N 1295)

3) NOBTOPHO WMHpOpMUpOBaTb aboHeHTa B MopAAKe, NpeayCMOTPEHHOM MNOAMYHKTOM "' HacToswero
MYHKTa, O CPOKaxX NPeKpaLLeHMsA OKa3aHWA YCayr CBA3M B C/ly4ae HEMOATBEPIKAEHUA COOTBETCTBUA NMEPCOHAbHbIX
AaHHbIX QaKTUYECKOro Mosb30BaTess CBeAEHUAM, 3asB/IEHHbIM B AOrOBOpe, He nosfaHee yem 3a 3 CyTOK [0
NpeKpaLLeHns oKasaHuA yCayr CBA3W;

(nn. "3" BBeaeH MocTtaHoBneHMeM Mpasutensctea PP oT 25.10.2017 N 1295)

n) obecneuntb AnA abOHEHTA BO3MOMKHOCTb MOATBEPKAEHMSA COOTBETCTBUA MEPCOHANbHBIX OaHHbIX
baKTMUecKoro nosib3oBaTena CBeAEHWAM, 3afAB/IEHHbIM B A0roBope, NyTem MnpeacTaB/NeHUA OnNepaTopy CBA3M
JOKYMEHTa, YAO0CTOBEPAIOLWErO IMYHOCTb, @ TaK¥Ke MCMNO/b30BaHWA OLHOrO M3 NPefoCTaBAAEMbIX OMNepPaToOPoOM
cBA3M cnocoboB (NpM WX HaAMuMK), YKasaHHbIX B noanyHKTe "e" nyHkta 25 Hactoawmx [pasun,
NpPonHPopmMpoBaB aboHEHTa O TaKMX cnocobax Npu HanpaB/ieHUMM emy 3anpoca B COOTBETCTBUM C MOAMNYHKTOM
"" HacTosllero nyHKkTa AM60 yKasaB B 3anpoce 3/EKTPOHHbIA agpec CTpaHuLbl calTa onepatopa CBA3U B
MHDOPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTh "MHTepHeT", Ha KoTopoi pasmelwieHa MHPOpMALMA O TaKWX
cnocobax.

(nn. "n" BBeaeH MoctaHoBneHnem Mpasutensctea PP ot 25.10.2017 N 1295)
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25. ABOHeHT 0bA3aH:

a) BHOCUTb MAaTy 3a OKasaHHble ycayrn TenedoHHOW CBA3M B NOJHOM O6beme WM CPOKU, KoTopble
onpeAaeneHbl 4OroBOPOM;

6) ncnonb3osBaTb ANA MOAK/IOYEHUA K CeTU cBA3M o0bopyaoBaHWE, COOTBETCTBYHOLLEE YCTAaHOBAEHHbIM
TpeboBaHMAM;

B) coobuwaTb onepatopy cBA3U 06 M3IMEHeHUAX GamuanKn (MMeHM, OTYecTBa) U MecTa KUTenbcTBa ANA
aboHeHTOB - (pU3MYECKUX NUL, HanmmeHoBaHUA (PUPMEHHOro HaUMeHOBaHMUA) M MecTa HaxoXaeHus anA
aboHEHTOB - IPUANYECKUX L, B CPOK, He NpeBbllatownin 60 AHel co AHA TaKUX U3MEHEHU;

r) e)eKBapTanbHO MNPeACTaBAATb OMEpaTopy CBA3M 3aBEPEHHbIM Haanexawum obpasom CAMCOK nul,
ncnonb3yowmx obopyaosaHne aboHeHTa - IOPUAMYECKOTO ANUA, COAepKawmi Gamuanmn, MMeHa, OTYeCTBa,
MeCTa XWUTeNbCTBa, PEKBU3UTbl AOKYMeHTa, yaocTtoBepAwowero JMYHOCTb 3TUX /KWL, a B C/lydae U3IMeHeHUA
daKTMueckmMx nonb3osateneit o60pyAO0BaHUA HOPUAMYECKOrO AMUa - NPeacTaBAsTb CBEAEHWS O HOBbIX
nonb3oBaTensax He no3aHee 15 aHel co AHA, KOraa 0b 3Tom CTano U3BECTHO;

(8 pea. MNoctaHoBneHua Mpasutensctea PP ot 03.02.2016 N 57)

A) coobuiaTh onepatopy cBA3n 06 yTpaTe MAeHTUDMKALMOHHOTO MOAYASN;

E) npu nocrtynneHnn 3anpoca OT onepatopa CBA3UN C TpE6OBaHMEM noaTrBepauTb COOTBETCTBUE
NepCoHaNbHbIX AaHHbIX d)aKTW-IECKOFO nonb3oBatenAa cBegeHnAm, 3aAB/IEHHbIM B A0roBope, OCywWwecCTBUTb
noavteepxageHne nepcoHanbHbIX AaHHbIX NyTEM NpeacTtaBeHNA ONepaTopy CBA3N AOKYMEHTA, yAOCTOBEPAOLWETO
NNYHOCTb, U OAHUM U3 Ccneayrwmx npeaocCrtaBiAeMbIX ONepaTopom CBA3U cnoco6os:

NnyTem Hanpas/ieHUs OMepaTopy CBA3U  3JIEKTPOHHOrO JOKYMEHTA, MNOAMWCAHHOIO YCUAEHHOM
KBaMOUUMPOBAHHOM  3/IEKTPOHHOW  noanucbio, AMBO  MNpPM  OCYLWECTBJIEHUM  AOCTyMa K  cucteme
camoobcnyKMBaHUA onepaTopa CBA3W, Yepe3 KOTopyto abOHEeHTOM OCyLLecTBAAETCA AOCTYN K cBeAeHuam o6
OKa3blBaeMbIX eMy yc/yrax TesiepoHHOM CBA3M U O pacyeTax C OnepaTopoM CBA3M, a TaKKe K MHOW MHPopmaLmm
(MMYHBIN KaBUHET), C MCNONb30BaHNEM YCUNEHHON KBAaANPULIMPOBAHHOM 3NEKTPOHHOW NoANnUcH;

C ucnosb3oBaHWem denepanbHON rOCyAapCTBEHHOM WHPOPMAUMOHHOM cucTembl "EgMHas cuctema
ngeHTMduUKaumm 1 ayteHTUdOMKaumm B MHOPACTPyKType, obecneunsatolieit MHGOPMALLMOHHO-TEXHOOTUYECKOE
B3aMMoZencTBMe WHPOPMALMOHHBIX CUCTEM, WCMOMb3yeMbiX ANA NpPenoCTaBAeHUs TFOCYAaPCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 3/1€KTPOHHOM dpopme" Npu HaAnuMmM NOATBEPKAEHHOM YY4ETHOM 3anmcKn B cUcTeMe.

(nn. "e" BBepeH NocrtaHoBneHMem MpaButenbctea PO ot 25.10.2017 N 1295)

26. ABOHeHT Bnpase:

a) nony4yaTb HeobXoAMMYKO U AOCTOBEPHYIO MHPOpMauMio 06 onepaTope CBA3W, pexume ero paboTsl,
OKa3blBaeMbIX yCayrax TesiepoHHOM CBA3Y;

6) oTKasaTbcA OT onsiaTbl ycnyr TenedoHHOM CBA3M, MPefoCcTaBAEHHbIX eMy 6e3 ero cornacus;

B) TDE6OBaTb nepepacyeT geHeXHbiX cpeacTs BN/1OTb A0 MOJIHONO BO3BpPaTa CyMM, YNJIa4€HHbIX 3a YCNyru
Teﬂed)OHHOVI CBA3Kn, BC/NeacTBue HenpeacraBneHuna ycnyr Te}'led)OHHOﬁ CBASN He Nno BMHe aboHeHTa uau
npeanocraBneHnA X HeHaanexalero Ka4yecrtBea,

r) nonyyaTb AONOAHUTENbHYIO MHPOPMaUMo 06 OKasaHHbIX ycayrax TenedoHHOM CBA3M (AeTanusauuio
cyeTa), B TOM YMCNEe C yKasaHMEM AaTbl M BPEMEHW YCTAaHOB/IEHUS COEAMHEHWW, WX MPOLO/IKUTENbHOCTU U
abOHEHTCKMX HOMEPOB;

A) 06paTMTbCFI K onepaTopy CBA3M 3a BO3BPATOM AEHEXKHbIX CpeacTs, BHECEHHbIX B Ka4eCTBE aBaHCa.

27. OnepaTop cBA3WM BNpaBe NpPeAoCTaBUTb aboOHeHTy, npoweawemy WAeHTUGUMKaAUMO B NOPAAKe,
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onpeaeneHHOM OMNepaTopoM CBA3M, C UCMO/b30BaHUEM CETEN 3N1EKTPOCBA3KN, B TOM 4ucae UHOOPMaLNOHHO-
TeNeKOMMYHUKaUuMoHHOM ceTn "UHTepHeT", nam nHbimm cnocobamm AUCTaHUMOHHOIO B3aMmoaencTama aboHeHTa
C onepaTopoM CBA3U, BO3SMOXHOCTb:

a) nonyyatb nHbopmaumio 06 ycayrax tesiepoHHON CBA3M, OKa3blBaEMbIX OMNepPaTOPOM CBA3U, U COCTOAHUN
pacyeToB 3a HUX, a TaKXKe NHYI0 MHPOPMAaLMIO, CBA3AHHYIO C OKa3zaHWeM ycnyr TenedpoHHOM CBA3N B COOTBETCTBMM
C lOroBOPOM;

6) 3aKa3blBaTb AeTaNn3aLmio cueTa;
B) M3MEHATb COCTaB OKa3blBaeMbIX YCAYr TenepoHHOMN CBA3N, TapUPHbIX NIAHOB, MHbLIX YCNOBUI J0roBOpPa;
r) coBepLlaTb UHble AEACTBUA, CBA3aHHbIE C OKa3aHWeM YCayr TenedpoHHOM CBA3N.

28. Bce peiicTBMA, coBeplUeHHble nocsie WAeHTUPUKALMKM, CUYMTAOTCA COBEPLUEHHbIMM aboHeHToM.
OnepaTtop cBA3M 0653aH GUKCUPOBaATL (B 3/1IEKTPOHHOM BUAE) U XPaHUTb MHPOPMALMIO O AeNCTBUAX aBOHEHTOB,
YKa3aHHbIX B MNyHKTe 27 HactoAawwmx [Mpasma. Cpok XpaHeHWs yKa3aHHOW WMHGOPMALUKM OMEpPaTOpPOM CBA3U
COCTaBAAET:

a) He MmeHee 3 /IeT CO AHA PACTOPXKEHUS A0roBopa - B OTHOLLEHUM AeACTBMIA aBOHEHTOB, HanpPaB/eHHbIX Ha
M3MeHeHWe YC0BUIN A0roBopa;

6) He MmeHee 3 neT co AHA coBepLIeHUs AeiCTBUA - ANA OCTa/IbHbIX AeACTBUIM aBOHEHTOB.

dopma 1 NopALOK pacueToB 3a OKasaHHble ycayru
TenedpoHHOM cBA3U

29. Onnata ycayr TesiepOHHOM CBSA3M OCYLLECTBAAETCA B POpME HA/IMUYHbIX M B€3HAIMYHbIX PaCYeTOoB.

Onnata ycayr TenedoHHOMN CBA3U MOXET NPOU3BOAMTLCA NMOCPEACTBOM aBaHCOBOIO NiaTea, OT/I0XKEHHOIO
nnaTeska Ha CPOK pacyeTHOro nepuoaa MMBo coveTaHMeMm yKasaHHbIX BUAOB NaaTesKei.

Mpwu onnate ycnyr Tene¢0HH0171 CBA3UM NoCpeaACTBOM aBaHCOBOIO naateXa yCcayrn oka3biBakoTCA B obbeme
BHECEHHbIX aboHeHTOM LEeHeXHbIX cpeacTs. B cnydyae mMcueprnaHMA aBaHCa OKasaHue ycnayr TEI'IEd)OHHOI‘;I CBA3U
NPUNOCTaHaB/INBAETCA 6es npeanBapuUTesibHOro yBegomneHuA a6OHeHTa, ec/in AoroBopom He npeaycmoTpeHo
npunmeHeHune nepexoga C aBaHCOBOIO njiatexa Ha OTNOXEHHbIN NAaTeX.

Mpu onnate ycnyr TeneoHHOM CBA3M NOCPEACTBOM OT/I0KEHHOTO NaTeXKa OKasaHHble yCayrm TeniepoHHOM
CBA3M OMJIAYMBAIOTCA MO OKOHYAHUK PacyeTHOro nepuoaa.

Bua nnatekeit 3a ycayru TenedoHHOM CBA3U U NOPASOK MX OCYLLECTBIEHUA ONpeaensoTca 4O0roBOPOM,
€C/IY MHOE He YCTaHOB/IEHO 3aKoHOoAaTeNbCTBOM Poccuiickoit ®egepauuu.

Tapudbl Ha ycnyrn TenedoHHON cBA3M, B TOM 4uciae Tapud, MCNoNb3yembld ANA ONNaTbl HEMNoOJHOM
eANHNLbI TapUPUKaLMK, YCTaHABANBALIOTCA, B TOM YMC/IE M3MEHSAIOTCA, ONepaTopOM CBA3WM CaMOCTOATENbHO, eCAK
WHOW NOpPAAOK He YyCTaHOB/IEH 3aKoHOA4ATeNbCTBOM Poccuiickoi degepaumm.

30. TapudHble nnaHbl Ha ycayru TenedpoHHOM CBA3K MOTYT BbITb YCTAaHOB/IEHbI OTAENBbHO A8 PUAUYECKMX
UL, UHOMBUAYANbHBIX NPEeANPUHUMATENEN U FPaXKAaH, UCNOb3YIOWMX Yeayrin TenedoHHOM CBA3U AN1A JINYHDIX,
CEMEMHDBIX M OOMALLUHUX HYXKA, @ TaKXKe rpaxgaH, UCNO/b3YIOWMX YCayru TenedoHHON CBA3M ANA MHBIX HYXA,.
TapudHbIM NNaHOM MOTYT yCTaHaBAMBaTbCA AnddepeHUMpoBaHHble Tapudbl NO BPEMEHWU CYTOK, AHAM Heaenwu,
BbIXOAHbIM M HEPaboyMM NPa3fHUYHBIM AHAM, a TaKKe Mo Habopy M 06bemy oKasbiBaeMblx ycayr TenedpoHHoM
cBA3n. TapudHble NaaHbl M Tapudbl Ha ycayrn TenepoHHoM cBsA3M MoryT aAnddepeHuMpPoBaTbCA MO UHbIM
OCHOBAHWAM, YCTaHaBANBAEMbIM ONEePaTOPOM CBA3W.
(8 peq. MocTtaHoBneHWA Mpasutenbctsa PP ot 03.02.2016 N 57)


consultantplus://offline/ref=62B30C4B6008E6B8A2C14F11E416BC5C9F59DBEDB315A90EA436805EE1BF9597114C55F9656511C8v1R6O

31. Mpu dopMmMpoBaHMUM TaPUPHBIX NAHOB MOTYT NPUMEHATLCA CAeayloLLMe BUAbI TapuduKaumm:

a) aboHeHTCKan cucTema onnathl, MPU KOTOPOW pasmep naTeka aboHeHTa 3a onpeaeneHHbll (pacyeTHbIN)
nepuog, ABAAETCA BE/IMYMHOM NOCTOAHHOM, He 3aBucAwelr OoT 0b6bema GaKTUYECKM MOYYEHHbIX YCAayr
TenedoHHOM’ CBA3MK;

6) noBpemeHHas cucTeMa On/aThl, He NpPeayCcMaTPMBaIOLWAA NOCTOAHHYIO CyMMY OMaThl U 3aBUCALLAA OT
KO/IMYECTBA OKa3aHHbIX YCAyr TeflepOHHOM CBA3M B eaUHMULAX, ONPeaeNeHHbIX ONepaTopom CBA3K;

B) KOMBWHMPOBAHHAA cUCTeMa OnnaTbl, MPU KOTOPOW ycnyrn TenedpOoHHOW CBA3M, He MpeBblllatoLme
onpeaeneHHoro obbema 3a onpeaeneHHbIN (PacyeTHbIl) Nepmos, OKasbiBatoTCA 38 NOCTOAHHYIO CYMMY ONAaThl, U
OTZe/IbHO OMNAYMBAOTCA YCAYrM TenedpOHHOMN CBA3M, NPEBbILIAOLME YKAa3aHHbIA 06beM.

32. MNpu dopmupoBaHMm TapudHbIX MNAHOB AOMYCKAETCA COYEeTaHMEe HECKONbKUX BUAOB Tapudukauumy,
YKa3aHHbIX B NyHKTe 31 HacToAwmx MpasuA.

ABOHEHT NpWU nepeHeceHNn aboHEHTCKOro Homepa yrnaayMBaeT ornepaTtopam MOABUMKHOMN CBA3M TOJIbKO
naaTexu, NpeaycMoTpeHHble HacToalwmmm Mpasrnamu.

33. Mnata 3a M3MeHeHWe TapudHOro nnaHa ¢ aboHEHTa He B3MMaeTcA B C/yvyae, €C/lM C MOMEHTA
npeablayLWwero M3smeHeHus TapudHoro naaHa npowno 6osee ogHOro mecaua.

34. ins pacyeTa 3a ycnyrm TenedpoHHON CBA3N UCMONb3YeTCA TOT Tapud, KOTOPbIM AENCTBOBAN HAa MOMEHT
YCTaHOB/IEHWA COOTBETCTBYIOLLErO COEANHEHUA.

35. Y4yeT NpogonKkuTenbHocTn TenedoHHOro CoeANHEHNS BEAETCA B COOTBETCTBUM C MPUHATON ONepaTopom
CBA3U eAnHUUEN TapudUKaLmm, KOTopas He MOKeT bbiTb bosiee 1 MUHYTLI.

Mnata 3a TenedoHHOe coeAMHEHWE ONpeaenseTca UCXOAA M3 ero NPOAO/KUTENbHOCTU, BbIPaXKEHHOW B
Koaunyectse eaMHUL, TapuduKaLumMm coeiMHEHMA No CETU CBA3MN.

Onepatop CBA3W NPU HAAMYUMKM TEXHUYECKON BO3MOXKHOCTM 06A3aH YCTaHOBUTb HE MeHee OAHOro
TapuPHOro NnaHa c eanHMLEen TapuduKaumm TenedPpoHHbIX coeanHeEHNM He bonee 1 cekyHAb.

36. MpoaoNXKUTENBHOCTL TeNePOHHOro CoeaANHEHNA, UCMONb3yeMan ANA onpeaeseHus pasmepa nnaTbl 3a
COeAMHEHWE, OTCUUTLIBAETCA C 1-i CeKyHAbl Noc/ne OTBETa BbI3bIBAEMOro 060pPYyZL0BaHUA 0O MOMEHTa oTbos
BbI3bIBAIOLLETO WM BbI3bIBAEMOro 000pyA0BaHMA WAM 0BOPYyA0BAHMA, 3aMEHSIOLLEro NOJIb30BATENA B €ro
otcytcTBue. TenedpoHHoe coeamHeEHUE NPOAO/IKUTENbHOCTbIO MeHee 3 CeKyHJ He yuuTbiBaeTcs B 0bbeme
OKasaHHbIX ycnyr TenedoHHON CBA3MN.

37. K 060pya0BaHUiO, CUrHan OTBETa KOTOPOro NMPUPaBHUBAETCA K OTBETY BbI3bIBAEMOrO /NLA U CAYNKUT
Hay4yaNIoM OTcUeTa NPOAO/IKUTENBHOCTN COeAMHEHMA NPU aBTOMAaTUYECKOW TelepOHHOM CBA3M, OTHOCUTCA:

a) moaem;

6) daKCMMUNbHBIN annapar;

B) o6opyaoBaHMe ¢ GpyHKLMEN aBTOOTBETUMNKS;

r) TenedoHHbIN annapat ¢ GyHKLMEN aBTOMATMUYECKOro onpeaenTens Homepa;
4) yupexaeHuecKasn TenedoHHas cTaHuus;

e) MHoe 0bOpyAOBaHWE, 3aMeHstoWEee MNO/b30BaTeNss B €ro OTCYTCTBME WM obecneumBaowee u (Maum)
UMUTUpYtloee obmeH MHPopmaLmen.

38. OcHOBaHMEM p[NA BbICTABAEHMA C4YeTa a6OHEHTy n (MJ'IM) NONb30BATENNIO 3a NpPedoCTaB/ieHHbIE



TenedoHHble COeAMHEHUA ABAAIOTCA AaHHble, MOJNyYeHHble C NOMOLLbID 060pyAOBaHWA onepaTopa CBA3MN,
NCMO/b3yeMOoro ANs ydeTa 06bema OKasaHHbIX ycayr TenedoHHOM CBA3M.

39. PacueTHbI Nnepuosa oKasaHuna ycnyr tefiepoHHON CBA3K YCTaHaB/IMBAETCA OMNepaTopoM CBA3U.

40. CpoKk onnatbl ycayr tenepoHHON CBA3SKM NPW OTNOMNKEHHOM MaTeXe onepaTtop CBA3M yCTaHaB/AMBaeT
CaMOCTOATE/IbHO, HO 3TOT CPOK He A0/KeH bbiTb meHee 20 gHel, cneaylowmx 3a JHEM OKOHYAHMA PacYeTHOro
nepuoaa, e€ciM WMHOe He YCTaHOBNeHO HacToAwumu [paBunamu. bonee ANMTENbHbIM CPOK onaatbl ycayr
TenedOoHHOM CBA3N MOKET bbITb MPEAYCMOTPEH AOrOBOPOM.

41. Cyert, BbiCTaBNAEMbI/i abOHEHTY 3a yciyrv TenedoHHOW CBA3U, ABNAETCA AOKYMEHTOM, OTParKatowmnm
CBEAEHMSA 0 AeHEeXKHbIX 06A3aTeNbcTBax aboHEHTa, U AOMKEH CoAep:KaTb cieaylolwme cBeaeHus:

a) pekBM3unTbI onepaTopa CBA3Y;

6) peKkBu3nTbl abOHEHTa;

B) pacyeTHbIl Nepuoa, 3a KOTOPbI BbICTaBASETCA CUET;
r) Homep AnLEBOro cyeTa aboHEHTa;

[) OaHHble 0 CYMMapHOW MPOAO/IKUTENbHOCTU COEAMHEHMIN 3@ pacyeTHbIN nepuog, (NpyM NoBpemMeHHOM
yyete);

e) cymma, npeabasasemas K onarte no Kaxkaomy Buay ycayr tenedoHHOM CBA3MN U KaXKAoMy abOHEHTCKOMY
HoMepY;

) BUAbl OKa3aHHbIX ycayr TenepoHHoM cBA3Y;

3) cymMma ocTaTKa Ha /IMLeBom cyeTe (Mpyu aBaHCOBOM NaaTexe);
1) AaTa BbICTaB/IEHUA CYETa;

K) CpOK onnaTbl cyeTa (Npu OTNIOKEHHOM NAaTexe).

41(1). B noroBope ¢ abOHEHTOM - OPUAMYECKMM JIMLOM CTOPOHbI BNPaBe CamMOCTOATE/IbHO ONpeae/vTb
TpeboBaHMWA K CBEAEHMAM, KOTOPbIE A0/KHbI ObITb OTPAXKEHbI B CYETE.
(n. 41(1) BBegeH MoctaHoBneHnem MpasuTtenbcrtsa PO ot 03.02.2016 N 57)

42. Onepatop cBA3M 06s3aH obecneuntb NpeaocTaBneHMe aboOHEHTY cYeTa Ha onnaTy ycayr TenedoHHow
cBA3N B TeyeHne 10 gHelt co AHA BbICTaBNEHMA 3TOro cyeta. Agpec, NopAAOK M cnocob npeaocTaBAeHMA cYeTa
YCTaHaB/MBAIOTCA AOTOBOPOM.

Mo cornacoBaHuio ¢ aboHEHTOM B KayecTBe ajpeca MpeaocTaBieHMsa aboHeHTy cyeTa AonycKaeTca
MCNONb30BaTb afpec 3/1IeKTPOHHOM NoYTbl IMOO 3NEKTPOHHbLIA afpec CUCTeMbl CaMOoOBCYKMBaAHMA onepaTopa
CBA3W, yepe3 KOTOpylo abOHEHTOM oOcyllecTBAseTcs AOCTyn K cBedeHMsM OO OKasblBaeMblX emy YC/ayrax
TenepOoHHOM CBA3M, pacyeTax C ONnepaTopoM CBA3M U UHOW UHDOPMaLUM (NNYHbIA KabuHeT).

43. KapTta onnatbl ycnyr TenedpoHHON CBA3WN COAEPHKUT MHPOPMaLMIO, UCNOb3yeMYIO AN AOBeAeHUs L0
ornepaTopa CBA3W cBeAeHWn 06 onnate ycayr TenedoHHOW €BA3U. Ha KapTe onnatbl ycayr TesiepOHHOM CBA3M
[OO0XKHO BbITb YKa3aHo:

a) HaMmeHoBaHMe (PUpMeHHOoe HaMMeHOBaHME) onepaTopa CBA3W, BbINYCTUBLLIErO 3Ty KapTy onnaTthbl YCayr
TenedOoHHOM CBA3MK;

6) HanmeHoBaHMe BMAOB yCAyr TenedpoHHOW CBA3K, OMlavMBaembIX C UICNOb30BaHMEM KapTbl ONAaTbl yCayr
TenedoHHOM cBA3M;
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B) pa3Mep aBaHCOBOrO NjaTeKa OnepaTopy CBA3M, BHECEHUE KOTOPOro NOATBEPXKAAET KapTa OnaTbl ycayr
TenedoHHOM’ CBA3MK;

r) CPOK AencTBMA KapTbl oniaTtbl yenyr TenedoHHOM CBA3MY;
A) cnpaBoyHble (KOHTaKTHble) TesniedhoHbI onepaTopa CBA3Y;
€) NpaBMNa No/b30BaHUA KAPTOMN onnaTbl ycnyr TenepoHHON CBA3W;

) NAEHTUOMKALMOHHbIA HOMEP KapTbl OnAaTbl ycayr TenedoHHOM CBA3MN.

IV. MopagoK n ycnosma NpMoCcTaHOBAEHUA OKa3aHUA ycnyr
TenepoHHOM CBA3U, USMEHEHUA U PaCTOPXKEeHUA J0roBopa

44. OnepaTop CBA3M BNpaBe MPUOCTAHOBUTL OKa3aHWe abOHeHTYy TO/NbKO Tex ycayr TenedoHHOM CBA3M, B
OTHOLIEHMM KOTOPbIX 3TUM abBOHEHTOM AOonyleHbl HapyweHus TpeboBaHWI, ycTaHOBNEHHbIX PeaepanbHbIM
3akoHoMm "0 cBasun", HacToAwmMMM MNpaBnaamm N 4OFOBOPOM, B TOM YMCE HAPYLLUEHWUS CPOKOB OMaTbl OKa3aHHbIX
aboHeHTy ycnyr TenedoHHoM cBA3W. lpu 3TOM onepaTop CBA3W BMpaBe NPUOCTAHOBUTb MNpesoCTaBleHUue
abOHEHTY BO3MOXHOCTM 6ecnnaTHOro KpyrioCyTOYHOrO Bbi30BA 3KCTPEHHbLIX OMEPaTUMBHbIX CAYXKO TONbKO B
Cny4yae, ec/iM TEXHUKO-TEXHONOIMYECKMe OCOBEHHOCTM CPeacTB CBA3M CETU CBA3M 3TOrO0 OnepaTopa CBA3M He
NO3BOJIAIOT COXPaHUTb TAKYH BO3MOXKHOCTb OAHOBPEMEHHO C MPUOCTAHOBAEHMEM OKa3aHMA abOHEHTy ycayr
TenedoHHOM CBA3MN.

45. Mo wHuuMatMBe aboHeHTa onepaTop cBA3M 06s3aH 6e3 pacTopKeHMs A0roBopa MPUMOCTAaHOBUTbL
OKaszaHue ycayr TenedoHHOW CBA3WM MNogasBliemy 3assieHMe aboHeHTy. Mpu 3TOmM onepaTopom CBA3KU B
COOTBETCTBUM C YCTAHOB/MEHHbIM AN TaKMX Cly4yaeB Tapudom B3MmaeTca nnaTa ¢ aboHeHTa 3a Becb Nepuop,
BPEMEHM, YKa3aHHbII B 3a8BNEHUM.

46. OnepaTop CBA3W NO CBOEW MHULMATMBE MMEET MPABO 3aMeHUTb BblAeNeHHbI abOHEeHTY aboOHEeHTCKUIA
HOMeEp TO/IbKO B C/ly4ae, ecun NpoaosKeHne oKkasaHus ycnyr TenedoHHOM CBA3K C UCMOIb30BAHWEM YKa3aHHOTO
HOMepa HeEBO3MOMKHO. NpKn aTom onepaTtop cBA3N 06A3aH B NMCbMeHHON dopme M3BECTUTb 06 3TOM abOHeHTa U
COOOLNTb EMY €ro HOBbIN aBOHEHTCKMIN HOMEP He MeHee Yem 3a 60 AHen A0 AHA 3aMeHbl, ecin HeobXxoAMMOCTb
3ameHbl He 6blna Bbi3BaHa HeNpeABUAEHHBIMU UM YPEe3BblYaNHbIMUN 0BCTOATENLCTBAMMU.

B cnyyae maccoBoi 3ameHbl abOHEHTCKMX HOMepoB onoBelleHne aboHEHTOB MPOU3BOAUTCA Yepes3 CauT
onepatopa cBA3N B WUHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" u (uan) ¢ ncnonbsoBaHMEM
CNpaBOYHO-MHPOPMALMOHHON cNyKbbl onepaTopa CBA3K, B TOM Yncsie aBToMHopmaTopa.

(8 pea. MoctaHoBneHua Mpasutensctea PP ot 03.02.2016 N 57)

47. N3meHeHWe [O0roBopa, 3aK/AOYEHHOrO B MUCbMEHHON dopme, 0POpPMAAETCA MNyTeM 3aKNHYeHMsA
OOMONHUTENBHOMO COFNAlLEHMA B NUCbMEHHOM dopme NMbo nyTem coBepllieHMA abOHEHTOM KOHKNHOLEHTHbIX
OeNCTBUIA, NepeyeHb M NOPAAOK OCYLLECTBIEHNA KOTOPbIX ONPeaesatoTCa A4Or0BOPOM.

48. AboHeHT Bripase B 0boe BpemMs B OAHOCTOPOHHEM MOPSAZAKE PACTOPrHyTb AOTrOBOP MpU YCI0BUM
ONNaTbl OKa3aHHbIX ycayr TesiepOHHOM CBA3M.

49. OnepaTop CBA3W He BMNpaBe NPUOCTaHaBAMBaTb OKa3aHWe aboHeHTY ycayr TenedOHHON CBA3M B Cay4vae
Heonnatbl abOHEHTOM YCAYr, OKa3aHHbIX C UCMNO/b30BaHWEM ycayr TenedoHHOW CBA3W, HO He ABAAIOLLMUXCA
ycnayramu tenedpoHHoOM cBA3M.

V. MopAaaoK NnpeabaBAeHUA U PaCCMOTPEHUA Kanob u npeTeH3nit

50. AboHeHT 1 (M1M) Nnonb3oBaTeNb BnpaBe 06)KanosaTb pelleHMa U aelicTeua (besgeincTene) onepaTopa
CBA3M, Kacalomeca oKkasaHua ycayr tenedoHHoOM CBA3M.

51. PaccmoTpeHue NpeTeH3nn UK Kanobbl aboHeHTa U (MAKM) NONb30BATENA OCYLLECTBAAETCA B NOPAAKE,
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yCTaHOBNEHHOM 3aKoHOoAaTenbCTBOM Poccuiickoit deaepaumm.

52. B cnyyae npM3HaHUA onepaTtopom cBA3n TpeboBaHUI aboHeHTa 1 (M1n) nonb3oBaTenst 06 ymeHbLIEHUN
pa3mepa nnaTbl 33 OKasaHHble ycayrn TenedoHHOMN CBA3M, O BO3MELLEHMM PACXOA0B NO YCTPAHEHWUIO HE0CTAaTKOB
BbIMO/IHEHHOMN PaboTbl CBOMMW CUMAAMMU WU TPETbMMM ZIMLLAMM, @ TaKX¥Ke O BO3BpaTe YM/JayeHHOM 3a ycayru
TenedoHHOM CBA3U AEHEXHON CYMMbl U BO3MELLEHUWN YObITKOB, MPUYMHEHHbBIX B CBA3N C OTKA30M OT OKasaHus
ycnyr tenedoHHO cBsidu, OOOCHOBAHHbIMW OHM MOANEXKaT YyAOBNEeTBOPeHWIO B 10-AHEBHbIN CPOK CO AHA
NPUHATUA ONEepPaToOpPOM CBA3K pelleHns 06 yA0BAETBOPEHNM NPETEH3UMN.

VI. OTBETCTBEHHOCTb CTOPOH

53. 3a HeUCNoNHeHWe UK HeHaaNexalllee UcnonHeHne 06A3aTeNbCcTB NO A0roBOPY OnepaTop CBA3WN HeceT
OTBETCTBEHHOCTb Meped, aboHeHTOM M (MAM) Nonb3oBaTesNem B pa3mepe, YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM
Poccuiickoit depepaumm, B cnedyroLmx caydasx:

a) HeobOCHOBaHHbIM OTKa3 OT 3aK/IIOYEHMA LOroBOpPa UAN YKIOHEHME OT €ro 3aK/10UEHWUS;
6) HapyLweHne cpokoB obecrneyeHns JOCTyNa K CETU MECTHOM UM NOABUMKHOW CBA3Y;

B) HapyLUeHMe YCTaHOBEHHbIX B JOFOBOPE CPOKOB OKasaHua yciyr TenedpoHHOM cAsu;

r) OKasaHue He Bcex ycayr TenedoHHON CBA3W, YKa3aHHbIX B OrOBOPE;

[l) HeKayecTBeHHOE OKasaHWe ycnyr TeneoHHOM CBA3Y;

e) HapyLeHue TaliHbl TenedOoHHbIX NeperoBopoB 1 (Mn) coobLeHuni;

) HenpeacTaBNeHMe, HEMoJIHOE WM HEeCBOEBPEMEHHOE MpeaocTas/ieHne MHPOPMAaLMK, CBA3aHHON C
npeaocTaBAeHNEM ycyr TeneoHHOMN CBA3M.

54. ABOHeHT U (M) nonb3oBaTeNb HeCyT OTBETCTBEHHOCTb Mepej, onepaTopoM CBA3U B CAeAyHOLLMX
cnyyanx:

a) HeonaTa, HeMnoJ/iHaA UM HeCBOEBPEMEHHas onaaTa ycayr TenepoHHOW CBA3Y;
6) HecobtoaeHWe NpaBUA 3KcNAyaTaumMm obopyaoBaHus;

B) HecobslogeHMe 3anpeTa Ha NOAK/AOYEHME K CeTu cBA3M 060pyAoBaHWA, He COOTBETCTBYHOLLErO
YCTaHOB/EHHbIM TpeboBaHUAM.

55. B cnyyae HeonnaTbl, HEMOJIHOW MM HECBOEBPEMEHHOM onsaTbl ycayr TenepoHHOM cBA3N abOHEHT -
du13nyeckoe NMLO ynnaymBaeT onepaTopy CBA3M HEYCTOMKY B COOTBETCTBUWM C 3aKOHOLATENLCTBOM PoccuiicKoi
depepaumn, ecnnm MeHbLINN pasMep He yKasaH B gorosope. Mpu 3TOM pasmep HEYCTOMKM He MOKET NpeBblwaTb
CyMmy, NoAsiexallyto ynnaTe.

(8 pea. MoctaHoBneHua Mpasutensctea PP o1 03.02.2016 N 57)

B goroBope ¢ abOHEHTOM - OPUANYECKMM JIMLLOM CTOPOHbI BMpaBe CaMoCTOATENIbHO onpeaennTb pasmep
HEeYCTOMKM 3a HapyleHne 0643aTenbCTB No 4OTOBOPY.
(ab3au, BBegeH MocrtaHoBneHMem MpaButenbctea PO o1 03.02.2016 N 57)
VIl. Oco6eHHOCTU OKa3aHuUA ycayr TenedoHHOM CBA3U

Ocob6eHHOCTH OKa3aHUA ycayr mecTHOU TenepOoHHO CBA3U

56. Momumo WMHOOPMALMOHHO-CNPABOYHbLIX YCAYr, MPeAoCTaB/SeMblX B COOTBETCTBUM C MyHKTOM 12
HacToswmx [paBwus, onepaTop CBA3M, OKa3blBAOWMK YCAYTM MeCTHON TenedOHHOW CBA3W, NpeLoCTaBAseT
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6ecnaaTHoO M KPYr1ocyToUHO cneaytowme MHGOPMaLMOHHO-CNPaBOYHbIe YCAYru:
a) npegocrasneHue MHGOPMaLMM O MECTHOM BPEMEHH;

6) npepocTaBneHUe AULY, KOTOPOe BAajeeT WAW MNo/b3yeTca MnomelleHuem, MHpopmaumMm o Homepe
TenedoHa B CETU MeCTHOM TenedoHHON CBA3M onepaTopa CBA3M, YCTAHOBJIEHHOIO B MOMELLEHWUM YKA3aHHOIo
nua.

57. NMomumo MHPOpPMaLMK, yKa3aHHOW B MyHKTe 17 HacTosAwmx MpaBua, onepaTop CBA3M, OKasblBaOLWLMIA
YCAYrM MecTHOW TenepOoHHOM CBA3W, NPefoCTaBAseT AULY, MMEILWEeMy HaMepeHUe 3aKaluuTb gorosop o6
OKa3aHMM YCAYyr MecTHOW TenepOHHOM CBA3W, MepeyeHb KOZOB BblbOpa ceTell MEXAYropoAHOU U
MeXayHapoaHol TenedoHHOW CBA3M, MHPOPMALMIO O TMOPSAAKE M CPOKAX PACCMOTPEHWUs 3anBNEHMSA O
3aK04YeHMM JoroBopa 06 oKasaHUK ycayr MecTHol TenedoHHOM CBA3MN.

58. [Ona 3aknouveHns porosopa o6 OKasaHWUM ycayr MecTHON TenedpoHHOM CBA3M oOnepaTopy CBA3M,
OKas3blBaloLEMY YCYrM MecTHOM TenedpoHHOM CBA3KU C NpeaoCcTaBleHMemM A0CTyNna K CETU MecTHOM TenedpoHHOM
CBA3N B0 C UCNONb30BaHMEM AONONHUTENBHOIO abOHEHTCKOrO HOMEpa, NoAaeTca 3aAaBaeHne, Gopma KOToporo
YCTaHaB/AMBAETCA ONEPaATOPOM CBSI3M, OKA3bIBAOLMM YCAYTN MECTHOM TenepoHHOM CBA3W.

3anABneHne O 3aK/oYeHMn goroBopa 06 OKasaHWM ycayr mecTHon TesniedOHHOM CBA3WM 3anoJsIHAEeTCA B 2
3K3emnaspax U perncTpupyeTca onepaTopoM CBA3WM, OKa3bIBAIOLWMM YCAYTM MeCTHOW TenedoHHoN ceasun. OamH
3K3eMNAAp 3aAB/EHMA OCTaeTCcA y onepaTopa CBA3M, OKa3bIBaoLLEro ycayru MecTtHo TenedpoHHON CBA3U, ApYron
BpyYaeTca MLy, MUMeloLLleMy HamepeHue 3aKl0UnTb 40roBop 06 oKasaHUK ycayr mecTHoi TenedoHHOM CBA3MU.

MopAaoK perucTpaumm 3asBieHU YCTaHABAMBAETCA ONEPaTOPOM CBA3M, OKa3blBAOLMM YCAYrM MECTHOM
TenedoHHOM CBA3MN.

OnepaTop cBA3W Brpase NpPeAoCTaBUTb AULY, UMEIOWEMY HaMepeHe 3aKIlUYnTb JOroBop 06 OKasaHuu
yCcayr mectHon TenedpoHHOM CBA3M, BO3MOXKHOCTb NOAAaTb 3aAB/IEHME O 3aK/II0O4EHMN AOroBOPa 06 OKasaHuu ycayr
MECTHOM TenedOoHHOM CBSA3UM C MCMNO/Ib30BAaHMEM CETeN 3/1EeKTPOCBA3M, B TOM 4uC/Ie MHPOPMALMUOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(ab3au, BBeaeH MoctaHoBneHnem Mpasutenbctsa PO o1 03.02.2016 N 57)

59. 3anaBneHMe O 3aKNOYeHMU goroBopa 06 OKA3aHWM yCAyr MecTHOW TenedOHHON CBA3U MOXKET ObiTb
nodaHo nbomy onepaTopy CBA3WM, OKa3blBalOWEMY YCAYrM MecTHOM TenepOHHOM CBA3M Ha TeppuUTopuM
MYHULMNANbHOrO 06pasoBaHMA, TAe Pacrno/ioKeHO NomelleHMe, B KOTOPOM ycTaHaBauBaeTca obopygoBaHue.
OnepaTtop CBA3M, OKasblBAOLWMIA YCAYrM MECTHOW TenlepOHHOM CBA3W, He BMpaBe OTKasaTb /MUY, MMEloLLEeMy
HaMepeHMe 3aKNUYNUTb A0roBop 06 OKasaHUWM yCAyr MecTHOW TenepOHHOM CBA3M, B MPUEME M PACCMOTPEHWUM
YKa3aHHOro 3asaB/ieHus.

60. OnepaTop CBA3M, OKa3blBaOWMI YCAYrM MeCTHOW TenepoHHOW CBA3WU, B CPOK, He npesblwarowmin 1
MecALa CO AHA PerucTpaumm Um 3asBAEHUS O 3aKNOYEHUN JoroBopa 06 OKasaHWKW ycayr mecTHoU TenepoHHOoM
CBA3M, OCYLLECTBASIET B COOTBETCTBUM C 3asiBIEHMEM MPOBEPKY Ha/NUuMA TEXHUYECKOW BO3MOMKHOCTU
npeAoCcTaBNeHNs A0CTYNa K CETU MECTHOWN TeNedOHHOM CBA3M MUAU TEXHUYECKON BO3MOMKHOCTU OKasaHuA ycayr
TenedpoHHON CBA3U C  WCMNONb30BAHWEM  OOMOJIHATENbHOrO aboOHEeHTCKoro Homepa. [pyM  Hanauuum
COOTBETCTBYIOLLEN TEXHUYECKON BO3MOMKHOCTU 3aK/IOYaeTCA 40roBop 06 OKa3aHWM yCayr MecTHol TenepoHHoM
CBA3N.

61. Mpu OTCYTCTBUM COOTBETCTBYHOLLLEN TEXHUYECKOM BO3MOXHOCTM 3asiB/IeHNE O 3aK/0YeHUN JoroBopa 06
OKa3aHMM YCAyr MecTHOW TenepOHHOM CBA3SM MPUHMMAETCA Ha y4eT B Lensax onpeaeseHns o4epesHOoCTU
3aK0YeHMA AoroBopa 06 OKasaHMM yCayr MecTHow TeiepOHHOM CBA3MK.

OyepeaHOCTb 3aK/loHYeHUsa Aorosopa 06 OKasaHUM ycayr mecTHoW TenedoHHON cBA3M onpeaenseTca
MUCX0AA8 W3 AaTbhl PerucTpaumu 3asaBAeHMs M C YYETOM MPEUMYLLECTB, YCTaHOB/NEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickoit depepaumm 1 MexayHapoAHbIMM goroBopamu. MMopagoK BeAeHUA odepeau Ha 3aKaluveHue
norosopa 06 OKasaHMM yCayr mMecTHol TenedOoHHOM CBA3M OnpeaenseTcs onepaTopoM CBS3W, OKa3biBaOLLMM
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yCAyru mectHom tenedoHHOM cBA3M.

62. OnepaTtop CBsi3WM, OKA3bIBAOWMIA YCAYrM MeECTHOM TenepoHHOM CBA3U, B CPOK, He Mpesblwatowmm 2
MECALEB CO AHA PErncTpaLmumn MM 3anaB/IEHUA O 3aKIOYEHMN A0roBopa 06 OKaszaHMUK yCayr MmecTHon TeniedoHHOM
CBA3M, M3BeLaeT (B NMCbMeHHOM dopme) NLO, MMEeIoLLEee HaMepPeHUe 3aK/IUYNTb A0roBop 06 OoKasaHWUM ycayr
MeCTHOM TenedOoHHOM CBA3M, O MPeANnOsiaraeMOM CPOKe 3aKNYeHMA AoroBopa 06 OKazaHMM yCayr MecTHoWM
TenedOoHHOM CBA3W, a MPU OTCYTCTBMM COOTBETCTBYHOLLEN TEXHMYECKOM BO3MOXHOCTM - TaKKe O NOpAAKOBOM
HOMepe ero 3anaB/IEHMA B odepean.

63. MpK M3MEHEHUN MecTa XUTeNbCTBa (MecTa HaxoXAeHWA) NuLa, MMELWEero HamepeHue 3aKN4YnUTb
[orosop 06 oKasaHWUM ycayr MecTHol TenedOHHON CBA3K, B Npeaenax 30Hbl 06CNYKMBAHUA OAHOrO U TOTO e
y31a CBA3M CEeTU MeCTHOW TenedoHHOW CBA3M 3aAB/eHME O 3aKNYeHUM gorosopa 06 oKkasaHWUU YCAyr MecTHOW
TenedpoHHOM CBA3M MOKeT bbITb NepeodopMIeHO C yKazaHMeM B HEM HOBOTO agpeca YyCTaHOBKM 06opyaoBaHus.
Mpyn 3TomM NOPAAKOBbLIM HOMep nepeodOpPMIEHHOro 3anaBAeHUA B odepeau Ha 3aKaluyeHWe gorosopa 06
OKa3aHUW yCAyr MecTHOW TenedOHHON CBA3U COXPaHAETCA TakKUM, Kakoi 6biln y nepeodopmasemoro
(nepBuyHoOro) 3asBneHus.

Mpy U3MEHEHMM MeCTa KUTENIbCTBA (MecTa HaxoXKAeHUA) 3asBUTeNA B Npeaenax 30Hbl 06C/yKUBaHUA CeTH
MECTHOM TenepoHHOM CBA3M OnepaTopa CBA3WM, OKA3bIBAIOLLErO YCAYIM MECTHON TenepOHHOM CBA3M, KOTOpPOMY
6b110 NOJAHO 3asB/IEHUE, HO 3a MpefeiaMM 30Hbl 06C/TYXKMBaAHUSA y3/1a CBA3W, B KOTOPYIO BXOAWU/ YKa3aHHbIW B
3aAB/IEHMM aapec YCTaHOBKM 060pyaoBaHUsA, 3asBieHNe nepeodopMIAETCs C YKa3aHMeM B HEM HOBOroO agpeca
YCTaHOBKM 060pynoBaHus. pu 3TOM o4yepedHOCTb 3aK/aloyeHMA [oroBopa 06 OKasaHMM YCIyr MecTHOWM
TenedoHHON CBA3M C JINLOM, MMEKLWMM HaMepeHWe 3aKAI4YUTb LA0roBOp 0O OKasaHUM YCAYr MEeCTHOM
TenedoHHON CBA3W, YCTaHAB/AMBAETCA WCXOAA W3 AaThl pernctpauun nepeodpopmnsemoro (nepsuHHOro)
3aABEHMA.

64. 3asBNeHME 0 3aKN04YEHNN foroBopa 06 OKasaHUM yCayr MecTHOM TenedOoHHOW CBA3M CHUMAETCA C yYeTa
B C/ly4ae, eCAn NLO, UMetoLLEee HaMepeHMEe 3aKI0YMTb L0roBop 06 OKasaHMM YCAyr MECTHOW TenepOHHOM CBA3M,
6e3 yBarKMTeNbHOM NPUYMHDBI B TedeHMe 30 AHel C MOMEHTa NOAyYeHUA MUCbMEHHOIO U3BELLLEHWA, YKa3aHHOro B
NyHKTe 62 HacToAlWMX [paBua, He 06pPaTUNOCh K ONepaTopy CBA3M, OKa3blBaIOLLLEMY YCAYTM MECTHOW TenedpoHHOM
CBA3W, ONA 3aK/AOYeHUA aoroBopa o6 OKasaHWM YCAyr MecTHON TenepOHHOM CBA3U WAM C 3asBNEHMEM O
npeaocTaB/ieHMM OTCPOYKM OT 3aK/IOYEHUA AOroBopa 06 OKa3zaHMM yCayr MecTHou TesiepoHHOM CBA3M.

65. B ceTm mecTHOl TenedoHHOM CBA3N MOMKET UCMO/Ib30BATLCA AOMNOJHUTENbHbIA ABOHEHTCKMIA HOMEp AN
nepeagpecauymm BbI30OBOB C YKa3aHHOW CETU Ha abOHEHTCKyl0 CTaHUMI0 (aboHeHTCKoe yCTpolcTBO) aboHeHTa B
ceTu onepaTopa NOABUMKHOM CBA3MW.

66. [paxpaHWH, npeacTaBUTe/lb OPUAMYECKOTO MLA, WHAMBUAYA/bHbLIA nNpegnpuHUMaTeNnb Mpu
3aK/I0YEHMM AoroBopa 06 OKazaHWW yCayr MecTHOW TenedpoHHOM CBA3M NMOMMMO AOKYMEHTOB, YKasaHHbIX B
nyHktax 18 - 20 Hactoawmx [lpaBun, TakKe nNpeacTaBAAeT oOnepaTtopy CBA3M  KOMUIO  AOKYMEHTa,
NoATBEPXKAAIOWEro MNpPaBo BAaAeHUA U (MAM) NONb30BaHMA MNOMELLEHMEeM, B KOTOPOM YCTaHaB/IMBAETCS
obopynoBaHue.

67. Kpome ycnoBuit, yKasaHHbIX B NyHKTax 22 u 23 HacTtoAwmx Mpasua, B Aorosope 06 okasaHWUU ycayr
MeCTHOM TenedoHHOM CBA3M A0KHbI ObITb YKa3aHbl cieaytolWme daHHble:

a) afpec ycTaHOBKM 060pya0BaHMs;

6) Bug, TMN obopypoBaHua (TenedoHHble annapaTtbl, $akCMMUAbHbIE annapaTtbl), WCNO/b3yeMoro
aboHeHTOM;

B) CXema BK/IloYeHUss 0bopyaoBaHus;

r) cornacve (oTKa3) aboHeHTa Ha AOCTYN K yC/Ayram BHYTPM3OHOBOWM, MEXAYropoAHOM N MeXAyHapoaHOM
TenedOHHOW CBA3U M Ha NPeLoCTaB/eHNe CBeAEHUI O HEM APYrMM onepaTopam CBA3U AN OKa3aHWA TaKUX YCayT.



68. B cnyyae cornacma aboHeHTa Ha [AOCTYN K yC/lAyram BHYTPU3OHOBOM, MENKAYrOPOAHON W
meXayHapoaHoit TenepoHHOM CBA3M NO peleHUto aboHeHTa B goroBope 06 OKasaHMKM yCAyr MecTHOWM
TenedoHHOWM CBA3M YKasblBAlOTCA HAaMMEHOBAHMA OMepaTopOB CBA3WM, OKa3blBAOLWMX 3TU YCAyrM TenedoHHOM
CBsI3W, U KoAbl BblbOpa onepatopa CETU MEeXAYropoaHoW M MexKAyHapoaHoW TenedoHHOM CBA3M, KOTOPbIN
onpegeneH aboOHEHTOM A/1A MNOAYYEeHUA YCAYr MEXKAYropoAHOM W MexayHapoaHon TenepoHHOM CBA3U
(npepBapuTenbHblit BbIGOP), MAM pelwleHne aboHeHTa O Bblbope onepaTopa CeTU MEKAYropoAHON U
MeXAyHapoaHOW TenedOHHON CBA3SU MPU KaKLAOM BbI3OBE, COBEPLUAEMOM ANA MOJYYEHUA COOTBETCTBYHOLLMX
ycayr (BbIBop Npu Kaxaom Bbi3oBe).

K poroBopy 06 oOKasaHMM YyCAyr MecTHOM TenedoHHOM CBA3M, 3aKJOYAEMOMY C BblAe/IEHUEM
[O0MNOMIHUTENbHOTO abBOHEHTCKOTO HOMepa, TPeOOBaHMA HACTOALLETO NMYHKTA HE MPUMEHAIOTCS.

69. [lononHUTeNbHO K 06A3aHHOCTAM aboHEeHTa, yKa3aHHbIM B MyHKTe 25 HacToAwmx Mpasua, aboHeHT
oba3aH:

a) coobuwaTtb onepatopy CBA3W O MNPEKPaWEeHUM CBOero npaBa BAaAeHUs U (MNM) NOJSIb30BaHMA
TenepoOHN3NPOBAHHbIM MOMELLEHUNEM;

6) copep)aTb B WUCNPAaBHOM COCTOAHMM abOHEHTCKYIO /AMHUIO M o0bopyaoBaHWe, Haxodsumecs B
TenepoHN3UPOBAHHOM MOMELLLEHUN.

70. ABOHEeHT HeceT 06s3aTe/IbcTBa MO onJiaTe ycayr TenepoHHOMN CBA3KN, OKa3aHHbIX A0 MOMEHTa NOJyYeHus
onepaTopom CBA3M YBeAOMAEHMA O NPeKpalleHnn npasa BaageHuna n (Mam) nonb3osaHns TenedboHM3NPoBaHHbIM
nometeHuem.

71. Mpu onpeaeneHMM CTOMMOCTM coeAuHeHUAa (NpyU NoBPEeMEHHOM Yy4yeTe) HenonHas eaAnHULA
TapuduKaumm, pasmep KOTOPOM COCTaBAAET MOJIOBMHY WAM 6osiee MNOMOBUHBLI eAuMHULbI TapudpuKaLuuy,
YUYMTbIBAETCA KaK MOMAHAA eauMHUUA TapuduKauMu, a HenonHaa eauMHuua TapuduKauum, pasmep KOTopown
COCTaB/IAET MEHee NOM0BUHbI eAUHULbI TaPUPUKALMN, YYINTLIBAETCA KaK NOMOBUHA eANHULbI TapUdUKaLnK.

72. MNnaTa 3a npegocTaBNeHNe ONepaTopomM CBA3M JOCTYNa K CETU MeCTHOW TenedoHHOW CBA3M B3MMaeTcA
OAHOKpPaTHO MpW ycTaHOBKe 060pynoBaHUA B HeTenledOHN3MPOBAHHOM nomelleHuun. Tapnd Ha npegocTaBneHne
OMnepaTopoM CBA3M JOCTYNa K CETM MECTHOW TeslepOHHOM CBA3M YCTaHaBAMBAETCA ONEPaTOPOM CBA3M, C/IN UHOE
He NpeAyCcMOTPEHO 3aKoHoAaTeNbcTBOM Poccuitickon ®Pepepauuu.

3a BHeceHWe B A0roBop 06 OKasaHUKM yCAyr MecTHON TenedoHHOM CBA3M U3MEHEHUIA, KacaloWMXCA CMEHbI
onepaTopa CeTU MEXKAYropoAHOW U MeXKAyHapoaHon TenedpOHHOM CBA3KM, a TaKKe CMmeHbl nopsaka Bbibopa
onepaTopa CeTM MeXKAYropoAHOM N MeXayHapoaHoM TenedoHHOW CBA3K, NiaTa He B3MMaEeTCA.

73. B cnyyae npekpauieHus y aboHeHTa npaBa BAageHWMA M NONb30BaHUA TenedpOHM3NPOBAHHbLIM
nomeLueHnem gorosop 06 oKasaHWM ycayr MecTHoin TenedoHHOM CBA3M ¢ abOHEHTOM MpPEeKpaLLaeTcs C MOMEHTa
noJly4YeHus onepaTopoM CBA3M yBeAOM/IEHUA aboHEeHTa 0 MpPeKpalLeHMM NpaBa BAAAEHUS U (MAKM) NONb30BaHMA
TenedOHU3NPOBAHHLIM MOMELLEHMEM WKW ODOpalleHWA HOBOFO BAAZEe/bLa YKAa3aHHOrO MOMELLeHUA O
3aK/104YeHMM aoroBopa 06 oKasaHuMM ycayr mecTHol TenedoHHoM cBAsn. Mpu 3Tom onepaTop CBA3M, C KOTOPbIM
npekpawaeTca goroeop o6 oKasaHWWM ycayr mecTtHoM TenedoHHOM CBA3KM, MO TPeboBaHWIO HOBOrO BAaAE/NbLA
yKasaHHoro nomelieHmna obasaH B TeyeHue 30 gHel 3aKAOUYUTb AOrOBOP 0O OKasaHWWM ycayr MecTHOWM
TenedOHHOW CBA3W C HOBbIM BNALE/bLEM.

B Cnly4ae ecam B Tel'leq)OHI/BVIpOBaHHOM nomeweHnn oCTanCb MNMPOXNMBATb 4Y1IEHbI CEMbMU a6OHEHTa,
Aorosop 06 oKasaHuu ycnyr MECTHOM Tene¢0HH017| CcBA3U I'IEPGOd)OpM}'IFIETCFI Ha OAHOIo M3 HUX C NNUCbMEHHOTO
cornacuma gpyrnx 4neHoBs cemMmbi, 3apPErMCTpPUpPOBaHHbIX MO MECTY XXUTENbCTBA B 3TOM NOMELLEHUMN.

3anBaeHMe 0 3aK/0YEeHNN AOroBopa 06 OKasaHMM YCAYr MECTHOW TeniepOHHOM CBA3M MOXKET 6bITb NoAaHO B
TeyeHne 60 AHeN CO OHA NPeKpaLLeHUA NpeXKHero Aorosopa 06 oKasaHWM yCayr MecTHoW TenedoHHON cBasu. B
C/ly4Yae HenoZayu 3asaB/IeHUs B YCTAHOB/IEHHDbIN CPOK OMepaTop CBA3W BNpaBe PacnopaAuTbCA COOTBETCTBYOLWMM
abOHEHTCKMM HOMEpOM.



74. B poroBope 06 OKasaHWW YCNyr MecTHOM TenedOHHOM CBA3M, NPeaycMaTPUBAIOLWEM KONEKTUBHOE
MCNo/Ib30BaHMe 060pPyAOBaHUS, abOHEHTOM BbICTYNaeT rpaXKkA4aHWH, MUCbMEHHO YMOJHOMOYEHHbIA Ha TO
npeacTaBuTeNeM OT KaXKAOoW CeEMbM, MPOXKMUBAIOLLEN B 3TOM KOMMYHA/IbHOM KBapTMpPeE U UMEloWen HamepeHune
BOCMO/1b30BaATbCS YCAyramu TenedoHHOM CBA3K.

75. CoaboHEHTbl MMEIOT paBHble NpaBa U 06A3aHHOCTU MO MOJIb30BaHMIO ycayramu TenedoHHOM CBA3M.
JeecnocobHble c0aboHeHTbl HecyT C abOHEHTOM CO/IMAAPHYIO OTBETCTBEHHOCTb MO 00s3aTenbcTBam,
BblTEKAOLWMM M3 A0oroBopa 06 oKkazaHMM ycayr MecTHoi TenedOoHHOMN CBA3M.

76. B poroBope 06 OKasaHWW ycayr mecTHon TenedpOHHOM CBA3M, NpPeayCMaTPMBAOWEM KONNEKTUBHOE
MCMnosb3oBaHWe 060pyAOBaHMA, CMCTEMA OMIaTbl MECTHbIX TenepOHHbIX COeAUMHEHUIM YCTaHaB/IMBAETCA Ha
OCHOBaHWM o0bLWero pelweHna Bcex coaboHeHTOB. B ciayyae HepoCTUXKeHWA CcoaboHeHTamMu  corsacus
yCTaHaBAMBaeTcAa aboHeHTCKan cucTema onnathbl.

77. LoroBop 06 OKasaHWM ycayr MecTHoW TenepOHHOM CBA3M C 3asABUTENIEM - IOPUANYECKMM /IULOM He
MOXET 6bITb 3aKNOUYEH HA YC0BUAX NPUMEHEHWNA CXEMbI CNAapeHHOro BKAOYEHNA 060pya0BaHMA.

78. lepekntoyeHne abOHEHTCKOrO HOMepa Ha Apyryto aboOHEHTCKYID JIMHUIO B MOMELLEHME,
pPacnosioXKeHHoe No APYromy afpecy U HaxogAweeca BO BAALEHUM UM NOSIb30BAHUKM 3TOro aboHeHTa, MoXKeT
6bITb NPON3BEAEHO TO/IbKO NO NMUCbMEHHOMY 3aABAEHUIO0 aBOHEHTA U NPU HAIMYUU TEXHUYECKON BO3MOXKHOCTM Y
ornepaTopa CBA3M OCYLLECTBUTb TaKoe NepeKaYeHue.

Oco6eHHOCTU OKa3aHuA ycayr mecTHou TenedpoHHOMN
CBA3U a6OHEHTY-rpaXkKaaHUHyY

79. C rpaxpaHamu, NPOMKMBAIOWMMM B KOMMYHa/NbHOW KBapTUPE, MOMKeT 6biTb 3aK/loYeH [0roBop
(moroBopbl) 06 OKasaHWM ycAyr MecTHoM TenedoHHOW CBA3M, NpeayCcMaTPMBaOWMI OKasaHWe ycayr TenedoHHoM
CBA3M C KONIEKTUBHBIM U (MNM) MHOMBUAYANbHBIM UCNONb30BaHMEM 060pyA0BaHUA.

80. N3ameHeHMe ycnoBuit Nonb3osaHMA obopyaoBaHMEM, YCTaHOBAEHHbIM B KOMMYHa/IbHOW KBapTMpe Ha
OCHOBaHMK Aorosopa 06 oKasaHuM ycayr mecTHon TenedpoHHOM CBA3K, NPeAyCMaTPMBaAKOLWErO NHANBUAYA/IbHOE
MCMNo/Ib30BaHWe 060PYA0BaHNSA, MOXKET BbITb OCYLLECTB/IEHO TOJILKO C COr/lacua aboHeHTa-rpaykaaHuHa.

81. B cnyyae ecnn poroBopom 06 OKasaHMM YCAyr MecTHOM TenedOHHOW CBA3M NpPesycMOTPeHO
KONNEKTUBHOE UCMO/Ib30BaHKe 060pyA0BaHUSA, USMEHEHME aapeca YCTaHOBKN 060pyA0BaHUA NPOM3BOLMUTCA NPK
Ha/IMYNM NMUCbMEHHOTO COT/IaCUs BCEX COabOHEHTOB.

82. He AONYyCKaeTcaA U3MeHeHne CXemMbl BKIHYEHUA O60pYAOBaHVIF|, pa60Tar0Lu,ero no OT[I,EJ'IbHOﬁ
aboHeHTCKoM JTMHUN, 6e3 NMCbMeHHOro cornacus aboHeHTa.

83. MWcnonb3oBaHWe CXemMbl CMApPeHHOro BKAOYeHMA o060pyaoBaHWA He [OMNYyCcKaeTca B TOM
TenedOoHM3NPOBAHHOM MOMELLEHMM, B KOTOPOM MPOXKMBAET 3aPErMCTPMPOBAHHbIA NO 3TOMY MECTY KUTE/bCTBA
WHBaNMA, UM B KOMMYHa/IbHOW KBapTUpe, ecin AOroBOpoOM 06 OKasaHMM ycayr mMecTHon TenedOoHHOM CBA3U
npeaycMOTPEHO KOJIIEKTUBHOE UCMO/Ib30BaHME 060pyA0BaHMSA.

84. He ponyckaetcA NpUMEHEHWEe CXembl NapannenbHoro BKAUYeHUs 060pyaoBaHWMA, YCTAaHOBAEHHOIO B
KUbIX NOMELLEHUSAX, HAXOAALLMXCA B Pa3HbIX 34aHUAX (COOPYKEHMAX) UM KBAPTUPaAX.

85. B KauvectBe o6opy,u,osaHMﬂ, pa60Talou.|,ero no cxeme CrnapeHHoro BKAKYeHUA, O0MYyCKaeTcA
MCNoJZ1Ib30BaHME TOJZIbKO Teﬂed)OHHbIX annapaTos.

NMpumeHeHMe cxembl nNapanaenbHOro BK/AOYEHUA Tene¢OHHbIX annapatoB MNpu cxeme ChnapeHHoro
BK/IOYEHNA HE JO0NYyCKaeTCA.

TenedoHHble annapaTbl, paboTaloliMe No CXeme CNapeHHOro BKAOYEHMsA, YCTaHaBAMBAOTCA B npedenax
OZHOro NoAbesaa Xuaoro 4oma.



86. Onnarta BHYTPU3OHOBbLIX, MEXAYFOPOAHbIX NN MeXAYHAPOAHbIX TeNePOHHbIX COeANHEHWNIN, OKa3aHHbIX
no porosopy 06 OKasaHMM yCAyr MecTHOW TenedoHHOW CBA3M, MpPeyCcMaTPUBAIOLLEMY KOJJIEKTUBHOE
MUcnonb3oBaHMe 060pyA0BaHUA, OCYLLECTBAAETCA IMLLOM, MOJYYMBLUMM 3TU YCAYyru. B ciyyae ecnm Takoe MU0 He
YCTaHOB/EHO, ycnyru TesiedOHHOM CBS3M OMJ1aYMBaOTCA aDOHEHTOM.

87. 3asBneHune 06 nsmeHeHnn TapuPHOro naaHa Ana onaatbl yCayr MectTHol TesiedOHHOM CBA3M Noaaerca
abOHEHTOM-TPaXKAaHMHOM He no3aHee yem 3a 10 gHeM OO0 OKOHYaHMA KaneHaapHoro mecsaua. Mpu ycnosum
cobnoAeHNA yKaszaHHOrO CpOKa Mojdayu 3asaB/eHUA OnepaTop CBA3WU MNepeBoAUT aboHeHTa-rpakAaHWHa Ha
BblOpaHHbLIN TapudHbIM NnaH ¢ 1-ro yMcna mecAua, creaylolero 3a mecauem nogaym 3aasneHus. MNpu
Hecobt04eHMM YKAa3aHHOIo CPOKa NoJayum 3asB/eHMa NepeBos Ha BblIOpaHHbIN TapudHbIN NAaH OCyLWecTBAAETCS
¢ 1-ro uncna 2-ro mecsua, ceayoLLero 3a MecsaLem nogayun 3asBaeHus.

Onepatop cBA3M BnpaBe nepeBecTM abOHeHTa-rpakAaHMHA Ha BblbpaHHbIA TapudHbIM NnaH paHee
YKa3aHHOro cpoka.

Oco6eHHOCTM OKa3aHUA yCayr BHYTPU3OHOBOM, MeXKAyropoaHom
M MeXAYyHapoaHoi TenedpoHHOM CBA3U

88. MoMnmMo MHPOPMALMOHHO-CMPABOYHbIX YCAYr, NPeAoCTaB/iAeMblX B COOTBETCTBMW C MyHKTOM 12
HacTosawwmx Mpasua, onepaTop CBA3W NpefocTaBaseT 6ecnnaTHO U KPYraoCyToOYHO cneaytowme MHPopMaLMOHHO-
CNpaBoOYHbIE YCAYIun:

a) npegocrasneHne MHGOPMAaLMM O MEXKAYTOPOAHOM KOAE HaceeHHOro NyHKTa;

6) npepocTaBneHne MHPOpPMaLMM O NOPAOKE MOAb30BaHUA aBTOMATUYECKOM TenedOHHOW CBA3bID M O
Homepax cnyk6 onepaTopa CBA3M 414 3aKa3a TeNlepOHHOTo CoeaMHEHMS C NOMOLLbLO TenedoHUcTa.

89. MNMomuMMo WHPOPMALMOHHO-CNPABOYHbIX YCAYr, NPEeAOCTaBAAEMbIX B COOTBETCTBMM C MyHKTOM 88
HacToalwmx MpaBua, onepaTop CBA3M, OKa3bIBAIOLWMIA YCAYTN MEKAYrOPOAHOM U MeayHapoaHoW TenedpoHHOM
CBA3K, NpeaocTasaset 6ecnaaTHo U KPYrioCyTOUYHO cneayolme MHGOPMaLMOHHO-CNPaBOYHbIE YCAYTN:

a) npegocrasneHne MHGOPMaLMM O MeXAYHapPOAHOM KOAe CTPaHbl 1 3apybeKHOro HaceleHHOro NyHKTa;

6) npepocrtasneHne MHOOPMALMM O Pa3HULE BO BPEMEHW C Bbi3blBaEMbIM HACE/NEHHbIM MYHKTOM,
pacnonoXKeHHbIM Ha TeppuTopum Poccuiickoit Peaepaumnn nam 3a ee npeaenamu.

90. OnepaTtop cBA3W, NONYYMBLUMIA IMLEH3MIO HA OKasaHMEe YCNYyTr MEeXAYropoAHOW U MexAyHapoaHoW
TenedOHHOW CBA3M, B CPOK, He npeBbiwatowmii 1 mecaua co AHA HazHaYeHns MUHUCTEPCTBOM CBA3M M MACCOBbIX
KOMMYHWKauuin Poccuitickolt depepaumm Koo Bbibopa 3Toro onepaTtopa cBasu, obsAsaH ony6iuMKoBaTb B
CpeAcTBax MaccoBOW MHOOPMaLMK COObBLLEHNE O eAMHOM CPOKe Hayasa OKasaHWA 3TUM ONepaTopoM CBA3M
COOTBETCTBYHOLWMX YCAYyr TenepOHHOM CBA3M BO BCex CybbekTax Poccuitickoli degepaumm M Kodax, HasHaueHHbIX
AN Bblbopa 3TOro onepaTtopa cBA3u. Mpu 3ToM onepaTop cBA3M obecneynmBaeT Takoe onyb/MKOBaHME BO BCEX
cybbeKkTax Poccuitckoit Pegepaumm.

91. Cnepytowme TenedoOHHble COEOMHEHMs, YCTaHaB/AMBaemble C MOMOLWbBID  TenedoHUCTa,
npeAoCcTaBAATCA ¢ cobatogeHnem npuopuTeToB (B NnopasgKe ybbiBaHua):

a) kaTteropua "beacteme" (BHe BCAKOW ovepean);
6) NnpaBUTENbCTBEHHOE (rOCYAapCTBEHHOE);

B) c/y»KebHoe;

r) npuBunerMpoBaHHoe (naponbHoe);

A) yactHoe (0bblKHOBEHHOE).



92. MopsaoK NpenocTaBAeHUs YKasaHHbIX B NyHKTe 91 Hactoswwmx MNpaBun TenedoHHbIX coeauHeEHUN
ycTaHaBamBaeTca MUHUCTEPCTBOM CBA3M M MACCOBbIX KOMMYHUWKaumMii Poccuitickoin Pepepaunm.

93. YcTaHoB/ieHMe TenedOoHHbIX COeANHEHMN C MOMOLLbIO TenedoHUCTa NpeaoCcTaBaAAeTca Mo HemeaeHHOM
WM 3aKa3HOM cucteme 06CNyKMBaHUA.

94. TenedoHUCT NPUCTYNaeT K YCTAaHOBAEHUIO TenedOHHOro CoeauHEeHUA He3aMeaauTesbHO nocne
odopMIeHUA 3aKaza No HeMeaNEHHOW cucTeme 06CaYKMBAHUA.

95. Bpems, B TeuyeHMe KOTOPOro AOMKHO 6biTb NpeaocTassieHo TenedoHHoe coeAuHEHWe MO 3aKasHoW
cucteme obCyRMBaHMA, He MOXKeT NpeBbiwaTb 1 Yac c MoMeHTa obopM/IeHUA 3aKasa, eciim bonee NO3AHUI CPOK
He YKa3aH aboHeHTOM U (MN1K) Nosib3oBaTeNneM.

CpOK MCMONHEHUA 3aKasa coobluaercs aboHeHTy M (MiM) nonb3osaTento TenedpoHNCTOM nNpu odopmaeHUm
3aKasa.

96. MHPopmMpoBaHME BbI3bIBAEMOrO /MLA O BPEMEHM YCTAHOBAEHWA TenepoHHOro CcoeauHEeHUs C
nomolLLbio TenedoHNCTa NPOM3BOLMUTCA MO MECTHOMY BpeMeHn cybbeKTa Poccuiickon depepaunu, rae Haxogurea
BbI3blBaemoe nmuo.

97. Onepatop cBA3M NPW OKasaHWW ycayr TenedoHHOW CBA3M C MCNo/b3oBaHMeM TenepoHWCTa Brnpase
BBECTW OrPaHUYEHMA No NPOAOCIKUTENBHOCTU COEAUHEHUI N KONMYECTBY 3aKa30B.

O BBEAEHMM OrpaHUYeHUin Ha ycayrm TenedoHHOW cBA3KM aboOHEHT U (MAKM) NoNb30oBaTeNb AOMXKHbLI 6biTh
nsseLleHbl TenepoHUCToM npu oPOPMIEHMM 3aKasa WM NPeLoCTaBNeHUU aboHeHTy M (MaM) nosb3oBaTeNto
TenepoHHOro coeAnNHeEHMUS.

98. CpoK [eilcTBMA 3aKasa Ha YCTAHOBNEHWE BHYTPU3OHOBOIO WU MEXKAYropoAHOro TenedoHHOro
coegMHeHMA C NomoLlbto TesedOoHUCTA 3aKaHuMBaeTcA B 24 4yaca MO MEeCTHOMY BpeMeHW AHS odopmiaeHus
3aKasa, ec/iv Mo COr/acoBaHWIO ¢ aboHEeHTOM W (MM) nosnb3oBaTenem BPeEMS WCMOJIHEHWUA 3aKasa He 6biio
nepeHeceHo Ha ceayowmin AeHb.

CpoK [OelcTBMA 3aKasa Ha YCTaHOB/AEHWE MeXKAYHapoAHOro TenedoHHOro CoeauMHEHUA C MOMOLLbLO
TenedoHUCTa UCTEKAET B 8 YaCOB NO MECTHOMY BPEMEHM AHSA, CAeaylolero 3a AHem oQOpPMNEHMSA 3aKasa, a gnA
NepcoHanbHOro (C NpurnalweHMem yKasaHHoro aboHeHTOM M (MAKM) Nosnb3oBaTenem rpaxkaaHuHa) pasrosopa u
KOHdepeHL-CBA3M - B 8 YaCOB N0 MECTHOMY BPEMEHM 2-T0 AHA, Cieayowero 3a gHem opopmaeHUA 3aKasa.

3aKa3 MOKeT 6bITb aHHYNIMPOBaH TenedOHUCTOM MO KenaHuto aboHeHTa 1 (M1Kn) Nnonb3oBaTens.

99. Ha neperoBopHOM MyHKTe AOrOoBOp 06 OKa3aHMM Pa30BbIX YCAYr BHYTPU3OHOBOMW, MEXKAYropoAHOM UK
MeXXayHapogHoi TenedoHHOM cBA3N 0PopMNAeTCs NyTeM 3anoNHeHUA TenedoHMUCTOM (Co CnoB Nonb3oBaTeNs u
B ero npucytcTeuun) bnaHka 3akasa, dopma KOToporo yctaHasanBaeTca MuHUCTepcTBOM PUHaHCOB Poccuiickol
Pepepaunn. Mpn 3TOM NOL30BATENIO BbIAAETCA 3aMN0/IHEHHbIN TeledOHUCTOM OTPbIBHOM KynoH 61aHKa 3aKasa,
NoATBEPKAAIOLWMIN PaKT 3aKN0UYEHNS [OrOBOPa.

100. Tapudbl Ha ycayrm MexayropogHom W MexKAyHapoaHou TenepoHHOM  CBA3U  MOTyT
anobodepeHLMpPoBaTLCA B 3aBUCMMOCTM OT BblbpaHHOro aboHeHTOM crnocoba ocylwecTBieHMa AOCTyNa K 3TUM
ycayram.

101. MpoaonKnTenbHOCTb Tene¢0HHoro coegnHeHuA, cnonblyemana ana onpeneneHna pasmepa nnaatbl 3a
BHYTPMU3OHOBOE, MeXagyropoagHoe wuwanM mexagyHapoaHoe Tened)OHHOG coegnHeHue (an YCTaHOBNEHUN
Tened)OHHOI'O coegnHeHnAa C NOMOLbHO TeI'IEd)OHVICTa), OTCYUTBbIBAETCA C MOMEHTa OTBETa MNoJib30BaTeNA,
YKa3aHHOIo B 6n1aHKe 3dKasa, wuu OﬁOpy,ﬂ,OBaHMﬂ, CUrHan oTBeTa KOTOPOro npupaBHMBAETCA K OTBETY
nosb3oBarenda, 40 MOMEHTaA oTb0os BbI3blBalOWEro WMJ/IM BbIi3biIBAEMOIO MNOJ/Ib30BATENA nmbo O60py,CI,OBaHVIﬂ,
3aMeHAKLWEero noib3oBartena B €ro oTcytcreue.



102. MuHMManbHaA MNPOLAO/MKUTENIbHOCTL TeNepOHHOTO COegUHEHMs, NogJjexallas onaate npu
YCTaHOBAEHUM TeNlepOHHOTO COeaMHEHNA C MOMOLLbLIO TenedOHNCTa, He MOXKET NpeBbiwaTb 3 MUHYT. [pn aToM
TenedoHHOe coeguHeHME, AAMBLUEECA MEHblle ero npeaycMOTPEHHON MUHMMAaNbHOM MPOAOKUTENbHOCTH,
OMN/IaYNBaETCA KaK coeamHeHne MUHUMAaAbHOW NPOAOIKUTEIbHOCTY.

103. B 3aBUCMMOCTUN OT CPOYHOCTM OKa3aHMA YCAyr BHYTPM3OHOBOM, MEXAYFOPOAHOM MU MeXKAYyHapOaAHOM
TenedOoHHOM CBA3M C MOMOLLbIO TenepoHMCTa NPUMEHSAIOTCA ceaytowme Buabl Tapmudos:

a) 0ObIKHOBEHHbIV Tapud;

6) CpouHbIN Tapud, onpeaensemblit NyTemM NPUMeEHeHUs K 0bblIKHOBEHHOMY Tapudy yCcTaHaBAMBAEMOro
OnepaTopOM CBA3M NOBbLILIAOLLETO KO3GPULMEHTA, KOTOPBIN HEe MOXKET bbITb 6osee 2.

104. MNpu HapyweHUW CpoKa MNpPeaoCTaBNeHUs CPOYHOrO BHYTPU3OHOBOIO, MEXKAYTOPOLHOTO WU
MeXAyHapogHoro TenepoHHOro CoeaAMHEHMA C  MOMOLWbO TenedoHUCTa onnata MpPOM3BOAUTCA MO
06bIKHOBEHHOMY Tapudy C Bo3BpalleHnem aboHeHTy M (Man) nonb3oBaTesnto PasHMUbl B OMNiate, ecau onaara
6bl1a NpousBegeHa aBaHCOM MO CPOYHOMY Tapudy.

105. Onnata BHYTPM3OHOBOTO, MEXAYropoAHOrO WU MEeXAyHapoAHOro TenedOoHHOro coeaunHeHusA
KaTeropum "6eacteme”, ycTaHOBAEHHOMO C NOMOLLbIO TeslehOHUCTA, NPOU3BOANTCA NO 0ObIKHOBEHHOMY Tapudy.

106. MexKayHapoaHble TenepoHHble coeaAnHeHNn, NpegocTaBaeHHble aboHeHTY U (MM) NoNb30BaTeNto Ha
Tepputopun Poccuiickoit Peanepaummn, Kpome ycTaHaBAMBAEMbIX C MOMOLLbIO TenedpOHMCTa, C ONIaTOMN 3a cyeT
BbI3bIBAEMOrO LA, ONaYMBatoTCa B Poccuiickoii ®egepaunn.

107. B cnyyae ecnv npu yctaHoBaeHMM TenedoHHOro coeamnHeHus TenedoHUCT onpeaennT, YTo Ha CTOPOHe
BbI3bIBAEMOrO MOJ1Ib30BaTe/IA YCTAHOB/IEHO 060pyAOBaHME, 3aMeHsOWEee NO/b30BaTeNss B ero OTCyTCTBME, OH
0basaH npouHpopmmnpoBaTb 06 3TOM Bbi3biBalollero aboHeHTa W (Man) nonb3osaTenda. MpoaonKeHue
YCTaHOB/IEHWUA COEANHEHMA BO3MOXHO TO/IbKO Moc/e cornacua aboHeHTa uam nosb3osatens. MNpu aTom naata 3a
YCAYry Hauucnaetca wucxoas w3  GaKTUYECKOM NPOAO/IKUTENBHOCTM TenePoHHOro COEeAUHEHUA MeXay
Bbi3blBalOWMM abOHEHTOM WAW MO/b30BaTE/ieM W BbI3bIBAaEMbIM TOJ/Ib30BaTeNleM M6o obopyaoBaHUEM,
3aMEeHAILLMM MO/1b30BaTe/NA B €ro OTCyTCTBUE.

B cnyyae oTkasa aboHeHTa M (MAM) nonb3oBaTensa OT YCTAaHOBAEHMS TenepOHHOro CoeavHeHua C
060pyA0OBaHNEM, 3aMEHAIOWMM NOMb30BaTENA B €ro OTCYTCTBME, NaaTa 3a TenedoHHOe CoeauHEHME He
B3MMaeTca.

108. Cuet, BbiCTaBAsAeMblli abOHEHTY 3a OKasaHWe YCAyr BHYTPU3OHOBOW, MENKAYropoAHOW WK
MeXayHapoaHol TenepOoHHOM CBA3M, MOMMMO CBEAEHMI, YKa3aHHbIX B NyHKTe 41 HacToAwmx MNpaBua, AoNKeH
cofep»Katb:

a) Koabl reorpadmyeckn onpesensiembix 30H HYMepaLuum Uan Kogbl reorpaduueckn He onpeaensiemblx 30H
HyMepaLuun, B Pecypc HyMmepaLmm KOTOpbIX BXOAAT abOHEHTCKME HOMEpa, C KOTOPbIMU COCTOAUCH TenedoHHbIe
coeanHeHus;

6) AaTy OKasaHMA Kaxkaon ycnyru tenepoHHom cBAsu;

B) 06beM OKa3aHUA Kaxaol ycnyrm tenepoHHol cBA3K.

Oco6eHHOCTU OKa3aHUA YyCAYr MeCTHOM,
BHYTPU3OHOBOWM, MEXAYropoaHoi n mexayHapoaHou TenepoHHoM
CBA3U C UCNOJIb30BaHUEM CPEACTB KO/JIEKTUBHOIO A0CTyna

109. C wucnonb3oBaHuem cpeancte KOJIIEKTUBHOINO A0CTyna noJsib3oBateniamm MOTYyT OCYLWECTBIATLCA
nexogAawme M NpUHMMaTbCAa BXxoaALlmne Bbi30BbI.



110. OnepaTop cBA3M, OKA3bIBAOWMI YCAYTN CBA3U C UCMNONb30BAHMEM CPEACTB KOMNEKTUBHOMO A0OCTYNa,
nommmo uHpopmauuu, npeaycmoTpeHHor noanyHktamm "a" - "B", "a" - "u" nyHkta 17 HactoAawmx [Mpasun,
0653aH A0BECTM [0 CBeAEeHMA Nosb3oBaTe et MHGOPMALMIO O AeNCTBUAX, KOTOpble HE0HX0AMMO COBEPLUNTDL ANA
noay4yeHua ycnyr TenepoHHOM CBA3M, B TOM YnUCAe ANA NOAYyYEeHUA A0CTyNa K ycayram TenedpoHHOM CBA3M Apyrux

onepaTopoB CBA3MW.

111. OnepaTop CBA3KW, OKa3blBAOWMIA Yycayrn TenedoHHOMW CBASU C WCMNOAb30BAHMEM CPeAacTB
KONNEKTUBHOMO [A0CTyNna, MPUHUMAIOWMX KETOHbl W  KapTbl onaaTbl ycnyr TenedoHHOW cBsA3M, 06A3aH
MHPOPMMPOBATb NOb30BATENEN O MECTAX PeaNN3aLMMN KETOHOB M KapT ONAaTbl YCYT MECTHOM, BHYTPU3OHOBOW,
MEXAYrOpoAHON N MeXAyHAapOoAHOW TenedOHHOW CBA3M B CETU CBA3M OOLLEro MOJIb30BaHUA, a TaK¥Ke yCcayr
NoABWKHOM CBA3M.

Takaa nHdopmauma AoKHa 6biTb pasmelleHa ONepaTopom CBA3M B YA0OHOW M AOCTynHoi ¢dopme Ha
CpeAcTBe KONEKTMBHOIO A0CTyNa UK A0BeAeHa A0 CBeAeHUA N0Ab30BaTeN UHBIM COcoboMm.

Oco6eHHOCTU OKa3aHKWA YCAYr NOABUXKHON CBA3M B CETU CBA3U
obLero noab3oBaHUsA

112. loNO/IHUTENBHO K YCNOBUAM, KOTOPbIE A0J1KHbl ObITb YKa3aHbl B OrOBOPE B COOTBETCTBUMN C NMYHKTaMM
22 un 23 HacTosawwmx Mpasua, B Aorosope 06 oKasaHUKU yCayr NoABUMMKHOM paauoTenePoHHON CBSA3M A0JIKEH ObITb
yKasaH cnocob npepoctaBneHMa aboHeHTy CBeAeHMM O BCex [0oroBopax 00 OKasaHMWU YCAyr MOABUMKHOM
paanoTenedoHHOM CBA3M, 3aKNOUYEHHbIX MM C ONEpPaTopPoM CBA3U U (MAKN) NMLLOM, AEACTBYIOLMM OT €ro UMeHWU, U
PEKBU3NUTBI NAEHTUPUKALNMOHHOTO MOAYAA.

113. JononHuUTeNbHO K 00653aHHOCTAM onepatopa CBA3M, YKa3aHHbIM B NyHKTe 24 HactoAwwux lMpasun,
onepaTtop cBA3M 0653aH:

a) NpeaocTaBNATb abOHEHTY CBEAEHMA O 3aKNHUYEHHbIX ONepaTopom CBA3M U (UAKN) ANLOM, AeUCTBYIOWMM
OT €ero umeHu, c aboHeHTOM poroBopax 06 OKasaHUKM yCAyr MNOABWMKHOM paguoTenedoHHON CBA3W.
MpepocTaBneHMe YyKasaHHbIX CBEAEHWI OCYLLECTBAAETCA HenocpeacTBeHHO aboHEHTY C MCMNo/b30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", B TOM umMcie NOo agpecy 3/EeKTPOHHOM MoyThl,
yKazaHHoMy aboHeHTOM B goroBope 06 oKaszaHUM ycayr NogBUMKHON pagnoTenedoHHOM cBA3M, eci abOHEHTOM
n36paH Takol cnocob npegocTasneHma ceegeHuin. CeeaeHuns, npesoctaBiasemble abOHEHTY, AO/KHbI COAEPKATD
HOMEp A0roBopa U AaTy €ro 3aK/AHYeHWs B OTHOLIEHWUW KaXaoro Aorosopa 06 OKasaHWKM yciyr NOABUNKHOM
pagnoTtenedoHHOM cBaA3n. JorosBopom 06 OKasaHUKM ycayr NoaBUMKHON paanotTenedoHHOM CBA3KN onpeaenseTcs
cnocob  npepocTtaBneHusa  aboOHEHTY  YyKasaHHbIX CBEAEHUMIM C  UCNONb30BaHMEM  MHGOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTn "UHTepHeT". YKasaHHble CBeAeHWs onepaTop cBA3M 00A3aH NpesocTaBasTb
abOHEHTY NpU 3aKNHOUYEHUUN C HUM KaXKA0ro HOBOro A0rosopa 06 oKasaHWu ycayr NoasuUxKHoOM paamoTtenePpoHHom
CBA3N B TeyeHWe 20 AHEN co AHA 3aK/AYEeHUA UM WAW ANLOM, AENCTBYHOWMM OT ero MMeHu, ¢ aboHeHToM
[oroeopa 06 okasaHUKM ycayr NoABUKHOM paguoTtenedoHHOM CBA3Y;

6) uHbopmupoBaTb aboHeHTa 06 W3MEHEHMM MepedyHs YCAYr MNOABMMHOM CBASU U WHbIX YCAYT,
TEXHO/IOTUYECKN HepaspbIBHO CBA3aHHbIX C YCAYramMyv MOABUMHOW CBA3W W HanpaB/ieHHbIX Ha MOBbllIeHUe UX
noTpebuTenbCcKo LEHHOCTU, OKasbiBaeMblXx abOHeHTYy, nMyTem HanpasieHWs aboHEHTY KOPOTKOro TEeKCTOBOro
coobLeHus.

114. AboHeHT HeceT 0ba3aTenbCcTBa NO OMNJiaTe OKa3aHHbIX onepaTopom CBA3N yCcnyr I'IO,CI,BM)KHOI\;I cBA3n o
MOMEHTA NOJIy4eEHNA ONepaTopom CBA3UN yBEAOMNEHUNA 06 yTparte VI,CI,EHTI/Id)VIKaLI,VIOHHOI'O monaynAa.

115. [lonoAHUTeNbHO K NpaBam aboHeHTa, yKasaHHbIM B NyHKTe 26 HactoAwmx MpaBua, aboHeHT BnpaBe
COXpPaHUTb abOHEHTCKMI Homep B npeaenax Tepputopun cybbekTa Poccuiicko ®Pepepaumm B cinyvae
nepeHeceHUs aboOHEHTCKOro HOMepa.

116. JononHUTENbHO K 00683aHHOCTAM abOHEHTa, YKa3aHHbIM B NyHKTe 25 HactoAwmx Mpasun, aboHeHT
06s3aH B C/Ay4ae nepeHeceHMs aOOHEHTCKOro HOMepa MOoracuMTb 3340J/KEHHOCTb 33 YCAYrM NOABUMKHOM



pagmotenedoHHOM CBA3M N0 AO0roBopy 06 OKazaHUKM yCAyr NOABUKHON paanoTenePpoHHOM CBA3K, 3aKIHOYEHHOMY
C onepaTopoOM-A0HOPOM (Zanee - 3a40/KEHHOCTb).

117. Pa3amep nnatbl aboHeHTa 3a MCMNO/b30BaHNE COXPAaHEHHOro aboHEeHTCKOro HoMmepa MpPWU 3aKAYEHUU
HOBOro AoroBopa 06 oKasaHMK ycayr NoABUMKHOM paanoTesiedOHHOM CBSA3M C UCNOJIb30BaHUEM NEPeHeCceHHOoro
abOHEHTCKOro Homepa yCTaHaB/IMBAETCA OMNepaTopPoOM-PELUNMEHTOM U He MOXKeT npesblwatb 100 pybnei. Mpwu
3TOM B C/yyae, ecin abOHEHTCKM Homep He Oblal NepeHeceH B CBA3M C OTKAa3oM abOHeHTa OT nepeHeceHus
abOHEHTCKOro Homepa B COOTBETCTBUM C NMyHKTOM 148 Hactoawmx MpaBua UAM HenoraweHnem 3a40/1KeHHOCTH
aboHeHTa nepen onepaTopomM-AOHOPOM B COOTBETCTBUM C nmognyHKTom "6" nyHkTa 140 HactoAwwmx MNpasun,
nnaTa, BHeCceHHasi aboOHEHTOM onepaTopy-pPeLMnUeHTY 3a UCNO/Ib30BaHME COXPAHEHHOTO abOHEHTCKOro Homepa,
aboHeHTy He BO3BpaLLaeTCs.

118. CyerT, BbicTaBAsieMbli aDOHEHTY 3a YCYrM NOABUMKHOM CBA3WM, MOMMUMO CBEAEHUN, YKA3aHHbIX B MyHKTE
41 Hactoswwmx MpaBua, AOMKEH cogepKaTb CBEAEHMA O BUAAX OKasaHHbIX YCAYT MOABUMKHOM CBA3M C YKa3aHMEM
nx ob6bema Mo Kaxxgomy aboHeHTCKoOMy Homepy.
(8 pea. MoctaHoBneHun MNpasutensctea PP ot 03.02.2016 N 57)

119. MnaTy 3a ycayrn NoABUXKHOW CBA3M abOHEHT BHOCUT TOMY OMepaTopy CBA3U, C KOTOPbIM Yy HEro
3aK/Il0YeH goroBop 06 OKasaHWK ycayr NOABUMKHOM CBA3W, B TOM YWUC/IE U B C/Iy4asX, KOr4a OH C NPUMEHEeHMEM
NAEHTUOUKALMOHHOIO MOAYNA, YKa3aHHOro B AOroBope 06 OKasaHUM yCAyr NOABUMKHOM CBS3M, BOCNO/1b30BACA
yc/ayramu NoZiIBUXKHOM CBA3M APYroro onepaTtopa CBA3U (POYMUHT), C KOTOPbIM Y aboHeHTa A0roBop 06 oKasaHuUM
YCNYT MOABUXKHOM CBA3W HE 3aK/IOYEH.

120. ABOHEHT, MMEIOLWMA HaMEPEHNE COXPaHUTb abOHEHTCKUI HOMEpP MPU 3aK/IIOYEHUU C OMNepPaTopPoOM-
pPEeuUnMeHTOM HOBOro A0roBopa 06 OKasaHWW ycayr noABWMKHOM paauoTenedoHHON cBs3M, obpaliaetcs K
onepaTtopy-peunnuneHty nmbo TpeTbemy Auly, NpeaycMOTPeHHOMY nyHKTOM 13 Hactoawmx [Mpasun, c
NUCbMEHHbIM 3aABNEHNMEM O PacTOPXKEHUM A0roBopa 06 OKasaHWKM yCayr NoABUNKHOM paanoTenedoHHON CBA3M,
3aK/IIOYEHHOTO C OMepaTopoM-AOHOPOM, W NEepeHeceHUM aboHEeHTCKoro Homepa (Janee - 3aABNEHUE O
nepeHeceHMM abOHEHTCKOro Homepa) U NpeabABASEMbIMU AOKYMEHTAMU, NpeayCMOTPEHHbIMM pasgenom |l
HacToawwmx Mpasun.

121. Ana nepeHeceHMA abOHEHTCKOro Homepa aboHeHT 0643aH NoracuTb 3a40/MKEHHOCTb COFNAaCHO CYETaM,
BbICTaBNE€HHbIM B COOTBETCTBUM C NyHKTaMu 41 n 118 HacToAawmx MNpasua.

MOMEHTOM BpEMEHM, Ha KOTOPbIM oOnpeaenAerca 3aA0/KeHHoCTb aboHeHTa (ganee - MOMEHT
onpeaeneHna 3a40/3KEHHOCTM), ABNAETCA:

24 yaca 00 MMHYT 6-r0 AHA OO AaTbl Hayana OKasaHMA YCayr NOABWUMKHOW pagmoTenedoHHOW CBA3U C
NCMNO/Ib30BaHNEM NepeHeceHHOro aboHeHTCKOro HoMepa, onpeaeieHHON B COOTBETCTBMM C NyHKTammn 126 n 127
HacToawwmx Mpasua, - ANA abOHEHTOB - PU3NYECKUX UL,

24 yaca 00 MWHYT 26-r0 gHA [0 AaTbl Hayasa OKa3aHWA YCAyr NOABUMMKHOW paamoTenedOoHHON CBA3W C
MCNONb30BaHMEM NepeHeceHHOro aboHEeHTCKOro Homepa, onpeaesieHHON B COOTBETCTBUM € MyHKTamMu 126 u 127
HacToAwwmx MpasuA, - ANA aBOHEHTOB - LPUANYECKUX UL, (MHOMBUAYANbHBIX NPeAnpUHUMaTeNeNn).

122. WHbopmupoBaHMe aboHeHTa O HeobxOAMMOCTM MOraleHUA  33[0/MKEHHOCTM  COr1acHO
BbICTaBNEHHOMY CYeTy OCYLLeCTBAAETCA B COOTBETCTBMMU C nyHKTamu 138 mn 139 Hactoawmx Mpaswun. MNpu aTom
HaNM4mMe UAN OTCYTCTBUE 3340/KEHHOCTM aBOHEHTa Ha MOMEHT onpeaeeHns 3a40/1KEHHOCTU YCTaHABIMBAETCA
onepaTopom-A40HOPOM:

a) ANnA abOHEHTOB - GU3MYECKMX UL, UCNOMb3YIOLLMX OMNAATYy YCAYr NOABUMHOW paamoTenedpoHHOMN CBA3M
nocpeacTBOM aBaHCOBOrO MAaTeXa, - N0 COCTOAHMIO IMLEBOrO CYETA, CBA3AHHOIO C MePeHOCUMbIM aBOHEHTCKUM
HOMEpOM;

6) ona abOHEHTOB - GU3NYECKUX ANLL, UCMIONb3YIOWMX ONAATY YCAYr NOABUMHON paanoTenedoHHON CBA3M
NocpeacTBOM OT/IOKEHHOIO MaTe)ka, - No ¢aKTy OniaTbl CYETOB, BbICTAB/IEHHbIX A0 MOMEHTA OnpeneseHus
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3340/KEHHOCTM, U NOo aKTy oOnnaTbl BHEOYEPEAHOro C4YeTa, BbICTABNEHHOrO 3a Mepuos MeXay AaToun
BbICTaBNEHMA MOCAeAHEero o4yepeaHOro cyeta M MOMEHTOM onpeaeneHna 3aJ0/KEHHOCTU B COOTBETCTBUMU C
nyHkTom 121 Hactoawmx [lpasun. YKasaHHble cyeTa BbICTaBAAOTCA MO JAMUEBOMY CYeTy, CBA3AHHOMY C
nepeHoCMMbIM aDOHEHTCKMM HOMEPOM;

KoHcynbTaHTlAOC: NpumeyaHue.
MognyHKT "B" NnyHKT 122 BcTynaeT B cuny ¢ 1 anpena 2015 roaa.

B) 419 aDOHEHTOB - HOPUAMYECKMX NUL, (MHAMBUAOYANbHBIX NpegnpuHUMaTenelt), UCNoNb3yoWMX onaaTy
YCAYT NoABUMKHON paguoTenedOHHOM CBSA3U NOCPEACTBOM aBaHCOBOTO N/aTeXa, - Mo COCTOAHMIO JIMLEBOTO CYETa,
CBA3AHHOTO C NepPeHOCUMbIM aBOHEHTCKMM HOMEPOM;

KoHcynbTaHTlAOC: NpumeyaHue.

MognyHKT "r" nyHKT 122 BcTtynaet B cuny ¢ 1 anpena 2015 roaa.

r) ana aboHEHTOB - OPUAMYECKUX UL, (MHAMBUAYANbHbIX NPeanpUHUMATENen), UCNOob3YIoWMX oniaTy
YCAYr NOABWNKHOW paanoTenepoHHOM CBA3M MOCPEACTBOM OT/IOXKEHHOIO MAaTexa, - No GaKTy onaaTbl CHETOB,
BbICTAB/IEHHbIX 0 MOMEHTa onpeAeseHnsa 3a40/3KEHHOCTU B OTHOLWEHMM NePEHOCMMOro aboHEHTCKOro Homepa,
1 no $aKTy onnaTbl BHEOYEPEAHOIO CYETA, BbICTABAEHHOIO B OTHOLEHUN NEPEHOCUMOro abOHEHTCKOro HOMepa,
32 nepuos MexXay LATON BbICTaBAEHMA MOCNAEAHEro O4YepedHOro cY4eTa WM MOMEHTOM onpeaeneHus
3a[0/KEHHOCTU. YKas3aHHble cyeTa BbICTABAAKTCA MO JIMLEBOMY CYETY, CBA3AHHOMY C MEPEHOCHMMbIM
abOHEHTCKMM HOMEPOM.

123. MoraweHne 3aA0/IKEHHOCTU ocywecTeasetTcs aboHeHTOmM He no3aHee 24 4vacoB 00 MUHYT
(mocKkoBckoe Bpems) 4-ro AHsA - Ana aboHeHTa - $pM3MYeCcKoro Anua n He nosaHee 24 yacos 00 MUHYT 11-ro AHA -
ana aboHeHTa - IPUANYECKOro nUa A0 AaTbl Hayana OKasaHuA YCayr NnoABUXKHOM paanoTeniedOoHHOM CBA3MU C
MCMOoJIb30BaHNEM NepeHeceHHOro aboHeHTCKOro Homepa, onpeaesieHHON B COOTBETCTBMU C NMyHKTaMu 126 n 127
HacToAwwmx Mpasunn.

124. B cnyy4ae ecam nocie MOMEHTa onpegeneHua 3a40/KEeHHOCTM Yy aboHeHTa COrnacHo cyeTam,
BbICTAB/IEHHbIM B COOTBETCTBMM C MyHKTamu 41 u 118 Hactoawmx MNpasua, obpasosanacb 3a40MKEHHOCTb A0
MOMEHTA Hayasia OKasaHuA ycayr NoABUMNKHOW paamnoTene@oHHON CBA3M ONepaTopoM-peLMNMEHTOM, OnepaTop-
poHop no wuctedyeHun 30 pHelr, HO He no3gHee 60 gHeM CO AHA HayasNa OKasaHMA YCAyr MNOALBWMKHOWN
pagmoTenedpoHHOM CBA3M C UCMOIb30BAHMEM NEPEHECEHHOIO abOHEHTCKOrO HOMepPa ONePATOPOM-PELIUMUEHTOM,
BrpaBe HamnpaBWTb 3TOMY OMepaTopy CBA3M MHGOPMALMIO O HAMUYUKU 330/ 3KEHHOCTM abOHEHTa B OTHOLLEHUM
nepeHeceHHoro abOHEHTCKOro Homepa C yKasaHMeM CpPoKa M cnocobos ee noraweHusa. Cpok noraweHus
330/IKEHHOCTU He A0JIKeH npesBbiwaTb 10 agHel.

Hannume 3a401KeHHOCTU d)MKCMpyeTCFI onepatopom-4oOHOpPOM Ha /nueBom c4yeTe, CBA3aHHOM C
nepeHeceHHbIM aboHeHTCKMM HOMEPOM.

He nosaHee AgHA, cneaylollero 3a AHem MOJydYeHWa OT onepatopa-goHopa vHbopmauumM 0 Haauuum
3a40/1)KEHHOCTU aboHeHTa, onepaTop-peurnueHT o06a3aH HanpaBuTb aboHEeHTY WMHOOPMAaLMIO O HaAUuUK
3a40/1I}KEHHOCTM nepes onepaTopoM-40HOPOM, O crnocobax ee NoralweHMs U 0 TOM, YTO eCIM aBOHEHT He noracut
3a40/13KeHHOCTb B 10-4HEBHbI CPOK, OKasaHMe ycayr NoABUMKHOW CBA3KN ByaeT NPUOCTaHOB/IEHO.

B cnyyae ecniv abOHEHT He MoracuT 3a40/1XKeHHOCTb B 10-4HEeBHbIN CPOK, onepaTop-40HOP He nosaHee 60
OHel co AHA HanpaBneHMA OnepaTopy-peumnueHTy MHPOPMaLMM O HaAMuMKM 3a40/XKeHHOCTU aboHeHTa
HanpasaseT onepaTopy-peununmeHTy nHGopmMaLmio 0 TOM, YTo abOHEHTOM TaKas 3a[40/KEHHOCTb He moralieHa.
He nosaHee AHA, ciedylowero 3a AHEM MNOJyYeHUA YKasaHHOM MHbOpMmauMK, onepaTop-peumnnueHt obssaH
NPUOCTaHOBUTb OKasaHue YCAYr MNOABWMKHOM paamoTenedoHHOW CBA3M C WMCNO/Nb30BAHWEM MEPEeHEeCeHHOro
aboHeHTCKoro Homepa. OnepaTop-peunnmeHT 06s3aH HanpaBUTb onepaTopy-AOHOPY He nosaHee 1 AHA CO AHA
NPUOCTAHOBNIEHUA OKa3aHWA YCAyr NOABWIKHON pagnoTenedOHHON CBA3M C MCMO/Ib30BAHMEM MEepPeHeceHHOoro



aboHEeHTCKoro HOMepa MHd)opmau,mo O TaKOM MPUNOCTaHOBNIEHUN.

OnepaTop-A0HOP He no3aHee 1 AHA CO AHA NorawieHns aboHeHTOM 3a/l0/I}KeHHOCTU 06A3aH HanpaBUTb
MHPOpMaALMIO O MoralleHnM 3a40/IKEHHOCTU aboHeHTa onepaTtopy-peunnmeHTy. OnepaTop-peumnueHT obasaHx
BO30OHOBMTb OKa3aHWe ycayr noABuXKHoOW paauoTenedoHHOM cBA3M aboOHeHTy He no3gHee 1 AHA CO AHA
nosiy4eHua nHbopmaumm o noralieHmMn 3a01KeHHoCcTM aboHeHTa OT onepaTopa-AoHopa.

125. B 3aaBneHMn 0 nepeHeceHUM abOHEHTCKOro HOMepa YKa3blBAOTCA CBeAEHUA:
a) 0 NnepeHoCMMOM abOHEHTCKOM HOMeEpE;

6) 06 aboHeHTe (hamunna, UMsA, OTYECTBO, MECTO KUTENIbCTBA, PEKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLETO
JIMYHOCTDb, - ANA TPaXkgaHuHa, GaMuana, UMs, OTYECTBO, PEKBU3UTbI JOKYMEHTA, YA40CTOBEPSAIOLLErO NYHOCTb,
OCHOBHOM TOCYZAapCTBEHHbI PErmcTpauMoHHbIM  HOMEp - AAA  MHAMBMAYANbHOrO npeanpuHUMMmaTens,
HaMmeHoBaHMe (GMpPMEHHOE HaMMeHOBaHWE) OpraHM3auuKu, MECTO HaXOXKAEHMA, OCHOBHOM rocyAapCTBEHHbIN
PErMCTPaLMOHHbIA HOMEP - 411 LOPUANYECKOTO nLa);

(nn. "6" B pea. NoctaHoBneHus Mpasutenbctea PO o1 03.02.2016 N 57)

B) 0 AaTe noAayn aboHEeHTOM 3aAB/IEeHNA O NepeHeceHn abOHEHTCKOro Homepa;
r) 0 CpOKe Hayana oKasaHWA yCayr NoABUMHOMN paamoTenedoHHOM CBA3M ONepaTopPOM-pPELMUNUEHTOM;

Ll,) O peweHunn aboHeHTa 06 OAHOCTOPOHHEM OTKa3e OT MUCNOJIHEHUA AO0roBopa 06 oKasaHuu ycnyr
I'IOLI,BVI)KHOVI pa,[],MOTEJ'IEd)OHHOﬁ CBA3U, 3aKNIKOYEHHOTO C ONepaTopom-A40HOPOM;

e) o cornacum aboHeHTa NoracuTb 3aJ0/13KEHHOCTb;

) 0 cornacum aboHeHTa NeperTU Ha aBaHCOBYIO CUCTEMY OMAaTbl YCAYTr MNOABUMMKHOW paauoTenedoHHOM
CBA3K, NPeayCMOTPEHHYIO NyHKTOM 137 HacTtoawwmx Npasuan.

126. B 3aABNEHUMN O NEpeHeCeHUN aboHEHTCKOro Homepa aboHeHT BrNpaBe onpeaennTb AaTy U Bpemsa (4ac),
Korga onepaTop-peunnueHT AOO0J/IKeH HayaTb OKasaHue YCAyr MoABWMKHOM pagmoTenedoHHOM CBA3SKU C
NCMNO/b30BaHNEM NepeHeceHHOro aboHEHTCKOro Homepa (Janee - gaTa Hadyana OKasaHWA yCayr onepaTopom-
peuunueHTom). OnepaTop-peunnmeHT AOKEH HayaTb OKasaHue ycayr NoABUMKHOM pagnotenedoHHOMN CBA3U C
NCMO/Ib30BaHNEM NepPeHeceHHOro aboHEeHTCKOro Homepa B TedeHMe 1 Yyaca co BpemMeHW, YKa3aHHOro B 3aABEHUN
0 nepeHeceHMM abOHEHTCKOro Homepa.

Mpu 3TOoM gaTa Hayana OKasaHMA YCAyr NOABWUKHON paamoTenedOoHHOM CBA3M OMNepaTopPOM-PeLUnMeHTOM
He MOMKeT ObiTb paHee 8-ro AHs - oA aboHeHTa - dmM3MYecKoro Anua U paHee 29-ro gHA - ana aboHeHTa -
IOPUANYECKOTO ANLA, HO B NOOOM ciayyae He MOXKeT ObiTb no3gHee 6 MecsALEeB CO AHA 3aKOYEHUA C
onepaTopom-peLmMnMeHTOM 4oroBopa 06 oKasaHMM yCayr NoABUNKHOM paanotTenedoHHOM CBA3K.

127. B cnyyae ecnm aboHEHT B 3asB/EHUN O nepeHeceHUM abOHEHTCKOro Homepa He onpegenun paty
Hayafla OKas3aHWA YyCayr onepaTopoM-pelunMeHTOM, Ha4ya/JioOM OKasaHuA YCAyr OnepaTtopoM-peLmnmMeHToOM
ABNSAETCA OnpefesieHHbI N0 YCMOTPEHWIO oOnepaTopa-peumnueHTa 4Yac Ha 8- aeHb - AnA aboHeHTa -
dun3nyeckoro AnMUa n Ha 29-i geHb - ANA aboHeHTa - PUANYECKOTO INLA CO AHA 3aKOYeHUs gorosopa ob
OKasaHWW ycnyr NoABWMXKHOM paganotenedoHHOM CBA3M C onepaTtopom-peumnueHtTom. OnepaTop-peumnueHT
[OMKEH HayaTb OKAa3aHMe YCAyr MoABWMMKHOM paamoTenedOHHON CBA3M C MCMOMb30BAaHMEM MNEPEHECEHHOTO
aboHEHTCKOro Homepa B TeyeHMe 1 4aca € YKa3aHHOIo BPEMEHM.

128. B cnyvyae OTCYTCTBMA TEXHMYECKOM BO3MOKHOCTM HayaTb OKas3aHWe Yycayr noABUXKHOWM
pagnoTenedoHHOM CBA3U C UCMO/Ib30BAHNEM MepeHeceHHOro aboHEeHTCKOro HoOMepa B MOMEHT, onpeaensaemblit
B COOTBETCTBUM C NyHKTaMm 126 n 127 HacToawmx MpaBua, MOMEHT Hayana OKa3aHWUs TaKUX YCAYr MOXKeT ObITb
OT/IO}KEeH, HO He 6osiee Yyem Ha ogHU cyTKU. WHPopmauma o6 sTom coobuiaetcs abOHEHTy onepaTopom-
peuunmMeHTom B TeyeHue 3-ro AHs ansa aboHeHTa - $M3MYECKOoro nuua M B TedyeHue 7-ro gHA Ana aboHeHTa -
IOPMANYECKOrO /iMUA A0 AaTbl Hayasla OKasaHMA YyCayr NOABMMKHOMW paamoTenedoHHOM CBS3M OnepaTopom-
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peunnmeHToM.

bpemAa p[oOKa3sbiBaHMA OTCYTCTBUA TEXHMYECKOM BO3MOMKHOCTU Ha4yaTb OKasaHue ycnyr I'IO,LI,BVI)KHOVI
paAMOTEHEd)OHHOVI CBA3M C UCNONb30BaHNEM nepeHeCeHHOro aboHeHTCKOrO HOMEepa C MOMEHTA, YKa3aHHOro B
3aAB/1IeHUNN 360HeHTa, NEeXUT Ha onepaTtope CBA3U.

129. Mexay onepaTtopomM-peununmeHTom W aboHEeHTOM 3aK/a4vaeTca A0roBop 06 OKasaHuu ycnyr
NnoABUXKHOM paanoTenePoHHOM CBSA3M, COCTaB/EHHbIM MO GOpme M coaep’Kalinii yCloBUSA B COOTBETCTBUM C
NyHKTamm 22 n 23 HacToAwmx Mpasun.

130. B cuny 3aknoueHHOro ¢ aboHeHTOM A0oroBopa 06 OKasaHMM yCyr NOABUMKHOW paguoTenedpoHHOM
CBA3N OMnepaTop-peunnmeHT AO/IKeH COBEPLKTb NPeayCMOTPEHHble HacToAwuMM MpaBuaammn aencTeua ans
nepeHeceHnn aboHeHTCKOro Homepa.

Mpu  3aKAOYEHUM C  OMNepaToOpOM-PeumnMeHToM [oroBopa 06 OKasaHMM  yCayr  MNoABUMKHOWM
pagmnotenedoHHO CcBsA3M abOHEHT aaeT cornacMe Ha 06paboTKy nepcoHanbHbIX AaHHbIX aboHeHTa npu
nepeHeceHMn aboOHEHTCKOro Homepa, B TOM YMC/Ie TPETbUMM INLAMM, @ TaK¥Ke Corache Ha To, YTO ONepaTopom-
peumnnueHTom byaeT NPUOCTaHOB/IEHO OKa3aHWe yCayr NoABUXKHOM paanoTeiehOHHOM CBA3U C MCMO/Ib30BaHUEM
nepeHeceHHoro aboHeHTCKOro Homepa B C/lydae HenoraweHus aboHeHTOM 3aZ0/IKEeHHOCTU B COOTBETCTBUM C
nyHKTOM 124 HacToAwwmx MNpaswun.

3asABneHune o0 nepeHeceHMn abOHEHTCKOrO HOMEpa NPUIaraeTca K 4orosopy 06 OKasaHWmM yCayr NoABUMKHOM
paamoTtenedpoHHOM CBA3N C UCNO/Ib30BaHMEM NepeHeceHHoro aboHeHTCKOro Homepa.

131. NpeaycmoTpeHHOEe HACTOALWMM NYHKTOM M nyHKTammn 122, 134, 139, 142 n 143 Hactoawmx lpasun
nHbopmmpoBaHne aboHeHTa OMNepPaToOPOM-PELUNNEHTOM U ONepaTopoM-AOHOPOM MpPU  MNepeHeceHuu
abOHEHTCKOrO HOMepa OCYLLEeCTBAAETCA B MNOpAAKe, NpeayCMOTPEHHOM f[0roBopom 06 oOKasaHuu ycayr
NOABWMMKHOW paanoTenePoHHON CBA3M, 3aK/OYEHHbIM MeXay abOHEHTOM M COOTBETCTBYIOLLMM OMNEepaTopom
cBasn. Ecnm  nopsagok uMHPopmmpoBaHMs aboHeHTa B goroBope 06 OKasaHWUM  yCayr NoABUXKHOM
pagmotenedoHHOM CBS3U He onpeaesneH, TO MHPOPMUPOBAHME OCYLLECTBAAETCA NyTEM HanpaBAeHUA abOHEeHTY
KOPOTKOro TEKCTOBOIO coobLeHMna B nepmog BpemeHmn ¢ 9 yacoB 00 muHyT Ao 18 yacos 00 MUHYT.

NHbopmupoBaHMe aboHEHTOB OMEepPaTopoM-LOHOPOM M OMNEepPaTOPOM-PELMNNEHTOM MNpPU NepeHeceHun
abOHEHTCKOro HoMepa OCYLLLECTBAAETCA N0 BPEMEHW YaCOBOW 30HbI TEPPUTOPUM B COOTBETCTBMM C HALMOHANbHOW
WKanon BpemeHn Poccuiickoit Peaepaumn UTC (SU), B rpaHMuax KOTOPOM OCYLLECTBAAETCA MepeHeceHue
aboHeHTCKoro Homepa. Mpu B3aMMOALENCTBUM TaKMX OMEPaTOPOB CBA3M Mexay coboit u c onepatopom 6Hasbl
[OaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB NPUMEHSAETCA eAMHOE YYETHO-OTYETHOE BPeMs - MOCKOBCKOE.

132. OnepaTop-peLMnMeHT He No3gHee AHA, CAeAyloWwero 3a AHEeM 3aK/04eHUA A0roBopa 06 OKasaHuu
YCAYr nNOABWMKHOW pagnoTenedoHHOM CBA3SU C WCMONAb30BAHWEM MNEpPeHeCeHHOro aboHEeHTCKOro Homepa,
HanpaB/AseT 3anpoc O NepeHOCMMOM abOHEHTCKOM Homepe onepatopy 6as3bl AaHHbIX NepeHeceHHbIX
abOHEHTCKMX HOMEPOB.

133. OnepaTop 6a3bl JaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB HanpaBnseT B TeyeHWe 1 vaca co
BpeMeHW [MoayyYeHMAa 3anpoca, YKasaHHoOro B nyHKTe 132 HactoAwwmx [lpasun, onepaTtopy-peumnueHTty
MHPOpPMaLMIo O MOJIyYeHUM 3anpoca M JaTe MociefgHero nepeHeceHuss aboHEHTCKOro Homepa (B ciydae ecau
abOHEHTCKMIA HOMep paHee nepeHocuaca). B ciyyae ecnm [0 OKOHYaHWA npouesypbl NepeHeceHus
aboHeHTCKOro Homepa onepatopom 6asbl OaHHbIX MepeHeceHHbIX abOHEHTCKMX HOMEPOB MOJlyYeHbl HOBble
3anpocbl OT HECKO/IbKUX OMNepaTopoB-peuunuMeHTos, TO MO 3TMM 3anpocam onepaTtop 6a3bl  AaHHbIX
nepeHeceHHbIXx abOHEHTCKMX HOMEPOB HaMpaBaseT B TeyeHMe 1 yaca CO BPEMEHW MNOJyYeHus 3anpoca
onepatopam-peumnueHTam MHGOPMaLMIO O HEBO3MOMXKHOCTM NepeHeceHns aboOHEHTCKOro HoOMepa.

134. B TeyeHne 1 OHA CO AHA MNOAyYyeHWAa OT onepatopa 6asbl AaHHbIX MepeHeceHHbIX aboHEeHTCKMX
HOMepoB MHbOPMALMKM, YKasaHHOW B MNyHKTe 133 HacToawmx [lpaBua, onepaTop-peununueHtT UHpopmupyet
aboHeHTa O TOM, YTO AaBOHEHTCKMI HOMEP MNOANENKMUT MEPEHECEHWUI0, UAN O HEBO3MOXKHOCTU MNepeHeceHun
aboHEHTCKOro Homepa B CBA3M C HapyleHuem nyHKTa 152 Hactoawmx Mpasun. B ciyyae HeBO3MOMHOCTU



nepeHeceHna aboHEHTCKOro Homepa npasBa M 06A3aHHOCTM NO A0roBopy 06 OKasaHWM YCAyr MOABWMMKHOWM
pagnotenepoHHON CBA3U Mexay aboHEeHTOM M OonepaTopPOM-PeLMNUEHTOM He BO3HMKAalOT U TakoW A0rosop
NOANENKMUT NPEKPaLLEHWIO.

135. Onepartop-peunnueHT obasaH He nosgHee 24 yacoB 00 MUHYT 1-ro AHA, cneaylowero 3a AHem
HanpaB/eHMA onepaTopy 6asbl AaHHbLIX 3aMpoca, yKaszaHHOro B nyHKTe 132 HacTtoAwwmx paBwuAa, HanpaBwuTb
onepaTopy-A0OHOPY CBeAeHUA, NpeaycMOTpeHHble nyHKTom 125 Hactoawmx [MpaBwn, KONUO 3aABAEHUA O
nepeHeceHMM abOHEHTCKOrO HOMEpA, a TaKKe CBELAEHMA O HANNYMKM OOroBOPa 06 OKasaHWWM yCayr NOABUMNHOMN
pagmotenedoHHOM CBA3KU C WUCMONb30BAHMEM MEPEHECEHHOr0 abOHEHTCKOrO HOMEPA, 3aKAHYEHHOTO MeXAy
aboOHEHTOM M ONepaTopoM-peumnmueHTom. HanpasieHMe YyKa3aHHbIX CBEAEHWM W KOMUMM 3aABAEHMA O
nepeHeceHMN abOHEHTCKOro HomMepa fABAAETCA HaANeXalMM yBeLOMIEHWMEM ONepaTopa-AoHOpa O pelleHun
aboHeHTa 006 OAHOCTOPOHHEM OTKa3e OT WCMONIHEHWA M O PaACTOPXKEeHUW p[orosopa o6 OKasaHuM ycayr
noABUKHOM pagmoTenedOoHHOM CBA3M, 3aKAOHEHHOIO C ONEPATOPOM-LOHOPOM, B HAaCTU NEPEHECEHHOTO HOMEPA.

OnepaTop-40HOP He Bnpase TpeboBaTb NPeACTaBAEHUA UHbBIX OKYMEHTOB U CBEAEHUN, KPOME 3asABNEHUS,
a TaK¥Ke 0TKa3blBaTb B NepeHeceHnn aboHEHTCKOrO HOMepPa B CBA3W C OTCYTCTBUEM UHbIX AOKYMEHTOB U CBEAEHWUI
WM OTCYTCTBUEM B 3aABNEHUN CBEAEHUI, HE NPEAYCMOTPEHHbIX NyHKTOM 125 HacToAwmx Mpasua.

ObmeH COoObOWEHMAMN WM AOKYMEHTAMM MeEXKAY OMepaTopoM-pPeLUNMEHTOM U ONepaTopoM-L4OHOPOM
oCylLecTBAseTcs 4yepe3 6asy [AaHHbIX NepeHeceHHbiX abOHEHTCKMX HOMEPOB B COOTBETCTBMM C MNOPALKOM
OpPraHU3aLMOHHO-TEXHUYECKOFO B3aMMOLENCTBMA OMNepaTopoB MNOABUMXKHOM paguoTenedoOHHON CBA3M MpuU
obecneyeHUn nepeHeceHMss abOHEHTCKOro HoMepa, YTBepXAeHHbIM denepanbHbIM OPraHoOM WUCMONAHUTENIbHOW
B/1acTM B 061aCTH CBA3M.

136. OnepaTop-AoHOp He nosgHee 24 yacoB 00 MUHYT 2-ro AHA - nA aboHeHTa - PU3NYECKOro Nnua u He
nosaHee 24 yacos 00 MUHYT 3-ro AHA - ANA aDOHEHTa - PUAMYECKOTrO ANLA CO AHA NOCTYN/JAEHUA CBEAEHWN,
yKasaHHbIX B NyHKTe 125 HacToAwmx MNpaBua, 06A3aH HanpasuTb OnepaTopy-pPeLmnmeHTy CBeAEHUA:

(8 pea. MoctaHoBneHua Mpasutensbctea PP o1 03.02.2016 N 57)

a) 0 HaIMYMM Ha MOMEHT NnoJa4ym aboHeHTOM 3aABEeHMA O NepeHeceHnn aboHEHTCKOro Homepa Aorosopa
06 OKasaHWM ycayr NoABUXKHOM paanoTesnedOHHOMN CBA3U C UCMOJIb30BaHUEM MEPEHOCUMOro abOHEHTCKOro
HOMepa, 3aK/HYEHHOr0 MeX 4y OnepaTopomM-40HOPOM 1 aBOHEHTOM;

6) 0 NpuMHagNeXHOCTM abOHEHTCKOrO HOMepa Pecypcy HymMepauuu, 3akpernjeHHOMy 3a Tepputopuen
cybbeKkTta Poccuitckoit PepepaLmm, BKAOYatOLWEro B cebs nepeHoCMMblit abOHEHTCKUI HOMep;

B) 06 OTCYTCTBMM MPUOCTAHOB/IEHMA OKa3aHMA YCAYyr NOABUMKHOM paamoTenedoHHON CBA3U aboHEeHTy B
CBA3N C YTPaTOWh MAEHTUPUKALMOHHOIO MOAYANA, NO PEeLleHMIo CyAa WAM B CBA3U C HapylweHuem aboHeHTOM
ycnoBuin goroBopa 06 OKasaHUKM ycayr NoABUMKHOW paguoTenedoHHOW CBA3W, B TOM 4MC/ie B CBA3U C
HenoraweHvem 3a40/1KEHHOCTU B COOTBETCTBMM C MyHKTOM 121 Hactoawmx lMpaBua 3a ycayru, oKasaHHble C
MCMNO/Nb30BaHNMEM MEPEHOCUMOro aboHEeHTCKOro Homepa, Mo [Aorosopy 06 OKasaHWWM yCAyr MNOABWMKHOWN
pagnoTenepoHHON CBA3K, 3aKAOYEHHOMY C OMEpPaTOPOM-AOHOPOM, B TOM YMC/IE MO NEepPeHeCeHMsM AAHHOro
aboHeHTCKOro Homepa, MMeBLLMM MECTO paHee.

137. Co BpemMeHM NOCTYN/IeHUA CBeAEHUN, YKa3aHHbIX B NyHKTe 135 HacToAwmx Mpasun, onepaTtop-40HOpP
BMpaBe nepeBecTn aboHeHTa Ha aBaHCOBYIO CUCTEMY ONAATbI YCAYT NOABUMMKHON paamoTenedoHHON cBA3M.

138. OnepaTtop-A0HOP MHOGOPMUPYET ONEpaTopa-peLunueHTa O HaAMuuMK 3340/KEHHOCTU abOoHEeHTa,
MHULMMPOBABLLErO NepeHeceHe abOHEHTCKOro HOMepa, B C/ieAyoLWem NopaaKe:

a) B OTHOWEHUN abOHEHTOB - OM3MYECKMX AWNL, CBEAEHMA O HAAMYMKM 33[40/IKEHHOCTM coobLiatoTcs
onepaTopomM-40HOPOM OnepaTopy-peunnmeHTy 4o 9 yacos 00 MUHYT B 5-i1 1 B 3-I1 AHKN 40 AaTbl HaYana OKasaHWA
yCAyr onepaTopomM-peLmnnmeHToMm;

6) B OTHOLWEHUM AaBOHEHTOB - OPUAMYECKUX UL, (MHAMBUAYANbHLIX NpeanpUHUMaTENeil) cBedeHuna o
Ha/IMYUM 3a[0/IKEHHOCTU, YCTAaHOB/IEHHOW B COOTBETCTBMM C MyHKTOM 121 Hactoawwmx Mpasun, coobuiatorcs
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onepaTopom-40HOPOM ornepaTtopy-peunnueHty Ao 9 yacos 00 mMMHYT B 24-i1 M B 7-M AHM A0 AaTbl Hayana
OKasaHuA ycnyr onepaTopom-peumnnmeHTom. Mpu asTom onepatop-goHop obecneymBaeT BO3MOXKHOCTb NOAYYEHUA
aboHeHTOM yKa3aHHOro B nognyHkTe "r" nyHKkTa 122 HacTosawwmx MNpaBua BHeovyepeaHOro cyeta He nosgHee 24-ro
OHA A0 AaTbl HAYaNa OKasaHMA ycayr NOABUKHOM pagmoTenedoHHOM CBA3U ONepPaToOpPOM-PELNNUEHTOM.

138(1). 3ap0/1KeHHOCTb onpeaensaeTca no coctoAaHuto Ha 00 yacoB 00 MMHYT TOro AHA, KOTOPbIN YKasaH B
nyHKTe 138 HacToAwmx MpaBua Kak CPOK MHPOPMMPOBAHNA O COCTOAHMUM 3340/ IKEHHOCTM.
(n. 138(1) BBeaeH MocraHoBneHnem Mpasutensctea PO ot 03.02.2016 N 57)

139. Onepatop-peumnueHt MHbopmmupyer aboHeHTa O HeobXOAMMOCTM MOoralleHUA 3a[0/IKEeHHOCTH,
yKasaHHol B nyHKTe 138 Hactosawmx lpaBun, U 0 TOM, YTO nepeHeceHne abOHEHTCKOro Homepa He byaer
OCYLLECTB/IEHO B C/lyYae, ec/im abOHEHT He Moracut 3Ty 3a40KeHHOCTb A0 24 yacoB 00 MMHYT (MO MOCKOBCKOMY
BpemeHu) 4-ro gHsA - ansa aboHeHTa - dpMsmMyeckoro anua u Ao 24 yacos 00 MUHYT (MO MOCKOBCKOMY BpemeHu) 11-
ro gHA - onA aboHeHTa - PMANYECKOro AMLA A0 AATbl HaYana OKasaHWA yCayr NoABUMKHON paanoTenedoHHOM
CBA3K OMepaTopom-peumnnmnueHTom. YKasaHHas MHopmauus HanpaBasetcs aboHeHTy B 5- n 4-i aHu - ana
aboHeHTa - pusnyeckoro nmua m B 24-i u 11-i gHn - ans aboHeHTa - LOPUAMYECKOrO AMLA A0 AaTbl Hadana
OKa3aHuA ycayr NoABUKHOW pagmoTenedOHHOM CBA3M ONepaTopoOM-peLMNUEHTOM.

140. NepeHeceHNe aBOHEHTCKOrO HOMEPa OCYLLLECTBAAETCA NPU COBAOAEHMM CNeayIOWMX YCIOBUN:

a) 3aK/toYeHne mexay aboHEHTOM M OnepaTopPOM-PeLUNMEHTOM A0roBopa 06 oKasaHMKM YCAyr NOABUMKHOM
paauoTenedoHHOM CBA3M C UCNONb30BaHMEM NepeHeceHHOro aboHeHTCKOro Homepa;

6) oTcyTcTBMe y abOHEHTa 3a40/KEHHOCTM 33 OKasaHHble yCayrM noABuXKHOM pagmoTenedoHHON cBA3U
nepes onepaTtopom-A0HOPOM, YCTAHOBAEHHOM B COOTBETCTBUM C TpeboBaHUAMM NYHKTOB 121 1 122 HacToAWMX
Mpaswun;

B) No/syyeHue onepaTopoM-peLmnnmueHTomM CBeeHnit 0 HaanumMm aorosopa 06 okasaHWUM YCAYr NOABUMKHOM
paguoTenepoHHOW CBA3KU C WUCMOJb30BAHWEM MEepPEHEeCEeHHOro aboHEHTCKOro HOMEpa, 3aK/HYEHHOTo MeXAay
onepaTopomM-4OHOPOM U aBOHEHTOM;

r) nonyyeHne onepaTopomM-peLmnMeHTOM CBEAEHUN O MOATBEPNKAEHUU NPUHAANENKHOCTU abOHEHTCKOro
HOMepa pecypcy Hymepauuu, 3aKpenieHHomy 3a Tepputopueint cybbekta Poccuitickoii ®Pepgepaumm,
BK/ItOYaloLLLEro B ceba NnepeHoCMMbI abOHEHTCKUI HoMep;

4) nosyyeHne onepaTopom-peLmnmeHTom MHPopMauumn oT onepatopa-4oHopa 0 TOM, YTO OKasaHue ycayr
NOABWNKHOM paguoTenepoHHON CBA3KU He MPUMOCTAHOBAEHO abOHEHTY B CBA3M C YyTPaTON UAEHTUOUKALMOHHOMO
MOAyNs, NO PeleHuto cyaa WAM B CBA3M C HapylweHWem aboHeHTOM yC/loBMIA goroBopa o6 OKasaHuM ycayr
NOABWNKHOM paanoTenedoHHOM CBA3M, B TOM YMC/IE B CBA3W C HeMoraweHnem 3ag0/1KeHHOCTU B COOTBETCTBMM C
nyHKTOM 123 HactoAwmx [paBwWa 3a ycayrM, OKasaHHble C MCMO/Jb30BaHMEM MNEPEHOCMMOro aboHEeHTCKOro
Homepa, No Aorosopy 06 OKasaHMM ycayr NOABUMKHOW pagnoTenedOoHHOMN CBA3U, 3aKNOYEHHOMY C ONEepaTopoM-
[OHOpPOM, B TOM 4ucie no goroBopam 06 OKasaHuW ycnyr nNoABWMKHOM paguoTenedOHHON cBA3U C
MCMO/Ib30BaHNEM NePEeHECeHHOro abOHEHTCKOro Homepa.

141. HecobntogeHne yKasaHHbix B nyHKTe 140 Hactoswmx MpaBua ycnoBWi, a TaKKe HEBO3MOMKHOCTb
nepeHeceHna abOHEHTCKOro Homepa B C/yvasx, yKasaHHbIX B NyHKTax 133 un 152 HacTtoAwmx MNpasua, saenaetca
OCHOBAHWEM A/1A OTKa3a B nepeHeceHnn aboHEHTCKOro Homepa.

B MHbIX CQly4aAax OTKa3 B nepeHeceHnn aboHeHTCKOro HOMepa He A0NnyCKaeTcA.

142. OnepaTtop-peumnmneHT Ha 3-i1 geHb - AnA aboHeHTa - GU3NYECKOro AnLa 1 Ha 7-i AeHb - ANA aboHeHTa
- IOPUAMYECKOro Mua A0 AaTbl HaYana OKasaHMA yCayr onepaTopom-peumnunmeHTom ob6asaH yBeaoMnTb aboHeHTa
0 npeAacToAllem nepeHeceHMn aboHEeHTCKOro Homepa B COOTBETCTBMM C AOroBopom o6 OKasaHuu ycayr
NOABWXKHOM paamnoTenedoHHOW CBA3M C WUCMOMb30BaHMEM MepeHeceHHOro aboHEeHTCKOro Homepa MAM O
HEBO3MOXKHOCTM OCYLLECTB/IEHUA NepeHeceHns aboHEHTCKOro HOMepa C YKasaHWeM HapyLeHHbIX YC/0BUM,
npeaycMoTpeHHbIX MyHKToM 140 HacToAwwmx Mpasua. B cliyyae HEBO3MOMKHOCTU MepeHeceHWsa aboHEHTCKOro


consultantplus://offline/ref=62B30C4B6008E6B8A2C14F11E416BC5C9F59DBEDB315A90EA436805EE1BF9597114C55F9656511C9v1R2O

HOmepa npaBa M 06A3aHHOCTM NO A0roBOpy OO OKasaHWM YCAyr MOABWMMKHOM pagunoTenedOoHHON CBA3M,
3aK/IIOYEHHOMY MeXKAY abOHEHTOM U OMepaTopoOM-pPeLMNUEHTOM, He BO3HMKAIOT U A0roBop 06 oKasaHwuu ycayr
NoABWMXKHOM paanoTenePoHHOM CBA3M MNpPeKpawaeTr CBoe AeNCTBMEe B 4acTM 0053aTenbcTB, CBA3AHHbLIX C
OKasaHMem YCAyr NoABWMKHOM paguoTenedoHHOW CBA3WM C WUCNOb30BAaHMEM MNEPEHOCMMOro aboHEHTCKOro
HoMepa.

143. OnepaTop-peunnmMeHT B AeHb, NpeALlecTBYOWN AaTe Hadyana oOKasaHus YyCcayr onepaTopom-
peunnmueHTom, HGOPMMpPYEeT abOHEHTa O TOM, YTO Ha AaTy Hayasa OKa3aHMA YCAyr ONepaTopoM-peLUnNEHTOM
ONS NONYYEHUs YCAYT NOABUMKHOW paanotenedoHHON cBA3N HEOHXOAMMO BCTaBUTb B aDOHEHTCKOE YCTPOMCTBO
HOBbIN MAEHTUOUKALUMOHHBLIN MOAY/b, NONYYEHHbIN aBOHEHTOM NpPU 3aKAOYEeHUM AoroBopa 06 oKasaHuK ycayr
noABUXHOM pagmoTtenedoHHON CBA3KN C ONepaTopPOM-PELMUNMUEHTOM, MU O TOM, YTO C AaTbl HAYana OKasaHUA ycayr
onepaTopom-peUnnmMeHTOM MOTYT BO3HMKATb TEXHOJIOTMYECKME MepepbiBbl B OKA3aHMKU YCAYr, YKa3aHHble B
nyHKTe 144 HacTtoawmx MpasuA.

144. TexHONOTMYECKUA NepepbiB B OKasaHMM abOHEHTY ycayr noasuiKHoW paguotenedOoHHON CBA3M C
MCMNO/Ib30BaHMEM NepeHeceHHOro aboHEeHTCKOro HOoMepa C AaTbl Hayasa OKas3aHMA YCaAyr onepaTtopom-
peLmMnMeHTOM MOXET COCTaBATb He bonee:

a) 30 MUHYT - ANA NPeaoCcTaBAEeHUA UCXOAALWMX COeAMHEHNN NO CETU NOABUMHOW CBA3M U HanpasBaeHUA
KOPOTKUX TEKCTOBbIX COODLLLEHWNIA;

6) 6 yacoB - ANA NPeAOoCTaBAEHUA BXOAALMX COEAMHEHMUIA MO CETM NOABUMHOI CBA3KU OT BCeX aboHeHTOB
ceTu cBA3K 06LLLEero N0NL30BaAHUA N ANA NOAYYEHUA KOPOTKUX TEKCTOBbIX COOBLLEHUIA.

145. B cnyyae ecnn aboOHEHTCKMIM HOMep He Bbln NepeHeceH B YCTaHOBAEHHbIW CPOK, ONepaTop-peLunmeHT
0653aH HesamegIUTENbHO YBEAOMUTL aDOHEHTA O NPUYMHAX HapyLWEeHWA CPOKOB M HOBOM AaTe Hayana OKasaHus
yCAyr NoABUNKHOM paanoTenedoHHOW CBA3N ONepaTopoM-peLMNMeEHTOM.

146. orosop 06 OKasaHWW yCAyr NOABUMKHON paanoTenedoHHOMN CBA3N, 3aK/0UEHHbIA MexKay aboHeHTOM
M OMnepaTopoM-AOHOPOM, MPEeKpallaeT cBoe AeWCTBME C MOMEHTa Hadyana OKasaHusA YCayr onepaTtopom-
peumnmueHToMm.

B cnyyae ecnm no goroBopy 06 OKasaHWWM ycnyr NOABUMKHOM paanoTenedoHHON CBSA3M, 3aKAHOYEHHOMY C
onepaTopoM-4OHOPOM, BbIAE/EHO HECKO/IbKO abOHEHTCKMX HOMEPOB, TaKOW [OroBop MpeKpalaeT CBOe
[OeNCTBME TONbKO B OTHOLLEHMM NepeHeceHHoro aboHeHTCKoro Homepa.

147. B cnyyae HapyweHWA CPOKa Hayana OKasaHUA YCAyr MNOABMMXKHOW paauoTenedoHHOW CBA3U C
MCMNO/Nb30BaHNEM MepeHeceHHOro aboHEeHTCKOro Homepa 6onee yem Ha 24 yaca MHPOpMaUMA O TaKoMm
HapyweHMM He nosaHee 1-ro AHA co AHA GaKTUYECKOro Hayana OKasaHuA YCayr NoABUMKHOW paguoTenedoHHOM
CBA3M HaMpaB/AeTCAs oOnepaTopoM-peunnmMeHTom B  degepanbHbli  OpraH  WUCNONHWUTENbHOW  BAacTK,
OCYLLECTBAAOLMIA GYHKLUMM NO KOHTPOJIIO U Haa30py B chepe CBA3M.

148. MepeHeceHne abOHEHTCKOro HOMepa OTMEHAETCA NpWU nogavye aboHEeHTOM 3asaB/ieHMA 06 OTKase oT
nepeHeceHns aboHEHTCKOro HoMepa OnepaTopy-PELMUINUEHTY UM ONepaTopy-A0HOpPY.

149. B cny4yae nosyyeHus aboHeHTOM MHbOPMALUKM O NepeHeceHNN abOHEHTCKOro HoMepa Npu OTCYTCTBUK
3aAB/IEHMA O NepeHeCceHNN 3TOro aboHEHTCKOro Homepa aboHEHT BNpaBe OTMEHUTbL NepeHeceHne aboHEHTCKOro
HOMepa nyTemM AMCTaHUMOHHOIO 0b6palleHua B LLEHTP O0OC/Ay)KMBaHMA onepaTopa-goHopa WAW onepatopa-
peumnmMeHTa Npu yCNOBUM MPOXOXKAEHUA abOHEHTOM npoLeaypbl aBTOPM3aLMKM, YCTAHOB/IEHHON OMepaTopom
CBA3M 411 COBEpPLUEHUA AENCTBUN, CBA3AHHbIX C UISMEHEHWEM YC/IOBUIM f0roBOpa 06 OKAa3aHUKM yCayr NOABUMKHOM
pagmoTtenepoHHoOM cBA3M, MO0 NyTeM Nogaum onepaTopy-40HOPY UAK ONepaTopy-PELUNUEHTY 3asBAEHUS.

150. MepeHeceHne abOHEHTCKOro HOMepa MOKeT BbiTb OTMEHEHO He no3gHee yem 3a 2 AHA A0 AaTbl
Hayana oKasaHuA yCayr onepaTopom-peumnmeHTom. Npu oTmeHe nepeHeceHMsa aboHEeHTCKOro Homepa:

a) onepaTop-A0OHOP MPOLOJIKAET OKasaHWe aboHEeHTy ycayr NoaBuMKHOW paguotenedOHHON CBA3M C



MCMo/ib30BaHNMEM abOHEHTCKOro HOMepa, nepeHeceHNne KOTOPOro OTMmeHeHo,

6) noroBop 06 oKazaHUM yCayr NOABUNKHON paamMoTenedOoHHOM CBA3K, 3aK/TOUYEHHbIN MeXKay aboHEHTOM U
OnepaTopomM-peLmMnMeHTOM, B OTHOLWEHWN HenepeHeceHHOro abOHEeHTCKOro HOMepa MpeKpallaeT ceoe
nencrtseue.

151. OnepaTtop-peunnmnueHT UamM onepaTop-4OHOP B TevyeHMe 1 gHA co AHA MOCTynaeHWa 3aaBneHuA ob
OTKase OT nepeHeceHuna abOHEHTCKOro Homepa CoobLaeT onepaTopy-4OHOPY MW OMepaTopy-peumnueHTy, a
TaKkKe onepaTopy 6a3bl AaHHbIX MepeHeceHHbIX AOOHEHTCKMX HOMEPOB O MpeKpaleHun npoueaypbl
nepeHeceHns aboOHEHTCKOro HOMepa.

152. AGOHeHT BnpaBe MNoAaTb HOBOE 3asB/IeHWE O NepeHeceHUM aboHEHTCKOro Homepa Apyromy
onepaTopy-peunnmneHTy He paHee AHA NoAayn 3asBneHUA o6 OTKase oT nepeHeceHUs abOHEHTCKOro Homepa,
npeaycMoTpeHHoro nyHKtom 148 Hactoawmx [MNpasun, nMbo nocne Hadvana OKasaHWA yCayr onepaTopom-
peunnmeHToM Npu yCI0BMM OKOHYaAHMA CPOKA, YKa3aHHOro B NyHKTe 124 HacToAwwmx [pasun, B Te4eHne KoToporo
onepaTop-40HOP MMEET MPaBO HaNpaBAATb UHOOPMALMIO O HAAMYMM 33J0/KEHHOCTM abOHEHTA 3a ycayru,
OKasaHHble No AoroBopy 06 OKasaHMWM Yycayr nNoABUMKHOM paanoTenedOoHHOM CBA3M, 3aK/IHOYEHHOMY C
OnepaTopom-A40OHOPOM, B OTHOLIEHWW MepeHeceHHOro aboHEeHTCKOro Homepa, W noraweHuAa aboHeHTOM
330/1KEHHOCTU.

153. B cnyyae ecnn nepeHeceHne abOHEHTCKOrO HOMEpa OCYLEecTB/AeTCA abOHEHTOM - PUANYECKMM
Muom (MHAMBUAYaNbHLIM NpeanpUHMMaTENem), KOTOPOMY MO A0roBopamM 06 OKasaHWWU yCayr noaBUMKHOM
pagnoTenedoHHOM CBA3W, 3aK/OYEHHbIM C OMNEepaTopoM-AOHOPOM, BblaeneHo He 6onee 50 abOHEHTCKMX
HOMEPOB, OTHOCALLUMXCA K pecypcy Hymepauuu, BbiAENEHHOMY A1A UCMO/Ib30BaHUSA B OAHOM U TOM e cybbekTe
Poccuinckoit  degepauuun, aboHeHT BnpaBe noTpeboBaTb, 4TOObI NepeHeceHWMe abOHEHTCKOro Homepa
OCYLLECTB/IAIOCH B CPOKM, NPeAyCMOTPEHHbIE HacToAWwMMM MpaBuiammn gns nepeHeceHUs aboHeHTCKOro Homepa
aboHeHTa - Ppusnyeckoro mua.

154. MNepeHeceHne abOHEHTCKUX HOMEPOB ANA Lefeit UX COXpaHeHMs U MCNoAb3oBaHMA aboHeHTamu-
3aKa3uMKamM, OCYLLECTBASAIOWMMM 3aKyMKy ToBapoB, paboT u ycnyr ana obecneyeHus rocyaapCTBEHHbIX WU
MYHUUMMOANbHbBIX HYXA, @ TaKXe OTAeNbHbIMWU BUAAMMU HOPUANYECKUX NUL, B NOpAAKe, NpeayCMOTPEeHHOM
3aKoHoZaTeIbcTBOM Poccuiickon ®eaepaumm, ocyLLLECTBAACTCA C YYETOM CAeAYOLWNX 0COBEeHHOCTEeNM:

a) OCHOBaHMeM AN nepeHeceHMss abOHEHTCKOro Homepa SBASETCA A0roBop 06 OKasaHuu ycayr
noABUXHOM paanoTenedoHHOM CBA3M, 3aK/IOYEHHbIM abOHEHTOM-3aKa3YMKOM C OMNepaTopoOM-pPeLUnneHTom -
nobegutenem npoueaypbl onpesesieHns NocTaBLMKa (NoApsAYMKa, UCTIONHUTENA) B NEPUOL, AEACTBUA LOTOBOPA
C OnepaTopoOM-A0HOPOM C YKa3aHWMEM MEePEHOCUMMbIX MO LOroBOpPY C ONepaTopoM-peumnmueHTom aboHEeHTCKMX
HoMepoB. B cnyyae ecan pgorosop 06 OKasaHWWM ycayr NOABWUMKHOW pagnoTenedOoHHON CBA3M C OMNEepaTopom-
peumMnmMeHTom Oblal  3aK/OYEH NOCAe UCTEYEHMA CpPOKa JoroBopa 06 OKasaHuM  ycayr NOABUMKHOWM
pagmotenedoHHOM CBS3M, 3aK/NOYEHHOrO AOOHEHTOM-33aKa3sYMKOM C OMNepaTopPoOM-OHOPOM, MNepeHeceHue
abOHEHTCKOro Homepa He OCyLLecTBAAETCS;

(8 pea. MoctaHoBneHua Mpasutensctea PP o1 03.02.2016 N 57)

6) f[aTa Hayana oOKasaHuA yCAyr NoABWXKHOW paavoTenedoHHON CBA3W OMNEpPaTOPOM-PELUNMEHTOM C
MCNOJIb30BaHWEM MepeHeceHHOro aboOHEeHTCKOTro Homepa onpeaenseTcs B COOTBETCTBUM C [0rOBOPOM 06
OKa3aHWW ycayr NoaBUXKHOM pagmoTenedOHHOM CBA3W, 3aKNHOYEHHbIM abOHEHTOM-3aKa3uMKOM C ONepaTopom-
pPeumnnmMeHToM, Ho He paHee 9 AHel C MOMeHTa COOBLLEHMSA ONepaToOPOM-PELMNMEHTOM onepaTopy 6a3bl AaHHbIX
nepeHeceHHbIX abOHEHTCKUX HOMepPOoB MHbOPMaLMM O 3aKNI0YEHHOM A0roBope 06 OKasaHWM yCayr NOABUMKHOM
pagunoTenedoHHON CBA3W. B cnyyae oTCyTCTBUA TEXHUYECKOM BO3MOXKHOCTU NepeHeceHna aboHeHTCKoro Homepa
YKasaHHas AaTa MOXeT ObiTb OT/IOXeHa, HO He Bosee Yyem Ha OAHW CYTKWU. Bpemsa [OKas3biBaHWA OTCYTCTBUSA
TEXHWYECKO BO3MOXHOCTW OKa3aHWA YC/yr C UCMOJIb30BaHWEM NepeHeceHHOro aboHEeHTCKOTro HOMEpa IEKUT Ha
oneparope CBA3W;

B) B C/ly4ae ec/iM JoroBop 06 OKasaHuW yciyr NOABUMNKHOW paamoTenedpOHHOM CBA3U Mexay aboHEeHTOM-
3aKa3uyMKOM M OMepaToPOM-PELUMMEHTOM 3aKN0YeH MeHee YemM 3a 9 AHel A0 AaTbl UCTeYeHMA CPOKa AeNCTBUA
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porosopa 06 OKasaHuMWM ycayr nNOABUMMKHOM paauoTeniedOHHOM CBA3U MexXay aboHEeHTOM-3aKasumKom U
onepaTopomM-40HOPOM, ONEePaTOP-PELUNUEHT BNPaBE Ha3HAYNTb aDOHEHTY-3aKa3uMKy MHOM aBOHEHTCKUI HoMep
(Homepa) ana Mcnonb3oBaHMA B UENAX OKasaHWA YCAyr NogBUXKHOM paauoTenedoOHHOM CBA3M A0 AaTbl
3aBepLlIeHUA npoueaypbl nepeHeceHMA abOHEHTCKOro Homepa;

r) K npoueaype nepeHeceHUs abOHEHTCKMX HOMEpPOoB Aas Lefiei UX WUCNoSb30BaHWA aboOHEHTOM-
3aKa34YMKOM He MPUMEHSAIOTCA MOI0XKEHMA, NpeayCMOTPeHHble nyHkTamu 121 - 129, 135 - 139, noanyHktom "6"
nyHKTa 140 HacTtoawmx MNpasun.

155. an Ha/IM4YnNnN 3a4001KEHHOCTU aboHeHTa-3aKa3umKa nepeg onepartopom-4OoHOPOM OHa noraiwlaeTca
aboOHEeHTOM-3aKa3YMKOM B COOTBETCTBUM C ycnosnamm  oorosopa 06 OKasaHun ycnyr I'IO,CI,BM)KHOﬁ
pa,ﬂ,MOTEﬂed)OHHOﬁ CBA3U, 3aK/IKIOYEHHOTO Mmexay HUM 1 onepaTopom-a40HOPOM.

156. [lpeTeH3uu, cBA3aHHble C MepeHeceHMeM abOHEHTCKOro HOMepa, HanpasAAlTCA onepaTopy-
peuunueHTy. B cayyae ecim nepeHeceHMe abOHEHTCKOro HOMepa ocyLecTieHo 6e3 3aABeHUA 0 NepeHeceHnn
aboHEHTCKOro Homepa, NPeTeH3MM HanpPaBAATCA onepaTopy-40HOpY.

MpunoxkeHue

K noctaHosneHuto MNMpasutenbcrea
Poccuiickoin Pepepaumm

oT 9 gekabpsn 2014 r. N 1342

NEPEYEHb
YTPATMBLLUX CUNY AKTOB NMPABUTE/IbCTBA POCCUMCKOWN ®ELEPALIUN

1. NoctaHoBneHue lMpaButenbcTBa Poccuiickoit Peagepaunn ot 18 maa 2005 r. N 310 "O6 yTBep*KAEHUM
MpaBWN OKasaHMA YCAYr MECTHOM, BHYTPU3OHOBOW, MEXAYropoAHOM U MexayHapoaHoi TenedboHHon ceasn”
(CobpaHue 3akoHogaTenbcTBa Poccuinckoit depepaumm, 2005, N 21, cT. 2030).

2. MNocTaHoBneHue MpaButenbctea Poccuinickoli deaepaumm ot 25 man 2005 r. N 328 "O6 yTBep:KaeHUU
MpaBWn oKasaHuA ycayr noasukHol ceasn" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit depepaumn, 2005, N 22,
cT. 2133).

3. MocTtaHoBneHune [MpaButenbctBa Poccuitckoit Pepepaumm ot 30 utoHa 2005 r. N 408 "O BHeceHuU
M3MEHEHWA B  HeKoTopble MocTaHoBneHua [pasutenbctBa Poccuitickon  Pepepauun”  (CobpaHue
3aKoHogaTtenbcTBa Poccuiickont degepaumm, 2005, N 27, cT. 2768).

4. TIyHKT 3 U3MeHeHUI, KoTopble BHOCATCA B aKTbl MpasuTtenbctBa Poccuinckoit ®Pepepauunm no Bonpocam
CBA3K, YTBEPKAEHHbIX NOCTaHoBAeHMeM [paBuTenbcTBa Poccninickoit Pegepaumm ot 29 aekabps 2005 r. N 828 "O
BHECEHMM W3MEHEHMI B HeKoTopble aKTbl [paBuTenbctBa Poccuitickon Pegepaumm no Bonpocam cBasn'
(CobpaHue 3akoHogaTenbcTBa Poccuinckoit enepaumm, 2006, N 2, cT. 195).

5. MocTtaHoBneHune MpaButenbctBa Poccuiickon Pepepaumm ot 5 despana 2007 r. N 77 "O BHeceHuUM
M3MEHEHUN B HEKoTopble aKTbl MpaBuTenbcTBa Poccuitckoit ®epepaumm B €BA3KU € NpuHaTMem PepepanbHoOro
3aKoHa "O BHeceHWM M3meHeHus B cTaTbio 54 PepepanbvHoro 3akoHa "O cBasn" (CobpaHue 3aKoHOAaTeNbCTBA
Poccuinckoit ®egepaumm, 2007, N 7, cT. 898).

6. MoctaHoBneHne MMpaButenbctBa Poccuitickont Pepepaummn ot 25 utona 2007 r. N 477 "O BHeceHUM
nameHeHnn B [lpaBuia OKA3aHUA YCAYF MECTHOMW, BHYTPU3OHOBOM, MEXAYTOPOLHON W MeXKAYHAPOAHOM
TenedoHHol ceasn" (CobpaHue 3akoHoaaTenbcTBa Poccuiickont ®epepaumum, 2007, N 31, cT. 4094).
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7. MYHKT 2 U3MeHeHUI, KoTopble BHOCATCA B aKTbl [paBuTenbcTBa Poccuitickon degepaumm no sBonpocam
CBSi3W, YTBEPXKAEHHbIX NOcTaHoBAeHUeM [NpaButenbctBa Poccuinickoin Pegepaumnm ot 12 oktabpa 2007 r. N 666 "O
BHECEHMM W3MEHEHMI B HeKoTopble aKTbl [paBuTenbcTBa Poccuitickon degepaumm no Bonpocam cBsasn"
(CobpaHue 3akoHoaaTenbcTsa Poccuinckoin ®epepaumm, 2007, N 43, cT. 5194).

8. MyHKTbI 3 U 4 N3MEHEHWI, KOTOPble BHOCATCA B NocTaHOBAeHMA MpaButenbcTBa Poccuiickon Peaepaumm
Mo BOMPOCaM OKa3aHWA YCNyr CBA3M, YTBEPXKAEHHbIX NocTaHoBaeHnem MpaBuTenbcTBa Poccuiickoit depepaumm
oT 16 despana 2008 r. N 93 "O BHeCEHUN U3MEHEHUI B HEKOTOPbIE NOCTaHOBAEHMUA MNpaBuTenbcTBa Poccuitickom
depepaunn no Bonpocam okasaHua ycayr ceasmn' (CobpaHue 3akoHoaaTenbcTBa Poccuiickon ®eaepaunm, 2008,
N 8, cT. 749).

9. TyHKT 44 un3MeHeHWi, KoTopble BHOCATCA B akKTbl [lpaBuTenbctBa Poccuiickont ®epepaumm,
YTBEPKAEHHbIX MocTaHoBneHWem [lpaButenbctBa Poccuiickont degepaumm ot 10 maprta 2009 r. N 219 "O
BHECEHMM U3MEHEHMN B HeKoTopble akTbl [paButenbctBa Poccuiickon depepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon Pegepaunn, 2009, N 12, cT. 1429).

10. NyHKTbI 23 1 24 U3MEHEHU, KOTOPble BHOCATCA B aKTbl [MpaBuTenbcTBa Poccuiickoin deaepaumm B cBA3U
¢ npuHaTuem PegepanbHoro 3akoHa "O noamuumn", yTBEpKAEHHbIX NocTaHoBeHMeMm paBuTenbcTBa Poccninckom
Pepepaunn ot 6 okTAbpa 2011 r. N 824 "O6 M3MEHEHUN U NPU3HAHUWN YTPATUBLUMMM CUY HEKOTOPbLIX aKTOB
MpasuTenbcTBa Poccuiickoit ®eaepaumn B ¢BaAsn ¢ npuHatem PegepanbHoro 3akoHa "O noavumn” (CobpaHue
3aKoHogaTenbcTBa Poccuinckon Peaepaunn, 2011, N 42, cT. 5922).

11. NocTtaHoBneHune lMpasutenbctea Poccuitckor Pepepaummn ot 15 mona 2013 r. N 599 "O BHeceHumn
uameHeHnn B [paBuna oKasaHua ycayr noasuskHol ceasu" (CobpaHue 3akoHoaaTenbcTBa PoccuiicKoi
depepaunu, 2013, N 29, cT1. 3975).

12. MocTtaHoBneHune MpaButenbctea Poccuitickoit deagepaumnm ot 28 Hoabpa 2013 r. N 1094 "O BHeceHUM
M3MeHeHUN B noctaHoBneHue MNpaButenbcTBa Poccuinckoit Peagepaumnn ot 15 nonsa 2013 r. N 599" (CobpaHue
3akoHozaTenbcTBa Poccuiickoin Pepepaumn, 2013, N 48, cT. 6280).

13. NocTtaHoBneHne MpasutenbctBa Poccuitckon Pepepaummn ot 4 anpens 2014 r. N 265 "O BHeceHumn
usmeHeHnn B [lpaBuaa oOKasaHuAa ycayr noasuskHon ceasu' (CobpaHue 3aKkoHopaTenbcTBa Poccuiickol
depepauuu, 2014, N 15, cT. 1757).
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