NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBJIEHUE
oT 6 noHa 2005 r. N 353

OB YTBEPXXAEHUM NPABUN
OKA3AHUA yCnyr CBA3U NPOBOAHOIO PAAUOBELLAHUA

CrnnCOK U3MEHAILWMNX LOKYMEHTOB
(8 pea. NoctaHoBneHui Mpasutenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

B cooTBeTcTBMM c PegepanbHbiM 3akoHoM "O cBs3n" 1 3akoHom Poccuitckoir ®eaepauymm "O 3awmTe npas
notpebutenein" MpasutenbcTeo Poccuinickon deaepaumm NocTaHOBAAET:

1. YTBepauTb npunaraemble lNpaBuaa oKasaHMA yCayr CBA3M MPOBOAHOIO paAvoBELLAaHMA U BBECTU UX B
penictene ¢ 1 niona 2005 r.

2. MpusHaTb yTpatTuswmumm cnay ¢ 1 nrona 2005 r.:

MoctaHoBneHue MpasuTenbctBa Poccuiickont ®epepaumm ot 26 ceHTAGps 1997 r. N 1238 "O6 yTBEPKAEHUU
MpaBun OKasaHWA ycayr nNposBoAHoro seuwaHus (pagmodukaumm)" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit
depepaumm, 1997, N 40, cT. 4601);

MYHKT 3 U3MEHEHMW U AONOJIHEHUI, KOTOPble BHOCATCA B aKTbl MpaButenbctsa Poccuiickon ®epepaumm no
BOMpPOCaM OKasaHusa ycnyr TenedpoHHoW, TenerpapHon CBA3M W NPOBOAHOrO BewaHusa (paavoduKauum),
yTBEpPKAEHHbIX MocTaHoBNeHMeMm MpaBuTenbcTBa Poccuitckoit deaepauunm ot 14 ansaps 2002 r. N 12 (CobpaHue
3aKoHogaTtenbcTBa Poccuiickont depepaumu, 2002, N 3, cT. 223).

MNpeacepatens NpaBuTenbCTBa
Poccuiickoin Pepepaumm
M.®PAJKOB
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YTBEepKAeHbI

NMoctaHoBAeHMem [paBuUTeNnbCTBA
Poccuiickoin Pepgepaumm

oT 6 utoHA 2005 1. N 353

NPABUNIA
OKA3AHUA yCnyr CBA3U NPOBOAHOIO PAAUOBELLAHUA

CrnnCOK U3MEHAILWMNX LOKYMEHTOB
(8 pea. NoctaHoBneHui Mpasutenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

|. ObLwue nonoxeHuns

1. Hacrtoawme MpaBuna peryivpytoT OTHOLIEHUA MEXKAY FPakAaHMHOM WU HOPUAMYECKUM JINLOM U
onepaTopoM CBSA3M NPU OKa3aHUKM YCAyT CBA3WU NPOBOAHOIO PagMOBELLLAHUS.

2. Ucnonb3yemble B HacToAwmx MNpaBuaax NOHATMA 03HAYatoT caeaytollee:

"aboHeHT" - Nonb30oBaTeNb YCAYraMm CBA3M NPOBOAHOIO PaAMOBELLAHMA, C KOTOPbIM 3aK/1o4YeH AOoroBop 06
OKa3aHWW TaKMX YCAyr Npu BblAeNeHUM ANA 3TUX Lieneid YHMKaAbHOro Koja uaeHTudukaumm;

"aboHeHTCKasa NnHMA" - NNUHKUA CBA3W, CoeamHsAIOWasn MNosab3oBaTeslbckoe (OKoHeyHoe) obopyaoBaHue ¢
Y3/10M CBA3M CETU NPOBOAHOTO BELLAHUS;

"TexHMyeckaa BO3MOXHOCTb MpeaocCTaBieHMA [0CTyna K CeTM NPOBOAHOrO BeuwaHusa" - Haaumume
He3a4eCTBOBAHHbIX IMHUIA CBA3M, NO3BOIAIOWMX CHGOPMUPOBATbL ADOHEHTCKYIO INHUIO;

"NpepocTaBneHme AOCTyNa K CETU NPOBOAHOrO BEWAHUA" - COBOKYNMHOCTb AEACTBUIM OonepaTopa CBA3U CETU
NPOBOAHOIO BelWaHMA N0 (GOPMUPOBAHUID AOOHEHTCKOM JIMHUM U MNOAKAIOYEHUID C €e  MOMOLLbL
No/Ib30BaTeIbCKOro (OKOHEeUYHOro) obopyaoBaHMA K Y31y CBA3WN CETM NPOBOAHOIO BellaHuA B Lenax obecneyeHus
OKa3aHWA aboHEeHTY yCcayr cBA3MN.

3. B3aMMOOTHOLLIEHMNA onepaTopa CBA3W, OKa3blBalOLWErO YCAYrM CBA3M NPOBOAHOIO pagmMoBeLLaHna (aanee
- onepatop cBA3K), C aBOHEHTOM, BO3HMKAlOLWIME NPW OKa3aHUW YCAyr CBA3M Ha Tepputopun Poccuiickoi
denepaLmn, ocyWECTBAAIOTCA Ha PYCCKOM A3bIKe.

4. CeepeHna o6 aboHeHTe-rpaxAaHuHe, CTaBLIME WM3BECTHbIMW ONepaTopy CBA3W B CWAY WCMOJIHEHUSA
gorosopa 06 OKasaHMKM ycayr CBA3W MPOBOAHOMO paauoBellaHua (ganee - A0OroBop), MOryT nepenasaTtheA
TPETbUM NINLLAM TOIbKO C MMCbMEHHOIO COrNacua 3Toro aboHeHTa, 3a UCKNOYEHUEM C/lydYaeB, NPeayCMOTPEHHbIX
denepanbHbIMM 3aKOHAMM.

(8 peq. MocTaHoBneHMA MpaButenbcTsa PP ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpa)kaaHMHa Ha 06paboTKy €ero NepcoHasibHbIX OAHHbIX B LLEAX OCYLLECTB/EHUS
onepaTopPOM CBA3M PACYETOB 33 OKa3aHHbIE YCAYTM CBA3K, a TaKXKe PacCMOTPEHUA NpeTeH3nii He TpebyeTca.
(ab3au BBeaeH MoctaHoBneHnem MpasBuTtenbctea PO o1 16.02.2008 N 93)

5. B c/ly4ae BO3HMKHOBEHUA YpPe3BblYalHbIX CUTyaLMit NPUPOLAHOrO M TEXHOrEHHOrO XapakTepa onepaTtop
CBA3M B MOpaAKe, OMNpeaeNeHHOM 3aKoHOAATeslbHbIMM W  WMHbIMM HOPMaTMBHbIMM MPABOBbIMM aKTaMM
Poccuiickoit deaepauun, Bnpase BpeMeHHO NpeKpalwaTb WM orpaHMYMBaTh OKasaHWe YCayr CBA3WM NPOBOAHOMO
paguoBeLlaHus.

5(1). Onepatop cBA3W B nopagke, onpegensemom MMpasutensctBom Poccuiickoii Pepepauum, obsasaH
obecneurBaTb Nepesayy CUrHaa0B OMOBELLEHWUA U IKCTPEHHON MHPOPMaLMKM 06 OMACHOCTAX, BO3HMKAIOWMX MPpK
yrpo3e BO3HMKHOBEHWA UM BO3HUKHOBEHMM YPE3BbIYAMHbIX CUTYaLMA MPUPOLHOTO M TEXHOTEHHOTO XapaKTepa, a
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TaKXe Npu BeAeHWU BOEHHbIX AeNCTBUI MAM BCAeACTBME 3TUX AEWCTBUIA, O NMpaBWaax NoBeAeHUA HaceneHus u
HeobXxoAMMOCTN NPOBEAEHNA MEPOMNPUATUIA NO 3alLuTe.
(n. 5(1) BBeaeH MoctaHoBneHnem Mpasutenbcrtea PO ot 19.02.2015 N 140)

6. Ob6asaHHOCTb Mo obecneyeHUo HaaMuMA MONb30BaTENbCKOro (OKOHeYHoro) obopyaosaHua (manee -
obopyaoBaHue), noaneskallero NoAKNOYEHMIO K aBOHEHTCKON NMHUKM, BO3/1araeTca Ha aboHeHTa, eciv MHoe He
YCTaHOBNEHO J0r0BOPOM.

7. OnepaTop cBA3K obecneunBaeT aboOHEHTY [AOCTAaBKY 3BYKOBOW Nporpammbl (Mporpamm) Mo cetu
NPoOBOAHOIO BelaHMA A0 obopyaoBaHus B nepuod ¢ 6.00 yacoB ao 24.00 4yacoB MECTHOTNO BpPEMEeHMU C
nepepbIBOM NPOAO/IKUTENbHOCTbIO He 6o/ee 1 yaca B paboune AHU B AHEBHOE BpeMs.

BO3MOXHOCTb MCMO/b30BaHUSA CeTM NPOBOAHOrMO BellaHWs ANA  Uenell OnoBelleHUs HaceneHus
obecrneumBaetca 24 yaca B CYyTKM, €C/IM MHOE He YCTaHOB/IEHO 3aKOHOoAaTeIbcTBOM Poccuiickon deaepauuu.

8. OKasaHue ycnyr CBA3WM NPOBOAHOIO PAAMOBELLAHUA MOMKET COMPOBOXKAATLCA OKa3saHMEM OMNepaTopom
CBA3N WMHbIX YCAYT, TEXHONOIMMYECKM HEPA3PbIBHO CBA3AHHbIX C YCAYraMu CBA3W MPOBOAHOIO PaZMOBELLAHUA U
HanpaB/IEHHbIX Ha NOBbILWEHME X NOTPEOUTENbCKOM LLEHHOCTY.

9. Onepatop cBA3N 06A3aH OKa3blBaTb YC/IYrM CBA3M MPOBOAHOrO PaJMOBELLAHMA B COOTBETCTBMM C
NIMUEH3UOHHBIMM YCIOBMAMM, NPEAYCMOTPEHHbLIMW BblJaHHON ONepaTopy CBA3M NULLEH3MEN Ha OCYLLeCTBNeHMe
[eATeNbHOCTM B 061aCTU OKa3aHWA YCAYT CBA3M NPOBOAHOMO paAnoBewaHua (ganee - auueHsua).

10. Onepatop cBsA3M 06A3aH NPeAOCTaBAATb FPakAaHUHY WAM OpUANYECKOMY ULy WHbOopMaUuio,
HeobXoAMMYIO ONA 3aKNOYEeHUA U UCMONIHEHWA Aorosopa. YKasaHHas MHPOpMauMAa Ha PYycCKOM A3blike (npu
HeobX0AMMOCTM Ha MHbIX A3blKax) B HarnagHon u aoctynHol dopme becnnaTtHo npeaoctasaAeTcA B MecTax
paboTbl c aboHEeHTamM 1 Yepes cpeacTBa MaccoBoM MHPoOpMaL UK.

11. UHdopmauusa, npeaocTaBasemas OMepaTopoM CBA3U FpaxKAaHUHY WAW OPUAMYECKOMY NULY NpU
3aK/II0YEHMM A0TOBOPA, BKAOYAET B cebA:

a) HaumeHoBaHue (PUPMeHHOE HaMMeHOBaHMe) onepaTopa CBA3M, MepedyeHb ero Gpuananos, mMecta Mx
HaXOXAEHWNA N PeXnm paboTbl;

6) PeKBM3UTbI BblAAHHOW ONepaTopy CBA3M IMLEH3UU U COAEPIKAHWUE NULEH3NOHHDBIX YCI0BUI;
B) NepeyeHb YCAyr CBA3M NPOBOAHOMO PaAMOBELLLAHNA, YCIOBMA U NOPAJOK UX OKa3aHus;
r) nepeyeHb U ONMUCaHWE OrPaHUYEHUI B OKa3aHWM YCAYT CBA3W NPOBOAHOMO PAAMOBELLAHMS;

4) HauMeHoBaHWE U PEKBU3UTbI HOPMATUBHbIX AOKYMEHTOB, OnpeAensAlwmx TpeboBaHUA K KayecTsy
OKa3bIBaeMbIX YC/YT CBA3U NPOBOAHOMO PaMOBELLAHUA;

e) Tapudbl Ha ycayru cBA3M NPOBOAHOMO PaAMOBELLAHUS;

) nopsagoK n dopmy onnaTtbl yCAyr CBA3M NPOBOAHOMO PaAMOBELLAHUS;

3) NOPAAOK M CPOK PACCMOTPEHUA 3aABIEHUA O 3aK0YEHUN A0roBOpPa;

1) NOPSALOK PAaCCMOTPEHUA NPETEH3UM;

K) Homepa TenedoHoB MecT paboTbl ¢ aboHEHTaMK U B6IOPO PEMOHTa;

N) cBeAEHUA 0 MecTax, r4e MOXKHO B NOJIHOM 06 beMe 03HAKOMUTLCA C HacToAWwMMM Mpasunamu.

12. Onepatop cBA3KM 0653aH no TpeboBaHMIO abOHEHTa NPeA0CTaBUTb EMY AOMNOAHUTENbHYIO MHGOPMALMIO,
CBA3AHHYIO C OKa3aHWeM yCayr CBA3M NMPOBOLHOMO PagnoBeLLaHus,
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[I. MopAAOK N YyCNOBMA 3aKNOHEHMA J0roBopa

13. Ycayrv cBA3M NPOBOAHOIO PafMoBelLlaHNA OKa3biBalOTCA Ha OCHOBAHMUM BO3ME3aHbIX J,0rOBOPOB.

14. [loroBop 3aK/1t04aeTCca NyTEM OCYLLLECTB/IEHUS KOHK/IIOAEHTHbIX AeACTBUI. [1pM 3TOM A0roBOP CUMTAETCS
3aKJ/IIOMEHHbIM C AaTbl BHeceHWss aboHeHTOM njaThl 33 NpeaocTaB/eHMe OnepaTopom CBA3M AOCTyra K CeTu
NPOBOAHOIO BELLLAHMUA.

Mo *KenaHuto 3aBUTENSA C HUM MOXKET BbITb 3aK/1t04eH Aorosop s NMUCbMEHHOM d)opme.

15. ,El,orosop, 3aK04aembli  C rpaxxgaHamu, ABNAETCA I'Iy6ﬂl/l‘-IHbIM. ,Cl,orosop 3aK/1l04aeTCA Ha
HEOﬂpE,CI,EJ'IEHHbIﬁ CPOK. Mo »KenaHuto 3as8BUTENS C HUM MOKET ObITb 3aK104EH CpO‘-IHbIVI A0rosop.

16. CTopoHamu MO A0roBOPY BbICTYNAOT rpaxaaHWH nnbo topuauyeckoe aMLO, C OAHOW CTOPOHbI, U
onepaTop CBA3MU, C APYroi CTOPOHbI.

17. Onepatop CBA3W MMeeT MpPaBO OTKasaTb B 3aK/AOYEHWW [0roBopa MNpPU OTCYTCTBUW TEXHWYECKOM
BO3MOXHOCTW NpeaoCcTaBieHMA AOCTYNa K CEeTM NPOBOAHOIO BELLaHMA.

B cnyyae oTKasa uim yK/IOHEHMA onepaTtopa CBA3M OT 3aK/II0YEHNA A0roBOpPa 3aABUTE b Brpase O6paTMTbCF|
B Cya C Tp66OBaHMEM O MOHYXAEHUN K 3aKNHOYEHUIO OOroBopa M BO3IMeLWEeHUN Y6bITKOB. bpema pokasbiBaHMA
OTCYyTCTBUA TEXHUYECKON BO3MOXKHOCTMU npeanoctasneHnA A0CTyna K CeTn NpoBOAHOro BewaHMA NeXUT Ha
onepartope ceA3n.

18. [na 3aKno4eHMsA O0roBopa B MUCbMEHHOW Gopme onepaTopy CBA3M NogaeTtca 3assneHve, ¢opma
KOTOPOro YCTaHaB/NMBAETCA ONEepPaTopoM CBA3M.

parkgaHuH B Bo3pacTe ¢ 14 neT n 4o AOCTUXKEHUA UM BO3pacTa 18 neT nodaeT 3aABAEHUE O 3aKAOUYEHUN
[0roBopa C NMCbMEHHOTO COrIacuA 3aKOHHbIX NpeacTaBuUTeneit (poanteneit, yCbiIHOBUTENEN, NoneynTenei).

19. 3asBneHMEe O 3aK/IOYEHMWN AOrOBOPa B NMUCbMEHHOM popme MoXKeT bbiTb nogaHo Atobomy onepaTtopy
CBA3M, OKa3blBaloUeMy YCAYrM CBA3W NPOBOAHOINO paAuvoBellaHnAa Ha TepputopuMM  MYHULMMAAbHOTO
06pa3oBaHKA, rae PacnoNoXKeHO NomelleHne, B KOTOPOM ycTaHaBanBaeTcs obopyaosaHue. OnepaTop CBA3U He
BrpaBe OTKa3aTb 3aABUTE/I0 B NpUeMe U PAaCCMOTPEHUM YKa3aHHOrO 3aABeHUA.

20. MpKn OTCYTCTBMM TEXHUYECKON BO3IMOXKHOCTM MPeaoCTaBieHUA AOCTyna K CeTM MPOBOAHOMO BeLLaHUA
3anB/IeHNE O 3aK/I0YEeHUM JOrOBOPa B MUCbMEHHOM popmMe NPUHMMAETCA ONepaTopPoOM CBA3U AN NMOCTAHOBKM Ha
yyer.

21. OnepaTop CBA3M B CPOK, HE NPEBbILALNI 1 MecaL, co AHA PErncTpaLnumn UM 3asBAEHNS O 3aKOYEHUN
[0rosopa B NMCbMeHHOM Gopme, HanpaBaAeT 3aAaBUTENO YBEAOM/IEHME O NPeAnosiaraeMoM CPOKe 3aKNYeHUA
[0orosopa.

22. 3asBneHWe O 3aKNHOYEHUW AOroBopa B MUCbMEHHOW ¢Gopme CHMMAeTCA C yyeTa B C/yyae, eciu
3aABUTENb DE3 YBAXKUTENbHOM NPUYMHBI B TeueHue 30 AHel Co AHA NOyYeHUA MUCbMEHHOrO yBeaomMaeHus (c
OTMETKOM O BPyYyeHMn) 0 rOTOBHOCTM OnepaTopa CBA3M 3aK/0YUTb C HUM L0roBop He 06paTuaca K onepartopy gnn
3aK0YeHMA 40roBopa UM He NoAan 3asB/eHne O NPeaoCTaB/eHNN OTCPOYKM OT 3aK/10YEeHUA A0roBOpa.

23. Onepatop cBA3K BNpaBe NOPYyYUTb TPETbEMY /1LY 3aKAHOUUTb AOFOBOP OT MMEHM M 3a CYET onepaTopa
CBA3M, A TaK)Ke OCYLLECTB/IATL OT MMEHW OnepaTopa CBA3M pacyeTbl ¢ aboHeHTOM. Mpu 3Tom NpaBa U 0643aHHOCTH
MO UCMOJIHEHWIO [,OrOBOPA BO3HMKAOT HEMOCPEACTBEHHO Y ONepaTopa CBA3MW.

24. B goroBope, 3aK/1104a€MOM B MMCbMEHHOW pOopMe, YKa3bIBatOTCA:

a) AaTa U MeCTO 3aKN1lo4eHnA 40roBsopa;



6) HaumeHoBaHWe (pUpMeHHOEe HaMMeHOBaHWe) onepaTopa CBA3Y;
B) PEKBM3MTbI PaCcYETHOrO CYeTa onepaTopa CBA3W;
r) PEKBU3NTbLI BblAAHHOW ONEPaTopy CBA3U JNLEH3UM;

) ceepeHna o6 aboHeHTe (bamunus, MMA, OTYECTBO, AaTa U MECTO POXKAEHUA, PEKBUSUTbI AOKYMEHTa,
YOOCTOBEPAIOWEr0 /INYHOCTb, - AAS TPakAaHWHA, HauMmeHoBaHue (PUpMeHHOe HauMMeHOoBaHue), MecTo
HaXOXAEHUS - ANA IOPULMUYECKOTO N1La);

e) agpec ycTaHoBKM o6opyaoBaHus;
X) agpec v cnocob A0CTaBKM cUeTa 3a OKasaHHbIe YCAYrv CBA3W NPOBOAHOrO PaAmnoBeLLaHNA;
3) npaea, 0683aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

1) o0b6s3aHHOCTb omepaTopa CBA3M cob6al0aaTh CPOK M MOPAAOK YCTPAHEHWA HEWCnpaBHOCTEN B CETM
NPOBOAHOIO BeLaHMA, NPENATCTBYIOWMNX NOb30BaHMIO YCAYraMmmn CBA3W NPOBOAHOIO paguoBelLLaHus;

K) CPOK AelCcTBUA AOrOBOPa;

1) CYLLLeCTBEHHbIE YCNOBUA:

YHUKaNbHbIM KO4 MAeHTUdMKaunu;

YCNYT1 CBA3U NPOBOAHOIO PaZMOBELLAHMA U CPOKM UX OKa3aHUA;
nopaaoK, CPOK U Gopma pacyeTos.

25. OnepaTop CBA3M He BMNpaBe HaBA3blBaTb abOHEHTY OKasaHMe MHbIX YCAYr 33 OTAE/bHYI NAaTty M
0bycnosAnBaTb OKasaHWe OAHMX YCAYyr CBA3M NPOBOAHOrO pagmoBellaHna obsA3aTte/ibHbIM OKasaHuem ApYyrux
ychayr.

lll. MopAaAoK 1 ycnoBma UCNONHEHUA A0roBopa

26. OnepaTtop cBA3n 0bA3aH:

a) OKa3blBaTb 360HEHTy ycnyru ceBAasn NnpoBoAHOIo paanoBelaHMA B COOTBETCTBUN C 3aKOHOAATE/IbHbIMU U
WHbIMN HOPMATUBHbIMW MPaBOBbIMU aKTaMM Poccuiickoi CDE'[I,epaLI,MM, HacToAwmMmmM pasmunamu, /'IVILI,eH3VIel\;1 n
A0rosopom;

6) ycTpaHATb B YCTAHOBAEHHbIN CPOK HEWCNPABHOCTWU, MPENATCTBYIOLWME MOJb30BAHUIO YCAyraMu CBA3M
NPOBOAHOIO PaAnOBeLLaHMS;

B) mM3BewaTb aboHeHTa 4Yepe3 CpeacTBa MaccoBOM MHPoOpMauum M B mectax paboTbl ¢ aboHeHTamu 06
n3meHeHUn TapudoB Ha yCAyrn CBA3M MPOBOAHOIO PafMOBELLaHMA He MeHee yem 33 10 gHeli no BBeAeHUs
HOBbIX TapndoB;

I') CcO034aBaTb ycnhoBuAa anA 6ECI'IpeFI‘r'ITCTBEHHOI'O AocCTyna 360HEHTOB, B TOM 4Yucine nHBaanaos, K obbeKkTam
CBA3n, npegHasHa4YeHHbIM ONA pa6OTbI c aboHeHTamm.

27. ABOHeHT 0bA3aH:

a) BHOCUTb MANaTy 3a OKasaHHble emMy YCAyrM CBA3M NPOBOAHOMO PagMoBELaHMA B NOJAHOM obbeme U B
onpeAaeneHHbIN B 4OroBOpe CPOK;

6) cogepXatb B MCNpPaBHOM COCTOAHUM YHacCTb aboHeHTCKOM JIMHUN, HaxogAWyrCcA B NMOMeELWEeHUn, B



KOTOPOM yCTaHOBeHO 060opyaoBaHue;

B) cobt04aTh NpaBuaa aKcnayataumm obopyaoBaHUA U He A0NyCKaTb NOAKAOUEHMA K aBOHEHTCKOM INHUM
060pyaoBaHNA, He NpeaHa3Ha4YeHHOro AAs UCNO/Ib30BaHWA B CETM NPOBOAHOMO BELLAHMA.

28. ABOHeHT BnpaBge:

a) pacToprHyTb B Ntoboe Bpems B OAHOCTOPOHHEM MOPAAKE OOrOBOP MPU YCAOBUM ONAaThl GaKTUYECKM
NMOHECEHHbIX OMNepaToOPoOM CBA3M PACXOLO0B MO OKasaHWIO 3TOMy abOHEeHTy yCayr cBA3M NPOBOAHOMO
paguoBeLlaHus;

6) OTKa3aTbCA OT ONnaiaTtbl ycnyr CBA3M NpoBOAHOIo pagunoBelwlaHunA, NpPeaocCTtaBNIEHHbIX emy 6es ero
cornacumsa.

29. OnnaTa ycAayr cBA3M NPOBOAHOMO PaAMOBeLLaHWUA OCYLLECTBAAETCA MO abOHEHTCKOW cucTeme onaathl
NyTEM Ha/IMYHbIX UM BE3HANMYHBIX PAacYeTOB.

30. Tapudbl Ha ycayru cBA3M NPOBOAHOrO PafMOBELLAHMA YCTaHAB/IMBAIOTCA ONEepPaTopoM CBA3U, ECAN UHOM
NnopAaoK He yCTaHOB/EH 3aKoHoAaTeNbCTBOM Poccuiickolt deaepaumn.

31. Nnarta 3a npeanocrtassieHNeE onepatopom CBA3M AO0CTyna K CeTn npoBOAHOINoO BeWaHUA B3MMAETCA
OAHOKPATHO Npu 3aKNKOYEHNN OOroOBOPa B pasmepe aboHeHTCKOM NnaTbl.

32. ABOHEeHTCKasA nnaTta 3a Nonb30BaHMe YCIyramu CBA3M NPOBOAHOIO paMoBeLLaHNA B3MMaeTca HaunHas
C MecAua, CeayoLLEero 3a MecALem 3aK/1loYeHnsa 4oroBopa.

33. PacyeTbl ¢ abOHEHTOM OCYLLLECTBASAOTCSA B POCCUNCKUX pybasax.

34. PacyeTHbI nepuoj, 3a KOTOPbIA BbICTaBAAETCA CYET 3a OKasaHHble YCAyrM CBA3W NPOBOAHOIO
paguoselaHusa, coctasnsaet 1 mecad,.

35. Onnata oKasaHHbIX YCIYr CBA3W NPOBOAHOIO paavoBellaHna NpoussoauTca He nosgHee 10 aHel co
[OHA OKOHYaHMA pacyeTHOro nepuoaa.

36. CyeT, BbICTaBAAEMbII aBOHEHTY 3a OKa3aHHble YCAYrM CBA3M NPOBOAHOIO PaAMOBELLLAHWA, ABAAETCA
pacyeTHbIM LOKYMEHTOM, B KOTOPOM OTPayKaloTCA AaHHble O AeHEeMHblx 0bA3aTenbcTBax aboHEeHTa U KOTOPbIN
COLEPHKUT:

a) peKBU3UTbI onepaTtopa CBA3K;

6) pekBM3NTbI abOHEHTa;

B) pacyeTHbIN Nepro/, 3a KOTOPbIN BbICTABNAAETCA CYET;
r) YHUKaNnbHbIA KOA NAEHTUOUKALMY;

4) cymmy, npeabasasemMyto K onaare;

e) AaTy BbICTaB/NEHUA CHETa;

) CPOK onnaTbl cyeTa.

37. OnepaTop cBA3N 06A3aH AOCTaBUTb a6OHEHTy CYeT ANnAa onnatbl OKa3aHHbIX yCcayr CcBA3M NpoBOAHOroO
pagnoBelaHnA B Te4eHne 5 ,CI,HEIL/'I CO OHA BbICTAaB/IEHMNA 3TOIO CHETA.

38. AboHeHT BnpaBe noTpeboBaTb BO3BPaTa CPEACTB, YMNJIAYEHHbIX 33 MO/Ib30BaHWE YCAyramu CBA3M
NPOBOAHOIO PafAMOBeLLaHMUsA, 33 Nepuos, Korga oTCyTCTBOBasla BOSMOXKHOCTb BOCMO/1b30BaTbCA 3TUMM YCayramm
He Mo BMHEe 3TOro aboHeHTa.



IV. MopAaaoK n ycnoBma NPMOCTaHOBAEHUA, USMEHEHMUA
W pacTop*KeHna Aorosopa

39. B csiyyae HapyleHua aboHEHTOM CBsi3aHHbIX C OKa3aHWeMm YC/yr CBS3M MPOBOAHONO pPaAMoBeLLaHUA
TpeboBaHMi, ycTaHOBEHHbIX PeaepanbHbiM 3akoHOM "O cBs3n", HacToAwmMMK [TpaBUAAMKN U OTOBOPOM, B TOM
yucne HapylleHMa CPoKa OnaaTbl OKasaHHbIX YCAyr CBA3M NPOBOAHOIO PaAvoBeLLaHnsA, onepaTop CBA3N umeeT
NnpaBo NPUOCTAHOBUTb OKa3aHMe YCayr CBA3M NPOBOAHOIO PaAMOBELLAHUA A0 YCTPAHEHUS HapyLleHuA.

B cnyyae HeycTpaHEHWA HapylleHMs B TeYeHWe 6 MecAueB CO AHA NosyyeHua aboHeHTOM OT onepartopa
CBA3N YBEAOM/IEHWA B NMUCbMEHHOW dopme O HamepeHWW MPUOCTAHOBUTb OKasaHMe YCAyr CBA3M NMPOBOAHOMO
pagMoBeLL,aH1s onepaTop CBA3WN B O4HOCTOPOHHEM NOPSAAKE BNpasBe pacTOPrHyTb 4Or0BOp.

40. B CQly4ae eCnmn BHeCeHue N3MEHEHUI B A0rosop nosaekno H606X0,£I,VIMOCTb BbIMNOJ/IHEHNA ONEepPaTopoOm
CBA3N COOTBETCTBYHOLWUNX pa60T, 3Th pa6OTbI nognexar onaate CTOpOHOﬁ, no wHUunatmee KOTOpOﬁ 6b1n
BHECEHbl UISMEHEHUA B YC/IOBUA 40roBopa.

41. MNpu NeperMMeHOBaHUN WAM peopraHM3aumm aboHeHTa - HPUAMYECKOro /Mua (33 WCKAYeHMEM
peopraHusaumm B popme BbloENEHUA UM pa3gefieHnsa) B OrOBOP MOXKET ObiTb BHECEHO M3MEHEHME B YacTy,
KacatoLlenca BHeCeHNA cBeleHMIA O NPaBONpPeeMHUKE UM HOBOM HAaMMEHOBAHWUW IOPUANYECKOTO nLa.

42. MNpun peopraH1saummn lOPUANYECKoro nua B Gopme BblAeNeHUA U Pa3deeHMUa BOMPOC O TOM, C KEM
13 NPaBOMNPEEMHUKOB c/ieayeT 3aKN04UTb A0r0BOpP, PELIAETCA B COOTBETCTBUM C pasaennTenbHbiM 6anaHcom.

V. MopAAoK pacCMOTPEHUA NPETEH3NN

43. A6oHeHT BnpaBe 06)KanoBaTb peleHnna u aeicTeua (besgelicTene) onepaTopa CBA3M, Kacatowmecs
OKa3aHMWA yCyr CBA3M NPOBOAHOMO PagnoBeLLaHUA.

44, Onepatop cBA3N 0643aH UMETb KHUTY ¥anob 1 npeanoKeHuii 1 BbliaasaTh ee No nepsomy TpebosaHuIo
aboHeHTa.

45. PaccMmoTpeHue Kanobbl aboHEeHTa OCYLLEeCTBASETCA B NMOPsAAKe, YCTaHOBJEHHOM 3aKOHOAATE/IbCTBOM
Poccuintckoit epepaumm.

46. Mpy HENMCNONHEHUN NN HEHAA/EKALLEM UCMOTHEHMM ONEePaTOPOM CBA3M 06A3aTeNbCTB MO OKAa3aHMUIO
YyCAyr cBsi3M MPOBOAHOrO paguoBellaHMa aboHeHT a0 obpalleHuns B cyd npeabaBaseT onepaTopy CBA3U
npeTeH3unto B NTUCbMeHHON popme, KOTopaa NOANEKUT PErMcTpaLUnm B AeHb ee NOCTYN/IEHUS ONepaTopy CBA3M.

47. NpeTeH31MMn NO BOMPOCaM, CBA3AHHbIM C OTKA30M B OKa3aHMK yCayr CBA3U NPOBOAHOIO pajMoBeL,aHua,
HecBoeBpPEMEHHbIM UM HEHaaNneXawnm  UCMOJIHEHUNEM O6ﬂ3aTEI'IbCTB, BbITEKaOWNX U3  O0roBopa,
npeasvABAAKOTCA B Te4YeHue 6 mecAueB CO AHA OKasaHuA ycnyr cBA3n NpoBoAgHOrNo pagnosellaHnA, OTKasa B UX
OKa3aHUu NN BbICTaB/IEHUA CHETa.

K npeTeHsnu npunaraloTcsa KOnus A0roBopa WaM KOMNUA MAaTEXKHOro AOKYMEHTa, NOATBep:KAaolero Gakt
OnNaTbl YCAYT CBA3M NPOBOAHOIO PASMOBELLAHMA, A TAKKE MHble HEOBXOoAMMbIe A8 PACCMOTPEHUA NPETEeH3UK No
CYLLECTBY AOKYMEHTbI, B KOTOPbIX AOJ/IKHbI ObiTb YKasaHbl CBEAEHUS O HEWUCMNOJIHEHUM WM HeHag/exkallem
NCMNosIHEHUW 0653aTeNbCTB MO AOTOBOPY, @ B C/yYae NpeabaB/ieHUs NpeTeH3nm o Bo3MmelleHnu yilepba - o dakTte
N pasmepe NpUYMHEHHOTO yliepba.

48. lMpeTeH3nsA paccMaTpuMBaeTcA OMepaTopoM CBA3M B CPOK He 6osee 60 AHel C AaTbl perMcrpaumm
npeTeHsuu.

O pesynbTaTax PacCMOTPEHMA MPETEeH3UM OnepaTop CBA3M AO/IKEH COoobWUTb B NUCbMEHHON dopme
npeabsBUBLIEMY €€ aDOHEHTY.
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B c/niyyae ec/iiM onepatopom CBA3W MpeTeH3us bblia npuM3HaHa 06OCHOBAHHOM, BbIIBNEHHbIE HEAOCTATKM
NoANesKaT YCTPaHEHUIO B Pa3yMHbIiA CPOK.

B cnyyae ecnum onepatopom cBA3M OblAM  Npu3HaHbl 06OCHOBAHHbIMKM TpeboBaHua aboHeHTa 06
YMEHbLUEHUN pa3mepa OniaTbl OKa3aHHbIX YC/AYr CBA3WM MPOBOAHOIO PagMOoBeLLaHNs, O BOSMELLEHUU PacxonoB
No YCTPaAHEHUIO BbIABNEHHbIX HeAOCTAaTKOB CBOMMU CUNAMU UIN TPETbLUMU NNLAMUN, a TaK¥Ke O BO3BpaTe
ynaa4vyeHHbIX 3a OKa3aHue ycnyr cpeacrts U sosmelleHnmn y6bITKOB, NMPUYNHEHHDbIX B CBA3N C OTKAa30M OT OKa3aHuA
YCNYr CBA3W, YKasaHHble TpeboBaHMA MOANEXKaT yAOBNEeTBOpPeHWto B TedeHue 10 gHel co gHA NPUHATUA
onepaTopoM CBA3W TaKOro peLleHus.

an OTK/IOHEHUN NPETEH3NN NONHOCTbIO NN YaCTUYHO nmbo Henony4yeHnAa OTBETa B YCTaHOBﬂeHHbIﬁ Aana
€€ PaCCMOTPEHNA CPOK aboHEeHT nmeet npaBo npeabABUTb UCK B CyA.

VI. OTBETCTBEHHOCTb CTOPOH

49. 3a HEMCNONHEHUE NNN HEHadNeXKalee NCNOSIHEHWEe obAsaTenbCTB No AO0roBopy onepartop CBA3N HeceT
OTBETCTBEHHOCTb nepen a6OHeHTOM, B TOM 4Ynucne B cayyae:

a) HapyLIEHUA YCTaHOBJ/IEHHbIX B IOrOBOPE CPOKOB OKa3aHWUA YC/Iyr CBA3M NPOBOAHONO paAMoOBeLLaHNA nam
CPOKOB NpeaocTaB/ieHns AOCTYNa K CETU NPOBOAHOrO BelaHus;

6) OKasaHMA He BCEX YCNYT CBA3M, YKa3aHHbIX B OroBOpE;

B) HEKa4YeCTBEHHOINo OKa3aHuA ycayr cBA3n NpoBoAHOrNo paguoBelwaHuWA, B TOM 4YUCe B pe3y/sibTaTe
HeHaanexauwero coaep*xXaHmna cetn npoBoAHOIo BeWwaHuA,

r) HapyWweHWa YCTaHOBNEHHbIX OFPaHMYEHUI HA pacnpocTpaHeHWe cBefeHnt 06 aboHeHTe-rparkaaHuHe,
CTaBLUMX M3BECTHLIMW ONEepaTopy CBA3W B CBA3M C UCMONHEHMEM LOTOBOPa.

50. Onepatop CBA3M 32 HEUCMOJIHEHUE WM HEHAZJ/IEKaLLEee UCMOIHeHe 06A3aTeNbCTs Mo J0roBOpY HeceT
CNeayioLLy0 MMYLLECTBEHHYIO OTBETCTBEHHOCTb:

a) B C/y4yae HapylleHWA CPOKa MNpPefoCTaBAEHMA LOCTyMa K CeTM MPOBOAHOMO BELLAHMA - ynnaymsBaeT
HEeyCTOMKY B pasmepe 3 NPOLLEHTOB NAaThbl 3a NPeAOCTaBAeHNe AOCTYNa K CETU NMPOBOAHOMO BELLAHMA 33 KaxKabli
AEHb NPOCPOYKM BMIOTb A0 Hauyana obecrneyeHUs AOCTYNA K CETM NPOBOAHOIO BELLAHWUA, ecin 6onee BbICOKUIM
pa3mep HeyCTOMKM He YKas3aH B A0OroBope, HO He 6oaee pasmepa YKasaHHOM NaaThbl;

6) B CAy4ae HapyleHMA YCTaHOB/IEHHbIX CPOKOB OKa3aHWA YCAyr CBA3W MPOBOAHOIO PaAMOBELLaHMA -
ynaaynMBaeT HeyCTOMKY B pasmepe 3 NpoLeHTOB CTOMMOCTU YCAYT CBA3WM NPOBOAHOMO PaAMOBELLAHNA 33 KaXabll
Yyac MPOCPOYKM BMAOTb 4O Hayasa OKasaHWA YCAyr CBA3W NPOBOAHOMO PaAuoBellaHusA, eciv bonee BbICOKWUIA
pasmep HeyCTOWKM He yKasaH B 40roBope, Ho He 6o/iee CTOMMOCTM YCAYT CBA3M NPOBOAHOMO PaAMOBeLLaHMS.

51. B cnyyae HapylleHMs OnepaTopoM CBA3WU YCTaHOB/IEHHbIX B AOTOBOPE CPOKOB OKasaHWA YCAyr CBA3W
NpPOBOAHOIO pasvoBseLiaHnsa aboHeHT Bnpase TPeboBaTb MOJHOIO BO3MELLEHUA YBbITKOB, MPUUMHEHHBIX eMy B
CBA3M C HapyLUEHMEM YKa3aHHbIX CPOKOB.

52. B c/y4yae OKasaHWA He BCeX YC/Iyr CBA3W NPOBOAHOIO PagvoBeLaHus, NpeaycMoTPeHHbIX LOrOBOPOM,
aboHeHT BnpaBe No cBoemy BblibOpY:

a) I'IOTpe6OBaTb COpPa3MepHOro ymeHboLleHnA CTOMMOCTU YCNYT CBA3M NPOBOAHOIO pagnoBeLllaHunA,;
6) OTKa3aTbCA OT UCNOJTHEHNA O0roBopa.

53. B cnyyae HEKayeCTBEHHOrO OKasaHWA YCAyr CBSA3WM NPOBOAHONO pPaAvoBel,aHus aboHeHT Bnpase
notpeboBaTb MO CBOEMY BbIOOPY:



a) 6€3B03Me34HOro YCTpaHeHMsA HEAOCTAaTKOB MO OKAa3aHMIO YC/YT CBA3M NMPOBOAHOMO PafMoBELLAHUS;
6) COOTBETCTBYIOLLErO YMEHbLUEHMA CTOMMOCTW YCIYT CBA3M NPOBOAHOIO paanoBeLLaHuns;

B) Bo3melleHNA MNOHeCeHHbIX pacxoaoB MO YCTPaHEHUID HeAOoCTaTKOB MO OKa3aHUK Yycnyr CBA3U
npoBOAHOIo pagnosel,aHna CBOMMU CUNaMU UTN TPETbUMU NTNLLAMMN.

54. B Cny4ae HenpeaocrtaBaeHnA, HENOJIHOIoO UM HeCBOEBPEMEHHOIO nNpeaocCrtaB/sieHnA VIHd)OpMaLI,VIM 06
OKasaHun ycnyr cCBA3W MNpPOBOAHOIo paguvoBellaHuA aboHeHT BnpaBe 0OTKa3aTbCA OT UCMNOJIHEHUA O0roBopa,
ﬂOTpe6OBaTb BO3BpaTa ynJa4YeHHbIX 3a OKa3aHHble YyCayrm CBA3M NPOBOAHOINO paauvoBelaHUA Ccpeacrts MU
BO3MeLleHNA NOHECEHHDbIX y6bITI-(OB.

55. ABOHEHT HeceT OTBETCTBEHHOCTb Mepes, ONepaTopom CBA3M B CAEAYIOLLMX CAyYasX:
a) HeonaTa, HeMo/IHAasA UM HEeCBOEBPEMEHHas onsaTa yCayr CBA3M NPOBOAHOIO PagnNoBeLLaHus;
6) HecobntogeHWe NpaBu 3KCNIyaTauMmn obopyaoBaHUS.

56. B cnyyae Heonnatbl, HEMNOAHOW WAW HECBOEBPEMEHHOW oOnAaTthl YCAYyr CBA3WM MPOBOAHOMO
paguoBewaHns aboHeHT YyniauMBaeT oONepaTopy CBA3M HEYyCTOMKy B pasmepe 1 npoueHTa CTOMMOCTU
HEeoN/aYeHHbIX, ONNAYEHHbIX HE B NOJIHOM O6bEME MM HECBOEBPEMEHHO OMNJIaYeHHbIX YCAYr CBA3M NPOBOAHOIO
pagMoBeLLaHUA 3a KaxKabli AeHb NPOCPOYKN BMNAOTb 40 AHA MNOralleHna 334013 KEHHOCTU, ECIN MEHbLUWIA pa3mep
HEeYCTOMKM He yKa3aH B A0rOBOpe, HO He 6osiee cyMmmbl, MOANEKALLEN ynnaTe.

57. B cny4yae HecobnogeHus aboHeHTOM MpaBu/ aKCnayaTaumm obopyaoBaHUA onepaTop CBA3WM BrnpaBe
0bpaTtuTbCA B cyA ¢ TpeboBaHUEM O BO3MELLLEHNM YObITKOB, MPUUYMHEHHbIX AENCTBUAMKN abOHEHTa.

58. Onepatop cBA3M 0CBOBONKAAETCA OT OTBETCTBEHHOCTM 33 HEUCNOJHEHME WAM HeHag/ealuee
ucnosHeHne 06s83aTesIbCTB NO AOrOBOPY, €C/IM AOKAXKET, YTO UX HEUCMONIHEHUE UK HEHAA/IEXaLLEee UCTIONHEHME
NPOW30LL/IO BCIEACTBUE AeNCTBUA 06CTOATENIbCTB HENPEOA0NMMOM CUJIbl UK MO BUHE APYrOi CTOPOHBI.



