NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 31 geKkabpa 2021 r. N 2606

Ob YTBEPXAEHUU NPABUN
OKA3AHUA YCNYT CBA3U NO NEPEAAYE AAHHbIX

B cootBetctBMM ¢ PepepanbHbiM 3akoHom "O cBasu" u 3akoHom Poccuitickoit ®egepaumn "O

~n

3awmTe npas notpebutenen" MpasutenbcTeo Poccuiickoin Peagepaummn nocTtaHOBASAET:
1. YTBEepauTb npuaaraemole lMpaBuaa okasaHUA yCcayr CBA3M No nepegayve JaHHbIX.
2. Mpu3HaTb yTPaTUBLLMMU CUNY:

MpaBuia oOKasaHWA YyCAyr CBA3M MO nepegaye LaHHbIX, YTBEPKAEHHbIE MOCTaHOBAEHMEM
Mpasutenbctea Poccuiickon Pegepaunn ot 23 aHeapa 2006 r. N 32 "O6 yTeepkaeHMM MNpaBua okasaHUs
yCAyr cBsi3M Mo nepegaye AaHHblx" (CobpaHue 3akoHogaTenbcTBa Poccuinckoit deaepaumm, 2006, N 5, cT.
553);

MYHKT 6 U3MEHEHUI, KOTOPbIE BHOCATCA B NOCTaHOBAeHUA [paBuTenbcTBa Poccuiickoit Pepepaumm
Nno BOMPOCaM OKa3aHWA YCAyr CBA3M, YTBEPXKAEHHbIX NnoctaHoBneHuem [paBuTenbctBa Poccuiickoi
depepauum ot 16 despana 2008 r. N 93 "O BHeCeHUW M3MEHEHWI B HEKOTOpble MOCTaHOB/IEHUA
MpasuTtenbctBa Poccuitickor ®Pepepaumm no BonpocaM oOKasaHua ycayr cesasu" (CobpaHue
3aKoHogaTenbcTBa Poccuiickoli ®eaepaunn, 2008, N 8, cT. 749);

MYHKT 2 U3MEHEHWIA, KOTOpPble BHOCATCA B aKTbl MpaButenbcTBa Poccuiickoi deaepaumm B CBA3M C
npuHatvem ®enepanbHoro 3akoHa "O BHeceHUM nameHeHun B PegepanbHblit 3akoH "06 MHbopmauuu,
MHPOPMALMOHHBIX TEXHO/IOTUAX M O 3awmTe MHOOPMALMMU" U OTAEe/IbHble 3aKOHOLATE/IbHble AKTbl
Poccuiickoin depepaumm no Bonpocam ynopsgaovyeHua obmeHa MHPopmauumelt ¢ MCNoNb30BaHUMEM
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHbIX ceTel", yTBepKAeHHbIX noctaHoBneHuem MpaBuTenbcTea
Poccuiickon degepaumm ot 31 umiona 2014 r. N 758 "O BHECEHUM U3IMEHEHWN B HEKOTOPbIE aKTbI
MpasutenbctBa Poccuiickoii Pesepaummn B cBA3M C NpuHaTMem depepanbHoro 3akoHa "O BHeceHWH
nameHeHun B depepanbHblii 3akoH "06 MHPopPMaLUKM, MHOOPMALMOHHBIX TEXHOOMMAX M O 3aluTe
WHPopmauumn" © oTaeNbHble 3aKoHOAATeNbHble aKTbl Poccuiickoii depepaunm no  Bonpocam
ynopagoyeHua obmeHa nHdopmaumen ¢ Ncnosb3oBaHMeM UHPOPMALNOHHO-TENEKOMMYHUKAUMOHHbIX
cetein" (CobpaHune 3akoHogaTenbcTBa Poccniickoit ®egepaumnn, 2014, N 32, ct. 4525);

MYHKT 2 W3MEHEHWN, KOTOopble BHOCATCA B aKTbl [lpaBuTenbctBa Poccuitckonnt depepaumu,
yTBEpPXAEHHbIX NocTaHoBAeHNeM [MpaBuTenbcTea Poccuiickoit ®epepaumm ot 12 asrycta 2014 r. N 801
"O BHeCeHWM M3MEHEHWI B HeKoTopble akTbl MpaButenbctBa Poccuiickolt Pepepauunmn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickot Pegepaunu, 2014, N 34, cT. 4662);

NyHKT 1 W3MeHeHWR, KoTopble BHOCATCA B akKTbl [lpaBuTtenbctBa Poccuitckon Pepepaunm,
YTBEPKAEHHbIX NocTaHoBAeHNeM MpaBuTenbcTsa Poccuiickon Peaepauum ot 3 pespans 2016 r. N 57 "O
BHECEHWM MW3MEHEHWI B HeKoTopble aKTbl [MpasutenbctBa Poccuitickon Pepepaummn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit Pepepaunu, 2016, N 6, cT. 852);

NMYHKT 3 M3MEHEeHMWN, KoTopble BHOCATCA B aKTbl lpaButensctea Poccuiickon Pepepaunun no
BOMPOCAM OKa3aHWA YCAyr CBA3W, YTBEPXKAEHHbIX MOCTaHOBAeHWem [lpasButenbctBa Poccuiickon
depepauum ot 25 okTabpsa 2017 r. N 1295 "O BHeceHUN U3MEHEHUIA B HEKOTOPbIEe aKTbl [paBUTeNbCTBA
Poccuitckont ®egepaumm no Bonpocam okasaHus ycayr ceasmn' (CobpaHue 3akoHoaaTenbcTsa Poccuiickol
depepauum, 2017, N 44, cT. 6522).

3. HacToAuwee noctaHoOBAEHME ,D,EﬁCTByeT B TeyeHue 6 neT co gHAa ero BCTYN/1eHnA B CUNy.
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MNpeacenatens lNpaBuTenbcTBa
Poccuiickon ®egepauymm
M.MULLIYCTNH

YTBEpKAEHbI

noctaHoBaeHuem [paBnUTeNbCTBA
Poccuiickon degepauymm

oT 31 gekabpna 2021 r. N 2606

NMPABUNA OKA3AHUA YCNYT CBA3U NO NEPEAAYE AAHHbIX
I. O6wme nonoxeHna

1. Hactoawue MpaBuaa peryampyoT OTHOLEHMA Mexay aboHeHTOM 1 (MaK) nonb3oBaTenem ycayr
CBA3M MO nepejaye AaHHbIX (Janee - Mosb30BaTesb), C OAHOM CTOPOHbLI, M OMEpPaTopom CBA3M,
OKa3blBalOLWMM YCAyry CBA3W NO Nnepegaye AaHHbIX (4anee - onepaTop CBA3M), C APYroi CTOPOHLI, Npu
OKa3aHMWK yCayr CBA3W Mo nepeaave AaHHbIX.

2. MCI'IOI'Ib3yeMbIe B HAaCToALWMNX I'Ipanmax NMOHATUA O3HAYAKOT Caieayouiee:

"aboHeHT" - NoNb30BaTeNb YCAYraMun CBA3M MO Nepefaye AaHHbIX, C KOTOPbIM 3aK/Il04YeH A0roBop
06 OKasaHWW ycayr cBA3M Mo nepegadye AaHHbIX NPU BblAeNeHUU ANA 3TUX Lenei YHUKaNbHOro Koaa
naeHtTudukaumm (ganee - gorosop 06 oKasaHUM yCayr cBAsm);

"aboHeHTCKasa MHMA" - NTMHUA CBA3K, B TOM YMC/ie BecnpoBoHaa IMHMA Nepesaym, CoeanHALWan
nosib3oBaTeNbCKoe (OKOHeyHoe) obopyaoBaHue (Oanee - 0bopyaoBaHME) C y3/10M CBA3U CETM Nepesayn
AaHHbIX UAK obecneymBaloLLas BO3MOXHOCTb NOAKNOYEHUA K CeTU Nepeaadn AaHHbIX obopyaoBaHus;

"aboHEeHTCKUI UHTepdelc" - TexHUKO-TEXHONOrMYeckne napameTpbl OOUBUYECKUX Lenen,
COeAMHSAIOLWMX CPeacTBa CBA3M C 0bopygoBaHUEM;

"aboHEeHTCKNIM TepMuHan" - nosb3oBaTenbckoe (OKOHeyHoe) obopynoBaHME, WCMOJ/b3yemoe
aboHeHTOM 1 (MAK) Nosb3oBaTeNEM ANA NOLKNOYEHUA K Y31y CBA3M CETU Nepesayn AaHHbIX C MOMOLLbIO
abOHEeHTCKOM NUHUK;

"[l0CTOBEPHOCTb Nepegaynm MHpopmauum" - B3aMMHOOLHO3HAYHOE COOTBETCTBME MAKEeTOB
WHPOPMaLMK, nepesaHHbIX 060pyAOBaHMEM, SBAAIOWMMCA OAHOW CTOPOHOM YCTaHOB/JEHHOrO
coeauHeHWA Mo CeTM nepenayn AaHHbIX, U NPUHATbIX 060pYA0BaHNEM, ABAAIOWMMCA 4PYIOA CTOPOHOM
YKa3aHHOro coeguHeHus;

"nonb3oBartenb” - nonb3oBaTesb ycnyramum cCBA3n no nepegade AaHHbIX, ‘r'lB/'I‘r'HOLLI,MVICH NUOM,
3aKa3sblBalOWMmM n (VII'IVI) MCNONIb3YHOLWNM YCNYTrn CBA3N MO Nepeaayvye AaHHbIX;

"naket MHGopmaummn'" - CoobLLEHME 31EKTPOCBA3K, KOTOPOE NEPEAAETCA NO CETU Nepesayn AaHHbIX
M B COCTaBe KOTOPOro NPUCYTCTBYIOT AaHHbIe, HEObXoAMMble AN €r0 KOMMYTALLMK Y3/10M CBA3M;

"npoToKkon nepepaym AaHHbIX" - GOpMann3oBaHHbLIN Habop TpeboBaHWN K CTPYKTYPE MNaKeToB
MHPOPMALMN M anroputmy obmeHa nakeTamm MHOOPMALMU MEKAY YCTPOMCTBAMM CETU Mepesauu
[AaHHbIX;

"npeaocTaBneHne goCTyna K CeT nepenayn AaHHbIX" - COBOKYNHOCTb AeMCTBMIA onepaTopa CBA3M



no ¢popmmnpoBaHMO abOHEHTCKOM IMHUM U NOAKAKYEHUIO C €€ NOMOLLLI0 060pYyA0BaHUS K Y31y CBA3U
ceTM nepegayM AaHHbIX UAN 0BecneyvyeHMto BO3MOXKHOCTU MOAKAIOYEHUS K CETU Mepeaayn AaHHbIX
obopynoBaHUs € UCNOIb30BaHKEM TenedOHHOro CoeaNHEHMA UK COeAUHEHMA N0 MHOM CeTU nepeaayn
OAHHbIX B Lensx obecneyeHna BO3MOXKHOCTM OKa3aHMA abOHEHTY yCayr CBA3M Mo nepeaaye AaHHbIX;

"NpepocTaBneHMe BO3MOXKHOCTM A0CTYMNa K yc/yram cBA3uM Mo nepegaye AaHHbIX" - obecneyeHune
OZHWM OMNepPaToOPOM CBS3U BO3MOXKHOCTU NOJIyYEHUSA €ro abOHEHTOM YC/yr CBA3W MO nepegaye AaHHbIX,
OKa3blBaeMbIX APYrMM ONepaTopoM CBA3U;

"coeanHeHWe No ceTn nepeaadn gaHHbIX (ceaHc cBA3u)" - ycTaHOB/IEHHOE B pe3y/ibTaTe Bbi30Ba UK
npeABapuUTe/IbHO YCTaHOB/NEHHOE B3aMMOZENCTBUE MeXAY CPeacTBaMu CBA3WM, B TOM 4Yuciie NyTem
npeaocTasieHMa A40cTyna K MHPOPMaLMOHHO-TEIRKOMMYHUKALMOHHOM ceTn "MHTepHeT" (ganee - ceTb
"UHTepHeT"), no3Bonstouiee aboHeEHTY U (MNKM) NOMb30OBATENO YC/IYraMy CBA3M MO nepegade AaHHbIX
nepegasatb U (MM) NPUHMMATb FONOCOBYIO U (MIM) HETOIOCOBYHO MHDOPMaLUIO;

"TexHMyeckaa BO3MOMKHOCTb MpPenoCTaB/ieHMA [OocTyna K CceTM nepejayn  JaHHbix" -
OLHOBPEMEHHOE Ha/InYne He3a4eNCTBOBAaHHOM MOHTUPOBAHHOM €MKOCTH y3/1a CBA3W, B 30HE AeNCTBUA
KOTOPOro  3anpaliMBaeTcs MNOAKAOYeHMe obopyaoBaHWA K CeTM  Nepefauum  JaHHbIX, W
He3a4eNCcTBOBAHHbIX JIMHWUIN CBA3W, NO3BOAAIOWMNX CHOPMUPOBATL abBOHEHTCKYIO IMHUIO CBA3M MeXAy
Y3/10M CBSI3U M NONIb30BaTE/IbCKUM (OKOHEUYHbIM) 060pyA0BaHMEM;

"Tapud" - ueHa, ycTaHaB/MBaemas ONepaToOpoOM CBS3U 33 OTAE/IbHYHO eAuHULY YCIYyrU CBA3KU Mo
nepeaave AaHHbIX;

"TapudHbIN NnaH" - COBOKYMHOCTb LLEHOBbIX YCN0BMI, Ha KOTOPbIX OMepaTop CBA3M npeanaraer
No/1b30BaTbCA OAHOM MO0 HECKOIbKMMM YCYramm CBA3M MO Nepesaye AaHHbIX;

"y3en CBA3N CeTn nepenayvun AaHHbIX" - cpeacrtea CBA3M, BbINOJHAKOWME dDYHKLI,MM cncrem
KOMMYTaunun.

3. B3aMMoOTHOLEeHUA oneparopa CBA3n C aboHeHTOM M (VIIWI) nonb3oBartesieMm, BO3HUKaoWwmne npn
OKa3aHWun ycnyr CBA3n No nepegadye AaHHbIX Ha TEPPUTOPUN Poccuitckoit CDep,epau,MM, OCyLuecTBNATCA
Ha PYCCKOM A3blKe.

4. Onepatop cBa3un obasaH obecneuyntb cobnogeHme TaltHbl COObLEeHM, NepesaBaeMbiX NO CETU
nepeaayn AaHHbIX.

OrpaHquHme npaBa Ha TaﬁHy COO6IJ.I,EHMVI, nepegaBaembiX no ceth nepegadn AaHHbIX,
A0NYCKaeTCA TOJ/IbKO B C/lydaAXx, NPpeayCMOTPEHHbIX d)e,ﬂ,epaﬂbelMM 3aKOHamu.

CBegeHnA 0 COOBLLEHUAX, NepeaaBaeMblX MO CETU Nepeaayun AaHHbIX, MOTyT NPeaoCTaBAATLCA
TO/IbKO aboHEeHTam 1 (MK) NONb30BaATENAM UAU UX YTONHOMOYEHHbIM NPEACTaBUTENAM, ECIN UHOE He
npeaycmMmoTpeHo ¢pegepasibHbIMM 3aKOHaAMMU,

CBegeHna 06 aboHeHTEe - ¢M3M‘-IECKOM nnue, CtaBwne U3BECTHbIMKU ONepaTopy CBA3U B CUNY
MnCcnoaHeHnA Aorosopa 06 oKkasaHuu YCNyr CBA3U, MOTYT NepeaaBaTbCA TPETbUM JIMLAM TOJIbKO C Cornacua
3TOro aGOHEHTa, 3a UCKNIlOYEHMEM ChyYdaeB, NpeayCMOTPEHHbIX d)ep,epaanblMM 3aKOHamMu.

Cornacme aboHeHTa - GU3MYECKOro NMLA Ha 06pPaboTKy ero MepcoHanbHbIX AAHHbLIX B LENAX
OCYLLECTBNEHMA OMNEpPaTOPOM CBA3M PACYETOB 33 OKa3aHHble YCAYrM CBA3WM, a TaKKe pPacCMOTpeHusA
npeTeHsuii He TpebyeTcs.

5. Mpu 4pesBblYaMHbIX CUTYyaUMAX MPUPOLHOTO M TEXHOTEHHOrO XapaKTepa onepaTop CBA3W B
nopsake, onpeaeneHHOM 3aKoHoAaTeIbcTBOM Poccuiickoii ®eaepaumn, Bnpase BpeMeHHO NpeKpalLaTth
WU OrpaHMYMBATb OKa3aHWe YCAYr CBA3KM NO Nnepeaaye AaHHbIX.



6. K abOHEHTCKOM /IMHMKU MOXKeT ObiTb MOAKAHYEHO 0060pyaOBaHME, KOTOPOE COOTBETCTBYEeT
TpeboBaHMAM, B OTHOLUEHNM KOTOPOro B COOTBETCTBUKN CO cTaTbel 41 PepepanbHoro 3akoHa "O cBsasun"
OCYLLECTBNEHO NOATBEPKAEHNE COOTBETCTBUA CPEACTB CBA3M TEXHMYECKOMY PerfiaMeHTy, NPUHATOMY B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Pegepaumm O TEXHUYECKOM pPEryvpoBaHuM, U
TpeboBaHMAM, NPEenYyCMOTPEHHbIM HOPMATMBHbLIMK MPaBOBbIMW akTamu MuHUcTepcTBa UUPOBOro
pa3BUTMA, CBA3M M MACCOBLIX KOMMYHWMKaumii Poccuiickoh depepaumm no BONpPocaM MPUMEHEHUS
CpencTB CBA3MN.

06A3aHHOCTb MO NPeAoCTaBAEHUID 060pPYA0BaHMA, NOA/EKALLEro NOAKAYEHMIO K aDOHEHTCKOM
JMHWUW, W YCTAHOB/IEHMIO 3aLLMTHOIO MPOrpamMMHOro obecrneyeHusi, eciM UHOe He YCTaHOBJEHO
[0roBopom 06 oKasaHWUM yCayr CBA3MW.

7. Onepatop cBaA3n obecneynBaeT aboHeEHTY U (MM) NOb30BATENO BO3MOXHOCTb NO/b30BaHMUA
yCayramu cBsisu no nepegave gaHHbIX 24 yaca B CyTKM, €C/INM MHOE He YCTaHOBJIEHO 3aKOHOA4ATeIbCTBOM
Poccuiickon depepauymm.

8. Ycnyru cea3m no nepegadve AaHHbIX NOAPaA3LeNAoTCA:

Ha yCayru CBs3W Mo nepefaye AaHHbIX, 32 UCKNKOYEHMEM YCAyT CBA3M NO nepenayvye AaHHbIX A5
Lesnel nepenayn rosiocoBon MHbopmaLmu;

Ha yCayrmn CBA3M Nno nepepadve AaHHbIX ONnA LI,EJ'IEI‘/JI nepegayn ros10CoBOMA I/IH(I)OpMaLI,I/IVI.

9. OrlepaTop CBA3M BMpaBe OKa3blBaTb 360HEHTy TE yCnyrm CBA3M Nno nepepade AaHHbIX, Ha
OKa3aHne KOTOpPbIX 3TOMY Onepatopy CBA3M BblgaHA J/INMUEH3UA (J'IMLI,GHSVIM) Ha ocyuwecrBaieHune
A4eATeNbHOCTU B ob6.1acTh oKasaHuA yCnyr ceAasun (,u,anee - J'II/ILI,EH3I/I‘FI), B COOTBETCTBMU C TULLEH3NOHHbIMMU
ycnosnaAmMM, npeayCcmoTpeHHbIMN B BbIAaHHOﬁ onepaTtopy CBA3UN IMLUEH3NN.

OkasaHue ycnyr cBA3u No nepefadve AaHHbIX MOXKET COMPOBOXAATbCA OKas3aHMeM onepaTopom
CBA3WN MHbIX YCAYT, TEXHOJIOTMYECKM HEepPa3pbiBHO CBA3AHHbIX C YC/lyraMu CBA3M MO nepejadvye AaHHbIX U
HAMpaB/IEHHbIX Ha MOBbIWEHWE WX MOTPEOUTENbCKON LEHHOCTM, Npu cobaogeHnn TpeboBaHUiA,
npeaycMmoTpeHHbIX nyHKTamu 34 n 35 HacTtoawmx MNpasun.

I'Iepequb YCNyr, TEXHO/IOTMYECKN HEPA3PbIBHO CBA3aHHbIX C yCa1yramu CBA3U NO nepeaayvye gaHHbIX
M HanpaB/aEeHHbIX Ha NOoBbIWEHNE UX I'IOTpE6MTEﬂbCKOVI LUEHHOCTU, onpeaenaeTca onepaTtopom CBA3N.

Onepatop cBA3M BNpaBe HanpasaATb MHPOpMaLMio 06 yciyrax cBssu no nepesaye AaHHbIX U O
COCTOSIHMM PACYETOB 3a HUX, @ TaK¥Ke MHYI0 MHPOPMAUUIO B 3/IEKTPOHHOM BUAE C UCMO/b30BaHUEM
denepanbHOM rocyaapCcTBEHHOM MHPOPMALMOHHOM cucTembl "EAMHBLIA MOPTan rocyAapCTBEHHbIX U
MYHUUMNANbHLIX ycayr" (fanee - eAuHbIA MOPTAn rocyAapCTBEHHbIX M MYHUUMNAAbHBLIX YCAYr) npu
YCN0BUW TEXHUYECKOW peannsaumnmn Tako BOSMOXKHOCTM OMepaTopom CBA3MN.

10. OnepaTop cBA3N 06A3aH CO34aBaTb CUCTEMY MHPOPMALMOHHO-CNPABOYHOrO 06CNYKUBAHUSA B
uensx npeaoctasneHns aboHeHTy U (MAK) Nonb3osaTento MHGOPMaLUMK, CBA3AHHOM C OKasaHMem yCayr
CBA3M NO Nepegaye AaHHbIX.

11. B cucteme WHOOPMALMOHHO-CNPABOYHOTO OBCNYKMBAHMA OKasblBAlOTCA NaTHble W
6ecnnatHble MHPOPMALMOHHO-CMPABOYHbIE YCAYTH.

12. OnepaTop CBA3W OKasbliBaeT 6ecnnaTHO M KPYrAOCYyTOYHO cheaytowme MHGOPMaLNOHHO-
CNpaBOYHble YCAYrK:

a) npegocrasnieHne MHGoOPMaUMmM 0 Tapudax Ha yCayry CBA3un No nepegaye AaHHbIX, 0 TEPPUTOPUN
OKasaHUsA yCyr CBA3W No nepeaaye AaHHbIX (30He 06CNyKMBaHMA);

6) npegocTaBneHme aboHEHTY MHPOPMaLUM O COCTOSHWUM Ero INLLEBOIO CHETa;
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B) npuem OT aboHeHTa U (MaM) Nosb3oBaTena UHPOPMaLMN O TEXHUYECKUX HEUCNPaBHOCTAX,
NpenAaTCTBYIOLLMX NONb30BaHUIO YC/IlyraMu CBA3U NO nNepeaaye AaHHbIX;

r) npepoctaBneHue MHPopmaLmMm 06 OKasbiBaeMbIX yCayrax CB3M MO nepefade AaHHbIX U
HeobxoaMMbIX Pa3bACHEHUIN.

13. MHPOPMAUMOHHO-CNPABOYHbIE YCAYrU, YKa3aHHble B MyHKTe 12 HactoAwwmx lMpasun, moryt
OKa3blBaTbCA ONepaTopom CBA3MU:

a) nyTem OTNPaBKM KOPOTKOTO TEKCTOBOrO COOOLWEHUA WM COOBLEHMA C MCMO/b30BaHMEM
CNpaBoYHO-MHPOPMALIMOHHOW C/Y»KObl onepaTopa cBA3M, B TOM YMc/ie aBToMHPopmaTopa;

6) c MCcnosib3oBaHMEM UHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", B TOM Yncne ¢
MCNONb30BAaHMEM CUCTEMbI CaMOOBCAYXMBAHWA oOnepaTopa CBA3M, 4Yepe3 KOTopyt aboHeHTOM
OCYLLECTBAAETCA AOCTYN K cBeAeHUAM 06 OKasblBaeMbIX eMy ycayrax TeniepoHHOM CBA3M M O pacyeTax C
onepaTopoM CBA3U, a TaKXKe K MHON MHPopmMaLmm (TMYHBIV KabuHeT);

B) MHbIMK cocobamu, NO3BOAIOWMMU LOBECTU MHPOPMALMIO, NMPEAYCMOTPEHHYIO NMyHKTOM 12
HacToawwmx MNpasun, 40 aboHeHTa.

14. NepeyeHb 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX YCAYF, YKasaHHbIX B MNyHKTe 12
HacToAwmx MpaBua, He MoXKeT 6biTb COKpalleH. OKasaHue 6ecnnaTHbIX UHGOPMALNOHHO-CMPABOYHbIX
YCAYr MOXeT NPOU3BOAMUTHCA C UCMOb30BAHNEM aBTOMHPOPMATOPOB.

Mpy oOKasaHUM WMHOOPMALMOHHO-CNPABOYHbLIX YCAYr OMNepaTop CBA3W BMpaBe MNpPOM3BOAUTL
burKcaumio obpalleHus, coaepkaHus Takoro obpalleHus 1 pesy/ibTaTta Takoro obpalleHms aboHeHTa uan
no/sb3oBaTena MNo obomMy KaHany cBsisu B /ilobom BuAge (3anucb pasroBopa ¢ aboOHEHTOM, 3anucb
TenedoHorpammel, 3anmcb Aenctenii aboHeHTa u ap.).

[oKasbiBaHne ¢aKTa CBOEBPEMEHHOro A0BEeAEHUs HeobXoAMMOW W MNOJHOW WHPopMaLUW,
CBA3aHHOW C OKa3aHWeM YCAyr CBA3W, BO3araeTcA Ha onepartopa CBA3Mn.

15. OnepaTop CBA3M CaMOCTONATE/IbHO onpeaenseT nepeyeHb U BpeMa NpesoCcTaBasemMblX NAaTHbIX
MHPOPMALMOHHO-CMPABOYHbIX YCAYT.

16. Onepatop cBA3M 0653aH NpPefoCTaBAATb GU3NMYECKOMY /MLy, opUanYeckomy auuy ambo
WHAMBMAYANbHOMY NpeanpuHMMaTeNto HEObXOAMMYI0 ANS 3aK/JYEeHUs U UCMONHEHUs AoroBopa o6
OKasaHUU yCayr cBA3W MHPOPMaLMIO, KOTOpPas BK/OYAET B cebs:

a) HanmeHoBaHue ((bMpMEHHOE HaMMEHOBaHME) onepartopa CBA3n, nepeyvyeHb ero d)MIIMEUIOB, mMecCTa
NUX HaXOXOEHUNA U PEXNUM pa60TbI,‘

6) PeKBM3UTbI BbiAAHHOW ONepaTopy CBA3U NNLEH3UNK;

B) nepeyvyeHb ycnyr cBA3n no nepepgadvye AaHHbIX, yCNI0BUMA U NOPAOOK UX OKa3aHWA, BKAKOYaA
ncnosnb3yemblie aboHeHTCKune MHTepd)eﬁCbl M NPOTOKO/1bl Nepeaayvyn AaHHbIX;

F) AnanasoH 3HaAYeHMIN NOoKaslaTenen KayecTsa O6CJ'IY)KMBaHMFI, obecneymBaembix CETbIO nepegayvun
AaHHbIX, B npegenax KoToporo aboHeHT Bnpase yCTaHOBWUTb B [0Orosope 06 oKaszaHuu YCNyr cCBA3uU
HEO6XOAMMbIe €My 3Ha4YeHUA;

[l,) nepeyeHb N onmcaHune npemmylecrts u orpaHquHMﬁ B OKasaHWW ycnyr CBA3MN MO nepepadve
AaHHbIX;

e) Tapudbl Ha yCyrv cBA3M Mo nepegaye AaHHbIX;

) nopaaoK, Gopmbl U CUCTEMBI ONAATbI YCAYT CBA3M MO Nepeaade AaHHbIX;



3) Homepa TenepoHOB cMCTEMbI MHPOPMaLIMOHHO-CNPaBOYHOr0 06CNYKNBaHUS;

n) nepeyeHb YCAyr, TEXHOJIOTMYECKM HEPA3pPbIBHO CBA3AHHbLIX C YCAyramMu CBA3M MO Nepenadye
OAHHbBIX M HANPaB/IEHHbIX Ha NOBbIWEHUE UX NOTPEOUTENBCKON LLEHHOCTMW.

17. OnepaTtop cBA3KM 06sA3aH No TpeboBaHMIO GU3MYECKOro anua, lopuanyeckoro nvua ambo
MHAMBMAYANbHOIO MPeAnpUHUMATENA NPeaocTaBUTb eMy MOMUMO MHPOpMaLMK, NMPeayCMOTPEHHOM
nyHKTOM 16 HacToAwmx MNpasua, 4ONOAHUTENBHYIO MHPOPMALMIO, CBA3AHHYIO C OKa3aHWEM YCAyr CBS3U
no nepegave AaHHbIX.

YKasaHHaa uHPoOpMaLMA Ha PYCCKOM fA3blKe B HarnagHon M A0CTynHoM dopme bHecnnatHo
[0BOAUNTCA Yepe3 caliT onepaTopa cBs3u B ceTn "UHTepHeT" n cnctemy MHGOPMaLMOHHO-CNPaBOYHOIO
obCNyKMBaHMA 00 cBefdeHus OU3MYECKOro /iMua, HPUAMYECKoro Anua Anbo WHAMBUAYANbHOTO
npeanpuHumatens. Mo 3asBnaeHuo aboHeHTa HanpaB/ieHe MHPOPMALMN BOSMOMKHO Ha YKa3aHHbIN UM
aApec 3NEKTPOHHOM NOYTbl UAN SNEKTPOHHbIN aapec CUCTEMbI CaMOOBCNYKMBaHMA onepaTopa CBA3M,
yepes KoTopyto abOHEHTOM OCYLLECTBASETCA AOCTYN K CBeAeHUAM 06 OKasbliBaeMbIX eMy YCyrax CBs3u
no nepegave AaHHbIX, O pacYeTax c onepaTopom CBA3N 1 06 MHOKN MHPOPMaALUK (NTUYHBIN KabUHET).

Il. NlopAAoOK U ycnoBmA 3aKAOMeHUA gorosopa 06 okasaHum
YCAyr CBA3MU

18. yCl'IerI CBA3M NO nepenadye AaHHbIX OKa3biBakOTCA Ha OCHOBAaHUM BO3MeE3AHOIo A0rosopa 06
OKa3aHWun ycnyr CcBA3un.

19. CropoHamu no foOroBopy 06 OKasaHMM YCAyr CBA3WM BbICTYMAOT ¢U3MYEcKoe Auuo,
ropuaNYECKOe L0 B0 MHAMBUAYANbHLIV NpeanpuHMMaTe b, C OL4HOM CTOPOHbI, U ONepaTop CBA3M, C
ZPYroit CTOPOHbI.

20.B CNy4anax, YCTaHOB/IEHHbLIX ONePaTopoM CBA3U, ANA 3aKNKOYEHUA O0roBopa 06 OKasaHuu ycnyr
CBA3U 3aABUTEIb MOLAET ONepPaTopy CBA3U 3aAB/IEHUE MO q>opme, YCTaHaBJ'IVIBaEMOf/‘I onepaTtopom CBA3U.
3afBneHne MOXKET bbITb noAaHO B 3/1IEKTPOHHOM BUAeE. OnepaTop CBA3U HE BMNpaBe O0TKAa3aTb 3aABUTEJIIO
B npneme n paCcCMOTPEHUN 3aABNIEHNUA.

nOpﬂ,CI,OK perncrtpaummn 3aAB/IEHUIA O 3aK/IOYEHUU A0roBsopa 06 o0KaszaHuu ycnyr cBA3un
YCTaHaB/IMBAETCA ONEePaTOPOM CBA3U.

21. dusunyeckoe MUO Npun 3aKAKYEHUN AO0roBopa 06 OKasaHuu YCNyr CBA3U npenbABnAeT
OOKYMEHT, yAOCTOBepﬂIOLLI,Mﬁ ero JM4YHOCTb, onepaTtopy CBA3N UAN YNOZITHOMOYEHHOMY OMNEPATOPOM
CBA3U TpeTbeMy nuly, 3a UCKAKOYEHUEM Cly4aeB 3aK/Il0YEHNA O0roBopa 06 OKaszaHuu YCNyr CBA3MN,
npegycmatpmBarolllero OkasaHwme ycnyr C uUcnosib3oBaHMeEM CpeanctB KONNEKTUBHOIO AO0CTyna, WUau
3aKII04EHNA O0roBopa 06 OoKazaHuu YCnyr cBA3n C UCNON1b30BaHNEM CETU IIV|HTepHET".

JInuo, ynosHOMO4YeHHOe Ha 3aKJlyeHune [A0rosopa 06 oKasaHuu yCcnyr CBA3M B WUHTEpPECaX
ropnanyeckoro uvua, npeabAssAe€T Onepatopy CBA3SKUM UAU YNMOJIHOMOYEHHOMY ONMepaTtopom CBA3U
TPpeTbeMy NNUY OOKYMEHT, I'IOLI,TBEp)K,EI,aPOLLI,Mﬁ €ro N0ZIHOMO4YMA Ha 3aK14YeHne A0orosopa 06 okasaHuu
YCNyr CBA3N, U AOKYMEHT, I'IOLI,TBep)KAaIOLLI,MVI rocyaapCTBEHHYO perncrpayunto opmnan4eckoro amua, nam
ero Konuw, 3a WUCKAKYeHUeM Cay4yaeB 3aK/1HO4YeEHMA O0rosopa 06 oOKasaHuu ycnyr csAa3sn,
npegycmaTtpmBarollero Oka3aHwme ycnyr C MUCnoJib3oBaHMEM CPeACTB KOJNINNEKTUBHOIO A0CTyna, WUau
3aK/1l04EHNA O0roBopa 06 oKazaHuu YCANyr cBA3U C UCNO/NIb30BaHNEM CETU "MHTepHET".

MHAMBMAyaﬂbeIVI npegnpuHMMMmaTesib Npn 3aKNKYeEHUU O0roBopa 06 OKaszaHuu YCnyr cBA3u
npegbvABaAAET onepaTtopy CBA3UN NN YNONTHOMOYEHHOMY ONEPATOPOM CBA3U TPETbEMY ZINLY OOKYMEHT,
yAOCTOBGpﬂlOU.I,VIVI ero JIMYHOCTb, N AOOKYMEHT, I'IO,EI,TBepH(p,aPOUJ,Mﬁ rocyaapcCrBeHHyO perncrtpauuto
¢M3M‘-I€CKOI'O LA B Ka4ecTBe MHAMBUAYA/IbHOIoO npeanpunHnMmaTtena, Wan ero Konumto, 3a UCKIKDYEHNEM
CQly4yaeB 3aK/o4eHuMA [Jorosopa 06 OKasaHuu YCnyr CBA3n, npeaycmatpuBarowlero OKasaHue ycnyr



TenedoHHOM CBA3M C UCMO/Ib30BaHUEM CPeACTB KOMNEKTUBHOIO A0CTYNa, UKW 3aKA04YeHusa gorosopa o6
OKas3aHMWW yCAyr CBA3U C UCMoJib3oBaHMeM ceTu "UHTepHeT".

22. Mpw 3aKN04eHMM AoroBopa 06 OKasaHUM YCAyr CBA3M, 32 UCKAOYEHNEM CPOYHOro aorosopa ob
OKa3aHWK pPa30BbIX YCNYT CBA3U NO nepeaayvye AaHHbIX B MYHKTaX KONNEKTUBHOIO A,0CTyMNa, onepatop CBA3U
BMpaBe OCYyLLeCTBAATb MAEHTUDMKALMIO INLA, MMEIOLLETO HAMEPEHME 3aK/TO4YUTb J0roBop 06 OKasaHUM
YCAYT CBA3W, OAHUM U3 CAeayroLmx cnocobos:

a) WCNoNb30BaHUE YCUNEHHOW KBaAUPUUMPOBAHHOW 3SNEKTPOHHOM MNOAMUCM WAUM  MPOCTOM
3NEKTPOHHOM NOANUCKU NPWU YCNOBUK, YTO NPU Bblaye KatoYa NPOCTOM 3/1eKTPOHHOM NOANNUCU IMYHOCTD
dU3NYECKOoro nLa yCTaHOBAEHA NPU JIMYHOM NPUEME;

6) ucnonb3oBaHWe WHPPACTPYKTYpbl, obecneymBalollet WHPOPMALNOHHO-TEXHONOTUYECKOE
B3aMmogencTene MHPOPMaLMOHHBIX CUCTEM, UCNONb3YEMbIX 1A NPEeAOCTaBAEHUA TOCY4aPCTBEHHbIX U
MYHULMNANbHBIX YCAYT B 31EKTPOHHOW dopMe;

B) MICNO/Ib30BAHME €4 MHOI0 NOPTasa rocyAapCTBEHHbIX MU MYHULMNAbHbIX YCAYT;

r) WCnonb3oBaHWe WHPOPMALMOHHbBIX CUCTEM FOCYAAPCTBEHHbIX OPraHoB NpW  HaaUuyuu
NOAK/IOYEHUs OMepaTopa CBA3M K 3TUM CUCTEMAM Yepe3 eAuHYI0 CUCTEMY MEXKBEAOMCTBEHHOIO
3/1EKTPOHHOr0 B3aMMOLENCTBUSA.

23. MNpoBepKa JOCTOBEPHOCTU CBeAEeHNN 06 aboHEeHTe OCyLLecTBAAETCA ONepaToOpoOM CBA3M NyTem
YCTQHOBNEHWSA:

d)aMVI}'IVIM, MMeHU, oT4eCTBa (an HaﬂM‘-IMI/I), AaTbl poXaeHunAa, mecCrta XUtenbCrea, PEKBU3INUTOB
AOKYMEHTQA, yA0CTOBEPAKOLWEIO JIMYHOCTD, ¢M3M‘-IECKOI'O nnua;

q)aMl/I}'IMM, MMeHHN, OT4HeCTBa (an HaﬂM‘-IMM), AaTtbl pPOXAEHUNA, PEKBUINTOB [OOKYMEHTa,
yaocrtoBepAarowero JINYHOCTDb, OCHOBHOrIo rocygapCrBeHHOro perncTpauMoHHOro HOMepa
UHANUBUAOYANBbHOIO NpeanpuHnmaTena;

HanmeHOoBaHUA (d)VIpMEHHOFO HaMMeHOBaHMﬂ) OopraHunsauunmn, mecta HaxoxgeHunAa, OCHOBHOIo
rocygapCrBeHHOro perncrpaulmMoHHOro Homepa, M,D,eHTMd)MKaLI,MOHHOI'O HOMepa HasnoronnatesibwmnKa
ropnanyeckoro nanua.

24, OnepaTop CBA3U B CPOK, HE I'IpeBbILLIaIOLLI,Mﬁ OA4HOro mecaua Co AHA perncrpaunnm 3aABaeHnA o
3aKNK04YEHUN O0rosopa 06 OKaszaHuu yCcnyr CBA3U, OCYyLWECTBNAET MNPOBEPKY Ha/IN4YUA TEXHUYECKOM
BO3MOXHOCTU npenocrtaBieHnA A0CTyna K CETU nepeaayvyn AaHHbIX. |_|pl/l Ha/IMYUM TaKOW TEXHUYECKOM
BO3MOXHOCTU ONepaTop CBA3U 3aK/IKOYAET C 3aABUTENIEM A0TI0BOP 06 OKaszaHuu YCAnyr cBAa3n.

25. [loroBop 06 OKasaHMM YCAYr CBA3M, 3aKA04aEMbI C GU3NYECKMM IMLLOM, ABAAETCA NYBANYHbBIM
Aorosopom. [loroBop o6 oKasaHUKM yCAyr CBA3M 3aKN0YAETCA Ha HeonpeaeneHHbI cpok. Mo KenaHuio
3aABUTENA C HUM MOMKET BbITb 3aK/H0YEH CPOYHbIN 40roBop 06 0KasaHWK yCIyr CBA3K.

26. OnepaTop CBA3N MMeEET NPaBO OTKAa3aTb B 3aK/IIOYEHUN A0roBOpPa 06 OKasaHuu YCAyr cBA3n npu
OTCYTCTBUMU TEXHUYECKOM BO3MOXHOCTHU npegocTasaeHnAa JO0CTyMNa K ceTn nepesayn gaHHblx. [pu atom o
CBOEM OTKa3e onepatop CBA3U 0b6A3aH COO6IJ.I,MTb B NMUCbMEHHOM d)opme 3aABUTENO B CPOK, He
I'IpEBbIUJaEOU.I,VIﬁ 10 AHeVI CO AHA OKOHYaHMA NPOBEPKN Hann4na TEXHMYECKOM BO3MOMKHOCTH.

B cnydae oTKasa uUAM YKAOHEHUA onepaTopa CBA3M OT 3aK/4YeHUA A40rosopa 06 oKaszaHuu ycnyr
CBA3UN 3aABUTE/Ib BMNpaBe O6paTMTbCﬂ B Ccy4 C TpE6OBaHMeM O NOHYXAOEHUN K 3aK/IIO4YEHUIO A0rosopa.
bpema A0OKa3biBaHUA OTCYTCTBUA TEXHMYECKOM BO3MOXKHOCTH npeanocrtasieHnA A0CTyNa K CETU nepenaydn
AaHHbIX 1eXXUT Ha onepaTope CBA3MN.

27. [loroBop 06 OKasaHMM yCAYr CBA3W 3aKA0HYAETCA B NMCbMEHHON dopme B 2 3K3emnaApax, 0AunH



M3 KOTOPbIX Bpy4YaeTca aboHEHTY, MW NYTEM OCYLLECTBAEHMA KOHKNOAEHTHbIX AeMNCTBMIA, NO3BONAIOLINX
[OCTOBEPHO YCTAHOBUTL BO/IEU3bABEHME aDOHEHTA B OTHOLEHWM 3aKA04EHMA f0roBopa 06 oKkasaHuK
YCAyr CBA3WN.

JoroBop 06 oKasaHUM ycayr cBA3M, 3aKA0MaEMbI MyTEM KOHKAOAEHTHbIX AENCTBUIA, CYMTAETCA
3aK/IIOYEHHBIM C MOMEHTa OCyLIecTBAeHus aboHeHTOM U (MaKM) nonb3oBaTenem AelCTBUM,
HaMpaB/IEHHbIX Ha YCTaHOBJEHME COEAMHEHMA MO CeTUM nepefadr AaHHbIX (ceaHca csasu). Mytem
OCYLLECTB/IEHUA KOHKIIOAEHTHbIX AEMCTBUIM 3aK/I04AETCA B TOM YMC/IE CPOYHbIM A0oroBop o6 okasaHuUu
pa3oBbIX YCAYT NO Nepesaye AaHHbIX B MYHKTaX KOIEKTUBHOIO A0CTyna.

28. B cnyyae 3aKka04MeHMA CPOYHOro A0roBopa 06 OKa3aHWM PasoBbiX YCyr Mo nepeaaye AaHHbIX B
NYHKTaX KOJIIEKTUBHOIO A0CTyna OMepaTop CBA3WU OCYLLECTBASET UAEHTUPUKaLMIO nosb3oBaTenen u
MCNO/Ib3yeMOro MMM OKOHEYHOro o6opyLoBaHuMS.

NpeHTUOMKaumA nonb3oBaTens OCYLLECTBAAETCA OMepaTopoM CBA3M MNyTeM YCTAHOB/IEHUA
dbammnum, wmeHuM, otyectBa (NpU HaAMuMKM) nNoNb30OBaTeNsi, MNOATBEPXKAAEMbIX [OKYMEHTOM,
YA0CTOBEPAIOLLMM €ro JIMYHOCTb, IMH0 MHbIM cnocobom, obecneynBaoLLMM 4O0CTOBEPHOE YCTAaHOBAEHME
YKa3aHHbIX CBELEHMW, B TOM YuUC/e C WCMNO/Ab30BaHMEeM denepanbHON  rocyaapCTBEHHOM
nHpopmaumoHHON cucTembl "EanHan cuctema naeHTMOUKAUUKN 1 ayTeHTUIUKaLMM B MHOPACTPYKTYpE,
obecneumBatoeir MHGOPMaLMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME MHOOPMALMOHHBIX CUCTEM,
MCNONb3yeMbIX AN NPeSoCcTaBAeHMA rOCy 4aPCTBEHHbIX M MYHUUMMNAAbHbBIX YCAYT B 31EKTPOHHOW dpopme”
(manee - eanHasa cuctema MaeHTUPUKALMMK), UNN LOCTOBEPHONO YCTAaHOBAEHUA aBOHEHTCKOrO HOMEPa,
Ha3HAYeHHOro Mno/b30BaTel0 B COOTBETCTBMM C A0roBOPOM 06 OKasaHUM yCayr MNOABWMKHOM
pasmoTenedoHHOM CBA3M, 3aKAOYEHHbBIM C ONepaTopPOM CBA3M.

M,D,EHTMd)MKaLI,VIFl 06ODYAOBaHWr'I ocyuwecresndaeTca cpencresamum CBA3M oOnepaTtopa CBA3UM NyTem
onpegeneHnA YyHMKaabHOro M,ﬂ,eHTMd)MKaTOpa O60py,£l,OBaHMFI ceten nepegayvyun gaHHbIX.

29. Onepatop cBA3W BNpaBe MOPyYUTb TPETbEMY JIMLY 3aKNOUYMTLb L0roBop 06 OKasaHwuu ycayr
CBA3M OT MMEHM W 3a CYET OMNepaTopa CBA3M, a TaKXKe OCYLLEeCTBAATb pacyeTbl C abOHEHTOM OT UMeEHU
onepaTopa CBA3MW.

Mo Aorosopy 06 OKasaHuu ycnyr CBA3n, 3aKJHOYEHHOMY TPETbUM NNLOM OT MMEHU U 3a CHET
onepartopa CBA3n, npasa 1 06A3aHHOCTN BO3HMKAlOT HenocpeacTBeHHO y onepaTtopa CBA3U.

30. B poroBope 06 OKasaHMM YyCAyr CBA3M, 3aKJ04aEMOM B NMUCbMEHHOM Gpopme, A0MKHbI ObITb
YKasaHbl cregylolime gaHHble:

a) flaTa M MEecTo 3aK/lo4YeHMs 40roBopa 06 oKasaHUK yCayr CBA3K;
6) HaumeHoBaHMWe (pMpMeHHOe HauMeHOBaHWE) onepaTopa CBA3Y;
B) PEKBM3UTbI PACYETHOrO CYeTa onepaTopa CBA3MK;

r) ceegeHmna ob aboHeHTe:

dbamuana, MmA, OT4eCTBO (NpPM  HaAMuMKM), [OaTa  PONKAEHWA, PEKBU3UTbI  OOKYMEHTa,
YAOCTOBEPAIOLWEro IMYHOCTb (CBEAEHMA O HAMMEHOBAHUN AOKYMEHTA, CEPUM U HOMEpe, AaTe Bblgauu,
HaMMeHOBaHMM OpraHa, Bbl4aBLIEro AOKYMEHT, UM KoAe noapasgeneHnsa) GMsamndeckoro 1mua;

HanmeHoBaHUe (d)VIpMEHHoe HaMMEHOBaHME), MeCTO HaxoxXaeHwuA, OCHOBHOW I'OCV,CI,apCTBeHHbIﬁ
peFMCTpal.LMOHHbIVI HOMEp, VIH,CI,MBMLI,ya}'IbeIﬁ HOMeEpP HasoronnaTtenblWwnKa PpUANYECKOro 1nua;

PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOWEro AMYHOCTb (CBEeAEHUA O HAaMMEHOBAHMU [AOKYMEHTa,
cepum W Homepe, AaTe BblAayM, HaMMeEHOBaHMM oOpraHa, BblAaBLIEro [AOKYMEHT, WAN Koae
noapasgeneHusa), u AOKYMEHT, NOATBEPKAaoLWMA GaKT BHeceHMA 3anucu 8 EAMHBIN rocyaapCcTBeHHbIN



peectp uHAMBMAYaAbHbIX NpeAnpUHUMaTeENnen MHANBMAYA/IbHOTO NpeanpuHMMmaTens;

[l) agpec ycTaHOBKM obopyfoBaHMA (B Cayyae yCTaHOBKM 0BOpyA0BaHWA, He MOAJ/EXKaLLero
nepemelLeHmto);

e) sug (Tnn) obopyaoBaHus;

) TEXHMYECKME NOoKa3aTeun, XapaKTePU3YIOLLME KauecTBO YCAYT No nepeaayde AaHHbIX (B TOM ymcie
noJsioca NPOnNycKkaHMA IMHUN CBA3W B CETU Nepeaayn AaHHbIX, NOTEPU NaKeToB MHPOPMALLIUN, BpEMEHHbIE
3aePKKU NpK Nepeaaye NakeTos MHPOPMaLIMK, AOCTOBEPHOCTb Nepeaayn nHdopmaumm);

3) cnocob A0CTaBKM cYeTa 33 OKa3aHHbIe YCAYru CBA3K No nepeaaye AaHHbIX;
1) npasa, 06A3aHHOCTM 1 OTBETCTBEHHOCTb CTOPOH;

K) 06f3aHHOCTb oOnepaTopa CBA3W MO COBMIOAEHWMIO CPOKOB UM MNopadka YCTpaHeHwWs
HeucnpaBHOCTEN, NPENATCTBYOLMX NONb30BAHUIO YC/IYramu CBA3W NO Nepegaye AaHHbIX;

N) CPOK AelicTBus gorosopa 06 OKasaHUM YCayr CBA3M.

31. B poroBope 06 OKasaHWM yCAyr CBA3M, 3aK04AaEMOM B NMUCbMEHHOM dopme, A0MKHbI ObITb
YKas3aHbl c/iegytollme CyLWecTBEHHbIE YCI0BUA:

a) cnonbsyemble abOHEHTCKME MHTepdENCbl M MPOTOKO/IbI Nepeaaym AaHHbIX;
6) OKasbiBaeMble yCAyru CBA3W No nepeaave AaHHbIX;

B) CMCTEeMa onnaTbl YCAYr CBA3M N0 Nepesaye AaHHbIX;

r) NopAZoK, CPOKM 1 GOpPMa PacyeToB.

32. Mpu 3aKAOYEHUM [OroBOpa 06 OKasaHWM YCIYr CBSA3M B KayecTBe YHWUKAAbHOIO Koza
naeHTUPUKaLMKM BblLE/IEHME HOMEpPa M3 pecypca Hymepauuu reorpaduyecku onpepensemon uam
reorpapuyeckn He onpesensaemoi 30Hbl HYMepauun He AOMYyCKaeTcs.

33. Onepatop cBA3M He BNpaBe HaBA3bIBaTb aBOHEHTY U (MAK) NO/L30BATENIO OKAa3aHWE UHbIX YCNyr
3a OTAE/NbHYIo Nnaty.

34, OnepaTop CBA3UM He BMNpase 06yCJ'IOBJ'IVIBaTb OKa3aHune oaHUX ycnyr ceBA3n nNo nepenayvye AaHHbIX
0b6nA3aTe/IbHbIM OKa3zaHMEM Apyrux ycnyr.

lll. MopAaAOK U ycNoBMA UCNONIHEHUA A0rOBOPa OKa3aHUA
YCAyr CBA3M

35. Onepatop cBsA3M 0653aH:

a) OKa3biBaTb a6OHeHTy n (M}'IM) NO21b30BATE/IIO B COOTBETCTBUUN C 3aKOHOA4ATE/IbCTBOM Poccuiickom
CDep,epau,MM, HacToAwmmu MNpasunamum, J'IMLI,EH3M€171 n Aoroeopom 06 oKazaHuu YCNyr cBA3n;

6) yCTpaHATb B YCTaHOBAEHHbIN CPOK HEMCMPABHOCTU, NPENATCTBYIOLIME NOMb30BaHMIO YCaAyramu
cBA3M NO nepegaye AaHHbIX. MHPopmaLUMA O CpoKe yCTpaHEeHUA HeUcnpaBHOCTEN, NPenATCTBYHOLLMX
Nno/ib30BaHMUIO yCAyramu CBA3M NO nepeaade AaHHbIX, Pa3MeLLaeTca Ha cailTe onepaTopa CBA3WN B CETU
"NHTepHeT";

B) v3BewaTtb aboHeHTOB W (M/M) nonb3oBaTesield B mecTtax paboTbl ¢ aboHeHTamu U (uMnu)
NnoNb30BaTeNAMM U Yepes CBOM calT B ceT "MHTepHeT" 06 M3meHeHUU TapudoB Ha YCAyru cBAsn no
nepefave AaHHbIX He meHee Yem 3a 10 gHel 40 BBeAeHMA HOBbIX Tapudos. Mo 3aaBnaeHUI0 aboHeHTa



M3BELLEHNE BO3MOXKHO OCYLLECTBNATD Yepe3 YKa3aHHbI MM afpec 3NeKTPOHHON NoYTbl WUAM
3NEKTPOHHbIN agpec IMYHOro KabuHeTa;

r) HasHayaTb NO COrnacoBaHUIO C abOHEHTOM U (MAK) NONb30BaTE/IeM HOBbI CPOK UCMOJIHEHUSA
YCAyr CBA3W MO nepegayve AaHHbIX, ecin HecobatogeHne cpoKa 6bln1o 06yc/ioBNeHO 06CcToATENbCTBAMM
Henpeoao/IMMON CUJIbI;

[) Npu NOCTYMAEHMM COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLLEeCTBAAIOWEro onepaTUBHO-
Pa3sbICKHYIO AeATe/IbHOCTb, B TeyeHune 3 paboumnx AHein co AHA MoJyYeHMs TaKoro 3amnpoca HanpasuTb
aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPAMTbL COOTBETCTBME MEPCOHAsIbHbLIX AaHHbIX GaKTUYECKoro
NnoNb30BaTeNA CBeAeHUAM, 3asBeHHbIM B Aorosope o6 OKasaHWW YCAyr CBA3W, C yKasaHMem AaTbl
NpeKpaLLeHna OKasaHuA YCayr CBA3WN B CyYae HeNOATBEPKAEHNA COOTBETCTBMA NEePCOHabHbIX AaHHbIX
OAHWUM WX HECKO/IbKMMU U3 CieaytolLmX cnocobos:

nyTem OTNPaBKM KOPOTKOro TEKCTOBOMO COODLLEHUSA NO CeTU NOABUKHOW pagmoTenedoHHOM CBA3U
MAN coObLEHMA C UCMNO/Ib30BAaHUEM CMPaBOYHO-MHOOPMALMOHHON CAYyXKObl onepaTopa CBA3M, B TOM
yucne aBToMHPopmaTopa;

C ucnosib3oBaHnem cetn "MHTepHeT", B TOM YMcae NyTeM OTMNPABKU COODOLLEHMNA MO 3/1EKTPOHHOWM
noyte (Npv Hannuuu agpeca) AMGO MNyTem OTNPABKM YBEAOMJEHWS C MCMNOJIb30BAaHMEM CUCTEMBI
CaMoobCNyKMBAHMSA ONepaTopa CBA3W, Yepes KOTOPYIo abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHMUAM
06 OKasblBaeMbIX eMy yCayrax CBA3u Mo nepegaye AaHHbIX U O pacyeTax C OnepaTopoM CBA3M, a TaKKe K
MHOW MHPOopMaLMK (TNYHbBIN KaBUHET);

e) noBTOpHO WHPopmMpoBaTb aboHeHTa B MOpPAAKe, NPeAyCMOTPeHHOM noanyHktom "a"
HaCTOALLEro MyHKTa, O CPOKax MPEKPALLEHUs OKa3aHWA YCAyr CBA3M B C/y4yae HENoATBEPKAEHMUSA
COOTBETCTBUA NEPCOHA/bHBIX faHHbIX GaKTUUECKOro No/1b30BaTe/Is CBEAEHMAM, 3a8B/I€HHbIM B 4OrOBOpe
06 OKaszaHMM yCayr CBA3W, He NO34HEee Yem 3a 3 CYTOK 40 NPEKPALLLEHMSA OKa3aHWUA YCAYT CBA3Y;

) obecneunTb 417 aboHEeHTa BO3MOXKHOCTb NOATBEPKAEHWUA COOTBETCTBMA NEPCOHA/bHBIX AAaHHbIX
baKTMYeCcKoro nonb3oBaTeNs CBeAEHWAM, 3asB/IEHHbIM B A0roBope 06 OKasaHMM yCayr CBA3W, NyTem
npeacTaBieHns onepaTopy CBA3M AOKYMEHTa, YA0CTOBEPSIOLLENO JIMYHOCTb, @ TaKKe MCMNO/b30BaHUSA
aboHEeHTOM OZHOro M3 NpeaoCcTaBaAAeMbIX ONepPaTopoOM CBA3M CNocoboB (NpW UX HaMYUK), YKa3aHHbIX B
nognyHkre "e" nyHkTta 36 Hactoawwmx Mpasua, npouHpopmmnpoBaB aboHEHTa O Takux crnocobax npwu
HanpaBAEHMM emy 3anpoca B COOTBETCTBUM C NOANYHKTOM "4" HacToALEero NyHKTa IM60 yKasas B 3anpoce
3NEKTPOHHbIN agpec CTpaHuUbl caliTa onepaTopa cBA3M B ceTu "MHTepHeT", Ha KOTOpOK pasmelleHa
MHPOPMaLMA O TaKMx cnocobax;

3) cobntoaaTb MHble TpeboBaHMA, yCTaHOBNEHHbIE 3aKOHOA4ATENbCTBOM Poccuiickol ®eaepaumnn u
(nnn) porosopom 06 oKazaHUM yCayr cBs3MK.

36. ABOHeHT 0bA3aH:

a) BHOCWUTb NN1ATy 3@ OKa3aHHblE EMY YCNYTU CBA3U NO nepeaade JaHHbIX U UHble NpeayCMOTpPEHHbIe
B Agorosope 06 OKaszaHuu YCNyr cBA3n ycnyrm B noJiIHOmM obbeme n B onpeageneHHblie AOroBopom 06
OKa3aHWKM ycnyr ceBA3n CpOKU;

6) He nogKnoyaTb K aboHEHTCKoW AuMHMM obopyaoBaHME, KOTOPOe He COOTBETCTBYET
YCTaHOB/IEHHbIM TPeBOBaHMAM;

B) coobLLaTh onepaTopy CBA3M B CPOK, He NpeBblluatowmii 60 AHEN, O NPeKpaLLeHnn cBOero npasa
BAaAEHUA 1 (MNK) NONb30BAaHMA NOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO 060pya0BaHMe, 06 U3MEHEHMUM
[AaHHbIX, YKa3aHHbIX B NognyHKTe "r" nyHkTa 30 HacToawmx MpaBu, B CPOK, He NpeBblliatowmin 60 gHei
CO AHSA TaKUX U3MEHEHWIA;

F) coaepaTb B UCMPABHOM COCTOAHUU a6OHeHTCKYPO JIMHUIO N O60pyAOBaHMG, HaxogAuwuneca B



NnomeLLeHnUM aboHEHTa;
4) cobntogatb NpaBua aKCNIyaTauumn obopyaoBaHus;

€) npu nocTynneHMM 3anpoca OT onepaTtopa CBA3W C TpeboBaHWeM MOATBEPAMTb COOTBETCTBUE
NepcoHanbHbIX AaHHbIX GaKTMUYECKOro Nosib30BaTeNs CBeAeHMAM, 3aAB/IeHHbIM B A,0roBope 06 oKasaHun
YCAYyr CBA3W, OCYLLECTBUTb NOATBEPNKAEHME NEPCOHANbHbIX AAHHbIX MYTEM MPeAcTaBjAeHUs onepaTopy
CBA3N [AOKYMEHTa, YAOCTOBEPAIOWEro J/IMYHOCTb, WAM OAHMM U3 C/AeayloluMX MpenocTaBAseMblX
onepaTopom CBA3U CnocoboB.:

HanpaB/feHMe onepaTopy CBA3W 3JIEKTPOHHOIO [OKYMEHTa, MOAMUCAHHOIO  YCUAEHHOM
KBAa/IMPUUMPOBAHHOMN 3/IEKTPOHHON NOAMNUCLIO, MO0 NPU  OCYLLECTBJAEHMM A[OCTyrna K cucteme
camoobcnyKuMBaHUA onepaTopa CBA3K, Yepes KOTOPYH abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMbIX EMY YC/Iyrax CBs3M Mo nepegaye AaHHbIX M O pacyeTax C ONepaTopom CBA3M, a TaKKe K
MHOM uWHbOpPMaLMKM  (NNYHBIA  KabUHET), C WCNONb30BaHMEM YCUNAEHHOW KBa/JMOULMPOBAHHOM
3N1EeKTPOHHON Nognucy;

NCMNO/Ib30BaHUE e4ANHOM CUCTEMbI NAEHTUDUKALMY;

X) NpeAcTaBnATb onepaTopy CBA3U B TeyeHue 15 aHel co AHA 3aKA4YeHna AoroBopa 06 okasaHUM
YCAyr cBs3W AOCTOBEPHble cBeAeHMA O Auue (nuuax), ucnonbsytolwem obopyaosaHue aboHeHTa -
topuamyeckoro anmua (MHAMBUAYaNbHOrO NpeanpuHUMMaTens), cogeprkawme bamuanio, UMa, oT4eCTBO
(npy HannMuuK), paty poxKAEeHUA, PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOWEro IMYHOCTb (HaMMeHOoBaHWe,
cepua U Homep, AaTa BblAa4yuM, HAaMMeHOoBaHWe opraHa, Bbl4aBLero AOKYMEHT, UK Kog nogpasaeneHus),
a B C/y4ae CMeHbl /uua, Ucnosb3ylowero obopyaoBaHWe aboHeHTa - HPUAMYECKOro uua
(MHAuBMAYanbHOro NpeanpuHMMmaTtens), - He nosgHee 15 AHel co AHA U3MEHEHUS COOTBETCTBYyHOLLME
[OCTOBEepHble CBeAeHUs O HOBbIX MOJIb30BaTenAx. YKasaHHble TpeboBaHUA He PacnpoCTPaHATCA Ha
[0roBopbl 06 OKazaHMM YCAyr CBA3U, 3aK/0HaeMble B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM PoccuiAcKoli
denepaunm 0 KOHTPAKTHOM cucTemMe B cdhepe 3aKynok Tosapos, paboT, ycayr ana obecneyeHus
rocy4apCTBEHHbIX U MYHULMNANbHBIX HY}KA, M 3aKOHOA4aTenbCcTBOM Poccuiickoit deaepaumm o 3aKynKkax
TOBapoB, PaboT, ycNyr oTAeNbHbIMU BUAAMM IOPUANYECKUX NNLL.

37. A6oHeHT Bnpase:

a) OTKasaTbcA B Ntoboe BpemAa B O4HOCTOPOHHEM nopAaaKe OT UCNOZIHEHNA A0roBopa 06 OKasaHun
YCnyr ceA3n npu ycnosuun onnatbl d)aKTMLIECKM NOHECeHHbIX ONepaTopom CBA3N pPacXxoaoB Ha OKasaHue
3TOMY 360HeHTy YCANyr CBA3M NoO nepegade AaHHbIX;

6) OTKa3aTbCA OT OonaaTtbl yCnyr CBA3U Mo nepenadye AaHHbIX, HE NpeaAyCMOTPEHHbIX 40roBopom 06
OKa3aHWKn ycnyr ceBA3un, npeaocCrtaB/I€HHbIX a6OHEHTy 6es ero cornacumsa,;

B) HAa3Ha4aTb MO COrnacoBaHUKO C onepaTtopom CBA3U HOBbIN CPOK OKa3aHuAa ycnyr ceasuM no
nepegaye  AaHHbLIX, ecnun HECO6J'IIOLI,EHME Cpokos 6b110 O6yC!'IOB!'I€HO obcTonaTeNbCTBAMM
Henpeop,onvlmoi/'l Chnbl, O KOTOPbIX a6OHEHTy 6b110 COO6LLI,€H0 A0 ncre4yeHmA Has3Ha4YeHHOro CpokKa
OKa3aHWnA ycnyr CceBA3n No nepeaayvye gaHHbIX;

r) nonyyatb MHGopmaLMio 06 ycayrax cBA3n No nepegaye AaHHbIX, OKa3biBaEMbIX ONepPaTopom
CBA3W, U O COCTOAHWMM PACYETOB 33 HUX, a TaKkKe WHYI MHOOPMAUUIO B 3NEKTPOHHOM BUAE C
MCMNO/Mb30BaHNEM €4MHOro NopTana roCcyZapCTBEHHbIX W MYHMUMMAAbHbLIX YCAYr NpW  YCAOBUMK
TEeXHMYECKOM peannsaumm Takol BOSMOKHOCTU ONePaTOPOM CBA3M.

38. B uenax noAKNoYeHMs K abOHEHTCKOM /AMHUM CpeAcTB CBA3M, obecneymBatoLmx
0AHOBPEMEHHOE COBMECTHOE MCNOoJ/b30BaHMe 2-MA onepaTtopamm CBA3M OAHON abOHEHTCKOW ANHWUN,
onepaTtop cBA3n 06A3aH UIMEHUTb CXeMy BK/IoUYeHUA paboTatoLlero Ha oTAe/IbHON aBOHEHTCKOM NHUK
0obopyaoBaHUA NpU MNOAYYEHUU OT APYroro onepatopa cBA3U ObpalleHUs O TaKOM U3MEHEHMM,
COrNacoBaHHOro ¢ aboHEHTOM B MMCbMeHHOM dopme. Mpu 3TOM MNOPAAOK U YCAOBUA U3MEHEHUA



YKa3aHHOM CXeMbl PEryNpYIOTCA 3aK/IIOYEHHbIM MEXKAY OnepaTopamm CBA3U CornalleHnem.

39. Onnarta ycnyr cBaA3M MO nepefaye AaHHbIX MOMKET OCYLLECTBAATLCA MO abOHEHTCKOM uau
noBpemMeHHOI cucteme onnatbl IM60 No 06beMy NPUHATON U (MAK) NepeaaHHoN MHPopmaLnn.

40. MnaTta 3a npegocTasBaeHMe oNepaTopomM CBA3M A0CTYNa K ceTu nepenayun aHHbIX B3MMaeTcA
OZHOKPATHO 3a KakAbli GaKT NnpeaocTaBieHua A0CTyNa K CeTU Nepesaym AaHHbIX.

Tapud Ha npeaocTaBAeHWE ONepPaToOPOM CBA3M AOCTYNa K CETU Nepeaadn gaHHbIX yCTaHaB/IMBaETCA
onepaTopom CBf3W, €CAM WMHON NOPAAOK He MNpeaycMOTpeH 3aKoHoaaTesnbCcTBOM Poccuiickoi
depepauum.

41. EavHuua TapuduKaumm coegMHEHMs Mo CeTU nepegadn  faHHbIX  (ceaHca c€BA3M)
YyCTaHaB/AMBAETCA OMNEPaTOPOM CBf3M, HO HE MOMKET ObiTb 60siee OAHON MUHYTbI AAA YCAYr CBA3WU MO
nepegaye gaHHbIX 41a Lenei nepegaym ronocosoit Hoopmauymu.

YyeT npoao/IKUTENBHOCTU COEAMHEHUA MO CEeTU nepefayu AaHHbIX (CeaHca c€Bf3M) BepeTtca B
COOTBETCTBUM C NPUHATON ONEPATOPOM CBA3U eANHULEN TapudUKauuu.

42. MpoAao/IKUTENbHOCTb COeAMHEHMA MO CETU Nepeaaqn AaHHbIX (ceaHca cBA3W), Ucno/ib3yemas
ANA onpeaeneHva pasmepa Naatbl, Npy nepegaye roaocoBoi MHPOPMAaLUKN OTCYMUTLIBAETCA C NEpPBOW
CeKyHAbl nocne OTBeTa BbI3biBaeMoro o6opyaoBaHUA OO0 MOMEHTa OoT60sA BbI3bIBalOWEro MWK
BbI3blBaEMOro 060pya0BaHus, AN 06opyaoBaHUA, 3ameHAtolero aboHeHTa B ero oTcyTCcTBUE, a Npu
nepepgave Heronocosol MHGopmaLmMm - C NepBoro nepegaHHoro 6akTa. CoegnHeHme No ceTu Nepeaayn
AaHHbIX (CeaHc cBA3U) Npu nepegaye rofloCoBon MHPOPMaLMKN NPOAOIKUTENBHOCTBIO MeHee 2 CeKyHA,
He yuuTbiBaeTcA B 06beme OKasaHHbIX YCAYr CBA3W MO nepefadye AaHHbIX NPW NOBPEMEHHOW cucTeme
onnatbl.

43. Tapudbl Ha ycyru cBsA3u No nepegaye 4aHHbIX, B TOM YyMcae Tapud, MCNoab3yemblit s onnaTsl
HEenosIHOM eauHWUbl TapuduKauumu, yCTaHaB/AMBAKOTCA OMEpPaTOPOM CBA3M, €CM MHOMN MOpPsAOK He
YCTaHOB/IEH 3aKOHOAaTeIbCTBOM Poccuitickolt degepaunu.

44, Tapudbl moryT anddepeHUMpPOBaTLCA MO BPEMEHU CYTOK, OHAM HeZenu, BbIXOAHbIM W
npasgHMYHbIM AHAM, N0 06beMy NPUHATON U (MAK) NepegaHHO MHGOPMALIMK, a TaKXKe B 3aBUCMMOCTU
OT PacCTOAHUA MeXKay obopyaoBaHUEM, ABNAOLWMMCA OAHON CTOPOHOW YCTaHOB/IEHHOMO coeAMHEHUA No
cetTn nepepayn AaHHbIX (ceaHca cBf3u), U obopyaoBaHMEM, ABAAIOWMMCA APYroli CTOPOHOM TaKoro
coeinHeHus (ceaHca cBs3n).

45, MNnata 3a coegMHeHMe No ceTU Nepefadyun AaHHbIX (ceaHc cBA3M) onpeaenseTca MCXoasa U3 ero
NPOAOMKUTENbHOCTU, BbIPAXKEHHOM B KOIMYECTBE eANHUL, TapudUKaLmn.

46. YCner CBA3M MO nepepade AaHHbIX B 4aCTU npeaocrtaB/sieHUA O0CTyna K canmTam B CeTu
"MHTepHeT", MHd)OpMaLI,MOHHbIM cncrtemam m nporpammam ana sNeKTPOHHbIX BbIYNC/IUTENIbHBIX MallWUH,
BK/IIOYEHHbIM B MNepeyeHb OTedYeCTBEHHbIX COUMaZIbHO 3HAYUMMbIX MH(I)OpMaLI,VIOHHbIX pecypcos,
OKasblBaloTcA 6e3 B3MaHMA Naathbl a6OHEHTy-I'pa)KLI,aHMHy, 3a UCK/NTIOYEHNEM CNly4HaeB OKa3aHUA TaKUX
YCnyr ¢ ucnosibsoBaHnem CnNyTHUKOBbIX ceTel CBA3K.

47. B uensx noaTBepXAeHMA Hanuuma y aboHeHTa-rpa)kgaHwHa rparkaaHcTea Poccuiickol
depepauum MoOXKET NPUMEHATbLCA MNPOBEpPKa MHOOPMALMM O TUNe [AOKYMEHTA, YA0CTOBEpPSIOLLEro
JIMYHOCTb, C UCNONb30BAaHMEM €ANHOM CUCTEMbI UAEHTUDUKALUKN NPU HANUYUKN Y aDOHEHTa-rpaxKaaHMHa
noATBEpPXAEHHOM YYETHOM 3anNMcK B TAaKOM CUCTEME.

48. OKasaHue 6e3 B3MMaHMA NAaTbl YCAYr CBA3M NO Nepegaye AaHHbIX B YaCTU NPeaoCcTaBieHun
[0CTyna aboHEeHTy-TpaKAaHWHY K calTam B ceTu "MHTepHeT", WMHPOPMALMOHHBIM CUCTEMAM U
nporpaMmmam ANs 3NEKTPOHHbIX BbIMMCAUTENbHbLIX MAWWH, BKAOYEHHbIM B MepeyeHb OTeYeCcTBeHHbIX
COUMANbHO 3HAYMMbIX MHPOPMALMOHHBIX PECYPCOB, OCYLLECTBAAETCA C MOMEHTa MOAy4YeHun



onepaTopom CBfi3M corfacus aboHeHTa-rpaskAaHMHa Ha MNoayYeHue TaKux YCayr, AencTeylolero B
TeyeHue 24 yacos, NyTem nepeHanpasneHns aboHeHTa-rpaXJaHMHa Ha CTapTOBYHO CTPaHULLY MepeyHs
OTEYECTBEHHbIX COLManbHO 3Ha4MMbIX MHGOOPMALIMOHHBLIX pecypcoB Ha eaMHOM MopTane
rocyaapcTBeHHbIX U MYHULMMANAbHbIX YCAYT.

YCyru cBA3M, yKasaHHble B HAaCTOALLEM MYHKTE, OKa3blBatoTCA aBOHEHTY-rpaAaHNHY B Cy4ae ero
COrnacua Ha noJslyYeHne Takmx YCayr, BblpaxKeHHOro 0AHUM U3 Caeayowmx cnocobos:

a) ¢ ucnonbzoBaHMem cetn "MHTepHeT", B TOM umMc/ie MNyTeM COBEpLIEHWUS KOHKAAEHTHbIX
AEeVCTBUI NPU OCYLLECTBAEHUN A0CTYMNa K CUCTEME CaMOOBC/YKMBaHUA onepaTopa CBA3U, Yepes KoTopyto
abOHEeHTOM OCYLLECTBAAETCA A0CTYN K CBeAEHMAM 00 OKasbiBaeMbIX eMy ycayrax TenepoHHON CBA3U 1 O
pacyeTax c onepaTopom CBS3U, a TaK¥Ke K MHON MHPopmaLmm (MYHbIN KabuHeT);

6) nocpeacTBOM eAMHOro NMopTana rocyAapCTBEHHbIX U MYHUUMNANbHBIX YCAYr C aBTopu3aunei
yepes eAuHYI0 cUCTEMY MAeHTUGUKaLNN,

49. foctyn K caiitam B cetTu "UHTepHeT", NHOOPMALIMOHHBIM CMCTEMaM M Nporpammam Aans
SN1EKTPOHHBIX BbIYUCAUTENBbHBIX MALUMH, HE BK/AOYEHHbIM B MNEpeYeHb OTEeYEeCTBEHHbIX COLMANbHO
3HAYMMbIX MHPOPMALMOHHbBIX PECYPCOB, MPU OKA3aHWUW YCAYr CBA3W B COOTBETCTBUM C MyHKTOM 46
HacToAwMmx MpasuAa, He OCyLLLeCTBAAETCA.

50. MNpw nepepaye ronocoBo MHGOPMALMK MO CETU Nepeaayn AaHHbIX K 060pyA0BaHUIO, CUTHAN
OTBETa KOTOPOro NPMPABHUBAETCA K OTBETY BbI3blBAEMOro aboHEeHTa WM CAYXKMT HayaJoM oOTcyeTa
NPOAO/IKUTENBHOCTU COEAMHEHUSA NO CETU Nepeaayn AaHHbIX (CeaHca CBA3M), OTHOCATCA:

a) abOHEHTCKUI TepMUHaN ¢ pyHKLMEN aBTOOTBETYMKa;

6) MHoe obopyaoBaHue, 3ameHstoliee aboHeHTa B ero OTCYTCTBME W obecneyvBatollee Uau
UMUTUpYLowee obmeH MHpopmaLmen.

51. OnnaTa ycnyr no nepegaye OaHHbIX OCYLLECTBAAETCA MyTEM HaJIMYHOTO MaM 6e3HaNMYHOoro
pacyeTa B POCCUNCKUX pybnsix.

OnnaTta YCAyr cBA3n No nepegayvye AaHHbIX MOXET NPon3BoanTbCA nNocpeacrsom aBaHCOBOINro naun
OT/IOKEHHOIO NnaTtexXa Uan HenocpeacTtBeHHO NOC/1e OKa3aHUA TaKUX YCAYyr B NYHKTAaxX KONJTEKTUBHOIO
AocCTyna.

an onnaTte ycnyr CBA3n No nepegayye AaHHbIX NOCPenCTBOM aBaHCOBOIO nNaaTeXa aboHeHT BHOCUT
onpegeneHHyro Ccymmy Ha cBoW l]MLI,EBOﬁ C4HeT, C KOTOpPOro onepartop CBA3N CHUMMAaET NNATEXU 3a
OKa3aHHblIe a6OHeHTy YyCnyrn CBA3n no nepegadvye AaHHbIX.

Mpu onnate ycnyr cBA3M NO nepefaye AaHHbIX NOCPeACTBOM OT/IOKEHHOro naateXka onjarta
OCyLlecTBnAeTcA nocne OKOHYaHWMA pacyeTHOro nepuoaa. yC!'Ier CBA3M NOo nepepgavde AOaHHbIX
ons1av4nBakoTCA B CPOK, yCTaHaB}'IMBaEMbIﬁ onepatopom CBA3n, Npu 3TOM YKa3aHHbI171 CPOK He O0/1KeH
6bITb MmeHee 10 AHEVI CO AHA OKOHYaHWA pacyeTHoro nepunopga. bonee LI,J'IMTEJ'IbeIVI CPOK onnatbl ycnyr
CBA3UM NO nepepayvye AaHHbIX MOXET 6bITb npeaycMmoTpeH 4orosopom 06 oKasaHumn YCnyr csAa3un.

52. OcHOBaHMEM ONA BbICTaBNEHUA CYeTa a6OHeHTy n (M!'IM) NoNb30BaATE/IO 3a NpeaocCTtaB/ieHHblIE
coeanHeHMA No CceTu nepenadn OaHHbIX (CeaHCbI CBFI3M) ABNAKOTCA OaHHble, NOQ1y4YeHHble C NOMOLbIO
060pyAOBaHMﬂ, MCNONIb3yeMOoro onepatopom CBA3U ONA Yy4eETa obbema OKasaHHbIX ycnyr csAa3n no
nepegavye AaHHbIX.

53. KapTa onnatbl ycayr CBA3W NO nepegaye AaHHbIX COAEPKUT 3aKOAMPOBAHHYIO MHOOPMALMIO,
Mcnosnb3yemylo AN AOBeAEeHUA A0 onepaTopa CBA3M CBeAeHMI 06 onnaTe ycayr cBA3W No nepegaye
[AaHHbIX, a TaKXKe cneaytowme cBegeHuna:



a) HaumeHoBaHUe (pUpmeHHOe HaMMeHOBaHME) onepaTopa CBA3U, BbIMYCTUBLUETO KapTy;

6) HaMmeHoBaHWE BMUAOB YCNYr CBA3W MO Nepegaye AaHHbIX, OMNIa4yMBaeMblX C UCMO/Ib30BAaHUEM
KapThbl;

B) pasamep aBaHCOBOrO MNJaTe)Ka, BHECEHWE KOTOPOro NOATBEPKAAET KapTa;
r) CPOK AeNCcTBUA KapTbl;

A) cnpaBoYHble (KOHTaKTHble) HoMepa TenedpoHOB onepaTopa CBA3K;

€) NnpaBWa No/Ib30BaHMA KapToi onnaTbl;

) MAEHTUOUKALMOHHBIN HOMEP KapTbl.

54. ABOHEHT U (M11) NoNb30BaTE/Ib MMEIOT NPaBo 06PATUTLCA K OnepaTopy CBA3U ¢ TpeboBaHMEM
BO3BPaTa CPEACTB, BHECEHHbIX MMM B KAYECTBE aBaHCOBOIO NjaTexKa.

OnepaTop cBA3n 06s3aH BepHYTb aBOHEHTY M (MAKM) NOMb30BATEN0 HEWCMNO/b30BAHHbINA OCTAaTOK
CpeacTs.

55. PacyeTHbIN nepunoa, 3a KOTOprl‘;I BbICTAaBNAETCA CHET 3a OKAa3aHUe yCayr CBA3MU NO nepedade
AaHHbIX, HE OO0/1XKEH NPEBbLIWATb 1 mecau.

56. Cpok onnaTbl ycayr CBA3U MO nepegaye AaHHbIX (Kpome abOHEHTCKOM nnaTbl) He Jo/KeH bbiTb
MeHee 15 gHei co gHSA BbICTaBNeHUs cyeTa. bonee ANUTENbHBIN CPOK ONAaTbl MOXKET ObITb YCTAHOB/IEH B
forosope 06 oKasaHWW yCyr cBA3MN.

an onnate ycnyr csA3n no nepegadye AaHHbIX C NPUMEHEHUEM abOHEHTCKoW cucTembl OnnaThbl
PacCHeT 3a OKa3aHHblIE YyCNyrn CBA3N NO nepenayvye AaHHbIX NPOU3BOAUNTCA HE NOo3gHee 10 AHEﬁ C OaTbl
OKOHYaHUA pac4yeTHOro nepmnoaa.

Cuer, BbICTaB/IAEMbI a6OHEHTy 3a ycnyrn csA3n no nepenadvye AaHHbIX, ABAAETCA PaCYETHbIM
AOKYMEHTOM. B aorosope 06 oKaszaHuu ycnyr cBA3n, 3aK/IlO4EHHOM C aboHeHTOM - ropuagndecknm anyom
nmbo nHAnBUAyanbHbIM  NpeanpuHMmMmaTenem, CTOPOHbl BMpaBe CaMOCTOATE/NIbHO oOnpeaennTb
Tp66OBaHMﬂ K cBeAEHUNAM, KOTOpPbIE A0/1XKHbI 6bITb OTpPa*XeHbl B CHeETE.

B cueTe oTparkatoTca AaHHbIE O AeHEXKHbIX 06A3aTeNbCTBAaX abOHEHTa, KOTOPbIN COAEPIKUT:
a) peKBU3UTbI OnepaTopa CBA3Y;

6) cBeseHUA 06 aboHeHTe;

B) pacyeTHbI Nepuog, 3a KOTOPbI BbICTABAAETCA CYET;

r) Homep NMMUEeBOro cyetTa aboHeHTa (NpM aBaHCOBOM NnaTeKe);

A) AaHHble 0 CyMMapHOW NPOAOMKUTENbHOCTU COeAMHEHUI NO CETU Nepesayn AaHHbIX (ceaHcoB
CBA3M) 33 pacyeTHbIN Nepuog (Npn NOBPEMEHHOM yyeTe);

) 06LLyo cymmy, NpeabABAAEMYIO K ONaTe;
) pasmep ocTaTKa CpeAcCTB Ha IMLEBOM cyeTe (MpM aBaHCOBOM MNaTexe);
3) AaTy BbICTaB/NEHUA CYET];

1) CPOK OnaThbl CYETa;



K) cymmy, npeabaABAfemMyto K onaaTe Nno Kaxaomy BUay YCAyr cBsA3uM Nno nepegave AaHHbIX;
N1) BUAbI OKa3aHHbIX YC/YT CBA3W MO Nepefaye AaHHbIX;

M) AaTy OKa3aHWA KaxKAoM yCayrn cBsasu no nepegaye AaHHbIX;

H) 06beM KaxkaoM ycayru cBAsm Nno nepegaye AaHHbIX, OKa3aHHOM abOHEHTY.

57. Onepatop cBaAsn 06sA3aH obecneunTb A0CTaBKy abOHEHTY cyeTa A/1A OnaaTbl OKa3aHHbIX yCayr
CBA3M NO nepeaye AaHHbIX B TeYeHMe 5 AHen Co AHA BbICTaBAEHMA 3TOrO cyeTa.

Mpu obpaweHnn aboHeHTa onepaTtop CBA3M 00A3aH NPOU3BECTN [AeTann3auuio  CYeTa,
3aK/IOYaIoLLYIOCA B NPEACTaBAeHUN AOMNONHUTENbHOU MHPOPMAUMKM 06 OKasaHHbIX ycayrax CBA3W Mo
nepegave AaHHbIX.

58. A6OHeHT u (Mnu) nonb3oBaTenb Bnpase nNoTpeboBaTb BO3BpaTa CPEACTB, YrNiavyeHHbIX 3a
Nnosib30BaHMe yc/lyramu CBA3M MO nepegaye AaHHbIX, 33 Nepunoj, Korga OTCYTCTBOBa/sa BO3MOMHOCTb
BOCMO/1b30BATLCA TAKUMM YC/TyraMu He Mo BUHE 3TOro aboHeHTa 1 (Man) nonb3oBaTens.

IV. Mopapok 1 ychosua npnMocTaHOBAEHUA, USMEHEHUA,
NpeKpaLLeHUA U PacTop}KeHua Aorosopa 06 oKasaHUM yCayr CBA3U

59. B cnyyae HapylweHWs abOHEHTOM CBSI3aHHbIX C OKa3aHMeM YC/yr CBA3W MO nepefaye AaHHbIX
TpeboBaHuWi, ycTaHOBAEHHbIX PesepasibHbiM 3akoHOM "O cBA3n", HacToAwmMmM MpaBuaamu 1 LOroBoOpoOm
06 OKasaHMM ycayr CBA3U, B TOM YMC/IE HAPYLLUEHWA CPOKOB OMJIAaTbl OKa3aHHbIX YC/IYT CBA3M MO Nepeaaye
[aHHbIX, OMepaTop CBA3M MMEET NPaBo NPWOCTAHOBUTL OKa3aHWe YCayr CBA3M MO nepeaye AaHHbIX 40
yCTpaHeHuns aboHEeHTOM HapyLIeHUs, yBeJOMMUB ero 06 asTom.

B C/ly4ae HEeYCTPaHEHUA TaKOro HapyweHnAa B Te4eHne 6 mecAueB co gHA nonyyeHuA aboHeHTOM OT
onepaTtopa CBA3N yBeaAOMJIEHUA B NUCbMEHHOM d)opme O HamMmepeHnn NPnoCTaHOBUTb OKasaHWe ycnyr
CBA3UM MO nepepayvye AaHHbIX onepaTtop CBA3U B O4HOCTOPOHHEM NOopALKe BNpaBe PaCTOPrHyTb 40roBop
06 oKazaHuu YCnyr cBAa3n.

60. Mo 3asBneHuto aboHeHTa (B NMcbMeHHON dopme) onepaTop cBA3M 0b6a3aH 6e3 pacToprKeHus
[orosopa 06 OKasaHWWM YCNyr CBA3WM MPUOCTAHOBUTb OKasaHWe aboHeHTy ycayr cBaAsM Mo nepegave
AaHHbIX. Mpn 3ToM Cc aboHeHTa B3MMaeTCA MNJaTa 33 BeCcb MNepuod, YKasaHHbIM B 3anABJAEHMM, B
COOTBETCTBUM C YCTAHOBNEHHbIM A/1A TaKMUX CNy4aes Tapudom.

61. [elictBMe aorosopa 06 OKasaHUWM YCAYr CBA3U MOMKET HbiTb NPUOCTAHOB/IEHO MO 3aABAEHUIO
aboHeHTa (B nMcbMeHHOM dopme) B cnyyae caaum B Haem (nogHaem), apeHay (cybapeHay) nomelieHus,
B TOM YMC/IE KM/I0ro MOMELLEHMA, B KOTOPOM YCTaHOBNEHO 060py0BaHME, Ha CPOK AeNCTBUA A0roBOpa
Hama (nogHanma), apeHgbl (cybapeHgbl). C HaHumaTenem (noAHaHMMmaTesnem), apeHaaTopoM
(cybapeHgaTopom) nomelleHWsa, B KOTOPOM YCTaHOB/AEHO 060pyAoOBaHWE, MOMKET b6biTb 3aKNo4eH
Aorosop 06 okasaHUM yCyr CBsi3M Ha CPOK AEeNCTBUA A0roBopa Hama (nogHaima), apeHabl (cybapeHapbl)
C BblAENEHMEM ANA 3TUX LeNei TOro e YHUKaNbHOIo Koda UaeHTUPUKaLUK, YTo 6bin BbiAENEH NpU
3aK/l04EHMM goroBopa 06 oKa3aHWK yCIyr CBA3M, EMCTBUE KOTOPOro NPMOCTaHaBIMBAETCA.

62. 3ameHeHMe foroBopa 06 OKasaHMM YCAyr CBA3W OCYLLECTBAAETCA B NUCbMEHHOW dopme nuam
NnyTeM COBEPLUEHUA KOHKMOAEHTHbIX AENCTBMI, NepedyeHb W MNOPALOK OCYLECTBAEHUA KOTOPbIX
onpeaensaoTca 4OroBopom o6 oKasaHUK YCAyr CBA3K.

0653aHHOCTb AOKa3biBaHUA coBepLlleHNA aboHeHTOM AEVICTBMVI, HanpaB/1IEHHbIX Ha U3MeHeHUe
YCHOBMVI A0rosopa OKasaHuA ycayr cBA3un, BO3/1ara€TtcAa Ha onepartopa CBA3n.

63. B CQlydyae ecnn BHeceHue M3MEHEeHUN B Aorosop 06 oOKasaHuu yCcnyr csA3n NOBAEKNO
HeO6XOAVIMOCTb BbIMOJ/IHEHNA ONEPATOPOM CBA3U COOTBETCTBYHOLWUNX pa60T, 3TN pa6OTbI noanexart
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onnaTte CTOPOHOM, MO MHULMATMBE KOTOPOM Bblin BHECEHbI U3BMEHEHUA B A0Or0BOP 06 OKasaHuu ycnyr
CBA3MN.

64. MNpu cornacum aboHeHTa (B NnMcbMeHHOM dopme) B oroBop 06 OKasaHUM YCAYT CBA3U MOXKET
OblTb BHECEHO M3MEHEHMEe, Kacaloleeca yKa3aHMa B HeM HOBOro aboHeHTa - ¢pusmyeckoro auua. Mpu
3TOM HOBbIM aBOHEHTOM MOMKET CTaTh:

ysieH cembk abOHEHTA, 3aPErMCTPUPOBAHHbBINA MO MECTY KUTE/IbCTBA abOHEHTA UK ABAAOLNIACA
YyYaCTHUKOM 06Lelt CoObCTBEHHOCTM Ha NOMELLLEHNE, B KOTOPOM YCTaHOB/IEHO 060pYyA0BaHME;

uneH ceMby aboHeEHTa, KOTOPbIN Ha AATy M3MEHeHUA AoroBopa 06 OKasaHWM YCAyr CBA3M ABAAETCA
HecoBepLeHHONETHUM GU3NYECKMM MLOM. [pu 3TOM A0 A0CTUXeHUA 14-1eTHero Bo3pacra NpPaBo Ha
noAavy 3anasaeHns 06 U3smeHeHMmn Aorosopa 06 OKasaHWUM YCayr CBA3M OT UMEHW HeCoBEepPLLEHHONETHEro
bM3NYECKOro MLa UMEOT ero 3aKOHHbIe NPeaCcTaBUTeNNn.

65. Mpn peopraHn3aLnmN MM NepemMmeHoBaHMM aboHEeHTa - DPUANYECKOTO IMLA (338 UCK/IIoUYEeHNEM
peopraHusaunm B Gopme BblAeNeHUA AN Pa3aeneHuns) B 40roBop 06 oKasaHWM yCayr CBA3N MOXKET BbITb
BHECEHO M3MEHEeHMWe, KacalolleecAa yKa3aHWA B HeM NpaBOMNpeemMHMKa MAM HOBOTO HaMMEHOBaHUA
aboHeHTa - topuandeckoro amua. MNpu peopraHMsaummn LOPUAMYECKOro Mua B Gopme BblaeneHUa Uan
pasaeneHus BONPOC 0 TOM, C KEM U3 NPAaBONPEEMHUKOB CeAyeT 3aK/I0UYNTb AOrOBOP 06 OKasaHUM ycayr
CBA3U, peLLaeTcs B COOTBETCTBMM C NEPEeSaTOYHbIM aKTOM.

66. B cnyyae npekpalLleHus AeicTBUA O0roBopa NpeKpallaeTcs UCNoSHeHUe onepaTopoM CBA3M
06s3aTenbcTB NO obecneyeHnto anA aboHEeHTa BO3MOXKHOCTM A0CTYNa K yC/yram CBA3M, OKa3blBaEMbIM
APYrvm onepaTopoM CBA3MK.

67. B cnyyae npekpalieHus y aboHeHTa NpaBa BAAAEHMA WM MOJb30BaHMA MOMELLEHWEM, B
KOTOPOM YCTaHOB/IeHO 0bopyA0BaHMe, L,0roBoOp 06 OKasaHUM yCayr CBA3M ¢ abOHEHTOM MpeKpaLLaeTcs.
Mpu 3TOM ONepaTop CBA3W, ABNAIOLLMIACA CTOPOHOW A0roBopa 06 OKaszaHWUM ycayr cBA3u, No TpeboBaHuUIo
HOBOTO B/1aZie/1bL,a YKa3aHHOro nomelleHns 06A3aH B TeueHue 30 AHel 3aK4NTb C HUM HOBbI L,0roBOp
06 OKaszaHWM yCcayr cBs3u.

V. MopaaoK npeabasBaeHUA U pacCMOTPEHUA NpeTeH3nii

68. ABOHEHT U (1K) nonb3oBaTesb BMNpaBe 06)KanoBaTb peleHua U aencteusa (besgencrene)
onepaTopa CBA3W, CBA3aHHbIE C OKa3aHMeM YCAyr CBA3M No nepeaaye AaHHbIX.

69. PaccmoTpeHue anobbl aboHeHTa U (MAM) NoMb30BaTeNA OCYLLECTBAAETCA B MNOPAAKe,
YyCTaHOBNEHHOM 3aKoHoAaTeIbcTBOM Poccuiickoit depepaumu.

70. MNpy HENCNONHEHUN NN HeHaaNeXallemM UCNOJHEHUU ornepaTopoM CBA3MN obA3aTenbCTB Mo
OKa3aHWUKo ycnyr CBA3M No nepegadye AaHHbIX aboHeHT U (MHM) nonb3oBartesib 40 O6paLLI,EHMF| B Cy4
npegbvABaAET ONepaTopy CBA3U NPETEH3UIO.

71. MpeTeH3MsA NpeabABAAETCA B NMUCbMEHHOW GopmMe M NOANEKWUT perncrpaumm B OeHb ee
NnoJly4eHns onepaTopoM CBA3MK.

MpeTeH3nn NO BONpPOCaMm, CBA3AHHbIM C OTKAa30M B OKa3aHWU YyCAyr CBA3M NO nepefaye AaHHbIX,
HecBoeBPEMEHHbIM NN HeEHaANeXaWwMM UCNOJTHEHNEM O6F|3aTE'!'IbCTB, BblTEKAKOWMNX U3 O0roBopa 06
OKa3aHWKM ycnyr ceBA3un, NpeabABAAOTCA B TeHeHne 6 mecaueB CO AHA OKa3aHMA YCNnyr cBA3n No nepepaye
OaHHbIX, OTKa3a B UX OKa3aHUW W/IN BbICTaB/IEHMA CYETa 3a OKa3aHHYo ycayry. K npeTeH3un npunaratoTca
KonunAa Aorosopa 06 OKasaHuu YCNyr CBA3U, a TaKXKe NUHblE HeO6XOﬂ,MMbIe ANA PpaCcCMOTpPEeHNA NPETEH3NN
Nno Cyuwectsy AOKYMEHTbl, B KOTOPbIX AOO0J1KHbI 6bITb YKa3aHbl cBegeHnA O HEUCNOJIHEHUUN WU
HeHagnexauwem HUCNoJIHEHUN 0653aTenbCTB Mo Aorosopy 06 OKasaHuu ycnyr csAaA3n, a B Chay4dae
npegvAasieHnNAa npeteHsnmn o Bo3meleHUn yu.l,ep6a - cBeaeHunAa o d)aKTe n pasmepe nNpnYInNHEHHOro

yuwepba.



72. TpeTeH3nA paccmaTpMBaEeTCA OnepaTtopom cBA3M He 6onee 60 gHel CO AHA perucTpauuun
npeTeHsuu.

O pesynbTaTax PacCMOTPEHMS MPETEH3UU onepaTop CBA3M AO0/KEH COOBWUTb B MUCbMEHHOW
dopme npeabasusLlemy ee aboHeHTY 1 (MAK) Nnonb3oBaTento.

B cnyyae ecnu npeteHsus Oblna Npu3HaHa ONepaTopom cBA3M OOOCHOBAHHOW, BbIABJIEHHbIE
HeOOoCTaTKM  MOANEeXaT YCTpaHeHuo (B nUCbmMeHHOW ¢opme) onepaTopom CBA3M B CPOK,
npeAyCMOTPEHHbIM A0roBOPOM 06 OKasaHUM YCayr CBS3W.

B cnyyae ecnn onepatopom CBSA3U MpPuM3HaHbl 060CHOBaHHbIMK TpeboBaHMA aboHeHTa M (1Man)
nosib3oBatesin 06 YMEHbLEHMM pa3mepa ONAaThl OKa3aHHbLIX YCAYyr CBA3WM MO nepejadye AaHHbIX, O
BO3MELLLEHMM PAacXo[0B Ha YCTPaHEHME HeAO0CTaTKOB CBOMMU CUIaMMU UK TPETbUMU IMLLAMU, A TaKKe O
BO3BpaTe yNaa4yeHHbIX 338 OKasaHue ycayr CBA3W No nepeaaye AaHHbIX CPEACTB M BO3MELLLEHUM YObITKOB,
NPUYMHEHHbIX B CBA3M C OTKAa3OM OT NpPeaoCTaB/eHUs YCAyr CBA3M MO nepefaye AaHHbIX, YKa3aHHble
TpeboBaHMA NnognexKat yaoBaeTBopeHuto B 10-gHeBHbIN CPOK CO AHA NPeabaABAEHUA NPEeTEH3UN.

MpM OTKAOHEHUW NPETEH3UM MONHOCTBIO MAW YacTUYHO AMBO  HemnosydeHun OoTBeTa B
YCTAQHOB/IEHHbIW ANA ee PAacCMOTPEHMA CPOK abOHEHT U (MAM) NoAb30BaTe/b MMEIOT NPABO NPEeAbABUTL
WCK B CYA.

VI. OTBeTCTBEHHOCTb CTOPOH

73. 3a HeMcnonHeHWe NN HeHagNexalee NCNOoSIHEeHWe o0bA3aTenbCTB Mo Aorosopy 06 oKaszaHuu
YyCnyr CBA3nM onepaTtop CBA3UM HeCeT OTBETCTBEHHOCTb nepen aboHeHTOM U (VII'IVI) nonb3oBaTesiem B
cneayrouwmx cnyyanx:

a) HapylweHne CpoKoB obecneyeHus A0CTyna K CeETU Nepeaayvyun OaHHbIX;

6) HapyLweHne yCTaHOB/IEHHbIX B ZL0roBope 06 OKasaHWM YCAyr CBSA3U CPOKOB OKa3aHWs yCyr CBA3U
no nepegave AaHHbIX;

B) HEOKa3aHue ycnyr cBA3n no nepeaaye AaHHbIX, YKa3daHHbIX B 0rosope 06 OKasaHuu YCANyr CBA3u;

F) HeKa4yeCTBEHHOE OKa3aHue ycnyr CBA3M NOo nepenayvye AaHHbIX, B TOM 4YUCne B pe3ysibTaTe
HeHaanexauwero cogep*XaHna ceth nepeaayvym AaHHbIX;

[) HapylweHue TaliHbl HGOPMaLMK, NepeLaBaeMoi No CETU Nepeaaym AaHHbIX;

€) HapyweHWe YCTaHOB/MEHHbIX OrpaHMYeHWin Ha pacnpocTpaHeHue cBedeHU 06 aboHeHTe -
dU13nYeCcKOM NnLe, CTaBLIMX M3BECTHbIMM OMNEPaTOPy CBA3W B CUNY UCMONHEHMUA AoroBopa 06 OKasaHuu
yCAyr cBA3W.

74. Mpy HapyLWEHMM YCTAaHOB/IEHHbIX CPOKOB OKasaHMA YCIyr CBA3W No nepegaye AaHHbIX aboHeHT
- pU3MYecKoe 1L No cBoemy Bbibopy Bnpase:

a) HA3HAa4YNTb ONeEpPaTopy CBA3U HOBbIM CPOK, B Te4eHMNe KOTOpPOoro AO0/1IXKHa 6bITb OKa3aHa ycnyra
CBA3UM NO nepenayvye AaHHbIX;

6) NopyunTb OKa3aHWe yCayr CBA3W MO nepejadye AaHHbIX TPETbMM /IMLAM 33 PasyMHYIO LeHy U
notpeboBaTb OT OnNepaTopa CBA3N BO3MELLEHNA NOHECEHHbIX PAacX040B;

B) NoTpeboBaTb YMEHbLUEHWUA CTOMMOCTU YCIYTU CBA3M MO Nepesaye AaHHbIX;
r) pacToprHyTb AOrOBOpP 06 OKa3aHMM YCAYT CBA3M.

75. B pononHeHue K Tp66OBaHMHM, npeabABaAEMbIM aboHeHTOM - ¢M3MLIECKMM mMuom B



COOTBETCTBUM C NYHKTOM 74 HacToAwmx Mpasuna, onepaTop cBA3M ynaavymMBaeT aboHeHTY - pu3nmyeckomy
nmuy:

NPy HapyLeHNM CPOKOB NPeAOoCTaBleHNA A0CTYNa K CETU nepenayvn AaHHbIX HEYCTOMKY B pasmepe
3 NPOLEHTOB N/1aTbl 32 NPeAO0CTaBNeHMe A0CTYNa K CETU Nepesiauyn AaHHbIX 33 KaXbli IeHb NPOCPOYUKM
BMJOTb A0 Hayana obecneyeHWs AOCTyMNa K CeTM Mepefauyy AaHHbIX, ecnn 6osiee BbICOKUIA pasmep
HeYCTOMKM He YKa3aH B AoroBope 06 0KasaHMM ycayr cBA3K, HO He bosiee pa3mepa yKa3aHHOM B 40roBope
06 OKasaHuM ycayr cBA3m NaaTbl;

NPV HapyLEHMUM YCTaHOB/IEHHbIX CPOKOB OKa3aHuA YCayr CBA3M No nepeaade AaHHbIX HEYCTOMKY B
pa3smepe 3 NpoLEeHTOB CTOMMOCTM YCYIU CBA3M NO nepeaade AaHHbIX 33 KaXAblil Yac MPOCPOUKM BMIOTb
[0 Haya/fa OKa3aHMWA YCAYyrv CBA3WM Mo nepeaade AaHHbIX, ecnn 60/ee BbICOKUIA pa3smep HEYCTOMKKU He
YKas3aH B Aorosope 06 oKasaHMM yCayr CBA3n, HO He 6o/1ee CTOMMOCTM YC/IYrU CBA3K MO Nepeaaye AaHHbIX.

Ecnv cToMmoCTb yciyrM cBsisM MO nepegadye AaHHbIX He oOnpefeneHa, pasmep HeyCcTOWMKK
onpeaenserca ucxoan us oben CTOMMOCTU YCAYr CBA3M NO nepegade AaHHbIX, CyLLEeCTBOBaBLIEN B TOM
MecTe, B KOTOpOM TpeboBaHWe aboHeHTa U (MM) Nob30BaTeNA AO0/MKHO 6bIN0 6biTh YAOBNETBOPEHO
onepaTopomM CBfi3W, Ha AeHb [06POBONBHOIO YAOB/METBOPEHUSA TakKoro TpeboBaHWMA MAM Ha AEHb
BblHECEHUA cyaebHoro peweHus, ecnm TpeboBaHue aboHeHTa U (MAKM) nonb3oBaTens A06POBOJILHO
YO0BNETBOPEHO He 6bino.

76. B cnyyYae HapylweHMs OnepaTopoM CBA3M YCTAaHOB/IEHHbIX CPOKOB OKa3aHMA YCAyr CBA3W Mo
nepefave AaHHbIX abOHEHT M (MAK) Nosb30BaTeb BNpase TpeboBaTb NMOJHOIO BO3MELLEHMUS YObITKOB,
NPUYNHEHHBIX UM B CBA3W C HapyLLUEHMEM YKa3aHHbIX COOKOB.

77. B cnyyae HEWUCNOIHEHWA UAW HEHAA/IEeMXALLEero NUCNoiHeHNa 0b6A3aTeNbCTB B COOTBETCTBUM C
[0roBopom 06 OKasaHuu ycayr cBssn aboHeHT 1 (Man) nosb3osaTenb Bnpase noTpeboBaTb Mo cBoemMy
BblbOpY:

a) 6e3303me3,u,H0r0 YCTPaHEHNA HEOQO0CTATKOB MO OKa3aHUIO yCayr CBA3U NO nepegade AaHHbIX;
6) COOTBETCTBYHOLWLEINO YMeHbLUEHNA CTOMMOCTU YCNYT CBA3U NO nNepeaayvye AaHHbIX;

B) BO3mMelWeHNA NOHECEHHbLIX MU pPacxXxoaos, CBA3aHHbIX C YCTPAHEHNEM HEOOCTATKOB OKasaHHOWM
YCNyru CBA3n No nepepavye gaHHbIX CBOMMU CUNIaMU UTU TPETbUMU TULLAMMN.

78. B cnyyae HapyweHWs oOnepaTopomM CBA3M TalHbl MHPOpMaLuUKM, NepesaBaemoir No ceTu
nepeaayun AaHHbIX, U TpeboBaHUIM OrpaHMYEeHUs PacnpPoCTpaHeHUs cBeAeHUI 06 aboHeHTe - pM3nYecKom
MU, CTaBLIMX eMY U3BECTHbIMU B CUJTY MCMIONIHEHUSA A0roBopa 06 OKasaHMM yCIyr CBA3W, ONepaTop CBA3N
no TpeboBaHMio abOHEHTa BO3MELLAET NPUUMHEHHbIE STUMW AEeNCTBUAMMU YObITKN.

79.B CNy4vyae HenpeacrtaBaeHnAa, HENOJIHOIo i HeCcBoeBpeMeHHOro npeacTaBieHnA MH¢OpMaLI,MM
06 oKazaHuu YCNyr CBA3M NoO nepegadvye AaHHbIX aboHeHT BnpaBe OTKa3aTbCA OT UCMOJTHEHNA A0Tr0BOpPa 06
OKa3aHWun ycnyr ceA3u, I'IOTpe6OBaTb BO3BpaTa yn/1a4eHHbIX 3@ OKa3aHHblIe yCnyrn CBA3MU NO nepenadve
AaHHbIX CpeacTs N BO3MeLWEeHNA NOHECEHHDbIX y6bITKOB.

80. ABOHEHT U (MIM) NoNb30BaTE b HECYT OTBETCTBEHHOCTb Nepes 0NepaTopoM CBA3M B CIeAyHOLLMX
cnyyanx:

a) HeonnaTta, HENO/IHAA MW HECBOEBPEMEHHAA OnaTa ycayr CBA3M No nepeaaye AaHHbIX;
6) HecobtoAeHME NpaBUA 3KcNyaTauMm obopynoBaHus;

B) HECO6I'H0[J,EHVIe 3anpeTa Ha noAakKaw4yYeHune K abOHEHTCKON NUHUK OﬁOpyﬂ,OBaHMﬂ, He
COOTBETCTBYHOLWLENO YCTAHOBNEHHbIM Tp66OBaHMHM.



81. B cnyyae HeonsaTtbl, HEMOJIHOM WUAN HECBOEBPEMEHHOW OMNaaThl YC/Yr CBA3M NO nepepaye
AaHHbIX abOHeHT U (MAn) nosnb3oBaTeNb YNAaYMBalOT ONepaTopy CBA3U HEYCTOMKY B pasmepe OAHOro
npoueHTa CTOMMOCTU HEeOMNAaYeHHbIX, OMNMaYeHHbIX HEe B MOJIHOM O06beme WAM HEeCcBOEBPEMEHHO
OnnayeHHbIX YCIyr CBA3M MO nepegaye AaHHbIX (eCM MeHblLUMIA pa3Mmep He yKasaH B Jorosope o6
OKa3aHWUW YCAYT CBA3M) 3a KaXKabll AeHb MPOCPOYKM BNAOTb A0 AHA NOralleHMA 3aJ0/3KEHHOCTU, HO He
6o/siee cymmbl, NoAsexKallen onnare.

82. B cnyyae HecobnogeHns aboHeHTOM M (MAKM) nonb3oBaTenemM MPaBUA  IKCNAyaTaLuu
obopynoBaHus UM HecobtoaeHus 3anpeTa Ha NoAKA0YEeHME K aDOHEHTCKOM IMHNK 060pyA0BaHuUA, He
COOTBETCTBYIOLLETO YCTAHOBAEHHbIM TpeboBaHWAM, onepaTop CBA3M BMpaBe 06paTUTbCA B cyg C
TpeboBaHMEM BO3MELLEHWUA MPUYUMHEHHbIX TaKUMKU AEUCTBUAMM aboHeHTa M (ManM) nosnb3oBaTens
yObITKOB.

83. Onepartop cBA3K 0CBOBOMKAAETCA OT OTBETCTBEHHOCTM 3@ HEMCMOJIHEHME WM HEHaaNexallee
ncrnosiHeHue 06A3aTeNnbCTB MO AOroBOPY 06 OKasaHWUM YCAYT CBA3W, ECN AOKAXKET, YTO UX HEUCMONHEHME
WU HeHaANe)Kallee UCMOoJIHEHWE MPOU3OLINO BCAeACTBME AeNCTBMA OBCTOATENLCTB HEMNPeoao MO
CWUJIbl AW MO BMHE APYroi CTOPOHbI.




