NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 31 geKabpa 2021 r. N 2607

Ob YTBEPXKAEHUU NPABUNT OKASAHUA TENEMATUYECKUX YCNYT CBA3U

B cootBetctBMM ¢ PepepanbHbiM 3akoHom "O cBasu" u 3akoHom Poccuitickoit ®egepaummn "O

~n

3awmTe npas notpebutenen" MpasutenbcTeo Poccuiickoin Peagepaumm nocTtaHOBASAET:
1. YTBEepauTb npunaraemole [MpaBuaa OKkasaHUA TeeMaTUYeCKMX YyCayr CBA3N.
2. Mpu3HaTb yTPaTUBLLMMU CUNY:

MpaBunia OKasaHWA TENEMATUYECKUX YCYT CBA3M, YTBEPKAEHHbIE NOCTaHOoBeHWeM MNpaBUTeNbCTBA
Poccuitckon depepaummn ot 10 ceHtabpa 2007 r. N 575 "O6 yrtBeprkaeHun [MpaBun oOKaszaHuA
Tenematmyeckux ycayr ceasmn" (CobpaHue 3akoHogaTenbcTBa Poccuitckont depepaumm, 2007, N 38, cT.
4552);

MYHKT 8 UI3MEHEHUI, KOTOPbIe BHOCATCA B NOoCTaHOBAeHUA [paBuTenbcTBa Poccuiickoit Pepepaumm
Nno BOMPOCaM OKa3aHWA YCAyr CBA3M, YTBEPXKAEHHbIX nocTaHoBaeHMem [paButenbctBa Poccuiickoi
depepauum ot 16 despana 2008 r. N 93 "O BHeCeHUM M3MEHEHWI B HEKOTOpble MOCTaHOB/IEHUA
MpasuTtenbctBa Poccuitickor dPepepaumm no BonpocaM oOKasaHua ycayr cessu" (CobpaHue
3aKoHogaTtenbcTBa Poccnitckolt ®egepaumn, 2008, N 8, cT. 749);

MYHKT 3 U3MEHEHWIA, KOTOpPble BHOCATCA B aKTbl MpaBuTenbcTBa Poccuiickoi Peaepaumm B CBA3U €
npuHatvem ®epepanbHoro 3akoHa "O BHeCeHUM n3meHeHu B PegepanbHblit 3akoH "06 MHbopmaumuy,
MHPOPMALMOHHBIX TEXHO/IOTUAX M O 3awmTe MHOOPMALMKU" U OTAE/IbHble 3aKOHOLATE/IbHblE AKTbl
Poccuiickoit depepaumm no Bonpocam ynopsaovyeHua obmeHa MHPoOpmaLMend C MUCNosb30BaHMEM
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHbIX ceTel", yTBepKAeHHbIX nocTaHoBAeHMem MpaBuTenbCcTea
Poccuiickon degepaumm ot 31 umiona 2014 r. N 758 "O BHECEHUM U3IMEHEHWN B HEKOTOPbIE aKTbI
MpasutenbctBa Poccuiickoii Pesepaumm B cBA3M € NpuHATUEM denepasbHOro 3akoHa "O BHeECEHMM
nmameHeHnn B degepanbHblit 3akoH "06 MHPopmaLMM, MHPOPMALIMOHHbBIX TEXHOIOTMUSX U O 3alLmTe
WHPopmauumn" ¥ oTaeNbHble 3aKoHOAATeNbHble aKTbl Poccuiickoi depepaunm no  Bonpocam
ynopagoyeHua obmeHa nHdopmaumen ¢ Ncnosb3oBaHMEM UHPOPMALMOHHO-TENEKOMMYHUKAUMOHHbIX

cetein" (CobpaHune 3akoHogaTenbcTBa Poccuitickolt ®egepaumnn, 2014, N 32, ct. 4525);

MYHKT 3 W3MEHEeHWN, KOTOopble BHOCATCA B aKTbl [paBuTenbctBa Poccuitckonnt depepaumu,
YTBEPKAEHHbIX NocTaHoBAeHWem MpaButenbcTBa Poccninckoit deagepauymm ot 12 asrycta 2014 r. N 801
"O BHeCeHWM M3MEeHEeHWI B HeKoTopble akTbl MpaButenbctBa Poccuitickolt Pepepauunmn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickolt ®epepaunu, 2014, N 34, cT. 4662);

NYHKT 4 WU3MEHEHUMN, KoTopble BHOCATCA B aKTbl lpaButennbctBa Poccuickonn Pepepauum no
BOMpPOCY OnoBeLeHMA U MHOOPMMPOBAHUA HaceeHMA, YTBEPKAEHHbIX MOCTaHOBAeHMeM [paBMTeNbCTBA
Poccuiickont depepauum ot 19 despans 2015 r. N 140 "O BHECEHUN U3MEHEHWUI B HEKOTOPbIE aKTbl
MpasuTtenbctBa Poccuiickolit Pepepaumm no Bonpocy onoseweHna U MHPOpPMUpPOBaHUA HaceneHua"
(CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2015, N 9, ct. 1325);

MYHKT 3 W3MEHEHWN, KOTopble BHOCATCA B akKTbl [paBuTenbctBa Poccuiickon Pepepauumm,
YTBEPKAEHHbIX NOcTaHoBAeHNeM MpaBuTenbcTsa Poccuiickon Peaepaumm ot 3 dpespansa 2016 r. N 57 "O
BHECEHWM MU3MEHEHWI B HeKoTopble akTbl [MpasutenbctBa Poccuitckon depepaumn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit Pegepaunu, 2016, N 6, cT. 852);

MYHKT 2 WU3MEHEHWn, KOoTopble BHOCATCA B aKTbl [paButenbctea Poccuiickont Pepepaumm no
BOMPOCAaM OKasaHWA YCAYr CBA3M, YTBEP)KAEHHbIX nocTaHoBneHWem [lpasuTenbctBa Poccuitckol
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depepauum ot 25 okTabpa 2017 r. N 1295 "O BHecCeHUM U3MEHEHUI B HEKOTOPble aKTbl [1paBUTeNbCTBA
Poccuiickoin PeaepaLmm no Bonpocam okasaHua ycayr ceasun' (CobpaHue 3akoHoaaTenscTea Poccuiickoi
depepauum, 2017, N 44, cT. 6522).

3. HacTosAllee nocTaHOB/IEHWE AeNCTBYET B TeYeHMe 6 JIEeT CO AHA ero BCTYN/IeHUA B CUAY.

MNpeacenartens lMpaBuTenbCcTBa
Poccuiickon depepauymm
M.MULIYCTNH

YTBEpKAEHbI

noctaHoBneHueMm [MpaBnUTeNbCTBA
Poccuiickon degepauymm

oT 31 pekabpa 2021 r. N 2607

NPABUIA OKA3AHUA TENEMATUYECKUX YCNYT CBA3MU
I. O6wKe nonoxKeHnsa

1. Hactoawue [MpaBuna peryavpyroT OTHOWEHUS Mexay aboHEeHTOM WAM Mo/sb3oBaTesiem
TeNemaTUyYecKnx ycnayr cCBsisu (Jasnee - Mo/sb30BaTeslb), C OA4HOW CTOPOHbI, W OMEepaTopoMm CBA3M,
OKa3blBalOWMM TefleMaTUYeckme yCiyru cBaAsu (ganee - onepatop CBA3WM), C APYroi CTOPOHbI, Npwu
OKa3aHUU TeNeMaTUYECKUX YCAIYT CBA3M.

2. MCI'IOI'Ib3yeMbIe B HAaCToALWMNX I'Ipanmax NMOHATUA O3HAYAIOT Caieayouiee:

"aboHeHT" - nonb3oBaTesb, C KOTOPbIM 3aKAlOYEH BO3Me3AHbIM A0roBop 06 OKasaHuu
TefleMaTUYeCcKUX YCAyr CBA3U C BblAeNIeHUeM YHUKANbHOTO Koda uaeHTuduKkaumm (aanee - gorosop ob
OKa3aHWK ycnyr cBasun);

"aboHeHTCcKasa MHMA" - NTMHUA CBA3K, B TOM YMC/Ie BecnpoBoAHaa IMHMA Nepenaymn, coeanHALWAn
nosib3oBaTeIbcKoe (OKoHeuyHoe) obopyaoBaHue (Oanee - 06opyaoBaHME) C y3/10M CBA3U CETM Nepenayn
AaHHbIX UAK obecneynBatloLLas BO3MOXHOCTb NOAKNOYEHUA K CeTU Nepeaadn AaHHbIX obopyaoBaHus;

"aboOHEHTCKUI UHTepdelc" - TexXHUKO-TEXHONOrMYeckne napameTpbl OU3MYECKUX Lenen,
COeAMHSAIOLWMX CPpeacTBa CBA3M onepaTopa CBA3W ¢ obopyaoBaHMeMm, a TaKKe GopManmM3oBaHHbI Habop
NpPaBua UX B3aMMOAENCTBUS;

"abOHEHTCKMUI TepMUHAN" - COBOKYMHOCTb TEXHUYECKUX U NPOTPAaMMHbIX CPeACTB, MPUMEHAEMbIX
aboHEeHTOM U (M/IM) NoNIb30BaTENEM NPY NONb30BAHUN TENIEMATUYECKMMM YCIYramMM CBA3M ANA Nepenayn,
npuema n OTOBpPaXKEHWUS INEKTPOHHbIX COOBLWEHUA U (MAn) GopMMpPOBaHUA, XpPaHEHUA U 06paboTKK
MHPOopmMaumm, cogepraleiica B MTHGOPMALNOHHOM CUCTEME;

"BpegoHOCHOe nporpammHoe obecneyeHue" - nporpammHoe obecneyeHue, LieNeHanpaB/ieHHOo
NpuBOAALLEE K HAapYLIEHMIO 3aKOHHbIX NpaB aboHeHTa M (MAKM) Nonb3oBaTens, B TOM uYucine K cbopy,
06bpaboTke uUnn nepegaye ¢ aboHEHTCKOro TepMmnHana uHbopmauum 6e3 cornacma aboHeHTa U (Maun)
nonb3oBaTeNs, MM60 K yxyaLeHWo NapameTpoB GYHKLMOHNPOBaHWA aBOHEHTCKOro TepMUHaNa UM ceTu
CBA3Y;

"kapTa onnatbl" - cpeacTtBo, No3posiAlollee aboHeHTy M (MnM) nonb3oBaTeNto UCNO/Ab30BaThb
TenemaTuyeckne ycayrm cBasu, MAaeHTMdUUmMpoBaB aboHeHTa U (MaM) nonb3osaTens gas onepartopa



CBA3M KaK NJ1aTe/IbLLNKOB;

"nonb3oBatens” - NO/b30BaTe/Nb TeNeMaTUYeCKMX YCAYyr CBs3M  ABAAKOWMNACA  JINLOM,
3aKa3blBaOLWMM U (MIM) NCNONB3YIOLIUM TeleMaTUYeCcKMe YCAYrn CBA3Y;

"MHbOPMALMOHHAA cnuctema" - COBOKYMHOCTb cozeprKallerica B 6asax AaHHbIX MHbOpPMaLUKN U
obecneymBatomnx ee 06paboTKy MHGOPMALIMOHHBIX TEXHOJIOTUIA U TEXHUYECKUX CPEACTB;

"MHOOPMALMOHHO-TENEKOMMYHUKALIMOHHAA CeTb" - TEXHO/IOrMYeCcKasa cMcTema, npeaHasHavyeHHan
ANA nepegaym no AMHUAM CBSA3M MHOOPMALLMKM, AOCTYN K KOTOPOM OCYLLECTBAAETCA C MCNONb30BaHUEM
CPeACTB BbIYUCAUTESIbHOM TEXHUKY;

"npepocrasneHne aoctyna K MHPOPMALMOHHBbIM cuctemam MHPOPMaALUUOHHO-
TeNIeKOMMYHWUKAUMOHHOW ceTn" - obecneyeHne BO3IMOMKHOCTM MPMEMA W MNepesadn TenemaTuyeckux
S/IEKTPOHHbIX COO0bLIEHMI (0BMeHa TenemaTUYecKMMWM 3NEKTPOHHLIMU  COOBLEHUAMMN)  MeKAY
abOHEHTCKMM TEPMUHANOM U UHGOPMALMOHHON CUCTEMOM MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetu;

"npepocTaBneHne AOCTYNa K CETU Nepeaaydn AaHHbIX" - COBOKYNHOCTb AENCTBUI onepaTopa CBA3U
no GopPMMPOBAHMIO ABOHEHTCKOM IMHUM, NOAK/IIOUYEHMIO C ee MOMOLLbI0 060PYA0BaHUSA K Y371y CBA3M CETU
nepefayn AaHHbIX M60 No obecneyeHno BO3MOMKHOCTM MOAK/OYEHUSA K CETU Nepesayn AaHHbIX
060pyA0BaHNA C UCMOIb30BaHMEM TeNeHOHHOTO COEANHEHUS UM COEAUHEHUS MO MHOM CETU Nepesaun
JaHHbIX B Uensax obecneyeHWs BO3MOMKHOCTM OKasaHMA aboOHeHTY W (MaM) nosib3oBaTento
TeNemaTUYeCcKuUX yCnyr cBssu;

"npotokon obmeHa" - popmann3oBaHHbIM Habop TpeboBaHMI K CTPYKType TenemaTUyYecKoro
3/1EKTPOHHOr0 COOBLEHMA U aNTOPUTMY OBMEHA TENEMATUYECKUMM 3NEKTPOHHbBIMM COOBLLEHNAMM;

"ceTeBol agpec" - HOMep W3 pecypca Hymepauuu CceTu nepefayu AaHHbIX, OAHO3HAYHO
onpeaensalwWwmii Npu OKasaHWKM TenemaTUYEeCKUX YCAYr CBA3U abOHEHTCKUA TepMMHAN UKW CpeacTBa
CBA3U, BXOAALLME B UHPOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTMyecKkoe 31eKTPOHHOE coobLLeHMe, NpegHa3Ha4YeHHoe HeonpeaeaeHHOMY Kpyry
MU, pocTaBAeHHoe aboHeHTy M (M) nosb3osaTento 6e3 Mx NpesBapuUTENbHOTO COMacus U He
Nno3Bo/IAIOWEE OMNPEeAenTb OTNPaBMTENA 3TOro COOOLLEeHMs, B TOM 4YucC/ie BBMAY YKasaHWA B HeM
HecyLecTByloWero nan ¢panbcuduunpoBaHHOro agpeca oTnpaBuTens;

"Tapud" - LeHa, ycTaHaBNIMBAaeMan ONepaTopoM CBA3M 33 OTAE/bHYIO eAuHULY TenemaTuyecKkomn
YCNyru CBA3W;

"TapudHbIN NNaH" - COBOKYNHOCTb LLEHOBbIX YC/I0BWIA, MPU KOTOPbIX OMNepaTop CBA3M npegnaraeT
No/b30BaTbCA 0AHOW MO0 HECKO/IbKUMM TENEMATUYECKUMU YCIYyTaMu CBA3K;

"'TenemaTuyeckoe 3NeKTpoHHOoe cooblleHme" - 0HO MM HECKO/IbKO COOBLLEHUIN 3N1EKTPOCBA3N,
cogepKalmx MHOOPMaLMIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C MPOTOKO/AOM o0b6MmeHa,
noaaepnsaembim B3aMMOAENCTBYOLLMMUN MHOOPMALMOHHOM CUCTEMON M aBOHEHTCKUM TEPMUHANOM;

"TexHMYyecKkaas BO3MOXKHOCTb npeaocrassieHnA  AO0CTyna K CeTn nepenadu p,aHHbIX" -
oAHOBpeEMEHHOE Han4vmne He3aAEI‘;1CTBOBaHHOVI MOHTMpOBaHHOﬁ €MKOCTU y3/21a CBA3UN, B 30HE AeﬁCTBMH
KOTOpPOro 3anpawmnBaeTca noaKaAK4YeHMe NnoJib30BaTE/IbCKOIo (OKOHE‘-IHOI'O) O60pyp,OBaHMﬂ K CeTun
nepegayn AaHHbIX, U He3aAEﬁCTBOBaHHbIX JINHWUI CBA3MW, no3BO1AKOWNX Cd)OpMMpOBaTb a6OHeHTCKyIO
JIMHUIO CBA3U MeXay Y3/10M CBA3UN U NOJZIb30BATE/IbCKUM (OKOHe‘-IHbIM) O60pYAOBaHVIeM;

"YHUOUUMPOBAHHbLIN  yKaszaTenb" - COBOKYNHOCTb OykB, uMdp, CUMBONOB, OAHO3HAYHO
onpeaenalwWmMx B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceT MHOOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM ANA Takow ceTu popmaTom.



3. Mpw ocyLLecTseHUM B3aMMOOTHOLLIEHUI onepaTopa CBsA3u C abOHEHTOM U (M/IM) MONIb30BaTENEM,
BO3HUKAOWMX MPU OKa3aHWUM TenemaTUYecKux ycayr CBA3M Ha Tepputopumn Poccuiickoin Pepepaumm,
WCMNONIb3YeTCs PYCCKUIA A3bIK.

4. OnepaTop cBA3N 06A3aH obecneynTb cobogeHMe TaliHbl CBA3W.

CeeaeHuA 06 OKa3aHHbIX aBOHEHTY U (MAK) NONb30BaTE/O YCAYrax CBA3W MOTYT NpPeaocTaBAATbLCA
TO/IbKO aboHEHTY U (MAK) NOMb30BATENO MW UX YNOSHOMOYEHHbIM MPeACTaBUTeNAM, CAN MHOE He
npeaycmMmoTpeHo peaepasibHbiMM 3aKOHAMKU MW 40rOBOPOM 06 OKa3aHUM YCyr CBA3M.

CeeaeHus 06 aboHeHTe - pu3myeckom auue u (Mnmn) nonb3osaTene - GU3NYECKOM AuLe, CTaBlune
M3BECTHbIMM OnepaTopy CBSA3U MPM WCMOJHEHMUM MM O0roBopa o6 OKasaHWW yCayr CBA3M, MOTyT
nepeaaBaTbCca TPETbUM JIML,AM TOJIbKO C COrlacun aboHeHTa - GpU3nYeckoro mua u (Mam) nonbsosaTtens -
$UM3MYECKOro nLa, 3a UCKNKOYEHUEM C/TyYaeB, NPEAYCMOTPEHHbIX ¢pedepasibHbIMU 3aKOHaMU.

Cornacue aboHeHTa - pM3nYecKoro amua u (Man) nonb3osatens - GU3MYECKOro ML Ha 06paboTKy
nx (ero) nepcoHanbHbIX AaHHbIX B LENAX OCYLLEeCTB/eHMUA ONepaTOpOM CBA3M PacYyeToB 3a OKasaHHble
YCIYTU CBA3W, @ TaK}Ke PacCMOTPEHUA NPeTEH3NUI He TpebyeTca.

5. Mpu YpesBbIlYANHBIX CUTYyaUMAX MPUPOLHOTO M TEXHOTEHHOrO XapaKTepa onepaTop CBA3W B
nopsake, nNpesycMOTPEHHOM 3aKoHoZaTenbctBOM Poccuiickon ®depepauuun, BnpaBe BpemMeHHO
NpeKpaTUTb WAM  OrPaHWUYUTb  OKasaHMEe TenemaTUYyecKMx YyCayr CBssu.  YNOJHOMOYEHHble
rocyf,apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATE/IbHBIMU U UHBIMW HOPMATUBHBIMW MPABOBLIMM
aktamu Poccuiickolri degepauumn MMEOT MPaBo Ha MPUOPUTETHOE MNOJIb30BAHME TeNeMaTUYeCKUMMU
yCayramu cBA3m.

6. OnepaTop cBA3M B NopagKe, onpegensemom MpasutenbctBom Poccuiickoit degepaunn, obasaH
obecrneunBaTb nepegavyy CUrHANOB OMOBELLEHMS UM 3IKCTPeHHOW WHdopmauum 06 onacHOCTSAX,
BO3HMKAIOLWMX NPU Yrpo3e BOSHUKHOBEHMS UAN BO3SHUKHOBEHMM Ype3BblYaliHbIX CUTYyaLMii NPUPOLHOro
N TEXHOTEHHOI0 XapaKTepa, a TaKyKe Npu BeLeHUN BOEHHbIX 4eNCTBUI UK BCIeACTBUE STUX AEWUCTBUIA, O
npaBuiax MoBeAeHWUs HacesleHUs U HeobxogMMOCTM MPOBEAEHUA MeponpuaTuMi No 3awmTte, A0
nosb3oBaTesiell TesemMaTUYeCKMMM yCiayramu  cBA3KW, 060opyaoBaHWE KOTOPbIX MOAKAHOYEHO K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "NHTepHeT" (nanee - cetb "NHTepHeT").

7. Ans nonb3oBaHWA TeNemaTUYeCKMMM YCIyrammn cBasm aboHeHT 1 (Man) nonb3oBaTeslb 06A3aHbI
npumeHATb 060pyL0BaHME, B OTHOWEHWMN KOTOPOro B COOTBETCTBMM CO cTaTben 41 degepabHOro 3aKoHa
"O cBA3K" ocylLecTBNeHO NOATBEPKAEHWE COOTBETCTBUA CPEACTB CBA3M TEXHWYECKOMY pPernameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit depepauym 0  TEXHUYECKOM
peryavMpoBaHun, W TpeboBaHUAM, NPeayCMOTPEHHbIM HOPMATUBHBLIMW  NPABOBLIMM  aKTaMM
MuHUcTepcTBa UMPPOBOro PasBUTUSA, CBA3M M MACCOBbIX KOMMYHUKaumin Poccuiickoit degepauumn no
BOMPOCaM NPUMEHEHUA CPEACTB CBA3M.

06s3aHHOCTb MO npeanocrtasieHunto O60pyp,OBaHWr'| N abOHEHTCKOro TEPMWUHANA BO3/1araeTca Ha
aboHeHTa u (VU'IVI) nonb3oBaTeNA, eC/IM UHOE HE NPESYCMOTPEHO 40roBopom 06 oKasaHumn YCNyr CBA3MN.

8. Onepatop cBA3M obecneymBaeT aboHEHTY M (MAKM) NONb30BaATENO BO3MOXKHOCTb NOJ/Ib30BAHMUA
TenemaTMYecKMmM ycayramm cesasm 24 yaca B CyTKU, €CIM MHOE He NpeayCMOTPEeHO 3aKOHOA4aTeIbCTBOM
Poccuiickoit ®esepaummn Uamn 40roBopom 06 oKasaHMM YCAYr CBA3M.

9. OnepaTtop CBA3W MOMKET OKa3blBaTb HE TO/IbKO TeAeMaTUYECKME YCAYIU CBA3WU, HO U YCayri,
TEXHO/IOTMYECKU HepaspbiBHO CBA3aHHble C TeNeMaTUYeCKUMM YCayramMu CBSA3WM M HanpaB/eHHble Ha
NnoBbllLIEeHNE MX NOTPEBUTENbCKON LLEeHHOCTU, eCcn A1A 3TOro He TpebyeTca oTAENbHON NULEH3UN U UM
cobntogatotca TpeboBaHUA, NpeayCMOTPEeHHbIe NYHKTOM 32 HacToAwmx Mpasua.

MepeyeHb ycnyr, TEXHOIOrMYECKN HEPa3pbIBHO CBA3AHHbIX C TeeMaTUYeCKMMM YCayramu CBA3N U
Hanpas/1IeEHHbIX Ha NOBblWEHNE UX I'IOTpe6MTe/'IbCKOﬁ LEeHHOCTU, onpeagenaeTca onepaTtopom CBA3N.
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Onepatop cBA3KM BNpaBe HanpasaAaTb MHboOpmaLmMio 06 ycayrax cBA3mM M O COCTOSSHUM pacyeToB 3a
HUX, a TaKXe WHyI WHPopMauMilo B INEKTPOHHOM BMAE C WUCNO/sb3oBaHMeM deaepasbHOM
rocyaapcTBeHHOM MHPOPMALMOHHOM cucTemMbl "EAMHBIN NOPTan rocygapCTBEHHbIX U MYHULMNAAbHbIX
yeayr" (nanee - eAnHbLIA NOPTaN rocyAapCTBEHHbIX U MYHULIMNAAbHBIX YCAYT) MPU YCNOBUU TEXHUYECKON
peannsaumnm Tako BO3MOXKHOCTM ONepPaToOpoOM CBA3N.

10. OnepaTop cBs3M 06A3aH co34aBaTb cUCTEMY MHPOPMALMOHHO-CMPABOYHOIO 06CAYKMBAHUA B
uenax npeaoctaBneHus aboHeHTy M (Mamn) nonb3osaTento MHPopmaluMu, CBA3AHHOW C OKasaHUEM
TeNemaTMYeCcKmX YCAyr CBA3MN.

11. B cucteme MHPOPMALMOHHO-CMPABOYHOIO OOCNYXKMBAHMA OKA3bIBAlOTCA MAATHble W
6ecnnaTtHble MHGOPMALMOHHO-CNPABOYHbIE YCAYTH.

12. OnepaTop cBA3M OKasblBaeT 6ecniaTHO M KPYrIOCYTOYHO chegylowme MHPOPMaLUOHHO-
CNpaBOYHblE YCAYru:

a) npepocrasneHne nHbopmaumm 06 oKasbiBaeMbIX TEIEMATUUYECKMX YCIYrax CBA3K;

6) npenocTtaBneHne nHpopmaumm o Tapudax (TapudHbix naaHax) Ana onaaTbl TeNEMaTUYECKUX
YCYT CBA3W, O TEPPUTOPMM OKa3aHMA TeIeMaTUYECKUX YCIYT CBA3U (30He 06Cny»KuBaHUs);

B) npepocrassieHne 360HeHTy MHd)OpMaLI,MM O COCTOAHUM €ro IMUEBOTO CHETAa;

l') npmnem ot aboHeHTa “ (MHM) nonb3oBaTenA l/IHd)OpMaLI,I/IVI O TEXHUYECKUX HEUCNnpPaBHOCTAX,
npenATCcTBYOWNX NOJ/Ib30BaAHUIO TE/IEMAaTUYECKUMUN YCYyTaMU CBA3N;

A) npegocTtaBneHne WHPoOpPMaUMM O HACTpoMKax aboHeHTCKoro TepmuHana U (Mau)
Nno/ib30BaTe/IbCKOro (OKoHeYHoro) 06opyA0BaHUA ANA NONb30BAHUA TeleMaTUYECKUMM YCaYyraMmm CBA3K.

13. MHbOPMALMOHHO-CMPABOYHbIE YCAYrU, YKa3aHHble B MyHKTe 12 Hactoawwmx lMpasun, moryT
OKa3bIBaTbCA ONepaTopoM CBA3MU:

a) nyTem OTnpaBKM KOPOTKOIro TEKCTOBOIO COOGLLI,EHMFI,'

6) nyTem OTNpPaBKM COOBLLEHUA C MCMONb30BaHMEM CMPABOYHO-MHPOPMALMOHHON CNyKObI
onepaTopa CBA3M, B TOM Ync/ie aBTOMHPOPMATOPa;

B) C wucnonb3oBaHMem cetn "MHTepHeT', B TOM u4ucie C WCNOJb30BAaHMEM CUCTEMbI
camoobcnyKuBaHUA onepaTopa CBA3K, Yepes KOTopy aboOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAEHUAM
06 OKa3blBaeMbIX eMy ycayrax TenepoHHON CBA3M U O pacyeTax C OnepaToOpPOM CBA3M, a TaKKe K UHOM
nHdopmaumm (NMYHBIN KabUHET);

F) MHbIMU CI'IOCO6aMM, nossoaAvWMMHN 40BECTU MHd)OpMaLI,MPO Ao aboHeHTa.

14. Joka3sbiBaHWe ¢daKTa CBOEBPEeMEeHHOro AoBedeHuUAa Heobxoaumoi U NonHoW MHdopmaLlmu,
CBA3aHHOW C OKa3aHWeM YCAyr CBA3W, BO3naraeTcA Ha oneparopa CBA3un.

15. MepeuyeHb 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHBIX YCAYT, NPEeAYCMOTPEHHbIX MYHKTOM 12
HacToawwmx MpaBua, He MOXKeT BbiTb cokpaleH. OKasaHue 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX
YCAYr MOET NPOU3BOAUTLCA C UCMO/Ib30BaHWEM aBTOMHPOPMATOPOB UM UHPOPMALMOHHBIX CUCTEM,
AOCTYNHbIX B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOMW CeTU, B KOTOPOW OnepaTtop OKasblBaeT
TenemaTUyecKkune yCayru cBsasu.

16. OnepaTop CBA3M CaMOCTOATE/NIbHO onpeaendaetr nepedyeHb OKa3biBaeMbIX MNATHbIX
MHd)OpMaLI,MOHHO-CI'IpaBO‘-IHbIX YCNyr n Bpema Ux okasaHuAa.

17. Onepatop cBA3n 0653aH NpenocTaBuTb aboHeHTY U (MAM) Nonb3oBaTeno Heobxoanmyto ANA



3aK/II0YEHMA U UCMONHEHMA A0rOBOPa 06 OKasaHMM yCayr CBA3U MHPOPMALLMIO, BKAKOUALOLLYIO B ceba:

a) HaumeHoBaHue (pupmeHHOEe HaMmeHoBaHMe) onepaTopa CBA3M, NepeyeHb ero puUananos, mecra
NX HAXOXKAEHUA N PEXMM paboTbl;

6) peKBU3UTbI BblAaHHOM ONepaTopy CBA3W /IMLLEH3UKN Ha OCYLLLECTBAEHWE AeATeNbHOCTU B 061acTu
OKasaHuA yCayr cBaAsn (aanee - ANLEH3USA);

B) COCTaB Te/emMaTUYeCKUX YCAYr CBA3W, YC/NIOBUA W MOPAAOK WX OKasaHWA B COOTBETCTBUU C
HacToawumM MpaBunamm, B TOM YMUC/IE UCNOJIb3yeMble abOHEHTCKNE MHTepdenchl;

r) AnanasoH 3HaYeHWU NoKasaTenen Kayectsa o0bCayKmnBaHMA, obecnevymnBaembix CETbIO Nepeaaun
AaHHbIX, B NpeAenax KoToporo aboHeHT BMpaBe YCTaHOBWUTb B A0roBope 06 OKasaHWMM YCayr CBA3MU
HeobxoanMmble emy 3HaYeHUs;

[l) nepeyeHb M onMcaHne NPenMyLLLECTB M OFPaHUYEHUI B OKa3aHNN TeZIeMaTUYeCKUX YCayT CBA3MK;
e) Tapuobl Ha TenemaTuyeckue ycnyru ceasu;
) nopaaok, bopma n TapudHble NAaHbl AN ONAaTbhl TENEMATUYECKMX YCIYT CBA3K;

3) Homepa TenedoHOB  cucCTeEMbl  MHOOPMALMOHHO-CMPABOYHOIO  OOCAYKMBAHWUA U
YHUOULMPOBAHHbIM yKa3aTelb UHPOPMaLMOHHONM CUCTEMBI ONepaTopa;

VI) nepedyeHb ycnyr, TeXHO/I0r’M4eCk1 HepPa3pbiBHO CBA3aHHbIX C Te/ieMaTU4eCKUMU yCyramm CBA3un
M HanpaB/1IEHHbIX Ha NMNOBbIWEHNE UX I'IOTpE6I/ITe.ﬂbCKOI7I LEeHHOCTU;

K) nepedyeHb mecT, rae aboHeHT n (MJ'IM) nonb3oBaTesib MOTYT B NOJIHOM obbeme 03HaKOMUTBLCA C
HaCToAWMMHU I'IpasmnaN\M.

18. Onepatop cBs3n 0653aH No TpeboBaHMIO aboHeHTa U (MM) Nosib3oBaTeNA NPELOCTaBUTL UM
NOMUMO WHPOPMALMK, MPEeAYCMOTPEHHON nyHKTOomM 17 Hactoawmx [pasua, AONOSHUTE/bHYIO
MHPOPMaLMIO 06 OKa3aHMM TENIEMATUYECKUX YCAIYT CBA3M.

NHbopmauusa gosoauTca Ao cBedeHus aboHeHTa U (M1M) Nosb3oBaTena yepes calT onepatopa
cBA3M B ceTh "UHTepHeT" nam cuctemy MHGOPMaLMOHHO-CNPaBOYHOro 06CAYKMBAHNA HA PYCCKOM A3blKe
6ecnnaTHO B HarnagHoW M goctynHoi dopme. Mo 3aaBneHno aboHeHTa HanpaBieHWe UHPopMaLUm
BO3MOXHO Ha YKa3aHHblIA MM afApec 3NeKTPOHHOW MNOYTbl WAM 3/NEKTPOHHbIN adpec CUCTEMbI
camoobcnyKuBaHUA onepaTopa CBA3K, Yepes KOTopy aboOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAEHUAM
06 OKa3blBaeMbIXx emy TefemMaTMYeckKMX YCayrax CBA3M, pacyeTax C onepaToOpoOM CBA3M U MHOM
nHdopmaLmm (NMYHbIN KabuHeT).

Il. MopAAOK U ycnoBuaA 3aKNOYEHUA gorosopa 06 oKasaHUKU
YCAyr CBA3M

19. TenemaTtu4yeckme YCNyrn CBA3n OKa3blBAkOTCA ONepaTtopom CBA3N Ha OCHOBaAaHUU A0rosopa 06
OKa3aHWWn ycnyr ceBA3un.

20. [loroBop 06 OKasaHWW YyCAYr CBA3M 3aK/OYaAEeTCA MyTEM OCYLLECTBAIEHUA KOHKNOAEHTHbIX
AeNCTBUIA, MNO3BONAIOWMX OOCTOBEPHO YCTAaHOBUTb BOJEM3bABNEHWE abOHEHTa B OTHOLWEHUM
3aK/l04YEeHMA A0roBopa 06 OKasaHWM yCAyT CBA3M, AW B NTUCbMEHHOM popme. [L,oroBop 06 okasaHUK ycayr
CBA3W COCTaBAAETCA B [ABYX OJK3eMnnsapax, OAMH W3 KOTOpPbIX BpydYaetca aboHeHTy. [lopagok
OCYLLECTBNEHMA KOHKAIOAEHTHbIX AEACTBUIA, @ TaK}Ke UX NepeyeHb YCTaHaBAMBatoTCA 0hepToN.

MyTem ocyLLecTBIeHNA KOHKAIOA4EHTHbIX ,D,EﬁCTBMl\;I 3aK/1l04aeTCA B TOM YnUcae Jorosop 06 OKaszaHuu
Pa30BbIX TeENEMATUYECKUX YCAYT CBA3U B MYHKTAX KON/NEKTUBHOIO A0CTyna. Takol AO0roBop CYMUTaAEeTCA



3aK/IIOYEHHbIM C MOMEHTA OCYLLECTB/IEHMA NOJIb30BaTeNEeM AEUCTBMIA, HanpaB/AeHHbIX Ha MoayYeHue U
(nnun) ncnonb3oBaHMe TENEMATUYECKUX YCAYT CBA3M.

21. B cnyyae 3aKk10MEHUA CPOYHOTO 40roBopa 06 OKasaHMM Pa3oBbIX TEEMATUYECKUX YCAYT CBA3K
B MyHKTaX KOJIIEKTUBHOIO AOCTyNa onepaTop CBA3M OCYLLECTBAAET MAEHTUPUKALMIO NOJb30BaTENEN U
MCMOJIb3yeMOro MMM OKOHEYHOro 060pya0BaHKS.

NaoeHTUOMKauMA nonb3oBaTeNss OCYLLECTBASETCA OMepaTopoM CBA3M MyTEM YCTAHOBJIEHUS
dbamunumM, uMMeHM, otyectBa (NpW HaAM4YMKM) NONb30BaATENA, NOATBEP)KAAEMbIX [AOKYMEHTOM,
YA0CTOBEPSAIOWNM IMYHOCTb, MO0 MHbIM criocobom, obecneymBatoWMm AOCTOBEPHOE YCTAHOB/AEHUE
YKa3aHHbIX CBeAEHW, B TOM 4YUC/e C WUCMNONb30BaHMeM d¢eaepasibHOM  rocyaapCcTBEHHOM
nHpopmaumMoHHON cucTembl "EAMHAn cuctema naeHTMOUKAUUM U ayTeHTUDUKALUN B MHPPACTPYKTYPE,
obecneumsatowein MHOOPMALMOHHO-TEXHOIOTMYECKOE B3aMMoZencTBe MHPOPMALLMOHHBIX CUCTEM,
MCNONb3yeMbIX A1 NPefoCcTaBAeHMA rOCy4apCTBEHHbIX M MYHULUMMNANbHbBIX YCAYT B 31EKTPOHHOW dpopme”
(manee - eguHas cuctema naeHTMdOUKaLMK), MU AOCTOBEPHOE YCTaHOBAEHME abOHEHTCKOro HoOMepa,
Ha3HAYeHHOro MNo/b30BaTel0 B COOTBETCTBMM C [0rOBOPOM 06 OKasaHUM yCcayr noABUMKHOWN
pagnoTenedoHHOM CBA3M, 3aKOYEHHBIM C ONEPaATOPOM CBA3M.

NaeHTndMKauma okoHeuyHoro o6opyA0BaHNA OCYLLECTBAAETCA CpeACcTBaMM CBA3M onepaTopa CBA3n
nytem onpegeneHusa YHUKaabHoro naeHTudmkaTopa obopyaoBaHus ceTell nepenadn AaHHbIX.

22. OkasaHue TenemaTnyecKkux YChnyr CBA3U C npeaoctaBqieHNneEmM 0CTyna K CETU nepenayn AaHHbIX
C MUCMNO/Ib30BaHMEM abOHEHTCKON IMHUMU ocywecrBnAeTca Ha OCHOBaHMKM 00roBopa 06 OKaszaHuu ycnyr
CBA3U, 3aK/IIOHYEHHOTO B NUCbMEHHOM d)Opme.

Ona 3aknoyveHuna A0rosopa 06 OKasaHuu ycnyr cCBA3nM C npepocrasieHnem A0CTyna K CeTu
nepegayn OaHHbIX C UCNOJIb30OBaHUNEM abOHEHTCKOM NNHUM MU0, MMmeruiee HamepeHune 3aK/lo4YnTb
Aorosop 06 OKaszaHuu ycnyr cCBA3u (,u,anee - 3aFIBMTEIIb), noaaeTt onepartopy CBA3W 3aABieHNE O
3aK/I04YEHUN O0roBopa 06 OKaszaHuu YChnyr CBA3U (,u,anee - 3aFIBHEHME).

MopsAAoK perncrpaumm 1 Gopma 3asB/IeHNIN yCTaHaBANBAOTCA onepaTopom cBsA3u. OnepaTop cBsA3n
0653aH 0NOBECTUTL 3aABUTENA O PErUCTPaLLMM 3asABNEHUA B 3-4HEBHbI CPOK.

OnepaTop CBA3M HE BNpaBe OTKA3aTb 3aABUTENIO B Npuneme U paCCMOTPEHNN 3aABNEHNA.

23. OnepaTtop CBA3W B CPOK, He npesblwatowmii 30 AHEeN Co AHA perncrTpauum 3asBaeHus,
OCYLLECTBASET NPOBEPKY HANMUYMA TEXHUYECKOM BO3MONKHOCTU ANA NPefoCTaBNeHWUA AO0CTyna K CeTu
nepegayun AaHHbIX. Mpy ee HaAMYMKM ONepPaTop CBA3M 3aK/OYAET C 3aABUTEeNeM A0roBop 06 OKasaHuu
YCNyT CBA3MW.

24. OnepaTtop €BA3M MMeET NPaBO OTKA3aTb B 3aK/HOYEHUM A0roBOPA 06 OKA3aHUK YCAyr CBA3M NpuU
OTCYTCTBUM TEXHUYECKOM BO3MOXKHOCTU AN1A NpefocTaBAeHna AOCTyna K CeTM nepegayvv AaHHbix. Mpu
3TOM O CBOEM OTKa3e onepaTtop €BA3M 0653aH COOOLWNTL 3aABUTENO B MMCbMEHHON GopMe B CPOK, He
npesbiwatowmn 10 gHel co AHA OKOHYAHMA NPOBEPKM, NMPEAYyCMOTPEHHOM MYHKTOM 23 HacToALMX
Mpaswua.

B cnyvae oTKasa AW YKAOHEHUA ornepaTopa CBA3M OT 3aK/14YeHuA A40rosopa 06 oKasaHumu ycnyr
CBA3N 3aABUTE/Ib BMNpase O6paTMTbCﬂ B Ccyg C TpE6OBaHMEM O MNOHYXAEeHUN onepaTtopa CBA3U K ero
3aKknyveHnto. bpema paoKasblBaHWA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTU Aana npeanocrasieHnA
AO0CTyna K CeTn nepeaayvyu AaHHbIX N1eXUT Ha OnepaTope CBA3MN.

25. CTopoHamu goroBopa 06 oKasaHUM yCayr CBA3M, 3aK/A0YAaEMOro B MMCbMeHHON dopme, MoryT
BbICTYNaTb pU3MYecKoe 1L, IopUaMYEecKoe IMLo 1Mbo MHANBUAYANbHLIA NpeanpUHUMaTeNb, C O4HOM
CTOPOHbI, U ONepaTop CBA3M, C APYrol CTOPOHBbI, NPU 3TOM:

a) d)msmqecxoe MU0 NpU 3aKN104eH 40orosopa 06 OKaszaHuu YCNyr CBA3N NpeabABAAET AOKYMEHT,



YA0CTOBEPSIOLWMNIN €ro JIMYHOCTb, 38 UCK/IIOYEHUEM CyYaeB 3aK/lo4eHUsa Aorosopa 06 okasaHuM ycayr
CBA3M, NpeAyCMaTPMBAIOLLETO OKa3aHMe YC/yr C UCNOJIb30BaHUEM CPeACTB KOIJIEKTUBHOIO A0CTyNa, Uaun
3aKN0YEHMA AoroBopa 06 OKasaHWM YCAYr CBA3M C UCNO/Ib3oBaHMeEM ceTh "UHTepHeT".

6) /MLO, YNONHOMOYEHHOE Ha 3aK/deHue gorosopa o6 OKasaHMM YCayr CBA3M B MHTepecax
IOPUANYECKOrO INLA, NPEeSbABAAET LOKYMEHT, NOATBEPXKAAOWMNIA ero NoJHOMOYMA Ha 3aKaloveHue
AoroBopa 06 OKasaHUM YCAyr CBA3U, U AOKYMEHT, NOATBEPXKAAOWMNIA GaKT BHECEHUS 3anncK B EAMHbIN
roCyf,apCTBEHHbIA PEecTp HPUANYECKMX /UL, 33 WUCKAIOYEHMEM C/ly4aeB 3aKOYeHMA [orosopa o6
OKasaHWW yCcayr cBA3W, NPenycCMaTPUBAlOWErO OKa3aHWe YCAyr C  MCNO/Mb30BaHWEM CPeacTB
KOJIIEKTUBHOIO A0CTYNa WM C UCMoJib3oBaHNeEM ceTu "UHTepHeT".

B) UHAMBUAYANbHbLIA NpeanpUHUMaTE/Ib NPU 3aK/IOYEHUM 0rOBOPA 06 OKasaHMM YCayr CBA3W
npeabaABAfeT LOKYMEHT, YAOCTOBEPAIOLWMN €ero /AIMYHOCTb, M LOKYMEHT, NOATBEPXKAAoWMin daKT
BHeceHMA 3anucu B EAMHBIA rocyapCTBEHHbIN peecTp WMHAMBUAYA/bHbIX NpeanpuHMMmaTenei, 3a
WUCKNOYEHMEM C/ly4aeB 3aK/lOYeHMA [oroBopa 06 OKasaHWWM ycayr CBA3WM, NpeaycMaTpuBaloLLero
OKa3aHWe ycnyr ¢ UCNoJib30BaHUEM CPEACTB KONIEKTUBHOIO A0CTyNa, UAM C UCMO/Ib30BaHMEM CeTu
"UHTepHeT".

26. JoroBop 06 OKazaHUK yCAYr CBA3M, 3aKN04aEMbI C GUMUYECKMM IMLOM B LLeNAX NO/b30BaHUA
TeNemMmaTUYeCKMMM YCAYyramum CBA3M A1 JINYHBIX, CEMEMHbIX, JOMALHUX U UHbIX HYXKA, HE CBA3AHHbIX C
OCYLLEeCTBNEHMEM MPEANPUHMMATENIbCKON  AeATeNIbHOCTH, ABASETCA NyO6/JMYHbIM - LOTOBOPOM MU
3aK/1l04aeTCA Ha HeonpeseieHHbIV CPOK. Mo KenaHUIo 3asBUTENA C HUM MOKET BbITb 3aK/IH0UYEH CPOYHbIN
[LOroBOp 06 OKasaHMM yCayr CBA3M.

27. an 3aK/II04EHUN O0rosopa 06 oKaszaHuu yCcnyr €ceBA3n, 3a UCKnro4eHnem CpovyHoro 4orosopa 06
OKa3aHWKM pPa30BbIX TENEMATUHECKUX YCAYT CBA3U B MYHKTAX KOJJIEKTUBHOINoO A0CTyna, onepaTtop CBA3U
06A3aH MAEHTMd)MLI,MpOBaTb MU0, umeree HamepeHune 3aK1lo4YnTb 40rosop 06 oKazaHuu YyCnyr cBA3n,
YCTaHOBMB Ceaytoulme AaHHblE:

a) B OTHOWeEHUU PU3nYecKkoro amua - GaMuanio, UMaA, OTYECTBO (MPU HaNUuMK), AaTy PONKAEHUSA,
MECTO KUTE/IbCTBA, PEKBU3UTLI JOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTL;

6) B OTHOLIEHUWN UHANBMAYANBHOTO NPeAnpUHUMATENS - GaMUANIO, UMSA, OTYECTBO (NPY HaMuumn),
0aTy POXAEHUA, PEKBU3UTbI AOKYMEHTa, YA0CTOBEPAIOLLErO ero IMYHOCTb, OCHOBHOW rOCyAapCTBEHHbIN
perucTpaunoHHbIi HoMep;

B) B OTHOWEHUN OPNANYECKOro 11mua - HaMMeHOBaHKeE ((bMpMEHHOE HaMMEHOBaHMe) opraHunsauunu,
MEeCTO HaxoxXAaeHwuA, OCHOBHOIA I'OCV,D,apCTBEHHbIﬁ perVICTpaLI,MOHHbIﬁ HOMep, MAeHTVId)VIKaLI,MOHHbIﬁ
HOMEP HanoronnatesibwuKa.

28. M[],EHTVI(I)VIKaLI,VIﬂ nua, UMeLWero HamepeHue 3ak1I04YnNTb 40roBop 06 oKaszaHuu YCAyr CBA3u,
nposoanTCcAa ogHUM U3 cneayrowmx cnocobos.:

a) NpoBepKa AOKYMEHTOB, NPeAYyCMOTPEHHbIX HAcTOAWMMM [paBMnamu, NpPeaCcTaBAEHHbIX INYHO
NNUOM, UMEIOWMM HamMepeHUe 3aKNioUYnTb A0roBop 06 OKasaHWW YCAyr CBA3M, onepaTopy CBA3U UK
YNOAHOMOYEHHOMY UM TPETbEMY NNLLY;

6) npoxokaeHue ayTeHTUOUKAUMM B €OUHON CUCTEME MAEHTUPUKALMM SIMLOM, MMEIOLWUM
HamepeHMe 3aKN4YMTb A0oroBop 06 OKasaHMM yCAyr CBA3SM C  WCNOJ/Ib30BAaHUEM YCU/IEHHOW
KBaMPULMPOBAHHOW 3N1EKTPOHHOM NOANNUCK MM NPOCTOM 3NEKTPOHHOM NOA4NUCK NPU YCAOBUK, UTO NPU
BblAaye K/oYa NPOCTOi 3NEKTPOHHOMN NOANUCKU IMYHOCTb GUINYECKOTO ANLLA YCTAHOBAEHA NPU IMYHOM
npueme;

B) MICNO/Ib30BaHME YCUAEHHOW KBaIMOULMPOBAHHOW 31EKTPOHHOW NoAanucy;

F) MCNnoab3oBaHNeE eANHOIo NopTa/sia rocyaapCTBeHHbIX U MYHUUNMNANbHbIX YCNYT,



4) ucnonb3oBaHWEe WMHPOPMAUMOHHBIX CUCTEM TOCYAAPCTBEHHbIX OPraHOB MpPWU  HaAMyYuK
NMoAKAIOYEHUS OnepaTopa CBA3M K 3TUM CUCTEMAM 4Yepe3 efuHYl0 CUCTEMY MEXKBEeAOMCTBEHHOIO
3/1EKTPOHHOTO B3aMMOAENCTBUA.

29. B poroBope 06 OKasaHMW yCAYr CBA3M, 3aK/O4aEeMOM B MUCbMEHHOW dopme, A0JXKHbI ObITb
yKasaHbl:

a) AaTa M MecCTO 3aK/lo4YeHnn Aorosopa 06 oKasaHWUM yCayr CBs3K;

6) HaumeHoBaHMe (PUPMEHHOE HAMMEHOBAHME) N MECTO HaxXOXAeHUs onepaTopa CBA3W;
B) PEKBM3UTbI PacCYETHOrO CYETa onepaTopa CBA3W;

r) cneayowme cBeaeHma 06 aboHeHTe:

bamuana, MMaA, OTYECTBO, AaTa POXKAEHUA, PEKBMU3UTbI AOKYMEHTA, YA0CTOBEPAIOLEr0 MNYHOCTb
(cBe@aeHMA O HaMMeHOBaHWM OOKYMEHTa, CEPUM M HOMepe, AaTe BblAayu, HaMMeHOBaHWWM opraHa,
BblAABLLEro AOKYMEHT, UV KoAde noAapasaeneHuns), - na GU3nyeckoro 1mua;

HaMMmeHoBaHMe (bMpPMeEHHOEe HaMMEHOBaHME), MECTO HaxOXAEeHWUs,, OCHOBHOM rocyAapCcTBEHHbIN
PErncTPaUMoHHbIN HOMep, MHANBUAYAbHLIA HOMEP HANOrONIaTeNbLMKa - A1 OPUANYECKOTO LLA;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOWEro ANYHOCTL (CBeAEHUA O HaMMEHOBAHMM [AOKYMEHTa,
cepum W Homepe, AaTe BblgayM, HAMMEHOBaHWM OpraHa, BblAaBLUEro [OKYMEHT, WAM Koae
nogpasgeneHuns), u AOKYMEHT, NOATBEPKAAOLWMA aKT BHeCeHMA 3anuck B EAMHBIN rocygapcTBeHHbIN
peecTp UHAUBUAYANbHbIX NPeAnpUHUMaTENeN, - ANA UHANBUAYANbHOMO NpeAnpUHUMaTeNS;

4) afpec ycTaHOBKM 0bOpyAOBaHUS M oOnucaHWe aboOHEHTCKOM /IMHMM (MpU JOCTyne K CeTu
nepeaayn AaHHbIX C UCNOb30BaHMEM abOHEHTCKOW IMHUK);

e) TEXHUYECKNE NOKa3aTe/In, XapaKTepusyruwmne KavyeCtBo TenematuyeCkmnx ycnyr csAasun (B TOM
4ynucne nonocy nponyckaHmnAa aIMHUM CBA3U B CETU Nepeaadun ,D,aHHbIX),'

)'K) TEXHUYECKMNE HOPMbI, B COOTBETCTBUU C KOTOPbIMU OKa3biBakOTCA TeNemMaTU4eCKmne ycayru ceasn
N TEXHONNIOMMYECKN HEPA3PbIBHO CBA3AHHbIE C HUMU YCNYTH;

3) Tapuodbl U (MK) TapudHbIM NAAH ANA ONNaTbl TEIEMATUYECKUX YCAYT CBA3U B POCCUNCKUX pybaax;
1) agpec 1 cnocob A0CTaBKM cYETa 33 OKasaHHble TeleMaTUYeckne yCayru cBasu;

K) npaea, 06A3aHHOCTU U OTBETCTBEHHOCTb CTOPOH, B TOM 4Yucne obnasaTenbcTBa onepartopa cBA3n
no CO6I'II-O,£],€HVHO CpOKOB M nopAgkKa yCTpaHeHWUA HEMCﬂpaBHOCTEﬁ, npenATcTByOWMUX MOJIb30BAHUIO
TenemaTn4eCkMmm ycnyramm ceAasu;

N) CPOK AeNCTBMA A0roBopa 06 OKasaHMM yCAyr CBA3Y;

M) nepeyeHb A0NO0NHUTENbHbIX 0653aTeNIbCcTB Nepes aboHeHTOM, L06POBO/ILHO NPUHMMAEMBIX Ha
cebs onepaTopom cBA3M.

30. B goroBope 06 OKasaHWW YCAYr CBA3M AO/KHbl 6biTb yKasaHbl CleAyloWwme CyLLeCTBEHHble
ycnosusa:

a) COCTaB OKa3blBaeMbIX TEIEMATUUYECKUX YCAYT CBA3MK;
6) ncnonb3yemble aboHEHTCKUE UHTEPdENCHI;

B) Tapudbl 1 (MaKn) TapmdHble NAaHbI ANA ONNATbl TeIEMaTUYECKUX YCAYT CBA3Y;



r) nopAAoK, CPOK 1 popma pacyeTos.

31. OnepaTop CBA3M BMNpaBe NOPYYUTb TPETbEMY JIULY 3aKAOYUTb AO0roBOp 06 OKasaHWM ycayr
CBA3M OT MMEHW U 33 CYET onepaTopa CBA3W, a TAKXKE OCYLLEeCTBAATb pacyeTbl ¢ abOHEHTOM OT MMeEHU
onepartopa CBA3M.

Mo gorosopy 06 OKasaHWM YCAYr CBA3W, 3aK/OYEHHOMY YMOJHOMOYEHHbIM TPETbUM IULOM OT
MMEHW 1 3a cYeT onepaTopa CBA3W, Npasa U 06A3aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa
CBA3N.

32. Onepatop CBA3WN He BrpasBe Npu 3aKaoYeHUM A0rosopa 06 OKasaHUKM YCAyr CBA3M HaBA3bIBATbL
aboHeHTY 1 (UK) NoNb30BaTe/t0 OKa3aHWE UHbIX YCAYT 33 OTAE/bHYIO NAaTy.

11l. lopAAOK U ycnoBUA NCNOJIHEHUA AoroBopa 06 oKasaHuu
YCAyr cBA3MU

33. OnepaTtop cBA3M 06A3aH:

a) OKa3blBaTb 360HeHTy n (MI'IM) No/1b30BaTENNO TesiemaThyeckme ycnyru ceasm B COOTBETCTBUU C
3aKOHOA4aTe/NIbHbIMUN U UHBbIMKU  HOPMATUBHbIMKU  NPaBOBbIMXA  AKTaMM Poccuinckoit CDe/J,epau,MM,
HacCToAWMMHU I'IpanmaMM, I'IMLI,eH3MEVI n 40oroBopom 06 oKasaHumn YCNyr CBA3u;

6) usBewaTtb aboHeHTa M (MAKM) nonb3oBaTenAa B mecTax paboTbl ¢ aboHeHTamu U (Mau)
nosib3oBaTeNAMU, 4yepe3 cBOM calT B ceTn "WHTepHeT" M (MAn) MHPOPMAULMOHHBIE CUCTEMbl 06
NU3MeHeHUN TapudoBs n (Mar) TapuUPHbIX NAAHOB ANA ONAATbl TENEMATUYECKUX YCAYT CBA3U HE MEHee Yem
3a 10 gHei po BBedeHWA HOBbIX TapudoB U (Mau) TapudHbIX NnaHos. Mo 3aABNAeHUIO aboHeHTa
usBeLleHne 06 usmeHeHUn Tapndos 1 (MAn) TapupHbIX NNAHOB ANA ONNATbl TeNeMaTUYECKUX YCAYT CBA3M
BO3MOXHO OCYLLECTB/ATb Yepes YKa3aHHbI MM afpec 31eKTPOHHOM MNOYTbl UKW NINYHBIN KabUHeT;

B) Ha3HayaTb MO COr/JlacoBaHMO C aboOHEHTOM U (MI'IM) nonb3oBaTe/ieM HOBble CPOKU OKa3aHuUA
TeNemMaTu4eCknx ycnyr cBA3n, ecnum HECO6J'IPO,CI,EHVIE YCTaHOBJ/IEHHOIO CpPOKa 6b110 OGYCHOBI'IeHO
obcTonaTeNbCTBAMM Henpeo,u,onmmoﬁ cunbl;

r) ycTpaHATb B YCTaHOBAEHHbI CPOK HEWCNpPaBHOCTM, NPEnATCTBYIOWME MNO/Ab30BaHUIO
TeNemaTMyecKUMmn ycayramm  cBasu. WMHpopmauma o0 CpoOKax YCTpaHeHUs HeucnpasBHOCTEM,
NpenATCTBYIOWMX MONb30BaHUIO YCAYramu CBA3W, pasmellaeTcs Ha caliTe onepaTtopa CBA3W B cCeTu
"NHTepHeT";

4) n3sewatb aboHeHTa u (MAK) nonb3oBaTensa ya06HbIM A7 HUX cnocobom He no3aHee yem 3a 24
Yyaca o gencTBuAX, NpeanpPUHUMaeMbIX B COOTBETCTBUM C NYHKTOM 34 HacToAawwmx Mpasu;

€) BO306HOBWTb OKa3aHWe TesieMaTUYeCKMX YCYT CBA3M abOHEHTY v (MK) NoNb30BaTEIO B TeYEHME
CYTOK CO AHSA NPeACTaBNAeHNA AOKYMEHTOB, NOATBEPKAAOWMX TUKBMUAALMIO 330/3KEHHOCTM NO onaTte
3TUX yCayr (B cnydyae NPUOCTaHOBAEHUS OKa3aHWA YCayr);

)K) obecneuynTb B uenAx OKasaHuA TenematnudecCkux ycnyr cCeBA3n BblaeneHwme a6OHEHTCKOMy
TEPMUNHANY CeTeEBOro agpeca,

3) BbINONHATb 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NoAnyHKTOM "M" nyHKTa 29 HacTosawwmx Mpasun;

M) UCKAIOYUTb BO3MOMKHOCTb AOCTyNa K MHPOPMALMOHHbIM CMCTEMAM, CETeBble ajpeca Wau
YHUOULMPOBAHHbIE YKa3aTean KOTOopbix aboHeHT coobuiaeT onepaTopy CBA3WM B MNPeayCMOTPEHHOM
[0roBopom 06 OKasaHWM YCAYT CBA3WN BUAE;

K) npuv NOCTynaneHnn COOTBETCTBYHOLWLEro 3anpocCa OT OpraHa, OCywecTBaAOWeEero onepatnBHO-
Pa3bICKHYIO AeATeNbHOCTb, B Te4eHNe 3 pa6oqu AHGVI CO AHA NOoay4YeHUA TaKOoro 3anpoca HanpasuUTb



aboHeHTy 3anpoc c TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHAsIbHbIX AaHHbIX (AKTUYECKOro
nosb3oBaTens cBeAeHMAM, 3asBJeHHbIM B A0roBope 06 OKasaHUM yCayr CBA3W, C YKasaHMem Aaathbl
npekKpaLleHUs oKasaHusa YCayr CBA3M B C/ly4ae HEMOATBEPKAEHUA COOTBETCTBUA NEePCOHa/bHbIX AaHHbIX
OZIHUM UM HECKONIbKMMK N3 cAeaytolmnx cnocobos:

nyTem OTMPaBKM KOPOTKOIO TEKCTOBOIO COODLLEHMA MO CETM NOABUXKHOM paanoTenedoHHOM CBA3Y;

nyTem OTNpaBKM COOBLWEHNA C WCNO/Ib30BAaHMEM CMPaBOYHO-UHOOPMALIMOHHOMN  C/YKObI
onepartopa CBsi3u, B TOM Ync/ie aBTOMHPOPMaTOpa;

C Ucnonb3oBaHMem cetu "NIHTepHeT", B TOM Ynciae nyTem OTMPaBKM COOOLLEHMA MO 3/IEKTPOHHOM
noyte (Npu HanMuum agpeca) nAMb6O NyTem OTNPABKUA YBEAOM/EHUA C MCMNO/b30BaHUEM CUCTEMDI
camoobcnyKuBaHUA onepaTopa CBA3K, Yepes KOTopPY abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3bliBaeMbIX €My TeJIeMaTUYECKMX YCIyTax CBSA3U M O pacyeTax C OnepaTopoM CBA3M, a TaKKe K MHOW
MHbOPMaLMK (NNYHbIV KabuHET);

N) MNOBTOPHO WHPOpMMpPOBaTb aboHeHTa B NOPAAKE, NPeayCMOTPEHHOM nognyHKTom 'K
HaCTOALLEro MyHKTa, O CPOKax MPEKPALLEHUSA OKasaHUs YCIAyr CBA3M B C/lyyae HEMNoATBEpPXKAEHWA
COOTBETCTBUA NMEPCOHAbHBIX fLAaHHbIX GAaKTUYECKOTO NO/Ib30BATE/ISA CBEAEHMAM, 3aAB/I€HHbIM B 4OrOBOpE
06 OKasaHMM yCayr CBA3W, He Mo3gHee Yem 3a 3 CYTOK A0 NPEKPaLLLeHUs OKa3aHuA yCIyr CBA3K;

M) obecneumnTb A1 abOHEHTa BO3MOXKHOCTb NOATBEPKAEHUA COOTBETCTBUA NEPCOHA/bHbIX SaHHbIX
baKTMYeCcKoro nonb3oBaTeNs CBeAEHUAM, 3afB/IeHHbIM B A0roBope 06 OKasaHMM yCayr CBA3W, NyTem
npeacTaBieHns onepaTopy CBA3M AOKYMEHTA, YAO0CTOBEPAIOLLETO JIMYHOCTb, @ TaKKe MCMNONb30BaHUSA
OAHOr0 M3 NPesoCcTaBAseMbIX ONepaTOPoOM CBA3U cnocoboB (Mpu MX HaIMYMK), YKa3aHHbIX B NOAMYHKTE
"" nyHkTa 35 HactoAwwmx MNpasun, npoMHPopMmmnpoBaB aboHEHTA O TaKMxX cnocobax Npu HanpaBAeHUK
€My 3anpoca B COOTBETCTBMM C NOAMYHKTOM "K" HacTOALLEro NyHKTa IM60 yKa3as B 3aNpoce 3/1eKTPOHHbIN
agpec CTpaHuUbl canTa onepaTopa cBs3M B ceTn "UHTepHeT", Ha KOTOPOWN pasmMelleHa MHbopMaLms o

TaKux cnocobax.
34. OnepaTtop cBA3M BNpase:

a) NpPUOCTaHaBAMBATb OKa3aHWE TeNeMaTUYEeCKUX YCAYT CBA3WU abOHEHTY U (MaKn) nosb3oBaTeNto B
cny4Yae HapylweHua aboHeHTOM U (MAKn) nonb3oBaTenem TpeboBaHWMIM, NPeayCMOTPEHHbIX 40rOBOPOM 06
OKa3aHWU yCAIYT CBA3M, @ TaKKe B C/Iy4anX, YCTaHOB/IEHHbIX 3aKOHOA4aTeIbcTBOM Poccuiickoit degepauuu;

6) oCyLecTBAATL OrPaHNYEHME OTAENbHbIX A4eNCTBUIA abOHEHTa M (MK) NoNb3oBaTeNsn, eCAu Takue
AeWCTBUA CO34at0T Yrpo3y AN HOPMabHOro PYHKLMOHMPOBAHUA CETU CBA3MU.

35. AbOHeHT 06A3aH:

a) BHOCMTb NAaTy 3a OKasaHHble eMy TeNemaTUUyecKne YCAyrn CBA3M U WHble NpeayCcMOTPEHHbIe
[LOroBOpPOM 06 OKasaHMM yCAyr CBA3M YCAYrM B NoSHOM o6beme M B NpeayCcMOTPEHHbIM A4OrOBOPOM 06
OKasaHWU YCAyr CBA3U CPOK;

6) MCNo/b30BaTb A4 NONAYy4YEHUA TENeMaTU4eCKnxX ycnyr ceAasun oGopyAOBaHme U nporpammHoe
OGECI‘IEHEHMG, KOTOpOE COOTBETCTBYET YCTAHOB/IEHHbLIM TDEGOBaHMﬂM;

B) coobwaTb onepaTopy CBA3M B CPOK, He NpeBbllualowmii 60 AHel, 0 NPeKpaLLeHUN CBOUX NpaB
BAaAeHNA U (MM) NONb30BaHWMA MOMELLEHMEM, B KOTOPOM YCTaHOB/AEHO 06opyaoBaHMe, a TaKKe
[OCTOBepHble cBegeHuAa 06 M3MEHEHMAX AAHHbIX, YKa3aHHbIX B NoAnyHKTe "r" nyHKTa 29 HacToAlmMX
MpaBun, B CPOK, He NpeBbiLwatowmin 60 AHEN CO AHA M3MEHEHUSA YKa3aHHbIX CBEAEHUI;

r) cofepskaTb B UCMPABHOM COCTOSAHUM aBOHEHTCKYIO IMHUIO U NO/Ib30BaTe/IbCKoe (OKOHEeYHoe)
obopyaoBaHMe, Haxo4AWwMeca B NomelleHMn aboHeHTa, a TakKe cobtogaTth NpaBuaa sKCnayaTaumu
3TOro 060pyA0BaHUS;



A) npeAnpuUHUMAaTL Mepbl Mo 3allimMTe abOHEHTCKOro TepMUHaNa OT BO3AENCTBUA BPeAOHOCHOIo
nporpammHoro obecneyeHus;

€) NpenATCcTBOBaTb PAaCNpPOCTPaHEHUIO cNnama U BPeoHOCHOro NPorpamMmmHoOro obecneyeHus c ero
abOHEHTCKOro TepMUHanNa;

) NpuW nocTynieHuun 3anpoca OT onepartopa cBA3u ¢ TpeboBaHWeM MOATBEPAMTb COOTBETCTBME
MepCcoHaNbHbIX AaHHbIX GaKTUUYECKOro No/ib30BaTe A CBeAeHUAM, 3as1B/IEHHbIM B A0roBope 06 oKasaHum
YCAyr CBA3W, OCYLLECTBUTb NOATBEPNKAEHNE NEePCOHaNbHbIX AAHHbIX MyTeM MNpeacTaB/eHus oneparopy
CBA3N [AOKYMEHTa, YAOCTOBEPAIOWEro J/IMYHOCTb, WAM OAHUM W3 CAEAYOWMX MpeaocTaBaAeMblxX
onepaTopom cBAsn cnocobos:

MyTeEM Hamnpas/ieHWs OMepaTopy CBA3U 3/IEKTPOHHOrO AOKYMEHTa, NOATMMCAHHOIO YCWUIEHHOM
KBanMUUMPOBAHHOW 3/1IEKTPOHHOM noanucbio, AMBO NpM  OCyWecTBAeHUU n[OCTyna K cucreme
CaMoOobCNyKMBAHMSA ONepaTopa CBA3M, Yepes KOTOPYo abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKasbIiBaeMbIx eMy TE/IEMATUYECKMUX YCIyraxX CBA3M M O pacyeTax C OrnepaTopom CBA3M, a TaKKe K MHOM
MHbOPMaLMU (NNYHBIN KabBMHET), C UCMO/Ib30BaHMEM YCUAEHHOW KBAaNUDULMPOBAHHOMN 3/1eKTPOHHOM
nognucu;

C ncnonb3oBaHnem e,EI,VIHOIjl CUCTeMbl MAEHTI/Id)I/IKaLI,I/II/I npu Haan4ymnmn HO,D,TBep)KLI,eHHOVI yquHoﬁ
3aMncu B CUCTEME,;

3) NpeAcTaBAATL ONepaTopy CBA3W B TeueHMe 15 aHel co AHA 3aKNo4YeHus aorosopa 0b okasaHuu
YCYT CBA3W LOCTOBEPHbIE CBEAEHMSA O INLLAX, UCNOJb3YIOLWMX 060pyA0BaHNE abOHEHTA - FOPUANYECKOTO
mua (MHAMBMAYANbHOTO NPeANPUHUMATENA), cogepiKalume GaMuamm, UMeHa, 0T4ecTBa (Mpu Haanunm),
[aTbl POXKAEHUA, PEKBU3UTbI LLOKYMEHTA, YA4,0CTOBEPSAIOLLETNO IMYHOCTb (HAMMEHOBAHME, CEpPUA U HOMEP,
[aTa BblAayu, HAMMEHOBAHME OpraHa, BblAABLLUEro AOKYMEHT, WK Kog nogpasaeneHus), a B ciyyae
CMEHbl AU,  MCNoAb3ylowux  obopygoBaHMe  lOpuaMyeckoro  avua  (MHAMBMAYaNbHOrO
npeanpuHUmaTens), - NpeAcTaBAATb COOTBETCTBYIOLLME AOCTOBEPHbIE CBEAEHUS O HOBbIX NO/Nb30BaTENAX
He nosgHee 15 AHel co AHSA, KOraa emy CTaso M3BECTHO O TAaKOM M3MeHeHUW. TpeboBaHUs HaCTOALLEro
NOAMYHKTa He PacnpoCTPaHAIOTCA Ha LOroBOPbI 06 OKasaHMM YCAyr CBA3M, 3aK/1l04aemMble B COOTBETCTBUM
C 3aKOHOAaTeNbCTBOM Poccuinickoi ®esepaln 0 KOHTPAKTHOW cucteme B chepe 3aKynoK TOBapoB, pabor,
ycnyr ana obecneyeHuns rocyAapcTBEHHbIX U MyHULMMANAbHBIX HYXKA U 3aKOHOZaTeIbCTBOM Poccuiickoi
denepaLmm 0 3aKynKax ToBapoB, paboT, ycayr oTaelbHbIMWU BUAAMU HOPUAUYECKUX NTUL,

36. AGOHeHT Bnpase:

a) OTKa3aTbCA OT ONnaTbl Te/leMaTUYECKUX YCayr CBA3N, HE NpPeayCMOTPEHHbIX 40roBopom 06
OKa3aHWuM ycnyr CceBA3n 1 NpegocraBa€HHbIX emy 6es ero cornacwus;

6) Ha3Ha4aTb NO COrNMacoBaHUIO CONeEPATOPOM CBA3UN HOBblE CPOKU OKa3aHUA TenemMmaTu4eCknx ycnyr
cBA3n, ecnau Hec06mo,c|,eHme YCTAHOBJ/IEHHOIO CpPOKa 6b110 o6ycn03neHo obcToATeNbCTBAMMU
Henpeop,onvlmoi/'l Cunbl;

B) Tp66OBaTb OT onepaTtopa CBA3UN UCKAKYEHUNA BO3MOXKHOCTM AO0CTyna K MH(I)OpMaLI,VIOHHbIM
Cncremam, ceTesble agpeca nam yHM(I)MLI,MpOBaHHbIe YKa3aTe/in KOTOPbIX aboHeHT coo6u.|,aeT onepartopy
CBA3KM B NpeayCMOTPEHHOM A0roBopom 06 OoKazaHuu YCNyr cBA3n BNAE,

F) nony4yatb VIH(I)OpMaLl,VIIO O TenneMaTU4eCKUxX ycnyrax ceA3n, OKa3biBaemMblX ONepaTopom CBA3U, U
COCTOAHUM pacyeToB 3a HUX, a TaKXKe UHYIO Mchopmau,mo B 3Z1IEKTPOHHOM BMAE C UCNOJIb30BaHUNEM
€4WHOro nNopTasia rocyaapCrBeHHbIX U MYHULUNNANbHbIX YCAYyr Nnpn ychosunun TEXHUYECKoM peannsauummn
TaKOM BO3MOXHOCTU onepaTopom CeA3MN.

37. Nonb3oBatenb 0ba3aH:

a) BHOCUTb NNATy 3a OKa3aHHble emy Tenematunyeckme ycnyrm cCBA3UM U UHble YChyru,



npeaycMoTpeHHbIe J0roBopom 06 OKasaHMM YCayr CBA3M, B NOJHOM 06beme;

6) ucnonb3oBaTb AN MOAYYEHUS TeNeMaTUYECKUX YCayr cBA3M 0b6opynoBaHME U MPOrpaMmmHoe
obecrneyeHne, KOTOPOE COOTBETCTBYET YCTAHOB/IEHHbIM TPEOOBaHUAM;

B) NpeAnpuMHMMaTb Mepbl MO 3alliuTe abOHEHTCKOro TepMMUHaNa OT BO3AENCTBMA BPeAOHOCHOro
nporpammHoro obecneyeHus;

r) NPenaTCTBOBaTb PACMPOCTPAHEHMUIO CMama M BPeOHOCHOrO MPOrpamMmMHOro obecneyeHus ¢ ero
aboOHEeHTCKOoro TepmmuHana.

38. [Nonb3osaTtenb Brpase:

a) OTKasaTbCA OT OMAaTbl TeNEeMaTUYECKMX YCAYr CBA3WU, He NPeayCMOTPEHHbIX 40roBOpPOM 06
OKasaHMM YCyr CBA3W M NPeaoCcTaBAeHHbIX emy 6e3 ero cornacus;

6) HazHayaTb MO COrIACOBAHMIO C ONEPATOPOM CBA3M HOBbIE CPOKM OKa3aHWUsA TeIeMaTUYECKUX YCayr
CBA3KN, ecan HecobnogeHne YCTAHOBNIEHHOrO CpoKa 6bl1o  06ycnoBieHO 06CTOATENBCTBAMMU
HenpeoaoANMON CUNbI.

IV. ®dopma u nopa[o0K pacyeToB 3a OKa3aHHble TeJlemaTuyeckme
yCnyru csasm

39. Onnata OKas3aHHbIX TEIEMATUYECKUX YCAIYT CBA3M MOKET OCYLLECTBAATLCA MO abOHEHTCKOW,
noBpemMeHHON UAN KOMBUHUPOBAHHOM CUCTeMe ONJIaThl, N0 06bemMy NPUHATOM, U (MNK) NepedaHHOM, u
(nnun) oTnpasneHHOW, U (MAK) 06paboTaHHOM, U (MNK) XPaHUMON MHPOPMaLUK NMBO NO GaKTy OKasaHUA
€AVNHWYHOM YTy,

OnepaTop CBA3N HE Bnpase Tp66OBaTb NAaTy 3a OKa3aHuWe TenieMmaTtnyeCkux ycnyr CeBA3uv 3a TOT
nepunoa, B Te4YeHUe KOTOPOro OKasaHue TesieMaTudeCKnx ycnyr cCBA3nM NpPUOCTaHaB/IMBA/IOCb B
COOTBETCTBMUU C 3aKOHOOATE/IbCTBOM Poccuitckoit d>e,u,epau,w|.

OnepaTop cBA3KN 06513aH BECTH MLeBble CHETa a60HEHTOB, Ha KOTOPbIX OTPaXakoTCA NOCTynaeHmne
cpeacTB onepaTtopy CBA3U, a TaKKe CnncCaHne 3TUX CpeacTBs B CHET ONaTbl TeneMaTUYECKUX YCNYT CBA3N,
OKa3aHHbIX B COOTBETCTBUK C A0Tr0OBOPOM 06 oKasaHum YCAyr cBA3n.

40. TenemaTtnyeckme ycayrm CBsAsu B YacTu NpegoCcTaBAeHMA 4OCTyNa K caiiTam B ceTu "MHTepHeT",
MHPOPMALMOHHBIM CUCTEMAM M NPOTrPaMMaM A1 3NEKTPOHHbIX BbIUMCAIUTENbHBIX MALWH, BKIOYEHHbIM
B MepeyeHb OTEYECTBEHHbIX COLMA/NbHO 3HAYMMbIX MHPOPMALMOHHBIX PECYpcoB, OKasbiBaloTcA 6e3
B3MMaHWA NnaTbl aboHEeHTY-rpaxkaaHuHy. MonoxeHus HacToswero absaua He pPacnpoCTPaHATCA Ha
OKasaHMWe TaKuX YCAYr CBA3W B C/Ily4ae X OKa3aHWA C UCNO/b30BaHUEM CMYTHUKOBBIX CETEN CBA3M.

41. B uensx NOATBEP)KAEHMA rpakgaHcTBa Poccuiickoit depepaunmn aboHeHTa-rpa)kaaHMHa
onepaTop CBA3W Brpase UCMNO/b30BaTb eAMHYI0 CUCTEMY UAEHTUDMKALUMN NPU HaanumMK y aboHeHTa-
rpaxgaHuvHa NoATBEPXKAEHHOW y4eTHOM 3anuncu B cucteme.

42. OKasaHWe TenemaTU4ecKkmnx ycayr ceasm 6e3 B3MmaHu1s NnaTbl B YacT NPeaoCcTaBAeHUA 40CTyNa
aboHeHTY-rpakAaHWHY K caliTam B ceTn "UHTepHeT", MHGOPMALMOHHBIM CUCTEMAM U NMpOrpammam Ans
3/1EKTPOHHbIX BbIMMCANTENbHBIX MALLMH, BKAOYEHHbIM B NEpeYeHb OTeYECTBEHHbIX COLLMa/bHO 3HAYMMBbIX
MHPOPMALMOHHBIX PECYPCOB, OCYLLECTBAAETCA C MOMEHTAa MO/JYYEHUSA OMepaTopoOM CBSA3M COriacus
aboHeHTa-rpaXgaHMHa Ha noAydYeHMe TaKuUX YCAyr, AeNCTBYIOWEro B TeyeHue 24 4acos, nyTem
nepeHanpas/ieHNn aboHeHTa-rpaxKAaHWHa Ha CTaPTOBYIO CTPAHULY NepPeYHs 0TeYECTBEHHbIX COLMAaNbHO
3HAYMMbIX MHPOPMALMOHHbBIX PECYPCOB HA €4MHOM NOPTae FoCyAapCTBEHHbIX U MYyHULMNANAbHbIX YCAYT.
YKasaHHble YCAyru CBA3M OKa3blBatoTcs abOHEHTY B C/lyyae coriacusa aboHeHTa Ha NoayYeHMe TakuUX yCayr
O4HUM U3 cneayowmx cnocoboB, NO3BOAAIOWMX 4OCTOBEPHO YCTAaHOBUTL €70 BOIEN3bABIEHUE:



a) ¢ ucnonbzoBaHMem cetn "MHTepHeT", B TOM umuc/ie NyTeM COBEpLIEHWUS KOHKAOAEHTHbIX
OENCTBUIM NPU OCYLLECTBEHUM AOCTYMNA K CUCTEME CaMOODBCNYKMBaAHMA ONepaTopa CBA3MU, Yepes KOTOPYHO
abOHEeHTOM OCyLLLEeCTBAAETCA AOCTYN K cBeAeHMAM 06 OKa3biBaeMbIix emy ycayrax TefiepoHHOM CBA3M M O
pacyeTax c onepaTopoM CBS3W, a TaKKe K MHON MHPopmMaLmm (MYHBIN KabuHeT);

6) nocpeacTBOM eAMHOro NopTana rocyAapCTBEHHbIX M MYyHUUMNANAbHBIX YCAYTr C aBTopuM3aumel
yepes eAnHYI0 cUCTEeMY MAEHTUGUKaLNN,

43. foctyn K caiitam B cetu "UHTepHeT", NHOOPMALMOHHBIM CMCTEMaM WM Nporpammam Ans
SN1EKTPOHHBIX BbIMUCAUTENBHBIX MALIWH, HE BK/AOYEHHbIM B MepeyeHb OTeYeCTBEHHbIX COLMaNbHO
3HAYMMbIX MHPOPMALIMOHHbBIX PECYPCOB, NMPM OKA3aHWUWU YCAYr CBA3M B COOTBETCTBUM C MyHKTOM 40
HacToAwmx MpaBmn He OCyLLEeCTBAAETCA.

44. MNnaTta 3a NnpeaoCTaB/ieHWe onepaTopom CBA3M AO0CTYNa K ceTn nepenayvym AaHHbIX B3MMaeTcA
OAHOKPATHO.

Tapud Ha npefocTaBaeHWe ONepPaTopoOM CBA3M JOCTYNA K CETU Nepeaadn AaHHbIX yCTaHaB/IMBaeTCA
OonepaTopoM CBA3M CaMOCTOATE/IbHO, €C/IM MHOE He MpeayCMOTPEHO 3aKOHOAATE/NIbCTBOM Poccuinckoi
depepauum.

45. EpvHvua TapuduKauum notpebneHus TeneMaTUYecKuMx YCAyr CBA3W YCTaHaB/MBaeTCA
onepaTopom cBA3M. YueT noTpebneHHbIX MNONb30BaTeNIeM YCAYr CBS3W BeLEeTCA B COOTBETCTBMM C
NPUHATOMN ONepaToOpPOM CBA3M eAnHULEeN TapudrKaumm.

46. Tapudbl v (Mnn) TapudHbIe NAAHbI 48 ONAATbl TEJIEMATUYECKUX YCYT CBA3M, @ TaK»Ke CTOMMOCTb
HEenosIHOM eAMHULbI TapuPUKaL MK YCTaHABMBAIOTCA ONEPaTOPOM CBA3U, €C/IM MHOE He NPesyCMOTPEHO
3aKoHoAaTeIbcTBOM Poccuiickoi depepaumn.

47. Ona d)VIBVI‘-IeCKVIX L, UCNONb3yHLWUX TenematTnuyeckme ycnyrm CeBAsn B ZIMYHbLIX UenAax, anAa
¢M3M‘-IGCKMX nny, MHOnBMAYanbHbIX npep,anHmmaTeneﬁ n ana ropungndecknx auvd, Ucnosib3yrouwmnx
TenemaTndyeckme ycayrmn CeBA3M B UHbIX UENAX, MOTYT 6bITb YCTaHOB/1€HbI pPa3/IMyHble Tapl/lq)bl n (MJ'IM)
TapMd)HbIe NAaHbl AN1A ONNaTbl TENEMATUHECKUX YCNYT CBA3N.

TapudHbIM NAAHOM MOrYT ycTaHaBAMBaTbCA AnddepeHUMpPoBaHHble Tapudbl MO BPEeMEHU CYTOK,
OHAM Heaenu, BbIXO4HbIM M NPasgHUYHbIM AHSAM, NO 06beMy NPUHATON, U (MKM) NnepefaHHON, U (Man)
oTnpaBneHHOn, U (nnn) obpaboTaHHOM, U (MAK) xpaHUMOW MHPOPMaLMN.

48. Onnata TenemaTMyecKkmnx yCayr CBA3N OCYLLECTBAAETCA B POCCUMCKUX PYHAAX B COOTBETCTBMM C
BblOpaHHbIMKM aboHEHTOM UM (MM) nonb3oBaTenem Tapudom u (Mnun) TapudHbIM NAAHOM NS onAaThl
TenemaTU4YeCcKunxX ycyr cBA3M.

49. OcHOBaHWEM AN5 BbICTaB/AEHUA cyeTa abOHEHTY AU CNMCAHMA CPeaCTB C NLLEBOro cYeTa 3a
npeaocTaBNeHHble TeNemMaTUYeCKMe YCIyrM CBA3WM ABAAIOTCA AaHHble, MOJy4YeHHble C MOMOLbLO
060pyA0BaHNA, NCNOJIb3YEMOro ONePaTOPOM CBA3M A/ yYeTa 06bemMa OKa3aHHbIX UM TeleMaTUYecKnx
yCAyr cBA3W.

50. OnnaTa TefieMaTUYeCKUX YCAYr CBA3M MOMKET OCYLLECTBAATbLCA MPU MOMOLLM KapTbl OMAaThl,
KOTOpan CoAEepPHUT 3aKOANPOBAHHYIO MHGOPMALLMIO, UCNONb3YEMYIO 1A COOBLLIEHUA onepaTopy CBA3M
cBefeHul 06 onnaTe TeleMaTUYECKUX YCAYT CBA3K, a TaKkKe cneaytolyto nHGopmaumio:

a) HaumeHoBaHUe (GMPMeHHOe HaMMeHOBaHWE) onepaTopa CBA3M, TeNeMaTUYECKUE YCIYTU CBA3U
KOTOPOro MoryT 6bITb ONaYeHbl NyTeM UCNO/b30BaHMA KapTbl ONAaThl;

6) pPa3mep aBaHCOBOIO MnJjsiatexa, BHeCeEHNME KOTOPOro noAarTBepXAaeT KapTa onaatbl, Wan obbem
TenemaTnyeCknx ycnyr cea3sn, KOTopble MOXKET NOJ1y4UTb NO/1b30BaTe/Ib NpPU €e NCNOo/1b30BaHNN;
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B) CPOK AeMCTBUA KapTbl ONaThl;

r) cnpaBoyYHble (KOHTaKTHbIe) HOMepa TenedpoHOB onepaTopa CBA3Y;
A) npaBuna NONb30BaHMA KapToi onaaThbl;

e) naeHTUUKALMOHHbBIN HOMEpP KapTbl ONAaTbl.

51. ABOHeHT 1 (UAKn) NoNb3oBaTeNb MMET NPaBo 06PaTUTLCA K OnepaTopy CBA3K C TpeboBaHMEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOrO M/aTte)ka, B TOM YMC/e C UCNOJIb30BaHUEM
KapTbl OnAaaThbl.

OnepaTtop cBA3n 06A3aH BepHYTb abOHEHTY U (MAKN) NONb30BaTENO HEUCMNONb30BaHHbIN OCTaTOK
cpeAacTs.

52. CyeT, BbICTaBAAEMbI aBOHEHTY 3a OKasaHHble TesleMaTMYeckune ycayru ceasu (aanee - cyer),
ABNAETCA pacHeTHbIM AOKYMeHTOM. B gorosope 06 OKasaHUM ycayr cBA3n C aBOHEHTOM - HOPUANYECKUM
uom 1Mbo MHAMBMAYA/bHLIM NPeanpUHUMaTE/IeM CTOPOHbI BMpaBe CaMOCTOATE/NbHO OMpeaenuTb
TpeboBaHMA K CBEAEHMAM, KOTOPble A0/XHbl 6biTh OTpaXeHbl B cyeTe. B cueTe oTparKaloTcA AaHHble O
AeHexHblx 0bs3aTenbcTBax aboHeHTa. CUeT CoAepXUT Cieaylollme CBeAeHMA:

a) peKBM3UTbI onepaTopa CBA3Y;

6) cBeseHMA 06 aboHeHTe;

B) pacyeTHbIN Nepunoma, 3a KOTOPbIV BbICTaBAAETCA CYET;
r) Homep AMUEBoro cyeta aboHeHTa;

[) [aHHble O CYMMapHOM KOJIMYECTBE OKa3aHHbIX TeNemMaTUYeCKMX YCAyr CBA3M 33 PaCYeTHbIN
nepuoa U nNepuos, okasaHusa TeNemaTUYEeCKUX YCAYTr CBA3M, a TaKKe 0bbem KarKaol TesemaTuyecKol
YC/Yrv CBA3W, OKa3aHHOW abOHEHTY;

e) obwan cymma, npeabasnsemas K onnaTe;

) pa3smep ocTaTKa cpeicTB Ha IMLLEBOM cyeTe (NpU aBaHCOBOM MaaTexe);
3) AaTa BbICTaB/IEHUSA CYETa;

1) CPOK ONNaThl CYETa;

K) CyMmMma, npegbAaBnaeman K onjaate no KaxXXgomy Buay TenematudeCknx ycenyr CBA3U U
TEXHONNONMYECKN HEPA3PbIBHO CBA3AHHbLIX C HUMWU YCAYT,

!1) BUAbl OKa3aHHbIX TENEMATUYECKUX YCNYT CBA3U.

53. OnepaTop cBA3N 06f3aH obecneyunTb AO0CTaBRY a6OHEHTy C4yeTa ANnAa onnatbl OKa3aHHbIX
TeNeEMaTUYECKNX YCNYT CBA3U B TeHEHNE 10 AHEﬁ CO AHA BbICTaB/IEHUNA CHETA.

54. PacyeTHbll nepwuoa, 3a KOTOprVI BbICTaB/NIAETCA CHET, HE A0/1XKEH NpeBbillaTb O ANH mecAl.

55. Mo o6pau.|,eHmo aboHeHTa onepatop cBA3XM npounssoaAUT AeTan3aunio Cc4eTa, TO €eCTb
npegocrasndaeT A4ONOJIHUTENbHYIO MH¢OpMaLI,MPO 06 OKazaHHbIX TeNemaTUYeCcKmX yCcnyrax cBA3u.

56. ABOHEHT U (MAKn) Nnonb3oBaTeslb BNpase NoTpeboBaTb BO3BPaTa CPEACTB, YNIa4eHHbIX aBaHCOM
3a NO/b30BaHWE TeNemMaTUYeCKUMU YCIyramu CBA3M, 3a Nepuoa, Koraa OTCYTCTBOBasia BO3MOMKHOCTb
NoNb30BaHMA TaKUMKM TeNeMaTUYEeCKMMM YCAyramu CBA3M He NO BMHE 3TUX aboHeHTa U (uaum)
nonb3oBaTens.



V. MopagaoK 1 ycnosmua NPUOCTaHOBIEHUA, U3MEHEHUA, NpeKpaLLeHus
M pacTop}XeHUa Aoroeopa o6 oKasaHUM ycnyr cBA3m

57. ABGoHeHT BnpaBe B /t0b60e BpemMsi B OAHOCTOPOHHEM MOPAAKE PacTOpPrHyTb AoroBop o6
OKa3aHWW ycnyr CBA3U NpU yCI0OBUKM OMNAATbl UM NOHECEHHbIX ONepaTopoM CBA3M PAaCXOA0B MO OKa3aHUIo
eMy TefleMaTUYecKMx ycayr cBasu. MopafoK OA4HOCTOPOHHEro OTKasa OT WCMOJIHEHWA Aorosopa 06
OKasaHWM yCayr CBA3W onpeaenseTca 40roBopom 06 oKasaHUM yCayr CBA3MU.

58. B cnyyanx, npeaycMOTPEHHbIX 3aKOHoAaTesibcTBOM Poccuiickon degepauunun, uam B ciaydae
HapyleHMa aboHeHTOM TpeboBaHUI, YCTaHOB/IEHHbIX OrOBOPOM 06 OKasaHWM YCAyr CBA3K, B TOM YMc/ie
CPOKa onnaTbl OKa3aHHbIX TeleMaTUYeCKUX YCAyr CBA3M, ONnepaTop CBA3W MMEET NpaBo NPUOCTaHOBUTb
OKasaHWe TenemaTUYeCKUX YCAyr CBA3W A0 YCTPaHeHWs HapyweHusA, NUCbMEHHO yBeAOMMUB 06 3TOM
aboHeHTa.

Ecnv abOHEHT He yCTPaHUT HapyLleHMe B Te4eHUe 6 MecALEeB CO AHA NOYYEeHUS UM MUCbMEHHOTO
yBEZLLOMJIEHWA OMnepaTopa CBA3M O HAMEPEHUWN NMPUOCTAHOBUTL OKasaHUe TEeeMATUYECKUX YCIYT CBA3M,
onepaTop CBA3M BNpaBe PacTOPrHyTb A0roBop 06 OKasaHMM yCAyr CBA3WU B OAHOCTOPOHHEM MOpPSAAKeE.

59. No nnucbmeHHOMY 3asB/IeHNI0O abOHEHTa onepaTop cBA3M 06s3aH 6e3 pacTop*KeHus JOroBopa
06 OKa3aHWM yCIyr CBA3M NPUOCTAaHOBUTL OKa3aHWe TeleMaTUYeCcKnX YCayr cBsisn aboHeHTy. Mpu aTom ¢
aboHeHTa B3MMaeTCcA NiaTa 33 BECb Nepuos, YKasaHHbIN B 3asiBIEHMM, B COOTBETCTBUM C YCTAHOBAEHHbIM
AN TAKWX CayyYaeB Tapudom.

60. [eiicTBuMe aoroBopa 06 OKasaHUM YCAyr CBA3W, NpeaycMaTpuBaloWero npeaocTaBieHue
AOCTyna K CeTM nepefaynm [AaHHbIX C  WCMONb30BaHMEM aBOHEHTCKOW JIMHWUM, MOXKeT 6biTb
NPUOCTaHOB/IEHO NO NMUCbMEHHOMY 3asiB/IeHUI0 aboHeHTa B c/lyyae caadyu B Haem (nogHaem), apeHay
(cybapeHay) nomelleHMA, B TOM YMCIE KUNOTO NOMELLEHMA, B KOTOPOM YCTaHOBAEHO 06opyaoBaHUue, Ha
CPOK AaelcTBuMA  pgoroBopa Hama (nogHamma), apeHabl (cybapeHabl). C  HaHUmaTenem
(nogHaHuMMmaTenem), apeHaaTopom (cybapeHOaTOpoOM) MOMELWEHUA, B KOTOPOM YCTaHOBJIEHO
060pyAoBaHUE, MOXKET BbiTb 3aK0UYEH A0roBOP 06 OKasaHWM YCAYr CBA3M Ha CPOK AeNCTBMA A0roBopa
HaMa (noaHarima), apeHabl (cybapeHabl) ¢ BblAeNEHUEM A5 STUX LLESIe TOTO e YHMKaNbHOro Koaa
naeHTUdOUKaLMM, KOTOPbIN BbIN BblAeNeH NPW 3aKA0YeHUN A0roBopa 06 OKasaHWUM YCAyT CBA3M, AeicTBre
KOTOPOro NpUMoCTaHaBAMBAETCA, AN MHOMO YHUKANIbHOMO KoAa MAEHTUPUKALUN.

61. U3ameHeHMe foroBopa 06 OKasaHMM YCAyr CBSA3U OCYLLECTBAAETCA B NUCbMEHHON dopme unm
NnyTeM COBEPLUEHUA KOHKNOAEHTHbIX AENCTBMI, nepeyeHb W MOPALOK OCYLECTBNEHUA KOTOPbIX
onpeaensaTca 4OroBOPoM 06 OKasaHMM ycayr cesasu. MNaaTta 3a usmeHeHue TapupHOro nnaHa c aboHeHTa
He B3MMmaeTcs.

0653aHHOCTb AOKa3biBaHUA coBepLlleHNA aboHeHTOM AEVICTBMVI, HanpaB/IEHHbIX Ha U3MeEHEHUE
YCHOBMVI Aorosopa 06 oKazaHuu YCNyr cBA3Kn, BO3/10XKe€Ha Ha onepaTtopa CBA3U.

62. B CQiy4yae ecnn BHeceHue U3MEHEeHUN B Aorosop 06 OKasaHuu ycnyr csA3n NOBAEKNO
HEO6XO,£],VIMOCTI:> BbIMNOJ/IHEHNA ONEPATOPOM CBA3U COOTBETCTBYHOLWUNX pa60T, 3T pa6OTbI nognexart
onnarte CTOpOHOVI, no MHnumnatmnse KOTOpOﬁ 6blN BHECEHbI U3MEHEHUA B aorosop 06 OKasaHuu ycnyr
cBA3nN, eCaimt Hoe He YCTaHOBJ/IEHO 40roBOpoOmM 06 oKazaHumn YCAyr cBA3n.

63. Ecnv aboHeHT yTpaTMn NpaBo BAAAEHMA MAW NO/Mb30BaHWUA MOMELLEHWEM, B KOTOPOM
ycTaHoB/eHO obopyaoBaHue, AeicTBMe J0roBopa 06 OKasaHMM yCcayr CBA3M Npekpawaetca. Mpu aTom
onepaTop CBA3M, ABAAIOWMINCA CTOPOHOM A0roBopa 06 OKasaHMM ycayr cBsAsu, no TpeboBaHUI0 HOBOTO
BAaAe bl YKazaHHOro nomeleHma 06a3aH B TedeHme 30 AHEN 3aKA0YUTL C HUM A0roBop 06 oKkasaHuu
yCAyr cBA3w.

B cnyyae ecnm B yKazaHHOM MOMELLEHUMN OCTaIMCb NPOXMBATL YeHbl CEMbM a6OHeHTa, Aorosop



06 oOKaszaHuu ycayr csAsu nepeodopMIAETCA Ha OAHOMO M3 HUX C MUCbMEHHOro coraacua Apyrux
COBepLUIEHHO/IETHMX YSIEHOB CEMbM, MOCTOAHHO 3aPErNCTPUPOBAHHbIX B STOM NOMELLLEHUN.

64. o ncteyeHMa npenycMoTpeHHoro MpaxaaHcKMm Kogekcom Poccuiickon Pepepaumm cpoka
NPUHATUA HAacNeACTBa, B COCTaB KOTOPOro BXOAUT NMOMELLLEHWE C YCTAHOBAEHHbIM 060pyA0BaHMEM AnA
npeaocTas/ieHna A0CTYNa K CeTU nepesayun AaHHbIX, ONepaTop CBA3M He MMEEeT npaBa pacnopaXKaTbca
TEXHUYECKMMMU CPELCTBAMM, NPeAHA3HAYEHHbIMU oS NoAKAoYeHUs 0bopya0BaHUA K CETU nepenayn
OaHHbIX.

Jlnuo, npuHnaBLIee HacneacTso, B TedeHne 30 AHeN co AHA BCTYMJIEHWS B HAC/leACTBO BrpaBse
noAaTb ornepaTopy CBA3W 3aAB/ieHUe.

Onepatop cBA3n 06A3aH B TevyeHWe 30 AHeN CO AHA PErncTpaunm 3anaBEHMA 3aKNHOUUTb C
HacnegHUKOM A0roBop 06 OKaszaHMM yCayr CBA3M.

Ecnu 3asBneHWe He NoAaHO B YCTAaHOBJIEHHbIW CPOK, OMEpaTop CBA3W BrpaBe pacnopAguTbes
TEXHUYECKMMM CPeACcTBaMM, NpeAHasHaYeHHbIMKM A4 NOAKAOYEeHUs 06opyaoBaHMA B Lensax
npeaocTaBNeHNs AOCTynNa K CeTU Nepeaaydn AaHHbIX, MO CBOEMY YCMOTPEHMUIO.

65. Mo 3asBeHUI0 aboHeHTa - PU3NYECKOro InLA B A0roBope 06 OKazaHWM YCAYT CBA3M MOKET BbITb
YKa3aH HOBbIA abOHEHT - pusnyeckoe nnuo. MNMpu 3TOM HOBbIM abBOHEHTOM MOXKET CTaTb Y/leH CembW
aboHeHTa, 3aperncTPUPOBaHHbIMA NO MECTY HKUTENbCTBa aDOHEHTA NN ABAAIOLLMNCA YY4aCTHUKOM 06LEeNn
co6CTBEHHOCTU Ha MOMeLLEeHMeE, B KOTOPOM YCTaHOBAEH abOHEHTCKUIA TepMUHaI.

66. Mpu peopraHn3aLUN UM NePeUMEHOBAHMM aBOHEHTA - OPUANYECKOTO /IMLA (33 UCK/IIOUEHUEM
peopraHusaunm B Gopme BblaeNeHNs Uan pasaeneHuns) B orosope 06 okasaHUM yCayr CBA3M MOTYT bbITb
YKasaHbl MNPaBOMPEEMHWMK WAM HOBOE HauMMeHoBaHMe aboHeHTa - tlopuanyeckoro auua. Mpu
peopraHusaunn puamMyeckoro vua B Gopme BblAENEHUA UAN Pa3LesieHUst BONPOC O TOM, C KEM U3
NpPaBONPEeEMHUKOB CleayeT 3aK/4YnTb 40roBop 06 OKasaHUWM YCIyr CBSA3W, pPeLlaeTca B COOTBETCTBUM C
nepesaToYHbIM aKTOM, B KOTOPOM OMnpesenseTcs, KoMy U3 NpaBoNpeeMHUKOB NeperaeT nomeLeHme ¢
YCTQHOB/IEHHbIM M0/1b30BaTE/IbCKUM (OKOHEYHbIM) 060pYyA0BaHNEM.

V1. MopaaoK npeabaBaeHUA U PacCMOTPEHUA NpeTeH3nin

67. ABOHeHT un (1an) nonb3oBaTenb BrnpaBe o0b)KanoBaTb pelweHne U geicreue (besgencrene)
onepaTtopa CBA3U, CBA3aHHbIE C OKa3aHWEeM TenemaTUYeCcKnX yCayr CBssu.

68. OnepaTtop cBA3M 06A3aH UMETb KHUTY Kanob n NpeasoXeHuin 1 BblaaBaTb ee No NepBomy
TpeboBaHMIo aboHeHTa 1 (Mnn) nonb3osaTtens.

69. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) NOMb30OBATENA OCYWECTBASETCA B NOPALKe,
YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepauun.

70. MNpy HENCNONHEeHUN NN HeHaaNeXallemM UCNOJHEeHUU ornepaTopoM CBA3N obA3aTenbCTB Mo
OKa3aHUK TeNnemaTndeCkunx ycnyr cBA3u aboHeHT U (MHM) nonb3oBaTtesib 40 o6pau.|,eHMﬂ B Cy4
npegbvABAAKOT ONePaTopy CBA3U NPETEH3UIO.

71. NpeTeH3na NpeabABAAETCA B MMCbMEHHOW GpopMe M NoANENKUT PETUCTPALNN B AEHb NONYyYeHUA
€e onepaTopom CBA3M.

MNpeTeH3nn No Bonpocam, CBA3AaHHbIM C OTKA30OM B OKa3aHWKM TeseMaTUYeCKUX YCAyr CBA3W, C
HecBOoeBpPEMEHHbIM NN HeEHagNeXalnMM UCNONTHEHNEM O6ﬂ3aTe}'IbCTB, BbITEKAOWNX U3 O0rosopa 0b
OKa3aHWKn ycnyr ceAa3n, npeabABAAOTCA B Te4eHne 6 mecAaueB co AHA OKa3aHWUA TenemaTUyecKmx ycnyr
CBA3U, OTKAa3a B X OKa3aHUUN NN BbICTaBNIEHNA CHETA 3a OKA3aHHYIO YCayTry.

K npeTeH3mu npuaaratoTcA Konua [o0rosopa 06 oKasaHuu YCNyr cBAa3un (B cnhyyae 3aKknk4yeHuA
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norosopa 06 OKasaHWUM ycayr ceBsi3M B MUCbMEHHOW (OpMe), a TaKKe MHble Heobxoaumbie ANA
pPaccMOTpPEeHUss MPETEeH3UN AO0KYMEHTbl, B KOTOPbIX A0/MXHbl ObiTb MNpeAcTaB/ieHbl A0Ka3aTesbCTBa
HEeMCMNONIHEHUA UM HEHAA/IeXKaLero UCnosiHeHns 0ba3aTenbCTB Mo A0roBopy 06 oKasaHWUKM yCayr CBA3MK,
a B c/lyvyae npeabAB/ieHUA MPETEeH3UM 0 BO3MeLeHMN yulepba - cBegeHUs o pasmepe NPUYUHEHHOTo
ywepba.

72. MpeTeH3nsa paccMaTpUBaEeTCA ONepaTopoM CBA3M B CPOK He Bonee 60 AHEN CO AHA perncTpaLmm
npeTeHsnu.

O pesynbTaTax PacCMOTPEHUA MPETEH3MM OnepaTop CBA3M A0/BKEH COObWMUTb B MUCbMEHHOW
dopme npeabaBUBLIMM ee aboHEHTY 1 (1K) nob3oBaTento.

Ecnn npeTeHsua npusHaHa onepatopom cBA3M OBOCHOBAHHOWM, HEAOCTaTKM, BbiAB/JAEHHbIE MPU
OKa3aHUM TefieMaTUUYeCKMX YCAyr CBA3W, MOANENKAT YCTPaHEHMIO B PasyMHbIN CPOK, Ha3HauYeHHbIN
aboHeHTOM 1 (MAK) Nnonb3oBaTeNEM.

TpeboBaHusa aboHeHTa M (MaM) nonb3oBaTensa 06 ymeHblUeHWM pasmepa OnaaTbl OKasaHHbIX
TeNeMaTUYeCcKMX YCIyr CBA3W, O BO3MELLEHUM PACcXO40B MO YCTPAHEHUIO HEAOCTaTKOB CBOMMM CUAAMM
VAN TPETBUMM NNLLAMK, @ TaKXKe O BO3BPaTe YM/IayYeHHbIX 33 OKasaHWe TesleMaTUYecKux YCayr cBAsu
CPeACTB Y BO3MELLLEHUWN YO bITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT NpeAoCcTaBNeHUA TeIeMaTUYECKUX
YCAyr CBA3W, MPU3HaHHble OMepaTopoM CBA3W OOOCHOBAHHbIMM, MoA/exaT yaoBneTBopeHuio B 10-
ZAHEBHbIV CPOK CO AHA NPU3HAHUA UX 0BOCHOBAHHbIMM.

VII. OTBeTCTBEHHOCTb CTOPOH

73. 3a HeMcnonHeHWe NN HeHagnexalee NCNoSIHEHWe o0bAa3aTenbCTB Mo Aorosopy 06 oKaszaHuu
YyCnyr CBA3nM onepaTtop CBA3UM HeCeT OTBETCTBEHHOCTb Mnepen aboHeHTOM U (VIJ'IVI) nonb3oBaTenem B
cneayrouwmnx cnyyanx:

a) HapylleHWe CPOKOB NpeaoCTaB/ieHUs A0CTyna K ceTu nepedayu AaHHbIX C MCMOJ/Ib30BaHMEM
abOHEeHTCKOM NUHUK;

6) HapyweHue npeayCMOTPEHHbIX AOroBOPOM 06 OKasaHMM YCAyr CBA3M CPOKOB OKa3aHUSA
TenemaTUYeCcKnX yCnyr CBssu;

B) HeoKasaHue TenemaTUUYeCcKUX YCayr cBA3uM, NpeayCcMOTPEHHbIX A0roBopomM 06 oKasaHuUM ycnyr
CBA3Y;

F) HEKa4YeCTBEHHOE OKa3aHuWe TenemMaTtnu4eCKknX ycayr CBA3n,

[) HapylweHWe YCTaHOB/IEHHbIX OrPaHWYEHUI Ha pacnpocTpaHeHue cBegeHWi 06 aboHeHTe -
bM13nYEeCcKOM NnLe, CTaBLUMX M3BECTHLIMKM OMepaTopy CBA3W BBUAY UCMONHEHUS A0roBopa 06 oKasaHUK
yCAyr cBA3W.

74. MNpw HapyweHUN onepaTopPOM CBA3W YCTAaHOB/IEHHbIX CPOKOB OKa3aHWA TefleMaTUYeCKUX ycayr
cBA3KN abOHEHT - dpM3nYecKoe ML No CBOEeMY Bbi6Opy BNpaBse:

a) HAa3Ha4YNTb ONepaTopy CBA3U HOBbIN CPOK, B Te4yeHume KOTOpOoro AOoNXKHa 6bITb OKaszaHa
TenematTmyeckaa ycnyra CBA3su,

6) nNopyunTb OKasaHMe TenemaTUYEeCKUX YCAyr CBA3M TPETbMM AWLaM 33 PasyMHYI0 LeHY WU
notpeboBaTb OT OnNepaTopa CBA3N BO3MELLEHMA NOHECEHHbIX PacX040B;

B) I'IOTpe6OBaTb YMeHbLUEHNA CTOUMMOCTU TeENEMATUYHECKUX YCNYT CBA3N,

r) pacToprHyTb 4OrOBOpP 06 OKa3aHMM YCAYT CBA3M.



75. Mpwn HapyLlweHUX CPOKOB NpeaoCcTaBAeHNA AO0CTYNa K CeTU nepeaaym JaHHbIX onepaTop CBA3MU
ynnaymMBaet aboOHeHTy - OGU3MYECKOMY /MLy HEeYyCTOMKYy B pasmepe 3 MPOUEHTOB niathl 33
npeaocTas/ieHne A0CTyna K ceTU nepenayy AaHHbIX 33 KaKAbli AeHb NMPOCPOYKM BMIOTb A0 Hadvana
obecneyeHuna AOCTyNa K CeTU nepeaayun AaHHbIX, ecnm 60n1ee BbICOKMI pasmep HEYCTOMKKN He YKas3aH B
aoroBope 06 oKasaHuM ycnyr ceaAsu, Ho He bonee pasmepa NpeaycMOTPEHHON A40roBOpPOM 06 OKasaHuuU
YCNyT CBA3M NNATbI.

76. B cnyyae HapyleHMAa onepaTtopoM CBA3M YCTAHOB/IEHHbIX CPOKOB OKa3aHUA TesleMaTUYeCKUX
ycayr csasu aboHeHT M (Man) nonb3osBaTens Brnpase TpeboBaTb MOMHOTO BO3MeELLEHWUS YObITKOB,
NMPUYNHEHHbIX UM B CBA3U C HapyLlleHnem YKa3aHHbIX COOKOB.

77. B cnyyanx, ykasaHHbIX B nognyHKkTax "B" 1 "r"' nyHKkTa 74 Hactoawmx MNpaBua, aboHeHT 1 (unn)
nosib3oBaTe b BNpaBe noTpeboBaTb NO CBOEMY BblIGOpY:

a) 6e3803mMe34HOro yCTpaHeHUA He40CTaTKOB, BbIAB/EHHbIX MPU OKa3aHWUM TeJIeMaTUYeCKmX ycayr
cBA3N;

6) COOTBETCTBYIOLLENO YMEHbLUEHMUA CTOMMOCTN OKa3aHUA TeNemMaTUUYECKUX YCAYT CBA3MK;

B) BO3mMeLlWeHNA NOHECEHHDbIX MM pPacxoaoB Mo YCTPAHEHUKO CBOUMU CUTAaMUN NN CUNTAMUN TPETbUX
1ML, HeA0CTAaTKOB, BbIAB/IEHHbIX MPU OKa3aHUU TENEMATUYECKUX YCNYT CBA3U.

78. B cnyyae HapyleHWsa onepaTopom CBS3W YCTAHOB/EHHbIX OFPaHMYEHUIA Ha pacnpocTpaHeHue
cBefeHuli 06 aboHeHTe - PU3MYECKOM nLLe, CTaBLUMX EMY U3BECTHbIMM BBUAY UCNOJIHEHMA J,0roBOPa 06
OKas3aHWMU yCayr CBsA3M, OnepaTop CBA3W Mo TpeboBaHMIO aboHeHTa - PU3MYecKoro Anua BosmellaeT
NPUYNHEHHbIE 3TUMMW SENCTBUAMM YObITKM,

79. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 33 CoAeprkaHuwe MHOOopMaLMK, nepesaBaemoit
(nonyyaemoit) aboHeHTOM 1 (M/IM) NONIb30BATENEM NPU NOJIb30BAHUM TEIEMATUYECKUMM YCIYTramMm CBA3M.

80. AGOHEHT U (VII'IVI) nonb30BaTeE/Ib HECYT OTBETCTBEHHOCTb Nepea onepatopom CBA3U B CheyoWnx
cnyyanax:

a) HeonnaTta, HeENO/IHAA U1K HECBOEBPEMEHHAA ONJlaTa TeNEMATUYECKUX YCNYT CBA3U,

6) HapyweHMe NpaBua 3KcMyaTalMM NONb30BaTE/IbCKOro (OKOHeYHoro) obopyaoBaHua U (1am)
aboHeHTCKoro TepmuHana;

B) HapyweHne 3anpeta Ha NogKsyeHne nosb30BaTe/IbCKOro (OKOHe‘-IHOI'O) 060py,£I,OBaHMF|, He
COOTBETCTBYHOLWEINO YCTAHOB/NIEHHbIM Tp66OBaHMFIM,'

r) coBeplleHne AeWUCTBUIA, NPUBOAALLMX K HAapYLWEHWIO pYHKLUMOHUPOBAHMA CPEACTB CBA3M U CETU
CBA3K onepaTopa CBA3W.

81. B cnyyasx, yKasaHHbIX B noanyHKTax "6" - "r" nyHkta 80 HacToawmx MpasBua, onepatop cBA3U
BnpaBe 06paTUTLCA B CY, C UCKOM O BO3MELLLEHUM YObITKOB, NPUYNHEHHbIX TAKUMWN SENCTBUAMM aBOHEHTA
u (unm) nonb3oBatens.

82. B C/ly4ae Heonnarthl, HEeNnoJIHON nnu HECBOEBDEMEHHOﬁ onnaTtbl TenemaTtnyeCkmnx ycnyr ceasu
aboHeHT ynnaymeaeTr onepatopy CBA3U HEYCTOﬁKy B pa3mepe OAHOro npoueHtTa CTOMMOCTHU
Heon/sa4eHHbIX, onN1a4eHHbIX B HEMNOJIHOM obbeme unu HecBOeEBPEMEHHO OMnJla4eHHbIX TeieMaTU4eCKnX
YCNyr cBA3un, ecau MEHbLUNM pa3mep He yKa3daH B A0rosope 06 oKaszaHuu yCcnyr cBA3u, 3a Ka)KAbIﬁ AeHb
NPOCPOYKM BNNOTb A0 AHA NoraweHnAa 3a401KeEHHOCTU, HO HE 6onee CYMMbI, no,a,nemam,eﬁ onnare.

83.B CQydyae HenpeAacrtaBaeHnAa, HENOJIHOINo i HeceBoeBpeMeHHOro npeacTaBieHnA MHd)OpMaLI,MM
06 OKasaHuK TenemaTUyecknx YyCnyr csAasun aboHeHT - ¢M3W—IGCKO€‘ nuo n (M/'IM) nonb30BaTe/Ib BMNpase



OTKa3aTbCA OT UCMONHEHUA A0roBOpa 06 OKa3aHWM YCAyr CBA3M M 06PaTUTLCA B CY4 C UCKOM O BO3BpaTe
CpeacTs, ynaayeHHbIX 3a OKasaHHble TenemaTUyeckue YCayrn cBsdu, U O BO3MELLEHUN MOHECEHHbIX
yObITKOB.

84. CTopoHbl goroBopa 06 OKasaHWKM ycnyr cBA3M OCBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33
HEWUCMOJIHEHWNE MW HeHagNexKallee UcnoHeHre 06a3aTenbCTB No 40roBopy 06 OKasaHUKM yCayr CBA3W,
€C/IM  OOKaXKYT, UYTO WX HEWUCMOJIHEHWE WAN HeHaA/ie)kallee MCNoSHEHME MPOM3OLWN0 BCAeacTBUe
AencTBmns 06CcToATENbCTB HEMPEOAOIMMOM CUJIbI NN MO BUHE APYrON CTOPOHDI.




