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YTBEPKJIEHO
IIpukasom ITAO «PocTtesiekom»
oT Ne

Enunbie npaBuia okaszanus ycayr IIAO «Pocresiekom»
1. OOmme noJio:KeHUs

1.1. Enunsle npaBuna okasanus yciayr IIAO «Pocrenexkom» (nanee - «IIpaBuiia») paspaboranbl B
COOTBeTCTBUU C ['paxkmanckum kojekcoM Poccuiickoit ®Penepanuu, PenepaibHbIM 3aKOHOM OT
07.07.2003 Ne 126-®3 «O cBsi3u», UHBIM JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuy;
PEryaupyroT B3aUMOOTHOIIEHUS Mexay OnepaTopoM MU AOOHEHTOM IpU OKa3aHUM YCIyr CBA3M U
JIOTIOJIHUTEJIBHBIX YCIIYT U SIBJISIOTCS HEOTHEMIIEMOU 4acThio Jlorosopa.

[IpaBuna ycranaBiuBaroTcs OnepaTopoM CaMOCTOATENBHO M MOTYT OBITh NMPHHATHI AGOHEHTOM He
MHAYe KaK IIyTEM IPUCOECINHEHUS K HUM B LIEJIOM.

1.2. Ycnyru cBs3u mpenoctaBisitorcst OmeparopoM Ha OCHOBAHHWM JEHCTBYIOIIUX JIMIECH3UH
Oneparopa. OniepaTop NpeaoCTaBIsgeT JULy, KOTOPOE UMEET HAMEPEHHE 3aKJIOUNTh J[0roBop, a Taxkxke
JUIs 11esieid ucnonHerus J{oroBopa, nH(GOpMaIHIO 0 peKBU3UTAX BBIAAHHBIX OnepaTopy JUIEH3UNA U O
JMLIEH3UOHHBIX ycioBusaX. MHdopmanus pasmeniena Ha Caiite Onepatopa (WWW.It.ru) u B mecrax
oOciyxuBanusi A6oHeHTOB. Hipke mpuBeneHa MHGOpPMAIUsS O JIHLEH3UAX, HHPOPMAIUSI O KOTOPBIX
JIOBOJIUTCS 10 AGOHEHTa OCPEICTBOM BKJIHOUEHUs B JloroBop:

Howmep Bup nestenpHOCTH Jlata BbIIauM
TUTEH3UU
185840  Ycmyrw cBsi3u 10 Tiepeave JaHHBIX JJIS IeNiel mepeaadn 25.05.2021

roJI0coBO¥ MHMOpMaIUH
184336  TememaTrudeckue YCIyTH CBSI3U 16.02.2021

183870  VYcmyru cBsi3u Mo nepenave JaHHBIX, 32 UCKIIIOUEHUEM 27.01.2021
YCITYT CBSI3M I10 TIepeladu JaHHBIX JUIS [eJIeH mepeaadn
rOJI0COBOI MH(OpMAIIH

1.3. JIns neneit Hacrosimux IlpaBun ucnonb3yroTes cieayiomue noHsATus (B octaibHOM CTOPOHBI
PYKOBOJICTBYIOTCSl TEpMHUHAMHM, OmpeneieHHbIMA B [IpaBuiax oxazaHusi yciyr TeineOHHOH CBs3H,
yTBEPXKACHHBIX IocTaHoBieHUEM IIpaBurensctBa PO Ne 1342 ot 09.12.2014, B IIpaBunax oxasaHus
YCIyT CBSI3W IO TIepelnave MaHHBIX, YTBEPKICHHBIX mMoctaHoBiieHHeM [IpaBurenbctBa Ne 2606 ot
31.12.2021, B IlpaBmiiax oka3aHMs TEJIEMAaTHUYECKUX YCIYI CBS3M, YTBEPKJIEHHBIX MOCTAaHOBJIECHUEM
[MpaButensctBa PD Ne 2607 ot 31.12.2021, B IlpaBmiax oka3aHHsS YyCIyr CBSI3M ULl IEJeH
TEJIEBU3MOHHOT'O BEIIaHUs U (UJIH) paliOBeLlaHNs, YTBEP)KICHHbIX TocTaHoBleHreM [IpaBurensctBa PO
o1 22.12.2006 Ne785, B [IpaBunax okazanus yciyr TenerpadHoil CBsA3U, yTBEPKICHHBIX TOCTAHOBJICHUEM
[IpaBurenscTBa PO ot 28.05.2022 Ne 968):

«ADOHEHT» - TMOJb30BaTeNb yciayraMu ((pusnueckoe JUIO - TpakKAAHWH, UCTIONB3YIOUIMHA YCIyTH
UCKJTFOUUTENFHO JUTS IMYHBIX, CEMEHHBIX, JIOMAITHUX U WHBIX HYXII, HE CBI3aHHBIX C OCYIIECTBICHHEM
IIPEIIPUHUMATEIBCKOM JEATENBHOCTH ), C KOTOPBIM 3aKJItOUEH J[oroBOp NpH BEIIEICHUU U1 ATUX LieTeil
a0OHEHTCKOTO HOMEpPa (HOMEPOB) W/WIIM YHUKATBLHOTO KOJ1a UACHTU(UKAIIIH;
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«AOGOHEHTCKOe YCeTPoiicTBO» («O00pynoBaHue)) - HaXosIIeecs B 3aKOHHOM BlaficHHH AOOHEHTa
TEXHUYECKOE CPEICTBO, BKIIOYAs MpOrpaMMHoe oOecrieueHue, ooecrneunBaromee AOOHEHTY JOCTYI K
VYcnyram nocpeacTBoM NOAKIIOUEHU JaHHOTO yeTpoiicTBa k Cetu cBsizu Oneparopa.

«ba3zoBble Tapu@b» — TapudHbIE MIIaHBI HA Y CIIYTH, ycTaHOBIeHHbIE OniepaTOpOM U pa3MelICHHbIE
Ha ounmansHOM caiite OnepaTopa 1o agpecy wWww.rt.ru.

«bananc JIuueBoro cuera AOOHEHTa» — BEJIMUKHA, OIIpeesseMas paCU€THBIM ITyTEM Ha OCHOBAHUH
naHHbIX JluneBoro cuéra AOGOHEHTa, KaK Pa3sHOCTb MEXKIY CTOMMOCTBIO MOTPEOIEHHBIX AOOHEHTOM
Yceayr u nponsBeAEHHON AOOHEHTOM OILIATHI.

«benedpunnapHubiii Baajgeneny - Gu3MUECKOe JIMI0, KOTOPOE B KOHEUHOM CUETE MPSIMO UITU KOCBEHHO
(uepe3 TPeThUX JIMI) UMEET BO3MOXKHOCTh KOHTPOJIUPOBATH NEHCTBHSI AOOHEHTA.

«BbIrogonpuodperare/ib» - JIMIO, K BBITOAE KOTOPOro neiicTByeT AOOHEHT, B TOM 4HCIE Ha
OCHOBaHUU areHTCKOro JI0roBOpa, JOTOBOPOB IOPYYEHUS, KOMUCCUU U JOBEPUTEIILHOIO YIPABICHUS,
IIPU IIPOBEJICHUU ONIEPALNi C IEHEKHBIMU CPEICTBAMHU Y MHBIM UMYILIECTBOM.

«/loroBop 00 0Ka3aHHM YCJIYT CBA3U H J0MOJHUTENBHBIX yeiayr ITAO «Poctenekom»/«Jorosop»
- cornamenue Mexay Onepatopom u AOOHEHTOM, B COOTBETCTBHH € KOTOpbIM OmepaTop 00s3yercs
OKa3bpiBaTh AOOHEHTY Yciayru, a AOGOHEHT 00si3yeTcsl MPUHUMATh W OIUIAYMBATh OKa3bIBAEMbBIE €MY
VYenyru. JloroBop, Hactosiuue llpaBuna, JlomoaHuTenbHBIE COrNalleHus], 3akirodeHHble CTOpoHaMu
JloroBopa, B TOM 4HCIIe TTOCPEICTBOM aKLENTa MyOIMYHBIX O(QepT, YCIOBUS BRIOpaHHOTO AOOHEHTOM
Tapudnoro miana sBISIOTCS €AUHBIM J[oroBOpoM.

«/lomoTHMTEIbHOE COIVIALIEHUE» - JIOKYMEHT, SIBJIIOIIMICA HEOTheMIIEMOM 4acThio JloroBopa, B
COOTBETCTBUU C KOTOPbIM CTOPOHBI BHOCST U3BMEHEHUS U IONOIHEHUS B JloroBop.

«/lonmoHUTE/IBHBIE YCJAYTH» — YCIYTU U CEPBUCHI, OKa3biBaeMble OnepaTopoM HEMOCPEICTBEHHO
W/WIA C TIPUBJIEYCHUEM TPETHUX JIMII, TEXHOJOTHYECKH HEPa3phIBHO CBSI3aHHBIE C YCIyraMu CBSI3U H
HaIPaBJICHHBIE HA MOBBIIIEHNE UX MOTPEOUTENLCKOM 1IeHHOCTH. [TopsI0K OKa3aHus 1 OIUIATHI, a TaKXKe
CTOUMOCTh  JlOmOJMHUTENBHBIX  yclIyr ompeaensrorcs OnepatopoM B YCIOBUSX — OKa3aHUS
COOTBETCTBYIOIIEH YCIYTH TUOO JOBOAATCS 10 AOGOHEHTOB HHBIM CITIOCOOOM (B TOM YHCIIE OTICIbHBIMU
COIVIAIIEHUSIMH, 3aKJIIOYEHHBIMU IyTeM CcoBeplleHUusT AOOHEHTOM KOHKIIIOJEHTHBIX JeHCTBUH) U
ABIIIOTCS HEOThEMJIEMOM YacThio JJoroBopa ¢ MoMeHTa NpUHATHS AOOHEHTOM B MOPSIIKE U HA YCIOBUSX,
YCTaHOBJIEHHBIX OnepaTOpOM.

«Mpentudpuxarop» — unopmanus o6 Adonente (OUO, macnopTHbIE JaHHBIE), KOJOBOE CIIOBO
(mocnenoBaTeIbHOCTh CUMBOJIOB, OYKB, IU(P), a0OHEHTCKUI HOMEP, YHUKAIbHBIN KO/ HACHTU(UKAINY,
naposb, Homep SIM-KapThl U JAp., UCIIOJIb3yEMBbIE 110 OTJIEIbHOCTH WJIM COBMECTHO JJIs UACHTU(PUKAIUN
AOGoHeHTa 1pH KcrioyiHeHUH J[oroBopa, MoKII0UeHU N, U3MEHEHUH W OTKIIIOYEHUH AGOHEHTOM Y CITYT.

«upopmanmonnsie cucrembl Omneparopa» — cepTU(ULIUPOBAHHBIE aBTOMAaTU3UPOBAHHbBIE
cucteMsl pacdyeroB OmnepaTopa A ydyera o0beMa OKa3aHHBIX YCIIYT, MOCTYIUIEHHS U PacxXoJI0OBaHUs
JIEHEKHBIX CPEJICTB, BHECEHHBIX B CUET OIUIATHI Y CIIYT.

«JInmeBoi cyer» - 3alnch B aBTOMAaTU3MPOBAHHOM cucTeMe pacueToB OmepaTtopa, ciryKamas Jist
yueTa o0beMa OKa3aHHbBIX Y YT, IOCTYIUIEHUS U PACX0/I0BAHUS JICHEKHBIX CPECTB, BHECEHHBIX B CUET
OIIaThl Y CIyT.

«/Iuunplii kaduner» (JIK) - aBromaTusupoBanHbIl WHTEpdelc camooOcuyxuBanus AOOHEHTOB,
pasmenieHHbI Ha Caiite Oneparopa, a Takke pa3MeleHHbII B MOOMIBHOM MPUIIOKEHNUH, TO3BOJISIOMINI
AOGOHEHTaM CaMOCTOATEIbHO KOHTPOJIMPOBATh COCTOSIHUE CUETA, 3aKa3bIBaTh JIETAIU3AIIMIO [0 Y CIIyTaM,
[IPOCMATpUBATh CIUCOK BBICTABICHHBIX CYETOB M BHECEHHBIX IIIATEKEH, IOIy4aTb JOCTYyH K
JononuurensHbiM yeayram Oneparopa, a TakKe COBEpILaTh WHBIE IOPUINYECKHU 3HAUUMBbIE E€HCTBUS.
Opranuzanus gocryna A6oHeHToB K JIK ocyiiecTBisieTcs mpu HATMYUU COOTBETCTBYIOLICH TEXHUUECKON
BO3MOkHOCTH Omneparopa.

«Omneparop» - [Ty6nnynoe akunonepHoe obmectBo «Pocrenexom» (ITAO «Pocrenekomy).

«ITakeT J1eKTPOHHBIX JTOKYMEHTOB» — HECKOJIbKO CBSI3aHHBIX MEXIY CO0O0NH OJIEeKTPOHHBIX
JIOKYMEHTOB, IOANMCAHHBIX OJHON DJIEKTPOHHON MOIHUCHIO.

«IToab3oBaresib Yciayry - JIMIO, 3aKa3bIBalONICe U (MITH) UCTIONB3YIOIIee Y CITyTH.

«PacyeTHBIN MEepUOI» - MEPUOJ IMPOJOJLKUTEIBHOCTBIO B OJMH KAJICHIAPHBIM MecAll, B KOTOPOM
OBLIM OKa3aHbl COOTBETCTBYIOIINE Y CIIYTH, BHE 3aBUCUMOCTH OT CUCTEMBI OILIATHI.

B oTHOIIEHNH yCIYyT MOABMKHON pagroTeNeOHHON CBSA3U 3TO MEPHO:

1. mpOMOIDKUTENTFHOCTRI0O B OJMH KaJlleHmapHbld Mecsan (¢ 0l yucna mo TOCHEemHee YHCIIO
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KaJICHJapHOTO MECSAIIa), B KOTOPOM ObUIN OKa3aHbl COOTBETCTBYIOIINE Y CIIYTH — ITPH KPETUTHOM crcTEMe
omIaThl Y CIyT;

2. HAYMHAIOLIMICA € JaThl MOJKIIOYEHHUs/Tiepexona Ha Tapu(HBIM IUIaH A0 JAaThl, KOTOpas B
CIIEAYIOLIEM Mecslle MpEeALIeCTBYeT AaTe MOAKIIOYEHMs/Iiepexoia Ha Tapu@HbIA IIaH, JUOO0 HHOU
NEepUO/l, YCTAHOBIICHHBIN TapU(HBIM IIJIAHOM — IIPU aBAaHCOBOW CHCTEME OTIIATHI Y CIIYT.

«Caiit Oneparopa» - pecypc Oneparopa B cetu MIHTEpHET 110 aapecy WWW.It.ru.

«Cetpb cBsa3u OnepaTopa» — TEXHOJIIOTHYECKAs CUCTEMa, BKIIIOYAIOIIasi B ceOs CpelcTBa M JIMHUH
CBSI3U, HEOOXOOUMbIE Ul OKa3zaHUs AOOHEHTaM YCIyr CBs3M Ha OCHOBaHMM COOTBETCTBYIOLIMX
JINLEH3UH.

«CTtoponb» - A6oHeHT u Oneparop, yIoMUHaeMbIe COBMECTHO.

«Tapud» - nena, 1Mo KOTOPOil MPOUCXOUT PACUET 3a OKa3aHHYIO Y ciyry Mexay CTopoHaMu.

«Tapudublii maaH» - COBOKYNHOCTh LIEHOBBIX YCIOBHMM, Ha KoTOopbix OmepaTop npeiaract
I10JIb30BATHCS OJHOM MIIM HECKOJIBKUMH Y CIIyTaMH.

«Y CJIyTH CBSI3MW» - ICATEIBHOCTD 110 IPUEMY, 00pabOTKe, XpaHEHHUIO, Iepeaaye, TOCTaBKe COOOIICHHI
3JIEKTPOCBA3H, BKJIIOYAs, HO HE OIPaHUYMBASICh: YCIYI'H HOJBM)KHOM paauoTesie)OHHOM CBA3H; yCIyTru
CBSA3M IO Iepelaye JAHHBIX; TEJIEeMaTHUUYECKUE YCIYTW CBSI3U; YCIYTM MECTHOH, BHYTPU30HOBOIA,
MEXIYTOPOAHOM, MEXAyHapOJHOW Tene(OHHOM CBSA3M; YCIYTHM CBSA3M U LeJedl TEeJIeBU3UOHHOIO
BEIIaHUs 1 (WIK) paIMOBEIIaHNS; YCIYTH CBS3H MIPOBOIHOTO BEIIAHUS, YCIYTH TenerpadHoii CBs3H.

«YCayrm» - COBMECTHO Y CIYTH CBSI3U U J|OIIOJTHUTENBHBIE YCIYTH.

«JeKTpOHHbIH aokymeHT (J/)» — nokymMeHTHpOBaHHas HUHGpoOpMaLus, IpEACTaBICHHAas B
JJIEKTpOHHONH (opMme, T.e. B BHJE, NPUTOAHOM JJisi BOCHPUATUS YEJIOBEKA C HCIOJIb30BAHUEM
AJIEKTPOHHBIX ~ BBIYUCIMTENBHBIX  MAIllMH, a TaKke I8 [epejaud 1o  MH(OPMalUuOHHO-
TEJIEKOMMYHHUKAIIHOHHBIM CETSIM MJIM 00pabOoTKHU B MH(OPMAIIMOHHBIX CUCTEMAX.

«y1eKTPpOHHBIN J0KkyMeHTO0000poT (IJ0)» — cmocod B3aumoxeiicTBus CTOpOH MO OOMEHY
ONEKTPOHHBIMH JTOKYMEHTAaMH, OJINUCAHHBIMU DJIEKTPOHHON MOAIHUCHIO.

«Aaexrponnas noanuch (I)» - uHPOpMaLKs B 2NEKTPOHHOH (hopMe, KOTOpasi MpHCOeInHEHA K
Ipyroil mHGopMalnuu B 3JEKTPOHHOM (hopMme (moamuchiBaeMoil MH(OpMAIMK), UM UHBIM 00pa3oM
CBs3aHA ¢ Tako¥ MH(oOpManMeld U KOTopasi UCIOJIb3YeTCs AJIsl aBTOPU3ALMU JIMLIA, TTOJIMCHIBAIOLIETO
uHpopmanuto. [Ipoctas DnekTpoHHast NOAMHUCH UCTIOb3yeTcs A AGoHeHTa, KBanudunuposanHas -
st Oneparopa.

«IIpoctrass JaexkrponHasa noanuck uiau IIIID» - ananmor coGCTBEHHOPYYHOH MOANKMCH B BHUJE
MH(pOpMaLiU B 3JIEKTPOHHOM BUJIE, KOTOpasi MPUCOEUHSAETCS K IPpYTroi MoAnICchIBaeMoi nH(popManun
B JIEKTPOHHOM BHJIE€ M WCIOJIB3YETCA Ul ONPEINEICHUs JULA, MOANHUCHIBAIOUIETO JJIEKTPOHHBIN
nokyMmeHT. Co ctoponbl OnepaTopa TOKYMEHTHI HMOJIUCHIBAIOTCS ¢ MOoMoIbo KBanuduuupoBanHoH
OnexkTpoHHOM mnoanucu wuian IIpocToi 2IEKTPOHHOM MOANMCH, B KadecTBE KOTOPOM MOKET
MCIIOJIb30BAThCSl aHAJIOT COOCTBEHHOPYYHOW MOJNMUCH YIOJTHOMOYEHHOI'O JIMIA B BHJIE TpapUuecKOro
M300paxKeHHUs.

«KBamupuuupoBannas Jiaexrponnas noanuch win KIID» — ycunennas Kpanuduuuposannas
DOJNeKTpOHHAsT MOJNHCh, KOTOpas COOTBETCTBYET BCEM MpPHU3HAKaM HEKBAIM(PHUIHMPOBAHHOMN
AIIEKTPOHHON MOJAMUCH U CIEIYIOIIUM JOTOTHUTEIbHBIM TPU3HAKAM:

1) KITI0Y [TPOBEPKH JIEKTPOHHON MOJMHUCH YKa3aH B KBATHM(PHUIIMPOBAHHOM CepTH(HKATE;

2) JUIS CO3JAaHMSI U TPOBEPKHU DJIEKTPOHHOM MOAMHMCH HCHOJB3YIOTCS CPEICTBA 3JIEKTPOHHOM
MOJIKCH, UMEIOIINE OATBEPIK/ICHHE COOTBETCTBHSI TPEOOBAHUSIM, YCTAHOBICHHBIM B COOTBETCTBUU C
®enepanbabiM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «O0 2IeKTPOHHON TTOATIHCH.

2. ITopsaoK U yCJI0BUSA 3aKJII0YEHHS, U3MEHEHNS U NpeKpameHus aeicreus Jloropopa

2.1. 3akmouenue Jlorosopa

2.1.1. Ycuyru oka3biBalOTCsi Ha ocHoBaHuUM JloroBopa, 3akitodaeMoro mexay OnepaTopom u
AOOHEHTOM.

JloroBop, 3aKiIr04aeMblil ¢ TPAXKIAHUHOM B LEJSAX MOJIB30BAHUS Y CIIyraMH Ul JUYHBIX, CEMEUHBIX,
JIOMAaIlIHUX U UHBIX HYXJ, HE CBA3AHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIBCKOU NIESITEIBbHOCTH,
SBIISIETCS MyOIMYHBIM JIOTOBOPOM U 3aKITFOUAETCS Ha HEOTIPECIICHHBIN CPOK.
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[To >xenaHuio 3asiBUTENS WIN U3-3a OCOOCHHOCTEH OKa3aHUs yCIYT MOXET OBbITh 3aKJII0UYEH CPOUHBIH
Horosop. Ecnu mo ucreuenun cpoka aecteust JforoBopa AGOHEHT — (HU3UYECKOE JHUIO MPOIOJIKACT
I10JIb30BaThCsl Y ciyramu, JloroBOop CUMTAETCs 3aKIFOYEHHBIM Ha HEONPEIEIEHHBIH CPOK, €CIIM B CAMOM
JloroBope He orpeesieHo HHOe, U AOOHEHT 00513aH OIUIATUTh OKa3aHHbIE eMY Y CIyTH B COOTBETCTBUU C
ycnoBusmu Jlorosopa.

2.1.2. JloroBop 3akJIro4aeTcs MyTeM NpuHATHS AOGOHEHTOM yclioBUi J[oroBopa B MOJIHOM 00bEME, B
NUCHbMEHHOW (OpMe, B TOM YHCIIE TIOCPECTBOM COBEPIIECHUS KOHKITIOICHTHBIX JICHCTBHMN, TO3BOJISIOIINX
JIOCTOBEPHO YCTaHOBHTbH BOJICH3bsIBIIEHUE AOOHEHTa B OTHOILIEHHM 3akiatroueHus [lorosopa. /lorosop B
NUCbMEHHON (hOpME MOXKET OBITh 3aKJIIOYEH OJHUM U3 CIEIYIOLIUX CIIOCOOOB:

1) nyrem noanucanust Onanka Jlorosopa AOoHeHTOM M OmnepaTopoM WM YIOJIHOMOYEHHBIM UM
JIMIIOM, B TOM YHCJIE C MCIIOJIb30BaHUEM CaMOKOMMPYIOLIErocs OJlaHKa, B ABYX SK3EMILIAPaX, UMEIOIINX
pPaBHYIO IOPUIUYECKYIO CUITY — [10 OJHOMY JJ1sl Kax a0l u3 CTOpoH;

2) mocpeacTBOM ucmnoib3oBanus I/10:

e c ucnoap3oBanuem KOII;

® C WCIOJBb30BAaHWEM YCWJICHHOW HEKBAaJIM(HIMPOBAHHOW OHIIEKTPOHHOM TMOAMKCH, cepTHdHKAT
KJIYa NPOBEpPKH KOTOPOH cO34aH UM MCIONb3yeTcs B MH(QpacTpykType, obecnednBaroniei
MH(POPMALMOHHO-TEXHOJIOTHIECKOE B3aMMOACUCTBUE MH(POPMAITMOHHBIX CHCTEM, HCIOIB3YEMbIX IS
IPEOCTAaBIICHHS FOCYIapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT B 3JIEKTPOHHOH (opMe, B yCTaHOBJIEHHOM
IIpaBurenscTBOM Poccuiickori @exepannuy MOPSAKE W NPU YCIOBUU OPraHU3ALMM B3aWMOIECHCTBHS
(GU3M4ecKOro JuIa ¢ TAKOH MHPPACTPYKTYpPOH ¢ MPUMEHEHUEM MPOLIEIINX B YCTAHOBICHHOM MOPSJIKE
IPOIIEeTypy OLIEHKH COOTBETCTBHS CPEJICTB 3aIIUTHI HHPOPMALINH;

e c ucnosb3oBanueM [1911, ka04y KOTOPOI MOIy4YeH NPU JINYHOMN SIBKE B COOTBETCTBUU C ITPaBUIIaAMU
UCIIOJIb30BAaHUS NIPOCTON JEKTPOHHOM MOAMUCH IpU OOpaIIEHUH 3a NOJYyYEHUEM IoCylapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT B AIIEKTPOHHOH (opme, ycTaHoBieHHbIMU [IpaBurensctBoM Poccuiickoii
denepanuy, NpU yCIOBUM HAESHTH(GUKALIMU (U3UYECKOTO JIUIA, B TOM YHCIIE HHIMBUAYAJIbHOTO
OpEeIIPUHUMATENS], YIOJIHOMOYEHHOIO MPEACTaBUTENS IOPUIUYECKOrO JIMLA, C HCIHOJIb30BaHUEM
MH(POPMALIMOHHBIX TEXHOJIOTUH, MpeaycMOTpeHHbIX 4. 18 cT. 14.1 dexnepanbHOro 3akoHa OT 27 U0
2006 roga N 149-®3 "O6 unpopmauu, HHGOPMALIMOHHBIX TEXHOJOTHUSAX U O 3allUTe HHPOopMauu'.

[Ty6nuunas odepra pazmemaercs Ha Caiite Onepatopa u/wu B JIK. Axiient AGOHEHTOM yKa3aHHOM
ny0nuuHOM odepTsl moaTBepkaaeT cornacue CTOpoH Ha 0OMEH DJIEKTPOHHBIMH JIOKyMeHTaMu. JItoObie
JloroBops!l U cornameHus, HanpasjieHHble 0gqHOW CTtopoHOU npyroii CTOpOHE B 3JIEKTPOHHOM BHIE, U
noanucanHele CropoHamMu ¢ ucnoib3oBaHueM Ol n/unm aHamoroB cOOCTBEHHOPYYHOM MOJIUCH,
CUHTAIOTCS 3aKIIOYEHHBIMU Mexay CTOpoHaMHu B MPOCTOM MUCBMEHHOM (opme, cornacHo m. 2 cT. 434
I'paxxnanckoro kogekca PO.

3) mocpencTBOM COBEpPILICHHUS KOHKIIIOJEHTHBIX NEWCTBUI MpPU YCIOBUM HATUYMs OPraHU30BaHHOU
aboHeHTCKOM nuHuU. IlepedyeHb KOHKIIIOJIEHTHBIX JIEWCTBUN YyKa3blBaeTCsl B COOTBETCTBYIOLIEH
nyonm4Hoi odepre ¢ nocaenyomeil naeHTudUKanuei aboHeHTa B EIAX MPEJOCTaBIEHUs JI0CTyIa K
yCIllyraM CBSI3H.

Honyckaercst 3aBepenue JloroBopa U JOKYMEHTOB, o(hopMIIsieMbIX NMpH HcToiHeHuH JloroBopa, co
ctoponbl Oneparopa cpencTBaMu (PaKCUMHIBHOTO BOCIIPOM3BEACHHS MOJIUCH C MOMOIIbIO CPEICTB
MEXaHUYECKOT0 W/WUJIM 3JIEKTPOHHOTO KOIMPOBAHUS.

2.1.3. OnepaTop BOpaBe OTKa3aTh B 3aKIOYEHUU [[oroBopa i B OKa3aHUM Y CIYyT NPU OTCYTCTBUU
TEXHUUYECKON BO3MOKHOCTH OKa3aHUs ¥ CIIYT.

2.2. U3MeHeHue U J0MOTHeHHe ycaoBuid Jlorosopa

2.2.1. JloroBop MoOXxeT OBITb HM3MEHEH MyTeM 3aKI04YeHus JIONMOJHUTENBHOTO COIJIAIICHUS B
nucbMeHHOW ¢Qopme, B ToMm uucie mnocpenactBom 20, mmubo myrem coBepiieHuss AOOHEHTOM
KOHKJIIOJIEHTHBIX JEMCTBUM, IEPEUYEHD U OPAIOK OCYLIECTBIIEHUSI KOTOPBIX onpeeisatoTcs Oneparopom
B mpejiokeHnn o0 m3meHeHuu ycnoBuii JloroBopa. M3menenune Tapudor m TapudHbpIX 1IaHOB Ha
VYcnyru ocyuiecTBisieTcs B Hopsiike, IpeaycMoTpeHHoM myHktamu 3.1.4. u 3.2.3. Hacrosiux [IpaBu.

2.2.2. Tlpeanoxennem Omnepatopa 00 M3MeHeHWHW ycioBuid JloroBopa i AOOHEHTOB SIBISIETCS
pasmenenue Ha Caiite OnepaTtopa uinu B JIK cooTBeTcTBYIOMIEH MyOIU4HOM 0(hepThl, a TaKKe JOBEACHUE
yKa3aHHOHM MH(GOPMAIIMH 10 BCEOOIEero CBEACHHS B MECTax MPoJax 1 00CTyKuBaHusi AOOHEHTOB.
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2.2.3. CosepuieHre AOGOHEHTOM KOHKJIIOACHTHBIX ICHCTBHIA, MPEIYCMOTPEHHBIX B odepTe, B TOM
yycie NOJb30BaHUE YCIyraMu Ha HOBBIX YCJIOBHUSX, MOATBEPXKIAeT BoJeu3bsBiIeHHE AOOHEHTa Ha
3aKIitoueHne J{omoIHUTENBHOTO COTIalleHust 00 U3MEeHeHuH ycnoBuii Jlorosopa.

2.2.4. Buecenue n3meHeHuid B JloroBop no nHUIMaTHBE AGOHEHTA B YaCTH MEPEUHS OKa3bIBAEMBIX
Ycnyr, TapuHbIX MIaHOB, CMEHBI cIoco0a TOCTaBKU cueTa 3a Y CIIYTH, a TaKKe IIyTeM BbIOOpa APyrux
yeayr w/umu apyrux Tapughelx miaHoB Omnepatopa M Apyroro croco6a J0CTaBKHM cueTa 3a YCIyru
MOYKET OCYIIECTBIIATHCS C UCIOIB30BAaHHEM JAUCTAHIIMOHHBIX CIIOCOOOB B3aMMO/ICHCTBHS, B TOM YHUCIIE
yepes JIK, nocie naentudukanuu AGoHeHTa nocpeacTBOM M ieHTH(PHUKATOPOB, TOATBEPKIAIOIIUX, YTO
pacropsikeHre 1aH0 AGOHEHTOM.

3ampockl M pacnopsbkeHuss AOoHeHTa, mepeanHble  Omepatopy € HCHOJIb30BaHHEM
N neHTnduKaTopoB, UMEIOT TAKYI0 K€ IOPUIUYECKYIO CHITy, KaK €clid Obl OHM OBbLIM MOJAHbI JINYHO
AOGOHEHTOM B NPUCYTCTBUU IpescTaBuTes Oneparopa.

2.3. [IpuocraHoBJieHre OKa3aHusl Y CJayr, npekpamenue/pacrop:xkenne {orosopa

2.3.1. JIoroBop MOKeT OBITh PACTOPTHYT B JIt0O0€ BpeMs 1o coranieHnto CTOpOH.

2.3.2. AOOHEHT BIpaBe OTKa3aTbCs OT Yciuyr/4yactu Yciayr W/MiAM pacTOprHyTh JloroBop B
OJIHOCTOPOHHEM IMOpSAJIKE IOCPEACTBOM HampaBieHus OnepaTtopy COOTBETCTBYIOLIEIO 3asiBICHUS B
nucbMeHHOU (opme, uepes JIK uim ycTHOro 3asiBJ€HUs B COOTBETCTBUU C ycTaHOBIeHHON OnepaTopom
IPOIIEeTypOH, TPH YCIOBUH OIUIATHI (DAKTUYECKH NOTPEOICHHBIX Y CITYT.

ITpu pacropxenun JloroBopa AGOHEHT He BIipaBe TpeOoBaTh y OnepaTopa IeHEKHOT0 3KBUBAJICHTA
CpeACTB, 3auncieHHbIX OnepaTopoM Ha JHIEBOi cueT AOOHEHTa B BUje OOHYCOB, MOJAPKOB, CKUAOK U
cyocuamii.

2.3.3. AGoneHT BrpaBe 00paTuThcsa K OnepaTopy ¢ 3asiBICHUEM O IIPHOCTAHOBJICHUN OKa3aHUs Y CITYT.
[Tpu 3ToM ¢ AGOHEHTa B3UMaeTcs IlaTa 3a BECh IEPUOJI IPUOCTAHOBJICHUS OKa3aHus Y CIIyT, YKa3aHHBIN
B 3asBJIeHUU AOOHEHTA, B COOTBETCTBUU C YCTAaHOBJICHHBIMH ISl TAKUX ciiydaeB Tapudamu Omeparopa.

2.3.4. Omneparop UMeeT IpPaBO MPUOCTAHOBUTH OKa3aHHE YcCiIyr AGOHEHTY B Cilydae HapyLICHHs
AOOHEHTOM 00513aHHOCTEM, CBA3AHHBIX C OKa3aHUEM Y CIIYT, BKJIFOYasi 00513aHHOCTD 1O oIuiaTe Y Ciyr, 10
YCTpaHEHUS HApyLLIECHUS.

2.3.5. Onepartop BIIpaBe B OJHOCTOPOHHEM TOPSIIKE PacTOPTHYTH JloroBop 00 okazaHuu Y CIyT CBS3H
B Cllydae He yCTpaHeHHs AOGOHEHTOM HapylIeHMH Mo UCTeUeHUH 6 (IIECTH) MECSIEB CO JIHS NOTydeHUs
AbGoneHnToMm yBenomiieHuss Oneparopa B MUCbMEHHOW (popME O HAMEPEHHUHU NMPUOCTAHOBUTH OKa3aHHE
VYenyr cBs3u, a Ui yCIyr MOJBHXHOM pagMoTeNeOHHONW CBSA3M — CO JIHS OTHPABJICHUS KOPOTKOIO
TEKCTOBOT'O COOOIEHHS O HaMEPEHUU INPUOCTAHOBUTH OKa3aHHWE ycayr Ha HoMmep AOoHeHTa. dakr
OTIIPaBKH KOPOTKOTO TEKCTOBOro coobuieHus or OnepaTtopa mnonarBepxaaercs VHpopMalMoOHHBIMU
cucreMamu Ormeparopa.

K nucsmeHHo# (hopme yBe1oOMIIEHHS TPUPABHUBAETCS:

- YKa3aHHME€ Ha BO3MOKHOCTb IPUOCTAHOBJICHUS B CUETaxX Ha Y CIYTH;

- yBegomMienue uepes JIK;

- YBEIOMJIEHHE I10 3JIEKTPOHHOM 1oYTe;

- yBeZJOMJIEHHE ¢ ucnoib3oBanueM JD/10.

B orHOomenun okazanust JlomomHuTtenbHBIX yciyr OmnepaTop BOpaBe B OJHOCTOPOHHEM MOPSIKE
pactopruytb JloroBop B dacTu JlOMOJHUTENBHBIX YCIOyr B Cllydyae HE YyCTpaHeHUsT AOOHEHTOM
HapyIIEHUH 110 3TUM yciayram no ucredeHuu 30 (TpuauaTi) THeH ¢ MOMEHTA IPUOCTAHOBIICHUS OKa3aHUs
JlOTIOHUTENBHBIX YCIIYT.

3. IIpaBa u o6s13anHocTH CTOPOH

3.1. Oneparop o06s13aH:

3.1.1. Oxa3eiBaTh AOOHEHTY YCIYIH B COOTBETCTBHH C 3aKOHOAATEILCTBOM P®, nuieH3usIMH,
JoroBopom, HacTosuumu [IpaBunamu.

3.1.2. IlpenocraBnate AGOHEHTY HEOOXOAMMYIO HHGOpPMAIIHIO 0 AeicTBYIomuX Tapudax, Yciyrax u
WHBIC CBEJICHUS JIJIS 3aKIIIOUEHUS U UCTIOJIHEeHUs JJoroBopa B mopsiike, IpeyCMOTPEHHOM JCHCTBYIOLTUM
3akoHoaarenbcTBOoM P®. Wudbopmanus mnpenocrtaBisercs B MecTax MNpPOAaX U OOCITYyKHUBaHUS



AOoHeHTOB, a Takke pasmemaercs Ha Caiite Omepatopa. Ilpum 3ToM Omepatop HE HeceT
OTBETCTBEHHOCTH, €CJIi AOOHEHT HE TOJIYIHJI HEOOXOAMMYIO €My HH(OpPMAIIUIO TI0 CBOSH BOJIE.

3.1.3. YerpaHaTh HEHCIIPAaBHOCTH, MPENATCTBYIOLINE ITOJIb30BaHUIO Y CIIyraMH, 10 3asiBKe AOOHEHTa
C YYETOM TEXHUYECKHX BO3MOXXHOCTEH B CpOK, HE IMpeBblIaromui 14 KaneHaapHbIX AHEH, 3a
UCKJTIOUEHHEM CITy4aeB OTCYTCTBUS nocTymna Oneparopa K MECTy NOBPEXKICHHS, BOSHUKIINE HE TIO €To
BuHe. HewucnpaBHOoCTH, BO3HHMKIIME 10 BHHE AOOHEHTa, YCTPaHATh C YYETOM TEXHHYECKUX
BO3MOXKHOCTEH 32 JOMOJHUTENBHYIO IJIaTy, B COOTBETCTBUU C AeiicTByromuMu Tapudamu Oneparopa.

3.1.4. U3zBemars AOGOHEHTOB B MecTax paboTel ¢ AGoHeHTamu, depe3 Caiit Omnepatopa u (Win)
nHpopMaImoHHbIe cucTeMbl 00 n3MeHeHnn Tapudos u (nnu) TapudHbIX IAaHOB AJIA OIIATHL Y CIYT HE
meHee ueM 3a 10 qHeit 1o BBeaeHus HOBbIX Tapudos u (nim) TapudHbIX MIIaHOB.

AOoHEHTaM TOJBWKHOW paauoTeneOHHOW CBSA3M, B OTHOUIEHMHM KOTOPBIX IPUMEHSETCS
u3MeHsieMblil Tapud, TOMOTHUTENEHO HAPABIISIOTCS KOPOTKHE TEKCTOBBIE COOOIIEHNUs C HH(pOpMaren
00 n3menenuu aeicteyronux Tapudos.

ITo 3asBineHnto AGoHeHTa n3Benienne 00 n3mMeHeHnu Tapudos u (wm) TapupHbIX MIaHOB BOZMOXKHO
JOTIOTHUTEIFHO OCYIIECTBIIATH MPH HAJMYUU TEXHUYECKOW BO3ZMOXKHOCTH Yepe3 yKa3aHHBIM UM ajpec
AJIEKTPOHHOM 1To4TH! Wik yepes JIK.

Kpome Toro, m3Bemars AOGOHEHTa yepe3 cpeicTBa MaccoBod MHGOpPMAIMU M B MecTax paldoThl C
aboHeHTamMHu 00 U3MEHEHUU Tapu(OB HA YCIYTH CBA3U MPOBOJHOIO PAIUOBEIIAHNS HE MeHee ueM 3a 10
JTHEH 10 BBEICHUS HOBBIX TapU(OB.

3.1.5. ObecnieunBaTh COOMIOACHNE TalfHBI TEIEPOHHBIX MEPETOBOPOB U COOOUICHUH, MepeIaBacMbIX
O CETSIM CBSI3H.

3.1.6. Oka3piBaTh AGOHEHTY OECIUIATHO M KPYTIOCYTOYHO MH(OPMAIIMOHHO-CIIPABOYHBIC YCIIYTH T10
npenocrasineHuto nHbopmaiuu o Tapudax Ha Ycenyry, o 3oue obcinyxuBanust Ceru csizu Oneparopa, o
COCTOSIHUY JIMIIEBOTO cueTa AGOHEHTA M O €T0 33JJ0JPKEHHOCTH 1O OIuIaTe Y CIIYT, a TAK)KE OCYIIECTBIIAT
npueM uHpopMauu oT AGOHEHTa 0 TEXHUYECKUX HEHCHPABHOCTSX, MPEMSITCTBYIOUIUX MOJIb30BAHUIO
Ycnyramu.

3.1.7. ObecneunBaTh BO3MOXKHOCTb KPYIJIOCYTOYHOTO OecrutaTHoro A AGonenTa u [lonb3oBaTeneit
Yciyr BbI30Ba SKCTPEHHBIX ONEPATHBHBIX CIIY’KO B TOM YHCIIE: MOKAPHOH OXpaHbl, IMOJUIH, CKOPOH
MEUIIUHCKON MTOMOIIHY, aBapUHHON ra30BOM CIIy>KObI U IPYTUX CIYKO - OCPEACTBOM Habopa eAMHOTO
HOMEpa BBI30BA JKCTPEHHBIX OIEPATUBHBIX CIYXKO, a TaKKe YCTAaHOBJIEHHBIX B COOTBETCTBHH C
pPOCCHIMCKON CHCTEMON M IJIAaHOM HyMepalM HOMEPOB BBI30Ba COOTBETCTBYIOLIMX 3KCTPEHHBIX
ONEpaTUBHBIX CITYKO.

3.1.8. Omeparop 00si3aH NPUOCTAHOBUThH OKa3aHHWE YCIYT B Clyyae HEMOATBEpXKAeHUs AOOHEHTOM
JIOCTOBEPHOCTH CBeZieHn 00 AGoHeHTe u/unn ¢aktuueckux [lonap3oBareneit Yciyr cBs3u B TeueHue 15
(mATHAALATH) CYTOK €O JHSA MHPOpMHpOBaHUS AOOHEHTa IOCPEICTBOM HAMpaBICHUS KOPOTKOIO
TEKCTOBOT'O COOOIIEHUS 0 HEOOXOIUMOCTH MPEAO0CTABIICHUSI JOCTOBEPHBIX CBEACHUM 00 AGOHEHTE M/UTH
[Tons3oBareneit Ycayr. DakT OTHpaBKM KOPOTKOTO TEKCTOBOro cooOmieHuss oT OmnepaTtopa
noxareepkaercs Mupopmanonnsivu cuctremamu OnepaTopa.

3.1.9. BoonHATh uHbIE 00S13aHHOCTH, IPEAYCMOTPEHHBIE IEHCTBYIOLIMM 3aKOHOAATeIbCTBOM PO.

3.2. Oneparop BHpase:

3.2.1. TpebGoBath OT AOOHEHTa WCIOJHEHHS TOJOKEHUM IEHCTBYIONIETO 3aKOHOMATeIhCcTBa PD,
Jorosopa, HacTosmux [IpaBu.

3.2.2. IlopyunuTthb TpeTheMY JIMIy 3aKIOYUTh J[oroBOp OT MMeHM W 3a cueT Omeparopa, a Takxke
OCYILECTBIISATh OT €r0 UMEHM pacueTsl ¢ AOOHEHTOM U WHBIE JIeHCTBUA MO 00CTykUBaHUI0O AOOHEHTOB
oT uMenn Oneparopa.

3.2.3. CamocTOATENBHO YCTAaHABIMBATH M/MIM U3MEHATHh Tapu(Hble MIaHbl, oTaenbHbIe Tapudsl Ha
Ycenyru, mpu yciaoBuM u3BemeHnsi A6oHeHTa B cooTBeTcTBUH ¢ 1. 3.1.4. [IpaBui.

Omneparop BHpaBe [JOMOJIHUTENBHO, NPU HAIMYUM TEXHUYECKOM BO3MOYKHOCTH, YBEIOMIISAThH
AGoHeHTOB 0 BBeaeHun wusMeHeHu TapudoB u/mnum Tapu@HbBIX MIaHOB B TOM 4YHUCIE, HO HE
OTPaHUYMBASACH, TyTEM pa3melieHnus nHdopmarn nocpeacrsom JIK, anexrporHoit moutsl, cmc u PUSH-
YBEJIOMJICHMSL.

3.2.4. YcranaBnuBaTh Ckuaku (OoHychl) it AOOHEHTOB K JeicTByromuM Tapudam, ucxons u3
KOJINYECTBA OIUIAYEHHBIX AOOHEHTOM YCIyr W JpyruX HapaMeTpoB, CBS3aHHBIX C BBINOJHEHHEM

6



AOOHEHTOM OmpeeNeHHbIX YCIoBUil [loroBopa, a Takke HWHBIE CIEIHaIbHbIC NPENTIOKECHUS IS
AOGoneHToB. Cxunku (O0OHYCHI) U MHBIE CTICITUATBHBIC TIPEITIOKEHHS s AGOHEHTOB YCTaHABIMBAIOTCS
B IIOCTOSIHHBIX WJIM BPEMEHHBIX (IEpHUOA JEHCTBHUS OrpaHUYEH) NPEUIOKEHMSIX (aKIUAX), YCIOBHS
KOTOpBIX pasmematrorcst Ha Caiite Oneparopa, a Takke JOBOAATCS 10 BCEOOIEro CBEIEHUs B MecTax
poJaxK U o0cIykuBaHUST AOOHEHTOB.

3.2.5. IlpuocTtaHOBUTh TpenocTaBieHue Yciayr AOOHEHTY B ciydae, MpeIyCMOTpeHHOM 1. 2.3.4.
[TpaBuun, a Takxke ecniu AGoHeHT npuunHseT Bpea Oneparopy, 1pyruM AGOHEHTaM H/WITH TPETHHM JIUIaM
C UCIOJIb30BAHUEM Y CIIYT,  TAKXKe HE COOII0IaeT TpeOOBaHus, IpeayCcMOTpeHHbIe I1. 3.4.11. HacTosux
[IpaBui.

3.2.6. [lepenaBatp cBeneHust 00 AOOHEHTE omepaTopaM B3aUMOICHCTBYIOIIUX CETEH CBSI3U JUIA 1IeTei
OCYILECTBJICHHSI B3aMHBIX PAcUY€TOB 3a Y CIIYTH M PaCCMOTPEHHUS ITPETEH3UH.

3.2.7. TpeboBaTh BO3MEIIEHHs TOJHOM CTOMMOCTH BOCCTAHOBIECHHMsS oOopynoBanust Omeparopa B
cilyyae ero NnoBpexeHus 1o BuHe AOOHEHTa, a B ciay4yae HeBo3BpaTa OOopynoBaHus AOOHEHTOM —
IIOJIHYIO OIUIaTy €r0 CTOMMOCTH.

3.2.8. ns ynydiieHus: oOCIy>KMBaHUs BECTH 3amuch oOparieHuid AGOHEHTOB B MH(POPMAIMOHHO-
crpaBouHbIle CiIykObl Ormeparopa, a Takke OOpaleHHH COTPYTHHKOB HH(POPMAIIMOHHO-CIPABOYHBIX
ci1y’k0 K AGOHEHTY C UCIIOJIb30BaHUEM TEXHUUECKUX CPEACTB IS IOCIEAYIOLIEro aHaIn3a.

3.2.9. Bpoguth Ty WM WHYIO QWIBTPAIUIO WK OJOKHPOBKY aJPECHOTO MPOCTPAHCTBA H
OrpaHUYMBATH JOCTYI AGOHEHTa K TeM WJIM HHBIM (pparmeHTaM, 00beKTaM, HH(POPMAIIMOHHBIM pecypcaM
u yciyram cetu MHTepHeT (agpecam, ceTsM, cepBepam, TeIeKOHPEPESHITUAM, CIIUCKaM PACChUIKH U T.I1.)
Kak B Poccun, Tak u 3a py0esxom. Onepatop orpaHUYMBaET JOCTYI K pecypcaM ceTH IHTepHeT B citydasx,
MOPSJKE U HA YCIIOBUSAX, IPEAYCMOTPEHHBIX JIEUCTBYIOIUM 3aKOHOAATENHCTBOM PD.

3.2.10. OTka3aTh B BBIIOJIHEHUHU pacropsokeHuss AOOHEHTa O COBEPIICHUH ONEPAlH, [0 KOTOPOH He
NPEICTaBICHbl JIOKYMEHTBI, HEOOXOIMMbIe Ui (UKCUPOBAaHUS HH(OPMAIMM B COOTBETCTBUU C
nonoxkeHussMu PeaepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O nmpoTUBOAEHCTBUHN JIEraIM3allii
(OTMBIBaHHMIO) T0XO/I0B, TOTYYCHHBIX MPECTYITHBIM ITyTeM, U (PHHAHCUPOBAHHIO TEPPOPHU3MAY, a TAKKE B
ciyuae, ecian 'y Onepatopa BO3HUKAIOT MOJO3PEHUS, UTO omnepanus AGOHEHTa COBEpIIAeTCs B IENsAX
jeraau3aluuu  (OTMBIBaHMS) JOXOJOB, IOJYYEHHBIX MPECTYHHBIM IyTeM, WM (PUHAHCHUPOBAHUS
Teppopu3Ma.

3.2.11. CamocToATENbHO  ONpEeAeNsiTh IepedeHb OKa3biBaeMblx  OmepaTopoM  IIJIATHBIX
UH(POPMALIMOHHO-CITPABOYHBIX YCIIYT.

3.2.12. Ucnonb30BaTh KOHTAKTHBIN TeNEe(OH U aJipec MEKTPOHHON MOUTHI, yKa3aHHbIe AOOHEHTOM B
JloroBope, B LiesIAX 10BeieHUs 10 AGOHEHTa HHPOPMALIMU 00 OKa3bIBAEMBIX YCIyTrax U aDOHEHTCKOM
00CITy>)KHBaHUMU.

3.2.13. MogepuusupoBats Cerb cBsi3u Omneparopa, HNPOBOJUTH HEOOXOJMMBIE PEMOHTHBIE U
npodusakTuyeckue padoThl B CETH, BIUSIOIINE HA UCIIOIB30BaHUE Y CITYT.

3.2.14. TpeboBath OT AOOHEHTa omaThl ()aKTUUYECKH MOHECEHHBIX pacxojaoB OmepaTopa Ha
OpraHu3aIMio J0CTyna K Yciayram, eclid Takue pacxoibl He ObUIM OIIadeHbl AOOHEHTOM IIpH
OpraHM3aly 10CcTyna K Y cllyram.

3.3. Oneparop He rapaHTHpYeT:

a. BO3MOKHOCTh HH(OPMAIIMOHHOTO 0OMEHa C TEMH y3JIaMH WJIHM CepBEpaMu, KOTOPbIe BPEMEHHO
WJIM TIOCTOSIHHO HEAOCTYIIHBI uepe3 ceTb VIHTepHeT;
0. YCTaHOBJICHUE COEIUHEHHUs C CEThI0 MHTEpHET HAa MaKCUMaJIbHO BO3MOKHOU CKOPOCTH IIpU

HAJIMYUK 00CTOSTENBCTB, yKa3aHHbIX B 1. 1.5. [Ipunoxenns Ne 3 k nacrosiuum [TpaBunam.

3.4. AGoHeHT 00s13aH:

3.4.1. BHocuTh 1uiaty 3a Yciyru, okaseiBaeMble OmnepaTopom, B MOJTHOM 00beMe U CPOKH, KOTOpBIE
onpezenensl [lorosopom u [IpaBuiamu.

3.4.2. YBenomusath Omepatopa 00 M3MEHEHHWH (PaMUIMM, UMEHHU, OTYECTBA, MECTa PETHCTpalUU
(>KkuTenbCcTBa), yKazaHHOro B JloroBope, NpeKpallleHWM IIpaBa BIAJCHUS W/MIM MOJb30BAHUA
IOMEIIEHUEM, B KOTOpPOM YycTaHoBieHO OO6opynoBanue AOOHEHTa, B CPOK, HE MpeBblmaromuii 60
KaJICHAAPHBIX THEW C 1aThl BBEACHUA B JICICTBHE COOTBETCTBYIOIINX U3MEHEHHUM.



3.4.3. IloaTBepANTh NEHCTBUTENILHOCTh NAHHBIX, YKa3aHHbIX B JloroBope, U mMHOW HMH(MOpMAIHH,
MpeaocTaBlIeHHOH AOOHEHTOM, B TedyeHHe 15 (maTHaamarh) IHEW C MOMEHTa IOCTYIUICHHS
COOTBETCTBYMOIIEro TpeboBanus Oneparopa.

3.44. B cinydae OTMEHBI JOBEPEHHOCTH, MPEIOCTABIAIONICH IMPABO COBEPIICHUS HOPUIAYECCKUX
neiictBuii o JloroBopy mpezacraButento AOoHEeHTa, AOOHEHT 00s3aH HE3aMEIIUTEILHO MHUCHhbMEHHO
yBeoMuTh 00 3ToM Omeparopa. Jlo MmomeHTa mosydeHusi OneparopoM MHUCbMEHHOTO 3asBIIEHUS 00
OTMEHE JOBEpPEHHOCTH, JHeicTBUs OrnepaTopa MO BBINOJHEHUIO MOPYYEHUH YIOJIHOMOYEHHOIO
npencTaBuTess AGOHEHTa, CYUTAIOTCS HAAJIXKAUM 00pa30M UCIOTHEHHBIMHU.

3.4.5. He momyckarh NeWCTBHIA, HAIlpaBJIECHHBIX Ha HapYIIEHUE HOPMAJIbHOTO (YHKIIMOHWPOBAHUS
anemenToB Cetn cBsazu  Omneparopa (00OpymoBaHWS WM TPOrPAaMMHOTO OOEcIeUeHHs), He
npuHaUIekanx AGOHEHTY, a TAKKe Ha NOJy4YeHUEe HECAHKIIMOHUPOBAHHOTO JJOCTYMA K 000PYA0BAHUIO
unu Cetu cBsizu OnepaTopa.

3.4.6. HezamemmuTenbHO JIIOOBIM YAOOHBIM CIocoOOM M B TedeHHe 3 (TpéX) KaleHIapHBIX THEH
NUCBMEHHO co0o0maTs OnepaTopy O HACTYIICHMH COOTBETCTBYIOIIETO COOBITHS:

. Kpaka WJIM TMpomnaxka JOKYMEHTa, YIOCTOBEPSIOIIETO0 JUYHOCTh, HECAHKIMOHUPOBAHHbBIE
ClIy4au, KOT/ia 1apoJib, JOTUH, KOJOBOE CJIOBO CTAJIM U3BECTHBI TPETHUM JIUIAM;
. Kpaxka uiu nponaxa SIM-kapTsl, IpeocTaBieHHOM AGOHEHTY; B ciiydae yTpaTsl SIM-KapTsl

AOOHEHT MNpOJOIKAET HECTH 00s3aTeNbCTBA U OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO HACTOSALIUMU
[TpaBunamu, 10 MmoMeHTa noay4yeHus: OmnepaTopom cooOIeHus 06 yrpare,

. HayYajo Mpoueaypsl 0aHKPOTCTBA B OTHOIIECHHH AOOHEHTA;

. UHBbIE OOCTOATENHCTBA, KOTOPHIE MOTYT BOCIPEMSTCTBOBATh WM CAENaTh HEBO3MOXKHBIM
ucnojHenue Jlorosopa.

3.4.7. OO6ecnieunTh OecHpensATCTBEHHBIH JHocTyn paboTHHKOB Omneparopa (YMOJIHOMOYEHHBIX
OrnepaTopom JUIl) JUIsl BBITIOJHEHUSI pabOT, HEOOXOJUMBIX BO HCIONHEHHE JloroBopa, a Takxke IS
MPOBEJCHUS OCMOTPA, PEMOHTa U TEXHHUYECKOTr0 0OCITYKUBAaHUS CPEJCTB, COOPYKEHHM, JIMHUN CBSI3U B
MOMEIICHUAX, & TAK)Ke HA 3EMENIbHBIX y4acTKaxX, HAaXOJSMIIUXCS BO BIAJCHUU U (WJIHM) IMOJIb30BAaHUU
AOGOHeHTa, B TOM 4Mcie K OOIIeMy MMYILIECTBY COOCTBEHHMKOB, Ha KOTOPOM pa3MEILIEHbl Cpe/ICTBa,
COOpY>KEHHUSI, TMHUH CBSI3H.

B cnyyae HeoOXonuMOCTH MpoOBeAEHUs pabOT MO OpraHu3alMy JIMHUM JOCTyNa OOecledYuTh
MOJTy4eHHEe HEOOXOIMMBIX pa3pelieHHid U COTJIACOBAHUI OT BJIaJIeNblla TEPPUTOPUH (TTOMEIEHHs), Ha
KOTOpo# pacronokeHo OOopynoBanue Omnepatopa u/wim AOOHEHTa, Ha MpOBEACHHE paboT Mo
NPOKJIaIKe Kabest, CTPOUTENILCTBY KaOeIbHOIN KaHAIM3aIUK U OPTaHU3aIMK KaOeIbHOTO BBOIA, a TAKKE
10 pa3MeLIeHUIo U 3ekTponuTanuio O6opynoBanus Oneparopa.

3.4.8. B cinyyae 0JTHOCTOPOHHETO TOJHOTO (YACTHYHOTO) OTKa3a OT MCIOJIHECHHS J[oroBOpa OriaTiTh
OmnepaTopy CTOMMOCTh OKa3aHHBIX YCIYr B pa3mepe, IpeayCMOTpeHHOM aeicTByrommMu Tapudamu
Omnepatopa B COOTBETCTBHH C YCIOBUSMH TapudHOro IUIaHa, NPUMEHSIEMOTO B OTHOIIEHHUSX C
AOGOHEHTOM J10 MOMEHTa OTKa3a oT ucnosHeHus Jloroopa. Omiara 10/kKHa ObITh IPOU3BEICHA IO AATy
0TKa3a OT UCTIOTHEeHUs J[oroBopa, HO HE MEHee YeM 110 1aTy noiydeHust OrneparopoM COOTBETCTBYIOIIETO
YBEJIOMJICHHS.

B cnyuae, eciu AGOHEHT 1MOJIb30BaJICS Y CllyraMu 1o AKIIMU, B COOTBETCTBUU C KOTOPOH YCIOBUSIMHU
NpeJOCTaBlIeHUs] CKUIAKM OT ba3oBbIX Tapu(oOB SBIAIOCH IOJNb30BaHUE YCIyraMH B TEueHHE
OTIPEeNIEICHHOTO TIepHoAa BpeMeHH, W AOOHEHT OTKa3bIBaeTCsl OT YCIYT JI0 UCTEUCHHS YKa3aHHOTO
nepuojia, To AGOHEHT OIIauMBaeT CTOMMOCTh OKa3aHHBIX Ycnyr no basosbim Tapudam Oneparopa 6e3
ydeTa MpeoCTaBICHHOW CKUAKH, €CJIM MHOE HE TIPEAYCMOTPEHO YCIOBHSIMH aKITUH.

3.4.9. Ucnons3oBate OG0pynoBaHue, COOTBETCTBYIOMIEE TpeOoBaHusIM Oneparopa U IeHCTBYIOIIETO
3aKOHOJIaTEILCTBA B O0JIACTH CBSI3H, a TAKXKE JIMIIEH3HOHHOE ITPOrPaMMHOE 00eCTIeYeHUE TTPH ITOTyISHUH
VYenyr; cogepxkate OOopynoBaHHWE B HCHPAaBHOM COCTOSHUH. B ciydae HecoOrofeHUs YKa3aHHBIX
ycnoBuid, AOOHEHT HECET PHUCK HACTYIUICHUS HEONAroMpHUATHBIX JUIsl HETO TOCIEICTBHA, B TOM YHUCIIE
CBSI3aHHBIX C BO3MOKHOCTBIO IOCTOPOHHETO NMOoAKII0YeHus. B ciryuae eciiu OGopynoBanue AGOHEHTa He
MOJIEP’KUBAET CKOPOCTh TEpefadd JaHHBIX MO0 BhIOpaHHOMY TapudHOMY IIaHy TpHU OpraHH3aIud
WutepHet-coeaunenus yepes3 cetb Wi-Fi, ckopocts MHTEpHET-COCAMHEHUS (TIepeIaun TaHHBIX ) MOKET
OBITH MEHBIIIE, YeM B BEIOpaHHOM TapudHOM IUTaHe.

3.4.10. DkcrutyatupoBath OG0pYAOBaHUE B COOTBETCTBUH C MHCTPYKIIUEH MO AKCIUTyaTaI[|H, a TAKXKe
BBITIOJTHSITh TPEOOBaHMSI M PEKOMEHJAIMHU 10 0€30MacHOCTH OT mpousBoauteiss OO00pya0oBaHUS H/WIIH
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Omnepatopa, B TOM YHCJIE B CIIy4ae CaMOCTOSTEILHOTO BBIOOPa, yCTAaHOBKH, KOH(PUTYpALIUU U HACTPOUKHU
OGopynoBaHwus.

Ecnu ucnonb3yemoe ans nmonyderus Yceiayr OOopynoBaHuE MMEET 3aBOJACKYIO (HE3aIUIIEHHYIO)
YUETHYIO 3amuch, AOOHEHT 00s3aH M3MEHUTh €€ B HacTpoilkax OO0opynoBaHHA Ha IEPCOHATBHYIO
(OTIIMYHYIO OT 3aBOJICKOI), @ TAKXKE MPUHATH HEOOXOAUMBIC MEPHI C LIEIbI0 HEAOMYIIEHHUS TOCTOPOHHETO
nojkiaroueHust K O60pya0BaHUIO.

3.4.11. He ucnonb3oBaTh YCIyru CBsI3U, OKas3biBaeMble OInepaTopoM, a TAaKXKe BbIAECJIEHHBIA IO
JoroBopy AGOHEHTCKUII HOMEP B IPOTUBOIPABHBIX LIEJIAX, B LIESAX MPOBEJECHUS PACCHUIOK PEKJIaMbl U
OpraHu3alMi MHBIX MACCOBBIX (I10JI MACCOBOM PacChUIKON MO/pa3yMeBaeTcs KaK pacChblIka MHOKECTBY
[oJIyyaTesled, TaK U MHOYKECTBEHHAsl PacChlIKa OJHOMY IIOJIy4aTEIl0) WIM OJWHOYHBIX PACCHUIOK,
HapylIarIIuX TpeOoBaHMs JIeHCTBYIOIIEro 3akoHoAaTenbcTBa PD, npoBeneHus 1oTepeid, rojaocoBaHuil,
BUKTOPUH, KOHKYPCOB, OIIPOCOB, YCTaHOBKM M HCIIOJIb30BaHMs ILUIIO30B JJs JOCTyHa K CETH
3JIEKTPOCBA3M U MHTepHeT-TenepoHum, CUCTEM J03BOHA, 00OPYAOBaHMS A aBTOMAaTU3UPOBAHHOIO
npueMa U O0OpabOTKM COOOLICHMI SJIEKTPOCBSI3U (AaBTOMATH3HMPOBAHHBIX ILIEHTPOB), OpraHU3aIUU
JIOCTYIIa C CETH CBA3M OOLIEro IOJb30BaHMs K MOJEMHBIM IIyJlaM, y3jJaM IepeJaud JaHHBIX U
TEJIEMAaTHYECKUX CIy*KO, KapTOYHBIM IargopMaM W T.I., ¥ OPraHU3ALUU JPYTUX MEPONPHUITHH,
HalpaBJIEHHBIX HA U3BJIEYEHUE MTPUOBLIN, a TAKXKe HE COBEPIIATh MHBIX JEHCTBUN, CO3AAIOMUX YIPO3y
JUTSE HOPMAJIbHOTO ()YHKIIMOHUPOBAHUS CETH CBS3M, HaHOCAUIMX Bpea OmnepaTtopy, ApyruM AOGOHEHTaM
W/WIN TPETbUM JIMILIaM, B T. Y. CONPSDKEHHBIX C HECAHKIIMOHMPOBAHHBIM JIOCTYIIOM, HCIIOJIb30BaHUEM
MOJU(PULIMPOBAHHOIO MPOrPaMMHOr0 OOECIEeUeHHUs, a TAKXKE C OpraHu3aluell HEKOHTPOJIUPYEMOTro
UCIOJIb30BaHUSI AOOHEHTCKOro OOOpYJOBAaHUS M YCTAHOBJIEHHOI'O IPOrpPaMMHOIO oOecneueHus B
KauyecTBE TPAH3UTHBIX Y3JIOB AJIs HeolpeaeaeHHoro kpyra jaul (Proxy cepBepa, BbIXOAHbBIE Y3JIbl CETU
Tor u T.11.), HE PacPOCTPAHATH CIIaM WJIM BPEAOHOCHOE MPOrpaMMHOE 00eCIeyeHHe; He UCII0Ib30BaTh
O6opynoBaHue 1 (U11) BbIEIEHHbBII AOOHEHTCKUI HOMEp Ul OKa3aHHs Y CIIyT TPEThbUM JIMLAM, a TAKKe
HE HCHOJIb30BaTh ceTh cBs3u Omneparopa A Mpomycka Tpaduka OT HMHBIX ONEPaTOpOB CBS3U U
OCYIIECTBIISITh TIOJIMEHY HOMEpa «A» BBI3BIBAIOIIECT0 AOOHEHTA.

He ucnonp3oBatk Yciayru cBsA3M Ha aOOHEHTCKHUX YCTPOMCTBaX, KOTOpble HE IMpeaHa3HaueHbl s
MCIIOJIb30BaHUs YCIOBHUSMH BBIOPAHHOTO Tapu(HOTO TIaHa.

He nonyckaTh HCHOIB30BAHUS CPEJICTB CBSA3H, MTOJIb30BATEIBCKOIO (OKOHEYHOT'0) YCTPOWCTBA U HHOTO
O6opynoBaHusi, B TOM YHCJIE CUCTEMAaTHYECKOTO COBEPILEHHUS BBI30BOB 0€3 11eNIU Mepeaayu rojiocoBOi
W/WIIN HE TOJI0COBOW MH(OpMaIuu, B TOM 4HCie, I MPeIHAMEPEHHOTO CO3/1aHus IpyruM aOOHEHTaM
YCIIOBUM, 3aTpYAHSIONIMX I0JIb30BaHME YCIyraMH, a TaKKe CO3JaHUS IMOMEX [UIsi HOPMaJIbHOTO
(YHKLIMOHUPOBAHUS CETH CBSI3U.

3.4.12. He mepemaBaTh TpeTbUM JHIIAM TpaBa U o0s3aHHOCTH AOoHeHTa 1o J[loroBopy 0e3
IIPEIBAPUTEIBHOTO MMCBMEHHOTO coriacust Oneparopa.

3.4.13. B cirydasx, mpefyCMOTPEHHBIX 3aKOHOAaTeIhcTBOM Poccuiickoiit denepaiini, CBOUMU CHTIaMH
M 32 CBOM CUET YperyjJupoBaTh C OpPraHU3alUsSMHU, OCYLIECTBIIIOIIMMU KOJUIEKTUBHOE YIPAaBIECHUE
ABTOPCKMMM U CMEXHBIMU IIPAaBaMM, BOIPOCHI HCIOJIb30BAHUS IMPOU3BENECHUMN, JOCTYN K KOTOPBIM
BO3HHK B Pe3yJIbTaTe MPUCOECTUHEHUS K CeTH CBSA3U TeJepaJnOBeIaHus WU CeTH Mepeaay JaHHbIX
Omneparopa B COOTBETCTBHHU C J[OrOBOpOM.

3.4.14. He ucnonb3oBatb AGOHEHTCKOE ycTpoiicTBo, O6opynoBanue, SIM-kapTy u/unm BoleIeHHbIE
no JloroBopy y4eTHO-perucTpanioHHbIe JaHHbIe (JIOTMH/MapoJib) A AOCTYyNa K yCIyraMm Iepeiayu
JAHHBIX C LEJbI0 OKa3aHUs YCIyr TPEThbUM JIMLAM, B TOM YHCJIE IYTEM OPraHU3allUU IUII030B C
MOJIKJIFOUEHUEM K HMM JIMHHM U CeTeil CBA3M, OpPraHM30BaHHBIX IO MPOBOJHBIM WM OECHPOBOIHBIM
TEXHOJIOTHUSIM.

3.4.15. MUcnonws3zoBare ObopynoBanme, SIM-kapry, kaHambsl CBsI3W (a0OHEHTCKHE JIMHHH),
npenocraBieHHble OnepaTopoM, TOJIBKO AJISA MOJMydeHUs YCIyr, OKa3aHHE KOTOPBIX MPEIyCMOTPEHO
JloroBopoM. 3ampemieHo HCHOJIb30BaHUE MOCTOPOHHUX/UYKHX YUETHO-PETHCTPALlMOHHBIX JaHHBIX
(JTorMHOB, TapoJyiel) W/MIM JOOBIX JPYTUX HAECHTH(PHUKATOPOB, MpEeJHA3HAYEHHBIX JUIS JOCTyNa K
ycllyraM nepenauu JaHHbix U |P-tenedonun, He mpuHaiexkanmx AGOHEHTY.

3.5. AOOHeHT BHpaBe:

3.5.1. Tlony4yath HEOOXOAUMYIO M JTOCTOBEpHYIO HMHpopManmio o6 Omeparope, pexume padOTHI,
Tapudax u okazpiBaeMbIX YClyrax, 0 COCTOSHUH JUIEBOT0O cueta AGOHEHTa.



3.5.2. TpeGoBath ycTpaHEHHS HEUCIIPABHOCTEH, IPENATCTBYIOIINX MOJIH30BAHUIO Y CIIyTaMu, B CPOKH,
ycraHoBjeHHbIe [[paBunamu.

3.5.3. Hcnonb3oBate JIK, npu HaIMuuM TEXHUYECKOM BO3MOXKHOCTH, MJIS OCYILIECTBICHUS
CIEAYIOUIUX JEHCTBUM:

- nonyueHue uHpopMamuu 00 ucmoib3yeMbix 1o JloroBopy VYciyrax, 0 HaYMCICHHSX 33 UX
UCIIOJIb30BaHuE, 0 cocTossHuU bananca JlunieBoro cuera u miarexax no Jloropopy, nHo# uHdopmanmu,
CBSI3aHHOW C OKa3aHWEM YCIyr, a Takxke HampasieHus Omneparopy HH(GOpMAIUM W/WIN MPETSH3HMH,
CBSI3aHHBIX ¢ UcnoiHeHueM /lorosopa;

- 3aKa3 W/WIM TOJy4YeHHE AeTalu3alMi CYeTa 10 BCEM BHUAAaM OKa3aHHBIX YCIYT, MOMOJHEHHE
bananca JIumesoro cuera;

- I3MEHEHHE NIePEeYHs OKa3bIBaeMbIX Y CIyr, cMeHa TapudHoro miaHa, MHbIX yclioBuil Jlorosopa;

- [10/1a4¥ 3asBJIEHUS O pacTopkeHuu Jlorosopa;

- nepexon Ha D]10.

Hcnonb3oBanue JIK BO3MOXXHO TpW yCIOBUM aBTOpH3alu AOOHEHTa IyTeM yKa3aHUs JIOTWHA U
napois. Bee neiictBusi, coBepuieHHsie B JIK mocie aBTopu3anuu, CYMTAIOTCS COBEPIICHHBIMU
AOOHEHTOM.

[lepeuens neicTBuii, moctymHbIx K coBepuieHuto B JIK, ompenensercs OmnepaTtopoMm ¢ ydyeToMm
HaJIUYHs TEXHUYECKOU BO3MOXKHOCTH U MOXKET U3MEHATHCS B OJJHOCTOPOHHEM TOPSIIKE.

3.5.4. O6parutbes k OnepaTopy 3a BO3BpaTOM JEHEKHBIX CPEJICTB, BHECEHHBIX B KAU€CTBE aBaHCA.

3.5.5. O6parutbcs k Oneparopy ¢ 3asBICHHEM O pasjeicHur/o0bennHeHun JIuieBbix cueros. [locie
noJlyueHusi Takoro oOpamieHuss OnepaTop (IpU HAIMYUU TEXHHUUYECKOH BO3MOXHOCTH), HE IO3THEE
MIEPBOTO YHCIIa MECAIIA, CIISAYIONIEro 3a oopaneHneM AOGoHeHTa (eciu oopaniearne AGOHEHTA IMOTYICHO
Omneparopom 110 20-T0 4nciaa COOTBETCTBYIOIIETO MeCAIa BKIFOUYUTENBHO) WK C IIEPBOTO YKCIIa BTOPOTO
cienyroiero 3a obpamieHueM AOoHeHTa Mmecsna (eciu obpamenue AGoHeHTa nmoydeHo Onepatopom
nociie 20-ro uyrciaa COOTBETCTBYIOIIETO MECsIa), YYUTHIBAET KXKIYIO U3 OKa3bIBaeMbIX AOOHEHTY Yciyr
Ha oTenbHOM JlnmeBom cuére /Ha equHOM JIuieBoM cuere.

4. CtoumMocTh Y CIIyr, NOPSA0K PacyeToB

4.1. Tapudsni Ha Ycayru

4.1.1. Tapuds! Ha Bce BUIBI Ycayr onpezenstorcess OneparopoM caMOCTOSATENBHO.

Tapudsr Ha VYeayru, nmoanexaiiue peryaupoBaHUIO TOCYIapCTBOM, BKItOueHHble B IlepeueHs,
yrBepxkacHHbIN [locranoBnenuem llpaBurensctBa P® ot 24.10.2005 Ne 637, yrBepxknarorcs
OneparopoM caMOCTOSITENILHO B Mpeesax Tapu(oB, yCTaHOBIEHHBIX FOCY/1IapCTBOM Ha Takue Y CIyTH.

N3menenue Tapudos npousBoautcs OnepatopoM B cooTBEeTCTBHH € 1. 3.1.4. u 1. 3.2.3. TIpaBui.

4.1.2. EnuHOBpeMeHHbIE IJIAaTEKU 3a OpPraHM3alMio JOCTyNa K YclyraM, €cid TaKhe IUIaTeXH
npenycMotrpensl JloroBopoM w/uinu TapudHbeIM mi1aHOM, AGOHEHT OIJIauMBaeT Ha OCHOBAaHMM CueTa,
BbICTaBJIeHHOTO OniepaTopom.

4.1.3. AGOHEHT, NOJKIIOUMBIINNA Y CIyTH HA YCIOBUSAX aKIUH, OTJIAYUBAET Y CIIYTH B COOTBETCTBHHU C
YCIOBUSIMU aKIMH. YCJIOBUS akiuil (MpOMO-NEpHOJ], ClelHaabHble Tapu(bl, YyCTaHABIUBAEMBIE CO
CKUIKOW 1O OTHOLIEHHIO K ba3oBbIM Tapudam, ycioBus ormiatel YCIyr Hocjie 3aBepIleHHs] MPOMO-
nepuosia, uHbIe ycioBus) pasMmemiensl Ha Caiite OmepaTtopa, n1ub0 moBeAeHBI 10 AOOHEHTa WHBIM
cnocobom (depe3 JIK, myrem 3akirO4eHHUs IONOJHHUTEIBHOIO COIJIALICHHs, B TOM YHUCIE 4Yepes
nyonuaHyo odepry).

4.1.4. B cnyuae ecnu BHeceHHMEe H3MeHeHMH B JloroBop mo wuHUIMAaTHBE AOOHEHTa MOBJIEKIIO
HEO0OXOIUMOCTh BbIMOJIHEHHUsT OnepaTtopoM COOTBETCTBYIOIIUMX pabOT, 3T pabOThI MOAJEKAT OIIaTe
AOGOHEHTOM Ha OCHOBAHUU CUETa, BhICTaBiIsieMoro OnepaTopom.

4.1.5. OcHoBaHHMEM Uil PacyeTOB 3a YCIYTH SBIAIOTCA [AaHHBIE, MOJYYEHHbIE C TOMOIIBIO
HNudopmannonssix cucteM OnepaTopa, UCIONb3yeMbIX JJIs ydeTa o0beMa OKa3aHHBIX YCIYT, a TaKkkKe
ycioBus Jlorosopa u/unu Tapudnoro miana.

4.1.6. Tapuduble mnmaHbl Ha YCIyrd MOTYT OBITh YCTaHOBJIEHBI OTIENBHO ISl TpaXkaaH,
UCTONB3YIOUIMX YCIYTM CBA3M U JIMYHBIX, CEMEMHBIX M JOMAlIHUX HYXJ, a TaKKe TIpaxkIaH,
WCIOJIB3YIOIIMX Y CIIYTH JUISl UHBIX HYXK].

4.2. Cuert Ha Yciayru
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4.2.1. OnepaTop exxeMecsiuHO npeaocTapisier AOOHEHTY cUeT 3a Y CIIyr, OKa3bIBaeMble 1o Jlorosopy.
Cuer siBisieTcs JOKYMEHTOM, B KOTOPOM OTPa)KaloTCs JCHEKHbIE 00s13aTeNIbcTBa AOOHEHTA.

4.2.2. IlpenocraBneHue cyera AOGOHEHTY OCYIIECTBIISICTCS B COOTBETCTBHH C BHIOPAHHBIM CIIOCOOOM.
Bapuantsl cioco0a mpe1ocTaBiieHus cueTa SBISIOTCS B3aMMOUCKITIOYAIOIIUME, Kpome octaBku B JIK.

4.2.3. B cnyyasx, xoraa cuer AOOHEHTY OTHpABIACTCS KyphepoMm (IIPU HAIMYMHA TEXHUYECKOH
BO3MOXKHOCTH ), 00s13aHHOCTH Oriepatopa CUUTAeTCs BBIIMOJIHEHHOM MpU TIOCTaBKE CUeTa M0 YKa3aHHOMY
B JloroBope ajpecy 10 COOTBETCTBYIOLIETO IOYTOBOIO SAIUKA.

B ciyuae, korna caer AGoHeHTy npenoctasisiercs yepes JIK qubo mo agpecy 37meKTpOHHOM MOYTHI,
yKa3aHHOMY AOOHEHTOM, O0O0S3aHHOCTh 10 OOECIEYEHHIO NPEJOCTAaBICHUS CuUeTa CUHUTAeTCs
BBITIOJJHEHHOM B MOMEHT pas3MmelneHus cuera B JIK wim HampaBieHus cuera 1o aapecy 3JIEKTPOHHON
MOYTHI, yKa3aHHOMY AOGOHEHTOM, COOTBETCTBEHHO.

B cnygasx, korga cuer AGOHEHTY OTIIpaBIIsi€TCs OYTOM, 00s13aHHOCTh OnepaTopa mo 00eceyeHHIO
JIOCTaBKM CuUeTa CUMTAETCS BBHINOJIHEHHOH B MOMEHT IOJayd IOYTOBOW KOPPECMOHIECHIIUU B
COOTBETCTBYIOIIEE ITOUYTOBOE OT/CIICHUE CBS3H, 0€3 TOTYUYEeHHUS! YBEAOMIICHHUS 00 €ro MOJy4YEeHUH.

4.2.4. Yreps, HenoiaydyeHue AOOHEHTOM BbICTaBiIeHHOro OrnepaTopoM cyeTa, B T.4. B CBSI3U C
HEBBITIOJTHEHHEM 0053aHHOCTH, mpexycMoTperHoil n. 3.4.2. IlpaBui, He ocBoOOXgaeT AOOHEHTa OT
00513aHHOCTU CBOEBPEMEHHOM OTUIaThl Y CIIYT.

4.3. Ilops/i0K, CPOKH M CHCTEMA PAcyeToB 3a Y CJIyrd

4.3.1. Omunara Yciyr ocyliecTBIsSETCS yTeM HAIMYHBIX M O€3HATUYHBIX PACUETOB.

4.3.2. Omnara Ycayr MOKeT MPOU3BOIUTECS MMOCPEACTBOM aBaHCOBOTO TUTATEXkA, JIMOO TOCPEICTBOM
OTJIO’KEHHOTO TuIaTexa (KpeIuTHBIH croco0), TM00 COYeTaHHEM aBaHCOBOT'O U OTJIOKEHHOTO IJIaTexei
(cMemiaHHas cUCTEeMa OIUIaThl) (IIPY HAJMYMH COOTBETCTBYIOMIMX MPOrpaMM U TapudHBIX MIIaHOB).

4.3.3. Tlpu omare Yciyr mOCpeACTBOM aBaHCOBOTO IUIATEXa, YCIYT'HM OKa3bIBAIOTCS B O0bEeMe
BHECEHHBIX AOOHEHTOM JCHEKHBIX CPEJCTB; OIjIaTa Y CIIyr Npou3BOAUTCS AOOHEHTOM JI0 HACTYIIJICHUS
cnenyromero PacuetHoro mepuoma. CymMma K omjiaTe B cueTe 3a YCIYrd ONpeensercs, UCXOAs W3
CJIOKMBILIETOCs OCTaTKa Ha Hayasio PacueTHoro nepruoxa u marexeit Pacuernoro nepuoaa. Ecim Yenyru
OKa3bIBalOTCs AOOHEHTY BIIEpBBIE, pa3Mep aBaHCOBOIO IUIAaTeXka 3a MNepBbli PacueTHwlid mepuon
OTIpENIEeTIIETCS UCXO0I U3 pa3Mepa MpenosiaraeMoi moTpedoHocT AOOHeHTa B Y ciyrax.

B cnyyae wucuepnmanus aBaHca Omeparop BOpaBe IPUOCTAHOBUTH OKa3aHue Yciuyr 0e3
MpeABapUTEIILHOTO yBeAoMIieHHs AOoHeHTa, ecnu JloroBopoMm wnu TapudHbIM IJIaHOM HE
IPeIyCMOTPEHO NMPUMEHEHHE Mepexoia ¢ aBaHCOBOIO TUIATEKa HA OTIIOKEHHBIH IIaTex.

Ecnu nnoe He mpenycmotpeno JlorosopoM unu TapudHbIM 1u1aHoM, HA MOMEHT Hadalla OKa3aHMsI
COOTBETCTBYIOLIMX Yciyr Oananc JIuneBoro cuera J0mKEH ObITh JOCTATOUHBIM I OKa3aHUs Y CITyT.

Ecin cymma aBaHca TMpeBBIIAET CTOMMOCTh OKa3aHHbIX Ycuyr, Omeparop 3aducisieT
00pa30BaBUIYIOCS pPa3HUILY B CUET OIUIAaThl Y CIyT B cienyomeM PacueTHom nepuose.

AOGOHEHT CaMOCTOSITENIbHO BEIET KOHTPOJIb 3a HaJIMYMEM JECHEKHBIX CPEACTB Ha cBoeM JluieBoM
cyere.

4.3.4. Tlpu oraTe Y Iy MOCPEACTBOM OTJIOKESHHOTO IJIaTekKa, Y CIIYTH OTUTAYUBAIOTCS IT0 OKOHUYAHUHT
PacuerHoro nepuoaa. Yciyru nojuiexar ortare 10 20 (IBaALaTOro) 4Mcia Mecsna, CIeAyHoIIero 3a
PacuetHbpiM nepuogom.

AOGoHeHT BrpaBe 3apaHee omiuatuth Yciyru Onepatopa. Cymma miateska AOOHEHTa YUUTHIBAETCS
OmneparopoM Npu BHICTABIIEHUH CUETa 3a OKa3aHHbIe B PacueTHOM nepuose Y ciyru.

4.3.5. ACOHEHT BITpaBe J1aTh pacHopsbKeHUe OaHKY O CIIMCAaHMU JIEHEKHBIX CPEJICTB CO CBOETO CYeTa
no JloroBopy Ha ocHOBaHUU TpeOoBanusa OnepaTopa, MUCbMEHHO yBeAOMHB 00 3ToM Onieparopa. B aTtom
ciyuae Omeparop 00s3aH TPEAbABIATH HAUIEKALIMM 00pa3oM OQOPMIICHHBIE COOTBETCTBYIOIIHE
TpeOoBaHus B OaHK.

4.3.6. B ciyuae mpekpalleHHs NpaBa BIAJCHHUS W/MIM TOJb30BaHUS IOMEIIEHHUEM, B KOTOPOM
yctaHoBieHo O6opynoBanue AGoHeHTa, AOOHEHT HeceT 00s3aTeIbCTBA MO OrIaTe Y CIIyr, OKa3aHHBIX
0 MOMeHTa mnosydeHus: OnepaTopoM yBeIOMJICHHsS O TpPEKpallleHUHd TIpaBa BIaAeHUS U (MIIH)
M0JIb30BAaHUS TOMEIIEHHEM, B KOTOpOM YycTaHoBieHO OOopynoBaHHMe IJsi OKa3zaHUs YCIyr, WU
oOpalieHns HOBOTO BIIaJIeJIbIla YKa3aHHOTO TIOMEIIEHHS O 3aKItoueHuu JJorosopa.

4.3.7. B cnyuae, ecnu YCIyT'H YYUTBIBAIOTCSI HA €IWHOM JIMIIEBOM cYeTe, IMOCTYMHUBIINE HA €ANHBINA
JIuneBoil cueT NEHEXHbIE CPEACTBA PACIPEAEIAIOTCA B CIEAYIOLIEM IOpSAKE: B INEPBYIO OYEPEIb
MoTanraeTcs 3aJ0JKEHHOCTh 110 BCEM Y CIyram, BO BTOPYIO O4epeb CIIMCHIBAIOTCS TEKYIIUE IIIATEXKU 3a
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yCHYTI/I B 3aBUCHUMOCTH OT BBIGpaHHOﬁ AOOHEHTOM CHCTEMBI OIIaThl, OCTATOK NOCTYNMBIINX NCHCKHBIX
CpE€ACTB YUYUTHIBACTCA HA CAMHOM HI/IHCBOM CUCTC B KAUCCTBE aBaHCa.

5. OrBercTtBeHHOCTH CTOpOH. IlOopsiiok pa3penieHus CiOpoB

5.1. 3a HeucnonaHEHUE WIM HEHAJIeXkKAIee HCIoJHeHue o0s3arenscTB 1o Jloroopy Oneparop u
AOOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBUH C JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PO.

5.2. 3ona otBercTBeHHOCTH OmepaTopa OrpaHMYMBAETCA OOOPYIOBAaHHUEM W/WIM CEThIO CBS3U
Omneparopa. Omneparop oTBeyaeT 3a oOecreueHue AOCTyNa K y3jaM M pecypcaM ceTu/ceTeidl 10 TOUKHU
npucoenuHenus Ceru cBszu Oneparopa K ceTsM W/iim 000pyJOBaHUIO TPETHUX JIUI] JIUOO K CETH 00IIeTo
noJib30BaHuA. Cily4an HEIOCTYIMHOCTH YKa3aHHBIX Y3JI0B UJIM PECYPCOB MO MIPUUMHAM, HE 3aBUCSALIIM OT
Omnepatopa, He SBISAIOTCS MEPEPHIBAMH CBSI3U MJIH HEUCTIPABHOCTSIMH.

Oneparop He HECET OTBETCTBEHHOCTH 3a KAayeCTBO YCIYr CBS3H JIPYTHX OIEpPaTopoB, JOCTYI K
KOTOpBIM IIpeocTaBisiercs nocpeacrsoM Ceru cBsa3u OnepaTopa.

5.3. Omneparop He HeceT OTBETCTBEHHOCTH 3a COJIEp>KaHUe U Ka4yeCTBO MH(OpMaLIUH, IepeaBacMoi 1
nosrygyaeMoii AGOHEHTOM TIO CETSIM JIEKTPOCBS3H.

5.4. Onepatop He HECeT OTBETCTBEHHOCTh 3a HEMoJdydeHHne AOOHEHTOM YBEIOMJICHHH, COOOIIEHUH,
WHO JTI000# KoppecnioHaeHITH Onieparopa B cliydae HecoOtoIeHus AGOHEHTOM yCIOBHM TyHKTa 3.4.2.
[IpaBui.

5.5. Omeparop 0CBOOOXITAeTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHWE WM HEHAJICKAIICe
UCIIONTHEHHE 00s13aTeNbeTB 10 JIoroBOpy, €l JIOKa)XeT, YTO MX HEHCIIONHEHUE WM HeHaJjexaliee
MCIIOJIHEHUE IPOU3O0ILIO BCIEJACTBUE ACUCTBUS OOCTOATEILCTB HENPEOAOIMMON CUJIbl WM IO BUHE
AOoHeHTa.

Omneparop He HECET OTBETCTBEHHOCTh 3a BO3MOYKHOE YXYJIIEHHE WU INpekpaiieHue padorsl Cetn
cBs3u OmepaTopa, CBSI3aHHOE C MCIOJIB30BaHUEM MOBPEXKICHHOTO WM HeucnpaBHoro OOopyaoBaHus,
60 O6opynoBaHus, KOTOPOE OBLIO N3MEHEHO WM MOJAH(PHUIIMPOBAHO CAMOCTOSTEILHO AOOHEHTOM 0€3
COIJIACOBAHUS C MPOU3BOANTENEM H/UH ONepaTopoM.

5.6. B ciyuae HeomiaThl, HEMOJHOW WM HECBOCBPEMEHHOW OIUIATHl Y CIYT, OKa3bIBAEMBIX
no JloroBopy, AGOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepaliy 4 yCIOBUSMU 3aKitoueHHoOro Jlorosopa.

5.7. AGOHEHT CaMOCTOSITENIbHO HECEeT OTBETCTBEHHOCTb 3a IpUHAJJIeKallee eMy M yCTaHOBJIEHHOE
OOGopynoBaHue /TMHUY CBSI3HU.

5.8. AOOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTb M NPUHUMAeT Ha ce0sl PUCKU, CBSA3aHHBIE C
HCIIOJIb30BaHNEM MaTepHasioB, MH(OPMALIUHU, YCIYT U MPOAYKTOB B ceTu MHTEpHET, JOCTYI K KOTOPOil
npenocTasiieH OnepaTopom.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh MapoJieH, JIOTHHOB, KOJOBOTO CIIOBA H TIp. U
3a yOBITKM, KOTOPbIE MOTYT BO3HUKHYTbH O NMPUYUHE NEpeJaul yYKa3aHHBIX JAHHBIX TPETbUM JIMLIAM
W/WIIM MX HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BAHMS TPETHUMH JIMIIAMHU.

5.10. B caywasx HecoOmoneHuss AOOHEHTOM TMpaBui dKciryaTauud OOopynoBaHMS WK
HecoOmoeHuss 3ampera Ha mnoakmoueHne kK Ceru cBssu  Omeparopa OOopynoBaHusi, He
COOTBETCTBYIOIIETO YCTaHOBIEHHBIM TpeOoBaHuAM, OnepaTop BIpaBe 0OpaTUTHCS B CyJl ¢ TpeOOBaHUEM
0 BO3MEIIIEHUH MPHYNHEHHBIX TAKUMH JCHCTBUSMHA AOOHEHTA YOBITKOB.

5.11. Ilpu HeUCTIONHEHNH WITH HeHa yIexaleM ucroiHeHnn Oneparopom 00s13aTensCTs 1o Jlorosopy,
npenbsBiaeHrne AOoHeHToM OmepaTopy MPETEH3UH A0 OOpalleHUs B CyJ SBJSETCS 00s3aTENbHbBIM.
[Tperen3un AOGoHeHTa paccmarpuBaioTcs OnepaTopoM B TMOpSAAKE U CPOKH, YCTaHOBIICHHBIE
JIEUCTBYIOIIUMH 3aKOHOAATEIHCTBOM PO.

5.12. Pa3Hornacus, no KoTopsiM CTOPOHBI HE IOCTUTHYT JOTOBOPEHHOCTH, MOJIIEkKAT PACCMOTPEHUIO
B Cy/IcOHOM TIOPSI/IKE, YCTAHOBJIEHHBIM JICUCTBYIOIINM 3aKOHOJATEIHCTBOM PD.

5.13. B cnyyae HEHCIIOJHEHMs WM HEHA/JIEeKaIlero HCIogHeHUsT AOOHEHTOM O00s3aTeNbCTB,
npeaycMOTpeHHBIX JloroBopom, OmniepaTop BIpaBe MPeIbsIBUTH UCK B CYII:

e K AGOHEHTY — GU3HYECKOMY JIUITY - IO MECTY PETUCTPALIK WM MECTY KHUTEIbCTBa AOOHEHTa,
1100 1Mo MecTy HaxoxaeHus ¢umuana Omneparopa, B 30HE JCHCTBUS KOTOPOTO HAXOJUTCS
azpec ycTaHOBKH AOOHEHTCKOT0 000pYyI0BaHMSI.

12



5.14. B cinyuae HapymeHuss AGOHEHTOM ycioBUi J[oroBopa B OTHOIIEHHWH CPOKOB OIUIATHI YCIIYT
u/vu yriatel Heyctoiiku Oneparop BIpaBe 00paTUThCs K HOTAPHYCY 3@ COBEPIICHHEM UCTIOIHUTETbHON
HA/IIUCH C LIEJIbI0 B3BICKAHUS 3a/I0JDKEHHOCTHU 10 J[oroBopy, B TOM YHCIE€ CyMMbI OKa3aHHBIX YCIYT U
yIUIaThl HAYMCICHHON HEYCTOMKH, a TakKe CyMMbl pacxojoB, NMOHECEHHbIX OneparopoM B CBS3U C
COBEpILEHHEM UCTIOIHUTEILHOW HAIITUCH.

5.15. CtopoHBI HECYT OTBETCTBEHHOCTb 3a HECOOJIOJICHUE YCJIOBHH O KOH(PHUIACHIIMATHHOCTH B
cllydasiX, TPEAyCMOTPEHHBIX ACWCTBYIOIIMM 3aKOHOJATEIbCTBOM U JIOTOBOPAaMH (COTJIAIICHUSMH )
CTOpOH.

6. IIpoumne yciaoBust

6.1. OcobGenHoCcTH OKa3aHus Ycayr u npegoctaBieHuss Ab6oHeHTy OOOpyI0BaHUS YCTaHOBJICHBI B
IIpunoxenusax x HacrosmuM IIpaBunam.

6.2. AGOHEHT 00513aH B COOTBETCTBHH ¢ TpeboBanusiMu Denepanbroro 3akoHa ot 07.08.2001 Ne 115-
@3 «O npoTUBOJAEHCTBUY JIETaau3aluy (OTMBIBAHUIO) JI0XO/0B, MOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(buHAHCUPOBAHUIO Teppopu3Ma» mpenocTaBiiaTh Omnepatopy uHGOPMALNIO, HEOOXOIUMYIO JUIs
UCTIOTHEHUS TPeOOBaHMH yKa3aHHOTO 3aKOHA, BKITIOYast MHPOPMALIUIO O CBOMX Briromonprodperarensx,
yupeautensax (yyacTHHKaX) U beHedumapHbIX BIaJenblax.

AGoHeHT, 3axiouas [loroBop, MOATBEp)KAAET HAJIMYME WM OTCYTCTBUE CTaTyca HMHOCTPAHHOTO
MyOIMYHOTO JOHKHOCTHOTO JIULIA, €r0 cynpyra (-1), OJIM3KOro poJACTBEHHHUKA (POACTBEHHHUKA MO MPSAMOit
BOCXOJSILEN M HUCXOAIIEH JTUHUU (SIBISETCS pOJUTENEM U peOCHKOM, JeNyIIKON, 0a0yIIKON 1 BHYKOM
WIM BHYYKOI), MOJHOPOAHBIM (-OM) U HEMOIHOPOJIHBIM (-0i) OpaToM U CecTpoi, YCHIHOBHUTEIEM U
YCHIHOBJICHHBIM), JIOJDKHOCTHOTO JIMIAa MYONWYHBIX  MEXKIYHAPOIHBIX  OpraHW3alui, JIWIa,
3aMelIaroIiero (3aHUMAIOLIEr0) TOoCydapcTBeHHblE MoikHOCTH P®d, nomkHoctn uneHoB CoBeta
mupekTopoB LlenTpanmsHoro Oanka P®, momxkHOCTH (QeaepalbHON TOCYIapCTBEHHON CITYXOBbI,
Ha3HAa4YeHHE Ha KOTOpble M OCBOOOXKIEHUE OT KOTOpbIX ocymiecTBistorcs llpesunentom PO wmm
[TpaButenscTBoM P®D, nomwkHocTH B LlenTpansnom Ganke PD, rocynapcTBEHHBIX KOPIOPALUAX M HHBIX
OopraHu3anusx, co3faHHblXx P® Ha ocHOBaHMHU (efepabHBIX 3aKOHOB, BKIJIIOYEHHbIE B MEPEYHU
JoJKHOCTEH, onpenensemsle [Ipesnnenrom PD, a Takke JEHCTBYET B CBOEM HHTEPECE.

B mnensax wucnonnenust tpebosanuit denepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
IPOTUBOACUCTBUN JIeTAINM3allMM (OTMBIBAHUIO) [JIOXOJOB, TOJYYEHHBIX TMPECTYIHBIM MyTE€M, U
(UHAHCUPOBAHUIO TEPPOPU3May» B ciiyyae ecii AOOHEHT OTHOCHUTCS K OHOM U3 yKa3aHHBIX KaTeropui
JUI TIpU 3aKiarodeHuu JloroBopa W/WiaM BO BpEMsl €ro UCIHOJHEHHS, TO OH 00s3aH He3aMeJIUTEIbHO
yBeloMUTh 00 3TOoM Ormeparopa, a TakXe MPeJOCTaBUTh BCIO HEOOXOJUMYIO OMOJIHUTEIbHYIO
nH(OpMaIrIo, OTHOCSIIYIOCS K JaHHOMY (haKTy.

6.3. Omneparop BIpaBe mnepenaBaTh (yCTynaTh) TPETbUM JIMIAM IPaBO TPeOOBAaHMS HCIOIHEHHUS
o0s13aTtenscTB AGoHeHTa o J[oroBopy ¢ MpeacTaBieHneM UM HEOOXOIUMBIX CBeJeHU 00 AOOHEHTE U
ero oOs3arenbcTBax. [Ipu 3TOM He TpeOyercss NOMONHUTENbHOE coriacue AOOHEHTa Ui Nepenadu
(ycTynKH) TpeTheMy JIUILY YKa3aHHOTO MpaBa TpeboBaHus 0T AOOHEHTA.

6.4. B coorBercTtBUU co cT. 9 PenepanbHoro 3akoHa «O 3ammre MpaB U 3aKOHHBIX HMHTEPECOB
(bu3NYECKUX JIUI] IPU OCYIIECTBICHUH JIEATEIbHOCTH 110 BO3BPATY MPOCPOUYEHHON 3aJJOJIKEHHOCTH U O
BHeceHUH u3MeHeHUl B DenmepanbHblii 3akoH oT 03.07.2016 Ne 230-®3 "O mukpoduHAHCOBOM
JEeSTeNIbHOCTH M MUKpPO(HUHAHCOBBIX opraHuzanusax" OmepaTop B TeUeHHE TPUALATH paboyux THEH C
JIaThl MPHUBJICYEHUST MHOTO JIMIA JUISL OCYIIECTBICHUS ¢ AGOHEHTOM - JIOJDKHMKOM B3aWMOJICHCTBUS,
HAIpPaBJIEHHOTO Ha BO3BpaT MPOCPOUYEHHOMN 3aJ0DKEHHOCTH 3a OKa3aHHbIE Y CIIYTH, 00s3aH YBEIOMUTh
00 »ToM AOOHEHTa - JOJDKHHKA ITyTeM HalpaBJi€HUs COOTBETCTBYIOLIETO YBEAOMJIEHHUS MO MOYTe
OEeCKOHBEPTHBIM OTIIPABIIEHUEM WJIM MPOCTHIM MUCHBMOM, 100 criocobom CMC-undopmupoBanusi, pu
yCIIOBUU Hanmu4us cornacusi A6oneHTa, mubo nocpenctsom 0.

B ciiygae npusnedenust OnepaTopoM TPETHETO JUIIA JJIST OCYIIECTBICHUS ¢ AOOHEHTOM-TOJDKHUKOM
B3aMMOJEICTBUS 1O BO3BpaTy IPOCPOUYEHHOW 3aJ0JKEHHOCTH, JIMIO, JEHCTBYIOIIEE OT HMEHU
OrnepaTopa u (WIK) B €r0 HHTEpECcaxX, yBEAOMIIAET 00 5ToM AOOHEHTa-I0JDKHUKA B TEYCHUE TPUIIATH
pabouux AHEW MyTeM HaIpaBJiCHUs MO MOYTe OECKOHBEPTHBIM OTHPABICHHUEM MIIH MPOCTHIM MHCHMOM
COOTBETCTBYIOIIETO YBEAOMIICHHUS.

6.5. YBenomiieHus, HanpasisieMble OnepaTopoM UM JIUIOM, IEHCTBYIOIIMM OT €ro UMEHHU U (UJIH) B
ero uHTepecax, AOOHEHTY-IOJDKHUKY B LENSIX BO3BpaTa MPOCPOUYCHHOM 3aJ0JKEHHOCTH, BKIIOYAs
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yBEIIOMJICHHSI, YKa3aHHbIe B 1. 6.4. Hactosmux IIpaBui, MOryT OBITH MOANMCAHBI C UCIOJIb30BAHUEM
(bakCHUMUIILHOTO BOCIIPOU3BEICHUS TOMUCH YIOJTHOMOYEHHOTO JIUIIA.

6.6. AOOHEHT MOATBEPXKMAET, YTO O3HAKOMIICH CO CICAYIOIIMMH ITOJOXKCHHUSIMH JICHCTBYIOIIETO
3aKoHoIaTeabcTBa PD:

6.6.1. B cootBerctBuu ¢ m. 5 4. 1 ct. 6 DeaepanpHoro 3akoHa ot 27.07.2006 Ne 152-®3 "O
MEPCOHAIBHBIX JaHHBIX" 00pa0oTKa NEPCOHAIBHBIX JaHHBIX [OIMYCKAaeTCsi B cllyyae, €ClIU 3TO
HEOO0X0MMO JJIsi HMCIIOJNHEHHs JI0OTOBOPA, CTOPOHOM KOTOPOro JIMOO BBITOAONpUOOpETaTeNieM WM
MOPYUYUTENIEM IO KOTOPOMY SIBJISIETCS CYOBEKT IMEpPCOHAJIbHBIX JAHHBIX, a TaKXkKe IS 3aKII0YCHUS
JIOTOBOpa IO HMHUIMATUBE CyOBEKTa MEepCOHANBHBIX JAaHHBIX WU JIOTOBOpA, MO KOTOPOMY CYOBEKT
NEPCOHANBHBIX JAHHBIX OyJET SBISATHCS BBHITOJIONPUOOPETATENEM UIH TOPYIUTEIIEM.

6.6.2. Cornacho ct. 53 ®@enepanbHoro 3akona ot 07.07.2003 Ne 126-D3 «O cBsazu» Oneparop cBs3u
BIIpaBE NOPYYUTh B COOTBETCTBUU C 4. 3 cT. 6 DenepanbHoro 3akoHa ot 27 urosg 2006 roxga Ne 152-03
"O nepcoHaNbHBIX JaHHBIX" 00pPa0OTKY NEPCOHANBHBIX JaHHBIX a00OHEHTA-TPaKIaHWHA TPETHUM JIUIAM.

B ciydae, ecnu oneparop cBsi3u nopydaet 00paboTKy MepCOHAIBHBIX TaHHBIX A00OHEHTa-TpaKIaHWHA
TpPEeThbeMY JIUILY B LEJSIX 3aKII0YCHUS U (MM ) UCTIOTHEHUS TOroBopa 00 OKa3aHUH yCIYT CBSI3U, CTOPOHOM
KOTOPOTO SIBJISICTCS a0OHEHT-TPaXXIaHUH, U (W) B IEISX OCYIIECTBICHUS MPaB M 3aKOHHBIX HHTEPECOB
orepaTopa CBS3H UM aOOHEHTa-TpakJaHUHA, coriacue abOHEHTa-Tpa)XJIaHUHA Ha 3TO MIOPYYECHHE, B TOM
Yicie Ha Tepefady €ro MepCOHAIBHBIX JaHHBIX TAaKOMY TPEThEMY JHILY, 0OpabOTKy IMepCOHAIBHBIX
JTAHHBIX TAKKUM TPETHUM JIUIIOM B COOTBETCTBUU C MOPYUYCHHUEM OIepaTopa CBs3H, HE TpeOyeTcs.

6.7. 3axmouas JloroBop, A6onent ®JI cornamaercsa ¢ ocymectBienueM Oneparopom 00pabOTKU
cBefieHH 00 AOOHEHTE, B TOM 4YHCIIe, SIBISIFOIIMXCS TMEPCOHANBHBIMHU JTaHHBIMHU, 32 HCKIIIOUEHUEM
CBEJICHNM, COCTABJISIOIINX TallHYy CBSI3M JUIA LIE€JIEH UCIIOJIHEHHs] WIK B CBSI3M C MCIOJHEHneM /[orosopa,
a TaKkKe BBIPAXKAET corjiacue Ha:

6.7.1. Tlepenmauy (mpenocraBicaue) OmneparopoM W TOCISAYIONYI0 O00pabOTKy CBEACHHH 00
AOoHEeHTe, B T.4. SBISIOLUIUXCS MEPCOHATBHBIMU JAHHBIMU, 32 UCKIIOUYEHHEM CBEJIEHUH, COCTaBIISIONINX
TaiiHy CBSI3W JOYEPHUMH, 3aBUCUMBIMU U MHBIMH adumrupoBanHbME ¢ OniepaTopoM JIMLaMH (Janee —
«A¢ddunrpoBaHHble JHUIA») B CTaTUCTUYECKUX M aHAJTUTUYECKMX IENAX, a Takxke Uil Lejiel
npeaiokeHus: ToBapoB  (padot, ycnyr) Omeparopa u  AddunupoBannsix juil. [lepedens
A¢dunrpoBaHHBIX UL pa3MelleH Ha caiite Oneparopa WWW.IT.ru.

6.7.2. Tlepemauy (mpemocTaBiieHHE), a Takke mopydeHue OmnepaTopoM 00pabOTKH CBEACHUH 00
AOGOHEHTe, B T.U. SIBJISIOLUINXCS IEPCOHANBHBIMU JAHHBIMHU, 32 UCKIIOUEHUEM CBEJCHUMN, COCTABISIONINX
TaiiHy CBS3M TPETHUM JIMIAM B LEJISIX 3aKITFOUSHHSI, ICTIOIHEHHSI WIH B CBSI3H C UCTIOJHEHUEM Jlorosopa,
B TOM 4HCIIE, B LENsAX HcnogHeHuss OmneparopoM 00sS3aTeNbCTB WM MCIoNHEeHUs nepen OnepatopoM
TPETHUMHU JIUIIAMH 00SI3aTEIBCTB 110 JJOTOBOpPAM, 3aKJIIOYEHHBIM B CBSI3U C UCIONHEHUEeM JloroBopa u
HalpaBJIeHHBIM, B YaCTHOCTH, Ha YIy4IIEHHs YCIYT CBSI3U, OPraHU3AIHIO0 CIIPAaBOYHO-UH(POPMAIIMOHHOTO
oOciyxuBaHusi AGOHEHTa, IpefocTaBieHue AOOHEHTY YCIYT, TEXHOJOTUYECKH CBA3AHHBIX C yCIyraMu
CBSI3M, OCYILECTBJIEHHE pACyeTOB 3a YCIYTd CBSA3M, XpaHEHHE (CHUCTeMaTH3allMio, IOAILIMBKY,
COCTaBJICHUE OITUCEH, JIICKTPOHHBIX apXHUBOB U T1p.) JloroBopa (-0B) ¥ MHO# JOrOBOPHOU TOKYMEHTAIINH,
BO3BpaT JICHEXKHBIX CPEJICTB, BHECEHHBIX AOOHEHTOM B KauecTBe aBaHCa 3a YCIYI'M CBS3H,
OCYIIIECTBJIEHUE TPaB M 3aKOHHBIX MHTepecoB AbOoHeHTa u Omneparopa, ucnoiHeHue OmnepaTopom
BO3JIO)KEHHBIX HAa HEro HOPMATHUBHO MpPAaBOBBIMU aKTaMH o0O0si3aHHOCTEH (B TOM uucie B cdepe
NPOTHBOACHCTBUS JieTaM3aluy (OTMBIBAHHIO) JIOXOJOB, MOJNYYCHHBIX TIPECTYIIHBIM MyTEeM, U
(¢uHAHCUPOBAaHHUS  TEpPpOpU3Ma), MPEJOTBpALllCHME W  MPOTHBOJCHCTBUE  MOIICHHUYECTBY U
pacrlpoCTpaHEHUIO BPEIOHOCHOTO TMPOrpaMMHOro  oOecreyeHus, OKa3aHue HH(OpMalMoOHHO-
CTaTUCTHYECKUX YCIYT.

[lepeueHr TpeThbUX JHI, KOTOpble N0 MopydeHuro OrmepaTopa OCYLIECTBISIOT 00pabOTKy
NEepCOHANBHBIX TaHHBIX AOOHEHTA, IepeueHb JEHCTBUMN, OCYIIECTBIIEMBIX C IEPCOHATILHBIMU JaHHBIMH,
¥ MHas UHQOpMaIKs O TAKUX TPETHhUX JIMLAX pa3Meniaercs Ha caifte Onepatopa WWW.It.ru.

Cornacue Ha 00paOOTKYy MEpCOHAIBHBIX IaHHBIX BKJIIOYaeT B ceOsd corjacue Ha 0oOpaboTKy
NIEPCOHATBHBIX JAHHBIX KaK C HCIOJIB30BAaHUEM CPECTB aBTOMATU3AIINH, TaK M 0€3 NCIIOJIh30BAHMUS TAKUX
CpeACTB JIOOBIMH croco0aMu, HEOOXOAMMBIMM Ui JOCTHKeHHs nenu oOpabotku. Cormacue Ha
00paboTKy TMEepPCOHAIBHBIX JAHHBIX MPEIOCTABISIETCS HA BECh CPOK OOpaOOTKH, HEOOXOMUMBINA MIJIS
JOCTIDKEHUS 11eJiel Takoi 00paboTKH, a TaKXKe /10 UCTCUYEHUS YCTAaHOBJICHHBIX HOPMAaTUBHO-TIPABOBBIMU
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aKTaMH CPOKOB, B TeUeHHE KOTOPIX OnepaTop 00s13aH XpaHUTh HHPOpMaLKIo 00 AGOHEHTE U OKa3aHHBIX
eMy yCIIyrax.

[Tonoxenus Hactosmero 1. 6.7. IlpaBunm pacnpocTpaHsiOTCs TOJNBKO Ha CiIydad, KOTAa
HEO0OXOIUMOCTh MOJIYYEHHUsl coriacus Ha 00pabOTKy COOTBETCTBYIOLIEH MH(pOpPMAIUU MPEAyCMOTpEHa
TpeOOBaHUSIMU 3aKOHOIaTENbCTBA PD.

AOGoHeHT mporH(pOpMUPOBaH B 1. 6.6. [IpaBmit 0 TOM, 4TO B CHITY TIOJIOKEHUH 3aKOHOIaTeIbcTBa PD
00paboTKa MEepPCOHANBHBIX JAHHBIX, B TOM YHCJIE MOPYYEHHE TaKOH OOpabOTKH TPETHHM JIHIAM,
OCyIlIecTBIIsieMasi B ILIENAX 3aKIOYeHHs] W (MJIM) WCIIOJIHEHUsS JI0roBopa o0 OKa3aHUM YCIYT CBS3H,
CTOPOHOM KOTOPOTO sIBJIeTC AOOHEHT-TPakIaHUH, U (WJIH) B LIEISX OCYUIECTBIICHUS 3aKOHHBIX IPaB U
uHTepecoB Omeparopa win AOOHEHTa-TpaXIaHMHA MOTYT OCYILECTBIISATHCS B OTCYTCTBHE COTJIACHS
AOGoHeHTa-TpakIlaHUHA.

6.8. 3axuouast JloroBop, AGOHEHT COrJalIaeTCs Ha MOJyYCHHE PEKJIaMBbl, a TAKXK€ HCIOJIb30BaHHE
(o6paboTky, mepenauy) cBeeHuil 00 AOOHEHTE, B TOM YHUCIIE, SBISIIONTUXCS IEPCOHATLHBIMU JaHHBIMH,
3a HCKJIIOUEHUEM CBEJEHUM, COCTABISAIOIIMX TalHY CBA3M, B LEISIX IPOABMKEHUS M IPEAJIOKEHUS
ToBapoB (pabot, ycinyr) Omeparopa U TpPeTbUX JIML, B TOM 4YHCIE, IIyTEM OCYLIECTBICHUS MNPSMbBIX
KOHTakTOB ¢ AOOHEHTOM C TIOMOIIBIO CPEACTB CBSI3U, BKJIIOYAs PACCBUIKM KOPOTKHX TEKCTOBBIX
COOOIIEeHUH U peKIaMHYI0 WH(OPMALIMIO, PACCHUIAEMYIO TI0 CETSIM 3JIEKTPOCBA3H, eciu JloroBopoM He
IPEyCMOTPEHO UHOE.

6.9. AOOHEHT uMeeT MpaBO B JI0OOE BpeMs BBIPA3UTh OTKA3 OT OCYIIECTBICHUS [EHCTBUM,
MIEPEYUCIICHHBIX B 11. 6.7 1 1. 6.8. [IpaBwi1, clieayromuMu criocodamu:

6.9.1. IIpocraBneHuemM OTMETKHU B CIIEIUAIBHOM rpade «He coriacen» B Jlorosope;

6.9.2. HanpaBnenuem OrniepaTopy COOTBETCTBYIOIIETO MUCEMEHHOTO YBEIOMIICHHUS.

[Tpy HanMYMK TEXHUYECKOW BO3MOKHOCTH MPEIyCMOTPEHHBIN HACTOSIIIMM MYHKTOM OTKa3 MOXET
OBITh BBIpaXKEH AOOHEHTOM ITyTE€M COBEPIICHHS KOHKIIOJEHTHBIX ACUCTBHH, NMEpevYeHb U TOPSI0K
COBEpILEHMsI KOTOPBIX onpenensercs OnepaTopom.

6.10. Ecnm omHo w3 monoxenuid JloroBopa/Hactosimmx [IpaBun sBisieTcss WM CTaHOBHTCS
HE3aKOHHBIM, HEJCHCTBUTEIBHBIM MM HEBBIOJHUMBIM, TAaKO€ IIOJIO)KEHHE HE MPUMEHUMO 10
Horosopy/IlpaBunam, a Jloroop/IIpaBuia TONKYIOTCS U NPUMEHSIOTCS TakK, Kak eciau Obl 1mojoOHoe
HE3aKOHHOE/HEJIeHCTBUTENIbHOE YCIOBHE HHMKOrZa He OblIo uX dYacThio. OcTaBHivecs MOJIO0XKEHUs
Horosopa/llpaBun  cOXpaHSIOT  TOJHYHO  CHJy, W Ha WX  JIGWCTBHE HE  BIMSET
HE3aKOHHOE/HEIeHCTBUTENIbHOE MOJIOKEHNE WK ero u3bsTHe u3 JloroBopa/llpasuu.

6.11. Omeparop BIpaBe B OJTHOCTOPOHHEM TOPSIKE BHOCUTh H3MEHEHUS B TEKCT HACTOSIIUX [IpaBu
yTeM pa3MmeleHns HoBou penakuuu [Ipasun Ha caitte [IAO «Pocrenexom» Www.rt.ru.

6.12. IMoamuceBas JloroBop, AGOHEHT COTJIAIIACTCS HA BECh CPOK €ro JICHCTBUS HA TOTydYCHHE
PacChUIKU KOPOTKHMX TEKCTOBBIX COOOILIECHUH, eciii JJoroBopoM He MpeayCMOTPEHO HHOE.

6.13. Ilepeuens [Ipunoxenuii:

o [Ilpunoxenne Ne 1 «OcoOEHHOCTM OKa3aHHMsl YCIYr MECTHOM, BHYTPHU30HOBOH,
MEXYTOPOAHON M MEXTyHAapOAHOH Tene(oHHOM CBI3NY,

o Ilpunoxenne Ne 2 «OcobeHHOCTH OKa3aHUs YCIyT MOJABMKHOM panuoTenedoHHOI CBI3HY,

o [IIpunoxenne Ne 3 «OcCOOCHHOCTH OKa3aHUS YCIYr CBSI3W CETH Iepeladdl JIaHHBIX,
TEJIEMaTHYECKUX YCIYT CBA3M M YCIYTH 1O MPEJOCTaBICHUIO JOCTyNa K TEJIeBHU3MOHHBIM
KaHajaM U BUJEO 10 3ampocy, BKIIOYaromias B ceOsl yCIyry CBSI3U JUIs Lieeil kaOeiabHOro
BeIaHus ¥ JocTyn K cepucy Wink» (MurepaktuBnoe tenesunerne Wink (IPTV) u op.)»;

o [Ilpunoxenne Ne 4 «OcoOeHHOCTH MpPEIOCTaBIEHUS a0OHEHTCKOro 000pyrOBaHMS
bu3NYECKUM JTHLIAM,

o Ilpunoxenue Ne 5 «OcobeHHOCTH OKa3aHMsl yciayr B KOHBEpreHTHOM IMaKeTHOM MPeI0KEHUN
bu3nUecKuM JIuIam»,

o [Ilpunoxenne Ne 6 «OcoOGeHHOCTH OKa3aHMsA YCIYIH «YMHBIM TOM» (ucnonv3yemcs npu
svloope KomnnexcHnotl pekomen0oeanHoul popmol);
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'POCTEHEKOM

ITpunoxxenne Ne 1
K EauneiM npaBwiiam okazanus ycayr [TAO «Pocrenekom»

Oco0eHHOCTH OKA3aHMA YCIYT
MeCTHOM, BHYTPM30HOBOI, MeKIYTrOPOAHOI U MeKIYHAPOAHOI TejeOHHOM CBS3HU

1. B mnensx monydeHus AOOHEHTOM YCIYI MECTHOW, BHYTPU30HOBOM, MEXIYTOPOJAHOW U
MEXIyHapoaHOH TenedoHHON cBsizu Omeparop okaspiBaeT AOOHEHTY YCIYrd MO MPEIOCTaBICHUIO
JIOoCTyna K CeTH MECTHOM TeneOHHOW CBSI3M, MPENOCTAaBICHUE B IOCTOSHHOE IOJb30BAHHE
a0OHEHTCKO JIMHUHM HE3aBUCUMO OT €€ TUIIA, K YCIIyraM BHYTPH30HOBOH Tene()OHHOM CBS3H, K yCIIyraM
MEXIYTOPOAHON M MEXIyHAPOIHOM TeleOHHOM CBSA3H, a TAK)Ke K yCIyraM MHTEJUICKTYaJIbHON CeTH
CBsA3M, oOecne4ynBaeT  yCTAHOBJIEHHE  MECTHOIO, BHYTPU30HOBOIO,  MEXAYIOPOJHOIO U
MEXIYHAPOJAHOTO TENe(POHHOTO COSAMHEHMSI, MPU HAIWYUH TEXHUYECKOW BO3MOXKHOCTH, C YUETOM
yKka3aHHbIX B JloroBope, J[OMOJHUTENFHOM COTJIAICHHH XapaKTEPUCTUK aOOHEHTCKUX YCTPOMCTB M
UHBIX XapaKTepUCTUK (B T.4. GopMUPYET aOOHEHTCKYIO JIMHUIO U MOAKIIOYAET C €€ IMOMOIIBIO
M0JIb30BaTEILCKOE (OKOHEUHOE) 000pYAOBAHHE).

2. Jlnsg mony4eHWs YCIYT'M BHYTPU30HOBOM Tesne(OHHOM CBSA3M IO aBTOMATHUYECKON cucremMe
oOciry>xuBaHusi AGOHEHT COBEpIIIAET CIEAYIOIINE TIOCIEeI0BATEIbHBIC KOHKIIIOICHTHBIE ICHCTBHS:

- Habop «8» C MOJB30BATENHCKOrO (OKOHEUHOT0) 00OpYyIOBaHUS; HA0Op KOJa COOTBETCTBYIOLICH
reorpauueckd  ompeneNsieMoil  30HBI HyMepalmuuh Toro ke cyowekra P®d/reorpaduuecku
HEoTpeAeNsieMOi 30Hbl HyMepalliH, 3aKperyIieHHoH 3a TeM ke cyOobekToM PD u Habop aGOHEHTCKOro
HOMeEpa BbI3bIBaeMOro AOGOHEHTA.

3. Jlns mosy4eHHs YCIIyTH BHYTPHU30HOBOW Tene(OHHOM CBSA3M € MOMOIIBIO TeaepoHucTa AGOHEHT
COBEpIUIAeT CIEIYIOIIME MOCIeA0BaTENbHbIE KOHKIIOJCHTHbIE NeHCTBUs: Habop Ciy:KObl JJi 3aKa3a
BHYTPHU30HOBOT'O TeJIE(OHHOTO COEAUHEHHS C TOMOLIBIO TeIE(POHUCTA U NTPEIOCTABICHUE TENE(OHUCTY
uH(popMaluu, He00X0AUMOM 17151 0opopMIIEHHS 3aKa3a Ha OKAa3aHUE YCIyT BHYTPU30HOBOM CBSI3H.

4. Ecnu AOGoneHT B kauectBe Ormeparopa, OKa3bIBAIOIIETO YCIYIM MEXAYTOpOJHOW H
MeX1yHapoaHoH TenedoHHOU cBs3H, BeiOupaeT [TAO «Pocrenexomm»:

4.1. JIn8 TOdy4eHUs yCIOyr MEXIYyropoJHOM U MEXIyHapOAHOH TeneOHHOM CBS3M 1O
aBTOMATUYECKOM cucTeMe oOcCiayKuBaHUsi AOOHEHT OCYIIECTBIseT HA00p OmpeneIeHHOM
NOCJIEI0BATENbHOCTH IM(p I OJAHO3HAYHOTO OIpeneseHus (MACHTU(DUKAIMHY) BBI3BIBAEMOIO
000pyI0BaHUSA:

1) g MeXIYropoAgHOro Tele(OHHOTO COEQUHEHHUs: Habop «8» ¢ TOJIb30BATENBCKOIO
00opy10BaHuUs; HAOOP KOAA 30HBI HyMEpAllMU BBI3IBAEMOT0 aOOHEHTa; HA0Op aOOHEHTCKOro HoMepa
BBI3BIBAEMOTO A00HEHTA;

2) s MEXAYHapoJIHOro Tele(OHHOro COeIUHEeHHs: Habop «8» C TOJIb30BATEIBCKOTO
obopynoBanus;, Habop «10»; Habop Koma cTpaHbl, HAOOpP HAIMOHAIBHOTO (3HAYAIEr0) HOMEpPA
BBI3BIBAEMOI0 a0OHEHTA.

N3menenns yka3aHHbIX (PaKTHIECKUX NEUCTBHUI noBoAsATCs OnepaTopom 10 AGOHEHTa B TIOPAJIKE U
Cpokwu, onpezaeneHnsle B m.11. 3.1.2. u 3.1.4. [Ipasui.

4.2. JIng moydeHus: YCIyr MEXIYTOPOJHOW M MEXIYHApPOIHON Tele(OHHON CBSI3M C TTOMOIIBIO
TesnedoHrcTa AGOHEHT JIOJDKEH COBEpIINUTH cleayromue (GpakTuyeckue mociae1oBaTelbHble eHCTBUS:
Habop «8» W HOMepa JOCTyIa K yCIyraM MEeXIyropOoJHOW M MEXIyHapOIHOHN Tene(OHHON CBA3W,
oka3bpiBaeMbIM OnepaTopoM C MOMOUIbIO TeIePOHUCTA, UHPOPMALIUIO O KOTOPOM AOOHEHT MOXKET
MOJyYUTh  4Yepe3  HH(OPMALMOHHO-CIIPABOYHYIO  CIYyXkOy; 3aKka3  MEXIYrOpoJAHOrO WU
MEXYHAPOJHOTO Tele(OHHOTO COEAMHEHHUS yepe3 TelaeOHHCTa MOCPEACTBOM HEMEJIEHHOW WU
3aKa3HOM cUCTEeMbl OOCITYKUBaHUsI B COOTBETCTBUU ¢ [IpaBuiiaMu oka3zaHus yciyr TeJleOHHOMN CBS3H,
yrBepxacHHbIMU [locTanoBieHneM [IpaBurensctBa PO ot 09.12.2014 Ne 1342.

5. B cimywae otkasza ot mpeaBaputenbHoro Beibopa [TAO «Poctenexkom» B KauecTBe orepaTopa
MEXIYTOPOAHOM U MEXTyHapOAHOH Tene(OHHOM CBsI3U AOOHEHT 00513yeTcsl TUCbMEHHO YBEAOMUTH 00
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sToM OmnepaTopa B Te4eHue 5-TH pabouux JHEH ¢ MOMEHTa MOJaud COOTBETCTBYIOILEIO 3asBICHUS
OTIEpaToOpy MECTHOU TenedOHHOHN CBA3U (B TOM CiIydae, €CJIM YCIAyrd MECTHOW TelehOHHOH CBS3H
OKa3bIBaIOTCS AOOHEHTY MHBIM OIEPaTOPOM CBs3M). IIpu 3TOM B TMCHbMEHHOM YBEJIOMIJIEHUH JOJDKHA
OBITH yKa3aHa jJaTa, ¢ KOTopoil npeasaputenbHbiid BeIOOp [TAO «Poctenekom» B KadecTBe omeparopa
MEXKIYTOPOAHON M MEXTyHApOAHOH Tene(OHHOM CBSI3U HE OCYIIECTBIISETCS.

6. Ecanm AOGOHEHT B KauecTBE OINEPaTopa, OKAa3bIBAIOIIETO YCIYTH MEXKIYrOPOJHOU U
MEXYHAPOJHOM, TeneQOHHOW CBsI3M, BBIOMpaeT MHOTrO omepartopa, yeM Omeparop, AOGOHEHT s
MOJIy4YeHUsl JaHHBIX YCIYr JOJDKEH CaMOCTOSITENIbHO OOpaTUThcs K BBIOPAHHOMY OIEpaTopy
MEXIYTOPOIHON M MEXKTyHApOIHOU Tee(OHHOMN CBS3H.

7. OmnepaTtop HUMEET MpaBO B3UMaTh ¢ AOOHEHTa MOJHYI) CTOMMOCTb 3a MPEIOCTaBICHUE B
M0JIb30BaHNWE Aa0OHEHTCKOM JIMHUU, B Cilydae IMpuocTaHoBieHUs OrnepatopoM JocTyma K yciayram
MECTHOU Tene(OHHOH CBsI3M, B TOM YHUCIE 32 HECBOCBPEMEHHYIO OIIATy MPEIOCTABICHHBIX YCIYT
MECTHOM TeJIe()OHHOU CBSI3H.

8. BO3MOXHOCTBb JOCTynma K YyciayraM BHYTPHU30HOBOW, MEXIYrOpOJHOW M MEXIyHApOIHOM
TeneOHHON CBS3M, OKa3biBaeMbIM AOOHEHTY TPETbUMM JHUIIAMH, I[pEeKpamlaeTcss B cllydae
npekpaieHus aercTBus Jloropopa, a Takxke mpu Heoruiare AOGOHEHTOM YCIIYT Tene(OHHOH CBS3U
Omneparopa, 1100 MHOTO OMEpaTopa CETH MEXKAYTOPOAHOW U MEXKAYHAPOIHOU TelneOHHOH CBS3H,
JIOCTYI K YCIIyraM CBsI3U KOTOpoOro rnpeaocTasisger Oneparop.

9. Enununa Tapudukanuyd MECTHOTO, BHYTPHU30HOBOTO, MEXIYTOPOIHOTO, MEXIYyHapOIHOTO
TeNe(QOHHOTO COEAMHEHUs YycTaHaBiauBaeTcsi OnepaTopoM CaMOCTOSTENbHO M COCTABJIAET OJHY
MUHYTY. Y4YeT NPOJOHKUTEIbHOCTH BHYTPU30HOBOTO, MEXKIYTOPOJHOTO, MEXIYHApOJAHOIO
TesIe()OHHOTO COCTMHEHUS BEETCSA B COOTBETCTBUU C MPUHATON OnepaTopoM eArHULEH TapruUKAIIH.
Kaxnas HemonHas MuHyTa TeneOHHOTO COEIMHEHUS OKpYIJsSeTcsl A0 TMOJHOW MUHYTHL, 3a
UCKJTFOUEHHEM OIpEeNICHUs] CTOMMOCTH HETOJIHOM €IMHUIIBI Tapu(pHUKauu MECTHOTO Tesie()OHHOTO
COCIMHEHUS] TpPH TOBPEMEHHOM YydeTe coeauHeHuid. [Ipu ompeneneHUu CTOUMOCTH MECTHOTO
Tene()OHHOTO coeMHEeHHs (IIPU MOBPEMEHHOM Y4YeTe) HEIOJHas eIUHHIA Tapu(UKaluu, pasMep
KOTOpPOM COCTaBIISI€T MOJOBHHY WMIU Ooyiee TOJOBUHBI €IUHUIBI TapU(PUKAIUU, YUUTHIBACTCS Kak
MoJIHAsl e€UHMIA Tapu(UKallUK, a HENoJHAs eQUHHIA Tapu(UKalUM, pa3Mep KOTOPOM COCTaBIsSET
MEHEee TOJOBUHBI €IUHUIBI TapU(UKAIUK, YUYUTHIBACTCS KakK TMOJOBHHA €IWHHUIBI TapHU(pHUKAIUU.
Ennnuna tapudukamum moxker ObITh M3MeHeHa OmnepatopoM B J1000€ BpeMsi B OJHOCTOPOHHEM
HOpsJIKE.
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'POCTEHEKOM

ITpunoxxenne Ne 2
K EauneiM npaBwiiam okazanus yciyr [TAO «Pocrenekom»

Oco0eHHOCTH OKa3aHMS YCJIYT OJABUKHOM panoTe/ie()OHHOM CBSI3H

1. lonosnuTenbHo K pazaeay 1.3. nacrosmux [IpaBui:

«AOoHeHTCKHIT HOMep» — BbIIesseMblii OneparopoMm A6oneHTy B Cetu cBsizu OmepaTopa HOMEp
Ha nepuoj Aeiicteus JloroBopa, OJHO3HAUHO ONpeAesSomuil (MAeHTU(DUINPYIONUI) TOIKII0OUYEHHOE
K Cetu cBsi3u Oneparopa AGOHEHTCKOE YCTPOMCTBO C yCTaHOBICHHOH B HeM SIM-KkapToH.

«AOOHeHTCKasl IuIaTa» — pa3Mep Iutareka AOoHEHTa 3a ompejaesieHHbIN (PacdeTHbll) mepuo,
SIBIISFOIIUIACS TIOCTOSIHHOM BEJIMYMHOM, HE 3aBHCAIICH OT o0bemMa (DaKTHUYECKU IOTYYCHHBIX Y CIYT.
[Topsimox criucanusi AGOHEHTCKOM IuIaThl ornpeaensercs TapudHbIM MIaHOM WM WHBIMH YCJIOBUSMU,
YKa3aHHbIMH B JlOMOJHUTENBRHOM corflalieHuu K Jlorosopy.

«AxtuBanust SIM-kaprTe» - onepauus, HHULUUpyeMas AOOHEHTOM WIM HPOU3BOIUMAs
OneparopoM ¢ HCIOJIb30BAHUEM TEXHUYECKHX CPEJICTB, COOTBETCTBYIOLIAS Hadaly IpPEJOCTaBIICHUS
Yeayr.

«BpeMeHHbIIT a00HEHTCKUIT HOMep» — AOOHEHTCKHMI HOMEP TOJBIKHOW pagroTerne(OHHOMI
CBSI3U, YCIYyIrd IO KOTOPOMY OKa3blBatOTCs OmnepaTopoM TOJIBKO A0 MOMEHTa Haydaja OKa3aHWs
OmnepaTopom YCIyT MOJBHKHON paaroTeNeOHHON CBSI3U 10 AOOHEHTCKOMY HOMEpY, B OTHOIICHUHU
KoToporo AGoHeHTOM mojaaHo Omneparopy 3asBICHHE O NEPEHECEHWH HOMepa M3 CETH JIPYroro
omeparopa cBs3u. C MOMeHTa Hadana okazaHusi OnepaTropoM YCIYT MOABIKHOW paanoTeneoHHOH
CBsI3H M0 AGOHEHTCKOMY HOMEPY, B OTHOILIEHUU KOTOporo AGoHeHToM nojaHo OnepaTtopy 3asiBICHUE
0 TIEPEHECEHWH HOMepa, mpaBa W oOs3aHHOCTH Omnepatopa u AOoHeHTa B 4acTd BpemenHoro
a0OHEHTCKOT0 HoMepa MPEeKpaIaroTCs.

«MpenTndpukannonnbiii Moayab (SIM-kapra)» - 37€KTPOHHBIN HOCUTENb UHPOPMAIIUHU, KOTOPBIN
YCTAQHABJIMBAETCSI B I0JIb30BAaTEIbCKOM OOOPYZOBAaHUM, C TIOMOIIBIO KOTOPOI'O OCYIIECTBISIETCS
uneHTudukanus AOOHEHTa M 00€CIeunBaeTCsl JOCTYI K CETH TOJABM)XKHOU PaguOTENCPOHHONU CBS3H
Oneparopa.

«KoHTeHTHBIE yCJayru» - BUJ YCIYT CBS3H, KOTOPbIE€ TEXHOJIOTMUYECKH HEPAa3pHIBHO CBS3aHBI C
ycIyramMy MOJIBUKHON paguoTesie()OHHOM CBSI3M M HAIIpaBJIeHbl Ha MOBBIILICHUE UX MOTPEOUTENbCKOM
LEHHOCTH (B TOM 4YHUCJIE YCIYrd IO TNpefocTaBieHHI0 AOOHEHTaM BO3MOXXHOCTH IOJIy4aTh Ha
M0JIb30BaTENbCKOE (OKOHEUHOE) 000PYJOBAHHUE B CETAX CBSI3U CIPABOYHYIO, Pa3BIEKATENbHYIO U (MJIIH)
MHYIO JOMOJIHUTENBHO OIUIAYMBAEMYI0 MH(OPMALIMIO, COAEPKAIIYI0 BUAECO W/HUIU MEIUadJIEeMEHTHI,
UH(POPMALIHIO TEKCTOBOTO MJIM PEUEBOr0 CONMPOBOXKIEHUS, PA3HOBUJHOCTh MOOMIIBHBIX IUIATEXEH U
CepBUCHBIX IUIaTGOpPM. Yy4acTBOBaTb B TOJOCOBAaHMHU, UIpaX, KOHKypcaXx M aHaJOTMYHBIX
MEPONPUITHSIX.

«Hauuncnenusst no Poymunry» — orpaxxenue Ha JluneBom cuére AOGOHEHTa CTOMMOCTH Y CIIYT,
OKa3aHHBIX Ipu Poymunre, npousBeaéHHoe OnepaTopoM Ha OCHOBAaHUU JAHHBIX, MPEIOCTABICHHBIX
PoymunrossiMu naptHepamu Ormeparopa, miaaTy 3a Kotopble (Yciyru, okasaHHble npu PoymuHre)
AOGoneHT BHOCUT OniepaTopy.

«ITopor oTK/II0YeHHsD» — MUHUMAJIBHO JIONYCTUMBIN ypoBeHb bananca JluneBoro cuera AGoHeHTa,
IpU JOCTHKEHHUU KoToporo OrmepaTtop OrpaHMuYMBaeT MpenocTaBieHue Yciayr AOGoneHTy. Ilopor
OTKJIIOYEHHUS yKa3bIBaeTcs B TapudHoM miiaHe.

«Poymunr» — mnpenoctaBieHHas OneparopoM BO3MOXHOCTb IOJIb30BAaThCA YCIyraMu IIpu
HaxoxJeHun AOoHeHTa 3a npenenamu Cetu cBa3u Oneparopa B ceTH CBsi3u PoyMHHroBoro nmaprHepa
Oneparopa. PoymMuHr npenoctapisieTcsi Ha JOMOJHUTEIbHBIX YCIOBUSX, onpeensieMbix OnepaTopoM.
ITpu npenocraBnenun Poymunra mox YciayramMu NOHMMAOTCS TAaKXKe YCIYTM CBSI3U, OKa3bIBacMble
PoymunrossiMu naptHepamu Oneparopa.

«PoymuHroBblii mapTHep OmnepaTopa» — onepaTop CBs3U, C KOTOpbIM Y AOOHEHTa JOrOBOp HE
3aKJII0YEH, OO0ECNeYMBAIOIMA Ha OCHOBAaHWUHW JIOTOBOPHBIX OTHOIICHHWH ¢ OrnepaTopoM OKa3aHHE
AoGonenty Ycuyr 3a npenenamu Ceru cBsizu Oneparopa.
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«TexHnyeckass BO3MOKHOCTbL OKa3aHHMA  yCIAyr MOABHM:KHOM  CBSI3M» -  Hajauyue
(GYHKIMOHUPYIOIIMX TEXHUUYECKHX CPEACTB M COOPYKEHUH MOABHKHOW CBSI3U B 30HE OOCITYKHBaHMS
CEeTH MOABIKHOU CBSI3HM OIEpaTopa CBSA3M, HEOOXOAMMBIX JUIS OKa3aHUs AOGOHEHTY YCIyT MOJABHKHOU
CBSI3H.

«KpeauTHBIA JHMHUT» - CyMMa HA4yUCICHUM 3a YCIYIM IOJBH)KHOM CBSI3M U MHBIE YCIYTH,
HEPA3pbIBHO CBA3aHHBIE C YCIyraMH IIOJBHM)KHOW CBA3M M HAIPABJICHHBIC Ha IIOBBIIICHUE HX
NOTPEOUTENBCKONW LIEHHOCTH, MPH MPEBBIIIEHUH KOTOPOTO OKa3aHWE YCIYT TMOABMXKHOW CBS3HM OyneT
IPUOCTAHOBIIEHO. {151 BO30OHOBIIEHHSI OKa3aHUsSl YCIyr MOJBM)KHOM CBA3M HEOOXOIMMO BHECTH Ha
JMLEBOH cueT AGOHEHTa JEHEKHYI0 CyMMY, IoJiep kUBarolyto Oananc Jluuesoro cuera B npenenax
KpenutHoro numura.

2. YcioBusi okazaHus Y CJIyr

2.1. Tlpm 3axmouenun JloroBopa AOOHEHTY BbIIenseTcs AOOHEHTCKMH HoOMEp (a mpu
HEOOXO/IMMOCTH TaKKe BhIJENsAETCS BpeMeHHbIN aOOHEHTCKHIT HOMEp) MM HECKOJIBKO HOMEPOB U
npenoctasisercss SIM-kapta (SIM-kapTbl) U CONYTCTBYIOLIAs TOKYMEHTALIHS.

AbGoHeHTcKoe ycTpoiicTBO, paboTtaromee B Ceru cBa3u Oneparopa, npuodperaercsi AOGOHEHTOM
CaMOCTOSITENIbHO. AOOHEHTCKOE YCTPOWCTBO JOJDKHO OBITh  HMCIPAaBHBIM, COOTBETCTBOBATH
00s3aTeNIbHBIM TEXHUYECKUM TpPEOOBAHUSAM, YCTAaHOBJIEHHBIM JEHUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoii @eneparuu, v ObITh COBMECTUMBIM C Juana3oHoM yacToT Cetu cBa3u Onepartopa.

2.2. Ecnin mHOE He TpeycMoTpeHo cornamenneM CTopoH, AGOHEHTCKUI HOMED, 3aKpETICHHBIH 3a
Omnepatopowm, BbiensieTcss AOOHEHTY TOJbKO Ha nepuo aeiictsus Jlorosopa.

2.3. Hocryn x Ceru cBs3um Omepatopa oOecrieunBaeTcs ¢ MOMEHTa 3akirodcHus JloroBopa u
ocyuectBienust Akrupanus SIM-kaptsl. Eciiu TapudnbiM n1aHoM ycTaHOBIIEHA MUHMMAJIbHASL CyMMa
aBaHCOBOI'O IaTexka, AocTyn K CeTu cBsi3u oOecreurBaeTcs ¢ MOMEHTa 3akitoueHus Jlorosopa u
BHECEHUs1 AGOHEHTOM MUHUMAaJIbHON CyMMBI aBaHCcOBOrO miarexa. C MoMeHTa AxktuBauuu SIM-kapTsl
AOOHEHT HeceT OTBETCTBEHHOCTD 3a BCE JIEMCTBUS, COBEPILIEHHBIE IOCPEICTBOM UCHOIb30BaHuA SIM-
KapThl.

2.4. Tlepedenp VYcuyr, NpenoCTaBIsIeMBIX AOOHEHTY, ompezaensercs TapupHBIM TUIAHOM,
JIOTIOJTHUTENbHBIMU 3aKa3aMu AOOHEHTa, MOJAaHHBIMM B (oOpMe, MPETyCMOTPEHHON HACTOSALIMMHU
[TpaBuiiamu, WM JONOJHUTENBHO onpeeneHHbMu OnepaTopoM ciocobamu. [lepeuens Yeayr Takxke
OIpEEIAETCS B COOTBETCTBUM C JIMLEH3UAMM, Bo3MOKHOCTSIMU Cetn cBs3su Omnepatopa. [lepeuens
VYeayr npu ucnonb3oBaHu POyMHUHra 3aBUCHUT TakKe OT BO3MOXKHOCTEHN ceTh POyMHHIoBOTO nnapTHepa
Oneparopa.

2.5. IlpenocraBnsiemble AOOHEHTY YCIYI'M CBSI3U B CHJIy TEXHOJIOTUYECKUX M KOHCTPYKTHBHBIX
0COOEHHOCTEH CeTH 3aBUCAT OT YCTOMUMBOCTH, HAJEKHOCTH (YHKIMOHMPOBAHUS CEeTEll M CPeNCTB
CBSA3M JIpYIMX OIEpaTOpPOB CBSI3M, KadecTBa YyCIyr NPHUCOEAMHEHHS U Ipolycka Tpaduka,
npenocrasisieMbix Oneparopy, a TakyKe OT Ka4yecTBa YCIIYT TPETHUX JIMIL.

Ha pacnpoctpanenue paauoBOIH MOTYT OKa3blBaTh BIMSHHUE €CTECTBEHHBIE YCIOBUS U (DAKTOPHI,
JIOKaJIbHBIE 0COOEHHOCTH penbeda U 3aCTPOHKH, METEOPOJIOTHYECKHUE YCIIOBUS U MHbIE IPUYHHBL, B TOM
YHclie IOMEXH, 3aTPYAHSIOIINE PUEM CUTHaJa, CBA3aHHBIE C MECTOM U YCIIOBUSIMU PAaCIOJIOKEHUs
aOOHEHTCKOTro 00OpYyJOBaHUS BOJNM3M 3[aHUM, B TyHHEINSX, B MOJBANaX, IMOMEIIEHUSIX I0/BAJIHLHOIO
TUNIAa U JPYTUX TOA3EMHBIX COOPYKEHHUSAX, PaJUONOMEXH, 3arpykK€HHOCTh KaHaJOB CBS3M B
KOHKPETHBIH MOMEHT BpPEMEHH, MpPOrpaMMHOE OOECleYeHHEe, YCTAaHOBIECHHOE Ha 00OpYyIOBaHUU
AOGoHEeHTa, NHbIE XapaKTePUCTUKU AGOHEHTCKOIO YCTPONCTBA.

2.6. ITomumo npaB u o6s13aHHOCTEN CTOPOH, YKa3aHHBIX B pazzene 3 [IpaBui, AGOHEHT:

2.6.1. BipaBe B OJHOCTOPOHHEM TOpPSJIKE OTKa3aThCs OT HCMONHEHHs JloroBopa (pacTOprHYThH
JloroBop) myTeM HEUCHOJIb30BaHUS Y CIYT B TEUEHUE CPOKA U Ha YCIOBUAX, YKa3aHHBIX B TapudHom
IUIaHE.

2.6.2. IIpu npexpamiennu JloroBopa 00s13aH OTKIIIOYUTh YCIIYTH TPETHHUX JIHII, KOTOPBIE OKAa3bIBAIOTCS
C UCIMOJIb30BaHNEM AOOHEHTCKOTO HOMEpa.

2.6.3. Ilpum moctyruienuu 3ampoca or Omepatopa ¢ TpeOOBaHHEM IOATBEPAUTh COOTBETCTBUE
NEPCOHANBHBIX JaHHBIX (akTudeckoro Ilomb3oBatens Yciyramu CBSI3U CBEIEHHSM, 3asBICHHBIM B
HoroBope, 00s3aH B TeueHue 15 (msATHagUaTH) IHEH ¢ MOMEHTa MOCTYIUICHHSI COOTBETCTBYIOIIETO
TpeboBanus OnepaTopa OCyIIECTBUTh MOATBEPKICHUE NEPCOHATIBHBIX JaHHBIX ITyTEM MPEACTaBICHUS
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Omneparopy TOKyMEHTa, YAOCTOBEPSIOIIETO JIMUYHOCTD, WIIM OJJHUM M3 CIEAYIOUIMX IPEI0CTaBIAEMBIX
OIIEPATOPOM CBSI3U CIIOCOOOB:
e nyreMm HampasieHus Oneparopy 3J€KTPOHHOIO IOKYMEHTA, IOIIUCAaHHOTO YCHICHHOU
KB (UIUPOBAHHON 3JIEKTPOHHOH MOAMUCHIO;
® [IpU OCYILIECTBJIEHUHU JocTyna B JIMUHbIN KaOUHET;
® C KCHOJB30BaHUEM (hefepalibHONM ToCcynapcTBeHHOW MH(OpMAIMOHHON cuctembl «Exnnas
cucreMa WAEGHTH(QHUKAIMM M ayTeHTUGUKAIUMM B HHQpacTpykType, oOecrneuyuBaromien
UH(POPMALIMOHHO-TEXHOJIOTHYECKOE  B3aMMOJCHCTBHE  MH(POPMALMOHHBIX  CHUCTEM,
UCIOJB3YEMBIX [UIA TPENOCTaBICHHUS TIOCYIapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT B
AIIEKTPOHHOH (hopMe» MPU HATTMIHH MTOATBEPIKICHHOW YUIETHOU 3aI¥CH B CUCTEME.

2.6.4. O0s13aH BO3JEPAKUBATHCS OT MCIIOJIB30BAaHUs Y CIyr B MECTax, I'/le CyLIECTBYET OrpaHUYEHHUE
Ha MCHOJb30BAaHUE PAIUOINEPENAIONINX YCTPONCTB WJIM HOPMBI Ha JOIYCKAaeéMble€ YpOBHHU
pasguon3IIyYeHHUS.

2.6.5. B cinyuae neyBenmomiieHust OmepaTtopa o moTepe, mpomaxe win kpaxe SIM-kapTbl/kapr,
AOGoHeHT HeceT o00s3arenbcTBA IO oOIJIaTe oOKa3zaHHbIX OmnepaTtopoM Yciyr, MOJy4eHHBIX C
UCIOJIb30BaHUEM yTepsitHHOW SIM-kapTbl, B TOM 4YHClIeé B CiIy4ae B3JOMa II€PCOHAIBHOIO
uneHTupukanronHoro Homepa (PIN-kozna), BioTe 10 MoMeHTa noiydenus OneparopoM cooOIIeHUs
00 ee yrpare.

2.6.6. AKTUBHMpYs CEpBMCBI, HAaIlpaBJICHHbIE Ha MOTpeOJieHHE YCIYr TpeTbux Jul, AOOHEHT
MOJITBEPK/JIAET, UTO B ITOJIHOM 00BbEME 03HAKOMMWIICS U COIJIACEH C YCIOBHUSAMU MPENOCTABICHUS TaKUX
YCIIYT.

2.7. [Tomumo mipaB u o6s13anHOCTel CTOpOH, YKa3aHHbBIX B pa3zeine 3 [Ipaswi, Oneparop:

2.7.1. B untepecax AGOHEHTa, B LIEJIAX €ro 3aIlUThI OT yIiepOa, BHI3BaHHOTO CIIy4ailHbIM HaXaTueMm
KJIABUIIN «BbI30Ba», BIIPAaBE€ OTPaHUYUBATH JUIUTEIBHOCTh COEIMHEHUS, MPEBBIILAONIET0 BPEMEHHON
MHTEPBAJl, yCTaHOBJIEHHBINH Onieparopom.

2.7.2. BmpaBe He OKa3bIBaTh YCIYTH MOOMIBHON KOMMEPIIUH U JIpyTHe BUABI (PMHAHCOBBIX YCIyT
AOGOHEHTY J10 3aBepIlEeHUs €ro NOJHON HJIeHTU()UKALINY.

2.8. Omepatop 0CBOOOXJaeTcsi OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHUWE WJIM HEeHaJexaliee
UCTIOJIHEHHE 00s3aTenbeTB 1Mo JloroBopy B cilydae, €ClM Takoe HEUCIOJHEHHE (HeHalexxallee
VCIIOJTHEHHE) SIBUJIOCH CIIEICTBUEM HEUCIIONHEHUS (HEHAUIekKAIIEro UCIIOTHEHMSI) CBOUX 00sI3aTENIbCTB
oreparopoM 0a3bl JaHHBIX MEPEHECEHHBIX aOOHEHTCKUX HOMEpPOB B IIpollecce IepeHEeCeHus
aOOHEHTCKOT0o Homepa B coorBercTBUM ¢ [lpaBumiamu oOkasaHusl yciayr TeneOoHHON CBS3H,
yrBepxkacHHbIX [locTanoBnenuem [IpaBurenscra Poccuiickoit denepanum ot 09.12.2014 Ne 1342.

2.9. B cnywae eciu JloroBop 3akiro4eH Ha OCHOBAHWH 3asiBICHUS AOOHEHTa O TMEpPEHECEHUU
aOOHEHTCKOTO HOMEpa, BBIJENEHHOro AOOHEHTY JAPYI'MM OIEpaTOpOM MOIBM)KHOM CBSI3M, JeicTBUE
JloroBopa MOXeT OBbITh IPEKPAILEHO B CIAEAYIOUIUX CIydasiX:

- HEBO3MOXXHOCTb IT€pPEHECEHUs1 aDOHEHTCKOTO HOMEPa;

- [IpY OTMEHE MepeHeceH s] aDOHEHTCKOI0 HOMepa.

2.10. ITpu Hanuuum y Omneparopa CBEIEHUH 0 MOJIb30BaHUU Yciyramu AOGoHeHTOM npu Poymunre
OJTHOCTOpOHHEE pacTopkeHue AOOHEeHTOM JloroBopa BO3MOXHO, TpH 3TOM AOOHEHT 00s3yeTcs
npousBecTy omiaty Hauncnenuii no PoyMuHry u onnaTty oka3aHHBIX Y CIIYT.

3. Tapudukanus u omnara Ycayr

3.1. Tapudsr Ha Ycuyru, [Topor otkmouenns, Kpenutaenii mumut, Enuanna rapudukammm Yenyr u
HOPS/IOK OIJIaThl HenoaHON EnuHumb! Tapudukanun ycraHaBiuBatoTces OnepaTropoM caMoCTOSITEIbHO
B Tapuduom miane unu B JloroBope.

3.2. [Inara 3a oka3aHHYIO YCIyry ONpenensercs UCXOAs U3 MPOAODKUTEIBLHOCTH Telae(OoHHOro
COEIMHEHUS, KOJMYeCcTBa 3apocoB AOOHEHTa, oObeMa YCIyr, KoJu4yecTBa Wik oO0beMa MPUHSATOM,
u(WIn) epeianHoM, u(uim) oTnpaBIeHHON, (1K) 00paboTaHHOH, U(WIK) XpaHUMOU HH(OpMaLUK TIO
yncny EpuHun tapudukanuu, a Takke B 3aBUCUMOCTH OT JIPYTMX HapaMeTpoB, MPeayCMOTPEHHBIX
JENCTBYIOIUM 3aKkoHOAaTenbCTBOM Poccuiickoit @enepanuu. @axktoM okazanus OneparopoM Yciyru
mo otnpaBke SMS-cooOmienuss siBiasieTcss jgoctaBka SMS-cooOmieHus, chOpPMHPOBAHHOTO U
oTIpaBieHHOr0 AOOHEHTOM, 0T AOOHEHTCKOro yctpoiictBa AGoHeHTa n10 SMS-1ieHTpa omepatopa
BBI3bIBAEMOI0 a0OHEHTA.
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3.3. Henonnas Enmununa tapudukamuu yuuteiBaetcs OmneparopoM Kkak monHas EpwnHuia
TapuUKaIuu.

3.4. Enununa Tapudukanuy COSAMHECHUS MPHU MPEJOCTABICHUH YCIYT MOIBUXHOW CBSI3U U yCIYT
CBSI3M IO Mepejiadye JaHHBIX JUIsl Lefiel nmepeaadyn rojocoBoil nHGopManuu He MOXKET ObITh Oonee 1
(0IHOI1) MUHYTHI.

Tapuduxarnus coequHeHHs 0 CeTH Mepelayy JaHHbIX JUIs Iepejaund HerojJocoBoi nHpopMauu u
IIPU OKa3aHUU TEJIEMaTUYECKUX YCIIYT CBA3M - HEe MeHee | (oaHoro) kbaiira.

3.5. llnsa tapudukauuu coenunenus no Ceru cBsizu OnepaTopa yCTaHaBIMBAIOTCA CIIEAYIOIINE
o0s3aTenpHbIe MPaBUiia BHE 3aBUCUMOCTH OT BbIOpaHHOTro A6onenToM Tapudnoro miaHa:

- NPOJOJKUTENBHOCTh COEIMHEHUS 0 CETH MOABMXKHOW cBsi3u Oneparopa OTCUMUTHIBAETCS C 1
(mepBoif) CekyHIbl OTBETAa BBI3BIBAEMOT0 A0OHEHTAa WJIM YCTPOWCTBA, CHUTHAJI OTBETAa KOTOPOTO
NPUPABHUBACTCS K OTBETY aOOHEHTA, 10 MOMEHTa OTOOS BBI3BIBAIOIIETO UJIM BBI3BIBAEMOT0 aOOHEHTA,
WM Takoro yctpoictBa. CoeiMHEHNE MPOIOJDKUTENILHOCThIO MeHee 3 (TpeX) CeKyH/ He YYUThIBAeTCs
B 00beMe OKa3aHHBIX YCIYT MOJABMXKHOM cBsizu. OmnepaTop BIpaBe yBEIMYMBATH MPOIOKUTEIBHOCTD
COEIMHEHUS], HE YUUTHIBAEMOT0 B 00BbEME OKa3aHHBIX YCIYT MOABMKHOMN CBSI3U.

3.6. [l KOppEKTHOTO 3aBepIICHUSI BBI30Ba AOOHEHTY HEOOXOIMMO HAXKATh KIABUITY OKOHUYAHUS
BBI30Ba B COOTBETCTBHH C HHCTPYKIMEH K AOOHEHTCKOMY yCTPOUCTBY.

3.7. llpu noakimtoueHnd AGOHEHTOM TapU(HBIX MJIAHOB C YCTAHOBJICHHOW a0OHEHTCKOM IIaTON K
JoroBopy mnpumeHnstorcs mpasuia c1.429.4 Dpaxnganckoro koaekca P® 00 wucnonHeHuud 1o
TpeOoBaHUIO (A00OHEHTCKOM JIOTOBOPE), TPEIyCMaTPUBAOIINE BHECCHHE AOOHEHTOM OIPE/ICIICHHBIX, B
TOM 4YHCIIE IEPUOAMYECKUX, TUIaTek el 3a mpaBo TpeboBath oT Omneparopa oka3aHHs YCIYT CBS3U B
KOJINYECTBE WM 00beMe MO0 Ha MHBIX YCIIOBHSAX, ONIPEIEIIEHHBIX BRIOpaHHBIM AGOHEHTOM TapudHbIM
IIJIAHOM.

3.8. Ilpu momydyenun AOOHEHTOM YCIyr B ceTH japyroro omeparopa (PoymuHroBoro mapraepa
Omneparopa) pacyeT CyMM IUIaTeXeH 3a TaKUEe YCIYTHM OCYIIECTBISIETCS IO Mepe MONydeHUus
OnieparopoM OT TaKUX OINEPaTOpoB HWHPOpMAIHK 00 00beMe OKa3aHHBIX AOOHEHTY YCIyT MEXIYy
Omnepatopom u Poymunrossim naptaepom Oneparopa. B 3aBUCUMOCTH OT TEXHUYECKUX OCOOCHHOCTEH
B mporueaype oOMeHa uaopmanueii mexay Onepatopom u Poymunroseim maptaepom Omeparopa,
pacuer cymM Hauucnenuit nmo PoymuHry, a Taxke cnucaHue IUIaTE€XEH 3a TaKUE YCIYyTH MOTYT
OCYIIECTBIIATHCS € 3aA€pkKKoi 10 35 (Tpuauatu msaTH) AHEH, YTO MOXKET IMPUBECTH K 0Opa30BaHUIO
3aJI0JDKEHHOCTH Ha JINLEBOM cueTe AGOHEHTa.

3.9. Undopmamms o tapudax mnpu HCHoab30BaHWM POyMHHTa W O TEPPHUTOPHUSAX, HA KOTOPBIX
npenocTaBnsercss PoymuHr, conepxkurcs Ha caifite Omeparopa (WwWw.rt.ru) UM IpeaocTaBiIseTcs
AOoHEHTYy B KOHTakTHOM IieHTpe Omepatopa W MecTax MNpoAak W oOcCTykuBaHUsT AOOHEHTOB
Oneparopa.

3.10. AOGOHEHT oIuTaYMBacT YCIyrd TOCPEACTBOM aBAHCOBOW CHCTEMBI OIUIATHl (aBAaHCOBOTO
iarexa), ecnu Jlorosopom u/unu TapuHbIM MIaHOM, YCIOBUSMHU OKa3aHUs OTIENBHBIX YCIYT WX
JlononHUTENbHBIM cOIJIalleHHeM K JloroBopy He yCTaHOBIJIEHBI YCIIOBUS U TOPSAOK NMPUMEHEHUS
KPEAUTHON CHUCTEMBI OIIaThl (OTIOKEHHOTO IJIaTeka) Ju00 CoueTaHUE YKa3aHHBIX CHUCTEM OILIAThI
(cMemIaHHasi CUCTEMa OILIAThI, ITPeIoJIararoiiasi Halnyre aBaHCOBOI'O IJIaTeXa Ha KPeIUTHOM cucTeMe
OTLIIAThI, OTPUIIATENLHOTO OanaHca Ha 6amaHce aBaHcoBOTO JIC uiH mpeBbIlieHue KPeIUTHOTO TUMUTA,
B CIydae HaYMCIICHHSI [0 YCIIyraM CBEPX KPEIUTHOTO JIUMHUTA).

3.11. Jlna meneil pacyera 3a yCIyrd CBSI3U UCHOJIB3YeTCsl TOT Tapud, KOTOPBIA JeicTBOBal Ha
MOMEHT YCTAHOBJIEHHS COOTBETCTBYIOILETO CO€AMHEHHUA. JleMCTBHSMHM MO MpHEMY BXOIAUIMX U
COBEPILEHUIO MCXOJASAIINX BBI30BOB, OTMPABKE KOPOTKHUX TEKCTOBBIX COOOLICHHH, a TaKKe WHBIMHU
JEHCTBUSIMHU, CBUICTEIBCTBYIONIMMHU O 3aKa3e TOW WM WHOW YCIyrd CBsi3u, AOOHEHT BBIpa)KaeT
COIJIACHE Ha YCJIOBHS €€ NIPEIOCTABICHUS U OIJIaThI.

3.12. IIpu aBaHCOBO¥ cucTeMe orutaThl AOOHEHT MMEeT MPaBo MOJIb30BaThes Y ciayramu OnepaTopa
npu cocrossHuu bamanca JluneBoro cuera AOoHeHTa, mnpeBbimaroneM Ilopor oOTKIOYEHHs,
ycraHoBieHHbIH ~ OmeparopoM. CyMMa aBaHCOBOTO IuiaTtexka onpenensercs AOOHEHTOM
CaMOCTOSITENIbHO, MCXO/sl U3 TepeyuHsl 3aKa3aHHBIX YCIyr B COOTBETCTBUU ¢ Tapudamu Omeparopa.
OnepaTop He mpenocTaBisieT Yciyrn AOOHEHTY JI0 MOCTYIUICHUs OTUIaThl OT AOGOHEHTa B pa3Mmepe,
npessiatomieM [lopor oTkatodeHus.
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3.13. Omneparop BupaBe ycTaHaBnuBaTh pasmep llopora oTkiodeHns B 3aBUCUMOCTH OT TapugHoro
miaHa. Omeparop OrpaHMYMBAET TMpeAocTaBliecHHe AOOHEHTYy YCayr, eciu cocTosHue bamaHca
JInuesoro cuera gocturaet [lopora oTKIrOYEHHUS.

3.14. Tlpu kpenuTHOM cucTemMe oriaTbl AOOHEHT UMEET MPaBo MOJIb30BaThes Y ciayramu OnepaTopa
B nipenenax [lopora orkmouenus/Kpeaurnoro numura, onpenenseMoro u u3MenseMmoro OnepaTropom.
[Ipu moctmxenun bananca Jlumeoro cuéra Ilopora otkmouenus/KpeautHoro numurta OrnepaTop
BIIPaBE OTPAHUYMTH MpepocTaBieHue Y ciyr AGoneHty. Ycnousmu Jlorosopa ninu TapudHbIM m1aHOM
nomyckaercs npessiieHue [Topora otkmtouenus/Kpeautnoro aumura. B atom ciyuae Onepatop Takxe
OTrpaHHYMBAaET MpeaocTaBieHue AOOHEHTY Y CIyT.

3.15. Bo300OHOBIICHHE TPEAOCTABICHUS Y CITYT MPOU3BOAUTCS TIocie yBenudeHus bananca JlumeBoro
cueta AGoHeHTa cBbllie ypoBHS [lopora oTkiatoueHust TUOO BHECEHMs Ha JIMIEBOM cueT AOOHEHTa
JIEHEXHOM CyMMBI, nojepxxusaroner bananc JInnesoro cyera B npenenax Kpeaurnoro numura.

3.16. Co BpemMeHHM MOCTYIUIEHHUS CBEACHUH O 3aKiI04eHHd AOOHEHTOM C HMHBIM OIEpaTopoM
MOJBM)KHOM CBSI3U JOTOBOpA, MPEAYCMATPHUBAIONIETO HCIIOIb30BaHUE TEPEHECEHHOTO0 AOOHEHTCKOTO
HOMEpa, BblIeNeHHOro AOoneHTy OmnepatopoMm, a Takke HHPOpMAIMM UM JOKYMEHTOB,
IpelyCMOTPEHHbIX NYHKTOM 135 IlpaBun okaszaHus yciayr Tene@OHHOM CBSI3U, YTBEPKACHHBIX
[TocranoBnenuem [IpaButensctea PO ot 09.12.2014 Ne 1342, Onepatop Bipase nepeBecT AOOHEHTa
Ha aBaHCOBYIO CUCTEMY OILIAThl Y CIIYT.

3.17. Mepbl 110 OTpaHUYEHUIO MPEAOCTABICHUS Y CIYyT, IpeaycMOTpeHHble myHkTamu 3.13., 3.14.
HacTosuero [Ipunoxenus, MOryT He mpuMeHsAThCst OnepaTopoM B CIEAYIOLIUX Caydasix:

e JI0 3aBEPIICHHS YCTAaHOBICHHOTO COeTMHEHNS ¢ AOOHEHTCKUM YCTPOHCTBOM;

e npu cnucaHud AOOHEHTCKOW IIaThl B MOPSAKE W Ha YCIOBHSX, MNPEAYCMOTPEHHBIX
TapudubM TUIAHOM WU J{OTIOTHUTENBEHBIM cOTIaIeHreM K JloroBopy;

® [Ipu OKa3aHUM U Tapudukanuu Ycayr npu Poymunre;

® B HMHBIX CIyYasX, IpeIyCMOTpPEHHbIX [JoroBopom.

3.18. Omneparop BIpaBe NpUBJICKAaTh K OKa3aHHI0 KOHTEHTHBIX YCIyr TpeThbHX Jull. B ciydae
npusiedeHus: OnepaTopoM MHBIX JHI] K 0ka3aHU0 KOHTEHTHBIX yCIyT, 3a HCKIIOUEHHUEM YCITyT CBA3H,
OKa3bIBAaEMbIX Yepe3 E€AMHBIM MOpTal TOCYJapCTBEHHBIX M MYHUIMOAIbHBIX ycnyr, Omnepatop Ha
OCHOBaHUU oOpatieHusi AGOHEHTa CO3/1aeT OTJASIbHBIN JUIEBOM CUET, MPeAHA3HAYEHHBIN TOJBKO IS
oruatel KOHTEHTHBIX yCIIyT B Mpeaenax CpeACTB, HAXOASAUIMXCS Ha JaHHOM juleBoM cuete. [lpu
OTCYTCTBUM oOOpaiieHuss AOOHEHTa O CO3JAaHMM OTIEJIBHOTO JIMIEBOrO CYETa, a TakKe B Cilydasx
UCIIONIb30BaHUsI AOOHEHTOM CIIeIUATbHBIX JTUIEBBIX CUYETOB JJISI CO3/IaHUs KOPIIOPATUBHBIX, CEMEHHBIX
Y UHBIX TPYII, JTU00 OTCYTCTBUU TEXHUUYECKON BO3MOXKHOCTH CO3JIaHUS OTAEIBHOIO JIMIIEBOTO CYETa,
CIIMCaHME JCHEKHBIX CPEJICTB HA OILIaTy KOHTEHTHBIX YCIIYT OCYIIECTBISETCS ¢ OCHOBHOTO JIMIIEBOTO
cyera yciyT HOJBUXKHOU CBsI3U AOOHEHTA.

4. 3navyeHus noka3aresieil kKauecTBa 00CIyKUBAHUSA

4.1. KadecTBO MOABMXHOM CBSI3U B 30HE OOCITY)XKHBAHHS CETH COOTBETCTBYET AeicTByromuM B PD
TEXHUYECKUM HOPMaM W UMEIOIMUMCS JUIeH3usM. OrnepaTop MPeaoCcTaBiseT YCIYrH TMOABMKHOMN
CBSI3M KPYIJIIOCYTOYHO, €KETHEBHO, 0€3 MepephIBOB, 32 UCKIIOYCHHEM MPOBEICHHS C COONIOJCHUEM
TpeOOBaHUI  JCHCTBYIOIIETO 3aKOHOJATEIbCTBA, JIMIICH3MH HEOOXOJUMBIX PEMOHTHBIX U
npopHIaKTHIECKUX paloT.

4.2. Yciuyru CBSI3M 1O Tepeaye JaHHBIX, a TAKXKE TEJIEMATHYECKHE YCIYTH CBS3U OKA3bIBAIOTCSA
Omneparopom AOGOHEHTaM B CETH MOJBIIKHON paguoTeraeOHHON CBS3H C MCIOIH30BAHHUEM KaHAJIOB,
00pazyeMbIX Cpe/ICTBAMH CBSI3H MOJBIKHON PaIuOTENCPOHHOM CBSI3H.

4.3. VYcayrum cBsi3u MO Tepefade AaHHBIX OKa3bIBAIOTCS C UCIHOJIB30BaHHWEM a0OHEHTCKHUX
uHTEephENCcoB, TPEAYCMOTPEHHBIX HCIOIB3yeMbIMH  OrepaTopoM  CTaHIAPTAMH/TEXHOJOTUSIMH
GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.

4.4, TexHu4yeCKUEe MOKA3aTEIH, XapaKTEPU3YIOIIHE KAaYECTBO TEIEMAaTHYECKUX YCIYT CBS3H U yCIIyT
CBSI3U IO Tepe/laye TaHHbIX:

4.4.1. Tlepenaya moJb30BATEIBCKON MH(GOPMAITMK B CETSAX TOJBIKHON PauoTENePOHHON CBSI3H
MPOU3BOJAUTCS B KaHAJIBHOM WJIM TakeTHOM pexume. [lornoca mnpomyckanuss Mpu rneperaye
MOJIb30BaTEIbCKOM WH(GOPMAIIMM B KAHAJIBHOM WM IAKETHOM PEXHUME, XapaKTepHU3yeTcs
MaKCHMalIbHOU CKOPOCTBIO TIEpeaun JaHHBIX Ha paguonHTepdeiice.
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[Ipu 5TOM 3HAYEHHUS IMOJB30BATEIBCKOW CKOPOCTH NeEpeAayd MaHHBIX, B 3aBUCHMOCTH OT
IPUMEHSIEMON MOIYJISLUM M crnoco0a KOAMPOBAHMSA B pajJuOKaHale A Pa3sHbIX YCIOBHUM, MOTYT
cocTaByATh OT 236,6 kOuT/c ans cereit crangapra GSM no 3,1 MOuTt/c ans ceteit crangapra CDMA
(mms CDMA 1x — o 153 x6ut/c, nis EV-DO Rev.A — o 3,1 Mowut/c), nngs UMTS — no 14,4 Mo6wut/c,
g HSPA+ - o 21 Mowut/c, st DC-HSPA+ - no 42 Mowut/c, mist LTE — o 75 Mo6wur/c.

4.4.2. TexHn4yeckue MOKa3aTeNM, XapaKTepU3YIOLIME MOTEPI0 NaKeTOB MH()OPMALMU, BPEMEHHbIE
3a[IepKKU TPH Tepeaaye MakeToB MH(OpMAIMH, a TaKXe JOCTOBEPHOCTh Mepenayd HHPOpMaluu
ABJISIIOTCSL AMHAMUYECKUMHU U MOTYT M3MEHATHCA B XOJE OKa3aHUs YCIYr U nepenayd aOOHEHTCKUX
JAHHBIX 110 IPUYMHE BO3MOXKHOI'O JUHAMUYECKOI'O MEpepaclpelesieHUus] PaJuopecypcoB MEXIY
HECKOJIbKUMH AOGoHEeHTaMu. B 11000M citydae yciayru npeqocTaBisiioTcss AOGOHEHTY IyTeM BBIICICHUS
MaKCHUMaJIbHO BO3MOXHOI'O B Ka)KJI0M KOHKPETHOM CUTYalluu KOJMUYECTBA PECYPCOB CETH.

4.5. Tenemaruueckue yciayrd oOkasbpiBaroTcsi OnepaTopoM B COOTBETCTBUM C TEXHUUYECKHMU
HOpMaMH, ONpeAeIsieMbIMA B COOTBETCTBUU C JCHCTBYIOIIMMU HOPMaTUBHBIMU MPABOBBIMHU aKTaMH B
o0JacTu CBS3H.
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'POCTEHEKOM

[Tpunoxxenne Ne 3
K EauneiM npaBuiiam okazanus ycayr [TAO «Pocrenekom»

Oco0eHHOCTH ¥ YCJIOBUSI 0KA3aHHUS YCJIYT CBSI3M CETH Mepelaul JaAHHBIX, TeJleMaTHYeCKHX
YCJIYT CBSI3M U YCJIYT MO NMPEeI0CTABIECHUIO J0CTYNA K TeJIeBU3HOHHBIM KaHAJIAM H
pPaanoKaHaJIaM M BHJI€0 110 3aNPOCy, BKIKYAKIIMNX B cedst yeayru TB-onaiin u
HNuTepakTHBHOE TeJIeBUAECHHE.

J1s neneit HacTOoSIIIEero IPUIIOKEHUS IEPEYNCIIEHHBIE YCIYTH B COBOKYITHOCTH UMEHYIOTCSI YCIIYTH.
1. Onpenenenue yciyr MO TPEAOCTaBICHHMIO JOCTYNa K TEIEBU3MOHHBIM KaHajlaM U
paauokaHaiam U Bujaeo 1o 3anpocy (Yciuyru UurepaktuBHoe TeneBuaeHue u Yciyru TB-onnaiin)

U 0COOCHHOCTH UX OKa3aHUS:

VYcnyra UaTepakTuBHOE TeneBUIeHHE — yeinyra OnepaTopa, opraHu3oBaHHas 1o textHojoruu [PTV
U BKJIOYAloOIIas B ceOsl yclyry cCBsi3u AJs 1iesiel KaOeJbHOro BellaHus (B 4acTU TPAHCISLUU
o0miepoccuiickux 00s3aTebHBIX OOIIEAOCTYIHBIX TEJIEKAHAOB W PaJHOKAHANIOB), JIOCTYH K
Cepsucy UnrtepaktuBHoe TB Oneparopa u goctyn k Cepucy Wink.

VYcenyra TB-onnaitn — yenyra Oneparopa mno npegoctaBienuto qocrymna k Cepucy UHTepakTuBHOE
TB Omnepatopa u k Cepucy Wink, opranuszoBannas no texuonorur OTT 11 aODOHEHTOB yCiIyT
CBSI3U CETH TIepe/iauu JaHHBIX U TEIeMaTHUYEeCKUuX yciyr cBsa3u Omnepatopa.

CepBuc WurepaktuBHoe TB — cucrema OmnepaTtopa, mnpeicTaBisomias co0OW COBOKYIHOCTh
B3aMMO/ICHCTBYIOIIMX MTPOrPAMMHBIX CPEACTB, 0a3 JaHHBIX U KOHTEHTa (MY3bIKH, (DUIBMOB, KHMT,
IIPOrpaMMHOT0 00eCreueHus, U Jp.), BKI0Yas TeJleKaHaJbl U paJloKaHalbl, IpeHa3HauYeHHAas JJIs
XpaHEHMs U YIPaBJIeHUs KOHTEHTOM, IpaBoo0aaTeNs MU KOTOPOTO SBJISIOTCS HHOCTPaHHbIE JINIIa,
a Takke Juid (QopMUpOBaHMA ayauoBu3yaidbHoro cepsuca. Cepsuc HWurepaktuBHoe TB
npenocrasisieT Oneparop.

Cepeuc Wink - cucrema, mnpencraBisitomas Cco00i COBOKYIHOCTh B3aUMOJICHCTBYIOLINX
IPOrPaMMHBIX CpEJICTB, 0a3 JaHHBIX W KOHTEHTAa (MYy3bIKH, (WIbMOB, KHHUI, MPOrPaMMHOIO
o0ecrieyeHus, U Jp.), BKJIIOYas TeJEKaHAIbl U pajJMOKaHalbl, NMpelHa3HauYeHHas Ui XpaHEeHUs U
yIpaBieHUs] KOHTEHTOM, a TaKkke JUIsl (OpMUPOBaHUS ayAHoBU3yanbHOro cepsuca. Cepsuc Wink
npenoctasisier OO0 «Pectpum Menua» (MHH 9729337841; OI'PH 1237700009700; Anpec:
119415, r. MockBa, BH.Tep.I. MyHULIUIIATbHBINA OKPYT MpocieKkT BepHaackoro, np-kt BepHaackoro,
n.41, opuc 1509, nanee — Pectpum Menua).

1.1 ITpu nepBom ucnoaszoBanuu Cepsuca MutepaktuBHoe TB AGoHEHT cornamaercs ¥ IpUuHUMAET
I10JIb30BATENBCKOE COIVIALIEHNE, pa3MELIEHHOE Ha cTpaHMIle caiita OnepaTopa ¢ CETEBBIM apecoM
https://msk.rt.ru/support/documents

1.2. Tlpm mnepBom wucnons3oBanun CepBuca Wink AOoHeHT cornamaercs W NpPUHHMAET
M0JIb30BATEIBCKOE COIJIAIIEHHEe, pa3MelIeHHOe Ha cTpaHule caiita Pectpum Menua ¢ cereBbiM
aapecom https://wink.ru/offer.

1.3. CocraB makeroB TeneBU3MOHHBIX KaHaioB B CepBuce MutepaktuBHOe TB omnpenensercs u
dopmupyercss Omneparopom. OO wu3zMeHeHHSAX AOOHEHT WHGPOPMHPYETCS B COOTBETCTBUHU C
NopsAIKOM, ormpeaeneHHOM OrmnepaTtopoM B MOJIb30BaTEIbCKOM COTJIAIIEHUH, PETYIUPYIOLIUM
YCIIOBHS UCTIOJIB30BaHUS JTaHHOTO cepBuca (MyHKT 1.1. Hactosmero [punoxenus).

1.4. CoctaB makeToB TeieBU3MOHHBIX KaHaioB B CepBuce Wink ompenensiercss u hopmupyercs
Pectpum Menna. O6 wusmeHeHusix AOOHEHT HHQPOPMHPYETCSI B COOTBETCTBUU C IOPSIKOM,
onpeneneHHoM Pectpum Menna B MOJIB30BAaTENbCKOM COTJIAILICHUM, PETYJIHUPYIOLUIUM YCIOBHUS
MCIIOJIb30BaHUs JAaHHOTO cepBuca (MyHKT 1.2. Hacrosmero [Ipunoxenus).

1.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a KAUECTBO CUTHANA MJIM IEPEPbIBbl B TPAHCIALMH PU
OKa3aHWM YCIYTU CBSI3U JUIA Iiefiell KaOelbHOro BEIIaHUs, B paMKax KOTOPOH TPaHCIUPYIOTCS
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https://msk.rt.ru/support/documents
https://wink.ru/offer

o0mieo0s3arenbHble  OOIMIEOCTYHBIE TeleKaHanbl W (WIM) paJdOKaHANbI, €CIH YKa3aHHbBIE
o0CTOSITENECTBA BO3HUKIM IO BHHE Bemlarened wuiaum TpeTbux sul. Onepatop HE HeceT
OTBETCTBEHHOCTH 3a TiepepbiBbl B padoTe Ceprrca WInK mo gro0bIM npruurHaM.

1.6. IlpenocraBnenne AGOHEHTY JOCTYIA K yCIyraMm MPOW3BOJUTCS NMPU HATUYUH TEXHUUYECKOU
BO3MOXXHOCTH U OIIIaThl AOOHEHTOM €IMHOBPEMEHHBIX IUIATEXKEH 3a OpraHu3aIfio JOCTyIMa K
yciiyraM (B TOM ciyd4ae, eClid Takue IUIaTeX U IpeaycMOoTpeHbl JloroBopom), a Takxke MOANUCAHUS
Croponamu AKTa BBINIOJHEHHBIX paboT, (mist Ycmyru WHTEepakTUBHOE TeneBuicHHE) (32
UCKJIIOYCHHEM YCIIYT, aKTUBUPYEMBIX depe3 KaHaibl camooOciyxkuBanus). [Ipu mogxnrouenuu u
HacTpoiike OOopynoBaHus AOOHEHTOM depe3 KaHalbl CaMOOOCIY)XMBaHHUS JOCTYH K
COOTBETCTBYIOIIIEH YCIIyTre MPEIOCTaBIIACTCS C AaThl ee akTuBauu AGoHeHToM. [laTa akTMBanuu -
ornepanusi, UHULUUpyeMas AOOHEHTOM WU mnpousBoauMas OneparopoM € HCHOIb30BAHUEM
TEXHUUYECKUX CPEACTB, COOTBETCTBYIOIIAs HaYally IPEAOCTaBICHUS YCIIYT.

2. TexHUYECKUE XapaKTEPUCTHUKHU YCIIYT:

2.1. Yciyru cBsI3M CeTH Nepeauu JIaHHbIX U TelleMaTUYeCKHe YCIYrH CBA3H:

2.1.1. TexHu4eckue MOKa3aTed U HOPMBI ONPEACIISIOTCS HACTOSIIUM pasienoM llpunoxenus B
cootBeTcTBUH ¢ [Iprkazom Munmudpst Poccun ot 25.11.2021 1. Ne 1229.

2.1.2. Ucnonp3yeMble IPOTOKOJIBI ITepeaauu faHHbIX: mpotokon TCP/IP

2.1.3. Bug (tum) O0opynoBaHusi: OKOHEUHOE a0OHEHTCKOE 000pYyI0BaHHE.

2.1.4. OcHoBHBIE TPeOOBaHUS MPH MOAKIIOYCHUN H/HIN HacTpoiike OOOpya0BaHUS:

-HaJTM4Me TMPOTPaMMHOI0 oOecreueHus: U HeoOXOAUMBIX MHTEepP(EHCOB B 3aBUCUMOCTH OT THIA
nozkitoyaemoro O0opyioBaHus;

- Hanuuue anektponutanus 220B mepemenHoro toka k OOOpyIOBaHHUIO yepe3 CrIIaXKHBAIOIIHME
(GWIBTPHI 2JEKTPOITUTAHHUS.

2.1.5. Ilpu noxakitoueHuu u/unu Hactpoiike OOopy0BaHUS:

2.1.5.1. xDSL: AGoneHT 00si3aH 00ecHeyuTh BO3MOXKHOCTH HOAKIIOueHHss OOOpyaoBaHUS IO
unrepdeiicy Ethernet 10/100/1000 Base-T (texnonorust Wi-Fi wiu mopr USB mpu ycrnoBuu
NOJICP)KKH  JaHHOTO TonkiaroueHus: OOopynoBanuem). I[Ipy MOAKIIOYEHWHM K YCIIyraM II0
texHojorun ADSL, ADSL2+ 3HaueHue CKOpOCTH Nepefadd JaHHBIX HA OPraHU3yeMOM KaHalle
yctaHaBnuBaercs OmnepaTopoM Ha CTaHIIMOHHOM obopynoBanuu ADSL B 3aBUCHMOCTH OT
BbIOpaHHOrO0 AGoHeHTOM TapugHoro riaxa.

2.1.5.2. FTTx: AOGoHeHT 00s3aH OOECMEYUTh BO3MOXKHOCTH MOJKIoueHus OOopyAoBaHUS TIO
unrepodeiicy Ethernet 10/100/1000 Base-T (texnonorus Wi-Fi npu ycinoBuu noajiepKku 1aHHOTO
nonkitoueHust O0opynoBanueM u yctaHoBku y Abonenta CPE Ormeparopa ¢ moaepKKoi JaHHON
TEXHOJIOTUH), AOCTYN B IMOMEIIEHHE Ul MHCTAJUIALUKN YCIYT U JIOJKEH OKa3blBaTh COJCHCTBHE B
MOHTa)K€ paclpeIeIUTEIBHOM CETH, a TAKKe 00€CIIEUNTh HAMIHE AIEKTPHUUECKON PO3ETKH HE Jlajiee
1,2 metpa ot CPE.

2.1.5.3. xPON: AOGoHeHT 00si3aH 0OecHeunTh BO3MOXHOCTh MoAkiIroueHus OOopyaoBaHUS IO
untepdeiicy Ethernet 10/100/1000 Base-T (texnonorust Wi-Fi mpu ycrioBuu nmoaaepKKu JaHHOTO
nojkioueHust OoopynoBanreM u yctaHoBkH y AborneHTa ONT Omneparopa ¢ moaIepKKoi TaHHOM
TEXHOJIOTUH), JOCTYN B IMOMEIIEHHE Ul MHCTAJUIALUKN YCIYT U JOJDKEH OKa3blBaTh COJCHCTBHE B
MOHTa)Ke PacIlpeIeIUTEIBHON CETH, a TAK)Ke 00€CIIEUNTh HAIMIHE AIEKTPHUECKON PO3ETKH HE Jlajiee
1,2 metpa ot ONT.

2.1.6. TpeboBaHMs K OKOHEYHOMY 000PYIOBAHUIO, PUHAITIS)KAIIEMY AOOHEHTY:

2.1.6.1. OGopynoBanue AOOHEHTa IODKHO paboraTh co cTekoM mpotokoioB TCP/IP. Jlns
nojKodeHust Kk cetn 'y ObopynoBanus nomkHa ObiTh mozmepxkka Ethernet 10/100/1000 Base-T,
6o Texnonorun Wi-Fi (B 3aBucuMocT oT Tuna ucnonszyemoro OnepaTtopom 000pyI0BaHuU).
2.1.6.2. Omeparop HE MPEAOCTaBIsACT M HE PACHPOCTpaHSET MPOTPAaMMHOE OOECTeYeHHE, 3a
UCKJIIOYEHHEM BXOJALIET0O B KOMIUIEKT IOCTaBKM KabOenbHOro wmojaema. [locraBka HHOTO
POTPAMMHOTO OOECTIeYeHHsT BO3MOXKHA B paMKaX OTACIbHBIX COTJIAIEHWH CTOPOH WIIH
npeioxenuit Oneparopa unu Pectpum Menua.

2.1.6.3. B pamkax JloroBopa Omneparop oOecrneuynBaeT TMOAKIIOUEHUE K yCIyraMm H
(YHKIMOHUPOBAHUE COEAMHEHHUS ToNbKO Ha OOopynoBaHuu AOOHEHTa, HENOCPEICTBEHHO
MOAKIIOYEHHOM K oOopymoBanuto Omnepartopa. ObecrnieueHre HACTPOUKU M (DYHKIIMOHHUPOBAHUS
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MOJIKJTFOUEHUS JIOKAJIbHOW BRIYUCIUTENBHON ceTH AOGOoHEeHTa K y3i1y OmnepaTtopa JIn6o KOMIBIOTEpa,
UMEIOIIETo AOCTY 000pyaoBanuto Oneparopa yepes JTOKaIbHYIO BEIYUCIUTELHYIO CETh, HE BXOIAUT
B Ipeamet Jlorosopa.

2.1.6.4. Omneparop HEe HeceT OTBETCTBEHHOCTH 3a pabOTy 0O0OpyAOBaHHS, MPUOOPETCHHOTO W
YCTAHOBJICHHOTO AOOHEHTOM CaMOCTOSITETIbHO (BKJIIOYAsi BHYTPHUKBAPTUPHYIO KOAKCHAIBHYIO
MIPOBOJIKY/BUTYIO TIApPY).

2.1.7. CkopocTh AocTyna o CeTH Nepeayd JaHHBIX, B TOM 4YMCle B ceTb MIHTEpHET, 3aBUCUT HE
TOJILKO OT TEXHHUUYECKUX OCOOCHHOCTEH YCIIyT, MpenocTaBisieMbix Omnepatopom, HO M OT JIECHCTBHIA
TPEThUX JIUI[: ONIEPATOPOB CBSI3U, OPTaHU3AIUI U JIII, YIPABJISIOIINX CETMEHTAMU CETH Iepeadn
naHHbIX (cetu MHTEpHET), He npuHamiexauux OnepaTopy, OT COCTOSIHUS 2JIEMEHTOB CETH IIEpe1aun
JAHHBIX (TeJIe()OHHOTO Kabelsl, CeTel mepelavyn JaHHBIX IPOYUX OIEPATOPOB, a TAKKE TOCTYITHOCTH
CEPBEPOB U JPYrOro CETEBOr0 00OpyIOBaHUS, C KOTOphiMU OOOpYyIOBAaHUE OCYIIECTBISET OOMEH
nanHbIMK). [Toka3aTenu kadecTBa YCIyT paclpOCTPAHSIOTCS M BBIMOIHSIOTCS OnepatopoM TOIBKO
Ha pecypchl, pacnojoxeHHble Ha ceTr Oneparopa. IIpu MakcumanbHON 3arpy3Ke CeTH YCTaHOBJICHUE
COCIIMHEHUST MEX/Ty Y3JI0M CBSI3H CETH Tepefayr JaHHbix Oneparopa U a0OHEHTCKHM TEPMHHAIOM
(OGopynoBaHueM) Ha MaKCUMAJIBHO BO3MOXXKHOH CKOPOCTH, HEM3MEHHOCTH CKOpPOCTH OOMeEHa
JTAHHBIMH Ha OPraHU3yeMOM KaHaJle B TEUEHUE BCETO MEPUoJIa MPEIOCTaBICHHs yCIyr AOOHEHTY, a
TaKXKe TOJKIIOUEHHE K Y3IIy CBS3HM CETH IepelJadd JTaHHbIX obecneunmBaeTcs OmepatopoMm mpu
HAJIMYUU TEXHUYECKOW BO3MOXKHOCTH.

2.2. Ycnyra MHTepakTUBHOE TEJIEBUACHUE:

2.2.1. Bup (tun) O60opynoBaHusi: a0OHEHTCKHX JIEKOIEPOB.

2.2.2. Jlns mpenocTaBIeHHs YCIYTH UCIIONIB3YETCS Ta e JIMHUS CBSI3U, YTO M JIJISL OKa3aHUs YCIyT
CBSI3M CETH TIepeJlaud JAHHBIX U TEIIEMATUICCKUX YCIYT CBS3H.

2.2.3. Ucnons3yemble mpoTokomsl epenaun nanusix: TCP-1P, UDP-IP.

2.2.4. 3annMaemast mojioca (Ha KakJIblii a0OHEHTCKHIA fexoaep): <20 M6/cexk.

2.3. Ycnyra TB-onnaiin:

2.3.1. Ycmyra oka3bIBaeTcs ¢ HCIOJIb30BaHHEM AOOHEHTCKHX YCTPOMCTB, 00€CTIeUNBAIOIINX JTOCTYII
k Cepsucy MurtepaktuBHoe TB u (nm) Cepeucy Wink.

2.3.2. Ycnyra npenocranisiercs no TexHonaorun OTT.

2.3.3. Ucnons3yeMble mpOTOKOIIBI Tiepeaaun qanueix: TCP/IP.

2.3.4. 3anuMaemas mojsoca (Ha KaxkJjoe abOHEHTCKOe YCTPOHCTBO): <20 MO/cek.

3. YciioBus oka3zaHus yCiyr:

3.1. B mporiecce monp30BaHus ycayraMu AGOHEHTY 3ampeiiaeTcs:

3.1.1. pa3mematb HH(pOpPMALMIO, PACIPOCTPAHEHHE KOTOPOH OrpaHMYEHO 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanuu, B TOM 4YHCIIE€ MNPU3BIBOB K HAIMOHAIBHON pO3HU, HH(MOpMaLuu
OCKOPOUTENBHOTO, YTPOXKAIOIIET 0, KIEBETHUUECKOTO, TOPHOTPAPHUECKOTO U MPOYETO COAEPKAHUS,
HapylIaroie 3akoHo1aresbcTBo Poccniickoit denepanmu;

3.1.2. HapymaTh aBTOPCKHUE MpaBa Ha HHPOPMALIUIO, IPE/ICTABIEHHYIO B CETH;

3.1.3. mybnukoBaTh WJIM IepenaBarh JI00YI0 HH(GOpMAaLMI0 WM TNPOrpaMMHOE OOecreueHue,
KOTOPOE COJEPKHT B c€Oe KOMITBIOTEPHBIE "BUPYCHI" I CHOCOOHO HAPYUIUTh HOPMaJIbHYIO padoTy
KOMITBIOTEPOB, JOCTYIHBIX YEPE3 CETh.

3.1.4. nonpzoBanume VYciyroil HTepakTuBHOe TeneBuaeHue u  Yciayroil TB-onmaiiH ¢
HCIIOJIb30BaHUEM CHCTEMbI KOJUPOBAHUS JJIs Lesiel MyOIMYHOro 1okas3a, B KOMMEpUECKUX IeNisX, a
TaKKe JJI PETPaHCIALUU, BOCIPOU3BEACHUS, KOIMPOBAaHUS, 32 MCKIIOYEHHEM KONMPOBAaHUS B
JUYHBIX LENSX, 3alPeIaeTcs, €CIIM HHOE HE OTOBOPEHO JloroBopoM.

3.2. IIpu nonbITKEe pa3MelieHns HHPOPMALMK /WA COBEPIIEHUH JACHCTBHM, MPETyCMOTPEHHBIX II.
3.1. macrosimero [lpumoskenusi, OmnepaTop BIpaBe NMPUOCTAHOBHUTH OKazaHue ycuyr. [Ipm sTom
OmnepaTop UMeeT MpaBo yJaluTh, OTPEIAKTUPOBATh, IEPEHECTH WIIN 3aKPBITh JII00YI0 HHPOPMALIHUIO,
B J11000€ BpeMs 10 CBOEMY YCMOTPEHHUIO.

3.3. Oneparop HE HECET OTBETCTBEHHOCTH:
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3.3.1. 3a ymepO, HaHeceHHBI AOOHEHTY B pe3yiabTaTe JIEHCTBHS NPOTPAMMHBIX IPOJIYKTOB,
HOJTY4eHHBIX AGOHEHTOM IOCPE/ICTBOM YCIYT;

3.3.2. 3a HOpMabHOE (PYHKIIMOHUPOBAHHE U JOCTYIMHOCTh OTACIBHBIX CETMEHTOB CETH Iepeaadn
JaHHBIX, HE pUHauIeKamux Oneparopy;

3.3.3. 3a KauecTBO TEJIEBU3MOHHOTO W300paKEHUs, BBI3BAHHOTO HEYJOBICTBOPUTEIHHBIM
COCTOSIHHEM TEJIEBU3MOHHOTO Kalelns, TPOJIOKEHHOTO OT aOOHEHTCKOTO OTBETBHUTENA IO
TEJIEBU3MOHHOTO NPHEMHUKA.

3.4. Oneparop He rapaHTUPYET:

3.4.1. BO3BMOXXHOCTb MH(OPMAIIIOHHOTO OOMEHa C TEMH Yy3JaMH, CepBepaMu, KIMEHTaMH, KOTOPbIE
BPEMEHHO WJIY IIOCTOSIHHO HEIOCTYIIHBI YepPe3 CETbh;

3.4.2. Oneparop HE MPEAOCTABIAET HUKAKUX TapaHTUI B OTHOLICHUH JIOOBIX TOBAPOB, HHPOPMALIUU
U YCIYT, NOCTaBISE€MBIX TPETbUMH JIMIIAMU B CETU Iepeladd JaHHbBIX, B T.4. IOCPEICTBOM
pEKIaMMpOBaHUSl B CETH IEpeJauyd JaHHBIX, a TaKKe IYTEM pEKIaMUpPOBaHUS M IPOAAXK Ha
TEJIEBU3MOHHBIX KaHanax. Omeparop He OyneT HECTH OTBETCTBEHHOCTH 3a JIIOObIE 3aTpaThl WM
yiep0O, IpsIMO WJIM KOCBEHHO BO3HMKIIME B PE3YJIbTAaTE MOCTABOK IOJJOOHOr0 poja.

3.5. OTBETCTBEHHOCTh 3a IPEAOCTABICHHE W/WIM HCHOJb30BAHUE JIMIECH3UOHHBIX KOIUH
IPOTPaMMHOTO obecrieueHus] AGOHEHTOM JISKUT UCKITIOYUTEIHHO Ha AOOHEHTE.

3.6. IIpu nomydyeHuu »*anoObl JIMOO MPU CAMOCTOSITEILHOM OOHAPY)KEHUU 3JI0YMBIIIJICHHBIX WIIH
HENpaBOMEpHbIX JelcTBUM AOoHeHTa OmnepaTop HPOBOAUT H3YYEHHE OOCTOATEIBCTB TaKUX
JeMCcTBUM U MPUHUMAET PELIeHUe O IPUOCTAHOBIICHUH MPEIOCTABICHUS YCIYT /WU OOpalleHu B
OpraHbl OXpaHbI MPABOIIOPSAKA. B ciIydyae HeyMBIIIJICHHBIX MITH YMBIIIUICHHBIX AeCcTBUI AOOHEHTa,
HOBJIEKIIMX CO3/aHUE ITOMEXH Ui IPYTHX aOOHEHTOB ceTu, OnepaTop OocTaBiseT 3a COOOM MpaBo
IIPUOCTAHOBUTD IIPEIOCTABICHUE YCIYT 10 YCTPaHEHUs! IPUYMH [TIOMEXU WM OTKIIOYUTh AOOHEHTa
OT CETH.

3.7. Oneparop uMeeT mpaBo, HO HE 00sI3aH OCYIIECTBIISATE MPOBEPKY Tpaduka AOOHEHTa Ha HATTMYNE
BHUPYCOB U IPYI'MX BPELOHOCHBIX ITPOIPAMM.

3.8. Iloka3aHus mporpaMMHBIX CYETUYHMKOB MOTpebsieHns Tpaduka Ha y3ie OnepaTopa o CETEBOMY
HOJKIIOUEHNI0 AGOHEHTa UMEIOT O0e3yCIOBHBIN MPUOPUTET B LIEJSAX pacdeTa 3a MpeAOoCTaBICHHbIE
AOOHEHTY YCIIYTH 10 OTHOILLIEHUIO K CPEJICTBAM yuyeTa Tpapuka, UCIOIb3yeMbIM AOOHEHTOM.

3.9. Omneparop ocraBiseT 3a coOOil MpaBO MEHATh YAaCTOTHOE paclpeieieHHe TEJICeBU3UOHHBIX
KAaHaJOB B CETH B COOTBETCTBUM C TEXHUYECKHMMM YCIOBHUSIMH, a Takke ¢ TpeOOBaHUSIMHU
HOPMAaTUBHBIX IOKYMEHTOB.

4. IIpoune ycnoBus:

4.1. Ilocne mosyuyeHus: UASHTU(PUKAMOHHBIX JAHHBIX (JOTMH M MapoJib) AJI JOCTyHa K yclyram
AOGOHEHTY HE00X0/IMMO CMEHUTH IAPOJIU, YCTAHOBJIEHHBIE [10 YMOJIYaHUIO, HA HOBBIE (TIPH OKa3aHUU
YCIYT IO MPEIOCTaBICHUIO0 JOCTYIa K TEJIEBU3MOHHBIM KaHajaM, JIMOO €CIH YCTPOHCTBO MMEET
YHUKAJIbHBIN 11apoJib, BBIMOJIHEHHE JAHHOTO YCIOBHS HE00s3aTeNbHO).

4.2. JIna moTy4eHus KaX0M U3 YCIyT HE00X0IMMO, YTOOBI MOJIEM TIOI/IEPKUBAJ TAKOE KOJTUIECTBO
PVC (Permanent Virtual Circuit - mocTrosiHHBIN BUPTyaJdbHBIH KaHai), KoTopoe TpeOyercs (1o
OJTHOMY JIJISI K&KJIOTO U3 CEPBHUCOB).
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'POCTEHEKOM

ITpunoxxenune Ne 4
K Eauneiv npaBuiiam okazanus ycayr [TAO «Pocrenekom»

Oco0eHHOCTH NPea0CTABICHUSA A00HEHTCKOr0 000Py/10BaAHUS

Hacrosmue OcobeHHoCTH pe1ocTaBIeHUs a00HEHTCKOT0 00opyaoBanus puznyeckum jumam [TAO
«PocrenekoMy ycTaHaBIUBAIOT YCIIOBUs riepenadu AooneHTy O60pya0BaHUs B COOCTBEHHOCTD (KYIUISI-
nmpojaxka), Ju00 BO BpEMEHHOE BIAJCHHWE M TOJb30BaHHE (apeHma). Beibop cmocoba mepenayu
O6opynoBanus ykassiBaercs AGoneHToM B [loroBope.

1.1. YcaoBus apenabl O6opyaroBaHus

1.1.1. Omneparop mnepemact AOOHEHTY BO BPEMEHHOE BIJIAJICHUE M IIOJIH30BAHUE KOMILJIEKT
aboHeHTCKOro obopynoBanus (mamee — «OOopynoBaHHE»), HEOOXOAMMOIO /i OKa3aHus YCIOyr
«lomamauii mHTEpHETY, «HTEpaKTUBHOE TeneBuaeHue», «MecTHas TenedonHas cBsa3by, [ludpoBoe
(xabenmpHOE) TeNeBUICHUE (fanee — «Y CIyru»), MHBIX YCIYT, 3aKka3aHHbIX AGoHEeHTOM 1o JloroBopy, a
AOGOHEHT npuHHUMaeT B apeHay (¢ mpaBoM Bbeikyna O6opynoBanusi) O6opynoBaHue 1o AKTy-npuemy
nepenavn, KOTOPBIA SABJISIETCS HEOTheMIIeMO# 4acThio JloroBopa (manee — AKT mpuema-miepenadn).
Cpok apeHibpl yKa3biBaeTcsi B AKTE pueMa-fepeaadn.

1.1.2. HaumenoBanue, crouMocth O60py0BaHus U pa3Mep ApPEHIHBIX IUIaTeXell yKa3bIBaeTcs B
AKTe npuema-nepeiadm.

1.1.3. Onepatop o0s3yeTcs:

a) nepenatb AOOHEHTY B HMCIPAaBHOM COCTOSHHH, KOMIUIEKTHO M C HEOOXOAWMOW TEXHHUYECKOU
nokymeHnTarueit O0opynoBaHre BO BpeMEHHOE BIIaJICHHE U TIOJIb30BaHUE.

6) OcymecTBisaTh peMOHT O0OpyHOBaHUs, TOBPEXKICHHOTO 1O BUHE AOOHEHTa, 3a cueT AOOHEHTA.
AOOHEHT B TaKOM cllyyae HEeceT BCE PacXo/ibl, CBI3aHHBIE C peMOHTOM OOOpyAOBaHUs, B TOM YHCIIe
pacxojibl Ha TpaHCTIOPTUPOBKY OOOPYyI0BAaHUS IO MECTA PEMOHTA U 00OpaTHO.

B) YCTpaHUTh MOJIOMKY UM 3aMEHUTH HAa aHAJIOTUYHOE B cllydae BbIxoja O0opyI0BaHUS U3 CTPOS
0 MMPUYHMHAM, HE 3aBUCSIINM OT AOOHEHTA.

r) Hosectu m0 cBeneHUss AOOHEHTa HWHCTPYKIHMIO O TIOPSAKE TOJIB30BAaHUS MepelaHHbIM
OGopynoBaHueMm.

n) KoncynptupoBath AOOHEHTa MO BOIMpPOCaM, CBSI3aHHBIM C OJKCIUTyaTallMel IepeaaHHOro
OGopynoBaHwusi.

1.1.4. AGoHeHT 00s13yeTcs:

a) Ilpunare or Omneparopa OOopyZOBaHHE BO BPEMEHHOE BIIAJIEHUE U IOJIb30BAHHUE IO CBOIO
MOJIHYI0 OTBETCTBEHHOCTh W YIJIauMBaTh ApEHAHbIE IUIATE)XKH 3a BIAJCHHE U TOJIb30BaHUE
O6opynoBanueM 10 MoMeHTa Bo3Bpara O6opynoBanus OmnepaTopy.

6) ObecnieunBaTh cOXpaHHOCTh OOOPYIOBAHMS U €TO 11EJIEBOE UCIIOIb30BAHNUE.

B) CoOmroaTh nmpaBuiia TEXHUUECKOH 3KCIUTyaTauuu nepenanHoro O0opynoBaHusl.

r) Obecneunts B coryacoBaHHoe ¢ OmeparopoMm Bpems jaocTyn mnepcoHana Omeparopa s
OCYIIECTBIICHHS PEMOHTA U TEXHUYECKOTO 00CTy)XKHBaHUs TiepeanHoro O00pynoBaHMsl.

1) B Tedenne Tpex KaneHJapHbBIX THEH ¢ MOMEHTA YTEpH, XUIIIEHUS, BbIX01a U3 cTpos O0opynoBaHus
no BuHe AOOHEHTa (B T.4. TpPU HAPYNICHWH NPaBWI DKCIUTyaTalldd) W HEBO3MOXXHOCTH €ro
BOCCTaHOBJICHHS, BO3MECTHTb CTOMMOCTb IE€pElIaHHOIO BO BPEMEHHOE BIAJICHHE M I0Jb30BaHHE
O6GopynoBanusi, onpeaeneHnyto [Ipeiickypantom Oneparopa ¢ yueToM €CTeCTBEHHOTO U3HOca (Cpoka
MOJIE3HOTO HCIIONBb30BaHUS), a TaKXKE BO3MECTUTh BCe MpHUMHEHHBbIe OmepaTopy B CBSI3U C ITUM
YOBITKH.

e) He BckpbBaTh, HE Hapymarh M[EJIOCTHOCTh TapaHTUWHBIX IUIOMO, HE OCYIIECTBIATH
CaMOCTOSITEIIbHBIA PEMOHT, IepeHacTpoiiky O00opy1oBaHus.

x) He cnaBate O6opynoBanue B cybapeH1y TPETbUM JIUIAM.

3) B MoMeHT mpekpamenust aeicTBus JloroBopa mim pactopkeHus [[oroBopa B 4acTH apeHbI
O06opynoBaH¥Us, HE3aBHCUMO OT TOTO, KaKasi i3 CTOPOH SIBIJIACH HHUIIHATOPOM pacTopkeHus JloroBopa
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B YKa3aHHOM YacTM WIM HACTYIUIEHHS OOCTOSTEIbCTB, CBS3aHHBIX C IMPEKpAIICHUEM IpaBa
COOCTBEHHOCTH, BJIAJICHUS WU MOJIb30BAaHUS MMOMEIIEHHUEM, B KOTOPOM OCYIIECTBIIEHO MOAKIIOUYEHHE
OO6opynoBaHust A1 TOJTy4eHUs YCIyr, BO3BPAaTUTh B OQHC Mpojax u oOcmyxkuBanus Omeparopa
O6opynoBaHue, WM YTOUYHUTH CHOCOO BO3Bpara MyTeM oOpallleHuss B KOHTAaKTHBIM LIEHTp, JIUOO
Bo3MecTuTh Orneparopy crommocth OOopymoBanusi, omnpeneneHnyr IIpeiickypantom OmepaTtopa ¢
YU4ETOM €CTECTBEHHOTO0 M3HOcCa (CpOKa IOJIE3HOTO HCIoyb3oBaHus). OO0OpynoBaHHE HOKHO OBIThH
BO3BPALICHO B pab0ueM COCTOSIHUH, B ITOJTHOW KOMIUIEKTAIIMH 1 0€3 BUIUMBIX HAPYKHBIX TTOBPEKACHUI
C y4eTOM HOPMalbHOIO H3HOCA. BO3MECTUTh CTOMMOCTH COOTBETCTBYIOUIMX KOMIUIEKTYIOLINX
O06opynoBaHwus.

¥) BrmonaaTe TpeOOBaHUS M PEKOMEHIALWU MO OE30MacHOCTH OT MPOU3BOAMTENS STOTO
O6opynoBanus u/unu Oneparopa.

k) He BHocuTh mr00ObIe wW3MeHEHHs/mononHeHuss B OOOpynoBaHWE W/WIM B IMPOTPAMMHOE
obecnieuenne OOOpyAOBaHUA, MPEAOCTABISIEMOrO0 B apeHAy/COOCTBEHHOCTh B IENAX OKa3aHUs
AGoHeHTy Yciyr cBs3H, a B cliyyae HapylieHuss AOOHEHTOM Takoro oos3arenbeTBa, Omneparop BIpase
MPUOCTAaHOBHUTH OKa3aHUE Y CIYT CBS3U.

1.1.5. Bosepar OO6opynoBanus odopmisiercs AKToM mnpuema-niepenaun. I[lpu BosBpare
O6opynoBaHus MPOU3BOAUTCS MPOBEPKAa KOMIUIEKTHOCTH U TexHU4eckuil ocmotrp OOopynoBaHus B
npucyTcTBUM AOOHEHTa. B cilydae HEKOMIUIEKTHOCTH Wi HencnpaBHOCTH OOOpYyIOBaHUS JIEIAIOTCS
COOTBETCTBYIOIIME TOMETKM B AKTe MpHeMa-Tiepelayd, KOTOPBIA CIY>KUT OCHOBAaHHEM MJis
NPEIbSIBICHUS TPETEH3NH.

1.1.6. ExxemecsiuHblii Tu1aTex 3a mois3oBaHue OOopymoBaHueM (nanee — «ApEHIHBIA IIATEXK»)
yKa3bIBaeTCs B AKTe mpueMa-niepeayn. B Axte nmpuema-niepeaun Takke yKa3blBaeTcs HHPOpMAaIus o
TOM, 4TO ApEHIHbIE IUIaTeXH BKIIOUYEHBI B COCTaB CTOUMOCTH YCIYr CBSI3H, OKa3bIBAEMBIX IIO
JloroBopy, a Takxe CpOK, B TEYCHHE KOTOPOTO MPHUMEHSETCS ITaHHOE ycioBHE. AOOHEHT 00s3aH
yIla4yuBaTh ApeHAHbIC TUIATEXKH B MOPSJIKE U CPOKU, COOTBETCTBYIOLIUE MOPSAKY U CPOKaM OILIAThI
YCIIYT CBSI3U, yCTaHOBJIEHHBIM [IpaBuinamMu oka3zaHus yCiIyT CBSI3U JUJIS OIUIATHI YCIIYT CBA3H, 10 MOMEHTA
npekpaiieHust obs3aHHoctedl 1o apenge. CTOpPOHBI TOHUMAIOT, YTO ApeHIHbIE TIJIATEXH,
IPeIyCMOTPEHHBIE HAacTOAIMM [IpuiokeHnem, BHIIIJIAYUBAIOTCS BHE 3aBHCHMOCTH OT TOTPEOIICHUS
AOGoneHTOM Ycnyr, penycMOTpeHHBIX JJoroBopoM B cpoku, onpeaensiemsie m.11. 4.4.3., 4.4.4. EnuHbix
npasuil okazanus ycayr ITAO «Poctenekom».

1.1.7. B cnyuae BbpIOOpa AOGoHeHTOM HOBoro Tapudnoro nnana mo kakoil-nubo u3 Yciuyr,
OKa3bIBaeMbIX 10 J[oroBopy, 1100 B epro]l yuyacTuss AOOHEHTa B KAKMX-THO0 MapKETUHTOBBIX aKITHAX
B OTHOILIEHUH Y CIIYT, pa3Mep ApeHIHOTO IIaTeka MOXKET U3MEHUTHCS, €CJIM TaKOe U3MEHEHHUE pa3Mepa
ApEeHIHOTO IIJ1aTeka MPeyCMOTPEHO YCIIOBUSMHU OKa3aHUs Y CIIYT ¢ IPUMEHEHUEM COOTBETCTBYIOIIETO
TapudHoro mmaHa, Tu60 YCIOBUSMH TNPOBEIEHHS COOTBETCTBYIOIIEH MapKeTWHroBoi akuuu. Ilo
HCTEUYEHHUIO CPOKa MPOBEICHUS MapKETUHIOBOW aKIUH, JTUO0 IPpHU HECOONIOIEHUN YCIOBUN ydJacTus B
MapKETUHTOBOM aKIMHM, ApEHIHBIA IUIaTeK pacCUMTHIBAETCS B COOTBETCTBUM C Tapudamu Ha
IPEIOCTaBIEHHE BO BPEMEHHOE BIaJCHHE U TMoib3oBaHMe OOOpyAOBaHUSA, YCTAHOBICHHBIMU
OmnepaTopoM Ha J1aTy UCTEUEHHsI CpOKa MPOBEJCHHUS MApKETHUHIOBOM akIMHu, 100 Ha AaTy, ¢ KOTOPOH
AOGOHEHT mpeKpaTui cobIt01aTh YCIOBUS MAaPKETUHTOBOM aKIUH.

1.1.8. AGoneHT BmpaBe BHIKYMUTbH OOopynoBaHHE B JIOOOH MOMEHT B TE€UEHHE CPOKa JECUCTBUS
apen el O6opyaoBanus, 0 yeM CTOPOHBI 3aKIH0YAIOT COTIIAIIEHUE O BBIKYIIE 110 (hopMe, YCTaHOBICHHON
Omnepatopom. Beikyn O60pya0BaHUs 110 YaCTSIM HE JIOIYCKAeTCH.

1.1.9. CropoHBI JOrOBOPUIIMCH, YTO BBIKYN OCYyLIECTBiIsieTcs Mo croumoctu OOopynoBaHuS,
3aukcupoBaHHOW B AKTe NpueMa-Tiepesadyd, 3a BbUETOM ApPEHIHBIX IUIaTeXel, BHECEHHBIX K
MOMEHTY BBIKyma. Ecii K MOMEHTY BBIKyma oOmias cymMma ApPEHIHBIX TUIATEKEH, MOTYYeHHBIX
Omnepatopom 3a mpenocraBieHHoe B apeHny OOopyaoBaHHE, MPEBBICUT YKAa3aHHYIO CTOMMOCTh
OO6opynoBaHust HA MOMEHT BBIKYTIA, TO BBIKYITHASI CTOMMOCTh CUMTAETCS PaBHOW pazMepy ApeHIHOTO
IUIaTexa 3a Mecsll, ycranoBieHHoMy IlpefickypanTom Onepatopa U MpUMEHSEMOMY BHE IPOBEIECHUS
MapKETUHTOBBIX aKIIHH.

1.1.10. JIro6ast u3 CTOpOH BrpaBe B OTHOCTOPOHHEM MOPSAKE PaCTOPTrHYTH J{oroBop B 4acTH apeHabl
OGopynoBanusi. AGOHEHT OCyIIecTBIISIET Bo3BpaT O0OpyAOBaHUS B COOTBETCTBUU C ILII. «3» MyHKTa
1.1.4. nacrosiero npunoxxeHus K [IpaBunam. O0sA3aHHOCTH MO apeHAE CYUTAIOTCS MPEKPATUBIIMMUCS
B MOMEHT noanucanus CTopoHaMu AKTa MprueMa-repeaqn pu ero Bo3epare AdGonenTom Omeparopy.
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1.1.11. ApeHnHble IUIaTeXW 3a MECAL, B KOTOPOM IpeKpamaroTcss OOsS3aHHOCTU IO apeHne,
HAUMCIISIOTCA M yIUIAYMBaOTCS AOOHEHTOM MPOMOPLHMOHANBHO KOJMYECTBY KaJCHIApHBIX IHEH B
TaKOM MeCSIIE 10 JHS MpPeKparieHust 00s3aHHOCTEH 10 apeH e 3a UCKITI0YCHHEM APEHIHBIX IUIaTexKen
0 MapKETHHTOBBIM akKuusM. Eciau ApeHIHBIM TiaTex 3a Takod Mecsll ObUl BBIIIAYEH aBAaHCOM,
Omneparop 00s3yeTcst BEepHYTh AOOHEHTY 4acTh APEHIHOTO TIaTek,a, COOTBETCTBYIONIYIO KOJIMUYECTBY
JHEl, oCTaBUIMXCA B Mecslle Mocie AHs npekpamieHus JloroBopa B yacTu apeHnbl, B TeueHue 30
(TpuauaTtn) KaneHIapHBIX THEH CO AHS MPEKPAICHUs ApEH/IbI.

1.1.12. OmepaTop HE HECET OTBETCTBEHHOCTH 3a BpeJl U yIIepO, MPUUNHEHHBIH AOOHEHTY/TPEThUM
JUIAaM WIM WX UMYIIECTBY B cllydyae BO3ropaHHs, MOJOMKH, BbIxoja u3 crpos OOopynoBaHus, ecliu
TaKO€ BO3TOpaHKeE, MOJIOMKa U BBIX0J U3 cTpost OG0pya0BaHUS MPOU30LLIM 10 BUHE AOOHEHTa, B TOM
yHclie B pe3yibTaTe UCHoiab30BaHuss OOOpyIOBaHUS HE B COOTBETCTBUU C MPaBUIAMHU TEXHHYECKOM
OKCIUTyaTaIlH, a TAKXKe [eJIeBbIM Ha3HauyeHneM O00py10BaHuUS.

1.1.13. Oneparop Brpase:

a) B cilyuae HapymeHust AGoHeHToMm 11. 1.1.6. HacTosmiero npuwioxenus K [IpaBuinam norpedoBarsb
BBITIIATHI HEYCTONKH B pazmepe 1 % (OagHoro mporeHTa) oT pa3Mmepa ApeHIHOTO IIaTexka 3a KaK bl
JIEHb MTPOCPOYKH;

0) B cinyuae HapymeHus A6oHeHToM 1.1.1.6. HacTosmero npusoxenus k [IpaBunam 6onee yem Ha
30 (Tpuamarp) KaleHAApHBIX IHEH, pacToprHyTh JloroBop B dYactu apeHabsl OOOpynoBaHHS U
notpeboBath Bo3BpaTa O00pyn0BaHUS.

B) eciit AGOHEHT He Bo3BpaTiii O00pyaoBaHHe, THOO0 BO3BPATHII €r0 HECBOEBPEMEHHO, TOTPEOOBAThH
BHECEHUS IJIaThl B pa3Mepe ApeHIHBIX IIaTeKel 3a Bce BpeMs Ipocpouku. B ciydae, koraa ykazanHas
T1aTa He OKPBIBACT MPUIMHEHHBIX OrepaTopy YOBITKOB, OH MOXKET OTPEOOBaTh UX BO3MEIICHUS. 3a
HECBOEBpEeMEHHBI Bo3BpaT O60opynoBanust AGOHEHT 00s3aH yrmnaTuTh Oneparopy meHu B pazmepe 1
% (OmHOTrO IPOLIEHTA) OT pa3Mepa APEHIHOTO TUIATEXa 32 KaXKAbIA J€Hb TPOCPOUKH.

r) B cly4yae HEUCIIOJHEHUS AOOHEHTOM OOs3aHHOCTH, YyKa3aHHOW B IL.I. «3» myHKTa 1.1.4.
HacTosAlero npuioxkeHus K IIpaBuiaM 1o BO3BpaTy MEpelaHHOTO BO BPEMEHHOE BIAJCHUE U
nonb3oBaHne OOOpyIOBaHHMS C MOMEHTa MpeKpalleHus IeHCTBUS WM pacTopxkeHus Jlorosopa,
noTpeboBaTh OT AOOHEHTa BO3MEIIEHUS CTOMMOCTH IEPEJaHHOTO BO BpPEMEHHOE BIIAJICHUE U
nonb3oBanrne OO0pyI0BaHMs, YKa3aHHOUN B AKTe MpueMa-mnepeaayu.

I) Tipu pactopkeHun JloroBopa u HeBo3BpaTe apeHgoBaHHOro OOopynoBanus OrepaTop BIpaBe
notpeboBaTh 0T AGOHEHTa BO3MeIIeHUs cToUMOCTH O00pyI0OBaHus C Y4ETOM €CTECTBEHHOT'O U3HOCA.

1.1.14. B ToMm cityuae, ecnii ApeH/IHbIE TUIaTEeKH BKIIOUYEHBI B COCTAB CTOMMOCTHU Y CITYT, TTOJIOKEHUS
Hactosmero Ilpunoxenus o0 ymnate AOOHEHTOM ApeHIHBIX TMJaTekeld He MPUMEHSIOTCS Ha
HPOTSKEHUH BCErO CPOKa, B TEUEHUE KOTOPOT'0O JIEHCTBYET JAHHOE YCIIOBUE, COTJIacCHO AKTY IpHuemMa-
nepeaauu, noanucanHomy CTopoHamu.

1.2. YceaoBus kynumn-npoaaxu OdopynoBanus

1.2.1. Onepatop 06s13yeTcst mepenarb, a AGOHEHT NMPUHATh B COOCTBEHHOCTh Ha YCJIOBUSAX KYIUIH-
npojaxu aboHEeHTCcKoe obopyaoBanue (nanee — «O0opyI0BaHNE») U 00A3yETCs €ro OIUIaTUTh.

1.2.2. HaumeHoBaHue, KOJIMUYECTBO, CEPUITHBIA HOMEP U cTOMMOCTh OO0pYyI0BaHMS YKa3bIBAIOTCS B
AKTe npuema-nepeiauu, KOTOPBI SIBJISIETC HEOThEMIIEMOH YacThio JloroBopa.

1.2.3. OGopynoBanue nepenaercs mo AKTy nmpuemMa-nepeaadn.

1.2.4. Cpoku omnatsl croumoct O60pyioBaHMS:

a) IIpu npogaxxe OOopynoBaHUS Ha YCIOBHUSX €AMHOBPEMEHHOIO IUIATEXa — OJHOBPEMEHHO C
3aKiro4ueHueM Jlorosopa;

0) Ilpu mpomaxxe OOGOpyqOBaHUS HAa YCJIOBHSIX PAaCCPOUKH IUTATEKAa — B CPOKH, YCTAHOBJICHHBIC
AKTOM IpHeMa-Tepe1auu.

1.2.5. B cnyusae HeucnpaBHocTu OOOpyAOBaHUS B TEYEHUE TapaHTUHHOTO cpoka AOOHEHT
oOpammaercs k Oneparopy.

1.2.6. OnepaTtop BOpaBe MperocTaBUTh AGOHEHTY MPaBO PacCPOUKH IaTexa. I'paduk paccpouxu
IUIaTe)Xa yKa3bIBaeTca B AKTE preMa-Tiepeiadm.

1.2.7. B cny4ae mpocpoyku UCTIOTHEHUsT AGOHEHTOM CBOMX 00SI3aTEIBCTB IO YIUIaTe KAKUX-JIH00
IUIaTexXel B cooTBeTcTBUH C ['padukom paccpouku, OnepaTop BIpase:
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a) moTpeOoBaTh BHIIJIATHI HEYCTOWKH B pazmepe 1 % (OmHOro mporeHTa) OT CyMMBI, IPOCPOUYEHHON
K OIUIaTe, 3a KaX/bIil IeHb IPOCPOYKHY;

0) B ciIy4ae MpOCPOUYKH UCTIOTHEHUs AGOHEHTOM 003aHHOCTH, MpeycMoTpeHHoi 1. 1.2.4., 1.2.6.
6osee yeM Ha 60 (LllecTpaecsT) KajdeHAAPHBIX AHEH, Takas MPOCPOUYKA CUUTACTCS CYIIECTBEHHOU, U
Omnepatop BmpaBe pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM IMOpPAAKE M TMOTpeOOBaTh BO3BpaTa
O6opynosanus. Ecniu O6opynoBaHrne K 5TOMYy MOMEHTY yYTPAu€HO WUJIM CYIIECTBEHHO IMOBPEXIIEHO,
AGoHeHT 00s3aH BeIIATUTh Oreparopy MONHYI crouMocTb OOOpynoBaHuUS, yKa3aHHYIO B AKTe
npueMa-nepeaun, 3a BHIYeTOM CyMM, (paKTHUYECKH OIIaueHHBIX AOOHEHTOM;

B) norpeboBaTh OoT AOOHEHTa yruatel Bceil croumoctd OOOpyAOBaHHSA OJHUM IUIATEXKOM, 32
BBIUETOM CYMM, (PaKTHUECKU OIUTa4YeHHbIX AOOHEHTOM. B ciydae nmpeabsBieHHs TaKOro TpeOOBaHUS
AOGoHeHT o0si3aH ymiaatuth Oneparopy yKa3aHHYI0 B AKTe IMpHeMa-liepefadyd CyMMYy IUIaTexka, B
tedenne 10 (mecaTn) KaTeHIapHBIX THEH C MOMEHTA MPEAbIBICHUS TAKOTO TPEOOBaAHUSI.

1.2.8. Puck ciayuyaiiHOW ru0enu, CiydaiHOTO MOBpeXaAcHHS, XulleHus: O00pyaoBaHUs TEPEXOAUT
AOOHEHTY B MOMEHT MOJNUCaHU AKTa MpueMa-rnepeadn.

1.2.9. Omeparop orBewaer 3a HemocraTku OOopymoBaHus (32 HMCKIIOUYEHHEM HEJOCTaTKOB,
NEPEYNCICHHBIX B AKTE TNpueMa-Tiepeaadn), eciau He JOKaxeT, 4ro Hepoctatku OOopynoBaHuUs
BO3HUKIIM TIOCTIE ero nepeaadyu AOGOHEHTY BCJEICTBHE HapYIICHHsI MOCIEIHUM MPAaBHII MOJIb30BaHUS
O06opyIoBaHMEM HITH €T0 XPAHCHUS MO0 JIEHCTBUN 00CTOSTEILCTB HEMPEOI0JIMMOM CHITBI.

1.2.10. IlpaBo cobctBenHocTH Ha O6OpyAOBaHHE TEPEXOIUT K AOOHEHTY ¢ MOMEHTAa MOIMUCAHUS
AKTa npuema-nepeadm.

1.2.11. B cnyuae pactopkenus JJoroBopa AGOHEHT 00s3aH B TeYeHHE 3-X pabOUyuX JHEU YIIIaTUTh
MOJIHYI0 cTouMOCcTh O00pyAOBaHNUs, IIEPEJTAHHOTO eMy II0 AKTY Npuema-nepeadn (B COOCTBEHHOCTD )
C pacCpoYKoOil miaTexa.

31



'POCTEHEKOM

ITpunoxxenue Ne 5
K Eauneiv npaBmiiam okazanus ycuyr [TAO «Pocrenekom»

Ocob0ennocT oka3anus ycayr B KOHBepreHTHOM MaKeTHOM MpeasiokeHuu Gu3niecKkum
JIUIaM

1. JononnuTesnbHo Kk pazaeny 1.3. nacrosmux IIpasua:

KonBeprentHoe makerHoe mnpemitoxkenne (KIIII) - o3xmagaer HaOOp OJHOBPEMEHHO
npenocTaBisieMblx AOOHEHTY - (usmueckomy suiy Yemyr Omneparopa, oJHa M3 KOTOPBIX SBISETCS
00s13aTesbHON Y ClTyroi, BXOAALIEH B COCTaB JHOOOr0 MAKETHOro MpeiokeHusi. OCHOBHBIM YCIOBHEM
IIPEIOCTABIICHUSI IIAKETHOTO IPEMJIOKEHUS SBIETCS MOJKIIOYEHHE BCEX YCIYT, NMPENOCTaBIsAEMBIX
onHoMYy AOOHeHTy, Ha Enunblii nuueBod cueT mo oJHOMY ajapecy mnojkitoueHus. KoHBepreHtHoe
HaKeTHOE MpPEUIOKEHUE MOXKET BKIOYaTh B ceOsd JlomonHuTeNbHBIE YCIyTM U onuuu. B kauectse
00s3aTeNnbHOM YCayru U1l KOHBEPIEHTHOI'O MAaKETHOIO IPEUIOKEHUS SBIsSIeTCA Yciayra MOABHKHON
panuorenedoHHOH cBs3u Onepartopa.

EJIC — Enunblii nuneBoil cuer. 11 KOHBEPr€HTHOTO MAKETHOTO MPEJIOKEHUS TaKUM JIMLEBBIM
CUETOM SIBJISIETCS JIMLIEBOM cUeT Y CIIyr MOABMKHON paguoTesie()OHHOM CBA3H, HA KOTOPOM BEJETCS y4eT
o0bemMa OKa3aHHBIX YCIyr, HNOCTYIUIEHUS M PacXOJOBaHMs JCHEKHBIX CPEICTB, BHECEHHBIX B CUET
orutatsl Ycnyr, Bxoasamux B KIIII, 00bennHeHHbIN ¢ TEXHOTOTHYECKUM JIUIIEBBIM CUETOM (JTUIEBOM CUET,
Ha KOTOpPBIH B HH(MOPMALMOHHOM CHUCTEME MAaKpOPErHOHAJIBHOrO (uiIMaza OCYILIECTBIISAETCS
MOJIK/IFOUEHHUE YCIyT CBsi3u, Bxoammux B KIIIT).

Oneparop-penunueHT - Oneparop MNOABMXHON CBA3H, B CETh CBS3U KOTOPOIO OCYLIECTBIISIETCS
nepeHeceHue abOHEHTCKOI0 HOMepa, U KOTOpOMy AOOHEHT IOJaeT 3asiBJICHHUE O MEPEHECEHNH HOMepa
MOJIBMKHOM cBsI3u U3 ceTu Oneparopa.

2. YciaoBust 0KazaHus Y CJIyr

2.1. YcnoBust okazanusi KOHBEpreHTHBIX MAKETHBIX MPEITIOKEHUNH pa3MeIleHbl Ha O(UIIHATEHOM
caiite Oneparopa cBsI3U 10 aapecy: WWW.It.ru.

2.2. Crommocts KIIIT ompenensercs yCIOBHUSMH TapH(pHOrO IUIaHA COTJIACHO JEHCTBYIOIEMY
ITpeiickypanty Yciyr Oneparopa.

2.3. IlpaBa u o6s3anHOCTM CTOpOH B 4YacTh oOka3aHus Yciayr KOHBEpreHTHOro makeTHOro
IPEUIOKEHUST M HX OIUIAThl BO3HMKAIOT C MOMEHTAa MOAKIHOYEHHs KOHBEPreHTHOro mNakeTHOro
MPEJI0KEHUS.

2.4. Yuer Yciyr KoHBEpreHTHOrO MakeTHOTO NPEUI0KEHHS OCYILECTBIISIETCS] HA ENMHOM JInieBoM
cuere. [Ipu oObeauHeHNH AelcTBYONMX yCiIyr AGoHeHTa B KoHBEepreHTHOE MakeTHOe NMPeAIoKEeHNe
WIN TIPH TOAKIIFOYEHUH HOBBIX YCIIYT ¢ 00benHeHrneM B KOHBepreHTHOe MakeTHOe MpeIoKeHHe, Ha
Enunbiil muiieBoi cueT mepeHoCcuTes 1e0eTOBOS/KPEIUTOBOE CaNbI0 el cTBYtomero JInmeBoro cuera,
o0s3aTenbeTBa AGOHEHTA IO MOTAIIEHUIO TUIATeKeH 1Mo paccpouke 3a 060opynoBaHue (TPU HATHYUH).

2.5. Tapudukamus Ycmyr Ha ycnoBusx KIIII mpousBomuTcss B COOTBETCTBHMU C TIPAaBHIIAMH
TapuduKaun Y cIyr MoABMKHON paanoTenepoHHON CBSI3M U HAYMHAETCS ¢ MOMeHTa AKkTuBauuu SIM-
KapThl, WIK C MOMEHTa cMeHbl TapudHoro miaaHa Yciayr HOABHKHOW pannoTeneOHHONW CBA3M Ha
Tapudnerit mnan KIIIT.

2.6. AGoHeHT omaunBaeT Yciuyru KoHBEpreHTHOro makeTHOro IMpeaioKeHHUs MO MpaBujaM U B
CPOKH OIUIaThl Y CIIYT MOABHKHOU pagroTene()OHHOM CBA3H.

2.7. lnsa AOoneHTa, mojkatouuBliero KOHBEepreHTHOE MAaKETHOE MpenIoKeHUe, MpPU HaIUuuu
TEXHUUYECKOHN BO3MOKHOCTH JOCTYITHO MOJIKJIFOUEHUE JloTIOTHUTENBHBIX
yciyr/cepBucoB/oniuii/makeToB, He BxoAsmmx B coctaB KIIII. I[Tmata 3a moaxmouenusie Ha EJIC
JIOTIOTHUTENbHBIE  YCITyTH/CEpBUCHI/ONIMN/TIAKETHl  B3UMACTCS  JOMOJHUTENBHO K  CTOUMOCTH
KOHBEpreHTHOro MakeTHOro MpeaokKEeHHUs B COOTBETCTBHMM C YTBEP)KICHHBIMHU Tapudamu,
pasMelIeHHBIME Ha ouiansHoM caiite Oneparopa CBsi3u 1o ajgpecy: WWWw.rt.ru.

2.8. Ilpu oTka3ze OT OJHOW WM HECKOJBKHX YcCIyr, BXondmmux B KoHBEpreHTHOe MakeTHOe
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Ipe/UIOKEHNe, B TOM 4HCJIE TIOCPEIACTBOM TNogaud AOOHEHTOM 3asiBJICHHUS O MEPEHECEHUU
AOGoHeHTCcKOro HOMepa B ceTh Oneparopa-penunuenta, AOOHEHT BIpaBe nepeiitu Ha KonBepreHTHoe
MaKeTHOE MPEUIoKEHHEe, CoCTosIIee U3 ocTaBmuxcs Ycuyr. [lpu oTcyrcTBun 3asBieHust AGOHEeHTa O
nepexoge Ha KoOHBEpreHTHOe IAaKeTHOE MPEUIOKEHUE, COCTOSIIEe W3 OCTaBLIMXCS Y CHYT,
KoHBeprenTHoe makeTHOE MpEAokKEeHHE pachOPMHUPOBHIBACTCS C MepeBoaoM TapudHOro miaHa mo
KaKI0M u3 Yciayr Ha JeHCTByrolMe Ha MOMEHT pacdopmupoBanus bazoBeie Tapudhbie ImiaHsbl,
cornacHo aeuctBywomemy [lpelickypanty Omneparopa. Ilpu orkaze ot VYciyrn MNOIBUXKHOMN
panuotenedonHoi cBsa3u Orneparopa, B TOM YHCIE MOCPEICTBOM nofadud AOGOHEHTOM 3asBIIEHUS O
nepeHeceHun AOOHEHTCKOTO HOoMepa B ceTh OrepaTopa-peruinuenTa, u/uim oT Yceiuyru «Jlomanrauit
unrepHeT» Ui KIIII, cogepkamux Yceuyry «/loMamHuii ”HTEpHET», IPOUCXOAUT IIEPEBOJ KAKIO0U U3
octaBmmmxcs Ycayr Ha bazoBeiii Tapudasiii mian ¢ pachopmupoBanneM KoHBEpreHTHOTO MaKETHOTO
IIPEJIOKEHUS.

2.9. Ilpu nmomyyenun OmeparopoM oT OrepaTopa-perUIUeHTa KONUHU 3asBiICHUS AOOHEHTa O
NepeHeCeHNU aDOHEHTCKOTO HoMepa, Onieparop HampasiseT AGOHEHTY mocpenctBoM SMS-coobmieHus
UH(GOPMAILIMIO 0 HATMYUHU 33J0JKEHHOCTH 3a yciuyru o EJIC.

[Tpu orcyrcrBuu 3anomwkenHoctr Ha EJIC SMS-undopmupoBanue He IPON3BOAUTCS, IEPCHECCHUE
AOOHEHTCKOTO  HOMEpa  MIPOU3BOAUTCS B TOpSAKE, TMPEAYCMOTPEHHOM  JICHCTBYIOIIUM
3aKOHOJATEILCTBOM.

2.10. Ilpu otka3e AOOHEHTa OT YCIYT'H MOJBIKHOM CBSA3H, BXOJsiell B KOHBepreHTHOE MmakeTHOe
IPEJUIOKEHUE, MOCPEICTBOM I10JAayu 3asABJIEHUS O IEpeHeceHUn AOOHEHTCKOro HOMEpa B CETh
Omneparopa-peuunuenta, AOOHEHT BIpaBe COXPAHUTh MPEAOCTABICHHE OCTABIIUXCS YCIYr MyTeM
1oJlayM 3asiBiIeHUs1 0 mepexojie Ha KoHBepreHTHOEe MaKeTHOE IMPEIIOKEHUE, COCTOSIIEE U3 JTaHHBIX
YCIIYT.

[Ipu orcyTrcTBUM Takoro 3asiBJIEHHUS 1O MOMEHTa IepeHeceHuss Homepa B ceTb Omneparopa-
penunuenta, OmnepaTop npousBoauT pachopmupoBanre KoHBEpreHTHOro MakeTHOTO MPeIIOKEHHUS,
nepeBoauT TapudHble TIaHBI MO KAKIOM M3 OCTaBIIMXCS YCIyr Ha JACHCTBYIONIME HAa MOMEHT
pacopmupoBanus 6azoBeie TapudHbIe MIaHbI, cOracHo aercTByromemy [peiickypanty Omnepatopa,
U MPOM3BOAMUT NEPEBOJ CYMM HAUYMCIIEHUN 3a YCIYrM Ha JIMIIEBbIE cueTa OCTaBIIMXCA y AOOHEHTa
Yenyr.

2.11. AGonent BrpaBe oOpatutThes kK OmnepaTropy ¢ MMCHMEHHBIM 3asBJICHUEM O MPUOCTAHOBIICHUH
okazaHus Yciyr no yrepe SIM-kaptel. [Ipu 3TOM, Oka3aHue Yciayru noJBUXKHOMN paanoreneoHHON
CBS3M NpUOCTaHaBIMBaeTcs, AOOHEHTCKas mijaTa KOHBEpPreHTHOro MAaKeTHOrO MpPEAoKEHUsl He
U3MEHSETCs, OCTallbHbIE YCIyrH, BXoAsmue B KoHBEpreHTHOe makeTHOe MpPEeIJIOKEeHHUE, JOCTYIHBI.
Ecin oxazanue VYcnyru NOABMKHOW paguoTeneOHHOM CBSI3M HA OYEPEAHYIO JaTy OIIaThl
KoHBepreHTHOro MakeTHOTO MPEUIOKEHHsI MPUOCTAHOBICHO, TO crucaHue AOOHEHTCKOW MiaThl 3a
KoHnBeprenTHoe MakeTHOEe MpEeUIOKEHHE HE MPOU3BOIUTCS, OKa3aHHE Bcex yciayr KoHBepreHTHOro
MAKEeTHOTO MPEJIOKEHUS MPUOCTAHABIMBAETCS, MJIaTa 3a apeHJOBaHHOE 00OpYIOBAaHUE MPOAOIIKAET
HAYUCIISATHCS €KEMECIYHO, HE3aBUCUMO OT MPUOCTAHOBJICHMS OKAa3aHMsI YCIIYT.

2.12. AGoneHT BIpaBe 00paTUTHCS K Oneparopy ¢ MTUCHbMEHHBIM 3asBJICHHEM O MIPUOCTAHOBIECHUU
okazanus Yciayr KonBepreHTHoro makeTHoro mpemioxenus. I[lpu 3ToM mnpuocTaHaBIMBaeTCs
IIPEIOCTABIEHUE BCEX Y CIyT, BXOAAIMX B KOHBEPreHTHOE MakeTHOE MPEASIOKEHNE, KPOME apeHIbl
o0opynoBanus. Bo Bpems mnpuocTaHOBIEHUS OKazaHUs Yciyr KOHBEpreHTHOro MaKeTHOro
NPEeUIOKEHUS TUIATEeKHU 3a IPHOOpeTeHNe / MPUHATOE 000pyIOBAHUE C PACCPOUKOM IJIaTexa / B apeHny,
MPOJOKAIOT BBICTABIATHCS cornacHo ['paduky paccpouku / exemMecsiuHON apeHAHOH Tu1aTe.
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tPOCTEﬂEKOM

[Tpunoxenue Ne 6
Kk Enunbiv npaBunam okazanus ycuyr [TAO «Poctenekom»

Oco0eHHOCTH OKA3aHMA YCJIYTH «YMHBIH 10M»

1. Onucanue Ycayru

1.1. Ycnyra «YMuBIH 1oM» (manee - Ycayra) npenHa3sHadeHa s MPeAoCTaBICHUs BO3MOXXHOCTH
MOHHUTOPHHTA W YIPABICHUS IJIEKTPONPUOOpaMH BHYTPU MOMELICHUN C MOMOIIbIO JaTYMKOB /MU
BuneonaGmrofenusi, 3a MoMelieHueM, Kak B peXUMe pealbHOro BPEMEHH, TaK U B 3alUCH. AGOHEHT
MO>KET BOCIIOJIb30BATHCS Y CIIYTOM ITPU HAIMYUHU JOCTYyIA K ceTu VIHTepHeT.

1.2. Hoctyn k cetu MoxeT npeaocTaBisaThes kKak [TAO «Pocrenekom», B paMKax IMpeaoCTaBICHUS
yciyru «JloManrHuil MHTEpHET», TaK U IPYTHM orepaTopoM cBsizu. [[is ynpaBnenus Y ciayroit AGOHEHT
UCIIOJIB3yeT Web-Bepcuro n/mim MoOMIIbHOE PHUIIOKEHHE.

1.3. Jns wucnonb3oBanus Ycayru tpeOyercs mpuobOpectu OOopynoBaHHEe «YMHBIA J0OMY;
CaMOCTOSITENIbHO BBINOJIHUTH YyCTaHOBKY OO0OPYI0BaHUS; CAMOCTOSITENIbHO aKTUBUPOBATD Y CIIYTy Uepe3
HNuTepHer.

1.4. Ycnyra obecrieunBaer:

empefocTaBieHrne AOOHEHTY nocTtyna K BeO-uHTepdeiicy «YMHBI AOM» W/UIM MOOWIBHBIM
MPUIIOKEHUAM «Y MHBII JOMY;

*TIOJIKJIFOYEHHE Y CITYTH;

* YIPaBJIEHUE PEeKUMaAMU;

*HACTPOIKA MOTYYESHHS ONIOBEIIEHUS O COOBITHSIX;

*TI0JIyYEHHE OMOBELEHUS O COOBITHUSIX, COIJIACHO BBIIIOJIHEHHBIX HACTPOEK.

Jns yenyru BuneonaGironenue:

*TPAHCIIALMK BUACO3aNUCcel AOOHEHTY;

*XpaHEHHE BUACO3aNUcel Ha cepBepHBbIX MOIIHOCTAX ITAO «Pocrenexom», HCIONB3yEeMBIX IS
IIPEJIOCTABIICHUSI BBIUYUCIUTEIBHBIX PECYpPCOB, HEOOXOMUMBIX ISl oOecrieueHus paboThl YCiIyru B
3aBHCHUMOCTH OT BBIOpAaHHOTO Tapuda;

* ipegocraBieHne AGOHEHTY JocTyna K paboTe ¢ COXpaHEHHBIMHU BUJIEO3aMUCIMHU, IPUBA3aHHBIMU
K €ro y4eTHOU 3alliCU KaMEpaMH.

2. OcHOBHbIE MOHATHS

ABTopu3aums — uaeHtudukanus AOOHEHTa IPH MPETOCTABICHUH JI0CTYyMa K Y CIIyTe.

Baaneaen Yeayru (Takske Oneparop) — [Iy0ianunoe akimonepHoe o01iectBo «Poctenekomy».

Buneonadiio1eHue — BO3MOXHOCTh BHI€OHAOTIOACHHS 32 TOMEILIEHUEM ITOCPEICTBOM BUIEOKAMEP
C MCIONIb30BaHueM pecypcoB OnepaTopa nocpenctsoM Ioprana niarn MoOHIBHOTO MPUIOKEHHUS.

HNurepdeiic Yeayru — rpapuueckuii untepdeiic B Buae MoOuiabHOro npuiioxkeHus u/mwnu Jinaaoro
kabuHeTa Ha [loprane, mo3Bosomuit AGOHEHTY OCYIIECTBISTh YIIPaBICHHUE Y CIIYTOM.

JInunblii kabuHet Ha IMopraje — web-pecypc ans yrnpasieHust Y Cinyroi, mocpecTBOM KOTOPOTO
noctynHbl  QyHkumu peructpanmu  OOOpyAOBaHUS, HACTPOWKH CIICHAPUEB IOJB30OBAHHUS U
YBEIIOMJICHHH, TOJKIIOUYECHUSI HOBBIX JaTYMKOB U T.1I. JlocTynen u3 MHTepHeT nocine ABTOpU3aluH.

Mo6uibHOoe mpuJioKeHHe — TPWIOKEHHE, YyCTaHaBIuBaeMoe Ha cMmapTdoHe AOOHEHTa,
MOBTOPSIIOITIIEE BO3MOKHOCTH JInunoro kabuHeTa Ha [lopTasne, kpome HacTpoiiku ciieHaprueB AOOHEHTA.

OOopynoBanume — KOMILIEKTHI OOOpPYHOBaHUsS, COAEpXKAIIUE KOHTPOIUIEp, MaTYUKU W/UIU
BUJICOKAMepYy.

IMopTadn - BeO-caiit www.Smarthome.rt.ru.

IlnaTdgopma — anmapaTHO-IPOTPAMMHBIN KOMITJIEKC, 00€CTICUNBAIOIITUI TTPEIOCTaBICHUE Y CITYTH.

IIpaBoobaanaTenb — (U3HUECKOE WIH IOPUINYECKOE JIHIO, OONAMAIONINEe HCKIIOYATEIHHBIM
IIPaBOM Ha pe3yJbTaT UHTEIICKTYaJIbHOU NEATEIbHOCTH WM Ha CPEACTBO MHAMBUAYAIHU3ALMH JTHOO
MMEIOIIIee MPaBO HA MCIHOJIb30BAHUE TAKUX PE3YyJIbTATOB HHTEIUICKTYaJIbHOW JI€ATENbHOCTU WU
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CpecTBa MHAMBUAYATU3AMN HA OCHOBAHUH JIOTOBOPA.

Perucrpanusi A6onenra (Perucrpauusi) — mporeaypa npeaocTaBicHuss AOOHEHTOM CBEIACHUH,
HEOOXOUMBIX JIJISl €T0 UACHTH(HUKAIINH, B COOTBETCTBUU C PETUCTPALMOHHON (opMOii (hopmysspom).

IO IMMAO «Pocrtenexkom» (HITO) — Ilentp mpomax u obOcmyxuBaHus adboneHToB [TAO
«Pocrenekom». Aapeca LIITO nocrynnsl Ha caiite OnepaTopa www.rt.ru B pazzaeie «KoOHTakTbI».

Y4eTHas 3anMch — 3aIMCh, COJEPIKAIIas CBeJIeHUs, HEOOXOoAUMbIe i uAeHTUQUKau AOGOHeHTa
IIPH NIPEJOCTABIICHUH JocTyma K Ycmyre. K Takoil 3anucu, B TOM 4HCIIe, OTHOCSTCS UM, HCIIOIb3YEMOE
AOoHeHTOM U1l Joctyna K Ycayre (JOTMH) W Mapoiib (MM Jpyrue aHajlorMYHble CpelcTBa
ayTeHTU(UKAIUN ).

3. YciaoBusi M NMOPSIOK NPeaoCcTaBJeHUsl J0CTyNna K ycuayre «YMHbId gom» 3.1. Ycnyra
npenocTasisieTcst AGoHeHTY nocpeacTBoM [loprana u (nnn) MoOUIBHOTO MPHITIOKEHHS.

3.2. Kommiext ¢ O6opynoBaHHEM BKIIHOYAET B c€0s MOAPOOHYH MHCTPYKIMIO MO MOAKIIOUYCHHIO
Yenyru B JIuyHOM KaOWHETE M MOOWJIBHOM NPWIOKEHUH, «IpUBs3Ke» K JlmuHOMYy kaOuHeTy u
HACTPOIKE KOHTPOJIJIEPA U APYTUX JATYUKOB, BXOAAIIUX B KOMIIJICKT.

B MoMmeHT mnoakiroueHus Kaxxaoro ycrpoictBa B JIMuHOM KkaOuHETe Takke OTOOpa)karoTcs
IIOILIArOBBIE MTOACKA3KH.

Jlis nonkiroueHus U anbHeHIero ynpasieHus Yciayroid AOOHEHTY MpeaocTaBisieTcs AOCTYI B
Web untepdetic uepesz urtepHer.

3.3. g noakirodeHus Y ciryru, nocie npuodperenus O6opynoBanusi, AGOHEHTY HEOOXOIUMO:

e 3aiiTu Ha crpanuity http://Ip.smarthome/rt/ru/ wimu ckadaTh MOOHIIbHOE IPHIIOKEHHE «Y MHBIH
1om Poctenexkomy;

® 3aperucTpupoBaThes, BBens ydeTHble nanubie (PO, Homep MoOmIBHOTO TenedoHa, aapec
3JIEKTPOHHON MOYTHI);

® [IPUHATH YCIOBHS O0QEPTHl U 1aTh corjacue Ha 00pabOTKy MEePCOHAIBHBIX TaHHBIX.

[Tocne coBepiieHUs] YKa3aHHBIX JEHCTBHI AOOHEHT CUMTACTCS NMPUHSABIIMM OE30TOBOPOYHO U B
MIOJTHOM 00beMe YCIIOBHS OKa3aHus Y CIYyTH.

3.4. 1na nonb30BaHUs YCIyroll peKOMEHAYeTCsl MCIOJIb30BaTh MHTEPHET-Opay3ephl CleIyOIMINX
BEpPCUN:

Internet Explorer — He Hike 9 Bepcuun

*Microsoft Edge

*Firefox — He Hike 17 Bepcun

*Firefox Tablet — ne Huxe 14 Bepcuu

*Safari — He Hmke 11 Bepcun

*Opera - He HIKE 12 Bepcun

*Chrome — He Huxe 49 Bepcuu.

3.5. Ilpu Hanuuuu y AOGoHeHTa AelcTByroUMX (UKcHpoBaHHBIX ycnyr Omnepatopa (domamrHuii
WNurepuer, Jomamuuii tenepon wunu TeneBumenune) Yciayra NOAKIIOYACTCS HA JIMIEBOW CYET
JNeUCTBYIOMMX (UKCUPOBAHHBIX YCIYr; MPU OTCYTCTBUM JEHCTBYIOIIMX (DUKCUPOBAHHBIX YCIYT
Omneparopa — Ha HOBbIH JInleBO# CUET.

3.6. AGOHEHT NOATBEPIKIACT U COTJIAIIACTCS C TEM, UTO IEHCTBHSI, COBEPIICHHbIE MPHU MOIKIIOYEHUN
VYenyru, nelictBus, coBepiieHHble B JInuHoM kabuHere Ha [loprane, B MoOUIEHOM MPUIIOKEHUU TTOCIIE
ABTropu3zanuu AGOHEHTa, MPU3HAIOTCS JeicTBUAMU AOOHEHTA.

3.7. AGOHEHT mpu HampaBleHWU JFOOOTO COOOIIEHHUs, CBSI3aHHOTO C HACTOSAIIMMHU YCIOBHSIMU
OKa3zaHus YCIyrd, B TOM YHCJIE€ BOIPOCOB M NpeTeH3ui K Buagenbny Yciayru, JOMKEH yKas3bIBaTh
JTAHHBIE CBOEH YUeTHOH 3amucH, Homep JIlnmeBoro cyera, cepuitHbId HOMep Buaeokameps! wm MAC-
aZipec KOHTPOJLIEPA.

3.8. bazoBble mapameTpsl U GYHKIIMOHATHLHOCTE yeIyru Bugeonabmroaenue:

e (OOnauHoe pelleHHe: yNaJIeHHbIH JOCTYN K BHJIEONOTOKaM, aHAJIWTUKE M 3aluCH B BeO-
untepodeiice (Opaysepe) unu npunoxkeHusx a1 i0S u Android;

e Ot 512 Kobur/cex 10 2 MOuT/cex Ha KaHaJ UCXOMAALICH CKOPOCTH ISl KaXKI0W KaMmepsl B
3aBUCUMOCTH OT HACTPOEK KauecTBa N300pakeHMs;

e Halop xamep 1)1 YyCTaHOBKH;
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e XpaHeHHE COOBITHH OT KaMephl C BO3MOKHOCTBIO JIeTIaTh 3aKIIaIKH;

e VYBemomiieHue o coObITusAX Push-yBenomieHus;

e VuauBuayanbHas HACTPOWKA MApaMETPOB ISl KaXKIOW KaMephl;

e (Coxpanenue Buaecodparmenta (30MunyT) B popmare MP4 Ha nOKaNbHBINA JTUCK;

e B cimyuae oTKIIIOYCHHS KaMephl, CEPBHUC Cpa3y NMPHCHUIACT yBEJOMJICHHE Ha aOOHEHTCKOE
YCTPOMCTBO;

o Tpancnsauus 3Byka U3 KaMepbl B MOOMIIBHOE MPHIIOKECHHUE WM KOMITBIOTEp W HA00OpOT,
BO3MOXXHOCTh T€pe/laTh 3BYK W3 MOOWIBHOTO TMPUIOKECHHS Ha 3BYKOBOH JTUHAMUK,
BCTPOCHHBII B KaMepy,

e  MynbpTHIKpaH (M300paKEHHE C HECKOJIKUX KaMep Ha OJJHOM 3KpaHe).

4. TlpaBuia nmojb3oBaHus Y CJIyroi

4.1. nsa nonydenus: Yciayru AGOHEHTY HEOOXOIUMO:

4.1.1. O6nanare xomiuiekToM OOopynoBanus. OmepaTtop HE TapaHTUPYET pabOTOCTIOCOOHOCTH
000pynoBaHus, OTAMYHOr0 0T O00pYyAOBaHUS «Y MHBIN AOM».

4.1.2. ObecneunTh UCIPABHOCTH MPOBOJAHOI ceTtu ¢ MuTepHeT u cet snekTponuTtanus 220B, k
KOTOpPBIM NoAKII0YaeTcs O0opypoBaHue.

4.1.3. CaMoCTOATEIbHO BBHIMOJIHUTH YCTAaHOBKY M moAkiarodeHue OOopynoBaHMs, COTJIACHO
WHCTPYKLIMK, TpwiaraeMoi K KomiwiekTy OOopynoBanus. AOOHEHT CaMOCTOATENBHO HECET
OTBETCTBEHHOCTb 32 HAPYLICHUS MOJO0KEHUI HMHCTPYKIIMHU 0 MOAKII0YeHnI0 O00py10BaHUS.

4.2. AOGOHEHT MOXET YNPaBIATh (PYHKIHOHATBHOCTHIO IOIKIIOYACMON YCIYIH CICTYOIIHM
obOpazoM:

4.2.1. ]Ing ycayru npeaocTaBIeHUs] BO3MOKHOCTH MOHUTOPHHTA U YIPABICHHS JIEKTPONpUOOpaMu
BHYTPH MOMEILIEHUN C TOMOILBIO TATYHUKOB:

*BBIOpATh KOJMYECTBO KOHTPOJUIEPOB M JATYHKOB, TIOJKITFOUYAEMBIX K €r0 YYETHOW 3aIHCH;

*TIOJIKJTIOYATh JOTIOJHUTEIbHBIE PYHKIIMU Y CIIYTH (OMOBEIIEHHUS O 3aPETUCTPUPOBAHHBIX COOBITHSIX,
paboTa Mo 3aJaHHOMY CLICHAPHIO U IPYTHE).

4.2.2. Ina ycayru Buneonabmtonenue:

*BBIOpATh KOJIMYECTBO BUAECOKaMeEp, MOAKIIOUYAEMbIX K €0 YUeTHOW 3alnCH;

*BRIOpATh CTaHJAPTHBIN Tapu(HBIHN TUIaH ISl BCEX KaMep WM YCTaHOBUTH YHUKAIbHBIN Tapu(HBIT
IUTaH JUIsl KaKJIOM M3 HUX — Ha 3Talle CTapTa JOCTYIEH TOJIbKO OJUH Tapud;

*TIOJIKITIOYATh TOTIOJHUTEIbHBIE (DYHKIIUU YCIYTH (OMOBEIIEHHUS O 3apPETUCTPUPOBAHHBIX COOBITHSIX,
dbopMHUpOBaHKE BUICOAPXHBA C TIOMOIIIBIO 3aITUCEN U APYTOE).

4.3. AGOHEHTY OCTYIIHBI CIEAYIOUINE CEPBUCHL:

4.3.1. Buytpennee u BHelHee Buneonabmtonenue:

o JluyHEbIil KaOWHET;

Mo06ubHOE IPUITOKEHHUE;
Push yBenomnenus;
npsiMasi TpaHCIIALUA ¢ KaMepbl B ipuiiokeHuu 1 WEB-kabunere;
3aMmuch BUEO B 001aKo B TeueHue 30 MUHYT;
7 nHe 3anucH U XpaHeHus 3a(UKCUPOBAaHHBIX KaMepoil COOBITHH;
XpaHEHHE 5 KIUMOB MPOAOIKUATEIBHOCTHIO 10 30 MUHYT KaX/Iblil;
OTCIIC)KMBAHUE BUJICOAHATUTHUKU: JIBIKEHUE B Kaape, MEepeKphITHE 0030pa, OTKIIOUYEHUE
KaMepbl, OTIIPaBKa yBEIOMIICHHIA;

® COXpaHEHHE CKPUHIIOTOB M KJIUIOB B (hopmate mp4.
4.3.2. Ymublii 1oM «be3onacHOCTb»:

e JIuuHkbIil KaOWHET;
MoOunpHOE MPUII0KEHUE;
Push yBenommnenus;
['nbKue HaCTPOMKH CLIeHApHUEB;
[Tognepxka (Ipy HATMYNY TEXHUYECKOW BO3MOYKHOCTH):
JTATYMKOB OTKPBITHS,
JTATYMKOB JBUKECHUS,
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JATYNKOB JIbIMA,
JaTYNKOB MTPOTEUKH,
JaTYNKA MOHUTOPHHTA U YIIPABIICHUS AJICKTPOIPUOOpAMHU BHYTPH MOMEIICHHUS.

4.4. Ycnyra oka3siBaeTcsi AOOHEHTY KPYIVIOCYTOYHO B aBTOMAaTHYECKOM pexume. OrepaTop He
HECET OTBETCTBEHHOCTH NMPHU HEBO3MOXXHOCTH MPOMH(POPMHUPOBATH AGOHEHTA W/WIIM €T0 JOBEPEHHBIX
JIUI] TI0 MIPUYMHE HEJOCTYIMHOCTHU MOCIEIHUX WJIHM B cllydae OTCYTCTBHS JOCTyIa B ceTh MHTepHeT B
MOMEIICHUH C yCTaHOBICHHBIM O0OpYA0BaHUEM.

4.5. AGOHEHT HeceT CaMOCTOSITENIbHYIO OTBETCTBEHHOCTD 3a MOMONIHeHre Oananca Jlunesoro cuera
Ut oOecriedeHrst BO3MOKHOCTH TOJIb30BaHUSI Y CIIYTOM, B TOM YHCIIE 32 IPEAOCTaBICHHUE JOCTOBEPHOI
uH(OpPMAaLIKK TIPH MOTIOJIHEHUH Oananca JInmeBoro cuera u 3a HajuIeXKallee CIeJOBAaHNE HHCTPYKIUSAM
npu nonojgHeHuu Jlumesoro cyera.

4.6. AGOHEHT MOXKET O3HAKOMHUTBLCS C MOPSAKOM, CPOKAMH, CIoco0aMu U (OPMOI MOMOTHEHUS
JlunieBoro cuera, NOCTYNHBIMH B PETHOHE HaxoxiacHUs AOOHEHTa, Ha caiite Brmamensna Ycmyru
http://rt.ru/ B pazgene «OmnaTay.

4.7. TIlepedueHp omuuii W CTOUMOCTb YCIyTM YyCTaHaBIMBAaIOTCA Branensiiem Yciayru
camocTosTeNnbHOo. Brnagenen Ycinyru Bnpase B OJHOCTOPOHHEM MOPSIIKE H3MEHUTh CTOUMOCTb, a TAKXKE
nepeyeHb ONUUN Y CIIyru B TI000H MOMEHT.

4.8. Ycnyra cuumtaercs okazaHHOW OrmeparopoM u TpHHATOH AOOHEHTOM 0€3 MOAIMHUCAHUS
CropoHamu aKTa clauu-MPUEMKU OKa3aHHBIX YCIIYT.

4.9. CtouMocTbh YCIyru 3aBUCHT OT KOJIMYECTBA U COCTaBa NMPUOOPETEHHOIO M YCTAHOBJIEHHOTO
AbGonentom OOopynoBaHus, U onpeaenseTcs Tapudamu, ykazanueiMu Ha caiite [TAO «Pocrenexom»
WWWw.rt.ru, ¥ B IPeyCMOTPEHHBIX 3aKkoHOoAaTebcTBOM PD ciyuasx Bkimtovaer B ceds HJIC.

4.10. AOoHeHT o00s3aH HEMEIJICHHO yBenoMUTh Brnagensua Yceayru o mo0oMm  ciiydae
HEaBTOPU30BAaHHOTO JIOCTyNa C €ro JIOTMHOM W TMapojieM W/WIH O JI000M HWHOM HapyIICHUU
Oe3omacHocTH. Bragenen Yciyru He OTBEYaeT 3a BOZMOXKHYIO MOTEPIO0 WIH MOPUYYy JaHHBIX, KOTOpas
MOJKET IIPOU30MTH H3-3a HapylIeHUs] AOOHEHTOM HACTOSALIUX YCIOBHUI OKa3aHUs Y CIIyry.

4.11. B cyyae nepefauu noruHa u (1in) naposist AOGOHEHTa TpEeTheMy JIUIY BCIO OTBETCTBEHHOCTh
HECEeT  HEMmoCpeACTBEHHO caM  AOoneHT. 3a  ymep0d, TPUYMHEHHBIA B  pe3yibTaTe
HECaHKIMOHUPOBAHHOTO JIOCTyNa K MEepCOHANBHOW MHpopManuu AOGOHEHTa, MPOU3OIIEIINIEr0 He 10
BHHE Brnaneneua Ycnyru, Bnaaenen Yceiyru OTBETCTBEHHOCTH HE HECET.

4.12. Brnagenen Yciyru BIpaBe B cliydyae HapylieHUs AOOHEHTOM HACTOSIIUX YCIOBUN OKa3zaHUs
VYenyru npruocTaHaBiIMBaTh U OTPAHUYUBATH JIOCTYH TaKOro AGOHEHTa KO BCEM HJIU K JIF000H U3 onuuii
VYcenyru B 0OAJHOCTOPOHHEM MOPSIIKE.

5. IIpoumne yciaoBus

5.1. Omnepatop He HeceT OTBETCTBEHHOCTb 3a HCIOJIb30BaHWE AOOHEHTOM HECTaHAAPTHOTO
0o00py/sOBaHus, y3II0B M YacTeil, W TaK K€ HEe JIMIEH3MOHHOTO MPOrPaMMHOTO OOECTeueHus WIu
IPOrpaMMHOT0 oOecreueHust He CoBMecTUMOro ¢ O60py10BaHUEM.

5.2. AGOHEHT HeceT OTBETCTBEHHOCTH 3a BCE JCHCTBHUSI, CBSI3aHHBIC C YIIPAaBJICHUEM Y CIIYroi yepes
JIvunprii  xabuner https://Ik.smarthome.rt.ru/ B Tom wumcie: cmeHod Tapuda, OIOKHPOBKOIA,
OTKJIFOUYEHHEM Y CITYTH, U3MEHEHHEM MMapaMeTPOB YUETHBIX JTAHHBIX, YKa3aHUEM JaHHBIX TOBEPEHHBIX
JIUII, CIIOCOOOB YBEAOMIIEHHH, TPON3BEIEHHBIX HACTPOEK PEXKUMOB.

5.3. Bce pacxo/ipl Ha YCTaHOBKY U mofkiIrodeHne O060pyaoBaHus, IEpeMelIeHIe W/UITH T1eMOHTaXK
ycTpoicTB HeceT AOGoHEHT. Omepatop HE HECET OTBETCTBEHHOCTH 3a JIFOOBIE IMOCIEACTBHUS ITHUX
neiicTBuii AOOHEHTA.

5.4. OmnepaTop HE HECET OTBETCTBEHHOCTHh 3a HEWCIOJHEHHE JIMOO HEHAJIeKaIlee HCIOJHEHNE
CBOHMX 00S3aTE€NBCTB BCIEICTBHE COOEB B TEIEKOMMYHUKAIIMOHHBIX CETSIX, AEMCTBUI BPEIOHOCHBIX
mporpamm, HepabOTOCTIOCOOHOCTH 1 COOEB B paboTe 000PYIOBaHUS OMEPATOPOB, MPEIOCTABISIONINX
yciyru noctyna B IHTepHeT, a Takke HeJOOPOCOBECTHBIX ACHCTBUI TPEThUX JIMII, HAITPABJICHHBIX Ha
HECaHKIMOHUPOBAHHBIA TOCTYN U (WUJIM) BBIBEJACHHE U3 CTPOSI MPOrpaMMHOrO W (MJIHM) anmapaTHOro
KOMIUIEKCA Y CIIYTH.

5.5. Bnagenen Ycnyru He 00s3yeTcsi XpaHUTh WM TiepeaaBaTh AOOHEHTY JaHHBIC TEIEMATHKH C
O6opynoBanusi AOOHEHTa W 3alKCH C BUJcOKamep AOOHEHTa, MOMEIICHHBIE B BHJICO-XPAHIIIUIIE
Yenyru ¢ momeHTa oTkiatoueHus AOoneHtoM OOopymoBaHus. 3amucu ¢ BHuaeokamep AOOHEHTa,
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MOMEIICHHBIE B BUJEO-XpaHWIHUIIE YCIyrd, ynaustorcs Bnagenbuem Yciyru He mo3aHee | aHs ¢
MOMeHTa OTKIroueHus1 AGoHeHTOM O00OpyI0BaHUSI.

5.6. Bmagenen Yciayru BOpaBe OTKa3aThCsl OT WCIOJNHEHUS MPHHITHIX Ha ce0s 00s3aTeNbCTB,
npeaynpenuB AOOHEHTa He 1mo3aHee yeM 3a 30 qHel 10 mpeanoiaraeMoi 1aThl 0TKa3a OT UCIIOJTHEHHS
0053aTeNbCTB, YCTAHOBJIEHHBIX HACTOSLIMMU YCIOBUSAMHU oKka3zaHus Yciyru (ct.782 'K P®).

6. 3anpeeHHbIe AelicTBUA

6.1. [Ipu ucnonb3oBaHUM Y CIYTH 3alpelieHbl CleAYyIoIne qeHCTBUS:

6.1.1. Hcnonp3oBaTh YCIyTy JIFOOBIM CIIOCOOOM, KOTOPBIA MOXKET MOMEIIATh HOPMAJIBHOMY €T0
(YHKIMOHUPOBAHUIO.

6.1.2. Hcnonp30BaTh aBTOMATHU3UPOBAHHBIE CKPHUNTHI (MpOrpaMmbl) st cOopa MHPOpMALMH U
(1K) B3aUMOJICUCTBUS C Y CITYTOM.

6.1.3. IIeiTaTbcs MHOOBIM CHIOCOOOM TyTEM TOa0Opa Maposisi, B3JIOMa JUOO APYTUX JEHCTBHMA
IIOJIy4aTh JOCTYI K 4y>KOM YYETHOM 3alMCU BOIIPEKU BOJIE JIMIA, KOTOPOMY TakKas 3aIllCh
MIPUHA]JICKUT.

6.1.4. BrigaBarh cebs 3a ApYyroe JHIO WU MPEACTABUTENS OpraHU3aluy U (W) cooOIIecTBa, B
TOM YHCJIE B MIPOLIECCE MOIKIIOYCHHS Y CITyTH.

6.1.5. Hcnonb30BaTh CChUIKM Ha YCIYry B CaM-pacchiIKax (MaccoBas pacCchUIKa peKiiaMbl 0e3
corjiacus Ha TO MOJy4aTes).

7. HNmymecTBeHHbIE IPaBa

7.1.  OOBEKTHI MHTEIUICKTYaIbHOW COOCTBEHHOCTH, pa3MelneHHbie B HTepdeiice Ycemyru, B ToM
Yuciae TOBAapHbIE 3HAKW, NPOM3BEACHUS HAyKH, JIMTEPAaTypbl U MCKyCCTBa, MporpaMmsel aias OBM,
¢donorpammel, hoTorpaduu, 3IeMEHTHI Au3aitHa (BKII0Yast IpUQTHI, TpadUuecKue dIEMEHTHI) U ApyTrue
00BEKTHI U UX MOA0OPKH, UCKIIIOUasi MaTepuaibl AGOHEHTOB, SBISIOTCS 00BEKTAMU MMYILECTBEHHBIX
npas cooTBeTcTBYIOUMX [IpaBoobnanareneii, Bce paBa Ha 3TH OOBEKTHI 3aLLUIICHBI.

7.2. JIto0o€e UCnonb30BaHuEe 0OBEKTOB MHTEIUIEKTYaIbHOW COOCTBEHHOCTH, BKJIIOUEHHBIX B COCTAaB
VYeayru, KpoMme MpsIMO  pa3pelieHHOrO0 HACTOSILIMMU  YCIOBHMSIMM — OKa3aHHMs YcCiayrd, 0e3
IpeBapUTELHOTO MUCBMEHHOTO pa3pellieH s MpaBoo0IaaTess 3anperaeTcs.
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