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YTBEPXJIEHO
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oT Ne

IIpaBuia oxkasanus ycayr Pocresexoma
1. OOmue mos10xKeHUst

1.1. IlpaBuna oxazanus ycayr ITAO «Poctenexom» (nmanee - «llpaBuma») paszpaOoTanbl B
cooTBeTCcTBUU ¢ ['paxkmanckum kojekcoM Poccuiickoit ®enepaunu, PDenepaibHbIM 3aKOHOM OT
07.07.2003 Ne 126-D3 «O cBs3u», MHBIM JIEUCTBYIOIIMM 3aKOHOIaTeILCTBOM Poccuiickoit denepannu;
pPEeryJupyrOT B3aUMOOTHOIIECHUS Mexay OmeparopoM W AOOHEHTOM NpH OKa3aHWUU YCIYT CBS3H U
JOTIOJTHUTEIBHBIX YCIIYT U SIBISIIOTCA HEOThEMIIEMOM YacThio JloroBopa.

[IpaBuna ycranaBiauBaroTcs OnepaTopoM CaMOCTOSITEIBHO M MOTYT OBITh MPUHATHI AOOHEHTOM HE
HMHaye KaK MyTeM MPUCOCANHEHUSI K HUM B 1IEJIOM.

1.2. VYcayru cBA3uM MNPENOCTABISIOTCS HAa OCHOBAHMM JICUCTBYIOIIMX JIMIEH3WM Omneparopa.
Nudopmanus o nuieH3usx (peKBU3UTHI U TUIICH3MOHHBIE YCIIOBUS) pa3merniena Ha Caiite OnepaTtopa
(www.rt.ru). Hmwke mpuBenena nHdopMmainus O JUIECH3UAX, HHPOPMAIUS O KOTOPHIX TOBOJMUTCS 10
AOGOHEHTa oCpeICTBOM BKJIIOUYeHMsI B JloroBop:

Howmep Bup nesrenpHocTH [Hara Beiaun
JTULEH3UU
185840  Vcuyru cBsi3u Mo nepeaayde JaHHBIX IS 1eJIel nepegadn 25.05.2021

roJI0COBOH MH(MOpMAIIH
184336 TenemaTudeckue yCIyru CBsI3U 16.02.2021

183870  VYcuyru cBsizu 10 niepenaye JaHHBIX, 32 UCKIIIOUEHHEM 27.01.2021
YCIYT CBSI3M T10 TEepelavd JAHHBIX JUTS LeJIed TepeIadn
roJ0coBOM HH(pOpMAIH

1.3. JInsa uenert HacTosimux [IpaBuim MCMONB3yIOTCS Cleayromue TOHATHS (B ocTabHOM CTOPOHBI
PYKOBOJICTBYIOTCS TE€pPMUHAMHM, ONpeAeieHHbIMU B [IpaBmiiax OKazaHusi yciayr TeleQOHHOW CBS3H,
yTBEpKJIeHHBIX MTocTaHoBieHueM [IpaButensctBa PO No 59 ot 24.01.2024, B [IpaBunax okazaHusi yciayr
CBsI3M 110 NepeAaye JaHHbIX, YTBEPKIECHHBIX IocTaHoBIeHHEM [IpaBurenscTBa Ne 2606 ot 31.12.2021, B
[IpaBunax okazaHus TelNEeMaTHYECKUX YCIYT CBSI3HM, YTBEP)KIECHHBIX NOCTaHOBIeHUEM [IpaBuTenbcTBa
P® Ne 2607 ot 31.12.2021, B IIpaBunax okasaHus yCIyT CBSI3U Ul Li€JIeH TEIEBU3MOHHOIO BELLIAHUS U
(wnm) paavoBeIaHusl, YTBEPKACHHBIX MocTaHoBieHueM lIpaButenbctBa PO ot 22.12.2006 Ne785, B
[IpaBunax okazaHus ycnyr TesnerpadHoi CBS3H, yTBEPKACHHBIX nocTaHoBiIeHueM [IpaBurenscta PO ot
28.05.2022 Ne 968):

«ADOHEHT» - TOJIb30BATENb yclIyramu ((pU3u4ecKkoe JHILO - TPaKJaHWH, UCHOJb3YIOMUN yCIyru
HCKJIFOUMUTENIBHO ISl IMYHBIX, CEMEUHBIX, JOMAIIHUX U UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIIECTBICHHEM
IIpEANPUHUMATEIBCKOM NEATEIBHOCTH), C KOTOPBIM 3aK/I04€H J[0roBOp IIpH BBIAEIEHUH U1l 9TUX LieJIel
A0OHEHTCKOTO HOMepa (HOMEPOB) W/ WM YHUKAIBLHOTO KOJ1a UACHTU(DUKAIIIH;

«AOGOHEHTCKOe ycTpoiicTBO» («O00pyaoBaHUe)) - HAXOsIIeecs B 3aKOHHOM BlaficHHH AOOHEHTa
TEXHUYECKOE CPEICTBO, BKIIOUAs MPOrpaMMHOE oOecrieueHne, ooecrneunBaromee AOOHEHTY JOCTYI K
VYcinyram nocpeacTBoM NMOAKIIOUEHUs JaHHOTO yeTrpoiicTta k Cetu cBa3u OnepaTopa.



«ba3oBble Tapudb» — TapudHbIe TIAHBI HA Y CIIyTH, YCTaHOBJIEHHBIe OTiepaTopoM U pa3MelleHHbIe
Ha odpunraasHOM caiite Oneparopa 1o agpecy www.rt.ru.

«bananc JIunesoro cuera AGOHeHTa» — BEIIMUMHA, ONIpeieisieMas pacu€THBIM IIyTEM HA OCHOBAaHUU
naHHbIX JluneBoro cuéra AOOHEHTa, KaK Pa3sHOCTb MEXAY CTOMMOCTBIO NMOTPEOJEHHBIX AOOHEHTOM
Ycenyr u npousBei€HHON AGOHEHTOM OILIATHI.

«benedunnapHblii Baajeaew - Gu3nIeCcKoe JIUI0, KOTOPOE B KOHEYHOM CUETE IIPSIMO HJIM KOCBEHHO
(uepe3 TPEThUX JIMI) UMEET BO3MOKHOCTh KOHTPOJIMPOBATH ACHCTBHSI AOOHEHTA.

«Bbirononpuodperaresib» - JUIO0, K BBITOJE KOTOPOTO JeHCTBYeT AOOHEHT, B TOM YHCJE Ha
OCHOBAaHUM areHTCKOro JI0r0oBOpa, JOTOBOPOB IOPYYEHUS, KOMUCCUU U JOBEPUTEIBHOIO YIIPABIICHUS,
IIpU NPOBEICHUH OTIEepalii ¢ IEHE)KHBIMH CPEACTBAMH U UHBIM UMYILIECTBOM.

«/loroBop 00 oxka3aHuH ycJIyr CBsi3u M A0NOJHUTENbHBIX yeIyr [TAO «Pocresnexkom»/«/loropop»
- corjamenue Mexay Omnepatopom n AOGOHEHTOM, B COOTBETCTBUHU C KOTOphIM Omeparop o0si3yeTcs
oka3biBaTh AOOHEHTY Yciayru, a AOGOHEHT 00s3yeTcsi NPUHUMATh U OIUIAYMBaTh OKa3blBa€MbIE €My
VYenyru. [JoroBop, Hacrosimue [IpaBuna, JlomosHUTENBHBIE COTJIANIEHUs, 3aKito4eHHble CTOpOHaMuU
JloroBopa, B TOM 4HUCIJI€ TIOCPEJICTBOM aKLENTa MyOanYHBIX 0(epT, YCIOBUS BRIOPaHHOTO AOGOHEHTOM
TapudHnoro niana SBIsAIOTCS eAUHBIM J[oroBopoMm.

«/lonmotHMTEIBHOE COTVIAllIEeHUe» - TOKYMEHT, SIBJISIOLIMICS HEOThbeMIIEMON YacTbio JloroBopa, B
COOTBETCTBUU C KOTOPbIM CTOPOHBI BHOCAT U3MEHEHUS U 10NOJHEHUS B JloroBop.

«/lonoTHUTEJIbHBIE YCJOYITH» — YCIYT'H M CEPBHUCHI, OKa3biBaeMble OnepaTopoM HENOCPEACTBEHHO
W/WIN C TIPUBJIEYEHUEM TPETbUX JIMI], TEXHOJOTUYECKU HEPa3pbIBHO CBA3aHHbBIE C YCIyraMu CBS3U U
HanpaBJICHHBIEC HAa MOBBIIICHNUE UX NOTPEOUTENBCKOI IIeHHOCTH. [Topsaiok oKka3aHus M OIJIaThl, a TAKXKE
CTOUMOCTh  JIOMOJNIHUTENBHBIX ~ ycIyr ompexaenstorcss OmnepaTopoM B YCIOBHSIX — OKa3aHUS
COOTBETCTBYIOLIEH yCIyru 1100 TOBOAATCSA 10 AGOHEHTOB UHBIM CIIOCOOOM (B TOM YMCJIE OTAEIbHBIMU
COTJIALLIEHUSIMU, 3aKIIOYEHHBIMU IIyTE€M COBEpHIeHHS AOOHEHTOM KOHKIIOJCHTHBIX MACUCTBUI) U
SBIISIIOTCS] HEOThEeMJIEMOil yacThio JloroBopa ¢ MOMEHTA NPUHATHS AGOHEHTOM B MOPSIAKE U HAa YCIOBUSX,
yCcTaHOBJIEHHBIX OmepaTopom.

«Unentuduxarop» — uadopmarus o6 Adonente (PHO, macnopTHbIE NaHHBIE), KOJAOBOE CJIOBO
(mocnenoBaTeIbHOCTh CUMBOJIOB, OYKB, IIU(P), a0OHEHTCKUIT HOMEp, YHUKAIbHBIN KOl UIEHTU(UKALINH,
napoJib, Homep SIM-KapTbl U Jip., UCTIOJIb3yEMbIE TI0 OTJEIBHOCTH MM COBMECTHO JUIsl MACHTU(DUKALIUU
AboHeHTa ITpH ucnoaHeHuH J[oroBopa, noAKII0UYEeHNH, U3MEHEHNHN WU OTKJIIOUeHUU AGOHEHTOM Y CIIYT.

«Undopmanmonnbie cucrembl Omnepatopa» — cepTu(UIMPOBAHHbIE aBTOMATU3UPOBAHHbBIE
cucteMmbl pacuetoB OmnepaTopa sl yueTa o0bemMa OKa3aHHBIX YCIYT, MOCTYIJICHUS U PACXOJ0BaHUS
JIEHE)KHBIX CPEJICTB, BHECEHHBIX B CUET OIUIATHI Y CIIYT.

«JIuneBoi cyer» - 3aluCh B aBTOMAaTU3MPOBAHHON cucTemMe pacueToB Omeparopa, ciyxaiuas JUis
yueTa 00beMa OKa3aHHbBIX Y CIIYT, IOCTYIUICHUS U PACXOA0BAHUS JCHEKHBIX CPEJICTB, BHECEHHBIX B CUET
OIUIATHI Y CIIYT.

«JInunbiii kabuHer» (JIK) - aBTOMaTtu3upoBaHHBIH MHTEpdeiic camoobcayx uBaHus AOOHEHTOB,
pasmemennabiid Ha Caitte OnepaTopa, a TakKe pa3MeIIeHHBIN B MOOUIIEHOM MPUIIOKEHHUH, TIO3BOJISIOITUN
AGOHEHTaM caMOCTOSITEIbHO KOHTPOJIUPOBATh COCTOSIHUE CUETA, 3aKa3bIBaTh ACTAIMU3ALIMIO 110 Y Cllyram,
MIpOCMaTpUBaTh CIMCOK BBICTABJICHHBIX CUYETOB M BHECEHHBIX IUIATEXKEW, NOdydyaTh JOCTYI K
JononHuTtenbHbIM yeiyraMm Oneparopa, a TakkKe COBEpIIATh WHbIE IOPUANYECKH 3HAUMMBbIE JNEUCTBHUS.
Opranmzanus noctyna A6oneHToB Kk JIK ocyrecTBisieTcst mpy HATMYUU COOTBETCTBYIOIIEH TEXHUIECKOM
BO3MOXxHOCTH OnepaTopa.

«Omnepartop» - [lydbnuunoe akuuonepHoe odiectBo «Pocrenexom» (ITAO «Poctenekom»).

«ITakeT 3JIEKTPOHHBIX [OKYMEHTOB» — HECKOJIbKO CBSI3aHHBIX MEXIY €000 DIEeKTPOHHBIX
JIOKYMEHTOB, NMOAMUCAHHBIX OJTHON DJIEKTPOHHON MOJHUCKIO.

«ITonb3oBaTenb Ycayry - U0, 3aKa3blBaoLIee U (MIIM) UCTIONb3YIollee Y CIIyTH.

«PacyeTHBIN MEepHOI» - NEPUOJ ITPOJOJKUTEIBHOCTRIO B OJIMH KAJICHIAPHBIM MECsL], B KOTOPOM
ObUIN OKa3aHbl COOTBETCTBYIOIINE Y CIYTH, BHE 3aBUCUMOCTH OT CHCTEMBI OIJIaThI.

B oTHOMmIEHNH yCIYT MOABMKHON paaroTeNe(OHHON CBSA3U ITO MEPHO:

1. IpOOMKUTENBHOCTEIO B OJMH KajeHaapHbeld Mecsan (c 01 4ymcna mo mocieaHee YHCIIO
KaJICHIQPHOTO MECAIa), B KOTOPOM OBUIH OKa3aHbI COOTBETCTBYIOLIHE Y CIIYTH — ITPH KPEUTHOM CHCTEME
OILIATHI Y CIIYT;

2. HAYMHAIOMIMKCS C JaThl TMOAKIIOYCHHS/TIEpexoqa Ha TapuHBIA IUIAH 10 JaThl, KOTOpas B
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CIICAYIOUIEM Mecslle MpEeAIIECTBYET JaTe MOAKIIOUEHHs/Tiepexoa Ha TapuQHbBIN IU1aH, JTUO0 HMHOM
NEPUOJI, YCTAHOBJIEHHBIN TApU(PHBIM IJIAHOM — IIPU aBAaHCOBOW CHCTEME OILIAThl Y CIIYT.

«Caiit Oneparopa» - pecypc OnepaTtopa B cetu IHTEpHET 110 agpecy www.rt.ru.

«Cetb cBs3u Oneparopa» — TEXHOJOTMYECKas CUCTEMA, BKIIOYaOLas B ceOs CpelcTBA U JIMHUU
CBSI3M, HEOOXOJMMBbIE JUIs OKa3zaHUs AOOHEHTaM YCIyr CBSI3M HAa OCHOBAaHMM COOTBETCTBYIOIIUX
JULCH3UN.

«CTtopoHbD» - AGoHeHT u Oneparop, ymoMUHAEMbIE COBMECTHO.

«Tapud» - nena, Mo KOTOPOl MPOUCXOUT PACUET 3a OKA3aHHYIO Y ciyry Mexay CTopoHaMu.

«TapudHblii miIaH» - COBOKYIHOCTb LIEHOBBIX YCIOBUH, Ha KOTOpbIX Omeparop Ipenigaraer
M0JIb30BATHCS OJHOW MJIM HECKOJIBKUMHU Y CIIyTaMH.

«YCJIYTH CBSI3W» - [ICATEIBHOCTD 110 IpUeMy, 00paboTKe, XpaHEHHUIO, IIepeaye, J0CTaBKe COOOIIeHU I
AJEKTPOCBSA3H, BKIIOYAs, HO HE OTPaHUUYMBASACH: YCIyTU MOJABUKHOU paguoTencOHHON CBS3U; yCIyTu
CBSA3M MO Iepelaye MAAHHBIX; TEIEMaTHUYECKHE YCIYI'M CBSI3H; YCIYI'M MECTHOM, BHYTPU30HOBOH,
MEXIYTOPOJHONW, MEXKIYHAapOJHOW TeneOHHON CBSI3W; YCIYrM CBSI3M JJIs LIeJell TeJIeBU3MOHHOTO
BEIIAHUs U (WIN) paJMOBEIaHNsT; YCIYTH CBSI3U IPOBOIHOTO BEIIAHMUS, YCIYyTH TenerpadHoii cBs3u.

«YCJIYIW» - COBMECTHO Y CIIyTH CBSI3U U JIONOJHUTENBHBIE YCITYTH.

«JeKTpPOHHBIH J0kyMeHT (J)» — HOKyMEHTUpOBaHHas HH(OpMAIUs, NpeJCTaBICHHAs B
JNEKTpOHHOU (opme, T.e. B BHJE, NPUTOJHOM JJiS BOCHPHUATHS YEJIOBEKa C HCIOJb30BaHUEM
JJIEKTPOHHBIX ~ BBIYMCIMTENBHBIX MaIlWH, a TaKkKe I8 1epefadd 1o  HUHGOpMAIMOHHO-
TEJIEKOMMYHUKALMOHHBIM CETSIM MM 00paOOTKH B MHPOPMAIIMOHHBIX CUCTEMAX.

«DJIeKTpoHHbII HoKyMeHT0000pOoT (DAO)» — cnocod B3ammopeiicTBuss CTOpOH MO OOMEHY
DNEeKTPOHHBIMHU JOKYMEHTaMU, MOANHCAHHBIMU DJIEKTPOHHON MOMHUCKIO.

«aextponHas noanuch (I)» - unpopmanus B 3MEKTPOHHON hopMe, KOTOpas MPUCOEAUHEHA K
Ipyroi MHGOpMaUU B 3JEKTPOHHON (opme (moanuckiBaeMoi MH(GOpMaLKK), UM HHBIM 00pa3oM
CBsi3aHa ¢ TakoW MH(OpMaLUE U KOTOpask MCIOJIb3yeTCs AJIsl aBTOPU3ALMH JIUIA, TOMUCHIBAIOIIETO
uHpopmanuto. [Ipocrast DnexTpoHHas MOANUCH UCTIONb3yeTcs s AGonenTa, Kpanuduunposannas -
st Oneparopa.

«IIpocTas JnexkrponHasa noanmuch wiu I[IIII» - aHamor coOCTBEHHOPYYHOW MOJNHCH B BHJE
uHGOpMAaIHHU B SJIEKTPOHHOM BHJIE, KOTOpasi IPUCOETUHSIETCS K IPYToil moanuchiBaeMoi nH(popMauu
B 9JIEKTPOHHOM BHJI€ M HCHOJIB3YETCS JUIsl ONpeNeseHHs JIMIA, MOIMUCHIBAIOIIEr0 DJIEKTPOHHBIH
nokymeHT. Co croponsl Oneparopa J0KyMEHThI MOJNHMCHIBAIOTCS ¢ MoMoIlbio KamuduuupoBanHoH
OnextpoHHo mnoanucu wuau I[lpocToil 3MeKTPOHHOM MOANMCH, B KayecTBE KOTOPOH MOXKET
HCIOJIb30BATHCS AaHAJIOT COOCTBEHHOPYYHOM MOJAMMUCH YIOJIHOMOYEHHOIO JIMIa B BUE Ipaduyeckoro
M300paxKeHusl.

«KBanuduuuposannas JiekrpoHHasa noanuch i KIID» — ycunennas KpanupunupoBannas
DONeKTpOoHHas MOANUCh, KOTOpas COOTBETCTBYET BCEM IpHU3HAKaM HEKBATM(QUIMPOBAHHOU
ANEKTPOHHOM NOJIUCH U CIEAYIOLUIUM TOIOIHUTEIbHBIM IPU3HAKAM:

1) KJIIOY MPOBEPKH 3JIEKTPOHHOM MOANKUCH yKa3aH B KBAIM(ULMPOBAHHOM cepTU(UKATE;

2) JUIsL CO3JJaHUsI U IIPOBEPKU DJIEKTPOHHOM MOIIMCH HCIOJIB3YIOTCS CPEICTBA 3JIEKTPOHHON
MOJIKCH, UMEIOLINE TTOITBEPKIEHUE COOTBETCTBUS TPEOOBAHUSIM, YCTAHOBJICHHBIM B COOTBETCTBUU C
®denepanbHbM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O0 3JI€KTPOHHOMN TTOIITHCH.

B ocranbHoM CTOpPOHBI pYKOBOJACTBYIOTCS T€PMHHAMM, OonpeleneHHbIMU B [lpaBuiax okazaHus
ycIyT TenedOHHOM CBS3H, YTBEPKIEHHBIX MocTaHoBiIeHHeM [IpaBurensctBa PO Ne 59 ot 24.01.2024,
B IlpaBunmax oka3zaHusi yciIyr CBA3M IO I€peJadye JJAaHHbBIX, YTBEP)KIEHHBIX IOCTAHOBJICHHEM
[IpaBurensctBa Ne 2606 ot 31.12.2021, B IlpaBmmax okazaHusi TeIE€MaTUYECKHX YCIYT CBSI3H,
yTBEpKIAEHHBIX noctaHoBieHueM llpaBurensctBa PO Ne 2607 ot 31.12.2021, B [IpaBmiiax okazaHus
yCIOyr CBSA3M s Lened TeJIeBU3HMOHHOIO BelaHus M (WIM) pPaJuOBEIIAHUs, YTBEP)KICHHBIX
nocranoBieHueM [IpaBurenscTBa PD ot 22.12.2006 Ne 785, B [IpaBmiiax okazaHus yciuyr TeaerpadHomr
CBSI3H, YTBEPKIAEHHBIX noctaHoBieHueM [IpaButenscta PO ot 28.05.2022 No 968.

2. [Topsaiok U ycJI0BHS 3aK/II0YEHHS, H3MEHEHHA U NpeKpalieHus aeiicrBus /lorosopa

2.1. 3axmouenne /lorosopa


http://www.rt.ru

2.1.1. Ycnyru okasbiBaloTCsl Ha OcHOBaHMM JloroBopa, 3akitouaemoro Mexay OmnepatopoM u
AGOHEHTOM.

JloroBop, 3aKiIr04aeMeplil ¢ TpakIaHUHOM B LEJSAX NOJIb30BAHUS Y CIyTaMu IS JIMYHBIX, CEMENHBIX,
JOMAIlHUX W MHBIX HYXKI, HE CBA3aHHBIX C OCYLIECTBICHUEM INPEAIPUHUMATEIBCKON ACATEIBHOCTH,
ABISICTCS MyOIMYHBIM J[OrOBOPOM M 3aKITIOYAETCsl HA HEOIIPEASIICHHBIN CPOK.

ITo sxenaHuro 3asiBUTENS WIN U3-32 OCOOCHHOCTEN OKa3aHUs yCIYr MOXKET ObITh 3aKJIHOUYEH CPOYHBIH
Horosop. Ecnu no ucreuennn cpoka aeiictsust JloroBopa AGOHEHT — (U3NUECKOE JIUIO MPOJOIKACT
II0JIB30BAThCA Y ciryramu, JIoroBop CYMTAeTCs 3aKI0YCHHBIM Ha HEOIPEECICHHBIN CPOK, €CIIU B CAMOM
JloroBope He orpejiesieHo HHOe, U AGOHEHT 00513aH OIUIATUTh OKa3aHHbIE €My Y CIIyTH B COOTBETCTBHH C
ycioBusamu Jlorosopa.

2.1.2. JloroBop 3akitoyaercs myTeM NpuHATHs AGOHEHTOM ycioBuii JloroBopa B moaHoM oObeme, B
MMCBMEHHOU (popMe, B TOM YHUCIIE TOCPEICTBOM COBEPILICHUS KOHKITIOJEHTHBIX AEHCTBUNA, TO3BOISIONINX
JIOCTOBEPHO YCTAaHOBHUTDH BOJIeH3bsiBIeHNE AOOHEHTa B OTHOLICHUM 3akiroueHus [lorosopa. Jlorosop B
MUCBbMEHHON (hopMe MOXKET OBITH 3aKJIFOUEH OJJHUM M3 CIEAYIOIIUX CIIOCOOOB:

1) myrem moanucanusi Oianka JloroBopa AGoHeHTOM M OmneparopoM MM YHNOJTHOMOYEHHBIM MM
JIUIIOM, B TOM YHCJI€ C HCIIOIb30BAaHHUEM CAMOKOMUPYIOLIETOCs OJIaHKa, B IBYX SK3EMILIApaX, HUMEIOLIUX
PaBHYIO IOPUINYECKYIO CHITy — 10 OJJTHOMY AJIs Kaxkaon u3 CTopoH;

2) nocpeacTBoM ucnoaszoBanus 3/10:

e c ucnoap3oBaauem KOII;

® C HCIOJb30BAHUEM YCUICHHOW HEKBaIM(PULUUPOBAHHOM HJIEKTPOHHOM MOAMNMCH, CcepTH(UKAT
KII0Ya TIPOBEPKH KOTOPOM CO3JaH W HCIOJIB3yeTcs B HHQPPACTPYKType, oOecreynBaromeit
MH(POPMALIMOHHO-TEXHOJIIOTHYECKOE B3auMOJIicTBHE MH(POPMALIMOHHBIX CHUCTEM, HCHOJIb3YEMBIX IS
MIPEJOCTABICHUS TOCYIAPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT B 3JIEKTPOHHOM (hopMe, B yCTAaHOBICHHOM
[IpaButenscTBOM Poccuiickoit @enepanuy MOpsSAKE W MPH YCIOBUM OpraHU3allMd B3aWMOJICHCTBUS
(bu3MIeCKOro Jula ¢ TaKoW HHPPACTPYKTYPOil ¢ MPUMEHEHHEM MPOLIESININX B YCTAHOBICHHOM MOPSIKE
IPOIelypy OLIEHKH COOTBETCTBUS CPEACTB 3aIllUThl HH(POPMALIHH;

® C MCIOJB30BaHUEM IIPOCTOM AIIEKTPOHHOM MOAIHNCH, KJIFOU KOTOPOH IOJIyY€H NPU JUYHOH SIBKE B
COOTBETCTBUHM C TMpPaBHJIAMH HCIIOJNBb30BaHUS IMPOCTON 3JIEKTPOHHOW TMOANMCH IPH OOpalICeHUU 3a
MOJyYEeHUEM TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr B 3JIEKTPOHHON (hOpME, YCTaHOBJIEHHBIMHU
[IpaBurensctBoM Poccuiickolt @enepanuu, npu yCIoBHH HISHTH(GUKAINU (HU3NYECKOTO JIHIA, B TOM
YKCJIE MHANBUyAJIbHOTO MIPEANPUHUMATENS, YIIOJHOMOYEHHOIO IPEACTABUTENS IOPUANYECKOTO JIULA, C
WCTOJB30BAHUEM €IUHOM CHCTEMBbl HWACHTHU(PHKAIMA U AayTeHTU(UKAIUHM M TOCYJapCTBEHHOMN
nHpOopMalMOHHOH cucTeMsbl "EnuHas cucrema uaAeHTUPUKALUY U ayTEHTUQHUKALMY PU3MUECKUX JIUL] C
WCIOJIb30BaHNEM OMOMETPUICCKUX NIEPCOHAIBHBIX JaHHBIX" (7ajiee - eInHass OMOMEeTpHUYECKast CHCTeMa)
B COOTBETCTBHHM CO cTaThed 9 DenepanbHoro 3akoHa ot 29 gekabps 2022 roma N 572-®3 "O6
OCYILECTBIICHUH HWACHTUGHUKAIMK U (WIM) ayTeHTU(GUKAMH (U3NYECKUX JIUI] C HCIOJIb30BaHUEM
OMOMETPHUYECKUX IIEPCOHANBHBIX JJAHHBIX, O BHECEHUN U3MEHEHUH B OT/IEIbHbIE 3aKOHOJATEIbHbBIC AKThI
Poccuiickoit denepanuu ¥ NpU3HAHUU YTPATUBIIMMHU CHILy OTHEJIBHBIX IOJIOKEHUM 3aKOHOAATEIIBHBIX
akToB Poccuiickoii @enepannn’.

[Ty6nuunast opepra pazmemmaercst Ha Caiite Oneparopa u/unu B JIK. Akuent AOOHEHTOM yKa3zaHHOMH
yOnuyHOM oepThl noaTBepkAaeT coryacue CTOpoH Ha 0OOMEH DIEKTPOHHBIMH JOKyMeHTaMu. JIroObie
JloroBopsl U cornameHusi, HarpasjieHHble 0qHOW CTtopoHOM npyroii CTOpOHE B 3JIEKTPOHHOM BUJE, U
nopnucanHele CtopoHamu ¢ ucnonb3oBanueM Ol u/miam aHamoroB coOCTBEHHOPYUYHOW MOAMMCH,
CUMTAIOTCS 3aKIIOYEHHBIMU MeX1y CTOpOHaMHU B MPOCTOM MUCHMEHHOW (opme, cornacHo 1. 2 cT. 434
['paxxmanckoro kogekca PO.

3) mocpencTBOM COBEPIIEHUS KOHKIIIOJEHTHBIX JNEHCTBUI IPH YCIOBUU HAJIW4YMs OPraHU30BAHHOMN
a0OHEHTCKOW JmHMH. [lepedeHb KOHKIIOJEHTHBIX JEWCTBHM YKa3bIBaeTCI B COOTBETCTBYIOIICH
nyOnuyHO#M odepre ¢ mocneayromei uaeHTudukanueii aboHeHTa B HENSAX MPEeIOCTABICHUS I0CTyHa K
yCIIyTaM CBS3H.

Honyckaercst 3aBepenue JloroBopa u JOKYMEHTOB, opopMIIsieMbIX NMPH UCTONHEHHH JloroBopa, co
cTopoHsl OnepaTopa cpelcTBaMHM (PaKCHMUIIBHOTO BOCHPOM3BEAEHUS MOIMMCU C MOMOIIBI CPEACTB
MEXaHHUYECKOTO /MM JIEKTPOHHOT'O KOTIMPOBAHUSI.

2.1.3. OnepaTop BIpaBe OTKa3aTh B 3aKjI04eHUU J[oroBopa Win B OKa3aHUU Y CIYT PU OTCYTCTBUU
TEXHUYECKON BO3MOKHOCTH OKa3aHUsl Y CIIYT.
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2.2. U3MeHeHue U 10N0JIHEHHe yca1oBui JloroBopa

2.2.1. JloroBop MOXET OBITb W3MEHEH ITyTEM 3aKJIIOYCeHHs J[OTOJHUTEIBLHOTO COTJIAIICHUS B
NUCbMEHHOM (opme, B ToMm umcie mnocpeactBom /10, nubo myrem coBepuieHHs AOOHEHTOM
KOHKJIIOJICHTHBIX J€HCTBUI, IEpedeHb U MOPSIIOK OCYIIECTBICHHS KOTOPBIX onpeaenstoTes Oneparopom
B IpeUIoKeHUH 00 m3MeHeHuu ycioBuil JloroBopa. M3menenune TapudoB u Tapudubx miaHoB Ha
VYciyru ocyecTBiasieTcsl B MOPSAKe, MpeaycMOTpeHHOM nyHKTamu 3.1.4. u 3.2.3. nactosiuux IIpaBui.

2.2.2. Ipennoxenunem OmepaTopa 00 W3MeHeHHH ycloBuil JloroBopa ansi AOGOHEHTOB SBISETCS
pasmemienne Ha Caiite Onepatopa win B JIK cooTBeTCcTBYIOMIEH MyOIMUHON OQEPTHI.

2.2.3. CoBepuieHrne AOGOHEHTOM KOHKJIIOJCHTHBIX JEHCTBUH, MPelyCMOTPEHHBIX B odepTe, B TOM
Yyclie MOJb30BaHUE YCIyraMM Ha HOBBIX YCJIOBHSX, MOATBEpXKAAaeT BOJEU3bsiBICHHE AOOHEHTa Ha
3aKiroueHne JJonoITHUTENBHOTO CoTIalleH sl 00 U3MEHeHHH yClloBui JloroBopa.

2.2.4. BHecenue uzMeHeHui B JloroBop rno nHUIMaTHBe AGOHEHTA B YACTH MEPEUHS OKa3bIBAEMBIX
Yenyr, TapugHbIX I1aHOB, CMEHBI clloco0a IOCTaBKU cueTa 3a Y CIIyTH, a TaKkKe IyTeM BbIOopa Apyrux
yeayr w/unu npyrux Tapudnbeix mianoB Omneparopa U Apyroro crnoco0a JTOCTaBKH cYeTa 3a Y CIyTH
MOJKET OCYIIECTBIISATHCA C UCTIOJIb30BAaHUEM JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJCHCTBHUS, B TOM UUCIIE
yepes JIK, nocne unentudukannn AGoHeHTa nocpeactTsom Mnentudukaropos, moATBEPKAAIONIINX, YTO
pacnopsbkeHre 1aH0 AGOHEHTOM.

3anpockl U pacnopsbkeHus ~ AOoHeHTa, mepenaHHele  Omepatopy € HCIOJb30BaHHUEM
W neHTudukaTopoB, UMEIOT TaKyIO K€ IOPHIUYECKYI0 CHITy, KaK €Cild Obl OHM ObUIM MOJaHbI JUYHO
AOGOHEHTOM B NPUCYTCTBUU IpefcTaBuTena Oneparopa.

2.3. IIpuocTaHoB/ICHHE OKa3aHus Y CJIyr, NpeKpamenue/pacropxxenne Jlorosopa

2.3.1. JloroBop MOKeT OBITh paCTOPTHYT B J1I000€ BpeMs 10 coranieHnio CTOpoH.

2.3.2. AOOHEHT BHpaBe OTKa3aTbCs OT Yciayr/yacTu YcCIyr WWiIM pacToprHyTh Jlorosop B
OJIHOCTOPOHHEM TMOPSAJKE IMOCPEICTBOM HampaieHus Oneparopy COOTBETCTBYIOILErO 3asBICHUS B
nucbMeHHOM hopme, uepes JIK mim ycTHOrO 3as1BJI€HHS B COOTBETCTBUU C YCTaHOBIEHHON OnepaTtopom
MPOLIEYPOM, IPU YCIOBHUHU OIIATHI (PAKTHUECKU MOTPEOIEHHBIX Y CITYT.

IIpu pacropxenun [loroBopa AGOHEHT He BrpaBe TpeboBaTh y Oneparopa JeHEeKHOro SKBUBAJICHTA
CPEJICTB, 3a4uCiIeHHbIX OnepaTopoM Ha JUIEBOM cueT AGOHEHTa B BUe OOHYCOB, OJIAPKOB, CKUIOK U
cyOcuamii.

2.3.3. AGoHeHT BIipaBe 00paTUThCs K OnepaTopy ¢ 3asiBICHUEM O MPUOCTAHOBJICHUH OKa3aHUs Y CITyT.
ITpu 3ToM ¢ AGOHEHTa B3MMaeTcsl I1aTa 3a BECh IEPHO IPUOCTAHOBICHHS OKa3aHHs Y CIIyT, yKa3aHHbBIN
B 3asiBJICHUN AOGOHEHTa, B COOTBETCTBUHU C YCTAaHOBJIEHHBIMHU ISl TAKHUX CilydaeB Tapudamu OnepaTtopa.

2.3.4. Oneparop MMeeT MpaBO MPHUOCTAHOBHUTH OKazaHUE YCIyr AOOHEHTY B Cilydae HapyIIEeHUs
AOOHEHTOM 00513aHHOCTEH, CBA3aHHBIX C OKa3aHUEM Y CIIyT, BKJIFOYasi 00sS3aHHOCTH IO OriaTe Y Ciyr, 10
YCTpaHEHUS HApYILIECHUS.

2.3.5. Onepatop BIpaBe B OAHOCTOPOHHEM MOPSAKE PaCTOPTHYTh JloroBop 00 oka3aHuu Y CIIyT CBSI3H
B CiIy4ae He ycTpaHeHUs] AOOHEHTOM HapyIlEeHHi 10 UCTeYeHUH 6 (IIIeCTH) MECSLIEB CO JHS MOIy4YeHUs
AbGoneHnToMm yBenomiieHus OmnepaTropa B NUCbMEHHONH (opME O HAMEPEHHUHU NMPUOCTAHOBUTH OKa3aHUE
Yenyr cBsi3u, a Ui yCayr MOJBHXHOM pagMOTENeOHHON CBSI3U — CO JHSI OTIPABJIEHUS KOPOTKOTO
TEKCTOBOI'O COOOIEHHS O HAaMEPEHUU INPUOCTAHOBUTH OKa3aHHWE YCIyr Ha HoMep AOoHeHTa. Dakt
OTIIPaBKM KOPOTKOTO TEKCTOBOro cooduieHus ot OmnepaTtopa noarepxkaaetcs VHbopMannoHHBIMU
cucteMamu Omeparopa.

K nucemenHo# hopMme yBeOMIIEHUS IPUPABHUBACTCS:

- YKa3aHME Ha BO3MOKHOCTb IPUOCTAHOBJICHUS B CUETAX Ha Y CIYyTH;
- yBegomiuenue uepes JIK;

- YBEJJOMJICHUE T10 3JIEKTPOHHOH MOYTE;

- yBeZlOMJIEHHE ¢ ucnoib3oBanueM J/10.

B orHomenun okazanus [onmonHurtensHbIx yciyr OmepaTop BHpaBe B OJHOCTOPOHHEM HOpPSIKE
pactoprayTh [loroBop B yactu JlOMONHUTENBHBIX YCOyr B ClOy4yae He YCTpaHeHHS AOOHEHTOM
HapyLIEeHU 10 3TUM yciryraM 1o uctedeHuu 30 (TpuaLaTH) IHEH ¢ MOMEHTa IPUOCTAHOBJICHUS OKa3aHUs
JIOTIOTHUTENBHBIX YCIIYT.

2.3.6. [Ipekpaienue JloroBopa B cooTBeTCTBUU ¢ MyHKTamu 2.3.1. u 2.3.2. [IpaBun u oTCcyTCTBHE OT
AOoHEHTa NEUCTBUH, IPeTyCMOTPEHHBIX 1. 3.5.4. [IpaBui, B TeueHHe 12 MecsIeB ¢ 1aThl IPEKPAIICHHS
JloroBopa, SIBJISAIOTCS KOHKJIIOJECHTHBIMH JEHCTBHSIMH AOOHEHTa Ha OCYIIECTBIEHHE pacdera C
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OmneparopoM 3a TEXHHUYECKYIO TIOJICPKKY U 00eCTIeueHUE COMPOBOXKICHUS JIUIIEBOTO cueTa AOOHEHTa
nociue npekpaiienus Jloropopa 3a Kaxxablid MOCIEAYIOMNN IeHb, HaUnHas ¢ 13 Mecsiia B COOTBETCTBUU C
neiictByromumu Tapudamu Oneparopa.

3. IlpaBa u o6s13anHoCcTH CTOPOH

3.1. Onepartop o6s13aH:

3.1.1. Oxka3piBaTh AOOHEHTY YCIyru B COOTBETCTBHMU C 3aKOHOJATEIbCTBOM P®d, nuuenzusmu,
JoroBopowm, HacTosumu [IpaBunamu.

3.1.2. IIpenocraBnare AGOHEHTY HEOOX0aUMYI0 HHpOpMaIuio o neicTByrommx Tapudax, Ycmyrax u
WHBIE CBEICHUS TS 3aKJIIOUEHUS U UCTIONHEeHU J{oroBopa B HOpsiAKe, MPeyCMOTPEHHOM JEHCTBYIOIUM
3akoHogaTenbcTBOM P®. Mubopmanms pasmemaercs Ha Caiite Onepartopa. Ilpu stom Onepatop He
HECEeT OTBETCTBEHHOCTH, eclii AOOHEHT HE MOy HEOOXOAUMYI0 eMy UH(OpPMAIIHIO 0 CBOEH BOJIE.

3.1.3. YcTpaHATh HEUCIIPABHOCTH, MPETISITCTBYIOIIUE TTOJI30BAHUIO Y CITyTaMu, 10 3asiBKe AOOHEHTa
C yYeTOM TEXHMYECKHX BO3MOXXHOCTEHl B CpOK, HE MpeBblmaroimuil 14 kaneHIapHbIX AHEH, 3a
HCKJIIOUYEHUEM CITydaeB OTCYTCTBHUs nocTymna Omeparopa K MECTy MOBPEXKICHHS, BOSHUKIIUE HE IO €T0
BuHe. HewucnpaBHOCTH, BO3HUKIIME 10 BHHE AOOHEHTa, YCTPaHATH C YYETOM TEXHHYECKHX
BO3MOKHOCTEH 3a JOMOTHUTEIBHYIO TJIATy, B COOTBETCTBHU C NeiicTBytommMu Tapudamu OnepaTopa.

3.1.4. UzBemathr AOGoHeHTOB 4Yepe3 Cait Omnepatopa u (Wiau) MHPOPMAIMOHHBIE CHCTEMBI 00
n3meHennu Tapudo u (mnmm) TapudHbIX mmaHoOB ans ormuiatel Ycioyr He MeHee ueM 3a 10 mHel 1o
BBeZIcHUS HOBBIX TapudoB u (vm) TapudHbIX MIaHOB.

AOOHEHTaM TOABIDKHOW paavoTeNeOHHONW CBSI3M, B OTHOLICHHHM KOTOPBIX TNPUMEHSETCS
n3MensieMbiit Tapud, TONOTHUTENBEHO HAMIPABISIIOTCS KOPOTKUE TEKCTOBBIE cOOOIIeHHs ¢ HHpOopMannen
00 m3meHnenuu neictyromumx Tapudos.

[To 3asBneHuto AGoHeHTa u3BeeHne 00 n3meneHnu Tapudor u (wnu) TapudHBIX IIJIaHOB BO3MOYKHO
JIOTIOJTHUTEIBHO OCYIIECTBIATH MPH HAIWYMHM TEXHUYECKOH BO3MOXKHOCTH Uepe3 YKa3aHHBIA MM aapec
3JIEKTPOHHOM mouThl Win yepes JIK.

Kpowme toro, u3Bemars AGOHEHTa uepe3 CpeAcTBa MacCcoBOM nHpopMauy 006 N3MEHEHNU Tapu(doB Ha
YCIIyTH CBSA3H NMPOBOJHOTO paJiMOBelIaHus He MeHee ueM 3a 10 gHei 10 BBeieHus: HOBBIX TapuQOB.

3.1.5. ObGecrnieunBath COOMIOACHNE TalHBI TeNE(POHHBIX IIEPETOBOPOB M COOOILICHHH, Iepe1aBacMbIX
IO CETSIM CBSI3H.

3.1.6. Oxa3piBaTh AGOHEHTY OecIIaTHO M KPYTJIOCYTOYHO MH(POPMALMOHHO-CIIPABOYHBIE YCIYTH T10
npeaocrapieHnio nHbopmanuu o Tapudax Ha Ycmyru, o 30He o0cnykuBanus Ceru cBsa3u Oneparopa, o
COCTOSIHUH JIMIIEBOTO cueTa AGOHEHTA M O €T0 33J0JDKEHHOCTH T10 oIuIaTe Y CIIyT, a TaKkKe OCYIIECTBIISTh
npueM HHpopMauu oT AOGOHEHTa O TEXHMYECKHUX HEHCIPABHOCTSX, MPEMSITCTBYIOIUX MOJIb30BAHUIO
VYcnyramu.

3.1.7. OGecneunBaTh BO3MOKHOCTh KPYIJIOCYTOUHOTO OecruiaTHoro st AGoHeHTa u [lomb3oBaTeneit
VYciyr BbI30Ba SKCTPEHHBIX ONEPATHBHBIX CIY’XO B TOM YHCJE: MOXKapHOH OXpaHbl, MOJIULUHU, CKOPOH
MEJIUIIMHCKOW TTOMOIIN, aBAPUMHON Ta30BOM CITY»OBI M APYTHX CIIYXkKO - TOCPEICTBOM HabOpa eIuHOTO
HOMEpa BBI30Ba JKCTPEHHBIX OIEPATHUBHBIX CIYK0, a TaKKe YCTAaHOBJICHHBIX B COOTBETCTBUHU C
POCCHUICKON CHCTEeMOM M IIJJaHOM HyMepaluil HOMEPOB BbI30Ba COOTBETCTBYIOLIUX AKCTPEHHBIX
OTIEPATUBHBIX CITYXKO.

3.1.8. Oneparop o0s3aH MPUOCTAHOBHUTH OKA3aHHWE YCIYT B Clydae HEMOATBEPKACHUS AOOHEHTOM
JIOCTOBEPHOCTH CBeieHUH 00 AGoHeHTe n/mn paktuueckux [lomp3oBareneil Ycnyr cBsi3u B TedeHue 15
(maTHAAIATH) CYTOK CO JHA HHPOpMHUpOBaHUsS AOOHEHTa IOCPEACTBOM HAMPABICHHUS KOPOTKOTO
TEKCTOBOT'O COOOIICHHUSI 0 HEOOXOIUMOCTH MIPEOCTaBICHUS JOCTOBEPHBIX CBEJICHUN 00 AOOHEHTE 1/1ITH
[Tonp3oBareneit Ycmyr. @DakT OTHpaBKM KOPOTKOTO TEKCTOBOro coobmenus ot Omneparopa
noarBepxaaercs MupopmarmonHsiMu cuctemamu Oneparopa.

3.1.9. Otka3atp AGOHEHTY B IpHEeME Ha OOCITY>KHBAaHHE B ClIy4ac HEMPOBEICHUS B COOTBETCTBUH C

TpeboBanusimu 1. 2.2. cT. 7 @eaepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O nmpoTuBOACHCTBUN

jeranu3anuy (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX IPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO

Teppopu3Ma» HUACHTUGHUKAIMU AOOHEHTa, MpeacTaBuTens AOOHEHTa, BBITOJONpPUOOpETaTeNs U

OeHeUIMapHOTO BIAJCHIbIIA .



3.1.10. BeITIOHATE MHBIE 00513aHHOCTH, IPETYCMOTPEHHBIE JCHCTBYIONUM 3aKOHOIATEILCTBOM PD.

3.2. Oneparop BpaBe:

3.2.1. TpeboBath 0T AOOHEHTa WCIOJHEHHUS TMOJIOKEHUH NEHCTBYIOIIEro 3aKoHojaaTesbcTBa PO,
HoroBopa, Hactosimux [IpaBui.

3.2.2. IlopyunuTs TpeTbeMy JIMLy 3aKIOUuTh JloroBop oT mmeHM M 3a cueT Omeparopa, a Takke
OCYILECTBIIATh OT €r0 UMEHM pacdeTbl ¢ AOOHEHTOM M MHBIE JEHCTBUA MO 00CITyKMBaHUIO AGOHEHTOB
ot umeHu Oneparopa.

3.2.3. CaMOCTOSITENIbHO YCTaHABIMBATh /WM U3MEHTHh Tapu@Hble MIaHbl, oTaenbHbIE Tapudsl Ha
Ycnyru, npu ycnoBuu u3BeiieHus: A6oHeHTa B cooTBeTcTBUU C 1. 3.1.4. [TpaBui.

Oneparop BhpaBe JOMNOJIHUTEIbHO, MPU HAIUYUM TEXHUYECKOM BO3MOXKHOCTH, YBEAOMIISATH
AGoHeHTOB 0 BBeZeHMM u3MeHeHMH TapudoB w/mnm TapudHbIX MIaHOB B TOM 4HCIE, HO HeE
OTpaHUYUBASACH, yTEM pa3MelleHus nHpopmaiuu nocpeactsoM JIK, anexkrponnoit moutsl, cmc u PUSH-
YBEAOMIICHHUS.

3.2.4. YcranaBnuBaTh CKUIKU (OOHYyCHI) uisi AOGOHEHTOB K JedcTByrommM Tapudam, ucxons us3
KOJINYEeCTBA OIUIAYEHHBIX AOOHEHTOM YCIyr M JAPYrHMX I[apaMeTpoB, CBS3aHHBIX C BBIIOJIHEHUEM
AOGOHEHTOM ONpEJeeHHbIX YyCIIOBUM JloroBopa, a Takke HWHbIE CHEIHalbHbIE MPEAIOKEHUs s
Ab6oneHToB. Ckuaku (OOHYCBI) U MHBIE CHEIMATIbHbBIE TPEASIOKEHH 17151 AOOHEHTOB yCTaHABIMBAIOTCS
B IOCTOSIHHBIX WJIM BPEMEHHBIX (NE€PHOJ JEHCTBUS OTPAHUYEH) MPEAJIOKEHUAX (AKLUUAX), YCIOBUS
KOTOpbIX pasMmernatorcss Ha Caiite Omneparopa. AGOHEHT, MOAKIIOUMBLIMKA Kakue-IM00 M3 yCIayr Ha
YCJIOBUSAX MapKETHUHIOBOW aKIIMU, OTNIAYMBAET COOTBETCTBYIOLIUE YCIYTH B COOTBETCTBUH C YCIOBUSIMHU
Axuuu. B ciydae eciau ycnoBusMH AKIMM HPeAyCMOTPEHA OIUIaTa yCIyr MO aKIMOHHBIM Tapudawm,
OTJIMYAIOIIKMCS OT 0a30BbIX TapU(OB HA TAKYIO YCIYTYy, YCTaHOBIEHHBIX ONepaTopoM U pa3MeleHHbIX
Ha caiite no agpecy www.rt.ru, AGOHEHT 00s13aH OIJIauMBaTh YCIYTH CBSA3U MO aKIIMOHHOMY TapHdy B
TE€YEHHE IMepHoJa BPEMEHHU, OIpPENEJICHHOro YycIoBUSMU Aknuu. B ciydae pacxoxiaeHHs MEXIy
ycnoBusamu [IpaBun u ycnoBusiMu AKLINHY, TPEUMYIIIECTBEHHYIO CUITy UIMEIOT YCIIOBHSI COOTBETCTBYIOILEH
Axrmuu. YcnoBust Akuuid pasMeniensl Ha caiite [IAO "Pocrenekom" o anpecy www.rt.ru.

3.2.5. IlpuocTaHoBUTH IpefocTaBieHHe Yciayr AOOHEHTY B cilyyae, MpeayCMOTpEeHHOM II. 2.3.4.
[IpaBun, a Taxoke ecnu AGOHEHT npuuuHAeT Bpes Oneparopy, ApyruM AOOHEHTaM U/UIK TPETHbUM JINLAM
C UCHOJIb30BaHUEM Y CIIYT, a TAKXKe HE coOMI01aeT TpeOoBaHus, npeaycMoTpeHHsle 1. 3.4.11. HacTosmux
[IpaBui.

3.2.6. IlepenaBatb cBeneHust 00 AGOHEHTE ornepaTopaM B3aUMOACHCTBYIOIUX CETE CBSI3H IS LIeTIeH
OCYIIECTBJICHUS B3aUMHBIX PACUETOB 3a Y CIYTH U PAaCCMOTPEHMSI IPETEH3UM.

3.2.7. TpeGoBaTh BO3MEIIEHUS MOJIHONM CTOMMOCTH BOCCTaHOBJIEHHUS oOopynoBaHusi OmnepaTtopa B
cllydae ero NoBpexJeHus 1o BuHe AOOHEHTa, a B ciayyae HeBo3zBpaTa OOopynoBaHusi AOOHEHTOM —
IIOJIHYIO OIJIaTy €r0 CTOUMOCTH.

3.2.8. Jlns ynyudmeHus oOcily>)kKMBaHHsI BECTU 3alUCh oOparieHuii AGOHEHTOB B MH(GOPMAIlMOHHO-
cripaBouHble Ciyx0bl Omeparopa, a Takke OOpalleHUH COTPYJHMKOB HMH()OPMAIIOHHO-CIPaBOYHBIX
CITy’0 K AGOHEHTY C UCIIOIH30BAHUEM TEXHUYECKUX CPEICTB JIJIsl TOCJICIYIONIEro aHaIu3a.

3.2.9. Bpoauth Ty WIM UHYIO QUIBTPAUI WM OJOKMPOBKY aJpPECHOr0 MPOCTPaHCTBA H
OTrpaHUYMBaTh JOCTyH AOOHEHTa K TEM WM UHBIM (pparMeHTaM, 00beKTaM, HH()OPMALIMOHHBIM pecypcam
u ycayram cetd MHTepHeT (axpecam, ceTsM, cepBepaM, TeleKOH(pEepeHLINsAM, CIIUCKaM PacChUIKU U T.I1.)
kak B Poccun, Tak u 3a pyoexom. OnepaTop orpaHMYUBaeT JOCTYI K pecypcam ceTu IHTepHeT B citydasix,
MOPSAJIKE U Ha YCJIOBHUSAX, IPEAYCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOAATENCTBOM PD.

3.2.10. Ortka3arb B BBINOJIHEHUU pacropsbkeHuss AOoHeHTa eciu y Oneparopa  BO3HHUKAOT
MOJIO3pEHUs], YTO omepaiys AOOHEHTa COBepLIaeTCs B LEJSAX Jieraau3aluu (OTMBIBAHHS) J0XO/0B,
MOJIyYE€HHBIX IPECTYITHBIM IyTeM, WIN (PUHAHCUPOBAHUS TEPPOPU3MA.

3.2.11. CaMOCTOATENBHO  ONpENENATh IEpeYeHb  OKas3blBaeMbIX  OneparopoM  IUIATHBIX
MH(OPMALIMOHHO-CIIPABOYHBIX YCIIYT.

3.2.12. Mcnionb30BaTh KOHTAKTHBIHN TenedoH U afipec IeKTPOHHON MOYThI, yKa3aHHbIe AGOHEHTOM B
JloroBope, B 1ieisx qoBeneHus 10 A6oHeHTa nHpopMamuu 00 0Ka3bIBAEMBIX yCIyrax U aOOHEHTCKOM
00CITyKUBaHUU.



3.2.13. MogpepuuzupoBatb CeTb cBsi3u OmnepaTopa, NPOBOIUTH HEOOXOIUMBIE PEMOHTHBIE U
npoduaakTHIecKue padoThl B CETH, BIUSIOIINE HA HCIOIb30BaHNE Y CIIYT.

3.2.14. TpeGoBatp oT AOOHeHTa omjaThl (aKTHYECKH MNMOHECEHHBIX pacxonoB Ormeparopa Ha
OpraHM3alMI0 JOCTyNa K Yciayram, €cid Takhe pacxoabl He ObUIM orutaueHsl AOOHEHTOM NpHU
OpraHu3alMK JOCTYIa K Y CIIyraMm.

3.3. Oneparop He rapaHTHpYyeT:

a. BO3MOYKHOCTh HH(OPMALIMOHHOTO 0OMEHA C TEMH y3JIaMH WM CEpBEPaMU, KOTOPbIE BPEMEHHO
WJIM TIOCTOSIHHO HEJIOCTYIHBI Yepe3 ceTh HTepHerT;
0. YCTaHOBJIEHUE COEJUHEHMSI C CeThI0 MHTEepHET Ha MaKCHMalabHO BO3MOXHOW CKOPOCTH IIPH

HAJIMYUK 00CTOATEIBCTB, yKa3aHHbIX B 1. 1.5. [Ipunoxenus Ne 3 k nacrosiumm [IpaBunam.

3.4. AGoHeHT 00s13aH:

3.4.1. Brocuts mnaty 3a Ycinyru, oka3siBaeMble OneparopoM, B MOJTHOM 00beME U CPOKU, KOTOPHIE
onpexaeneHsl Jlorosopom u [IpaBuiamu.

3.4.2. Veemommsate Omeparopa 00 um3MeHeHUU (aMWINK, UMEHH, OTYECTBA, MECTa PErucTpaluu
(kuTenbCcTBa), yKazaHHOro B JloroBope, NpPEKpamleHUHM IIpaBa BIIAJCHUS W/HWIU TIOJIH30BAHUS
MOMEILIEHHEM, B KOTOpOM ycTaHoBieHo OOopynoBaHue AOOHEHTa, B CPOK, HE MpeBblmaromui 60
KaJICHJAAPHBIX JTHEU C JIaThl BBEJACHUS B JICHCTBUE COOTBETCTBYIONINX N3MECHCHUH.

3.4.3. TloaTBepauTh NEHCTBUTENHLHOCTh JAHHBIX, YKa3aHHBIX B JloroBope, u uHOW uHbOpMauwy,
MPEIOCTaBICHHON AOOHEHTOM, B TeueHue 15 (msATHaAIATh) IHEH C MOMEHTAa TOCTYIUICHUS
COOTBETCTBYMOIIEro TpeboBanus Onepartopa.

3.4.4. B ciayuyae OTMEHBl JIOBEPEHHOCTH, MPEJOCTABISIOLICH IpaBO COBEPLICHMS IOPUAMYECKUX
neiicteuii mo [loroBopy mpeacraButento AOGoHeHTa, AOGOHEHT 00s3aH He3aMeNJIUTENbHO MHUCHbMEHHO
yBeoMuTh 00 3ToM Omnepatopa. Jlo MoMeHTa monydyeHusi OnepaTopoM MUCBMEHHOTO 3asBJIICHUSI 00
OTMEHE JOBEpEeHHOCTH, JedcTBUS Oneparopa MO BHIIOTHEHUIO MOPYYEHUH YHIOJTHOMOYEHHOTO
npeacraBuTeNsi AOOHEHTa, CAUTAIOTCS HAAJIekKAIIUM 00pa30M MCIIOJTHECHHBIMH.

3.4.5. He nomyckaTh NeWCTBH, HaNpaBJIEHHBIX Ha HapyIIEHHWE HOPMAJIbHOTO (DYHKIIMOHUPOBAHUS
anemeHnToB Cetu cBsizu Omneparopa (0OOpymOBaHUS WJIM TPOrPaMMHOTO OOecreueHus), He
npUHAIeKanX AGOHEHTY, a Tak)Ke Ha MOJIy4eHHe HECAHKIITMOHUPOBAHHOTO JIOCTYIA K 000PYI0BaHUIO
unmu Cetu cBsizu Omneparopa.

3.4.6. He3zamenmuTenpbHO JIFOOBIM YJOOHBIM CIIOCOOOM M B TeueHHe 3 (TpEX) KaJeHIApHBIX ITHEH
MUCHMEHHO co00maTh OnepaTopy 0 HACTYIUIEHHH COOTBETCTBYIOIIETO COOBITHS:

. Kpaka WJIM TMpomnaka JOKYMEHTa, YJIOCTOBEPSIOIIET0 JIMYHOCTh, HECAaHKIMOHHPOBAHHBIC
CJIy4au, KOT/ia 1apoJib, JOTHH, KOAOBOE CJIOBO CTAJIM U3BECTHBI TPETHUM JIUIAM;
. Kpaka uiu npornaxa SIM-kapThl, IpeIocTaBIeHHONH AOOHEHTY; B ciiy4ae yrpaThl SIM-kapThl

AOGOHEHT MPOJODKAET HECTH O00s3aTEIbCTBA M OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO HACTOSIIUMHU
[IpaBunamu, 10 MomeHTa nonydeHus: OnepaTopom cooOIIeHus 00 yTpare;

. Hayajo Npoueaypsl 0aHKPOTCTBA B OTHOIICHUH AOOHEHTA;

. UHBIE OOCTOSATENIhCTBA, KOTOPHIE MOTYT BOCHPEMSATCTBOBATh WM CHAENaTh HEBO3MOXKHBIM
ucnosinenue Jlorosopa.

3.4.7. OOGecneynTh OECHPENATCTBEHHBIA JOCTYyn paboTHUKOB Omeparopa (YMOIHOMOYEHHBIX
OmnepaTtopom JuI) JUIsl BBINOJTHEHUsT pabOT, HEOOXOIMMBIX BO HCHOJHEHUE JloroBopa, a Takke Ui
MIPOBEJICHUSI OCMOTPA, PEMOHTAa U TEXHUYECKOTr0 00CIIy>KMBaHUsI CPEJICTB, COOPY>KEHUH, JTUHUIA CBSI3U B
MOMEIICHUAX, a TAK)KE€ Ha 3€MEJIbHBIX Y4YacTKaX, HaXOMSIIMXCA BO BJIaJACHUM U (WIHM) MOJb30BaHUU
AOGoHeHTa, B TOM 4HUCJIEe K 00ILeMy MMYILIECTBY COOCTBEHHHMKOB, HA KOTOPOM pa3MEIlEHbl CPe/ICTBa,
COOPY>KEHHSI, IMHUU CBSI3U.

B cnywyae HeoOxoaumocTu mpoBeAcHHUsS pabOT MO OpraHU3alMy JIMHUU JOCTyna o0ecleyuTh
MOJTy4eHHE HEOOXOMMBIX Pa3pelieHU U COTIACOBAHUHN OT BIIJIENblIa TEPPUTOPUHU (TIOMEIIEHUS ), Ha
KoTopoi pacnojiokeHo OOopynoBanue Omneparopa w/wim AOOHEHTa, Ha MPOBEACHUE pabOT o
MPOKJIaJIKe Kabesst, CTPOUTENBCTBY KaOeNbHON KaHATH3aIMK 1 OpPraHn3allui KaOeIbHOTO BBOJIA, a TAKKE
0 pa3MeNIeHuIo 1 nekTporutannio Oo6opyaoBanus Oneparopa.



3.4.8. B cnyuae 0JTHOCTOPOHHETO TIOJHOTO (YACTHYHOT0) OTKa3a OT UCTIOIHEeHHs JJoroBOopa OmiIaTuTh
OmnepaTopy CTOMMOCTH OKa3aHHBIX YCIyT B pa3Mepe, MPeayCMOTPEHHOM JaeucTByrommMu Tapudamu
Omnepatopa B COOTBETCTBHHM C YCJIOBUSAMHU TapugHOro IuiaHa, OPUMEHSIEMOTO B OTHOIICHHUSX C
AOGOHEHTOM J10 MOMEHTa OTKa3a oT ucnonHenus Jlorosopa. Omara qoikHa ObITh TPOU3BEICHA MO JaTy
0TKa3a OT UCIOJIHEHUS J|oroBopa, HO HE MEHEE YeM I10 AaTy nostydeHus OnepaTopoM COOTBETCTBYIOLIETO
YBEJOMIICHHUS.

B cnyuae, eciiu AGOHEHT MMONIB30BaAJICS Y CllyraMu 1o AKIIUH, B COOTBETCTBHU C KOTOPOH YCIOBUSAMHU
MPEeIOCTaBJICHUs CKUIKA OT ba3oBbIX Tapu@oB SBIAJIOCH I[0JIb30BAHHE YCIyraMH B TEUYEHHUE
OIIPEJICIIEHHOr0 MepHoAa BpeMeHH, 1 AOOHEHT OTKa3bIBaeTCs OT YCIYr 0 UCTEYCHUS YKa3aHHOTO
nepuoa, To AGOHEHT OTUTAYMBAaEeT CTOMMOCTh OKa3aHHBIX Y CiIyT 1o ba3oBeim Tapudam Oneparopa 6e3
ydeTa IpeJOoCTaBIEHHONW CKUJIKH, ECJIM MHOE HE IIPEyCMOTPEHO YCIOBUSIMU aKIUH.

3.4.9. Vcnonb3oBats O00OpyI0BaHKE, COOTBETCTBYIOIIEE TpeboBaHusaM Omneparopa U AEHCTBYIOMIETO
3aKOHOJATEIbCTBA B 00JIACTH CBS3H, a TAKXKe JIMIIEH3MOHHOE ITPOrpaMMHOE 00eCTIeYeHHE MPH MOTYYEeHUN
VYenyr; comepxkate OO0opyaoBaHHE B HCIPABHOM COCTOSHUU. B ciydae HecOONIOACHHS YKa3aHHBIX
ycnoBuid, AOOHEHT HECET PUCK HACTYIUIEHHUS HEOJIarompHATHBIX JJIsl HETO MOCIEICTBHUI, B TOM 4YHCIe
CBSI3aHHBIX C BO3MOKHOCTBIO TIOCTOPOHHETO NoikiItoueHus. B ciydae eciiu O6opynoBanue AGOHEHTa HE
MOJJIEPKUBAET CKOPOCTh Mepefaud JaHHBIX MO BbiOpaHHOMY TapudHOMYy MIaHy NpU OpraHU3alUd
Nurepuer-coenunenus yepes cetb Wi-Fi, ckopocts MHTEepHET-cOeinHeHus (epejaun JaHHbIX) MOXKET
OBITh MEHbIIIE, YeM B BbIOpaHHOM TapudHOM IU1aHe.

3.4.10. DxcruryatupoBaTh O00pyIOBaHKE B COOTBETCTBUU C MHCTPYKITUEH MO IKCIUTyaTaIliH, a TAKKE
BBINOJIHATH TPEOOBAaHUS M PEKOMEHJAIMU M0 0e30MacHOCTU OT mpou3BoauTesss OO0pyaoBaHUS W/UITH
Omneparopa, B TOM YHCIIE B CIIy4ae CaMOCTOSTEIbHOTO BEIOOPA, YCTAHOBKH, KOHGUTYpAaLlMU U HACTPOUKHU
O6opynoBaHws.

Ecnmu ucnonp3yemoe miis momydeHuss Yciayr OO0opynoBaHHEe MMEET 3aBOJACKYIO (HE3AIIHMIIECHHYIO)
YUETHYIO 3amuch, AOOHEHT 00s3aH M3MEHUTh €€ B HacTpoiikax OO0OpyaoBaHHS Ha MEPCOHAIBHYIO
(OTIMYHYIO OT 3aBOJICKOIN), @ TAKXKE MPUHITH HEOOXOJUMBIE MEPHI C LIE€TIbI0 HEOMYIEHHS TOCTOPOHHETO
nojkroueHus Kk O00py10BaHUIO.

3.4.11. He ucnonb3oBaTh Ycioyru cBsi3U, oka3biBaemble OmnepaTropoMm, a Takke BbIJECIECHHBIM IO
JloroBopy AOOHEHTCKHII HOMEp B IPOTHBONPABHBIX LENISAX, B LENAX MPOBEIEHHUS PACCHIIOK peKIaMbl U
OpraHM3ali UHBIX MAcCOBBIX (TI0J MacCOBOM pacChUIKOM MOAPAa3yMEBAETCS KaK PacChUIKa MHOXKECTBY
nojryyatesei, Tak U MHOXXECTBEHHasl pacCchbUIKa OJHOMY IIOJIyYaTeNll0) MM OAMHOYHBIX PaCCHUIOK,
HapymaIKuX TPeOOBaHUS JEHCTBYIONMIETO 3aKoHOAaTeNbcTBAa PD, mpoBeaeHus moTepeid, roIoCOBaHUM,
BUKTOPUH, KOHKYPCOB, OIIPOCOB, YCTAaHOBKHM W MWCIIOJb30BaHMS ILUIIO30B JJs JOCTyHa K CETH
anekTpocBsizu U MHTepHer-TeneoHnH, CUCTEM J03BOHA, 00OPYIOBAaHUS AJIsi aBTOMAaTU3WPOBAHHOIO
npuemMa U O0OpabOTKU COOOINEHUH 3JIEKTPOCBA3M (aBTOMATU3MPOBAHHBIX IIEHTPOB), OpPraHU3ALUU
JIOCTylla C CETU CBSA3M OOILEro IOJIb30BAHMS K MOJEMHBIM IIyJlaM, y3/1aM Ie€pelayd JaHHbIX U
TEJIeMAaTUYECKUX CIyk0, KapTOYHbIM IiIaThopMaM M T.I., U OPraHU3alUU JIPYTUX MEPONPUITUH,
HaIpaBJICHHBIX Ha W3BJIEYEHHE MPHUObUIN, a TAaK)KE HE COBEpLIATh MHBIX JACUCTBUN, CO3/IAIOLIUX YTPO3Y
JUI HOPMaJIbHOTO (DYHKIIMOHUPOBAHMS CETH CBS3M, HaHOCALIMX Bpes Onepartopy, ApyruM AOOHEHTaM
W/WAM TPETbUM JIMLAM, B T. Y. CONPSIKEHHBIX C HECAHKIIMOHUPOBAHHBIM JOCTYIIOM, HCIOJb30BaHUEM
MOJIUGUIIMPOBAHHOTO MPOrPaMMHOI0 O0ECIEUEHHUs, a TaKXKe C OpPraHu3alueil HEKOHTPOJIUPYEMOTO
HCIIOJIb30BaHUsl aOOHEHTCKOro oOOpyAOBaHHS M YCTAHOBJIEHHOIO MPOTPaMMHOIO OOeCHedeHus B
KayecTBE TPAaH3UTHBIX Y3JIOB JUIsl HeolpeneneHHoro kpyra jaull (Proxy cepBepa, BBIXOAHBIE Y3JIbl CETH
Tor u T1.11.), HE pacpoOCTPaHITh CIIaM WM BPEIOHOCHOE IIPOrpaMMHOE 00ecleueHre; HE UCTI0Ib30BaTh
Ob6opynoBaHue 1 (W1n) BblZeNeHHbII AOOHEHTCKUI HOMED [T OKa3aHus Y CIIyT TPEThUM JIUIaM, a TaKxKe
HE MHCIIOJIb30BaTh CeTh CBA3M Omeparopa ais mpormycka Tpaduka OT HMHBIX ONEpaTOPOB CBA3H U
OCYIIECTBIISITH IOJMEHY HOMEpa «A» BbI3bIBAIOIIETO AOOHEHTA.

He ucnonb3oBate Ycnyru cBsizu Ha a0OHEHTCKMX YCTPOWMCTBAX, KOTOpPblE HE NMpeIHA3HAYEHBI IS
WCIOJIb30BaHHUS YCIIOBUSIMU BRIOPAHHOTO TapU(PHOTO TUIaHa.

He nomyckatp Mcnonbp30BaHUs CPECTB CBSI3H, [10JI30BATEIBCKOTO (OKOHEYHOT0) YCTPONHCTBA U MHOTO
O6opynoBaHusi, B TOM YHCJIE CUCTEMATHYECKOTO COBEPILCHHUS BHI30BOB 0€3 LIeTH Mepe1ayu rojlocoBOi
W/WIIM HE TOJIOCOBOW MH(POPMALIMHU, B TOM YHCIE, IS PeTHAMEPEHHOTO CO3aHus IPYTHM aOOHEHTaM
yCIIOBUH, 3aTPyAHSIONIMX I[IOJIb30BaHHE YCIyraMu, a TaKXKe CO3JaHusl MOMeX IS HOPMaJIbHOTO
(YHKIIMOHHPOBAHUS CETH CBSI3H.



He ucnons3oBaTh YCilyru B MHBIX 1I€NsX, HE COOTBETCTBYIOMMX TpeOoBanusM 1. 2.1.1. IIpasui.

3.4.12. He mnepemaBaTh TpeThbHM JHUIlaM TpaBa U oOs3aHHOCTH AOoHeHTa 1o JloroBopy 0e3
IIPEIBAPUTEIILHOTO TMCbMEHHOTO cornacus Oneparopa.

3.4.13. B ciyyasx, npe1yCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanun, CBOUMHU CHIIaMU
U 33 CBOM CUET YpEryJHpoBaTh C OPraHU3aLMsSMHU, OCYIIECTBISIOUIMMH KOJUIEKTUBHOE YIIPAaBIICHUE
aBTOPCKMMM M CMEXHBIMHU IIpaBaMM, BOINPOCHI HCIOJIb30BAHUS IPOM3BENEHUI, JOCTYI K KOTOPBIM
BO3HUK B pe3yJIbTaTe MPUCOCINHEHHS K CETU CBS3H TEJIEPAJUOBEIIAHUS U/UIM CETH Mepeiadn JaHHBIX
Oneparopa B cCOOTBETCTBUH C JloroBopom.

3.4.14. He ucnonb3oBath AGOHEHTCKOE ycTpoiicTBo, O60opynoBanue, SIM-kapTy u/UiH BblACICHHbIC
1o JloroBopy y4eTHO-perucTpallMOHHbIE JIaHHbIe (JOTMH/MapoJib) AJIs JOCTyNa K yciayram nepeiauu
JaHHBIX C LEJNbI0 OKa3aHWs YCIyr TPEThbUM JIMLAM, B TOM YHCJIE MYyTEM OPraHU3alliy IIJII030B C
MOJIKJIFOUEHUEM K HUM JIMHUM U ceTeil CBSI3M, OPraHM30BaHHBIX MO MPOBOJHBIM WU OECIPOBOIHBIM
TEXHOJIOTHSIM.

3.4.15. MUcnonp3oBate O6opynoBanue, SIM-kapTy, KkaHanel CBS3M (a0OHEHTCKHE JIMHUN),
npenocTaBiieHHble OnepaTopoM, TOJBKO AJIS MOJIy4EHHUs Y CIIyr, OKa3aHHE KOTOPBIX IPETyCMOTPEHO
JloroBopoM. 3ampemieHo HCMIoIb30BaHUE TMOCTOPOHHUX/UYKHUX YUETHO-PETUCTPALMOHHBIX JIaHHBIX
(JloruHOB, mMaposiei) W/WiIM JHOOBIX JIPYTHX HACHTU(PHUKATOPOB, IMpeIHA3HAUYEHHBIX A JOCTyNa K
yciyram nepenayu 1aHHeix U [P-tenedonuu, He npuHaexxanmx AGOHEHTY.

3.5. AOOHeHT BHpaBe:

3.5.1. Tlonyyarb HeoOXOOUMYIO U JOCTOBEpHYIO HMH(popmaunuio o6 Omneparope, pexxume padOTHI,
Tapudax u okazpiBaeMbIX Y cIyrax, 0 COCTOSHUH JIHMIIEBOTO cueTa AGOHEHTa.

3.5.2. TpeGoBaTh yCTpaHEeHUS] HEUCIIPABHOCTEH, MPETSITCTBYIOLINX MOJIb30BAaHUIO Y CIIyraMu, B CPOKH,
ycraHoBneHHbIe [IpaBunamu.

3.5.3. Hcnonws3oBate JIK, mpu HaIMuuM TEXHUYECKOW BO3MOMXKHOCTH, ISl OCYIIECTBICHUSA
CIIEYIOIIUX ACUCTBUM:

- mojyuyeHue uHpopMauuu 00 Hcmonb3yeMmblx 1Mo JloroBopy VYciyrax, 0 HAuMCIEHHUAX 3a HX
UCTOJIb30BaHuE, 0 cocTosHnu bananca JluneBoro cueta u miarexax 1no /lorosopy, HHOH HHpOpMaIyH,
CBSI3aHHOM € OKa3zaHueM YcCiyr, a Takke HampasieHus Omnepatopy MHPOpMAIUMU W/WIM MPETEH3UH,
CBSI3aHHBIX ¢ UcIOJHEHHEM [loroBopa;

- 3aKa3 W/WIM TOJyuyeHHUe JeTalu3alliyd cyeTa MO BCEM BHUJAM OKa3aHHBIX YCIyr, HOIMOJHEHHE
bananca JIuneBoro cuera;

- U3MEHEHHE MEePEUHs OKa3bIBaeMbIX Y CIIyT, cMeHa Tapu@Horo miaHa, MHbIX yciaoBuil Jlorosopa;

- IOa4y 3asBJICHUS O pacTop;keHuu Jlorosopa;

- mepexoa Ha D]J10.

Hcnonp3oBanue JIK BO3MOXKHO npu ycioBUM aBTOpu3alui AOOHEHTa IMyTeM YKa3aHHs JIOTHMHA U
napoisi. Bee nelictBus, coBepuienHele B JIK mocne aBropuzanuu, CUMTAIOTCS COBEPILIEHHBIMU
AGOHEHTOM.

[lepeuenp aelictBuid, nocTynHbelXx K coBepiieHuto B JIK, ompenenserca OneparopoM ¢ yuyeTom
HaJIM4Us TEXHUYECKON BO3MOXKHOCTU U MOXKET U3MEHSATHCS B OJJHOCTOPOHHEM IOPSIIIKE.

3.5.4. O6patuthcs k OnepaTropy 3a BO3BPATOM JICHEKHBIX CPEJICTB, BHECCHHBIX B KAUYECTBE aBaHCA.

3.5.5. O6patutbcs k Oneparopy ¢ 3asBICHUEM O pasjeneHun/oobenuHennu Jiunessix cueros. [Tocie
noJiydeHus: Takoro oOpamienus Omneparop (MpH HaJIMUYMK TEXHUYECKOW BO3MOXKHOCTH), HE TO3/IHEE
NIEPBOTO YKCia Mecsla, CIEAYIOLIero 3a oopameHueM AGoHeHTa (ecnu obparieHne AGOHEHTa MOIY4YEeHO
Omneparopom 110 20-ro ynciaa COOTBETCTBYIOLIETO MeCAIa BKIOUYUTENBHO) WM € IIEPBOTO YKCIa BTOPOTO
cieayrouiero 3a odpameHueM AGoHeHTa Mecsana (eciau obpameHrne AGoHeHTa noiaydeHo Onepatopom
nociie 20-ro ynciaa COOTBETCTBYIOIIETO MECSLA), YUUTHIBAET KaX/AyIO U3 OKa3bIBa€MbIX AOOHEHTY Y CIyT
Ha oT/enbHOM JluneBom cuére /Ha equHOM JIuieBoMm cuere.

4. CTOMMOCTD Y CJIyT, IOPSIAOK PACYETOB

4.1. Tapudsl Ha Yceayru
4.1.1. Tapudsr Ha Bce BUIBI Y CIyT onpenenstoress OneparopoM caMOCTOATENBHO.
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Tapudsl Ha VYciyru, nomiexaliue peryJMpoBaHHIO TOCYAapcTBOM, BKIOYeHHbIE B llepedens,
yTBep)keHHbIM [locranoBnenuem IlpaButensctBa P® ot 24.10.2005 Ne 637, yTBepx’aaroTCs
OmnepaTopoM caMOCTOSITEIBHO B Mpeieiax Tapu(oB, YCTAHOBICHHBIX FOCY/1apCTBOM Ha Takue Y CIIyTH.

N3menenue Tapudor npousBoautcs Oneparopom B cooTBeTcTBHH C 11. 3.1.4. u 1. 3.2.3. [IpaBui.

4.1.2. EnuHOBpeMEHHbIE IIJIATEKU 3a OpPraHM3alMIoO JOCTyna K YciIyram, €ciid Takue IJIaTekKu
npenycmorpensl JloroBopom u/unu TapudHbeiM 1ianoM, AGOHEHT OIJIaYMBAE€T HA OCHOBAHHMM CYETA,
BbICTaBJIEHHOTO OrepaTopom.

4.1.3. AGOHEHT, NOKIFOYMBIIHNI Y CIIYTH Ha YCIOBHSIX aKI[UH, OTJIAYMBACT Y CIIYTH B COOTBETCTBHUH C
YCIOBUAMHU AKUMHU. YCJIOBUS aKUuil (MIPOMO-NIEpUOJI, CHELUaNbHble Tapu(bl, yCTaHABIMBAEMbIE CO
CKHUJKOHN MO OTHOHIeHHIO K ba3oBbIM Tapudam, ycinoBus omiaaTsl YCIyr MOCJE 3aBepLICHHUS] MPOMO-
neproja, WHbeIe ycloBus) pa3MmenieHbl Ha Caiite Omneparopa, nu00 TOBeACHBI 10 AOOHEHTa HHBIM
cocoboM (uepe3 JIK, myTem 3akitoueHHUs] JOMOJHUTEIBHOIO COIJIALICHHUs, B TOM 4YHUCIIE Yepe3
myonuaHyto odeprty).

4.14. B cinywyae ecnmu BHeceHMe W3MeHeHWH B JloroBop mo uHHMIHMATHBE AOOHEHTa IMOBJIEKIIO
HE00X0AUMOCTh BBINOMHEHU OmepaTopoM COOTBETCTBYIOIIMX paboT, 3TH pabOThl MOAJIEKAT OIUIaTe
AOOHEHTOM Ha OCHOBAaHUHU CYETA, BRICTaBsieMoro OnepaTopom.

4.1.5. OcHoBaHMeM [UId pacueToB 3a YCIYIdW SBISIOTCSA JAaHHBIE, IOJIyYEHHBIE C IOMOUIBIO
Nudpopmannonnsix cuctem OnepaTopa, UCMOIb3YEMBIX 7S ydeTa o0beMa OKa3aHHBIX YCIYT, a Takke
ycnoBus JloroBopa u/unu TapudHoro riaHa.

4.1.6. Tapudnsle I1IaHbl Ha YCIYIM MOTYT OBITh YCTaHOBJEHBI OTAEIBHO JJIsl TpaxaaH,
UCIOJIB3YIOIUX YCIYI'M CBSI3W JUIsl JIMYHBIX, CEMEWHBIX M JOMAIIHUX HYXJ, a TaKkXKe TIpaxkaaH,
WCTIOJIB3YIOIUX Y CITYTH JUIsl UHBIX HYXKI.

4.2. Cyer Ha Ycayrn

4.2.1. OnepaTop €XeMeCsIHO MPeI0CTaBIsAeT AOOHEHTY CUET 3a Y CIIyTH, OKa3biBaeMbIe 110 JloroBopy.
Cuer sBisIeTCS JOKYMEHTOM, B KOTOPOM OTPaKAIOTCS JIEHE)KHBIE 00513aTeNIbcTBA AGOHEHTA.

4.2.2. IlpenocraBnenue cueta AOOHEHTY OCYIIECTBISIETCS B COOTBETCTBUU C BHIOPAaHHBIM CIIOCOOOM.
BapuanTsl cioco0a npeocTaBiaeHus cueTa sIBJISIOTCS B3aUMOUCKITIOUAIOIIMMU, Kpome JoctaBku B JIK.

4.2.3. B cnyuasx, xorga cueT AOOHEHTY OTHpaBIseTCS KypbepoM (IIpH HAJIWYMKM TEXHUYECKON
BO3MOKHOCTH), 00s13aHHOCTh OniepaTopa CYMTAETCs BHIOJHEHHOM MPH 10CTaBKE CYETa MO YKa3aHHOMY
B JloroBope ajipecy A0 COOTBETCTBYIOILIETO TOYTOBOTO SAIIUKA.

B ciyuae, xorga cuer AGoHeHTy npenocrasisercs yepes JIK nubo mo agpecy 3neKTpoHHON MOYTHI,
yKkazaHHOMY AOOHEHTOM, OOSI3aHHOCTh 110 OOECIICUCHUIO TPENOCTABICHUS CUYeTa CUYUTACTCS
BBINIOJIHEHHON B MOMEHT pasMmelneHus cuera B JIK nnm HampaBileHUsl cueTa IO aipecy JIEKTPOHHOMN
MOYTHI, yKa3aHHOMY AOGOHEHTOM, COOTBETCTBEHHO.

B cnyuyasx, korga cuer AGOHEHTY OTIpaBJII€TCs OYTOM, 00s13aHHOCTh Oneparopa Mo 00ecreyeH o
JIOCTaBKM CuU€Ta CUMTAETCSl BBIMOJIHEHHOM B MOMEHT I10a4yd IIOYTOBOM KOPPECHOHJEHIUU B
COOTBETCTBYIOIIEE TIOUYTOBOE OT/ICTICHUE CBSI3H, 0€3 MOIy4YeHUS YBEIOMIIEHHUS 00 €ro NOoJIy4eHUH.

4.2.4. Yreps, HenoiayyeHue AOOHEHTOM BbIicTaBiIeHHOro OmepaTopoM cuera, B T.4. B CBS3U C
HEBBINIOJIHEHUEM O00s3aHHOCTH, npeaycMoTpeHHoi m. 3.4.2. IlpaBui, He ocBoOOXaaeT AOGOHEHTa OT
00513aHHOCTH CBOEBPEMEHHOM OIIAThl Y CIIYT.

4.3. IlopsaoK, CPOKH H CHCTEMA PACYeTOB 32 Y CJIYIH

4.3.1. Onnara Yciyr ocyuiecTBIsS€TCs MyTeM HaJIMYHBIX U O€3HAMYHBIX PacueTOB.

4.3.2. Onnata Yciayr MOXKeT IPOU3BOIUTHCS MOCPEACTBOM aBaHCOBOTO IJIaTexa, JM00 MOCpeCcTBOM
OTJIOKEHHOTO TIIaTeXa (KpeAUTHBIA C0c00), MO0 COYETaHHEM aBaHCOBOTO M OTJIOKEHHOTO TIJIaTEXKeH
(cMerranHas cucTeMa oraThl) (Ipy HAJTMYUU COOTBETCTBYIOLIMX MporpaMM U Tapu(HBIX MIaHOB).

4.3.3. Ilpu omnate Ycayr mMOCpEICTBOM aBaHCOBOTO IUIATEXKA, YCIYyTH OKa3bIBAIOTCS B 00BEMeE
BHECEHHbIX AOOHEHTOM JICHEXKHBIX CPEJCTB; OIIaTa Y CIIyT NPOU3BOIUTCS AGOHEHTOM JI0 HACTYIUIEHUS
cnenytomero PacuerHoro mepuona. Cymma K oruiate B cueTe 3a YCIYrd ONpeAesnsercs, UCXOAs M3
CJIOKMBILIETOCs OCTaTKa Ha Havaso PacueTHoro nepuoja u marexei Pacuetnoro nepuona. Ecin Venyru
OKa3bpIBalOTC AOOHEHTY BIEpBbIE, pa3Mep aBaHCOBOIO IulaTeXa 3a MepBblid PacueTHbll mepuoj
OTIpeIeIIsIeTCsl UICXOs U3 pa3Mepa mpeArnoiaraeMoit morpedHoctu AGoHeHTa B Y ciyrax.

B caywae wucuepnanuss aBaHca Omneparop BIpaBe IPUOCTAHOBUTH OKa3aHMe Yciuyr 0e3
MpeIBapUTENLHOTO yBeAoMieHus: AOoneHTa, eciu JloroBopom wunmu TapudHbM T1UIaHOM He
IIPEyCMOTPEHO IPUMEHEHHUE NIEPEX0/Ia C aBAaHCOBOTO IJIATEXKa HA OTIOKEHHBIN IIIATEX.
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Ecnu unoe ne mpexycmorpeno Jlorosopom mnu Tapu¢HbIM MIaHOM, HA MOMEHT Haudajia OKa3aHUs
COOTBETCTBYIOIIUX Y cayr 6anaHc JluneBoro cuera 10KeH ObITh TOCTATOYHBIM /1711 OKa3aHUs Y CIIyT.

Ecnu cymma aBaHca mpeBhIIA€T CTOMMOCTh OKa3aHHbBIX Ycayr, OmepaTop 3adyucisieT
00pa30BaBIIyIOCS Pa3HUILy B CUET OIUIATHI Y CIOYT B ciieayromeM PacueTHom nepuose.

AOOHEHT CaMOCTOSTENILHO BEJET KOHTPOJIb 32 HaJM4MeM JCHEKHBIX CPEICTB Ha cBoeM JluiieBom
cyere.

4.3.4. ITpu omniare Ycnyr nocpeACTBOM OTIIOKEHHOTO TUIATeXa, Y CIIyTH OIJIAYMBAIOTCS IO OKOHYaHUU
Pacuernoro nepuona. Ycayru mojiexar omiare a0 20 (ABaamaToro) 4mciia Mecsia, CISAYIOIIeTro 3a
PacuerHbIM nIEPHOIOM.

AOoHEHT BmpaBe 3apaHee omnatuTh Yciayru Onepatopa. Cymma miaTeka AOOHEHTa yUUTHIBACTCS
OrnepaTopoM IpH BHICTABJIICHUH CUETa 332 OKa3aHHbIE B PacueTHOM nepuoje Y ciyri.

4.3.5. AGoHEHT BIpaBe AaTh pacnopspKeHHe OaHKY O CITMCAHUU JICHEKHBIX CPEJICTB CO CBOETO CUeTa
o JloroBopy Ha ocHOBaHuU TpeboBanus OnepaTopa, TUCbMEHHO YBeIOMHUB 00 3ToM OmnepaTtopa. B aTom
ciydae Ormepatop 00s3aH TPEABABISATH HAJISKANUM 00pa3oM OQGOpPMIIEHHBIE COOTBETCTBYIOIIHE
TpeOoBaHUS B OAHK.

4.3.6. B cmyuae mpekpamieHusi mpaBa BIAJCHUS W/WIM TIOJb30BaHUS IMOMEIIEHHWEM, B KOTOPOM
ycranoBieHo ObopynoBanue AGoHeHTa, AGOHEHT HeceT 00s3aTeNbCTBA MO OIjiaTe Y CIIyT, OKa3aHHBIX
10 MOMeHTa mosiydeHus: OmnepatopoM yBEIOMJICHHS O MPEKpaIleHWH TMpaBa BIageHUs W (WIN)
MOJIb30BaHUS TOMEIICHHEM, B KOTOpPOM YycTaHoBiIeHO (OOopynoBaHWe aisi OKazaHus YCIyT, WU
oOparieHus HOBOTO BJIaJelblla YKa3aHHOTO MTOMEIICHUS O 3akitoueHun Jlorosopa.

4.3.7. B cnyuae, eciii YCIIyru y4YuThIBalOTCA Ha €IMHOM JIMIIEBOM cueTe, MOCTYNHUBIINE HA €AUHBIN
JlutieBo cyeT ACHEKHBIC CPEICTBA PACHPEACISIOTCS B CIEAYIONIEM MOPSIKE: B MEPBYIO OuYepedb
MOTramlaeTcs 3a10J>KEHHOCTD 110 BCEM Y CllyraM, BO BTOPYIO OUYEpe/ib CIIUCHIBAIOTCS TEKYIIHE MIATEXH 3a
VYcayru B 3aBUCUMOCTH OT BBIOpaHHOM AGOHEHTOM CHCTEMBI OTIIaThl, OCTATOK MOCTYTHUBIIHNX ACHEKHBIX
CPE/ICTB YUUTHIBAETCS HA eAMHOM JIMIIEBOM cueTe B KaueCcTBE aBaHca.

5. OrBercTBeHHOCTH CTOpPOH. IlOpsinok pa3pemieHuss CiOpoB

5.1. 3a HeucnoJHEHME WJIM HEHaJJIeXallee MCHOJIHEeHue obs3atenscTB 1o JloroBopy Omeparop u
AOOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATEbCTBOM PD.

5.2. 3ona otBercTBeHHOCTH OnepaTopa OrpaHUYMBACTCS OOOPYAOBAaHHMEM MW/WIM CETHIO CBA3M
Omnepatopa. Omeparop oTBeHaeT 3a o0eCreyeHue MOCTYIa K y3JIaM M pecypcaM CEeTH/CETed M0 TOYKH
npucoenuHenus Cetu cBsa3u Oneparopa K ceTsM U/ 000pyI0BaHUIO TPETHUX JIUL JIUO0 K CETH 0OLIET0
noJsib30BaHud. Cilyyan HEJJOCTYTHOCTH YKa3aHHbIX y3JI0B WM PECYPCOB 110 MPUYMHAM, HE 3aBUCSIIHUM OT
Omneparopa, He SBIJIAIOTCS IEPEPHIBAMU CBSA3H UM HEUCIIPABHOCTSAMH.

Omneparop He HECET OTBETCTBEHHOCTH 3a KAaueCTBO YCIYyI CBSI3U JIPYTHMX ONEpaTOpOB, JOCTYI K
KOTOpBIM IIpenocTasisieTcs nocpeactsoMm Ceru ceasu Oneparopa.

5.3. Oneparop He HeCET OTBETCTBEHHOCTH 3a COJEPKaHUE U KauyeCcTBO MH(POpMALIUK, I1epe1aBaeMoi U
nojryyaeMoil AGOHEHTOM IO CETSAM JIEKTPOCBSI3H.

5.4. Oneparop He HECET OTBETCTBEHHOCTH 3a HEMOJydeHrne AOOHEHTOM YBEIOMJICHHM, COOOIIEHUH,
uHOH 110601 KoppecnonaeHMK Oneparopa B ciydae HecoOmoieH!st AOOHEHTOM yClIOBUil myHKTa 3.4.2.
[IpaBuit.

5.5. Omeparop o0cBOOOXIAaeTcss OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WIM HEHaJIexaliee
UCIIOJIHEHUE 00s13aTenbeTB M0 JloroBopy, €ciii JAOKaXKeT, YTO MX HEUCHOJHEHHE WM HEeHaJJexallee
UCIOJHEHUE MPOM30LUIO0 BCIEACTBUE ACUCTBUS OOCTOSATENILCTB HEMPEOJOIMMON CHIIBI MM 1O BHHE
AboHeHTa.

OmnepaTop HEe HeceT OTBETCTBEHHOCTh 32 BO3MOXKHOE YXYALICHHE WIM MpekpaiieHue padotsl Cetn
cBsa3u OmepaTopa, CBsI3aHHOE C HCIIOJIb30BAHUEM IMOBPEKICHHOIO WM HeucrpaBHoro O0opyaoBaHus,
1100 O60pyAOBaHMS, KOTOPOE ObUIO H3MEHEHO MM MOIU(HUIIMPOBAHO CAMOCTOATEIbHO AGOHEHTOM 0e3
COTJIACOBAHUS C MTPOU3BOANTENEM H/IiH OIepaTopoM.

5.6. B crnydae HeomsaThl, HEMOJHON WM HECBOEBPEMEHHOH OIMIaThl YCIYT, OKa3bIBa€MBIX
o JloroBopy, AGOHEHT HECET OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJIATEIhCTBOM Poccuiickoit
®denepalyiu ¥ yCIOBUSIME 3aKI04eHHOTro JloroBopa.
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5.7. AGOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTDH 3a MPUHAAJIEKAIIEe eMy M YCTaHOBJICHHOE
O6opynoBaHue /IMHAH CBSI3H.

5.8. AOOHEHT HeceT IMOJIHYI0 OTBETCTBEHHOCTh M TPUHMMAET Ha ceOsl PUCKU, CBS3aHHBIE C
HCIIOJIb30BaHUEM MaTepHalioB, MH(OOPMALIUHY, YCIYT U NMPOAYKTOB B ceTu MHTepHeT, JocTyn K KOTOpOi
npenocrasiieH OneparopoM.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh IapOJICH, JIOTHHOB, KOJOBOTO CJIOBA U Mp. U
3a yOBITKH, KOTOPbIE MOTYT BO3HUKHYTbH IO NMPHUYUHE MEpeaud yKa3aHHbIX JAHHBIX TPETHHUM JIHIIAM
W/WIN UX HECAHKIIMOHUPOBAHHOTO UCIOIb30BaHUS TPETHUMHU JIMLIAMHU.

5.10. B caywasx HecoOmoneHuss AOOHEHTOM TmpaBWi 3Kciuryatanmu OOOpyAoBaHHS WM
HecoOmtofenust 3ampera Ha noakiaroueHne k Ceru cBszu  Oneparopa OOopyaoBaHus, He
COOTBETCTBYIOIIETO YCTaHOBICHHBIM TpeOoBaHusAM, OnepaTop BIpaBe 0OpaTUTHCS B Cy/Jl ¢ TpeOOBaHUEM
0 BO3MEILEHUY MPUYMHEHHBIX TAKUMHU JAeHCTBUSIMU AOOHEHTa yOBITKOB.

5.11. Ilpu HeUCTIOIHEHUH MITH HeHa yIexaleM ucrosineHnu Oneparopom 00s13aTensCTs 1o Jlorosopy,
npenbsBiaeHne AOoHeHToM Omneparopy HpeTeH3uu A0 oOpallleHuss B CyJ SBISETCS 00s3aTEeIbHBIM.
[Iperensun AOGoHeHTa paccmaTpuBaroTcst OmnepaTopoM B TMOpPAJKE M CPOKH, YCTaHOBIICHHBIE
JIEUCTBYIOIIUMH 3aKOHOAATEIHCTBOM PO.

5.12. Pa3zHornacus, 1o KoropbiM CTOPOHBI HE JOCTUTHYT JOTOBOPEHHOCTH, MOJIEKAT PACCMOTPEHHIO
B CyZIcOHOM TMOPSIAKE, yCTAHOBIICHHBIM JCHCTBYIONINM 3aKOHO1aTeITLCTBOM PD.

5.13. B cnyyae HEHCIONHEHMsS WJIM HEHAAJEKAIIero MCIoJHeHUs AOOHEHTOM O00s3aTeNbCTB,
npenycMoTpeHHbIx [JloroBopom, Onepatop BripaBe NpeabsBUTh UCK B CY/I:

e K AOGOHEHTY — GU3UYECKOMY JIUILY - IO MECTY PETUCTPALIMU HIIK MECTY KHUTEIbCTBA AOOHEHTa,
au0o 1o MecTy HaxoxjaeHus ¢umuana Oneparopa, B 30HE JIEHCTBHUA KOTOPOTO HAXOIUTCS
aZpec yCTaHOBKH AOOHEHTCKOT0 000PY/I0BaHMS.

5.14. B cinyuae HapymieHusi AGOHEHTOM ycioBuil JloroBopa B OTHOIIEHHH CPOKOB OIUIATHI YCIIYT
W/WiM yraaTsl HeycTtoiku OnepaTop BlipaBe 00paTUThCS K HOTApUYCY 3a COBEPIICHUEM UCTIOIHUTEIbHON
HAJMKCH C LIEJbI0 B3BICKAHUS 33JI0JDKEHHOCTH 1O J[0roBopy, B TOM UHMCIIE CYMMbI OKa3aHHBIX YCIIyI U
yIUIaThl HAYMCIECHHON HEYCTOMKHM, a TAKXKE CyMMBI PacxoJo0B, ITOHECEHHbIX OmneparopoM B CBS3H C
COBEPUIECHUEM HUCIIOJIHUTENBHON HaAIIUCH.

5.15. CropoHBI HECyT OTBETCTBEHHOCTb 3a HECOOJIOJICHHWE YCIOBHH O KOH(PUACHIMAIBHOCTU B
cllyyasix, MPEeIyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM U JIOTOBOPAaMHU (COIJIAIICHUSMH)
CropoH.

6. IIpoune ycioBus

6.1. OcobeHHocTH OKazaHUs YcCIyr U npefocTtaBieHus AGoHeHTy OOOpyOBaHUS yCTaHOBIICHBI B
[Ipunoxennsx k HacrosamuM [IpaBumam.

6.2. AGoHeHT 00s13aH B COOTBETCTBUH ¢ TpeboBaHusMHu PenepanbHoro 3akoHa oT 07.08.2001 Ne 115-
@3 «O npoTHUBOJAEHCTBUM JeTaan3alud (OTMBIBAHUIO) OXOJOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, U
(UHAHCHPOBAHUIO TEppopH3Ma» MpenocTaBiATh Omneparopy uHPOpPMaLNIO, HEOOXOIUMYIO JUIS
UCIIOJIHEHUSI TpeOOBaHWM YyKa3aHHOTO 3aKOHa, BKJIOYash MHGPOPMAIMIO O CBOHMX IPEACTABUTENSX,
BBIFOJIONpHOOpeTaTessiX U OeHepUIMapHbIX BiIajenblax (Mpu HaATUIUH).

AGoHeHT, 3akiouas J{oroBop, moATBEp:K1a€T HATMYUE WIH OTCYTCTBHE Y HETO CTaTyca MHOCTPAHHOTO
yOIMYHOTO JOKHOCTHOTO JIUIA, €To cynpyra (-1), OJU3KOro poACTBEHHHUKA (POICTBEHHUKA IO MPSIMOI
BOCXOJSIIEN M HUCXOALIEeH TMHUU (SIBISETCS pOAUTENIEM U peOEeHKOM, JeAyIIKOM, 6a0yIIKONi 1 BHYKOM
WIA BHYYKOH), MOJHOPOJHBIM (-0i) M HEMOJHOPOAHBIM (-0i) OpaToM M CECTpOi, yCHIHOBUTENIEM U
YCBIHOBJIEHHBIM), JIOJDKHOCTHOTO JiMI@ MyOJMYHBIX  MEXKIYHAPOJIHBIX  OpraHu3auui, JuIa,
3aMEIIAONIEero (3aHMMAIOLIET0) TOoCylapCcTBEHHbIE AODKHOCTH P®, nomxHocTH uineHoB CoBeta
nupektopoB llenTtpansHoro Oanka P®, momkHOCTH denepalibHOW TOCYJapCTBEHHON CITyXKOBI,
Ha3HAUYE€HUE Ha KOTOpbIE M OCBOOOXIEHHE OT KOTOpBIX ocyuiecTBistorcs I[Ipesupentom PO wmm
[IpaButensctBoM PO, nomknoctu B LlenTpanbHom 6anke P®, rocynapcTBEHHBIX KOPIIOPALIMAX U UHBIX
opraHu3anusx, co3jaHHblx P® Ha ocHOBaHUHM (hefepasibHBIX 3aKOHOB, BKJIIOUCHHBIE B IEPEYHH
NoJDKHOCTEH, omnpexaensemsle [Ipesnnenrom P®, a Takke He ACHCTBYET OT MMEHHM M B HMHTEpecax
YKa3aHHOHM KaTErOpUH JIMIL.

6.3. Omepatop BmpaBe mepenaBaTh (YCTymaTh) TPETHUM JIHIIAM TMPaBO TPeOOBAHUS HCTIOTHEHUS
o0s3aTenbCTB AGOHEHTa 110 JoroBopy € MpeACTaBICHUEM UM HEOOXOIUMBIX cBeieHui 00 AGOHEHTe U
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ero oOs3arenbcTBax. [Ipu 3TOM He TpeOyeTcs NOMONHUTENBHOE coriacue AOOHEHTa Ul Mepenadyu
(YcTymkH) TpeTheMy JIMIY YKa3aHHOTO MpaBa TpeboBaHus 0T AOGOHEHTa.

6.4. B coorBercTBUM cO cT. 9 DenepanbHOro 3akoHa «O 3aluUTe NMPaB M 3aKOHHBIX MHTEPECOB
(bu3MYECKUX JIUI] IPU OCYIIECTBICHUU ACSITEILHOCTH MO BO3BpPATy MPOCPOUYECHHOH 3a/10JKEHHOCTU U O
BHeceHnn usMeHeHuid B Dexepanpblii 3akoH oT 03.07.2016 No 230-®3 "O mukpoduHAHCOBOH
JESATEILHOCTH U MUKPO(PUHAHCOBBIX opranm3anusax’ OrnepaTop B T€YCHUE TPUALATH pabOYMX JHEH C
JaThl MPHUBJICYCHUSI MHOTO JIMIA JUISl OCYHIECTBICHUS ¢ AOOHEHTOM - JTOJDKHUKOM B3aUMOCHCTBUS,
HaIpaBJIEHHOTO Ha BO3BpAT MPOCPOUYEHHON 3aJJOJKEHHOCTH 3a OKa3aHHbIE YCIyr, 00s3aH yBEIOMUTH
00 3TOM AOOHEHTa - JOJDKHHMKA IyTeM HAIpaBJICHUS COOTBETCTBYIOILETO YBEIOMJICHHS IO MOYTE
OECKOHBEPTHBIM OTIPABIEHUEM WJIM MPOCTHIM MUCHEMOM, JInO0 criocobom CMC-unbopMupoBanus, npu
yCIIOBUU Hanmuuusl cornacusi A6oHeHTa, 1160 mocpenctsom 0.

B cyuae mpunederus OnepaTopoM TPETHETO JIMIIA JIJIST OCYIIECTBICHUS ¢ AOOHEHTOM-OKHUKOM
B3aUMOJECICTBUS 10 BO3BpaTy IPOCPOUYEHHOM 3aJ0JDKEHHOCTH, JIMIO, JEHCTBYIOIIEE OT HMEHU
OmnepaTtopa u (WJIK) B €ro HHTEpecax, yBeAOMIIIET 00 5ToM AOOHEHTA-I0OJDKHUKA B TCUCHHUE TPUAIATH
pabouux JHEW MyTeM HalpaBiIeHHs MO MOYTe OECKOHBEPTHBIM OTIIPABICHHEM WM MPOCTHIM MHUCHMOM
COOTBETCTBYIOILIETO YBEAOMIICHHUS.

6.5. YBenpomienus, Hampasisiemble OnepaTopoM WU JIMIOM, AEHCTBYIOLIUM OT €ro UMEHH U (WJIN) B
ero uHTepecax, AOOHEHTY-IOJDKHUKY B LEISIX BO3BpaTa MPOCPOUYEHHOM 3aJ0JKEHHOCTH, BKJIIOYAst
yBEeIOMJICHHSI, YKa3aHHbIe B 1. 6.4. Hactosmux [IpaBui, MOryT OBITH MOANUCAHBI C UCHOJIB30BAHUEM
(haKkCUMUIILHOTO BOCIIPOM3BEICHNUS MOIMUCH YIIOJIHOMOYEHHOTO JIUIIA.

6.6. AOGOHEHT MOATBEP)KAAET, UYTO O3HAKOMJICH CO CIEAYIOIIMMHU MOJOXKEHUSIMHU JAEHCTBYIOLIETO
3aKoHoIaTeIbLcTBa PD:

6.6.1. B coorBerctBuM ¢ m. 5 4. 1 cr. 6 ®denepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 "O
MEePCOHANBHBIX JaHHBIX" 00pabOoTKa MEpPCOHANbHBIX JAHHBIX JOMYCKAaeTCs B CIy4ae, €ClId 3TO
HEOO0XOAUMO Ui HCIIOJIHEHHUs] JOrOBOpPa, CTOPOHOM KOTOPOro JIMOO BBIFOJONpPHOOpETaTeNIeM WU
MOPYYUTEIEM IO KOTOPOMY SIBISIETCSl CYOBEKT MEPCOHANBHBIX JaHHBIX, @ TaKXKe JJIs 3aKIIOUEHUs
JIOTOBOpa 0 MHHUIIMATHBE CYyOBEKTa MEPCOHAIBHBIX JaHHBIX WJIM JOrOBOpa, MO KOTOPOMY CYOBEKT
MEPCOHANBHBIX JaHHBIX OY/AET ABIATHCS BBITOIONpPHUOOpETaTENIEM WIH OPYUNUTEIEM.

6.6.2. Cornacho ct. 53 ®enepanbHoro 3akoHa ot 07.07.2003 Ne 126-®3 «O cBsa3u» Onepartop cBA3U
BIIpaBE MOPYUYUTh B COOTBETCTBUH C 4. 3 cT. 6 DenepanbHoro 3akoHa ot 27 utonst 2006 roga Ne 152-D3
"O nepcoHaJIbHBIX JaHHBIX" 00pabOTKYy NepCOHANBHBIX IaHHBIX A00HEHTA-TPaKIaHUHA TPETHUM JIUIAM.

B cnyuae, eciau onepartop cBsi3u opydaer o0pabOTKy MepCOHANIbHBIX JaHHBIX a0OHEHTa-TpaklaHuHA
TPEThEMY JIUILY B LIEJISAX 3aKII0OUEHH U (MITN) UCIIOJHEHHS I0r0BOpa 00 OKa3aHUM YCIIyT CBSI3U, CTOPOHOM
KOTOPOTO SIBJISIETCS a0OHEHT-TPak1aHUH, U (WJIM) B LEJSIX OCYIIECTBIECHUS IPaB U 3aKOHHBIX HHTEPECOB
oreparopa CBsA3M WM a0OHEHTa-IpakJaHUHA, COrIacue aOOHEHTa-TpaKIaHWHA Ha 3TO MIOPyYEHHUE, B TOM
yyclie Ha Mepefady ero NepCcoHaNbHBIX JaHHBIX TaKOMYy TpPETheMy JHUIy, 00pabOTKy MHepCOHATbHBIX
JAHHBIX TAKMM TPETHUM JIMIIOM B COOTBETCTBUHU C IIOPYUYEHHEM OIlepaTopa CBs3H, HE TpedyeTcs.

6.7. 3akmouast [orosop, A6onent ®JI cornamaercs ¢ ocymectBieHuem OmneparopoM o0pabOTKU
cBeieHuil 00 AOOHEHTEe, B TOM 4YHCIE, SBISIOIIMXCS NEPCOHAJIbHBIMHM JAHHBIMHU, 32 HCKIIOUYEHUEM
CBEJICHUM, COCTABJISIIOIINX TAHY CBA3M ISl LIEJIE UCIIOJIHEHUS WIIM B CBSI3M C UCIIOJIHEHUEM JloroBopa,
a TaKk)Ke BBIPAXKaeT COIJlache Ha:

6.7.1. llepemauy (mpemoctaBieHue) OmnepaTopoM U TMOCIEAYIONMYI0O 00pabOTKy CBeAeHHl 00
AOGOHEeHTe, B T.Y. SBJISIOLUIMXCS MEPCOHAIBHBIMU JAaHHBIMHU, 32 UCKIIIOUEHHEM CBEJCHUMN, COCTABIISAIONINX
TaliHy CBSI3U JOUYEPHMMHM, 3aBUCUMBIMU U UHBIMH apduirpoBaHHbIMU ¢ OnepaTopoM JUlamMHu (Janee —
«AddunupoBaHHble JHIA») B CTATUCTHUECKUX W aHATUTUYECKUX IENAX, a Takke s 1enei
npeiokeHus: ToBapoB (pabor, yciuyr) Omneparopa u AddunupoBanHsix Jull. [lepedyeHn
AddunupoBaHHBIX JIHII pa3MelIeH Ha caiite Oneparopa www.rt.ru.

6.7.2. Tlepenauy (mpemocTaBiieHHE), a Takxke mnopydeHue OmneparopoMm o00pabOTKH cBeAeHUi 00
AOGOHEeHTe, B T.U. SBJISIOUINXCS MEPCOHATBHBIMU JAHHBIMU, 33 UCKIIOYCHHEM CBEJICHUH, COCTaBIISIONINX
TallHy CBSI3M TPETHUM JIUIAM B LEJISIX 3aKII0USHMSI, UCTIOJTHEHUSI UJIU B CBSA3H C HCTIONHEHHEM JloroBopa,
B TOM 4HCJe, B LEIIX UcnoiaHeHuss OnepatopoM 00s3aTENbCTB WM HCTONHEeHUs mepen Oneparopom
TPETbUMHU JIMLIAMHU 00SI3aTENICTB 10 JOTOBOpAM, 3aKJIFOUEHHBIM B CBSI3U C HcolHeHHeM [loroBopa u
HaIpaBJIEHHBIM, B YaCTHOCTH, Ha YIYUYIICHUS YCIYT CBSA3H, OPTaHU3AIMIO CIIPAaBOYHO-UH(POPMAITMOHHOTO
oOciry)xnBaHusi AOOHEHTa, MpeIOCTaBlIeHHEe AOOHEHTY yCIIYT, TEXHOJIOTUYECKH CBSI3aHHBIX C yCIyTraMH
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CBSI3U, OCYILECTBIEHHE pACUYETOB 3a YCIYyTM CBSA3M, XpaHEHHE (CHUCTEMAaTH3alMio, IOAIIUBKY,
COCTaBJICHHE OMUCEH, JIEKTPOHHBIX apXUBOB U Tp.) JloroBopa (-0B) U MHOW JOTOBOPHOU JOKYMEHTAIIUH,
BO3BpaT [CHEXKHBIX CPEACTB, BHECEHHBIX AOOHEHTOM B KauecTBE aBaHCAa 3a YCIYTd CBS3H,
OCYIIIECTBJICHHWE TpPaB M 3aKOHHBIX HHTepecoB AOoHeHTa m Omeparopa, ucnosHeHue OnepaTopom
BO3JIO)KCHHBIX Ha HEro HOPMATHUBHO IPABOBBIMHM aKTaMU OO0sS3aHHOCTEH (B TOM uHcie B cdepe
MIPOTUBOACUCTBUS JIieTadu3aluy (OTMBIBAHUIO) JOXOJIOB, TIIOJYYEHHBIX IPECTYNHBIM IyTeM, U
(¢uHAHCUPOBAaHUS TEPpOpU3Ma), IMpPENOTBpallleHUe M  [POTHUBOJACHCTBHE MOILICHHUYECTBY H
pPacipoCTpaHEHUIO BPEJAOHOCHOIO IPOrpaMMHOr0  oOecreueHusi, OKa3zaHue HHPOPMAIOHHO-
CTaTUCTHYECKUX YCIYT.

[lepeueHnr TpeTbUX JHUL, KOTOpble N0 mnopydyeHuro OmepaTopa OCYIIECTBISAIOT 00pabOTKyY
NEPCOHAJIBLHBIX TaHHBIX AOOHEHTA, IEPEeUYEHb ICHCTBHIA, OCYIIECTBISIEMbIX C IEPCOHATBHBIMU JIaHHBIMH,
u wuHas uHboOpMauus O TaKUX TPETbUX JHUIAX pa3Mmemaercs Ha caiite Omneparopa
https://www.company.rt.ru/about/disclosure/files/Tpetbun nuua.pdf.

Cornacue Ha 00paOOTKy MNepCOHAIBHBIX JAaHHBIX BKIIOYaeT B cebd corjacue Ha 0o0paboTKy
MEPCOHAIBHBIX IaHHBIX KaK C UCIOJIb30BAaHUEM CPEJICTB aBTOMATH3aIIMH, TaK U 0€3 NCII0JIb30BAHUS TaAKUX
CpeACTB JIOOBIMM cIoco0aMu, HEOOXOAMMBIMM JUIs JOCTIDKEHHMs Leiau obOpabotku. Corjacue Ha
00paboTKy MEepCOHANBHBIX JAHHBIX MPEIOCTABISETCS HA BECh CPOK 00paOOTKHM, HEOOXOAMMBIA ISt
JOCTIIKEHUS 11eJIel Takoi 00paboTKH, a TakKe 10 UCTEUEHUS! YCTAaHOBJICHHBIX HOPMAaTUBHO-IIPAaBOBBIMHU
aKTaMH CPOKOB, B Te€UeHHUE KOTOPHIX OrepaTop 00513aH XpaHUTh HHPopMaInio 00 AOGOHEHTE 1 OKa3aHHBIX
€My yCIIyrax.

ITonoxenuss Hacrostmero 1. 6.7. IlpaBun pacnpocTpaHstOTCS TOJBKO Ha Ccly4yau, KoOraa
HE00XOAUMOCTh TOJTYYEHHUs COTJIacHsi Ha 00pabOTKy COOTBETCTBYIOIIEH MH(POPMALIMHU MpeTyCcMOTpeHa
TpeOOBaHUSIMU 3aKOHOJATEIHCTBA PD.

AGoHeHT mpouHpOopMHUpOBaH B 1. 6.6. [IpaBui 0 TOM, UTO B CHITy HOJO0XKEHUHN 3aKOHOAaTeNbcTBAa PO
00paboTKa MEepCOHANBHBIX JAaHHBIX, B TOM YHCJIE MOPYYEHHE Takol 0OpabOTKHU TPETbUM JIMIIAM,
OCYILECTBIIsIEMasl B IENSAX 3aKIIOYeHUs M (WJIM) UCIOJHEHUS JI0roBOpa 00 OKa3aHUHM YCIYT CBS3H,
CTOPOHOM KOTOPOro fABJsAETCS AOOHEHT-TpakJaHUH, U (WJIH) B LEISIX OCYLIECTBICHUS 3aKOHHBIX IIpaB U
uHTepecoB Omeparopa min AOOHEHTa-rpaXkIaHUHA MOTYT OCYIIECTBIATHCA B OTCYTCTBHE COIJIACHUS
AOoHEHTa-TpaxJaHUHA.

6.8. 3akmouas JloroBop, AGOHEHT COIJIAIIaeTCsl Ha MOJIyYeHUE peKIaMbl, a TAaKXKe HCIIOJIb30BaHHUE
(oOpaboTtky, iepenady) cBefeHuit 00 AGOHEHTE, B TOM YHKCIIE, SIBJSIOMIUXCS TEPCOHAIbHBIMU JaHHBIMH,
32 MCKJIIOYCHHEM CBEJICHHH, COCTABIAIONIMX TalHY CBSI3U, B LIENSAX HPOJBHKEHUS M MPEUIOKEHUS
ToBapoB (pabot, ycimyr) OmepaTtopa ¥ TPEThUX JIHI, B TOM YHCIE, ITyTeM OCYIICCTBICHHUS TMPSIMBIX
KOHTAKTOB C AOOHEHTOM C IOMOUIbIO CPEJICTB CBSA3M, BKJIOYAs PACCBUIKM KOPOTKHUX TEKCTOBBIX
COOOILIEHUH U PeKIaMHYI0 MH(OPMALIMIO, PACCHUIAEMYIO 10 CETSIM 3JIEKTPOCBS3H, eciu JloroBopoM He
IIPEyCMOTPEHO UHOE.

6.9. AOGOHEHT uMeeT HpaBO B J0OOE BpeMs BbIPa3UThb OTKA3 OT OCYLIECTBIICHUS JIEHCTBUM,
NepevYMCcIeHHbIX B 1. 6.7 u 1. 6.8. [IpaBui, ciaenyromumu crocodamu:

6.9.1. [IpocTaBieHueM OTMETKH B CIIeIMATILHOM Tpade «He cornmacen» B Jlorosope;

6.9.2. HanmpasiieHnem Oniepatopy COOTBETCTBYIOIIETO MMCbMEHHOTO YBEAOMIICHHMSI, B TOM YUCIIE YEPE3
JInuHbIi KaOUHET (MPU HATMYUK TEXHUYECKON BO3MOKHOCTH).

6.9.3. O6parieHueM B KOHTAKTHBIN LeHTp no Teaedony: 88001000800.

[Ipr HaMMUMM TEXHUYECKOW BO3MOXKHOCTH TPEAYCMOTPEHHBIH HACTOSAIINM IMYHKTOM OTKa3 MOXKET
ObITh BbIpakeH AOOHEHTOM ITyTEM COBEPLICHHMS KOHKIIOJEHTHBIX ACWCTBUI, MEpedeHb U IMOPSAI0K
COBEpUIEHMsI KOTOPbIX onpezensercs Oneparopom.

6.10. Ecnmu omno wu3 mnonoxenuit JloroBopa/Hacrosmmx I[IpaBun sBIseTCS WIM CTaHOBUTCS
HE3aKOHHBIM, HEJCHCTBUTENBHBIM WM HEBBIIOJHUMBIM, TAaKO€ IIOJIOKEHHE HE MPUMEHHMO II0
Horosopy/IlpaBunam, a Jloroop/IIpaBuia TONKYIOTCS U MPUMEHSIOTCS TakK, Kak eciau Obl MogoOHOe
HE3aKOHHOE/HEJICHCTBUTENIEHOE YCIIOBHE HHUKOTAAa HE ObUI0 WX YacThio. OCTaBIIMECS ITOJIOKEHUS
Horosopa/llpaBun  coxpaHslOT  TOJAHYH  CWIy, M Ha WX  JCHCTBHE  HE  BIHAET
HE3aKOHHOE/HEIEHCTBUTEIIEHOE TIOJIOKEHHE MK ero u3bsiTHe u3 Jloroopa/llpasu.

6.11. Oneparop BnpaBe B OAHOCTOPOHHEM TMOPSIIKE BHOCUTh U3MEHEHUS B TEKCT HacTosuX [IpaBun
myTeM pa3MenieHust HoBoil pegakuuu [Ipasun Ha caiite IIAO «Poctenekom» www.rt.ru.
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6.12. IlognuceiBas JloroBop, AOOHEHT coriamiaeTcsi Ha BECh CPOK €ro JeHCTBHUA Ha IOJyueHHE
PacChUIKU KOPOTKUX TEKCTOBBIX COOOIIEHUH, eciiu JloroBopoM He MPeayCMOTPEHO UHOE.
6.13. Iloanuceias JloroBop AGOHEHT MOATBEPKIAET CBOE JIMYHOE O3HAKOMIICHHE U COTJIaCHE:

e  CO BceMHu ycioBusamH Jlorosopa;

e ¢ IlpaBunamm oxaszanus yciayr PocrenekomMa kak HeoTbeMJIEMOM 4acTbio Jlorosopa.
Pa3meniens! Ha caiite B cetu IHTepHET: www.rt.ru;

e C JeHCTBYIOIIUMHU TapudaMu/TapupHbIMU TUIAHAMU, IPUMEYAHUSAMU K HUM U YCIOBHSIMH UX
MIPUMEHEHUS;

e C ycioBHsIMM AKIMi, B ciayyae 3akitodeHus JloroBopa Ha yciaoBHsIX AKIMH, B TOM YHUCIIE C
aKIMOHHBIMU TapudaMu Ha Y CIyTH;

e co crouMocTbio OGOpyI0BaHUS;

e pa3MepoM apeHHOro IuIaTexa Ha apenayemoe ObopynoBaHue,

e Ha pa3menieHue oobopynoBanus cBsizu [IAO "Poctenexom" B MecTax oOIIero nojib30BaHus, a
TaKKe 00513yeTcst 00eceynTh JOCTY K 0011eMy JOMOBOMY UMYIIECTBY Ui yCTAHOBKU U OKCILTyaTalluu
000pyI0BaHUSI.

6.14. [ToamuceiBas JloroBop, AGOHEHT MOATBEPKIAET, YTO

® 10 HErO B OHATHOM, IOCTYIHOI (hopMe U B TOTHOM 00bEeMe T0BEICHBI CBEJICHUSI 00 OCHOBHBIX
noTpeOUTENBCKUX CBOMcTBaX mpenocraBisieMbix ITAO "Pocrenexkom" yciyr, ieHax/Tapudax Ha yCciIyTH,
TapuUKauu coequHeHui, ctouMmocTd OOOpyZOBaHMA U pa3Mepa apeHJHOro IuUlaTexa 3a ero
IIPEIOCTABIIEHUE, TOPSJIKE U CPOKAX PACUETOB, IIPABUJIAX U YCIOBUSAX OKa3aHUS U UCIIOJIb30BAHMS YCIIYT,
nnpopmanus o [TAO "Pocrenekom", Tepputopun oOCIyKMBaHUS U MHAsI HeoOxoaumas uHbopMaIus,
IIpEAYCMOTPEHHAs JEHUCTBYIOIUM 3aKOHOAaTeabCcTBOM Pocculickon denepanuu.

® HE SBISETCS POCCUHCKUM WM HWHOCTPAHHBIM MYyOJIMYHBIM JIOJDKHOCTHBIM JIMIIOM WJIM €r0
ponctBeHHUKOM. Eciii AGOHEHT SBISIeTCS POCCUWCKUM WJIM MHOCTPAHHBIM MTyOTUYHBIM JOJKHOCTHBIM
JIMIIOM HJTH €T0 POACTBEHHUKOM, AOOHEHT 00s13aH npeocTaBuTh OnepaTopy JOMOTHUTEIBHBIE CBEICHUS
yKka3aHHbl€ B 1. 6.2 [IpaBun okazanus ycayr Poctenexkoma.

e cBoe coryacue, uro npu noanucanuu Jloroopa co croponsl I[TAO "Pocrenekom" moxer
WCTIOJIB30BATHCSl AHAIOT COOCTBEHHOPYYHOH MOJIHMCH YIMOJHOMOYEHHOTro numa w/miau nedatd [TAO
"PoctenekoM", a Takke (QaKCUMUIBHOE BOCIPOU3BEICHHE C TOMOIIBIO CPEACTB MEXaHUYECKOTO
KOIIUPOBAHUS.

6.15. [lepeuens [Ipunoxenuii:

o Ilpunoxenne Ne 1 «OcobeHHOCTM OKa3aHUS YCIyr MECTHOH, BHYTPHU30HOBOW,
MEXIyTOPOAHON U MEXKTyHAPOIHOM TeIe(OHHOM CBSA3NY;

o [Ipunoxenue Ne 2 «OcCoOEHHOCTH OKa3aHUS YCIyT MOABHKHON paguoTesie)OHHON CBSI3N»;

o Ilpunoxenue Ne 3 «OcoOEHHOCTH OKa3aHUS YCIYr CBS3M CETH Tepenayd JaHHBIX,
TEJIEMATUYECKUX YCIYT CBSI3M W YCIYTd MO NPEIOCTaBICHUIO AOCTyNa K TEIEBU3MOHHBIM
KaHajaM U BUJEO IO 3aIpocy, BKIOYAromias B ceOsl yCIIyry CBsI3u JUIs Liejieil kabeiabHOoro
Belanus u qoctyn k cepucy Wink» (MatepaktuBHoe Tenesuaenue Wink (IPTV) u ap.)»;

o Ilpunoxenne Ne 4 «OcoOEHHOCTH MPEIOCTaBICHUS a0OHEHTCKOTO 000pYA0BaHUS
(bU3UIECKUM JTUIIAM;

o [IlIpunoxenue Ne 5 «OcobeHHOCTH OKa3aHus ycayT B KOHBEpreHTHOM MaKeTHOM MPeAIoKEHUN
(hbU3HUECKUM JTHIIAM;

o I[lpunoxenue Ne 6 «OcoOEHHOCTH OKa3aHUSI YCIYyTU «YMHBIH JOM» (UCNOAb3yemcs npu

svloope Komnnexcrnoti pekomenooeanHotl popmoi);,
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tPOCT&ﬂEKOM

[Ipunoxenne Ne 1
K [IpaBunam okazanus ycinyr Poctenexoma

Oco0eHHOCTH OKA3aHMA YCIYT
MeCTHOM, BHYTPU30HOBOM, MeKIYTOPOAHON U MEKIYHAPOAHOI Tejie()OHHOM CBSI3H

1. B nensx monydeHus AOOHEHTOM YCIYT MECTHOM, BHYTPHU30HOBOM, MEXKIYyrOpPOJHON H
MEXyHapoaHOH TeneoHHON cBsizu OmepaTop okaszbiBaeT AOOHEHTY YCIYTH MO IMPEIOCTaBICHUIO
JocTyna K CeTH MECTHOM TenedOHHOM CBSI3M, NPEJOCTaBIEHHE B IOCTOSHHOE IOJIb30BaHHE
aOOHEHTCKOM JIMHUH HE3aBUCUMO OT €€ TUIIA, K yCIIyraM BHYTPU30HOBOH Tesle()OHHOM CBSI3H, K yCIIyraMm
MEXIYyTOPOTHON U MEXTYHApOIHON Tele(OHHOMN CBS3M, a TAKXKE K yCIyraM HHTEIJIEKTYalbHOW CeTH
CBsi3M, OOeCHeyuBaeT  YCTAaHOBJIEHHWE  MECTHOTO, BHYTPHU30HOBOTO, MEXIYTOPOAHOTO U
MEXIYHApOIHOTO TEIE(POHHOTO COECTUHEHMS, MPU HAIMYUU TEXHUYECKOM BO3MOXKHOCTH, C yUETOM
yKka3aHHbIX B JloroBope, J[OMOJHUTENFHOM COTJIAIIEHUH XapPaKTEPUCTUK AOOHEHTCKUX YCTPOWCTB U
MHBIX XapakTepUCTUK (B T.4. GopMupyeT aOOHEHTCKYIO JIMHUIO W TOAKIIOYAEeT C €€ IMOMOIIbIO
MOJIb30BaTEIHCKOE (OKOHEUHOE) 000y I0BaHHUE).

2. Jlns monydeHWs YCIyTd BHYTPU30HOBOW TelNe(OHHOW CBSI3M IO aBTOMATHYECKOW CHUCTEME
o0ciry>)kuBaHUsI AGOHEHT COBEpIIIAET CIEAYIOIINE TOCIe0BaTEIbHbIE KOHKIIIOJCHTHBIE ACHCTBUS:

- Habop «8» ¢ TOJIb30BATEIHCKOTO (OKOHEUHOTO) 000pYyAOBaHMs; HAOOP KOJla COOTBETCTBYIOIICH
reorpauueckd ompeneNnseMold 30HBI HyMepalnud TOro ke cyobekra Pd/reorpadudecku
HEOompeaesseMol 30HbI HyMEpaIiK, 3aKPETUICHHON 3a TeM ke cyobekToM PD u Habop aGoHEHTCKOTO
HOMeEpa BbI3bIBAEMOr0 AOOHEHTA.

3. Jlna mosydeHus yCIyrd BHYTPU30HOBOM TelnedOHHOM CBS3U C TIOMOIII0 TeneGoHrcTa AGOHEHT
COBEpILAET CJIEYIOLINE MOCIe0BaTEIbHbIC KOHKIIOJECHTHbIE ICHCTBUSA: HAOOp CiyXObl As 3aKasa
BHYTPU30HOBOTO TeNIe(hOHHOT'O COEAMHEHHUS C IOMOIIBIO TeJe(OHHUCTA U NTPEIOCTaBICHHUE TEIEPOHUCTY
uHpopManuu, HeoOXOAUMOI st OPOPMIICHHS 3aKa3a Ha OKa3aHHUE YCIYT BHYyTPU30HOBOW CBSI3H.

4. Ecim AOGonenT B KkauectBe OmepaTopa, OKa3bIBAIOMIETO YCIYTH MEXAYTOPOAHOU |
MEXyHapoaHoil TenedoHHO cBsi3H, BeiOupaeT ITAO «Poctenexom»:

4.1. Jlna moiydeHHs YCIAYyr MEXIYTrOpOJAHOW UM MEXKIyHApOIHOW TeneOHHOH CBSI3H IO
ABTOMATUYECKOW cucTeMe O0OchmykMBaHUs AOOHEHT OCYHIECTBIIIET HAOOp  OmNpeaenecHHOU
MOCJIEIOBATEILHOCTH 1P UIsI OJHO3HAYHOTO ompeneiacHuss (MACHTU(GUKAIIMN) BBI3BIBAEMOTO
000py10BaHUS:

1) st MEeXIyropoaHoro TeiaedOHHOTO COEIWHEHMs: Habop «8» ¢ IMOIb30BaTEILCKOTO
00opyI0BaHuUs; HAOOP KO/AA 30HBI HyMEpaluu BBI3BIBAEMOT0 a0OHEHTa; Ha0Op aOOHEHTCKOro HOMepa
BBI3BIBAEMOTO a0OHEHTA;

2) s MEXIYHapOJHOTO TeNe(OHHOTO COeAMHEHHs: Habop «8» ¢  MOJIb30BATEILCKOIO
obopynoBanus;, Habop «10»; Habop Koma cTpaHbl; HAOOpP HAIMOHAIBHOrO (3HAYAIEr0) HOMeEpa
BBI3BIBAEMOTO a0OHEHTA.

N3meHeHus yka3aHHBIX (PaKTHUYECKUX NEUCTBHUI 10BOsATCs OnepaTopom 10 AGOHEHTa B TIOPSJIKE U
CpokH, oripezeseHnbie B .11. 3.1.2. u 3.1.4. [IpaBui.

4.2. Jlng moiry4eHusl YCIyr MEXIYTOPOAHOW W MEXIYHApPOJIHON Tele(OHHON CBS3M C MOMOIIBIO
TesniepoHrcTa AGOHEHT JODKEH COBEPIINTH CIeAyIomue pakTHUECKUe Mocie1oBaTeIbHbIe eHCTBUS:
Habop «8» W HOMEpa JOCTYIMa K YCIyraM MEXKIyTOpOJHON M MEXIYHApPOIHON TEIe(POHHOU CBSI3H,
okas3biBaeMbIM OnepaTopoM C MOMOLIbI0 TeIePOHUCTA, UHPOPMALUIO O KOTOPOM AOOHEHT MOXKET
MOJIyYUTh  4Yepe3  HMH(POPMAIMOHHO-CIIPABOYHYIO  CIY»KOy; 3aka3  MEXAYrOpOJHOTO  WIH
MEXIYHapOJAHOTO Tele(hOHHOTO COECTUHEHUs uyepe3 Tele(pOHUCTa MOCPEICTBOM HEMEAJICHHON Win
3aKa3HOM cucTeMbl OOCITYyKHBaHUs B COOTBETCTBUU ¢ [IpaBuiiaMu okazanus yciyr TeaedOHHOMN CBA3H,
yrBepxkacHHbIMU [locTanoBienneM IlpaBurensctBa PO ot 24.01.2024 Ne 59.

5. B cnyuae otkaza ot mpenBaputenbHoro Beibopa [TAO «Poctenexkom» B KauecTBe omepaTopa
MEXIyTOPOJHON U MEXTyHapOJHOH Tesie(hOHHOM CBsI3U AGOHEHT 00513yeTcsl MMChbMEHHO YBEIOMUTH 00
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sToM Omeparopa B Te4eHHE 5-TU pabouux JHEH ¢ MOMEHTa I0Ja4d COOTBETCTBYIOLIETO 3asBJICHUS
OTIepaTopy MECTHOU TenedOHHOH CBs3M (B TOM Ciydae, €CJIM YCIYyTd MECTHOW TelaehOHHOU CBS3H
OKa3bIBaIOTCSI AOGOHEHTY MHBIM OIEPAaTOPOM CBsi3H). [Ipu 3TOM B MUCHbMEHHOM YBEJIOMIJICHUH JOJDKHA
OBITH yKa3aHa JaTa, ¢ KOTopoil npeasaputenbHbiid BeIOOp [TAO «Poctenekom» B kaduecTBe omeparopa
MEXIyTOPOJHON M MEXTyHapOAHOH Telne(OHHOM CBSI3U HE OCYILIECTBIISACTCS.

6. Ecaim AOoHEeHT B KayecTBE OIMepaTropa, OKAa3bIBAIOUIETO YCIYTH MEXKIYyrOPOJHON W
MEXyHapOAHOH, TenedOHHOW CBs3M, BbIOMpaeT MHOro omeparopa, yem Omepatop, AOGOHEHT s
IOJyYEHHUs JAaHHBIX YCIYI JOJDKEH CaMOCTOATENBHO OOpaTUThCS K BBIOPAHHOMY OIEpaTopy
MEXIyTOPOJHON M MEXIyHapOAHOH Tene(oHHOI CBSI3H.

7. Omeparop HMMeEEeT MpaBO B3uMaTh ¢ AOOHEHTa TMOJHYK CTOMMOCTH 3a MPEJIOCTaBIICHHWE B
MOJIb30BaHUE AO0OHEHTCKOM JMHHM, B Cllyyae NpHOCTaHOBJIeHMs OnepaTopoM AoCTyna K yCiIyram
MECTHOW TeJIe(pOHHOHN CBS3M, B TOM YHCJIE 32 HECBOEBPEMEHHYIO OIUIATy MPEAOCTaBICHHBIX YCIyT
MECTHOI TeneOoHHOI CBS3H.

8. B0O3MOXHOCTP J0OCTyma K yciayraM BHYTPHU30HOBOM, MEXIYTOPOJAHOW W MEXKIYyHAPOIHOU
Tene()OHHOM CBSA3M, OKa3blBaeMbIM AOOHEHTY TpPeThUMM JIMIIaMH, I[pEeKpallaeTcss B Ciydae
npekpaieHus aeiictsus JloroBopa, a Taxke mpu Heoruiare AOGOHEHTOM YCIyr TelneQOHHOH CBs3U
Omnepatopa, 1100 MHOTO OMepaTopa CEeTH MEXAYTOpOJHOM M MEXIYHApOIHOH TelepOHHOU CBS3H,
JOCTYM K YCJIyram CBsi3u KOTOpOro mnpenocTasiser Oneparop.

9. Enununa tapuuKaluyl MECTHOTO, BHYTPU30HOBOTO, MEXIYTOpPOJHOTO, MEXIyHapOIHOIO
TeNe(OHHOTrO COeAMHEHUs YycTaHaBiuBaeTcss OnepaTopoM CaMOCTOSTENbHO M COCTABISET OJHY
MUHYTY. YYeT MpOJODKUTEIBHOCTH BHYTPU30HOBOIO, MEXKIYTOPOAHOIO, MEXKIYHAapOJHOTO
TeIe(OHHOT0 COeIMHEHUS BEIETCS B COOTBETCTBUU C MPUHATOIN OnepaTtopoM elnHuLEel TapupuKauu.
Kaxnas HemosHas MuHYTa Tele(QOHHOIO COEAMHEHHsI OKpPYTJSeTcs A0 IOJHOW MHMHYTHI, 32
HCKITIOYEHUEM OMPEJENIEHNUs CTOMMOCTH HETOJIHON €eIMHUIBI TapudUKaIi MECTHOro Tesie(OHHOTOo
COECIMHEHUS] IPU IMOBPEMEHHOM YydeTe coeAuHeHui. [lpu ompeneneHun CTOMMOCTH MECTHOIO
TeNe(OHHOTr0 COEeTUHEHMs (TMPU MOBPEMEHHOM YYeTe) HEMOJIHAs eIuHHIA TapuuKaluu, pasmep
KOTOPOM COCTaBJSieT MOJOBHUHY WM OoJiee TMOJIOBUHBI €IUHMIBI Tapu(UKAIUH, YYUTHIBAeTCA Kak
MOJIHAsl €IUHUIA TapuUKalMK, a HEMOJIHAs eIMHUIA Tapu]uKaluu, pasMep KOTOPOH COCTaBisEeT
MEHee IOJIOBUHBI €AMHUIBI TapU(UKALWHU, YUUTHIBAETCS KaK IOJOBUHA EIMHUIIBI Tapu(UKALUH.
Enununa tapudukammm Moxker ObITh M3MeHeHa OrmepaTopom B Jt000€ BpeMs B OJIHOCTOPOHHEM
HOPSJKE.
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tPOCTEHEI(OM

[Ipunoxenne Ne 2
K [IpaBunam oxazanus ycinyr Poctenexoma

Oco0eHHOCTH OKa3aHMs YCJIYT MOJABUKHOM pajuoTe/ie(p)OHHOI CBA3M

1. JonoyHuTeIbHO K pa3aeny 1.3. Hacrosimux [lpaBui:

«AOoHeHTCKHMII HOMep» — BbiAenssemblid OnepaTopom Abonenty B Certu cBsizu Oneparopa HOMEP
Ha nepuoj aeiicteus JloroBopa, 0JHO3HAUYHO ONpeAeNomuil (MACHTU(PUIUPYIOMNN) MOAKIIOUEHHOE
k Cetu cBs13u Oneparopa AGOHEHTCKOE YCTPOHCTBO C yCTaHOBICHHOH B HeM SIM-KkapToii.

«AOOHeHTCKasl MiaTa» — pa3Mep Iuiateka AOoHeHTa 3a omnpezaeieHHbd (PacueTHwiil) mepuon,
SIBJISTFOIIUNACS TIOCTOSTHHON BENUYHMHOMN, HE 3aBHUCSIIECH OT 0oO0beMa (PaKTUYECKH TOMYyYEHHBIX Y CIYT.
[Topsimok cnimcanuss AOGOHEHTCKOM TUIaThl ompeaensercs Tapu(HBIM TIAaHOM WM WHBIMH yCIIOBHUSIMH,
YKa3aHHbIMH B J[ONOIHUTENBRHOM corameHuu K Jlorosopy.

«AxtuBanusi SIM-kaptel» - omnepanus, WHUIUHpyemas AOOHEHTOM WM TPOU3BOIUMAS
OneparopoM ¢ HCIIOJIB30BAHUEM TEXHUYECKHX CPEJICTB, COOTBETCTBYIOLIAs HAdaly MPEJOCTaBICHUS
Yenyr.

«BpeMeHHBIIi a00HEHTCKUIT HOMep» — AOOHEHTCKHI HOMEP MOJBMKHOWU paaroTene(oHHOMI
CBA3M, YCIYTH IO KOTOPOMY OKa3bIBatOTCsA OmnepaTopoM TOJIBKO A0 MOMEHTa Hadajla OKa3aHMs
Omneparopom yciayr TMOJIBMKHONU paanoTesie(OHHON CBS3U N0 AGOHEHTCKOMY HOMEPY, B OTHOIICHUU
KoToporo AOGoHeHTOM mojaaHo Omneparopy 3asBiI€HHE O NEPEHECEHWH HOMepa M3 CETU JIPYroro
oreparopa cBs3u. C MOMeHTa Hauyana okazaHusi OnepaTopoM YCIyT MOABMKHOW panuorene(oHHOH
CBsI3H 110 AOGOHEHTCKOMY HOMEpPY, B OTHOILIEHUU KOTOporo AGoHeHToM nojgaHo OnepaTopy 3asiBIeHUE
0 TIEpEeHECeHWH HoMepa, mpaBa U obOs3aHHOCTH Omnepatopa u AOoHeHTa B 4acTu BpemeHHOTO
aOOHEHTCKOr0 HOMEpa MPEeKPaIaloTCs.

«MnenTuduxanuoHubiii Moayab (SIM-kapTa))» - 3J1€KTPOHHBIA HOCUTEIb HH()OPMAITUH, KOTOPBIN
YCTaHABIMBAETCS B I0JIb30BATEIHCKOM OOOPYIOBAHUU, C MOMOIIBIO KOTOPOTO OCYIIECTBISIETCS
uneHtudukanus AOGOHEHTa U 00eCTIeunBaeTCsl TOCTYI K CETH MOJBMKHOU pagroTeneOHHON CBS3H
Oneparopa.

«KOHTEeHTHBIE YCJYIrW» - BUJ YCIYI CBSI3U, KOTOPbIE TEXHOJIOTMYECKH HEPAa3pbIBHO CBSI3aHBI C
yCIlyraMu MOJABHKHOM paguoTenedOHHON CBA3H U HApaBiICHbl HA MOBBIIIEHUE UX MOTPEOUTENIbCKON
LIEHHOCTH (B TOM YHCIIE YCIYI'M TO IpeaocTaBiIeHHI0O AOOHEHTaM BO3MOXKHOCTH IOJIydyaTh Ha
MOJTH30BATEILCKOE (OKOHEYHOE) 000PYOBAaHHUE B CETAX CBS3HU CIIPABOYHYIO, PA3BIICKATEIBHYIO U (HJTH)
MHYIO JIOTIOJIHUTENIBHO OIUIAYMBAEMyl0 WH(POPMAIMIO, COAEPIKAILYI0 BUICO W/WIM MEIUAdJIEMEHTHI,
MH(OPMALIHMI0 TEKCTOBOTO WJIM PEUEBOI0 CONMPOBOXKIACHUSI, PA3HOBUAHOCTh MOOMIIbHBIX IJIATEXKEUH U
CEPBHUCHBIX IUIAT(GOpPM. YydYacTBOBaThH B TOJOCOBAaHWUHU, WIPax, KOHKypcax H aHAJIOTHYHBIX
MEpONPHUITHSIX.

«Hauncnenuss mo Poymunry» — orpaxkenue Ha JlumeBom cuére AOOHEHTa CTOMMOCTH Y CIyT,
OKa3zaHHbIX Ipu Poymunre, npousBeaéHHoe OneparopoM Ha OCHOBAaHUM JAHHBIX, MPEJOCTABICHHBIX
PoymunrossiMu naptaepamu Omneparopa, miary 3a kotopble (Yciayru, okazaHHble npu PoymuHre)
AGoneHT BHOCUT Omieparopy.

«ITopor oTK.II0YeHHsD» — MUHUMAJIBHO JIOMTyCTUMBINA ypoBeHb bananca JIuneBoro cuera AOGOHEHTa,
IpU AOCTHKEHHH KoToporo OmepaTop orpaHuumBaeT mpenocraBieHue Yciyr A6oneHty. [lopor
OTKJIIOUEHUS yKa3biBaeTcs B TapudHoM maHe.

«Poymunr» — mpenocraBieHHas OnepaTopoM BO3MOXHOCTb IIOJIB30BaThCSA YCIyramMu IHpu
HaxoxJaeHun AGoHeHTa 3a npeaenamu Cetu cBa3u Oneparopa B ceTH cBsizu POyMUHTOBOro napTHepa
Oneparopa. PoymMuHT nipeocTaBiisieTcsi Ha JOTIOJIHUTEIbHBIX YCIOBUX, onpeaenseMbix OnepaTopom.
IIpn npenocraBnenun PoymuHra moa YciyramMu NMOHMMAKOTCSI TaKXKe YCIYTM CBSI3H, OKa3bIBaeMbIE
PoymunrossiMu naptaepamu Orniepatopa.

«PoymuHrossiii napraep Oneparopa» — onepaTop CBsI3U, C KOTOpbIM Y AOOHEHTa JOTOBOpP HE
3aKJII0YEH, OOECreurBaloIMii Ha OCHOBAHMU JOTOBOPHBIX OTHOLIEHHH ¢ OmneparopoM oOKa3aHHe
Abonenty Yceuyr 3a npenenamu Ceru cBsizu Oneparopa.
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«TexHn4yeckass  BO3MOKHOCTBH  OKa3aHMA  YCJAYI NOABHKHOW  CBA3W» -  Halu4ue
(GYHKIMOHUPYIOIUX TEXHUUYECKUX CPEJCTB U COOPYKEHUH NMOJBMXKHOM CBSA3M B 30HE 0OCIy>KHBaHUS
CEeTH TMOJIBMKHON CBS3M OIlEpaTopa CBsA3M, HEOOXOAUMBIX Ul OKa3aHUs AOGOHEHTY YCIIyT MOJBHKHON
CBS3H.

«KpeauTHBIA JMMHT» - CyMMa HA4yMCIEHUH 3a YCIyIrd MOABWXXKHOM CBSI3U U HMHBIE YCIYIH,
HEPA3PbIBHO CBS3aHHBIC C YCIyraMM IIOABMJKHOM CBSI3M M HAIIPABJICHHBIC HA IIOBBILICHHE HX
NOTPeOUTENBCKOM LIEHHOCTH, NMPH MPEBBIICHUHA KOTOPOrO OKa3aHHE YCIYT IMOJBUKHOM CBS3U OyIer
IIPUOCTAHOBIIEHO. {151 BO30OOHOBJIEHUS] OKa3aHUS YCIyI IOJBUXKHOHN CBSI3M HEOOXOAMMO BHECTH HA
JUIIEBOH cueT AGOHEHTa IEHEXKHYI0 CYMMY, MOAJICPKHUBAOILyI0 OanaHc JlueBoro cuera B mpezenax
KpenutHoro numura.

2. YcaoBust okazanust Yciayr

2.1. Hpu 3axmouennn JloroBopa AOoHeHTy BblIensercss AOOHEHTCKHII Homep (a mpu
HE0OXOUMOCTH TakKe BbLaensieTcss BpemeHHbIH aOOHEHTCKHH HOMEp) WM HECKOJIbKO HOMEPOB U
npenocrasnsgercs SIM-kapra (SIM-kapTbl) U CONTyTCTBYIOMIAS TOKYMEHTAIIHA.

AbGoHeHTcKkoe ycTpoiicTBo, paboTtaromee B Cetu cBa3u Omneparopa, mpuodperaercsi AGOHEHTOM
CaMOCTOSITENIbHO. AOGOHEHTCKOE  YCTPOWCTBO JOJDKHO OBITh  MCIPAaBHBIM, COOTBETCTBOBATh
00s13aTeIbHBIM TEXHUYECKUM TpeOOBAaHUSAM, YCTAHOBJICHHBIM JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoif @enepaniuu, v ObITH COBMECTUMBIM C Juana3oHoM yactoT Cetu cBa3u Onepartopa.

2.2. Ecnu nHOE He npeaycMoTpeHo cornameHneM CTopoH, AGOHEHTCKHI HOMED, 3aKpEeTJICHHbIN 3a
Omnepatopowm, BbiessieTcss AOOHEHTY TOJIBKO Ha mepuoj aeiictus Jlorosopa.

2.3. Hoctyn k Ceru cBszu Omeparopa oOecrieduBaeTcss ¢ MOMEHTa 3akimrodeHus JloroBopa u
ocymectBieHust AkruBarus SIM-kaptsl. Eciiu TapudHbIM 11aHOM ycTaHOBIIEHA MUHMMAJIbHAS CyMMa
aBaHCOBOIO IIaTexka, AocTyn K CeTu cBs3U oOecrieunBaeTcs ¢ MOMEHTa 3akitoueHus JloroBopa u
BHeceHHs AOOHEHTOM MUHUMAJIbHON CyMMBI aBaHCOBOTO TiaTeka. C MoMmenTa AxktuBanmu SIM-kapThl
AOGOHEHT HeceT OTBETCTBEHHOCTD 3a BCE JEHCTBUSI, COBEPILIEHHBIE OCPEICTBOM HCHOIb30BaHus SIM-
KapTBhl.

2.4. Ilepeuenp Ycayr, mnpeaoctaBisieMblx AOoOHeHTY, omnpenaensercs TapupHeM MIaHOM,
JIOTIOJTHUTEIbHBIMU 3aKa3aMu AOOHEHTa, NMOJaHHBIMM B (opMme, NMPeryCMOTPEHHON HACTOALIMMU
[IpaBunamu, Uau JOMOJHUTENBHO onpeaeneHHbpMu OneparopoM criocodamu. [lepeuens Ycenyr Taxxke
OIpEAEIIAETCS B COOTBETCTBUM C JIMLEH3UAMHM, BO3MOKHOCTSIMH Cetu cBa3u Omnepatopa. [lepeuens
Yeayr npu ucnosib30BaHuy POyMHHra 3aBUCUT TaKKe OT BO3MOYKHOCTEHN ceTh POyMHHIOBOro napTaepa
Omneparopa.

2.5. IlpenocraBnsiemble AOOHEHTY YCIyr'M CBSI3U B CHIIy TEXHOJIOTMYECKHUX U KOHCTPYKTHMBHBIX
0COOEHHOCTEH CeTH 3aBUCAT OT YCTOMUMBOCTH, HAJEKHOCTH (YHKIIMOHHPOBAHUS CETEH M CPENCTB
CBSA3M JpYrMX OIIEpaTOpPOB CBsI3M, KadecTBa YCIyr MPHUCOEAUHEHHMs] M IMpolycka Tpaduka,
npenocTabisieMbix Oneparopy, a TakKe OT KauecTBa YCIYT TPEThUX JIMII.

Ha pacnpocTtpanenue paguoBOJIH MOTYT OKa3blBaTh BIMSHHUE €CTECTBEHHBIE YCIOBUA U (aKTOPHI,
JIOKaJIbHBIE 0OCOOCHHOCTH pelibeda U 3aCTPORKH, METEOPOIOrMYECKHE YCIOBUS U MHbIE IPUYHHBI, B TOM
qyclie IOMEXH, 3aTPyAHSIONINE PUEM CHUTHAJIa, CBSI3aHHBIE C MECTOM U YCJIOBMSIMHM PACIIOJIOKECHUS
aOOHEHTCKOro 00OpYJOBaHUS BOJIM3M 3/1aHUI, B TYHHENAX, B MOJBAlax, MOMEIIEHUIX [10/IBaJIbHOTO
TUNA U JPYTUX TOA3EMHBIX COOPY)KEHUSAX, PaJMONOMEXH, 3arpy’K€HHOCTh KaHajlOB CBSA3M B
KOHKPETHBIH MOMEHT BpPEMEHHM, IpOrpaMMHOEe oOOecreueHHe, YCTaHOBJIEHHOE Ha 000pylOBaHUU
AOGoHEeHTa, UHbIE XapaKTEPUCTUKU AGOHEHTCKOIO yCTPONUCTBA.

2.6. ITomumo mpaB u o6s13aHHOCTEH CTOPOH, YKa3aHHBIX B paszene 3 [IpaBui, AGOHEHT:

2.6.1. BipaBe B OJJHOCTOpPOHHEM IMOPSJIKE OTKa3aThCsl OT ucHojiHeHus JloroBopa (pacTOpruHyTh
JloroBop) myTeM HEUCHOJIb30BaHUS YCIYT B TEUEHUE CPOKA M Ha YCIOBHUAX, YKa3aHHBIX B TapupHOM
IUIaHE.

2.6.2. I1pu npekparieHnu JJoroBopa 00s3aH OTKIIOUUTH YCIYTH TPEThUX JIULI, KOTOPbIE OKa3bIBAIOTCS
C UCTOJIb30BaHUEM AOOHEHTCKOTO HOMEDA.

2.6.3. Ilpu mocrynnenun 3ampoca oT Omeparopa ¢ TpeOOBaHHWEM MHOATBEPAMTH COOTBETCTBHE
MEepPCOHANBHBIX JaHHBIX (hakTHueckoro Ilonb3oBarenss Yciyramu cBsI3U CBEICHHSIM, 3asBICHHBIM B
JloroBope, 00s3aH B TeueHue 15 (HmATHaAUATH) JHEH ¢ MOMEHTa MOCTYIUIEHHsSI COOTBETCTBYIOIIETO
TpeboBanus Oneparopa OCyUIECTBUTh NOATBEPKICHUE IEPCOHATBHBIX JaHHBIX ITyTEM MPEICTaBICHUS
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Oneparopy TOKyMEHTa, YJOCTOBEPSIOIIETO JIUUYHOCTD, WIA OJHUM M3 CIEAYIOLIUX IIPEI0CTABIIEMbIX
OIIepaTOPOM CBSI3U CIIOCOOOB:
e nyTeMm HampaBieHus OnepaTtopy 53JEKTPOHHOTO JIOKYMEHTa, MOJIMHUCAHHOTO YCHUJICHHOU
KBaJTH(PHUIUPOBAHHOHN JICKTPOHHOH MOAMUCHIO;
® [IpU OCYIIECTBIIEHUH JOCTYTa B JINUHBIN KaOMHET;
® C WCHOJB30BaHUEM (hefepabHON TOCYAAPCTBEHHOW MH(POPMAIMOHHONW cucTeMbl «EnuHast
cuctemMa wuAeHTU(UKAIMK U ayTeHTU(ukanuu B HHPpACTpyKType, obecrneyuBaromeit
MH(POPMALMOHHO-TEXHOJIOTHYECKOE  B3aMMOJCHCTBHE  MH(POPMALMOHHBIX  CHCTEM,
UCIIONB3YEMBIX JUIS TPEJOCTABICHUS TOCYJapCTBEHHBIX W MYHHIIMIIAIBHBIX YCIYyT B
ANEKTPOHHOU (hopMe» MPU HATUIUH IMOATBEPIKIACHHON YIETHON 3aIlMCH B CHCTEME.

2.6.4. O6s13aH BO3AEPKHUBATHCS OT UCIOIB30BAaHUS Y CIYT B MECTaX, I/Ie CYIIECTBYET OrpaHUYCHUE
Ha UCIOJb30BAaHUE PAJUONEPEAAOINX YCTPOMCTB WJIM HOPMBI Ha JIOMYCKA€MbIE YPOBHHU
paarou3TyYeHUs.

2.6.5. B cmyuae neyBenomienusi Omeparopa o morepe, mpomaxe wid Kpaxe SIM-kapTel/KaprT,
AOOHEHT HeceT o0s3aTeibcTBA MO OIUIaTe OKazaHHbIX OrmepatopoM YcCiIyr, MOTY4YeHHBIX C
HCIOJIb30BaHUEM yTepsHHOM SIM-kapTbl, B TOM 4YHCJI€ B CIydyae B3JIOMa IE€PCOHAILHOTO
unentudukanmonnoro Homepa (PIN-koxa), Biote 10 MoMeHTa noixydeHus: OnepaTtopoM COOOIICHUS
00 ee yTpare.

2.6.6. AKTHBUpPYS CEPBHUCHI, HaIlpaBJICHHBIC Ha TMOTPEOJICHHE YCIyT TPEThbUX JHI, AOOHEHT
MIOATBEPK/IAET, YTO B IMOJHOM 00bEME 03HAKOMUJICS M COTJIACEH C YCIOBUSMM MPEJOCTABICHUS TaKUX
YCIyT.

2.7. Illomumo mipaB u o0s13aHHOCTEH CTOPOH, YKa3aHHBIX B pasnene 3 [Ipaswmin, Oneparop:

2.7.1. B uatepecax AOGOHEHTa, B IIEJISIX €ro 3allUTHI OT yIepoa, BHI3BAHHOTO CIIyYalfHBIM Ha)KaTHEM
KJIABULIN «BBI30Ba», BIPABE OTPAaHUYMBATH JUIMTEIBHOCTh COEIMHEHUS, IPEBBIIIAIOIIET0 BPEMEHHOM
WHTEpPBaJl, YCTAaHOBJIEHHBIN OnepaTopoM.

2.7.2. BmpaBe He OKa3bIBaTh yCIYT'H MOOMIIBHOW KOMMEPIMU M APYTHE BUIBI (PMHAHCOBBIX YCIyT
AOGOHEHTY 10 3aBEpILIEHUS €0 MOTHON UACHTU(DUKAIIIH.

2.8. Omnepatop 0OcCBOOOXIAaeTcs OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WM HEHaJleKallee
UCIIONIHEHUE 00s13aTenbeTB 1Mo JloroBopy B ciyuae, eciaM Takoe HEHCIONHEHHE (HEeHaJexkaliee
HCIIOJIHEHUE) IBUJIOCH CJIEACTBUEM HEUCIIOIHEHMS (HEHAJIEKAIET0 UCIIOJHEHHS) CBOMX 00513aTENbCTB
orepaTopoM 0a3bl JAaHHBIX TEPEHECEHHbIX Aa0OHEHTCKHMX HOMEpPOB B IIpoliecce MepeHeCceHus
aOOHEHTCKOT0O HOMepa B COOTBETCTBMU C IlpaBmiamMu oOKa3aHus ycIOyr TeleQOHHOW CBS3H,
yTBepkIeHHbIX [locTanoBnenueM IIpaBurensctBa Poccuiickoit @enepanuu ot 21.01.2024 Ne 59.

2.9. B caywae ecnu JloroBop 3aKkiIiOYeH Ha OCHOBAHWU 3asiBICHUS AOOHEHTa O TMEPECHECCHHH
aOOHEHTCKOTO HOMEPA, BBIICICHHOTO AOOHEHTY APYTUM OIEpaTopoM MOJBUKHOW CBSI3U, JEWCTBHE
JloroBopa MOKET ObITh MIPEKPAIICHO B CIEAYIOUINX CIIydasx:

- HEBO3MOXHOCTb NIEpEeHeCeHUs1 aDOHEHTCKOT0 HOMEPA;

- IpH OTMEHE MEepPeHeCeHs] a0OHEHTCKOT0 HOMEDa.

2.10. Ilpu Hanmmuuum y Oneparopa CBeeHUN O TOJIb30BaHUU Y ciyramu AGoHeHTOM nipu PoymuHTe
OJTHOCTOpPOHHEE pacTopkeHne AOoHeHTOM JloroBopa BO3MOXKHO, Mpu 3TOM AOOHEHT 00s3yercs
npousBectH oruiaty Hauucnenuit no PoymMuHry u omaTy oKa3aHHBIX Y CIIYT.

3. Tapudukanus u onsara Y ciayr

3.1. Tapudst Ha Ycuyru, [Topor otkmtodenust, Kpenurneiii tumut, Equanna tapudukanun Yeayr u
MOPAZIOK OTIaThl HenoJHOW EnuHuis! Tapudukaimy ycraHaBiubatoTess OnepaTopoM caMOCTOSITETEHO
B Tapudnom miane unu B Jlorosope.

3.2. Ilnata 3a oka3zaHHyI0 YCIYTy ONpEAENseTCs MCXOIA W3 MPOJIOJDKUTEIBLHOCTH TEIePOHHOTO
COCTMHEHUS, KOJIMYECTBa 3ampocoB AOOHEHTa, o0beMa YCIyT, KOJIMYECTBA UM 00beMa MPUHSATOM,
n(nam) iepeaHHou, U(WIIM) OTIIPaBIIEHHOH, (1K) 00padoTaHHOM, N(WITH ) XpaHUMOW HH(OPMAITUH 110
gucny EnuHun tapudukanuu, a Takke B 3aBUCHMOCTH OT JPYTUX MapaMeTpoB, MPEIyCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanun. Gakrom okazanus OnepaTopoM Y CiIyru
no ornpaBke SMS-cooOmienus sBiseTcss jgoctaBka SMS-cooOmieHus, cpopMHpPOBAaHHOTO U
oTnpaBlieHHOT0 AOOHEHTOM, OT AOOHEHTCKOTO ycTpoicTBa AGoHeHTa 10 SMS-meHTpa omeparopa
BBI3BIBAEMOT0 a0OHEHTA.
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3.3. Henonnas Epununa tapuduxauum yuutbiBaercs OnepaTtopoM Kak monHas Enuauna
TapuUKaIu.

3.4. Enqununa tapudukanuy COSIUHEHUS NPU NPEAOCTABICHUH YCIYT MOJBM)KHOM CBS3H U YCIyT
CBSI3U IO Ilepejayde AAHHBIX AJs Leieil nmepenadyn rojiocoBod MH(pOpManuu He MOKeT ObITh Oojee 1
(0HOM) MUHYTHI.

Tapudukanus coenuHeHus 0 CETU NepeJadn JaHHbIX I Iepejadyd HerojJocoBoi HH(pOpMalUU U
IIPU OKa3aHUHU TeIeMaTUYEeCKHX YCIIyT CBs3U - He MeHee 1 (oaHoro) kbaiira.

3.5. Onsa tapuduxanuu coenunenus no Ceru cBsa3u Omeparopa yCTaHABIMBAIOTCS CICAYIOIINE
o0s13aTeNbHbIC IPAaBUIIa BHE 3aBUCUMOCTHU OT BbIOpaHHOro AGoHentoM TapugHoro raHa:

- IPOAOKUTEIBHOCTh COEJMHEHHUS 10 CeTH MOJBMKHOM cBsizu OmepaTopa OoTcuuThiBaeTcsa ¢ 1
(mepBoii) CeKyHIbl OTBETa BBI3BIBAEMOro a0OHEHTa WJIM YCTPOWCTBA, CHUIHAJI OTBETAa KOTOPOTO
MIPUPABHUBAETCS K OTBETY aDOHEHTA, 0 MOMEHTa 0TOOSI BHI3BIBAIOIIETO MJIM BBI3BIBAEMOr0 aOOHEHTAa,
WM Takoro ycrpoicrsa. CoeqUHEHHNE NMPOIOJKUTEIIBHOCTBIO MEHEE 3 (TpEX) CEKYH/] HE YUUTHIBAECTCS
B 00BbEME OKa3aHHBIX YCIyT MOJABMKHON cBsi3u. OnepaTop BIpaBe yBEIWYUBATH MPOJOIKUTEILHOCTD
COEZIMHEHUS], HEe YUUTHIBAEMOTO B 00beMe OKa3aHHBIX YCIYT MOABHKHON CBSI3U.

3.6. Iyt KOppeKTHOTO 3aBepIIeHUsI BhI30Ba AOOHEHTY HEOOXOAMMO HAXKaTh KJIABUITY OKOHUYAHUS
BBI30Ba B COOTBETCTBUH C HHCTPYKLUEH K AGOHEHTCKOMY YCTPOUCTBY.

3.7. llpu nmoakmoueHnrn AOOHEHTOM Tapu(HBIX TUTAHOB C YCTAaHOBJICHHOW aO0OHEHTCKOM IUIATOU K
JloroBopy mnpumeHstorcs mnpaBwia cr.429.4 I'paxpanckoro koaekca P® 00 wucnonHeHun 1o
TpeboBaHMIO (A00HEHTCKOM JIOTOBOPE), MpelyCMaTPHUBAIOIIE BHECEHHE AOOHEHTOM OTIPEIeTICHHBIX, B
TOM YHCJI€ TIEpUOJUYECKUX, IIaTexel 3a mpaBo TpeboBath oT Omeparopa okazaHHUs YCIyT CBsS3U B
KOJIMUYECTBE WU 00beMe 100 Ha UHBIX YCIOBUSX, ONPEeeNIeHHBIX BIOpaHHbIM AOGoHeHTOM TapudHbiM
IUTAHOM.

3.8. Ilpu monyuyenun AOGOHEHTOM YCIyr B ceTH apyroro omepartopa (PoymuHrororo mapTHepa
Omneparopa) pacyeT cyMM IUIaTEXEW 3a TAaKUE YCIYI'M OCYIIECTBIISIETCS 110 MEpE IOJyYeHUs
OmnepaTopoM OT TakuX oOIepaTopoB HMHPoOpMau 00 o0beMe OKa3aHHBIX AOOHEHTY YCIyT MEXIy
Omnepatopom u Poymunrossim naptaepom Omneparopa. B 3aBUCUMOCTH OT TEXHUYECKUX OCOOCHHOCTEH
B mpoueaype oomeHna uHpopmanueil mexay Onepatopom u Poymunrossim maptHepom Ormepatopa,
pacuer cyMM Haumcnenuii mo PoymuHry, a Takke cnucaHue IUIaT€KeEH 3a Takhe YCIyI'M MOTYT
OCYIIECTBISATHCS C 3aACPXKKOU 10 35 (TpUALIATH TATH) THEW, YTO MOXKET MPUBECTU K 0Opa30BaHUIO
3aJJ0JDKEHHOCTH Ha JIMLEBOM cueTe AOOHEHTa.

3.9. Uudopmamus o tapudax mpu HCMIONb30BaHMM POyMHHra M O TEppUTOpHUSAX, Ha KOTOPBIX
npenocrasisgercss Poymunr, comepxurcs Ha caiite Omneparopa (Www.rt.ru) M IperoCTaBiseTcs
AOOHEHTY B KOHTaKTHOM IieHTpe Oneparopa.

3.10. AOoHEHT oIuTayMBaeT YCIyrd IOCPEICTBOM aBaHCOBOW CHCTEMbI OIUIAThl (aBaHCOBOI'O
miarexa), ecnu JlorosopoM w/min TapuHbIM M1aHOM, YCIOBUSIMH OKa3aHUS OTIENBHBIX Y CIYT WIH
JIOTIOJIHUTENBHBIM COMVIAIIEHUEM K JOroBOpy HE YCTAHOBIIEHBI YCIOBHUS W TOPSAOK NPUMEHEHHS
KPEAUTHOM CHUCTEMBI OIIaThl (OTJIOKEHHOT'O IJIaTeXa) MO0 COYETaHHWE YKAa3aHHBIX CHUCTEM OILIATHI
(cMerIaHHas cucTeMa OIUIaThI, MPeIoararoiias HaTMurue aBaHCOBOTO TJIaTeKa Ha KPeIMTHOM cucTeMe
OIJIaThl, OTPHUIATENBHOrO OanaHca Ha OanaHce aBaHcoBOro JIC niu npeBblllieHue KpeIuTHOrO JIUMUTA,
B CJIy4ae HAYMCICHMS M0 yCIyraM CBEpPX KPEIUTHOTO JIUMHTA).

3.11. JIns ueneilt pacdera 3a YCIYTH CBA3M UCIOJB3YEeTCS TOT TapuQ, KOTOPBIH NEHCTBOBAJI Ha
MOMEHT YCTaHOBJIEHUS COOTBETCTBYIOIIETO COEAVHEHHA. [IEHCTBHAMHM IO NpPUEMY BXOAAIIUX H
COBEpUICHUIO HCXOJSIIMX BBI30BOB, OTIPABKE KOPOTKUX TEKCTOBBIX COOOIEHUH, a TaKKe HHBIMU
JeMCTBUSIMU, CBUJETEIbCTBYIOIIMMHU O 3aKa3e TOW WJIM MHOM YCIyTH CBSi3U, AOOHEHT BBIpaXKaeT
corJlacue Ha YCJIOBHSI €€ IPEIOCTABICHUS U OILIaThlI.

3.12. Ilpu aBaHCOBOM cucTeMe or1aThl AGOHEHT UMEeT MpaBo MoJb30BaThes Yciyramu Oneparopa
npu cocrossHuu bananca JluneBoro cuera AOoHeHTa, npesblmaromeM Ilopor oTkiIO4YeHMS,
ycraHoBieHHbIE  Omeparopom. CyMma aBaHcOBOro Imiarexa omnpenensercs AOOHEHTOM
CaMOCTOSITENIbHO, MCXOJSl U3 TIepeYHsl 3aKa3aHHBIX YCIYr B COOTBETCTBUHU ¢ Tapudamu Omeparopa.
Omnepatop He mpenocTaBisier Yciayru AGOHEHTY 0 MOCTYIUIEHUs oIiaThl OT AOGOHEHTa B pazMepe,
npessimatoniem [lopor oTkIroueHus.
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3.13. Omneparop BupaBe ycTaHaBIuBaTh pasmep llopora oTkimodeHus B 3aBUCUMOCTH OT TapugHoro
miaHa. Omeparop OrpaHWYMBacT MpeaocTaBieHrue AOOHEHTy YcCIyr, eciau cocrosiHue bamanca
JInuesoro cyera nocruraet [lopora oTkiroueHus.

3.14. Tlpu kpenuTHOM cucTeMe oruiaThl AOOHEHT UMEET MPaBO MOJIb30BaThCs Y cimyramu Oneparopa
B npenenax I[lopora otkmouenust/KpequTHoro tumMuTa, onpeneinsieMoro u usmenseMmoro Omneparopom.
[Ipu moctmxenun banmanca JlumeBoro cuéra Ilopora otkmouenus/KpeautHoro numurta OnepaTop
BIIPaBe OIPaHUYUTH NpeaocTaBicHue Y ciayr AGonenty. Ycnosusimu Jlorosopa unu Tapu@HbIM m1aHoM
nomyckaetcs npesbiieHue [lopora otkmouenust/KpeagutHoro numuta. B aTom cimyuae Oneparop Takke
OrpaHUYMBaET NpenocTaBieHne AOOHEHTY Y CIyT.

3.15. Bo3oOHOBIIEHUE TPEIOCTABICHHS Y CIIYT MPOU3BOIUTCSA TIOoCIe yBennueHus bananca JluieBoro
cueta AGoHeHTa cBbIlie ypoBHs [lopora oTkimtodeHHs] TMOO BHECEHHs Ha JIMIEBOM cueT AOOHEHTa
JICHEe)KHOM CyMMBI, nojiepxkuBatoiiei bananc Jlunesoro cuera B npeaenax Kpeautnoro numura.

3.16. Co BpeMeHH MOCTYIUICHUS CBEACHUH O 3aKIIOYEHUH AOOHEHTOM C HHBIM OIEPaTOPOM
MOJIBIKHOM CBSI3M JI0rOBOpA, MPEAyCMaTPUBAIOIIETO HCIOIb30BaHHE MepeHeceHHOro AOOHEHTCKOTo
HOMepa, BblIeneHHoro AoOoHeHTy OmeparopoMm, a TaKke UHPOPMAUU U JIOKYMEHTOB,
Mpe1ycMOTpeHHbIX NYHKTOM 135 TlpaBun okazanust ycinyr TtenedOHHOM CBSI3M, YTBEPXKIACHHBIX
ITocranosnenuem IlpaButensctBa PO ot 24.01.2024 Ne 59, OnepaTop BiipaBe nepeBecT AGOHEHTa Ha
aBAaHCOBYIO CUCTEMY OIUIAaThl Y CIIyT.

3.17. Mepsl 10 OrpaHUUYEHUIO NPEAOCTABICHUS Y CIIyT, IPENyCMOTpeHHbIE ITyHKTamu 3.13., 3.14.
Hactosuero [Ipunoxxenus, MOryT He MpuMeHAThCs OnepaTopoM B CIEAYIOMUX CIydasx:

® JI0 3aBEPILICHUS YCTAHOBJICHHOIO COeIMHEHHS ¢ AOOHEHTCKUM YCTPOWCTBOM;

e 1pu crnucaHuM AOOHEHTCKOW IUIaThl B TOPSIKE M Ha YCJIOBUAX, NPEAyCMOTPEHHBIX
TapudubM IaHoM Uy J{OMOTHUTENBHBIM cOTTIalIeHneM K JloroBopy;

e [Ipu OKa3aHWHU U Tapudukanuu Ycayr npu Poymunre;

® B HMHBIX ClIyYasX, IPeIyCMOTPEHHbIX JloroBOpOM.

3.18. Oneparop BIpaBe NpHUBIEKaThb K OKa3aHWIO KOHTEHTHBIX yCIyr TpeTbMX JML. B ciydae
npusieyeHus: OnepaTopoM MHBIX JUI] K 0Ka3aHU0 KOHTEHTHBIX YCIIyT, 3a HCKJIFOUEHUEM YCIIyT CBA3H,
OKa3bIBa€MbIX 4Y€pE3 E€AMHBIA IOpTaJl IOCYJAAPCTBEHHBIX M MYHULMIAIBHBIX yciyr, Omneparop Ha
OCHOBaHUU oOparieHuss AOOHEHTa cO37aeT OTJCJIbHBIN JIUIEBON CUET, IPEeIHA3HAYCHHBIN TOJIBKO AJIs
omatel KOHTEHTHBIX yCIyr B Mpefesiax CPeICTB, HaXOASIIMXCS Ha AAHHOM JjuueBoM cuete. llpu
OTCYTCTBUM oOOpaiieHuss AOOHEHTa O CO3JAaHMM OTIEJIBHOTIO JIMLEBOIO CYETa, a TaKXKe B CiIydasx
UCIOJIb30BaHUs AGOHEHTOM CIIeLHAIbHBIX JIMLEBbIX CYETOB JUIs CO3/IaHHsI KOPIIOPATUBHBIX, CEMEIHBIX
U MHBIX TPYII, JUOO0 OTCYTCTBUU TEXHUYECKON BO3MOXHOCTU CO3JaHUS OT/EIbHOIO JINLIEBOTO CUETa,
CIIMCAHME JECHEKHBIX CPEJICTB HA OILIaTy KOHTEHTHBIX YCIIYI OCYLIECTBIISIETCS C OCHOBHOIO JIMLIEBOTIO
cyeTa yclyT NOJIBUXKHOU CBs3U AOOHEHTA.

4. 3HaueHHs MoKa3aTe/ied KayecTBa 00CIYKUBAHUS

4.1. KauecTBO MOJBMKHOW CBSI3M B 30HE OOCITYKMBaHHUS CETH COOTBETCTBYET JCUCTBYIOIIUM B PO
TEXHUYECKUM HOPMaM U UMEIMUMCS JulieH3usM. Onepatop MpeAoCTaBiseT YCIyrd MOJBHKHOU
CBSI3M KPYTJIOCYTOYHO, €KEJHEBHO, 0€3 MepephIBOB, 32 UCKIIOYEHHEM IPOBEICHHS C COONIOJCHHUEM
TpeOOBaHUI  JIEHCTBYIOMIETO  3aKOHOAATEIhCTBA, JIUIICH3UU HEOOXOJMMBIX PEMOHTHBIX H
POoPUITAKTHIECKHUX PadOT.

4.2. Yciayru CBsI3M MO Tiepeaayue JaHHBIX, a TAKKe TEEMaTUYECKHE YCIYTH CBSI3H OKa3bIBAIOTCS
Oneparopom AOOHEHTaM B CETH MOJABIKHOI paauotencdOHHON CBA3M C UCHOJIb30BAaHUEM KaHAJIOB,
00pa3yeMbIX CpeICTBAMHU CBSI3H MOABMKHON paguoTeaeOHHON CBSI3H.

4.3. VYcayru cBs3W MO Tepeqadye JaHHBIX OKAa3bIBAIOTCS C HCIOJIb30BaHHEM abOHEHTCKUX
uHTEp(]ECcoB, TPETYCMOTPEHHBIX HCHONb3yeMbiME  OmepaTopoM  CTaHAAPTAMU/TEXHOJIOTHSIMH
GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.

4.4. TexHu4yeCcKUe MOKA3aTEIU, XapaKTEPU3YIOIINE KaueCTBO TEIEMATUYECKUX YCIYT CBA3U U YCIYyT
CBSI3M T10 Mepeade JaHHbIX:

4.4.1. Tlepenava Mmoib30BaTEILCKON HHPOPMAIMN B CETAX MOJIBUKHOU panuoTene)OHHOU CBS3H
MPOM3BOJIUTCS B KaHAJIBHOM WM TNakeTHOM pexume. Ilojoca mpomyckaHus Mpu mepenaye
MOJIb30BATEIbCKOM HMH(OpPMAMM B KAHAIBHOM WM IAKETHOM PEXHUME, XapaKTepu3yeTcs
MaKCHMaJIbHOM CKOPOCTHIO Mepeiaynl JaHHBIX Ha paauouHTepderice.
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IIpu 5TOM 3HAYeHUs TMOJIb30BATENBLCKOM CKOPOCTH IE€pelauyd JaHHbIX, B 3aBUCUMOCTH OT
IIPUMEHSEMON MOAYJISALMU U clloco0a KOAUPOBaHMSA B pajuOKaHaje AJIs pa3HbIX YCIOBHUH, MOTYT
COCTaBJIATh OT 236,6 kOuT/c Ans cereit crangapra GSM no 3,1 MOut/c ans cereit ctangmapra CDMA
(ma CDMA 1x — no 153 k6ur/c, nns EV-DO Rev.A — no 3,1 M6ut/c), ais UMTS — no 14,4 M6ut/c,
st HSPA+ - no 21 Mowut/c, nist DC-HSPA+ - o 42 Mowur/c, mis LTE — no 75 Mowur/c.

4.4.2. Texnuyeckue IMOKa3aTeIHM, XapaKTEPU3YIOIIUE MOTEPI0 MaKeTOB WH(OpMaIuu, BpEeMEHHBIE
3aJIepKKU MPH Tepeaaye MakeToB MH(POPMALUHU, a TakXKe JOCTOBEPHOCTh NepeAayd HWH(pOpMaiuu
ABISIFOTCSI AMHAMUYECKUMHU U MOTYT M3MEHSATHCSA B XOJ€ OKa3aHUs yCIyr U nepenayd aOOHEHTCKUX
JaHHBIX IO IPUYMHE BO3MOXKHOI'O JIMHAMUYECKOTO IEpEepaclpeliesieHuss paguopeCypcoB MEXTy
HeckobKkuMHU AGoHeHTamu. B mo0oMm ciyyae ycinyru npeaocTapisitoTcss AGOHEHTY IyTEM BbIJICICHUS
MaKCHMaJIbHO BO3MOXHOI'O B K&JKJJOW KOHKPETHON CUTYyallu KOJINYECTBA PECYPCOB CETH.

4.5. Tenematudeckue yCIyru OKa3blBalOTCs OnepatopoM B COOTBETCTBUM C TEXHHYECKHUMH
HOpMaMH, ONpeAeIIEMbIMU B COOTBETCTBUHU C JIEHCTBYIOIIMMUA HOPMAaTHUBHBIMHU NPAaBOBBIMU aKTaMH B
o0yacTu CBA3M.
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tPOCTEHEKOM

[Tpunoxxenne Ne 3
K [IpaBunam okazanus yciayr Poctenexkoma

Oco0eHHOCTH U YCJIOBUS OKA3aHUSA YCJIYT CBSI3U CETH NMepeaavyu JaHHbIX, TeJeMaTH4eCKuX
YCJIYT CBSI3M H YCJIYT IO NMPEI0CTABJICHUIO J0CTYIA K TeJIeBU3HOHHBIM KaHAJIaM U
pajuoKaHaJIaM U BH/I€0 10 3anpocy, BKIYawimux B ceds ycayru Wink TB-onaaiin u
HNuTepakTuBHOE TesaeBuaeHue Wink.

JInst nenel HacTOSIIETrO MPUIIOKEHUS MIEPEUYUCIICHHBIE YCIIYTH B COBOKYITHOCTH UMEHYIOTCS YCITyTH.
1. OnpeneneHue yciayr 1O TMPEAOCTAaBICHUIO JOCTyNa K TEJIEBU3WOHHBIM KaHalaMm U
paarokaHagaMm u Buzeo 1o 3ampocy (Yciayru MatepaktuBHoe TeneBunaeHne Wink u Yciryru Wink

TB-onmaitH) 1 0COOCHHOCTH UX OKA3aHUS:

VYcnyra MatepaktuBHoe TeneBuaeHne Wink — yenyra Oneparopa, opraHM30BaHHAsI IO TEXHOJIOTHH
IPTV u Brimovaromiasi B ce0st yCIayry CBsI3U AJIs 1IeJIei KaOeIbHOTO BeIIaHus (B 4acTU TPAHCISALNN
O0IIEpPOCCUICKUX 00s3aTeIbHBIX OOIIEIOCTYIHBIX TEJICKAHAIOB U pPaJuOKaHalOB), AOCTYN K
CepBucy NnrepaktusHoe TB Oneparopa u goctyn k Cepsucy Wink.

Yenyra Wink TB-owmaitn — ycmyra Omeparopa 1o mnpeaocTaBieHHo nocryna k CepBucy
NurepaktuBHoe TB Omeparopa u k CepBucy Wink, opranuzoBannas no texsHoimoruu OTT s
A0OHEHTOB YCIIYT CBS3HM CETH MEpelauul JAaHHBIX U TeIEMaTUUeCKUX yCIyT cBsizu Omneparopa.

CepBuc HWurepaktuBHoe TB — cucrema OmnepaTtopa, MpeacTaBisionias co00il COBOKYIHOCTH
B3aMMOJICHCTBYIOIIUX MIPOTPAMMHBIX CPEJICTB, 0a3 TaHHBIX U KOHTEHTa (MY3bIKH, (PHUIBMOB, KHUT,
IPOrpaMMHOr0 00ecreueHus, U Jp.), BKIOYas TeJIeKaHajbl U paAlOKaHalbl, IpeHa3HauYeHHAas! AJIs
XpaHEHUs U YIPaBJICHUs KOHTEHTOM, PABOOOIAIaTENISIMU KOTOPOTO SIBJISIFOTCSI HHOCTPaHHBIE JIUIIA,
a Takke Ui (GopMUpOBaHUSA ayauoBm3yaimbHoro cepBuca. CepBuc HMurtepaktuBHoe TB
npenocrasisier OnepaTop.

CepBuc Wink - cucrema, mnpeacTaBismomas co00i COBOKYNHOCTb B3aHMMOAEHCTBYIOLIUX
INPOTPaMMHBIX CpPEACTB, 0a3 MaHHBIX M KOHTEHTa (MY3bIKH, (HIBMOB, KHHT, MPOTPAMMHOIO
o0ecrieueHus, U Jp.), BKJIIOYas TeJEKaHaIbl U paJMOKaHalbl, NMpeJHAa3HAYEeHHAas Ul XpaHEHUs U
yIpaBJICHUS] KOHTEHTOM, a Takxe JJs (OpMHPOBaHUS ayJauoBu3yansHoro cepsuca. Cepuc Wink
npenocraBisier OO0 «Pectpum Memma» (MHH 9729337841; OI'PH 1237700009700; Anpec:
119415, r. MockBa, BH.Tep.I. MyHULIMIIAJIBHBIN OKPYT NpocnekT BepHaackoro, np-kt BepHazackoro,
1.41, opuc 1509, nanee — Pectpum Menaua).

1.1 IIpu nepBom ucnonb3oBanuu CepBuca MHrepakTuBHOe TB AOGOHEHT cornamaercs 1 IpUHUMAET
II0JIb30BATENIbCKOE COIVIAIIEHNE, pa3MEIIeHHOE Ha cTpaHulle caiita OnepaTopa ¢ CEeTEeBbIM aJpecoM
https://msk.rt.ru/support/documents

1.2. Tlpu mnepBom wucnois3oBannu CepBuca Wink AOOHEHT coryiamaercs W TNPUHUMACT
II0JIB30BATEIBCKOE COIVIALIEHUE, pa3MEIEHHOe Ha cTpaHuie caWta Pectpum Meaua ¢ cereBsiM
anpecoM https://wink.ru/offer.

1.3. CocraB makeToB TeneBU3HOHHBIX KaHaioB B CepBuce MHtepaktuBHoe TB ompenensercs u
¢dopmupyercs OnepatopoM. OO0 wu3MeHeHMsIX AOOHEHT MH(MOPMHUpPYETCS B COOTBETCTBHU C
HOpSAKOM, ompeneaeHHoOM OrnepaTopoM B TOJIb30BaTEIbCKOM COIJIAIIEHHWH, PETYJIHPYIOIUM
YCJIOBHS MCIOJIb30BaHUs JaHHOTO cepBuca (IMyHKT 1.1. Hactosmero [punoxenus).

1.4. CocTtaB makeToB TeJeBH3MOHHBIX KaHaioB B Cepuce Wink ompenensiercs u ¢hopmupyercs
Pectpum Menna. O6 wusmeHeHusix AOOHEHT HH(POPMHUPYETCS B COOTBETCTBHM C IOPSJIKOM,
onpezaeneHHoM Pectpum Meaua B 10JIb30BAaTE€IbCKOM COTJIAIIEHUH, PETYIUPYIOLIUM YCIOBUS
UCIIOJIb30BaHUs JaHHOTO cepBuca (IyHKT 1.2. Hacrosiero [Ipunosxxenus).

1.5. Oneparop He HECET OTBETCTBEHHOCTH 3a KaU€CTBO CUTHAJa WM NEPEPBIBBI B TPAHCISILIMY TIpU
OKa3aHWM YCIYT'M CBSI3U JUIsl Liesiell KaOeslbHOro BEIIaHUs, B paMKax KOTOPOH TpaHCIMPYIOTCA
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o0mieo0s3arenbHble  OOIIEOCTYIIHBIE TeJNeKaHalbl M (WJIM) pagdOKaHAIbI, €CJIM YKa3aHHBIC
00CTOATENbCTBA BO3HUKIM [0 BHUHE Bewiareiaed wiM Tperbux jauu. Omnepatop He HeceT
OTBETCTBEHHOCTH 3a MepephiBbl B padote CepBuca Wink 1o 1r00bIM IPUYHHAM.

1.6. IlpenocraBnenne AGOHEHTY NIOCTYyMa K yCIyram MHpPOW3BOAUTCS MPU HATUIUH TEXHHUECKOU
BO3MOXXHOCTH U OIUIaThl AOGOHEHTOM EJMHOBPEMEHHBIX IUIATE)KEH 3a OpPraHu3alluI0 JIOCTyNa K
yciyram (B TOM Cilydae, €Clid Takue IJIaTeXH IpeJyCMOTpeHbl JlIoroBOpoM), a TakKe MOAINUCAHUS
Croponamu AKTa BBINOJHEHHBIX paboT, (s Yciuyru MHTepakTHBHOE TeneBUaeHHE) (3a
UCKJIIOUEHHEM YCIIyr, aKTUBHUPYEMBIX Yepe3 KaHaibl caMooOciyxkuBaHusd). [Ipu nojakiaroueHuu u
HacTpoiike OOopynoBaHusi AOOHEHTOM dYepe3 KaHajbl CaMOOOCITYKMBAaHUS JIOCTYN K
COOTBETCTBYIOIIEH YCIyre MpeloCcTaBiIsIeTcs C JaThl e akTUBauu AOOHEHTOM. JlaTa akTUBalUU -
orepauusi, WHUIMHpyeMas AOOHEHTOM WM TpousBoguMas OmepaTopoM ¢ HCIOJIb30BaHHEM
TEXHUYECKUX CPECTB, COOTBETCTBYIOIIAsI HAYaIly MPEJOCTaBICHUS YCIIYT.

2. TexHu4eckne XapakTEPUCTUKN yCIIYT:

2.1. Yciyru cBsi3u ceTu nepeiadyu JaHHbIX M TelIeMaTHYECKUE YCIIyTH CBSI3U:

2.1.1. TexHu4eckne MOKa3aTeIM MU HOPMBI ONPEIECISAIOTCS HAacTOAMM pasnenoM Ilpunoxkenus B
cootBercTBUM ¢ [Iprukazom Muntudpst Poccun ot 25.11.2021 1. Ne 1229.

2.1.2. cnionp3yemble IPOTOKOJIBI Mepeiaun JaHHbIX: poTokona TCP/IP

2.1.3. Bun (tum) O60pyaoBaHus: OKOHEYHOE a0OHEHTCKOE 000pyI0BaHUE.

2.1.4. OcHoBHbIE TpeOOBaHUS MIPU MOAKIIOUEHUN W/WIN HAacTpoiike O60py1oBaHUS:

-HaJIMYUE TPOTPaMMHOr0 OOECleYeHus: U HEeOoOXOAUMBIX MHTEp(EicoB B 3aBUCUMOCTH OT THIIA
noaxitouyaeMoro O0opyA0BaHuUs;

- Hanmuuue anekrponuTanus 220B nmepemenHoro toka k OOOpynOBaHMIO uYepe3 CriIaKMBAIOIIHME
(GUITBTPHI STEKTPOTTUTAHHUS.

2.1.5. Ilpu nmoakIr0YeHNU W/ UM HacTpoiike O00pya0BaHUs:

2.1.5.1. xDSL: AGoneHT 00s3aH oOecrednTh BO3MOXKHOCTH MojakitoueHuss OOopyaoBaHUs IO
untepdeiicy Ethernet 10/100/1000 Base-T (texnomorus Wi-Fi wnu mopt USB mpu ycnoBuu
HNOJIEPKKU JaHHOro mnonkimtoueHuss OOopynosanuem). I[lpu nonakmoueHMM K yciayram 1o
texHonorun ADSL, ADSL2+ 3HaueHue CKOpPOCTH IE€peauyd JaHHBIX Ha OpPraHU3YyEMOM KaHaje
yctaHaBnuBaercs OmepaTopoM Ha cTaHIIMOHHOM oOopynoBanun ADSL B 3aBucuMoctd OT
BbIOpaHHOr0 A6oHeHTOM TapudHoro riaxa.

2.1.5.2. FTTx: AGoHeHT 00s3aH 0O0ecrneuuTh BO3MOXKHOCTh NOJKIOYeHUs OOopynoBaHUs IO
untepgeticy Ethernet 10/100/1000 Base-T (texnonmorust Wi-Fi nipu ycnoBuu moafaepKu JaHHOTO
noakmrodeHus: OdopynoBanueM u yctaHoBku y AGonenta CPE Omneparopa ¢ moaaep:kkoil JaHHOM
TEXHOJIOTUH), JOCTYI B IMOMEIIEHHE Ul MHCTAJUIALUHN YCIYT U JO0JDKEH OKa3bIBaTh COJICHCTBHE B
MOHTaKe paclpeaeuTeIbHON CEeTH, a TaKkKe 00eCIIeUUTh HATMUKE SJIEKTPUUECKON PO3ETKH HE Jjaiee
1,2 metpa or CPE.

2.1.5.3. xPON: AGoneHT 00s3aH oOecneyuTbh BO3MOXKHOCTb NOJKIOUeHHs OOOpyaoBaHHs IO
untepgeiicy Ethernet 10/100/1000 Base-T (texnonmorust Wi-Fi mpu ycnoBun noafaepku JaHHOTO
noakrodeHus: O0opynoBanueM u yctraHoBku y Adornenta ONT Omneparopa ¢ moaaepKKoil JaHHOU
TEXHOJIOTUH), JOCTYI B IMOMEIIEHHE Ul WHCTAJUIALUHN YCIYT U J0JDKEH OKa3bIBaTh COJICHCTBHE B
MOHTaKe paclpeaeuTeIbHON CeTH, a TaKkKe 00eCIeUUTh HATMYHE JIEKTPUUECKON PO3ETKH HE Jjaiee
1,2 metpa ot ONT.

2.1.6. TpeboBaHusl K OKOHEUHOMY O00OPYAOBAHUIO, IPUHAIICKAIIEMY AOOHEHTY:

2.1.6.1. ObGopynoBanue AOGOHEeHTa IOKHO paborath co crekoMm mpotokosoB TCP/IP. [ns
noAKIroYeHus1 Kk cetn 'y O0opynoBanusi nomkHa ObITh moanepxkka Ethernet 10/100/1000 Base-T,
au6o texnonorun Wi-Fi (B 3aBUCHMMOCTH OT THIIA UcTIoNb3yeMoro OnepaTopoM 000pyA0BaHMS).
2.1.6.2. Omepatop HE MPENOCTABIIIET W HE PACHPOCTPaHSET MPOrpPaMMHOE OOecrledeHue, 3a
UCKIIIOUEHHEM BXOJAILIET0O B KOMIUIEKT IIOCTaBKM KabenbHOro Mojnema. IloctaBka uHOrO
IPOrpaMMHOr0 OOecrieyeHus] BO3MOXHA B paMKax OTJEIbHBIX COTJIAIIEHUH CTOPOH WU
npeuioxkenuit Oneparopa unu Pectpum Menna.

2.1.6.3. B pamkxax J[loroBopa Omepatop oOecrneunBaeT TMOJIKIIOYEHHE K yClIyram |
(YHKIIMOHMPOBAaHUE COeIuHEeHHUs Tonbko Ha OOopynoBaHun AOOHEHTa, HENOCPEACTBEHHO
HOJKITIOYeHHOM K oOopynoBanuto Omeparopa. OOecriedeHne HACTPOWKH M (DYHKIIMOHHPOBAHUS
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MOJIKJIFOUEHUS JIOKAIbHOM BBIUMCIUTENIBHON ceTh AGOHEHTa K y31y Oneparopa 1ub0o KOMIBIOTEpa,
UMEIOLIET0 A0CTYM 00opynoBaHuio OnepaTopa uepes JOKaIbHYIO BBIYUCIUTENbHYIO CETh, HE BXOAUT
B Iipeamet Jlorosopa.

2.1.6.4. Onepatop HE HECET OTBETCTBEHHOCTH 3a paboOTy OOOpyIOBaHUS, NMPHOOPETECHHOTO H
YCTaHOBJICHHOTO AOOHEHTOM CaMOCTOSITENBHO (BKIIIOYAsh BHYTPUKBAPTHPHYIO KOAKCHUATHHYIO
MIPOBOJIKY/BUTYIO TIApy).

2.1.7. CxopocTb J1oCTyIla IO CETU NEpeladyu JaHHBIX, B TOM UYUCJE B CETh VIHTEpHET, 3aBUCUT HE
TOJIBKO OT TEXHUUYECKHX OCOOEHHOCTEH yCIyT, mpeaocTaBiasieMbix OnepaTopom, HO M OT ICUCTBUI
TPETHUX JIUI[: ONEPATOPOB CBS3H, OPTAHU3AIMMA U JIUI, YIPABISIONIUX CErMEHTAMU CETH MEpeIadn
naHHbIX (cetn MHTEpHET), He MpuHawiekamux Oneparopy, OT COCTOSIHUS DJIIEMEHTOB CETH Iepelavn
TaHHBIX (TeneoHHOro Kabes, ceTel mepeadn JaHHbIX MPOYUX ONIePaTOPOB, & TAKKE JOCTYITHOCTH
CEPBEPOB U JPYroro CETEBOrO 00OpyAOBaHUs, ¢ KOTOpbiMu OOOpYyIOBaHHE OCYIIECTBISIET OOMEH
naHHbIME). [TokazaTenn kauecTBa yCIyr pacHpOCTPaHSIOTCS U BBIMOMHAIOTCS OnepaTopoM TOIBKO
Ha pecypchl, pacnoiiokeHHbIe Ha ceTd Onepatopa. [Ipn MakcuMabHOM 3arpy3Ke CETH yCTaHOBIICHHE
COETMHEHUS MEX/Iy y3JIOM CBSI3U CETH Iepenayn JaHHbiX OnepaTropa U aOOHEHTCKUM TePMUHAIOM
(O6opynoBanrieM) Ha MaKCUMaJIbHO BO3MOXKHOW CKOPOCTH, HEM3MEHHOCTh CKOPOCTH OOMEHa
JaHHBIMU HA OPTaHM3YEMOM KaHajle B TEUYEHHE BCETO Mepro/ia MPeI0CTaBlIeHUs ycIyr AGOHEHTY, a
TaKKe TOAKIIOUEHHE K y3JIy CBS3HM CETH Iepeladd MaHHBIX obecneunBaeTcss OmepatopoMm mpu
HAJTMYUHU TEXHUYECKONH BO3MOKHOCTH.

2.2. Ycnyra UatepaktuBHOe TeneBuaenne Wink:

2.2.1. Bug (tun) O0opynoBaHusi: a0OHEHTCKUX JIEKOIEPOB.

2.2.2. JInsa npenocTaBiIeHUs YCIyTH UCIIOJIB3YETCs Ta )K€ JIMHMS CBSA3H, YTO U JUIsl OKa3aHUsS yCIIyT
CBSI3U CETH NEPEau JaHHBIX U TEIEMATHYECKUX YCIYT CBSA3H.

2.2.3. Ucnonp3yemsble MpoTOKOJbI nepenaun nanueix: TCP-IP, UDP-IP.

2.2.4. 3anuMaemasi ojoca (Ha Kablii aboHeHTCKui nexonaep): <20 M6/cexk.

2.3. Ycnyra Wink TB-onnaiin:

2.3.1. Yciyra oka3bIBaeTcs C UCHOIb30BaHUEM AOOHEHTCKHUX YCTPOUCTB, 00€CIIEUNBAIOIIUX JOCTYII
k CepBucy Unrepaktusnoe TB u (mnn) Cepsucy Wink.

2.3.2. Yenyra npegocrasinsiercs o texHosoruu OTT.

2.3.3. Ucnonws3zyemblie mpoToKoIbl Tiepeaaun qanubix: TCP/IP.

2.3.4. 3anumaeMas moioca (Ha Kaxaoe abOHEHTCKOe ycTpoiicTBO): <20 MO/cek.

3. YcnoBus okazaHus ycCIyT:

3.1. B mportiecce nmoap30BaHus ycayramu AOGOHEHTY 3alperiacTcs:

3.1.1. pa3memath HH(OpMAIUIO, PACIPOCTPAHEHHE KOTOPOH OrPAaHUYEHO 3aKOHOJATELCTBOM
Poccuiickoit ®enepanuu, B TOM 4YHCIE MPU3BIBOB K HAIMOHAIbHOM pO3HU, HH(POpMAIUU
OCKOPOUTENBHOI0, YTPOXKAIOIIET0, KIIEBETHUYECKOT0, TOPHOTPaPHUUECKOr0 U MPOYETO COJCPKAHUS,
Hapyuiarouen 3akoHoaarenbctBo Poccniickoit denepanuy;

3.1.2. Hapy1IaTh aBTOPCKUE MpaBa Ha HH(POPMALIUIO, IPEACTABICHHYIO B CETH;

3.1.3. nmyOnukoBaTh WM TiepenaBaTh JIIOOYI0 HHGOPMAIMIO WM TPOrpaMMHOE OOecredYeHHeE,
KOTOPOE COJCPKHUT B ceOe KOMITBIOTEpHBIE "BUPYCHI" MIINM CIOCOOHO HAPYIIUTh HOPMaJIbHYIO paboTy
KOMIIBIOTEPOB, JOCTYIHBIX YEPE3 CETh.

3.1.4. nmone3oBanue Yciyroit UntepaktuBHoe TeneBuaenue Wink u Yemyroit Wink TB-onnaitn ¢
UCIIOJIb30BaHUEM CHCTEMbI KOJIMPOBAHUS I Liesiel MyOIMYHOT0 M0Ka3a, B KOMMEPUECKHX 1IeNIfX, a
TaKKe I PETPaHCILNU, BOCIPOMU3BEICHMS, KOIMPOBAHHUA, 32 MCKIIOYEHHEM KOIHMPOBAHUS B
JIMYHBIX LEJNSIX, 3aIPelaeTcs], €CJIM MHOE HE OTOBOpeHO JloroBopom.

3.2. IIpu nonbITKe pa3MelieHus UH(OPMAIMK U/WIM COBEPLICHUU ACUCTBUIL, PeyCMOTPEHHBIX II.
3.1. Hacrosiuero ITpunoxxenus, OnepaTop BIpaBe NMPUOCTAHOBUTH OKa3aHWe yciyr. llpu stom
OmnepaTop UMeeT NpaBo yJaluTh, OTPEIAKTHPOBATh, IEPEHECTH WIN 3aKPbITh J100YI0 HHPOPMALIHIO,
B J1II000€ BpEMsI I10 CBOEMY YCMOTPEHHUIO.

3.3. OnepaTop HE HECET OTBETCTBEHHOCTH:
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3.3.1. 3a ymep0, HaHeceHHbI AOOHEHTYy B pe3yibTaTe IACHCTBUS INMPOIPAMMHBIX HPOIYKTOB,
HOJTy4eHHBIX AGOHEHTOM IOCPEACTBOM YCIIYT;

3.3.2. 3a HOpMaJbHOE (PYHKIMOHUPOBAHUE M JIOCTYIIHOCTH OTJEJIbHBIX CETMEHTOB CETH INepeadn
JaHHBIX, He TpUHAIIeKamux Oneparopy;

3.3.3. 3a KayecTBO TEJIEBU3MOHHOTO M300paXEHUS, BBI3BAHHOI'O HEYAOBJIECTBOPUTEILHBIM
COCTOSIHMEM TEJIEBU3MOHHOTO Kalelss, TPOIOKEHHOTO OT AOOHEHTCKOTO OTBETBUTEIS [0
TEJIEBU3MOHHOTO NMPHEMHUKA.

3.4. OnepaTop HE rapaHTUPYET:

3.4.1. BO3BMOXHOCTh UH(OPMALIMOHHOTO OOMEHA C TEMHU Y3JlaMH, CEpBepaMu, KIIMEHTaMH, KOTOpbIe
BPEMEHHO WJIH [TOCTOSIHHO HEJJOCTYIIHBI YEPE3 CETh;

3.4.2. OnepaTop He NpeAOoCTaBIseT HUKAKUX rapaHTUH B OTHOLICHUH JTFOOBIX TOBapOB, HH(OpMaLIUn
U YCIOYT, MOCTaBISIEMBIX TPETBUMH JIMLAMU B CETH IEpPEAaud JAAHHBIX, B T.4. IOCPEACTBOM
pEeKIaMUpOBaHUSl B CETH Mepeladyd JAaHHBIX, a TaKXKe MyTeM PEeKJIaMUPOBAaHUA M MPOJaX Ha
TEJIEBU3MOHHBIX KaHanax. Omneparop He OyleT HeCTH OTBETCTBEHHOCTb 3a JIFOObIE 3aTpaThl WM
y1epo, IpsiMO WJIM KOCBEHHO BO3HMKIIIME B PE3yJIbTaTe MOCTaBOK MOJOOHOTO pojia.

3.5. OTBETCTBEHHOCTh 3a NPEJOCTABIEHUE W/WIM MHCIOJIb30BAHUE JIMIIEH3MOHHBIX KOMHH
MpOTrpaMMHOTO obecrieueHrsi AOOHEHTOM JISKUT UCKITFOYUTEIILHO Ha AOOHEHTE.

3.6. Ilpu momyyeHHH >KanoObl MO0 MPU CAMOCTOATEIBHOM OOHAPY>KEHHM 3JI0YMBIIUICHHBIX WIN
HEMpaBOMEpHBIX JaelcTBUl AOoHeHTa Oneparop MNPOBOAUT H3yUEHUE OOCTOATEIbCTB TaKUX
JecTBUI M MPUHUMAET PELIeHUE O MPUOCTAHOBIEHUH MPEIOCTABICHUS YCIYT W/WIN OOpallleHnu B
OpraHbl OXpaHbl IpaBonopsaka. B ciayyae HeyMbIIIIEHHBIX WU YMBIIUIEHHBIX 1edcTBUN AOOHEHTa,
HOBJICKIINX CO3/IaHUE MMOMEXH Ui IPYruX aOOHEHTOB ceTu, OnepaTop OCTaBIsSET 3a COOOM MpaBo
MIPUOCTAHOBUTH MPEAOCTABICHHUE YCIYT 0 YCTPAHEHUS MPUYHH TOMEXH UM OTKIIOYUTh AOOHEHTa
OT CETH.

3.7. Oneparop UMeeT npaBo, HO HE 0053aH OCYIECTBIATh IPOBEPKY Tpaduka AOOHEHTa HA HaJIU4Ke
BHUPYCOB M IPYTMX BPELOHOCHBIX IPOIPAMM.

3.8. Iloka3aHust MporpaMMHBIX CYETUYUKOB MOTpedieHus Tpadurka Ha y3ie Oneparopa no ceTeBoMy
HOJKTIOUEHUI0 AGOHEHTa UMEIOT Oe3yCIIOBHBIN MPHOPUTET B IENIAX pacyera 3a MpeJoCTaBICHHbIE
AOGOHEHTY yCIIyT'H 10 OTHOILEHUIO K CPEe/ICTBaM yueTa TpadurKa, UCIOJIb3yeMbIM AGOHEHTOM.

3.9. Onepatop ocTaBiseT 3a COOOH NMPaBO MEHATh YAaCTOTHOE pPacCHpelesieHHE TeleBU3MOHHBIX
KaHaJOB B CETU B COOTBETCTBUM C TEXHUYECKHMMH YCIOBUSMH, a TaKkKe C TpeOOBaHUAMU
HOPMAaTHUBHBIX JTOKYMEHTOB.

4. ITpoune ycnoBus:

4.1. Ilocne nosydyeHus: UACHTU(PUKAIMOHHBIX JaHHBIX (JIOTMH M MapoJib) AJI JOCTyla K yCiIyram
AGOHEHTY HE00X0IMMO CMEHUTbH MapOJIH, YCTAHOBJICHHBIE [10 YMOJIYaHHUIO, HA HOBBIE (TIIPH OKa3aHUU
YCIYT TI0 TPENOCTaBICHUIO JAOCTyNa K TEJICBH3MOHHBIM KaHajaM, JIMOO €CId YCTPOWCTBO MMEET
YHHUKaJIbHBIN 11apO0Jib, BBINOJIHEHHE JAHHOTO YCIOBHS HEO00S3aTENIbHO).

4.2. JInsa noyrydeHus: KaXX0i U3 yCIyT HE00X0IMMO, YTOOBI MOJIEM TMOICPKUBAT TAKOE KOJTUYECTBO
PVC (Permanent Virtual Circuit - moCTOSHHBIA BUPTYyalbHBIH KaHal), KOTOpoe TpedyeTcs (1o
OJTHOMY JIJIsI K&KJIOTO U3 CEPBHCOB).
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tPOCTEHEKOM

[Tpunoxxenne Ne 4
k [IpaBunam okazanus yciayr Poctenexoma

Oco6eHHOCTH MPeA0CTABIEHHS A00HEHTCKOr0 000py/10BaHNS

Hacrosimne OcobenHocTH npegocTaBiaeHust abOHEHTCKOro o0opyaoBanus pusnueckum iunam [TAO
«PocTenexom» ycTaHaBIUBAIOT yciaoBus nepenaun A6oHeHty O0opy/10BaHUs B COOCTBEHHOCTb (KYILIs-
mpojiaka), MO0 BO BpEeMEHHOE BJIAJICHWE W TMOJIb3oBaHME (apeHaa). Beibop crmocoba mepemaum
Ob6opynoBanus yka3bsiBaercsi AGoHeHTOM B JloroBope.

1.1. Ycaosus apenabl O0opynoBaHus

1.1.1. Omnepatop mnepemaer AOOHEHTYy BO BpPEMEHHOE BJIAJCHHUE W TOJH30BAHHE KOMILUIEKT
aboHeHTCKOro obopynoBanus (manee — «OOopymoBaHHE»), HEOOXOAMMOIO MJis OKa3zaHUs YCIyT
«/lomanranii naTEpHETY?, «MHTEpaKTUBHOE TEIeBHICHHEY», «MecTHas TenedoHHast cBsi3by», Lludposoe
(xabenbHOE) TeseBUACHUE (Jlasee — «Y CIyrn»), MHBIX YCIIYT, 3aKka3aHHbIX AGoHeHTOM 1o Jlorosopy, a
AOGoHeHT npuHuUMaeT B apeHAay (c mpaBoM Bbikyna OOopyaoBanus) O0opyaoBaHue 0 AKTy-IpueMy
nepeaayu, KOTOpbIi SBIIeTCs HeoTbheMieMoil yacTeio JloroBopa (nanee — AKT mpuema-nepenayn).
Cpox apeHibl yKa3bIBaeTCsl B AKTE MpueMa-repeadm.

1.1.2. HaumenoBanue, croumocts O60pynoBaHus U pa3Mep ApPEHAHbIX IUIaTeXel yKa3blBaeTCs B
AKTe npuema-nepesaym.

1.1.3. Onepatop o0s3yeTcs:

a) mepenaTb AOOHEHTY B HCIIPABHOM COCTOSIHHUHM, KOMIUIEKTHO M C HEOOXOAMMOH TEXHHYECKOU
nokyMmeHTtanueit O60pyaoBaHle BO BpEMEHHOE BIIa/IEHUE U NIOJIb30BAHHUE.

6) OcymiectBiATh peMOHT O0OpyI0BaHUSs, TOBPEKACHHOTO 110 BUHE AOOHEHTa, 3a cueT AOOHEHTa.
AOGOHEHT B TaKOM CJlyyae HECeT BCE PacXOjbl, CBA3aHHbIE ¢ peMOoHTOM O00pya0BaHMs, B TOM UYUCIIE
pacxo/ipl Ha TpaHCOPTHPOBKY OOOPYAOBaHUS JO MECTa PEMOHTA M 00OpaTHO.

B) YCTpaHUTh MOJIOMKY MJIM 3aMEHMTh Ha aHAJIOTMYHOE B ciIydae Bbixoaa OOopy0oBaHUS U3 CTPOs
10 IPUYMHAM, HE 3aBUCAIIMM OT AOOHEHTA.

r) Mosectu n0 cBeneHHss AOOHEHTa HMHCTPYKLHUIO O TOpPSJAKE MOJb30BaHUS IepeAaHHbIM
O6opynoBaHueMm.

n) KoncynasrupoBath AOOHEHTa MO BONPOCaM, CBS3aHHBIM C SKCIUTyaTallMed IepelaHHOro
O6opynoBaHus.

1.1.4. AGoHeHT 00s3yeTcs:

a) IIpunsate ot Oneparopa OGopyaoBaHHE BO BpPEMEHHOE BJIAJCHHE M IOJIb30BAHHE IO/ CBOIO
MOJIHYI0O OTBETCTBEHHOCTh M YIUIAUMBAaTh ApEH/AHbIE IUIaTeXM 3a BIAJCHHE M IOJb30BaHME
O6opyaoBanuem 10 MoMeHTa Bo3Bpata O0opyaoBanust OnepaTopy.

6) ObecneunBaTh cOXpaHHOCTh OOOPYIOBaHMS U €T0 LIEIEBOE UCIOIb30BAHNUE.

B) CoOmrofaTh npaBuia TEXHUUECKOM 3KCIUTyaTalMy nepenanHoro O0opyaoBaHusl.

r) O6ecreunts B coryiacoBaHHoe ¢ OmepaTtopoMm Bpemsi AocTyn mnepcoHasna OmnepaTtopa s
OCYILECTBIICHHUS] PEMOHTA U TEXHHUECKOTO 00CITy)KUBaHus nepenanHoro O0opynoBaHus.

1) B Teuenue Tpex kajaeHJapHBIX AHEH ¢ MOMEHTA yTepH, XUIIEeHNUs, BeIXxoa U3 cTpost O0opyioBaHus
no BuHe AOOHEeHTa (B T.4. NpPU HAPYLIEHUH IMpaBWJI SKCIUTyaTallud) U HEBO3MOXKHOCTH €TO
BOCCTAQHOBJICHHsI, BO3MECTUTh CTOMMOCTb HEPEAAHHOTO0 BO BPEMEHHOE BIAJICHUE U IOJb30BaHME
Ob6opynoBanus, onpeaeneHnyto [Ipeiickypantom Omneparopa ¢ y4eTOM €CTECTBEHHOTO M3HOCA (CpoKa
MIOJIE3HOTO MCIIOJIb30BaHMs), @ TaKK€ BO3MECTHTh BCcE NpUYMHEHHble OmnepaTopy B CBA3HM C ITUM
yOBITKH.

e) He BckpbiBaTh, He HapylmlaThb LEJIOCTHOCTh TapaHTUHHBIX IUIOMO, HE OCYIIECTBIIATH
CaMOCTOSITENIbHBIA PEMOHT, TepeHacTpoiiky O00pyaoBaHUs.

k) He cnaBate O60pynoBaHue B cybapeHay TPETbUM JIMLAM.

3) B MomeHT npekpaiueHus neictBus JloroBopa wiM pacTop:keHHs JloroBopa B HacTH apeH[Ibl
O06opynoBaHus, HE3aBUCUMO OT TOT'0, Kakas U3 CTOPOH SIBUJIACh MHUIIMATOPOM pacTopskeHus JloroBopa
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B YKa3aHHOM YacTH WM HACTYIUICHHUS OOCTOSTENIbCTB, CBSI3aHHBIX C TIPEKpalleHHeM IpaBa
COOCTBEHHOCTH, BJIAJICHUS WU MOJIb30BAHMS MOMEIIEHUEM, B KOTOPOM OCYIIECTBICHO MOAKIIOUYEHHE
ObopynoBanus ais moiy4yeHus Yciyr, Bo3BpaTuTh Omeparopy O6GopynoBaHue, MO0 BO3MECTUTh
Pocrenexkomy yoObITOK B pasmepe croumocTd OOOpylnoBaHHMS Ha JaTy PaCTOPKEHHUS, C y4EeTOM
€CTECTBEHHOT'0 M3HOCa (CPOKa MOJIE3HOT0 HCIob30BaHus). O00py10BaHUE TOKHO OBITH BO3BPALICHO
B paboueM COCTOSIHMM, B IOJHON KOMILJIEKTAUU U 0€3 BUJIMMBIX HAPYKHBIX MOBPEXKICHUN C yUETOM
HOpPMAaJILHOTO U3HOCA. BO3MECTUTHh CTOMMOCTH COOTBETCTBYIOIIUX KOMILIEKTYOIMX O00py10BaHUA.

Bosspar O6opynoBanusi MpOU3BOJIUTCA 4Yepe3 opraHu3oBaHHbIe OrepaTopoM KaHallbl BO3BpaTa
OO6opynoBaHus, B TOM YHUCIIE C IPUBJICYEHUEM MTAPTHEPOB.

AOGOHEHTY IpeI0CTaBIsAETCs BO3MOXKHOCTh BepHYTh O00pynoBanue Oneparopy, BOCIOIb30BaBIINChH
OJIHUM U3 CEPBHCOB:

. Jlerkwuii Bo3Bpat — o(hopmMiIeHIE OCHUIKH B TOYTOBOM OT/EJIEHUH C 3a/1aHHBIM TPEK-HOMEPOM
¢ O6opynoBaHHeM, MOJUIEKAIIUM BO3BPATy, B COOTBETCTBUU C YCIOBHSIMU O(QEpThl, pa3MEIIeHHON Ha
caiite OnepaTopa Www.rt.ru;

. Kypbepckast mocraBka - Bo3BpaT Oo6opymoBanus Omnepatopy depe3 Kypbepa. Cepsuc
MIPEIOCTABIIAECTCA MPH HAJTUYUU COOTBETCTBYIOIIEH BO3MOXHOCTHM B 3aBHCHUMOCTH OT TEPPUTOPHHU
HaxoXJIeHUs AOGOHEHTa.

Nudopmanuio o kananax Bo3Bpara O60opyaoBaHusi AOOHEHT MOXKET YTOUHUTh IIyTeM oOpallleHus B
KOHTaKTHBIM LeHTp Oneparopa o Homepy 8 800 100 08 00 mnum Ha caiite Oneparopa www.rt.ru.

OG6opynoBaHue TOJDKHO OBITH BO3BpAIIEHO B pab0YeM COCTOSHUU, B TIOJTHON KOMIUICKTAIIMU U 0e3
BUJMMBIX Hapy>KHBIX MTOBPEKIECHUN C yU€TOM HOPMaJIbHOTO N3HOCA.

1) BemonHsaTe TpeboBaHMS W pEeKOMEHJAMH [0 O€30MacHOCTH OT NPOU3BOIUTENS 3TOTO
Ob6opynoBanus u/unu Oneparopa.

k) He BHOCuTh m0Oble wu3MeHeHUs/monosHeHus B OOOpynoBaHHE W/WIW B MPOTPaMMHOE
obecrieuenne OOOpYIOBaHUS, NPEAOCTABIAEMOIO B apeHAy/COOCTBEHHOCTh B MLEISAX OKa3aHUS
AOGoHeHTY YCIyT CBSI3H, a B clTydae HapyleHus: AOOHEHTOM Takoro o0s3aTenbeTBa, Oneparop BIpase
IIPUOCTAHOBUTH OKa3aHUE Y CIIYT CBS3H.

1.1.5. ExxemecsauHsplii matex 3a noJsb3oBanue OOopynoBaHueM (fajiee — «APEHIHBIA IJIATEX»)
yKa3bIBaeTcs B AKTe npuema-nepeaayn. B Akte npuema-nepenaun Takke yKa3blBaeTcs HHPOpMALUs O
TOM, 4TO ApEHIHbIE IUIaTE€XH BKIIOUEHBI B COCTaB CTOMMOCTH YCIYyI CBS3HM, OKa3blBa€MbIX IIO
JloroBopy, a TakXe CpOK, B T€UEHHE KOTOPOTOo MpPUMEHSETCS AaHHOE ycioBue. AOGOHEHT 00s3aH
yIUTauYuBaTh ApEHJHbIE TUIATEXKHU B MOPSAKE U CPOKH, COOTBETCTBYIOIIME MOPAIKY M CPOKAM OILIATHI
YCIIyT CBSI3U, yCTaHOBJIEHHBIM [IpaBuiamu oka3zaHus yCilyT CBSI3M JIJIs OIUIATHI YCIYT CBS3H, 10 MOMEHTA
npekpaimeHuss o0s3aHHocTe 1o apeHae. CTOpOHBI INOHHMMAKOT, 4YTO ApeHIHbIE IUIATeXH,
peaycMOTpeHHble HacTosmuM [IpunoxeHueM, BBIIIIAYMBAIOTCS BHE 3aBUCHUMOCTU OT MOTpeOsIeHus
AOGoneHTOM Y CayT, npeaycMoTpeHHbIX JloroBopom, B CpokH, onpenensieMble 1.11. 4.4.3., 4.4.4. Equnbix
npaBuil okazanus yciyr ITAO «Pocrenexom».

1.1.6. B cnyuyae BbpiOOpa AOGoHeHTOM HOBoro Tapu¢Horo miaHa no kakoil-nubo u3 VYciyr,
OKa3bIBaeMbIX 110 JloroBopy, 1100 B epuo]] ydacTust AGOHEHTa B KaKUX-JIMO0 MAPKETHHIOBBIX aKIHsIX
B OTHOILEHUU Y CIIyT, pa3Mep ApeHAHOrO IJIaTeka MOXKEeT U3MEHUTBCS, €CJIM TAKOe H3MEHEHUE pa3Mepa
ApEeHIHOTO IU1aTeka PelyCMOTPEHO YCIIOBUSMHU OKa3aHMsl Y CIIyT C IPUMEHEHUEM COOTBETCTBYIOIIETO
Tapuduoro mmana, a1u00 yCIOBUSIMH NPOBEICHHS COOTBETCTBYIOLIEH MapKeTHHroBou akiuu. Ilo
HCTEUCHHIO CPOKa MPOBEACHUS MaPKETUHIOBOM aKIUH, TUO0 MPpHU HECOOTI0ACHUH YCIOBUN y4acTHs B
MapKeTUHTOBOM aKIMM, ApPEHIHBIM IUIaTeX pPacCUUTHIBAETCS B COOTBETCTBMM C TapudaMu Ha
[IPEJOCTaBIEHUE BO BPEMEHHOE BIaJeHUE M mosb3oBaHHe OOOpyIOBaHUS, YCTaHOBJICHHBIMU
OneparopoM Ha AaTy UCTEUEHHUs CPOKa MPOBEACHMS MApPKETUHIOBOM aKIMHU, JIM00 Ha AaTy, C KOTOpOn
AOGOHEHT npeKkpaTHi coOI0AATh YCIOBUS MAPKETUHIOBOM aKIUH.

1.1.7. AGonenT BrpaBe BHIKymuTh OOOpyIOBaHHME B JFOOOH MOMEHT B TCUCHHUE CpPOKa JIEHCTBUS
apenb O6opynoBaHus, 0 4eM CTOPOHBI 3aKII0YAIOT COTJIAIICHHE O BBIKYIIE IT0 (JOpME, YCTaHOBICHHOMN
OmnepaTopom. Beikyn O6opyaoBaHus 10 YaCTSAM HE JOMTYCKaEeTCsl.

1.1.8. CTOpOHBI [IOTOBOPUIIMCH, YTO BBIKYN OCyIIecTBIsieTcss mo croumoctu OOopyaoBaHus,
3aukcupoBaHHOW B AKTE TNpHeMa-Tiepefadd, 3a BBIUETOM ApPEHIHBIX IUIaTeXeW, BHECEHHBIX K
MOMEHTY BbIKyna. Eciv kK MOMEHTY BBIKyNa o0mias cymMMa ApPEHAHBIX IUIATeXKeH, MOTydeHHBIX
Omnepatopom 3a mpenoctaBieHHOe B apeHny OOopyaoBaHWE, TPEBBICUT YKa3aHHYIO CTOMMOCTh
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OO6opynoBaHHs HA MOMEHT BBIKYII4, TO BBIKYITHAsl CTOMMOCTh CUMTAETCS PaBHOW pazMepy ApeHIHOTO
IIaTexa 3a Mecsll, yctaHoBieHHOMY [Ipelickypantom Oneparopa U IpUMEHAEMOMY BHE NPOBEIACHUS
MApKETUHIOBBIX aKIUH.

1.1.9. JIro6as u3 CTopoH BIIpaBe B OAHOCTOPOHHEM MOPSIKE PACTOPTHYTH JJOrOBOp B 4acTH apeH/IbI
Ob6opynoBanus. AGOHEHT ocymiecTBIsieT Bo3BpaT OOOpYI0BaHUS B COOTBETCTBHHM C ILIL. «3» IYHKTa
1.1.4. nacrosmero npuioxenus k [IpaBunam.

1.1.10. ApenaHble IUIaTEXH 3a Mecsll, B KOTOPOM MPEKPAILAIOTCS OOS3aHHOCTH MO apeHze,
HAYMCISAIOTCA U yIUITauyuBaloTCd AOOHEHTOM MPONOPILHOHAIBHO KOJWYECTBY KaJeHAApHBIX THEH B
TaKOM MeECSIIE JI0 THS MpeKpaleHus 00s13aHHOCTE! Mo apeH/Ie 3a UCKIIIOUCHHEM APEHIHbIX IUIaTexen
10 MAapKETHUHTOBBIM akiusiM. Ecim ApeHIHBIN IaTex 3a TakoW MecsI] ObUI BBIIUTAYEH aBaHCOM,
Omnepatop 00s13yercst BepHYyTh AGOHEHTY 4acTh APEHAHOTO IIaTekKa, COOTBETCTBYIOILIYIO KOJIMYECTBY
JTHEW, OCTaBIIUXCA B MecCAIe Mocie OHS npekpamieHus JloroBopa B yacTh apeHinl, B TedeHue 30
(Tpunuatn) KaneHJapHBIX THEHU CO AHS MPEKPAIICHUS APEH/IbI.

1.1.11. OmepaTop He HECET OTBETCTBEHHOCTH 3a BpeJ U yliepO, MpUUNHEHHBIH AOOHEHTY/TPEThbUM
JUIaM WIM UX MMYILECTBY B Cly4ae BO3IOpaHHUs, MOJOMKH, BbIXoJa U3 cTpos OOOpyIoBaHUs, €CIH
TaKoe BO3ropaHue, MoJIOMKa U BbIX0J U3 cTposd OOopyaoBaHus MPOU30LLUIN 110 BUHE AOOHEHTa, B TOM
qucie B pe3yJbTare UCHoib30BaHus OOOpYyAOBaHUS HE B COOTBETCTBUHU C MPABHIAMHM TEXHHYECKOU
9KCIUTyaTalluy, a TakXKe 11eJIeBbIM Ha3HaueHneM O00py1oBaHMs.

1.1.12. Onepatop BIpase:

a) B ciydae HapymieHuss AOGoHeHTOM TL.I. «3» m. 1.1.4. Hacrosmero [lpunoxenust xk IlpaBumiam
noTpeOoBaTh BBHIILIATHI HEYCTOMKH B pazMepe 1 % (OxHoro npoieHTa) oT pa3mepa ApeHIHOTo IU1aTexa
3a KaXAblid IEHb IPOCPOYKH;

0) B cyuae HapymeHus AGonenToM 11.1.1.5. Hacrosiero npuinoxenus k IlpaBunam Gonee yeM Ha
30 (TpuamaTth) KameHOApHBIX ITHEH, pacToprHyTh JloroBop B wacTu apeHasl OOOpymoBaHUS U
notpedoBath Bo3Bpara O00py10BaHUS.

B) eciii AGoHEHT He Bo3Bpatuit O00opy1oBaHue, MO0 BO3BPATUIT €70 HECBOEBPEMEHHO, TOTPeOOBATH
BHECEHU IUIAThI B pazMepe APEeHIHbIX IUIaTEXKEN 3a BCe BpeMsl TPOCPOUKHU. B ciayuae, korjna ykasaHHast
IiaTa He MOKpbIBaeT NpUYMHEHHBIX OnepaTopy yOBITKOB, OH MOKET OTPEeOOBAaTh UX BO3MEIICHU. 3a
HECBOEBpeMEeHHBIN Bo3BpaT ObopynoBanus AGoHEHT 00s13aH ymiaTuTh Oneparopy neHu B pazmepe 1
% (OmHOTO TIPOIIEHTA) OT pa3Mepa APEHIHOTO TUIATEKA 32 KX JE€Hb TPOCPOUKH.

I) B Cllyyae HEUCHOJHEHUS AOOHEHTOM OO0S3aHHOCTH, yKa3aHHOM B ILI. «3» mnyHKTa 1.1.4.
HacTosIero mnpuwioxkenus Kk IIpaBwiaM 1o Bo3BpaTy MEPEAAaHHOTO BO BPEMEHHOE BIAJCHHE U
nojp3oBaHue OOopynoBaHMS C MOMEHTa MpeKpallleHus JeicTBUA WM pacTopkeHus Jlorosopa,
notpeboBath 0T AOGOHEHTa BO3MEIICHUs YOBITKA B pa3Mepe CTOMMOCTH NEPEJaHHOTO0 BO BPEMEHHOE
BJIaJIeHHe U nosib3oBaHue OOOpyI0BaHuUs, YKa3aHHOU B AKTe IpUeMa-Iepe1auu.

1) Tipu pactopkeHun JloroBopa m HeBo3BpaTe apeHaoBaHHoro OOopynoBanus OmnepaTtop BIpaBe
norpeboBath OT AOGOHEHTa BO3MEIIEHUS yObITKa B pa3zmepe crouMoctu OOOpYZOBaHUS C y4eTOM
€CTECTBEHHOI'0 U3HOCA.

1.1.13. B ToM cityudae, eciiu ApeH/IHbIE IIIaTEKU BKIOYEHBI B COCTaB CTOMMOCTH Y CIIYT, IIOJIOKEHUS
Hactosuero Ilpunoxenuss o0 ymiare AOOHEHTOM ApEHIHBIX IUIATEKEW HE NPUMEHSIOTCS Ha
IIPOTSKEHUH BCETO CPOKA, B TEYEHHE KOTOPOIro AEUCTBYET JaHHOE YCJIOBME, COINIACHO AKTYy NpHeMa-
nepenayu, noanucaHHomy CTopoHamH.

1.2. YcaoBus kynin-npoaaxu O6opyroBaHusi

1.2.1. Onepatop o0s3yeTcs nepenarb, a AOOHEHT MPUHATH B COOCTBEHHOCTh Ha YCIOBHSIX KYIUIH-
MpoJIaXku aDOHEHTCKOE 00opyaoBanue (nanee — «O0opy0BaHUEY) U 00SI3YETCS €r0 OTUIATUTb.

1.2.2. HaumeHOBaHME, KOIUYECTBO, CEPUUHBIA HOMEP M cTOMMOCTh OOOPYA0BaHUS YKa3bIBAIOTCS B
AKTe npuema-nepenadu, KOTOPbIA ABJISIETCS HEOThEMIIEMOH YacThio Jlorosopa.

1.2.3. O6opynoBanue nepeaaercs no AKTy npuema-nepeaayu.

1.2.4. Cpokwu orutatsl croumocta O00pyaoBaHUs:

a) Ilpu mpomaxke OOGOpyAOBaHMS Ha YCIOBHUSAX €IMHOBPEMEHHOTO IUIaTeXa — OJHOBPEMEHHO C
3aKiiroueHueM Jlorosopa;

6) Ilpu nponaxe OOOpyIOBaHUS HAa YCIOBMAX PACCPOUKU IUIATEXa — B CPOKH, YCTAaHOBJICHHBIE
AKTOM npreMa-repeadm.
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1.2.5. B cunyuae HeucnpaBHocTH OOOpYJOBaHUS B TEUEHHE TIapaHTUHHOIO cpoka AOOHEHT
obparaercs k OnepaTopy.

1.2.6. Onepatop BrpaBe MpeaocTaBUTh AOOHEHTY MPaBO paccpouku IaTexa. ['paduk paccpouku
IUIaTeXa yKa3blBaeTCsl B AKTE IpueMa-repeayn.

1.2.7. B ciny4ae npocpouku ucnosHeHUsI AOOHEHTOM CBOHMX 00s3aTENbCTB MO yIUIATe KAaKUX-THO0
mIaTexeil B CooTBeTCTBUM ¢ ['padukom paccpouku, Oneparop BOpaBe:

a) noTpeOoBaTh BHIIJIATHI HEYCTOMKH B pazmepe 1 % (OmHOro mporeHTa) OT CyMMBI, IPOCPOUEHHON
K OIlIaTe, 3a KaXX/Iblii 1I€Hb IIPOCPOUKHY;

0) B cilydae MpOCPOUYKH UCTIONHEHUSI AOOHEHTOM 0053aHHOCTH, PeAyCMOTpeHHoM .. 1.2.4., 1.2.6.
6osee yeM Ha 60 (IllectbiecsiT) KajdeHIApPHBIX JAHEH, Takas MPOCPOUKA CUUTAETCS CYIIECTBEHHOW, U
Omnepatop BmpaBe pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM TMOpSIKE M THOTpeOOBaTh BO3Bpara
O6opynoBanus. Ecniu O6opyaoBaHue K 3TOMy MOMEHTY yTpay€HO WJIM CYHIECTBEHHO MOBPEXJIEHO,
AGoHeHT 00s13aH BblIaTUTh Omneparopy MHOJHYI0 crouMocTh OOopynoBaHMs, yKa3aHHYIO B AKTe
npremMa-fepeiaym, 3a BBIYETOM CyMM, (DaKTUUYECKHU OIJIAYEHHBIX AOOHEHTOM;

B) moTpeboBaTh OT AOOHEHTa yruiatel Bcedl crommoctu OOOpynOBaHMS OJHHM IUIATEXKOM, 32
BBIYETOM CYMM, (paKTUUECKH OIUIaueHHBIX AOOHEHTOM. B ciydae mpenbsBieHHs TaKOro TpeOOBaHUS
AGoHeHT 00s3aH ymnatuth Omneparopy yka3aHHYIO B AKTe IMpHeMa-liepeliaud CyMMy IUlaTexka, B
teueHue 10 (mecaTn) KaneHJapHbIX JHEH ¢ MOMEHTA MPEeAbIBIECHUS TAKOTO TPEOOBaHUSI.

1.2.8. Puck ciyuaiiHo#i ru0enu, ciydailHOro MoBpexaAeHus, XxumieHuss O00pyaoBaHUS EPEeXOaAUT
AOOHEHTY B MOMEHT MOJNHUCAHUs AKTa MpUeMa-Tepeavm.

1.2.9. Omeparop otBewyaer 3a HenoctaTkn OOopynoBaHHs (32 HCKIIOUYEHHEM HEJOCTaTKOB,
MIEPEUNCIICHHbIX B AKTe MpHeMa-leperad), €cld He JOKaxeT, 4To HenoctaTku OO0opyaoBaHUs
BO3HHUKIIM TOCJE ero nepeaay AGOHEHTY BCIIEJCTBUE HApYLICHHs MOCIEIHUM MpaBWI MOJIb30BAHUS
O6opyaoBaHNEM WM €T0 XPaHEHHUs JTUO0 JEHCTBUN 00CTOATENHCTB HEPEOAOTUMOM CHITHI.

1.2.10. IIpaBo cobctBeHHOCTH HAa OOOpYIOBaHUE NMEPEXOAUT K AGOHEHTY ¢ MOMEHTa MOJINHCAHUS
AKTa npuema-nepeaadm.

1.2.11. B cayuae pacropxkenust JloroBopa AGOHEHT 00s13aH B TedeHue 3-X pabouux JHEH yIiIaTuTh
MOJIHYI0 CTOUMOCTh O00OpyI0BaHMUS, IEPEAHHOTO eMy 110 AKTY IpueMa-nepeadn (B COOCTBEHHOCTD)
C PaCCpOUKOM IIaTeXka.
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tPOCTEHEKOM

[Tpunoxenne Ne 5
K [IpaBunam okazanus yciayr Poctenexoma

OcobenHocTH okazanus ycjayr B KoHBepreHTHOM nNakeTHOM MNpeJi0KeHUH (PU3nYecKuM
JHIaM

1. JononauTeabHo Kk pasgeny 1.3. Hacrosmux IIpasun:

KonBeprentnoe mnakerHoe mpemioxkenue (KIIII) — o3sagaer ©HA00Op OJHOBPEMEHHO
npenocTaBisgeMblx AOGOHEHTY - Qu3nueckoMmy auiy Ycayr OmepaTopa, oHAa U3 KOTOPBIX SIBIISETCS
o0s13aTenbHON Y Cityroi, BXOZSIIEH B COCTaB JIIOOOT0 MaKeTHOTo MpeuiokeHus. OCHOBHBIM yCIIOBUEM
IIPEIOCTABJICHNS] NAKETHOIO MPEIJIOKEHUs SBISETCS MOIKIIOYEHHE BCEX YCIYT, NPENOCTaBISEMBIX
onHoMy AOOHeHTy, Ha EIUHBIN JHIIEBON cueT MO OJHOMY ajpecy mnoakiatoueHus. KoHBepreHTHoe
MaKeTHOE MpeJUI0KEHUEe MOXKeT BKIIo4aTh B cebst JlomoiaHWUTeNnbHbIE YCIyrm M onuuu. B kadectBe
00s13aTeIbHON YCIyrul 11 KOHBEPI€HTHOI'O MAKETHOTO MPEUIOKEHUs SBISETCA YClyra MOABMXKHOMN
panuotenedoHHo# cBs3u Oneparopa.

EJIC — Enunbiil nuueBoi cyer. J[Jis KOHBEPre€HTHOIO MAKETHOTO NPEUIOKEHHS] TaKUM JIMIIEBBIM
CUETOM SIBJISIETCS JIMLIEBOM CUET Y CIYT MOABIKHON paguoTeie(hOHHOM CBS3H, HA KOTOPOM BEIETCS yUeT
o0beMa OKa3aHHBIX YCIyrI, MOCTYIUIEHUS U PacXO/J0BaHMs JCHEKHBIX CPEACTB, BHECEHHBIX B CUET
orutatsl Y cayr, Bxoasmux B KIII1, 00bemuHeHHBIN ¢ TEXHOJIOTUYECKUM JIMIIEBBIM CUETOM (JTUIIEBOM CUET,
Ha KOTOpHIH B MH(MOPMAIMOHHONW CHCTEME MAaKpPOPETHOHAIBHOrO (uiIMaza OCYyIIECTBISETCS
MOJIKJIIOUEHHUE YCIyT cBsi3u, Bxoasamux B KIIIT).

Oneparop-penUIUEHT - ONEpaTop MOABM)KHON CBSI3M, B CEThb CBSI3U KOTOPOIO OCYILECTBISAETCS
nepeHeceHrne abOHEHTCKOT0 HOMEpa, U KOTOpoMy AOOHEHT IMOJaeT 3asBICHHE O TIEPEHECEHUH HOMEepa
MIOIBWKHOM cBs13u U3 cetu Oneparopa.

2. YcioBusi 0Ka3aHus Y CIyr

2.1. YcnoBus okazanusi KOHBEpPreHTHBIX MAaKETHBIX MPEAIOKEHUA pa3MeIIeHbl Ha O(QUIIMaTEHOM
caiite OniepaTtopa cBsI3U 10 aapecy: Www.rt.ru.

2.2. Croumoctp KIIII ompenensiercs ycnoBUsMH Tapu(HOTO IUIaHA COIVIACHO JAEWCTBYIOLIEMY
[Ipetickypanty Ycayr Oneparopa.

2.3. IlpaBa u oOs3anHocTH CTOpPOH B 4YacTH oOKazaHus Yciayr KoOHBEpreHTHOro mnakeTHOTro
IPEIIOKEHUST M MX OIUIaThl BO3HUKAIOT C MOMEHTa NOJKIIOYEHHs KOHBEPreHTHOro mnakeTHOro
MIPEITIOKEHUS.

2.4. Yuer Ycinyr KoHBEpreHTHOrO akeTHOTO IIPEIUIOKEHHS OCYIIECTBIAETCS Ha EnHOM nuuesoM
cuere. [Ipu oObeauHEeHNH AelcTBYONMX YCiIyr AGoHeHTa B KoHBEepreHTHOE makeTHOe MpeioKeHNe
WIN TIPH MOAKJIIOYEHUH HOBBIX YCIYT ¢ 00beuHeHneM B KoHBepreHTHOe MakeTHOe MpeiIoKeHue, Ha
EnuHbIi UmeBol cueT NepeHOCUTCs 1e0eTOBOS/KPEANTOBOE CANIB/I0 JIeHCTBYIoMIero JInieBoro cuera,
o0s3aTenbcTBa AGOHEHTA 110 MOTAIIEHUIO IJIATeXeH 1Mo paccpouke 3a 000pyAoBaHKe (IIPU HATHYUH).

2.5. Tapuduxanus Ycayr Ha ycinoBusx KIIII mpousBoautcs B COOTBETCTBUU C NIPABUIAMHU
TapupuKauu Y ciyr NoABMKHON paanoTeneOoHHOM CBSI3M U HAUMHAETCsl ¢ MOMEeHTa AKTuBauu SIM-
KapThl, WIK ¢ MOMEHTa cMeHbl TapudHoro miaHa YciIyr HOABM)KHOM panuorene(oHHON CBI3U Ha
Tapudnsrii mnan KIIIT.

2.6. AGoHeHT oruraunBaeT Yciayrd KOHBEpreHTHOTO IMAaKeTHOTO MPEJIOKEHHs MO MpaBWIaM U B
CPOKH OIUIaThl Y CIYT MOABMKHON paguoTesie(hOHHOM CBA3H.

2.7. Ins AOoneHTa, mojakimouuBIIeT0 KOHBEPreHTHOE MAaKETHOE MPEAJIOKEHHE, NPU HAIWIUU
TEXHUUYECKON BO3MO>KHOCTH JOCTYTTHO MOJKIIIOUEHUE JlononHuTENBHBIX
yCITyT/cepBUCOB/omnmunii/makeToB, He Bxomsamux B coctaB KIIII. Ilmata 3a moaxmroueHHsie Ha EJIC
JIONOJHUTENbHBIE  YCIIyTH/CEepBUCHI/OMIMN/TIAKETbl  B3MMAETCSl  JIOTMOJIHUTENBHO K  CTOMMOCTH
KOHBEpreHTHOro MakeTHOro TPEAJOKEHHS B COOTBETCTBUH C YTBEP)KICHHBIMH TapU(amH,
pa3MelleHHbIMU Ha oumanbHOM caifte OnepaTopa CBsA3M HO aJpecy: Www.rt.ru.

2.8. Ilpu oTka3e OT OJHOM WM HECKOJBKUX YCIyr, BXoAsamux B KoOHBepreHTHoe mnakeTHoe
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NpeUIOKEHHEe, B TOM 4YHCIE IOCPEACTBOM IMoJaud AOOHEHTOM 3asfBICHHS O IEPEHECCHUU
AOGoHeHTCKOr0o HOMepa B ceTh Oneparopa-penunuenta, AOOHEHT BIpaBe nepeiitu Ha KonBepreHnTHoe
MaKeTHOE MPeUIoKEHUE, CocTosee U3 ocTaBmmxcs Ycuyr. [Ipu orcyTcTBuM 3asBiieHuss AGOHEHTa O
nepexone Ha KOHBEpPreHTHOE IIaKeTHOE IIPEUIOKEHHE, COCTOSIIEe M3 OCTaBUIMXCA Y CIIYT,
KoHBeprentHoe makeTHoe NpeasiokeHne pachopMHUPOBBIBACTCS C MEpeBoaoM TapugpHOro miaHa mno
KXol u3 YcInyr Ha JeHCTBYIOIIHE Ha MOMEHT pachopmupoBanus bazoBbie TapudHbie TUTaHbI,
cornacHo gaeiWctByromemy Ilpelickypanty Omneparopa. Ilpu otTkaze ot VYcayru NOABUXKHOMN
pamuorenedonnoit cBsa3u Omnepatopa, B TOM YHUCIE MOCPEACTBOM Mojadyu AOOHEHTOM 3asiBJICHHUS O
nepeHeceHnn AOOHEHTCKOro HoMepa B ceTb OmepaTtopa-pelunuenTa, u/uim ot Yciayru «Jlomamanii
nHatepHeT s KIII, conepxkamux Yenyry «JloMalHuii HHTEPHET, MPOUCXOAUT MEPEBOJT KAXKI0N U3
ocraBiuxcst Ycnyr Ha ba3osbiit Tapudnslii mian ¢ pachopmupoBanueM KoHBEpreHTHOro makeTHOTro
MIPEAJIOKEHUS.

2.9. Tlpn nonydenun Omneparopom oT Ormeparopa-pelUNUeHTa KONMUM 3asBieHus AOOHEHTa o
nepeHeceHnn aboHeHTCKoro Homepa, Oneparop HampasisieT AGOHEHTY mocpencTBoM SMS-cooOreHus
MH(OPMAIIHIO O HATMYMH 33J0JDKEHHOCTH 3a yeiyru o EJIC.

[Ipu otcyrcrBum 3anomkerHoctu Ha EJIC SMS-undopmupoBanne He TPOU3BOAUTCS, TIEPEHECECHUE
AOGOHEHTCKOTO ~ HOMepa  MPOU3BOAMTCA B  MOPAAKE, IPEIyCMOTPEHHOM  JICHCTBYIOIIMM
3aKOHO/IaTEIbCTBOM.

2.10. IIpu oTkaze AGOHEHTa OT yCIyru MOJBMXKHOM CBsi3H, BXoasiel B KoHBepreHTHOe MmakeTHoe
MpeIoKEHUE, TOCPEICTBOM IOAAauu 3asBJIEHUS O IepeHeceHUH AOOHEHTCKOro HoMepa B CETb
Omnepatopa-peuunenta, AGOHEHT BIpaBe COXPAHUTH MPEAOCTABICHHE OCTABLIMXCS YCIYT MyTeM
MOAAYX 3asBIEHUS O mepexoae Ha KOHBEPreHTHOE IAaKeTHOE NMPEIOKEHHUE, COCTOSIIEE U3 JaHHBIX
YCIIYT.

[Ipn oTcyTcTBMM Takoro 3asBIIEHHSI 0 MOMEHTa IepeHeceHus HoMepa B ceThb Omepatopa-
peuumnuenta, Oneparop Mpou3BoAUT pachopmupoBanue KOHBEpreHTHOro MakeTHOTO MPEJIOKEHUS,
nepeBoauT TapudHble MIaHB MO KaXKIOHW M3 OCTAaBIIUXCS YCIyr Ha JEHCTBYIOIIHE HAa MOMEHT
pacopmupoBanus 6a3oBeie TapugHble MIansl, coryacHo aeictByromemy [Ipeiickypanty Oneparopa,
U TPOU3BOAUT IMEPEBOJ CyMM HAUMCICHHI 3a yCIyT'M Ha JIMIEBbIE cUeTa OCTaBIIMUXCS Yy AOOHEHTa
VYenyr.

2.11. AGoneHT BrpaBe oO6paTuThes k OnepaTopy ¢ NUCbMEHHBIM 3asBJIEHUEM O NMPUOCTAHOBJICHUU
okazanus Ycuyr no yrepe SIM-kaptel. [Ipu 3TOM, OKazanue Yciayru NoaBMXKHOM panuoreneoHHON
CBSI3M INpUOCTAaHaBNIUBaeTcs, AOOHeHTCKas miuaTa KOHBEpPreHTHOro MAaKeTHOrO MpPEAsioKEHUsl He
U3MEHSETCA, OCTalbHbIE YCIyru, BXoasmue B KOHBEpreHTHOE MAaKeTHOE NPEUIOKEHHUE, AOCTYIIHBI.
Ecnu oxazanume VYciyrn NOJIBHKHOW pannoTeneOHHONW CBS3M Ha OYEPEIHYIO JaTy OIUIAThI
KoHBepreHTHOro MakeTHOro NpeaoXKeHHUs NPUOCTAHOBICHO, TO crucaHue AOOHEHTCKOM IUIaThl 3a
KoHBepreHTHOE NakeTHOE MPEMJIOKEHUE HE IPOU3BOAMUTCS, OKazaHHWe BceX ycayr KoHBEpreHTHoro
MIAKETHOTO NPEeJIOKEHHsI IPHOCTAHABIMBACTCS, IJIaTa 3a apeHJ0BaHHOE 000pYyIOBaHHUE MPOAOIIKAET
HAYUCIATHCS €KEMECAYHO, HE3aBUCHUMO OT IIPUOCTAHOBJICHUS OKA3aHMS YCIYT.

2.12. AGoHeHT BipaBe oOpaTuThes K OnepaTopy ¢ NMCbMEHHBIM 3asiBJIEHUEM O IMPUOCTAHOBICHUU
okazaHuss Yciayr KOHBEpreHTHOro nakeTHOro mnpeuiokeHusd. [Ipm 3TOM mpHOCTaHABIMBAETCS
IIPEIOCTABIIEHNE BCEX YCIyr, BXOAsMX B KOHBEpreHTHOE MakeTHOE MPEUIOKEHUE, KPOME apeH/Ibl
oOopynoBanusi. Bo Bpemss mnpuocTaHOBIEHHS OKazaHusd Yciayr KOHBEpreHTHOro MaKeTHOIro
NIPEUI0KEHUS TUIATEXKHU 3a MPUOOpEeTeHHE / MPUHATOE 000pYI0OBAHUE C PACCPOUKOM IIaTexa / B apeHay,
MIPOJIOJIKAIOT BBICTABIIATHLCS COTIIacHO ['paduKy paccpouku / :KeMECSIYHON apeHTHOM TIIaTe.
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tPOCTEﬂEI(OM

[punoxenne Ne 6
k [IpaBunam okazanus yciyr Poctenexoma

Oco0eHHOCTH OKa3aHMA YCJIYTH «YMHBIN 10M»

1. Onucanue Ycayru

1.1. Ycnyra «YMHBI 1omM» (nanee - Ycinyra) npeaHazHaueHa il MPeIoCTaBICHUST BOSMOKHOCTH
MOHUTOPHUHIA U YHPABJICHUS 3JIEKTPONpHOOpaMH BHYTPH MOMEILEHHH C MOMOIIBIO JTAaTYUKOB W/WIIN
Buneonabmronenus, 3a oMeIlIeHHeM, Kak B PeKUME pEalbHOTO BPEMEHH, TaK U B 3alUCH. AOOHEHT
MO>KET BOCIIOJIb30BaThCs Y CIIyTOi IPU HAJIMYMM JOcTyna K ceTh VIHTepHeT.

1.2. octyn k cetn MoxkeT npenoctaBisaThes kak [IAO «Pocrenexom», B paMKax MperloCTaBICHUS
yCIyru «JloMalHuii MHTEpHET», TaK U APYTHM OIepaTopoM cBs3u. Jlist ynpasieHus Y ciiyroii AGOHEHT
HCTIOJB3YeT Web-BepCHIO W/WITH MOOMIIBEHOE TIPUIIOKEHHUE.

1.3. Jlns wucnonb3oBaHus Ycayrum Tpebyercss mnpuobpectn OOopynoBaHHe «YMHBIH 1OM»;
CaMOCTOSITENILHO BBIMOJIHUTH YCTaHOBKY OO0pYJ0BaHMSI; CAMOCTOSITENIbHO aKTUBUPOBATD Y CIIYTY Yepe3
HuTepner.

1.4. Ycnyra obOecrieunuBaer:

srpenocTaBieHue AOOHEHTYy jaocTyna K BeO-uHTepdeiicy «YMHBIH JOM» H/MIM MOOMIBHBIM
MPUIIOKEHUAM «Y MHBIN JOMY;

*IIOJKII0YCHHUE Y CIIyTH;

* YIPAaBIIEHUE PEKUMAMU;

*HACTpOIKa MMOJIy4YeHHs ONIOBELICHUS O COOBITUSX;

*[I0JTy9€HHUE OTIOBEIICHHUS O COOBITHSX, COTIIACHO BBITIOJHEHHBIX HACTPOCK.

s yenyru BuneonaGirogenue:

*TPAHCJISILIUY BUJieo3anceil AOGOHEHTY;

*XpaHeHHE BUAcO3aNuced Ha cepBepHbIX MOIIHOCTIX ITAO «Pocrenexom», HCIONB3YEMBIX IS
IIPEIOCTABJICHUS] BBIUMCIMTEIbHBIX PECYpCOB, HEOOXOIUMBIX NJsi oOecrieueHus padoTbl YCIyru B
3aBUCUMOCTH OT BBIOpAaHHOTO Tapu(da;

* ipeocraBieHue AOOHEHTY JocTyna K paboTe ¢ COXpaHEHHBIMU BUJIEO3AUCIMHU, IPUBA3aHHBIMU
K €r0 yYETHOM 3alliCU KaMepaMH.

2. OcHOBHbIEC TOHATHUSA

ABTOpH3anuA — WaeHTU(UKAKUS AGOHEHTA IPU MTPEIOCTABIICHUH JIOCTYIIA K Y CITyTe.

Baanenen Ycayru (Takske Onepartop) — [Iy6nuanoe aknpioHepHoe o01ecTBo «Pocrenexomy.

BuneonadroneHne — BO3MOXHOCTb BU/IE€OHAOIIOICHUS 3a TIOMEIIEHUEM ITOCPEICTBOM BHIEOKaMED
¢ Hcmonb30oBaHueM pecypcos OmnepaTopa nocpenctsom [loprana win MoOUIBHOTO TPUIIOKEHUS.

HuTepdeiic Yeayru — rpadudecknii uaTepdeiic B Buae MoOMIbHOTO NPUI0KeHUs 1/uiH JImaHOoTO
kabuneta Ha [lopTasne, mo3Bossomuii AOOHEHTY OCYIIECTBIIATh YIIpaBiIeHue Y CIyroi.

JIuunblii kabuHer Ha Ilopraje — web-pecypc ans ynpasnenust Y cinyroi, mocpecTBOM KOTOPOTO
noctynHsl  (pyHkuuu peructpanmu  OOOpyIOBaHMSA, HACTPOWKH CIIEHAapHUEB IMOJIb30BAHUA W
YBEJIOMJICHH, OJKIOUYECHHS HOBBIX TaTYMKOB U T.11. JlocTyneH u3 MaTepHeT nocne ABTOpHU3aLuH.

Mo6uabHoe npuJoKeHHe — TPHIOKEHHWE, YyCTaHaBluBaeMoe Ha cMmapTdoHe AOOHEHTa,
MOBTOPSIIOIIEE BO3MOKHOCTH JImuHoro kabunera Ha [Toprane, kpome HACTPOWKH clieHapreB AOOHEHTA.

OO0opynoBanne — KOMIUIGKTHI O0OOPYJIOBaHMS, COJEpKaIHe KOHTPOJUIEp, MAATYUKUA H/WIK
BUJICOKAMEDY.

IMopTaJ - BeO-caiiT www.smarthome.rt.ru.

Inatgopma — anmapaTHO-IPOTrPAMMHBINA KOMILJIEKC, 00€CTIeUNBAIOIINN PEAOCTaBICHHE Y CITyTH.

IIpaBoodaanaresb — (U3MUECKOE WIM IOPUAMYECKOE JIHIO, OONaJaouIie HCKIIOYUTEIbHBIM
MIPaBOM Ha pe3yJbTaT WHTEIUIEKTYaJIbHOW JESTeIbHOCTH WM Ha CPEICTBO MHAMBUIAYAIHU3ALUU JUOO
MMEIOIIee TPaBO HA HCIHOJIB30BAHUE TAaKUX PE3yJIbTaTOB HHTEIIEKTYyallbHOM NeATEeIbHOCTH WIH
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CpEeICTBA MHAWBHIyalIN3allid HA OCHOBaHHUH JIOTOBOPA.
Perucrpanusi Aoonenra (Perucrpauusi) — mporenypa npeaocTaBicHuss AGOHEHTOM CBEIACHUH,
HEOOXOIUMBIX JJISl €T0 UASHTU(PUKAIIMN, B COOTBETCTBUU C PETHCTPAIIMOHHON hopmoii (popmymsipom).
YueTHas 3anMCch — 3aIIUCh, COJEpIKAIIasl CBeJIEHUs, He0OXoaAuMbIe sl uaeHTuukanuu AOGoHeHTa
IIpH IIPeIOCTaBIIeHUH ocTyna K Yciyre. K Takoii 3amucu, B TOM 9UCIie, OTHOCATCS UMSI, UCIIONIb3YEMOe
AOGoHeHTOM ms goctyna K Yciayre (JIOTMH) W Tapoyib (WM JIpyTrUe aHaJOTUYHBIE CpEeJCTBa
ayTeHTU(UKALIUN).

3. YciaoBusi 1 NOPAJOK NPeAOCTaBJIEHUs] JOCTyNa K yciayre «YMHbIH aom» 3.1. Vciyra
npenoctasisgercs A6oHeHTy nocpenctsom [loprana u (win) MoOGMIIBHOTO PUITOKEHUSI.

3.2. Kommuiekt ¢ O60opynoBaHreM BKJIIOYaeT B ce0sl MOAPOOHYI0O MHCTPYKIUIO TO IMOJKIIOYESHUIO
Yenyru B JIuuHOM KaOuHETe M MOOWJIBHOM MPUJIOKEHUH, «IpHUBs3Ke» K JIMuHOMY KaOuHeTy H
HAcCTPOMKE KOHTPOJUIEPA U APYTUX JTATYMKOB, BXOAAIIUX B KOMIIJIEKT.

B MomeHT mnoakimroueHHs Kaxkaoro ycrpoiictBa B JluuHoM kaOuHeTe Takke OTOOpakaroTcs
MOILIArOBbIE TOJCKA3KH.

Jlis moakiroyeHusl U ajdbHeHIero ymnpasieHus Yciayroit AGOHEHTY NpeaoCTaBseTcsl JOCTYI B
Web unrepdeiic uepez uTepHer.

3.3. Jlnsa noaxmroueHus Y ciayru, mocie npuoodperenus O6opyaoBanusi, AOOHEHTY HEOOXOUMO:

e 3aiiTu Ha cTpaHuIly http://lp.smarthome/rt/ru/ wim ckagaTh MOOMITBHOE TIPUITOKEHHE « Y MHBIH
noMm PocTenexkom»;

® 3aperucTpUpoOBaThecs, BBeNs yueTHble qaHHble (PO, Homep MoOmiIbHOTO TenedoHa, aapec
AJICKTPOHHOM MOYTHI);

® MPUHATH YCIO0BUs 0QEepTHI U IaTh COTIacue Ha 00pabOTKy MEPCOHAIBHBIX JaHHBIX.

[Tocne coBepieHUs] YKa3aHHBIX JACUCTBUH AOOHEHT CUMTAETCS MPHUHSBIINM O€30TOBOPOYHO WU B
MIOJIHOM 00bEME yCIIOBUS OKa3aHUs Y CIIyTH.

3.4. Ins nonb3oBaHMs YCIyrod peKOMEHIYETCS HCIOJb30BaTh MHTEPHET-Opay3ephl CIeAyOLINX
BEpCHI:

Internet Explorer — He Hike 9 Bepcuun

*Microsoft Edge

*Firefox — He Huxke 17 Bepcun

*Firefox Tablet — ne Huxe 14 Bepcuun

*Safari — e Hike 11 Bepcun

*Opera - He HUXKE 12 Bepcuu

*Chrome — He HIKe 49 BepcHH.

3.5. Ilpun Hanmumu y AOGOHEHTa ACHCTBYIONMX (UKCHUPOBAaHHBIX yciyr Omepatopa (lomamrHwmii
Wurepner, Jomamuuii tenedhon wumu TeneBuaenue) Ycimyra MNOAKIIOYACTCS HA JIUIEBOM CYET
NEHCTBYIOMUX (UKCUPOBAHHBIX YCIYT; MPU OTCYTCTBUU JIEUCTBYIOMIMX (PUKCUPOBAHHBIX YCIyT
OnepaTtopa — Ha HOBBIN JIUIEBOI CcUeT.

3.6. AGOHEHT MOATBEPKAAET U COTJIALIACTCS C TEM, YTO IEHCTBUS, COBEPILIEHHBIE P MOAKIIOUEHUN
Ycnyru, aeictBus, copepiueHHble B JInunom kabunere Ha [Toprane, B MOOMIBHOM NMPHIIOKEHUH TIOCIIE
ABTopuzanuu AOGOHEHTa, TPU3HAIOTCS ICUCTBUSIMU AOOHEHTA.

3.7. AGOHEHT Mpu HANpPaBICHUH JIFOOOTO COOOIIEHUS, CBA3aHHOTO C HACTOSIIMMH YCIOBUSMU
oKa3zaHusi YCIyrd, B TOM YHKCJ€ BONPOCOB M MpeTeH3uil k Branenbiy Ycmyru, MomkeH yKa3blBaTh
JaHHbIE cBOEN YueTHOM 3amucu, HoMmep Jlunesoro cuera, cepuiinblii HoMep Buaeokamepsl wim MAC-
ajZipec KOHTpoJIIepa.

3.8. bazoBeie mapameTpsl U PYHKIMOHATBHOCTD yCIyrd Buneonabimoaenue:

e (OOnauHoe pelIeHHUe: yNaJCHHBIA JOCTYyN K BHUJICONOTOKAM, aHAIMTHKE W 3alliCH B BeO-
unTepdeiice (Opaysepe) wim npuinoxenusx 1 i0S u Android;

e Ot 512 Kb6ut/cexk no 2 MOuT/cex Ha KaHaJl UCXOMSIICH CKOPOCTH I KaXKJIOW KaMephbl B
3aBUCHMOCTH OT HACTPOEK KaueCcTBa U300paKeHUS;

e Halop xamep 17151 yCTaHOBKU;

e XpaHeHHe COOBITHI OT KaMephbl C BO3MOKHOCTBIO JI€1aTh 3aKIaJIKH;

e VYBemomiieHne o coObITusAX Push-yBenomieHus;
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e HMuauBuayanbHas HACTPOMKA MAPaMETPOB JJISl KaXKI0H KaMephl;

e (Coxpanenne Bugeodparmenta (30MunyT) B popmare MP4 Ha nOKaNbHBIN TUCK;

e B cnyuae OTKIIOYEHHSI KaMephl, CEPBUC Cpa3y MPHUCHUIAET yBEAOMJICHHE Ha aOOHEHTCKOE
YCTPOWCTBO;

e TpaHcnsauus 3ByKa M3 KaMepbl B MOOMJIbBHOE INMPHJIOKEHHE WM KOMIBIOTEP W HAo0OpOoT,
BO3MOXXHOCTh T€pelaTh 3BYK W3 MOOWJIBHOTO TMPWIOKEHHS Ha 3BYKOBOM JHMHAMUK,
BCTPOCHHBIN B KaMepy;

e  MynbTHUsKpaH (U300pa’keHUE C HECKOJIBKUX KaMep Ha OJJHOM JKpaHe).

4. IlpaBuia nmosb30BaHusA Y CJIYIroi

4.1. ns nonydenus Yciayru AGOHEHTY HEOOXOIUMO:

4.1.1. O6nanate komiuiektoM OOopyaoBanus. Omeparop He rapaHTHpPyeT paboTOCIOCOOHOCTH
000pyI0BaHus, OTIMYHOTO 0T OOGOPYAOBaHUS «YMHBIM JOM).

4.1.2. ObecrieunTh KUCIPaBHOCTh MPOBOAHON cetu ¢ MHTepHeT u cetu 3nekrponutanus 220B, k
KOTOpPBIM noakitoyaercs O0opynoBaHue.

4.1.3. CaMoCTOATEIbHO BBINOJHUTH YCTAaHOBKY U mHoAkiatodeHrne OOopynoBaHUs, COIJIACHO
MHCTPYKIIMM, HpuiaraeMoil Kk Kommiekty OO6opynoBaHusi. AOOHEHT CaMOCTOSITEIBHO HECeT
OTBETCTBEHHOCTb 3@ HAPYILLIEHUS MOJO0KEHUN HHCTPYKIUH 110 NOoAKI0YeHn0 O00pyA0BaHuUs.

4.2. AOOHEHT MOXET YMNpPaBJATh (DYHKIHMOHAIBHOCTBIO IOJAKIOYAEMON YCIyru CleayoluM
obOpazoM:

4.2.1. ]1na ycayru npeocTaBlIeHUs] BO3MOKHOCTH MOHUTOPHHIA U YIIPABICHUS JIEKTPOIpubopaMu
BHYTPHU MTOMEILEHUH C TIOMOIIBIO JaTUUKOB:

*BBIOpATh KOJIMYECTBO KOHTPOJIEPOB U AATYMKOB, OJKIIOYAEMBIX K €r0 YUETHOM 3aIucH;

*TIOJIKJII0YATh JOMOJIHUTENbHbIE PYHKIMU Y CIIyTH (OMOBEIIEHHUS O 3aPETUCTPUPOBAHHBIX COOBITHSIX,
paboTa 1o 3aJJaHHOMY CLICHAPHIO U APYTHE).

4.2.2. lns ycnyru Buneonabmtonenue:

*BBIOpATh KOJIMYECTBO BUICOKAMeEp, MOJIKI0YAaEMBbIX K €r0 yYETHOMH 3amucy;

*BBIOpATh CTAaHJAPTHBIN Tapu(HBIN IU1aH JUIsl BCEX KaMep WM YCTAHOBUThH YHUKAJIbHBIN Tapu(pHbBIN
TUTaH JJIS KaKJOU U3 HUX — Ha dTare CTapTa JOCTYIEH TOJIBKO OAMH Tapud;

*TIIOJKJII0YATh JOMOIHUTEIbHbIE (PYHKINHU YCIYTH (OMOBEIIEHUS O 3aPETUCTPUPOBAHHBIX COOBITHSIX,
(dbopMHpoBaHKE BUI€0APXHBa C IOMOMIBIO 3aMuceil U Apyroe).

4.3. AGOHEHTY TOCTYIIHBI CJIETYIOIINE CEPBHCHI:

4.3.1. BuyTtpennee u BHemHee BuneonabnroneHue:

e JIuynblil KaOMHET;

MoOuiibHOE TPUIIOKEHUE;
Push yBemomnenus;
npsiMasi TPAHCISIIUS ¢ KaMepbl B puiioxkennu 1 WEB-kaOunere;
3aInCh BUJIEO B 001aK0 B TeueHne 30 MUHYT;
7 nHel 3anucH U XpaHeHus 3aUKCUPOBAaHHBIX KaMEPOH COOBITHI;
XpaHEHHE S5 KIUMOB MPOAOIKUTEIBHOCTHIO 10 30 MUHYT KaK/IbIi;
OTCJIEKMBAHUE BHJICOAHAIUTUKU: JIBUKEHUE B Kajpe, NEepeKpbITHE 0030pa, OTKIIOUYCHHE
KaMepbl, OTIIPaBKa yBEAOMIICHH;

® COXpaHEHHE CKPHHIIOTOB U KJIMIOB B popmare mp4.
4.3.2. YMmuE 1oM «be3omnacHoCTEY:

e JIMyHEINH KaOUHET;
MoGuiibHOE NPUIIOKEHUE;
Push yBenomnenus;
I'n6Gkue HacTPOMKY cLieHapHUEB;
[Mognepxka (Mpu HANTMYKUKA TEXHUYECKON BO3MOKHOCTH):
JATYUKOB OTKPBITHS,
JATYUKOB JIBUKECHMSI,
JTATYMKOB JIbIMA,
JTaTYUKOB MTPOTEUKH,
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JATYUKU MOHUTOPUHTA U YIIPABICHUS JIEKTPONIPUOOpaMU BHYTPH MTOMELICHHUSI.

4.4. Ycnyra okaspiBaeTcsi AOOHEHTY KPYTIJIOCYTOYHO B aBTOMATHYECKOM pexkume. Omeparop He
HECET OTBETCTBEHHOCTh IPU HEBO3MOXKHOCTH NMPOUH(GOPMHUPOBaTh AOOHEHTA W/UJIH €ro JIOBEPEHHBIX
JIUL 110 IPUYHMHE HEJTOCTYIHOCTH MOCIEAHUX WK B Cllydae OTCYTCTBHA JIOCTyna B ceTb MHTepHeT B
MOMEIICHNH C yCTaHOBIECHHBIM O0OpYI0BaHUEM.

4.5. AGOHEHT HEeCEeT CaMOCTOSITEJIbHYI0O OTBETCTBEHHOCThH 3a IMOMOJIHeHHE Oatanca JIumeBoro cuera
U151 00ecTIeYeHUsI BO3MOXKHOCTH TTOJIb30BaHUs Y CIIyTOM, B TOM YHCJIE 3a NIPEI0OCTABICHUE I0CTOBEPHON
uH(popMaluy IpU MOoNoJHeHUH 6ananca JIuieBoro cyera u 3a HajJexalllee CJIeJOBaHUE UHCTPYKLIHIM
pu nonojHeHuu Jlunesoro cuera.

4.6. AGOHEHT MOXET O3HAKOMHUTBHCS C MOPSAKOM, CPOKaMH, criocodamu v (popMoi MOMOTHEHUS
JlumieBoro cyera, AOCTYNHBIMU B pErMOHE HaxoknaeHus AOoHeHTa, Ha caiite Brmangenbua Ycmyru
http://rt.ru/ B paznene «Ormutatay.

4.7. llepeyeHp oONIMM U CTOMMOCTb YCIYrM YyCTaHaBiMBarOTCs Buanensuem VYcnyru
CaMOCTOATENIbHO. Brazaenen Ycinyru Bpase B OTHOCTOPOHHEM MOPSIKE N3MEHUTh CTOMMOCTD, a TAKKE
nepevyeHb onuui Yceiayru B 1000 MOMEHT.

4.8. Ycmyra cumraercs okazaHHoW OmnepatropoM u TpuHATONH AOOHEHTOM O€3 TOAMHUCAHUS
CropoHamu aKkTa cJauu-IIPUEMKHU OKa3aHHBIX YCIIYT.

4.9. CtouMocTh YCIIyru 3aBHUCHT OT KOJIMYECTBA U COCTaBa NMPUOOPETEHHOIO0 M YCTaHOBJIEHHOTO
Abonentom O6opynoBaHus, U onpeaensercs Tapudamu, ykazanHbiMu Ha caiite [IAO «Pocrenekom»
WWW.It.ru, ¥ B IpelyCMOTPEHHBIX 3aKOHOAATeIbCcTBOM PD ciydasix BrirouaeT B cedst HJIC.

4.10. AOGoHeHT o00s3aH HEMEIUICHHO YBeAOMHUTh Biagensia VYeayrn o sro0oM  ciaydae
HEaBTOPU30BAHHOTO JIOCTyNa C €ro JIOTHHOM M MapojiieM W/WiIKM O JI00OM HHOM HapyUIeHHH
6e3onacHocTu. Biagener Yeiayru He oTBeyaeT 3a BO3MOXHYIO IOTEPIO WIIM TOPYY JaHHBIX, KOTOpas
MO>KET IPOU30NTH U3-3a HapyIIeHUsI AOOHEHTOM HACTOSIIIUX YCIOBUN OKa3aHUs Y CIIyTH.

4.11. B cnyyae nepenauu jJoruHa u (mim) napoisi AOOHEHTa TpeTheMy JIMILY BCIO OTBETCTBEHHOCTh
HECeT  HemocpencTBeHHO caM  AOoHeHT. 3a  ymep0d, MNPUYMHEHHBII B pe3yjbTare
HECAHKIIMOHUPOBAHHOTO JIOCTYyNa K MEepCOHANbHOM MH(popMarun AOOHEHTa, MPOU3OIIEIIEro He MO
BuHe Bianensna Ycnyru, Bnagenen Yciayru OTBETCTBEHHOCTH HE HECET.

4.12. Bnagener Yciayru BOpase B cilyyae HapylleHuss AOOHEHTOM HACTOSIIUX YCJIOBUN OKa3aHUs
Ycenyru npruocTaHaBIMBaTh M OTPAHUYUBATH JOCTYII TAKOT0 AGOHEHTa KO BCEM MJIU K JIFOOOM W3 ONIUiN
Yceayru B O4HOCTOPOHHEM IOPSIKE.

5. IIpoumne ycaoBus

5.1. Omnepatop HE HeCeT OTBETCTBEHHOCTHh 3a HCIIOJIb30BaHHEe AOOHEHTOM HECTaHIAPTHOTO
00Opy/I0BaHUs, y3J10B M YacTed, W TaK e He JHUIEH3MOHHOIO MPOrpaMMHOI0 OOeCledYeHus MU
MIPOTPaAaMMHOTO 00ecTieueHUs] He COBMECTHMOTO ¢ O00pyIOBaHHEM.

5.2. AGOHEHT HeceT OTBETCTBEHHOCTh 32 BCE JICHCTBUS, CBA3aHHbIC C yIpaBJIeHUEM Y CIyroi uepes
JInunpiii kaOuner https:/Ik.smarthome.rt.ru/ B TOM uuncne: cmenoil Tapuda, OIOKUPOBKOIA,
OTKJIIOYEHUEM Y CIIYyTH, U3MEHEHHEM NapaMeTpoB YUETHBIX JJAaHHBIX, YKa3aHHUEM JaHHbIX JJOBEPEHHBIX
JIMII, CIOCOOOB YBEIOMIICHH, IPOU3BEICHHBIX HACTPOCK PEKUMOB.

5.3. Bce pacxojpl Ha yCTaHOBKY M nojkmoueHrne O0opynoBaHus, NepeMeleHUe /U JeMOHTaX
ycTpoiicTB HeceT AOoHeHT. OmepaTop HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE TOCJEICTBHS ITHX
neiicTBuii AGOHEHTA.

5.4. OmnepaTop HE HECET OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHME JIMOO HEHaJJIekKallee HCIOJIHCHHE
CBOMX 0043aTelbCTB BCIEJACTBHE COOEB B TEIEKOMMYHHUKAI[MOHHBIX CETSIX, NEHCTBUH BPEJOHOCHBIX
nporpamm, HepabOTOCTIOCOOHOCTH U COOEB B paboTe 00OpPYAOBAHUS ONEPATOPOB, MPEAOCTABIISIOIINX
ycIyrH goctyna B IHTepHeT, a Takke HeJ0OpPOCOBECTHBIX JEMCTBUI TPEThUX JIUII, HAIIPABJICHHBIX HA
HECAaHKLMOHUPOBAHHBINA JTOCTYI WU (MJIM) BBIBEACHHE M3 CTPOSI MPOrpPaMMHOI0 M (MJIM) anmapaTHOTO
KOMIUIeKca Y CIyTH.

5.5. Bmanmenen Ycnyru He 00s3yeTcss XpaHUTh WM TiepeaBaTh AOOHEHTY JaHHBIC TEIEMaTHKH C
O6opynoBanust AGOHEHTa W 3amKcHu C BUAeokamep AOOHEHTa, MOMEIIEHHBIE B BHJICO-XPAHUIIHILE
Yenyru ¢ MomeHTa oTkimoueHust AGonentoM OOopymoBaHUs. 3amucu ¢ Buicokamep AOOHEHTa,
MOMEILIEHHBIE B BUACO-XpaHUIUIIE YCIOyru, yaansioTcs Bramensiem Ycnyru He mo3anee 1 AHS ¢
MOMEHTa OTKJIIoueHHst AGoHeHTOM O00pyI0BaHUSI.
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5.6. Bmamenen Yciayru BIpaBe OTKa3aThCS OT HCIIOJNHEHHUS MPHUHITHIX HAa ce0s 00s3aTENbCTB,
npeaynpeauB AGoHeHTa He mo3aHee yeM 3a 30 AHeH 10 mpeanoiaaraeMon JaThl 0TKa3a OT UCTIOTHEHUS
00513aTeNIbCTB, YCTAHOBJICHHBIX HACTOSIIMMU YCIOBUAME oKa3zaHus Yciyru (c1.782 'K PO).

6. 3anpeieHHbIe 1elCTBUA

6.1. [Ipu ncnosb30BaHUM Y CIyTH 3alPElICHb CIEAYOINE TeUCTBUS:
6.1.1. Hcnonp3oBath Ycayry JOOBIM CIIOCOOOM, KOTOPBIM MOXET MOMEIIaTh HOPMAILHOMY €ro
(hyHKIIMOHUPOBAHUIO.

6.1.2. Hcnonp30oBaTh aBTOMATH3MPOBAHHBIE CKPUNTHI (IIpOrpaMMbl) Ajis cOopa uHpOpMauu u
(unn) B3auMoIeUCTBUS € Y CITyTOil.

6.1.3. IlpiTatbes M0OBIM CIIOCOOOM IMyTeM IOa0Opa Maposis, B3JoMa JHOO ApYyrux JedcTBHM
MOJIy4yaTh JOCTYIl K 4y>KOW YUETHOM 3alliCH BOIPEKH BOJIE JIHMIA, KOTOPOMY TaKasl 3alHCh
IIPUHAJJIEKUT.

6.1.4. BoigaBaTth ce0d 3a Ipyroe JUIO WM MPEACTaBUTENS OpraHM3aliy U (WIM) cOOOIIecTBa, B
TOM YHCJIE B ITPOLIECCE TOAKIIOYEHMS Y CIIyTH.

6.1.5. Hcnonp30BaTh CCHUIKM Ha YCIyTy B CHaM-PacChLIKax (MaccoBas pacChUIKa peKIambl 0e3
COIIacHs Ha TO MOJTy4YaTes).

7. HmymecTBeHHbIE IPaBa

7.1.  OOBEKThI HHTEIJIEKTYyaIbHOM COOCTBEHHOCTH, pa3MelieHHble B HTepdeiice Yciyru, B ToM
4KClie TOBAapHBIE 3HAKU, NPOU3BEACHMS HAyKH, JMTEpPATypbl M UCKYCCTBa, IporpaMMsl uist OBM,
(hoHorpamMmel, potorpaduu, 31eMEHTHI Tu3aiiHa (BKItoyas mpudThl, rpaduueckre 3JeMEHTb) U ApyTre
O00BEKTHI U UX MOJOOPKH, UCKIIIOUasi MaTepuaibl AOGOHEHTOB, SBISIOTCS 0O0BEKTaAMU MUMYIECTBEHHBIX
npaB cooTBeTCTBYIoNUX [IpaBoo0iianareneit, Bce mpaBa Ha 3TH OOBEKTHI 3aITUIIICHBI.

7.2. JIro00€ MCnoab30BaHNE 0OBEKTOB MHTEIIEKTYAIbHOM COOCTBEHHOCTH, BKIIOUEHHBIX B COCTaB
VYenyru, KpoMme TMpsIMO  pa3pellieHHOr0 HACTOSIIMMU  YCIOBUSIMH  OKazaHUs Ycioyru, 0e3
MPEIBAPUTEIILHOTO MUCHMEHHOTO Pa3pelIeHUs TPaBO00IaAaTelNs 3apeniaeTcs.
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